SHB

THE LE CHUONG TRINH KHUYEN MAI
NAP TIEN LIEN TAY, IPHONE TRAO NGAY

1. Tén chuong trinh: “Nap tién lién tay, iPhone trao ngay”.

2. DPOi tugng ap dung: Cac Khach hang ca nhan st dung dich vu Topup dién thoai qua Ngan hang
dién tir SHB bao gom tat ca cac Khach hang hién hitu va cac Khach hang mdi.
3. Pham vi/dia ban trié€n khai: Toan hé théng SHB.
4. Kénh giao dich ap dung: Internet Banking (SHB Online) va Mobile Banking (SHB Mobile)
5. Thdi gian trién khai: Tir 10/08/ 2016 dén ngay 10/10/2016.
6. Cd cau giai thudng:
A on , SO0 . . \ n
Hang muc Mo ta Giai thuong Iugng Tri gia Thanh tién
Hoan tién 50,000 VND cho 100 L
Hoan tién KH d&u tién mdi thang cd giao >0% gia tri nap
X. .y o . ~ an g . ‘g tién, toi da 200 50,000 10,000,000
moi thang dich nap tién dién thoai tu 50.000/KH
100,000 VND trg lén '
N 01 KH c6 Doanh s6 nap tién cao X a ol
Giginhat = | s &) thang, t6i thidu 1 trieu | O 9idi 01 iPhone 2 | 15,000,000 30,000,000
moi thang " 6s 16GB
dong
. .+ = | 02 KH co Doanh sG nap tién cao X .o
Giai nhi MOT | 15 V3 thir 3 m@i thang, i | 1O 911 01 4 | 5500,000 @ 22,000,00
thang e A e Samsung Galaxy A5
thiéu 1 triéu déng
03 giai, 03 KH ¢6 s6 lugng giao
Giai cubi dich cao nhdt nhét (t6i thiéu Moi gidi 01 chi vang
chuang moi giao dich tr 100.000 dong) | 9999 (khoang 3.3 3 3,300,00 9,900,000
trinh dugc tang moi KH 01 chi vang triéu/chi vang)
9999
TONG 71,900,000

7. Thai gian va cach thirc xac dinh giai thuéng

Loai giai
thudng

Thai gian ap dung dé

tinh giai SO ludgng giai thuong

Giai hoan tién

100 giai hoan tién vao tai khoan dién thoai tri gia

10/08/2016-10/09/2016 50,000VND/giai

100 giai hoan tién vao tai khoan dién thoai tri gia

11/09/2016-10/10/2016 50,000VND/giai
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Giai qua tang
hang thang

SHB

- 1 chiéc Iphone 6s 16GB

10/08/2016-10/09/2016 - 2 chi€éc Samsung Galaxy A5

- 1 chiéc Iphone 6s 16GB

11/09/2016-10/10/2016 | \iac Samsung Galaxy A5

Giai cuGi
chuang trinh

10/08/2016-10/10/2016 - 3 chi vang 9999

- DU liéu dudc st dung dé€ lam c&n c( trd thudng cho khach hang 13 dit liéu giao dich cla khach
hang dugc ghi nhan thanh céng trén hé thong ctiia SHB va sau khi dGi soat/tra soat

- Cach thic xac dinh trang thudng déi voi giai hoan tién:

+ C&n clf vao dir liéu hé théng, cudi mdi thang va sau ky tra soat/ddi soat sd liéu, SHB loc ra 100
Khéch hang dau tién nap tién dién thoai qua Ngan hang dién t&r SHB dé€ lam can c( tra thudng
vao tai khoan dién thoai cho Khach hang.

- Cach thirc xac dinh tring thudng déi vdi gidi qua tang hang thang/cudi chuong trinh:

+ C3n clr vao dir liéu hé thdng, cudi mdi thang va sau ky tra soat/ddi soat sd liéu, SHB loc dir liéu
va tim ra 1 khach hang c6 doanh s giao dich cao nhat va 2 khach hang cé doanh s6 giao dich
cao th(r 2 va th{r 3 trong thang do théda man diéu kién cla chuong trinh dé t& chic trao thudng
cho Khach hang.

+ D8i véi giai cudi ky: Top 03 Khach hang c6 tong s6 lugng giao dich dién thoai cao nhat (t6i thi€u
mdi giao dich tir 100.000 dong) trong thdi gian dién ra chuang trinh s& dudgc trao giai thuéng: 01
chi vang/Khach hang.

+ Trong trudng hdp cd nhiéu khach hang cé tdng doanh s& giao dich cao bang nhau (d&i véi giai
hang thang) va tdng sd lugng giao dich cao bang nhau (d6i vdi gidi cudi ky) dé xac dinh ra thlr
tu gidi thudng thi SHB s& c&n c(r vao thdi gian giao dich ctia cac khach hang dé xac dinh. Khach
hang co thai gian bat dau tham gia chuong trinh khuy&n mai s6m hon thi sé cd co hdi dugc nhan
cao hon.

8. Thdi gian, dia di€m va cach thirc trao thuédng

- C4c thurc thong bdo va trao thudng cho khach hang tring thudng:

o Sau khi xac dinh dugc cac khach hang trdng giai thuang déi vdi tirng hang muc giai thudng, SHB
c6 trach nhiém cdng b6 danh sach khach hang tring thudng mét cach cong khai, minh bach
trong vong 1 tuan lam viéc ké tir khi ¢ danh sach chinh thirc cdc Khach hang dat giadi thudng 1én
t6i thiéu 2 trong nhitng phuong tién truyén théng chinh thirc: Webiste SHB, Website Ngan hang
dién tr SHB, Facebook Fanpage cua SHB.

+ Riéng ddi vdi giadi thudng qua tang hang thang va giai thudng cudi ky:

v

Sau khi cd két qua, SHB co trach nhiém thdng bao tdi khach hang tring thudng bang
hinh thifc goi dién va gui thu dién tir cho khach hang trong do6 c6 néu rd thdi gian va dia
diém t6 chirc trao/nhan thudng.

NOi dung thu dién t& thong bao cho khach hang tring thudng bao gébm cac thong tin:
Ho tén, S6 CMND/H® chiéu, S& dién thoai, thdi gian va dia diém t6 chlc trao gidi cho
khach hang.
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SHB

v SHB trao thudng cho Khach hang trong vong 1 tudn lam viéc ti€p theo k& tir khi danh
sach khach hang dugc cong bo

+ Cu thé vé thdi gian, dia diém va cach thic trao/nhan thuéng nhu sau:

Loai giai thudng

Thoi gian cong bo
khach hang tring

Thdi gian t6 chirc
hach toan/trao

Thanh tién

thudng thudng

N Hach toan vao tai khoan dién
Hoan tién thang 8 22/09/2016 29/09/2016 thoai clia KH

N . Hach toan vao tai khoan dién
Hoan tién thang 9 24/10/2016 31/10/2016 thoai cia KH
Qua tdng thang 8 N
(Smartphone) 22/09/2016 29/09/2016 KH nhan tai SHB
Qua tang thang 9 N
(Smartphone) 24/10/2016 31/10/2016 KH nhan tai SHB
Giai (vang) cudi ky 24/10/2016 31/10/2016 KH nhan tai SHB

- Pia diém va quy dinh d&i v6i khach hang nhan thuéng:

+ Cac khach hang tring thudng bang cac qua tang hién vat sé chi dugc nhan thudng khi xuat trinh
day du cac gidy tG sau: Thu thong bao tring thudng ctia clia SHB, CMND hodc HO chi€u con hiéu
luc, hoac Gidy Gy quyén cd cong chiing trong trudng hgp khach hang Uy quyén cho ngudi khac

tdi nhan thudng.

+ V@i cac khach hang trdng thudng dang sinh sdng/lam viéc tai Ha N6i: Khach hang nhéan thudng
truc ti€p tai SHB HGi SG chinh — Tang 7, s6 77 Tran Hung Pao, Quan Hoan Kiém, Ha Noi

+ V@i cac khach hang tring thudng dang sinh séng/lam viéc tai Tp. H6 Chi Minh va cac CN thudc
cac tinh/thanh phd khac: Khach hang nhan thudng truc ti€p tai chi nhanh ngi quan ly tai khoan
giao dich cta khach hang.

+ Trong trudng hgp, khach hang khéng thé nhan giai truc tiép cd thé lam gidy Gy quyén cd codng
chirng cho ngudi khac nhan thay. Ngudi di thay phai mang theo cac gidy td theo quy dinh.

+ M&i khdch hang nhan t8i da mot giai thudng cd gid tri cao nhét.

+ Gidi thudng khéng co gia tri quy déi bang tién mat.

- Cac khach hang tring giadi thudng cla chuong trinh sé€ chiu trach nhiém nop thué thu nhdp ca
nhan va cac nghia vu tai chinh khac (néu cd) khi nhan gidi thudng tir chuang trinh theo quy dinh
cta Phap luat hién hanh.

- Th&i gian két thic trao thudng: 30 ngay ké tir ngay két thic chuang trinh khuy&n mai. Sau thdi
gian nay khach hang khéng dén nhan thudng, phan thudng sé dugdc x{r ly theo quy dinh cta phap

luat hién hanh./.

NGAN HANG TMCP SAI GON HA NOI
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