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1. GIOI THIEU DICH VU

1.1 Ding nhdp bang vén tay 12 gi?
Ding nhép bang vén tay (Touch ID) 14 13 cong nghé st dung vén tay dé nhan dién gitp

ban ding nhap Gmg dung SHB Mobile ma khong can nhap mat khau.

1.2 Tién ich cua dich vu
Dang nhap tng dung SHB Mobile véi 1 nut cham, nhanh nhay, dé su dung, truy

cap nhanh.
Tinh bao mat cao vi ban c6 thé vo tinh dé 16 mat khau thong thuong nhung véi
cam bién van tay thi s& khong c6 ngudi thir 2 ¢6 dau vén tay tring v6i ban.
Phi ding ky va sir dung: mién phi.
1.3 Ho tro siv dung
Hotline hd tro 24/7:1800 58 88 56.

H& tro true tuyén trén website: Nhap chudt vao biéu twong trg giup va chat véi

nhan vién SHB.

e

2. CAI PAT PANG NHAP BANG VAN TAY

2.1 Cai dit ding nhdp bang vin tay
- Budc 1: Mé ung dung, cham vao nat Van tay tai man hinh dang nhap/Hodac vao chuc
ning “Ping nhap bang vén tay” dé ding ky.



(@) caiast
Dang nhap bang van tay
Thay d6i ngon nglr

Thay d6i hinh dai dién

0904799239

D0i tai khodn mac dinh

— B6i mat khau
W Ban guén mat khau.
o (3 Menu yéu thich
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Chuyén khoan
trong SHB

o

Nap tién BTDD

‘(;5

Tim ATM/Chi

nhanh/Uu dai Lai sudt tiét kiem Ty giad héi doai

- Budc 2: Néu dién thoai ciia ban khong hd trg van tay, ing dung hién thi thong béo
“Thiét bj ctia ban khong hd tro xac thuc van tay”. Bdm “OK” dé quay vé man hinh
dang nhap, ding nhap tmg dung bang cach nhap mat khau.

Théng béo

Thiét bi ctia ban khéng hé trg xéc thuc
van tay

- Néu dién thoai cua ban c6 hd trg van tay nhung chua cai dat van tay, ung dung hién
thi thong bao “Thiét bi ctia ban chua cai dit van tay. Vui long thém dau van tay trong
phan cai dit thiét bi”, Cham nut “Thém diu van tay” trén ctra sd popup dé vao phan
cai dit thém déu van tay cua thiét bi.
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Chua cai dat van tay

Thiét bi cGia ban chua cai dat van tay. Vui long
thém ddu van tay trong phan cai dat thiét bj.

T

- Sau khi cai dit van tay xong, quay lai tng dung, cham vao c6 hd trg van tay, (ng
dung hién thi popup “Véi tinh nang nay, cac van tay da cai dit trong thiét bi s& duoc
ding dé dang nhap va xem thong tin tai khoan ciia quy khach”, chon “Pang ky”

V6i tinh nang nay, cac van tay da cai dat trong thiét
bj s& dugc dung dé dang nhap va xem thong tin tai

khoan ctia quy khach.

[_omcnr ]

- Budc 4: Ung dung popup yéu cdu KH quét van tay. KH thuc hién quét van tay (van
tay da cai dit trén thiét bi).
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Touch ID for “SHB Mobile”
D3t ngén tay cla ban & phim Home dé
tiép tuc

Cancel

- Budc 5: Nhap mat khau.

pang ky van tay

Nhap méat khau dé hoan tat dang ky

- Budc 6: Hién thi thong bao dang ky thanh cong. BAm OK dé vé man hinh dang nhap
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Quy khach da cé thé dang nhap SHB Mobile

béng ddu van tay da cai dat san trén thiét bj

2.2 Ding nhdp bang vén tay
- Budc 1: Mé tng dung SHB Mobile, Ung dung popup yéu cau KH quét van tay. KH
thuc hién quét van tay (van tay di cai dat trén thiét bj).

Touch ID for “SHB Mobile”
D3t ngén tay cua ban & phim Home dé

tiép tuc

Cancel

Néu ban thay d6i ddu van tay trong dién thoai, khi quét van tay (van tay da thay doi),
man hinh hién thi thong bao “Thiét bi ctia ban da dugc thém madi (hodc xo0d) dau van tay.
Vui long thuc hién dang ky lai”
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Thiét bi ctia ban da dugc thém mdi (hoac x6a) dau

van tay. Vui long thuc hién dang ky lai

E=3

- Budc 2: Chon “DPang ky” va thyc hién cac bude tuong tw nhu dang ky maoi.

2.3 Hiiy ding nhdp bang vin tay
- Budc 1: Chon chiic ning “Dang nhap bang van tay” trén menu “Cai dat”

Dang nhap bang van tay

Thay d6i ngén nglr
Thay d6i hinh dai dién
DG6i tai khoan mac dinh
D6i mat khau

Menu yéu thich

Q
Le"®
5=

Chuyén khodn
trong SHB

@
Nap tién BTDD

- Budc 2: Cham vao nut Bat/Tat dé chuyén sang ché do Tat
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@ Pang nhap bang van tay @ DPang nhap bang van tay

Dang nhap bang van tay ,

Dang nhap bang van tay

3. CAU HOI THUONG GAP

1. Téi dung iPhone 5 va t6i khong thé dang ky duogc tinh ning nay.
Ping nhap bang van tay chi ap dung cho nhiing dong dién thoai thong c6 hd trg xac
thuc van tay

2. Toi c6 2 ddu van tay trong dién thoai. Khi dang ky van tay dé dang nhap SHB
Mobile, t6i c6 can ding ky hét ca 2 dau van tay khong?
Sau khi dang ky van tay dé ding nhap vao SHB Mobile thi toan bo van tay dang ky
trude d6 sé duge sir dung nén ban chi can dang ky 1 lan.

3. Toi da ding ky dang nhap vén tay khi str dung SHB Mobile. Néu t6i thay d6i van tay
trong dién thoai, t6i c6 can dang ky lai khi sir dung tmg dung khong?
Khi c6 bt ctr thay d6i van tay ndo trong dién thoai, ban déu phai ding ky lai trén

SHB Mobile. . 9 o
4. Neéu dang ky dang nhap bang van tay, to1 c6 thé dung mat khau dé dang nhap nira
khong?

Ban c6 thé dang nhap bang ca van tay va mat khau.

5. Khi cép nhat phién ban méi cuia SHB Mobile, t6i c6 can ding ky lai tinh ning nay
khong?
Ban khong can phai dang ky lai khi st dung nhitng phién ban cap nhat cia SHB
Mobile.

6. Khi dang ky van tay trén Gmg dung, t6i 4n sai van tay qua nhiéu 1an, lam thé nao dé
c6 thé tiép tuc dang ky?
Ban khoa man hinh r6i md khoa brfmg cach nhap mat khéau. Sau do ban c6 thé dang
ky van tay trén SHB Mobile binh thuong.

7. Néu t6i quén mat khau diang nhép, t6i c6 thé ding ky van tay trén SHB Mobile
khong?
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Khi ding ky dang nhap van tay trén SHB Mobile, ban can phai nhap mat khau dé
dam bao nguoi dang ky chinh 1a ban. Vi vay, néu quén mat khau, ban vui long dén
chi nhanh/phong giao dich cua SHB dé duogc cap lai.

8. Toi tit tinh ning dang nhap bang van tay, khi mudn bat tinh ning nay 1én toi c6 can
dang ky lai khong?
Ban can ding ky lai giong nhu diang ky dang nhap bang van tay méi.
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Ngan hang TMCP Sai Gon - Ha Ndi
Dia chi: 77 Tran Hung Pao, Hoan Kigm
Ha No6i, Viét Nam

Dién thoai: (+84 4) 3942 3388

Fax: (+84 4) 3941 0944

Website: www.shb.com.vn



