MISHB

Solid partners, flexible solutions

CAC PIEU KIEN KHAC CUA CHUONG TRINH TRA GOP 0% LAI SUAT

- Chuong trinh vu dai khong 4p dung ddi véi hinh thire thanh toan bang tién mit hodc chuyén
khoan qua ngan hang.

- Khéach hang khong duoc hily giao dich, d6i/tra hang hoa khi da tham gia tra gop

- Thoi han ctia thé tin dung qubc t& SHB khi sir dung thanh toan giao dich tra gép phai l6n
hon ky han dang ky tra gop.

- Chu thé thanh todn mua hang thanh cong tai Pon vi lién két bang thé tin dung SHB va hra
chon phuong thire thanh toan tra gop.

- Dbi tac tong hop va giri danh sach cac Khach hang ding ky tra gop qua email theo dau mbi
SHB cung cap trudc 16h hang ngay.

- Ngay sau khi tiép nhan thong tin ding ky tra gop cua Khich hang do Déi tic giri, SHB tién
hanh lién hé v6i Khach hang dé dbi chiéu thong tin. Sau khi Khach hang xac nhan thong tin,
SHB s& thyc hién chuyén ddi tra gop cho Khach hang, dam bao theo ding quy dinh 4p dung
tai SHB va phan hoi lai két qua cho Déi tac trong vong nim (05) ngiy Bm viee ké tir ngy
nhan duoc danh sach Khach hang dang ky tra gop tir Db tac.

- SHB chi thyc hién chuyén doi tra gop d6i véi cac giao dich chua 1én sao ké, thoi diém chdt
sao ké la ngay 05 (SHB Mastercard), ngay 10 ( SHB Visa Cashback) va ngay 15 (SHB Visa
Platinum) hang thang.

- Trong truong hop giao dich ctia Khach hang da lén sao k&, Khach hang c6 nghia vu thanh
toan toan by du no phat sinh khi dén han.

- Phi chuyén ddi tra gop: mién phi cho chii thé SHB.

- Phi tit toan trudc han: 2% sb tién giao dich tra gop con lai, t6i thiéu 200.000VND

- Dbi véi cac khiéu nai lién quan dén ding ky tham gia tra gop cia Khach hang, Pon vi lién
két s& co trach nhiém giai quyét cho Khach hang.

- Pdi véi cac khiéu nai lién quan dén viéc xir Iy giao dich tra gop cua Khach hang, SHB s& c6
trach nhiém giai quyét cho Khach hang.



