CAU HOI THUONG GAP KHI SU’ DUNG SHB ONLINE

. Bang ky va str dung djch vu SHB Online c6 bj mét phi khéng?

SHB mién phi dang ky, phi st dung dich vu va hau hét cac giao dich trén SHB
Online.

. Téi bi quén mat khau dich vu SHB Online. Téi phai lam cdch nao dé ding nhap
dworc?

Quy khéach vui 1dng truy cap tinh nang Quén mat khdu ngay ngoai man hinh dang
nhap dich vu SHB Online. Sau khi nhap day du cac théng tin, hé thdng sé gwvi lai mat
khadu m&i qua email Quy khach da dang ky véi SHB.

Ngoai ra, Quy khach c6 thé dén cac diém giao dich cta SHB dé duoc hé tro cap lai
mat khau ma&i.

. Vi sao t6i khong nhdn dwot email thong bao mat khéu cta SHB?

Mot sb email gri tr hé théng cla SHB c6 thé sé dwoc tw dong chuyén vao phan
Spam trong Hop thw cla Quy khach. Nham dadm béo khéng dé sét thdng tin, Quy
khach vui long kiém tra email ca trong muc Inbox va Spam. Trwdng hop Quy khach
da kiém tra va khéng thay email, xin vui l1dng lién hé hotline 1800588856 (24/7) dé
dwoc hé tro.

. T6i c6 thé truy cdp SHB Online trén dién thoai di déng/ may tinh bang khéng?
Quy khéach c6 thé truy cap SHB Online trén trinh duyét web cuta dién thoai di dong/
may tinh bang. Giao dién clia SHB Online hoan toan twong thich véi man hinh thiét
bi cia Quy khach.

. Ma xé&c thuc (OTP) la gi?

SHB Online &p dung gidi phap xac thwc 2 yéu tb: tén dang nhap, mat khau (yéu td
khach hang biét) va ma xac thuc (yéu té khach hang co). Tuy theo goi dich vu Quy
khach dang ky s dung, ma xac thwc co thé la gia tri dwoc sinh ra trén tng dung
Smart OTP hodc dwoc gii qua tin nhdn SMS. Khi thyc hién cac giao dich chuyén
khoan, thanh toan, Quy khach can nhap ma xac thwc dé xac thwe giao dich. Viéc nay
nham dam bao an toan cho giao dich ctia Quy khach.

. Toi c6 thé chuyén khodn lién ngan hang 24/7 qua sé tai khodn/ sé thé cua
nhdng ngan hang nao?

Quy khéach vui long xem danh sach ngan hang tham gia tai day
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