CHINH SACH WU bAI HOAN TIEN THE TiN DUNG QUOC TE SHB FCB

MASTERCARD
1. Déi twong ap dung: Cha thé tin dung quéc té SHB FCB Mastercard.
Thei gian &p dung: T 18 / 11 /2022 t&i khi c6 théng bao diéu chinh maéi
N6i dung chwong trinh wu dai hoan tién
3.1. Co ché hoan tién

- Ap dung cho cht thé tin dung SHB FCB Mastercard hién hiru va cac thé phat hanh mai.

- Chu thé dwoc mac dinh ap dung tinh nang cashback ngay sau khi phat hanh thé thanh
céng trén hé théng.

- Wu dai hoan tién: Hoan tién 8% cho cac giao dich chi tiéu thudc nhém nganh thé thao
(theo list MCC dwdi day) va hoan tién 0.3% cho cac giao dich chi tiéu hop 1& khac. Téi da
600,000 VND/sao ké, tbi thiéu 100,000 VND/Ian hoan. Théng tin chi tiét nhém MCC thé
thao cu thé nhw dwéi day:

Stt | Nh6m nganh Nhém MCC Tylé

cashback

1 Thé thao 5655 RIDING OR SPORTS APPAREL STORES 8%

5661 SHOE STORES

5941 SPORTING GOODS STORES

7932 BILLIARD AND POOL ESTABLISHMENTS

7941 COMMERCIAL/PROFESSIONAL SPORTS,

PROMOTERS, ATHLETIC FIELDS

7992 GOLF COURSES - PUBLIC

7997 MEMBERSHIP CLUBS INCL SPORTS, REC,

ATHLETIC, COUNTRY, GOLF

2 Khéac Cac giao dich chi tiéu khac con lai (loai trtr cac MCC | 0.3%

khong dwoc phép hoan tién & diéu kién chung)
3.2. Quy dinh hoan tién

a.

Diéu kién, diéu khoan 4p dung hoan tién

SHB chi thwe hién hoan tién trén cac giao dich chi tiéu bang thé SHB FCB Mastercard hop
l& bao gdm ca giao dich trong nwédc va quéc té (dwa trén sb tién giao dich gbc sau khi quy
ddi VND) duorc thue hién tai cac diém ban (POS) hoac giao dich tryc tuyén (online) tai cac
DPon vi chap nhan thé (BVCNT). Céc giao dich dwgc ghi nhan thanh cong vao tai khoan
thé tin dung ca khach trong théi gian ap dung chwong trinh hoan tién. Cac giao dich hop
& 14 cac giao dich thanh toan bang thé tin dung SHB FCB Mastercard thanh céng, khdng
c6 dau hiéu nghi ng& gian lan, truc loi, cac giao dich khéng phai mua sdm hang héa dich
vu thue té, hay khdng phai cac giao dich phét sinh do sy ¢b hé théng.

SHB c6 quyén quyét dinh cudi cung trong viéc xét duyét cac giao dich thé hop 1& dwoc

chap nhan khi tinh toan sé tién hoan hoac cé thé thay déi cach tinh toan cia chwong trinh.
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SHB c6 quyén thu hdi sé tién hoan khi can thiét do phat sinh 16i hé théng hodc céc giao
dich khéng hop €.

- Giao dich dwgc hoan tién theo cac ty 1& can clir vao théng tin ma nganh MCC cua céc giao
dich thanh toan ma TCTQT gt vé& hé théng SHB. SHB khdng chiu trach nhiém véi cac sai
léch lién quan t&i viec dang ky MCC cua cac BVCNT- noi KH thyc hién giao dich thé.
Trwdng hop KH chirng minh giao dich thé hop 1é tai DVCNT lién quan téi nhém nganh thé
thao ma khéng ndm trong danh sach MCC duwoc hoan tién theo quy dinh, SHB c6 thé hé
tro kiém tra va hoan tién bd sung cho KH.

- SHB c6 quyén giam sét cac giao dich ctia khach hang va t chéi chi trd/ thu héi lai khoan
hoan tién néu phét hién cac hanh vi truc lgi cia khach hang dbi véi sdn pham dich vu.

- Tién hoan tich Ily dwoec tinh trén giao dich hop 1& cta ca thé chinh va thé phu. Trwdng
hop thé phu déng, khda, thé chinh van duoc tinh cashback binh thuwong.

b. Cac trieéng hop khéng dworc hoan tién

- Giao dich &ng/rat tién mat;

- Giao dich diéu chinh ghi ng, va nhirng loai phi/ldi khac theo Biéu phi s&n phdm dich vu Thé;

- Sb tién tra gop hang thang ctia Chwong Trinh Tra Gop;

- Céc giao dich phat sinh do sw cb hé théng;

- Cac giao dich hoan tra, giao dich hdy va cac giao dich ghi C6 khac;

- Thé déng trwéc thoi diém hoan tién;

- Céc giao dich chi tiéu xang dau, thanh toan hoa don dién nwéc, gas, thanh toan dich vu
hé théng coéng nghé théng tin, dich vu vién théng (thuéc cac nhém MCC: 5172-
Petroleum/Petrol Products; 5541 Service Stations; 5542 Automated Fuel Dispenser; 5983
Fuel Dealers - Fuel Oil; 4812 Telephone Service/Equip....; 5271 Mobile Home Dealers;
4814 Telecommunication Service; 4816 Computer Network/Informatio; 4899 Cable
Services; 4900 Utilities-electric, gas, water).

c. Cach thirc hoan tién

- Hang thang, théng tin diém cashback sé dwoc hién thi trén sao ké thé SHB FCB
Mastercard bao gdm: Téng diém cashback dau ky, téng diém cashback tich Idy trong ky,
tdng diém cashback da quy dbéi; Tdng diém cashback cubi ky.

- S6 diém cashback cta Khach hang dworc tinh toan, tich Ity va hién thj hang ky trén sao
ké. S6 tién hoan tdi thidu 100,000 VND/ 1an hoan. Sé tién hoan sé& dwoc ghi C6 tw dong
vao tai khoan thé cha KH tai ky sao ké tiép theo, khéong quy ddi ra tién mat, ddm bao ko
vuot qua sb tién hoan téi da/ky sao ké.

4. Pau méi giai dap thac mac

- Moi thac méc, khiéu nai lién quan t&i tinh nang, ty 1& hoan tién va san pham thé, khach

hang lién hé t&i s6 Hotline 24/7 ctia SHB: *6688 / (84-24) 62754332.
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5. Trach nhiém théng bao
- Ngéan hang TMCP Sai Gon- Ha Noi (SHB) cé trach nhiém thdong bao, cap nhat cac néi
dung lién quan t&i tinh ndng/chwong trinh hoan tién trén website ctia Ngan hang va tai cac

chi nhanh, phong giao dich thuéc SHB.

NGAN HANG TMCP SAI GON - HA NOI
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