MMSHB CONG HOA XA HOI CHU NGHIA VIET NAM
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NGAN HANG TMCP i

SAI GON - HA NOI

sé: 3%+%../cv/SHB Ha Néi, ngay)thang 08 nam 2020

THONG BAO THU'C HIEN KHUYEN MAI

Kinh giri: S& Céng Thuong Thanh phé Ha Noi
Tén thuvong nhan: Ngan hang TMCP Sai Gon — Ha No6i (SHB)
Dia chi chi nhanh: s6 77 Tran Hung Pao, Hoan Kiém, Ha Nbi
Dién thoai: 0243.9423388 - Fax: 0243.9410944
Ma s6 thué: 1800278630
Nguoi lién hé: Lé Thi Minh Yén - Dién thoai: 0357978892
Cin ctr Luat thwong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim 2018 cta Chinh
phti quy dinh chi tiét Luat thuong mai vé hoat dong xiic tién thuong mai, Ngan hang TMCP Sai
Gon — Ha Noi thong bao chuwong trinh khuyén mai nhu sau:
1. Tén chwong trinh khuyén mai: “Chwong trinh wu dii danh cho khéch hang ca nhan VIP

tai SHB”

2. Pia ban (pham vi) khuyén mai: Cac diém giao dich cia SHB trén toan hé thong tai Viét
Nam

3. Hinh thirc khuyén mai: Tang qua truc tiép.

4. Théi gian khuyén mai: tir0¥/08/2020 dén 31/07/2021 hodc khi c6 chuong trinh thay thé tuy
diéu kién nao dén trudc.

5. Hang héa, dich vu khuyén mai: Dich vu tién guri ¢6 ky han, khong ky han va dich vu tién
vay cua KHCN.

6. Hang hoa, dich vu dung dé khuyén mai: Qua ting hién vat theo quy dinh duoc khuyén mai(
Hop qua tét/lang hoa/banh sinh nhat/....)

7. Khéach hang ciia chwong trinh khuyén mai (d6i twong dwge hwong khuyén mai): Khich
hang c4 nhén sir dung dich vu tién giri ¢6 ky han, khong ky han va dich vy tién vay tai SHB

trong thoi gian trién khai chuong trinh,



8. Co ciu qua ting:

Qua ting chim séc ddi véi KH VIP cia SHB du kién nhu sau:

Loai Qua ting Dg"g‘mgi‘f ;"T‘;“ $6 lwgng Chi phi (VND)
Gi6 qua Tét 3,750,000 100 375,000,000
Gié qua Tét 2,500,000 500 1,250,000,000
Gié qua Tét 700,000 5,000 3,500,000,000
Gi6 qua Tét 500,000 10,000 5,000,000,000
Gi6 qua Tét 300,000 5,000 1,500,000,000
Gi6 qua Tét 250,000 10,000 2,500,000,000
Voucher mua hang 2,500,000 200 500,000,000
Voucher mua hang 700,000 1,000 700,000,000
Voucher mua hang 500,000 10,000 5,000,000,000
Voucher mua hang 300,000 10,000 3,000,000,000
Voucher mua hang 200,000 10,000 2,000,000,000
Ling hoa 700,000 1,000 700,000,000
Ling hoa 500,000 10,000 5,000,000,000
Léng hoa 300,000 10,000 3,000,000,000
Binh sinh nhat 700,000 500 350,000,000
Binh sinh nhit 500,000 5,300 2,650,000,000
Binh sinh nhit 300,000 10,000 3,000,000,000
Binh sinh nhat 250,000 15,000 3,750,000,000
B6 my phﬁm cao cﬁp 3,750,000 100 375,000,000
B my pham cao cip 3,000,000 100 300,000,000
Bd my pham cao cap 1,500,000 500 750,000,000
M§ phim cao cip 600,000 8,000 4,800,000,000
Tong 50,000,000,000




Ghi chu:

- Qua ting la cdc loai qua tdng trén va cé thé thay doi thanh cdc qua tang khdc cé gid tri
twong dwong chi phi cham soéc khach hang. (Gia tri Uu ddi da bao gom cac loai Thué/Phi
néu cé).

9. Tong gia tri hang héa, dich vu dung dé khuyén mai (dw kién): 50.000.000.000(nim muoi
ty dong)
10. N§i dung chi tiét ciia chwong trinh khuyén mai:
a. Cin o/ diéu kién xét ting wu dii:
- Pinh ky 3 thang/lan, mu6n nhét vao ngay mung 10 thang dau tién cua mdi Quy, SHB s& thuc
hién danh gia va xép loai dinh danh cac khach hang ca nhan stir dung dich vu tién guri ¢o ky han,
tién giri khong ky han va tién vay tai ngén hang dé phan nhém khéach hang va thuc hién chinh
sach ting qua tri an, chim séc khach hang du diéu kiém cham soc trong Quy.
- Tiéu chi dinh danh tirng loai khach hang cu thé nhu sau:

= Nhém KH VIP (KH chi can thoa man 1 trong cac didu kién, khong bét bude thoa man

ddng thoi céc diéu kién theo quy dinh bén dudi):
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» Khach hang hang dac biét — VIP Special: La cac khach hang ngoai 1€ dugc phé duyét boi
Téng Gidm dbc/ Hoi déng Quan tri.
- Sau khi c6 danh sach khach hang dugc phé duyét, Pon vi kinh doanh thuc hién chinh sach
cham soc, tang qua cho khach hang theo quy dinh tai muc b.
b. N¢i dung chwong trinh chim séc:
- KH khi tham gia chuong trinh khuyén mai va dat diéu kién theo quy dinh vé xép loai dinh
danh KH tai diém a muc nay s& dugc SHB ting qua tri 4n vao cac dip I&, tét, ngay dac biét cua

khach hang ....



- Khéch hang s& dugc hudng chuong trinh chim soc trong vong 03 thang ké tir thoi diém
khach hang dugc dinh danh diu mdi quy. Quy tiép theo néu khach hang duy tri/ting/giam hang
s& hudng chuong trinh cham séc twong tmg voi hang cua khach hang trong Quy do.
- Quy dinh vé chuong trinh chiam séc danh cho KHCN VIP dugc st dung wu dai:

» Khach hang sé hudng chinh sach cham soc trong 03 thang ké tir ngay khach hang duoc
xép hang dinh danh 1a KH VIP trong ki dinh danh ciing nhu 1a chinh sach cham séc timg
thoi ki

» Khach hang chi dugc hudng chuong trinh cham séc khi duge dinh danh xép hang chinh
thirc trén hé thong.

» Céc chuong trinh cham s6c danh cho KH VIP nhu sau:

% Chuwong trinh wu dai 1:

Quy dinh vé han murc chi phi wu dai toi da theo timg hang khach hang dwoc dinh danh

nhu sau:
Hang khach hang
Dip chim séc KE VIR VVIP | O VAP | KBVIPAN | e vip A/
Special g VIR Ak VIP A Special
P AAA Special Special P

Tham héi & chim séc KH vao cic dip bit bugc trong nam

Sinh  nhit va Gia tri 3.750.000 VND/ | 700.000/Quy | 500.000/Dip | 300.000/Dip
Tét Am qua tang Quy
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Tham hoi & cham soc KH vao cac dip khac trong nam (tuy DVKD lwa chon)

8/3, 20/10, Tét
Duong lich, Gia tri qua 1.500.000 300.000 ;
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cac ngay Ky
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Nguyén tac thuc hién

» Déi voi cac dip cham soc: PVKD chu dong hwa chon dip chiam séc KH VIP nhung khong

vugt qué téng han mirc chi phi chim séc mét quy.

> Chi phi chim s6¢ khéng cong dén wu dii chim séc KHCN VIP gifta cdc quy
> Ap dung cham soc ddi vai cac KHCN 1a VIP tir ngay 01/07/2020 dén ngay 30/09/2020

% Chuong trinh wu dai 2:

- Quy dinh vé han muc chi phi wu dai t6i da theo timg hang khach hang duoc dinh danh

nhu sau:
Hang khach hang
Dip chiim sbe KH V-vip/v-vip | KHVIP | KHVIPAA/ |y vip A/
Special VI YR AA VIP A Special
AAA Special Special
Tham hoi & cham séc KH vao cdc dip bit bujc trong nam
Sinh nhat Gia tri 2.500.000 VND/ 500.000 300.000 VND/ | 250.000 VND/
’ : qua ting Dip VND/ Dip Dip Dip
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Tham hoi & cham soc KH vao cdc dip khac trong nam (tuy DVKD lwa chon)

8/3,20/10, Tét
Duwong lich,
Trung thu,
Ngay thanh lap
ngan hang va
cac ngay ky
niém khac cia

Gia tri qua
tang

1.500.000
VND/Quy

300.000
VND/Quy

100.000
VND/Quy

Tai khoan s6 dep SHB; Hoa; qua phu hop véi

Khoéng cham

sOcC

KHma DVKD | ;0 0u tang | timg dip va theo nhu ciuw/sd thich cua timg khach
thay can thiet hin
e g
cham séc
Nguyén tdc thue hién

» Doi véi cac dip cham soc bat bude: Khong cong don wu dai gitra cac dip

» Déi vdi cac dip cham séc khac trong ndm: Cho phép sir dung gia trj wu ddi cua quy lién

trude dé cong don va thue hién cham soc khach hang trong quy nay véi cac diéu kién va

nguyeén tac sau:

+ Khach hang chua nhén dugc chim soc tir chinh sach KH VIP trong quy lién trudc

(ngoai cic dip cham soc bit bude)

+ Gia tri wu ddi cia mdi quy tuong tmg véi hang khach hang dugc dinh danh tai timg

quy do.

> Ap dung chim soc d6i voi cac KHCN 1a VIP tir ngay 01/10/2020 dén ngay 31/07/2021
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c¢. Pau moi gidi ddp thic mic cho khich hang vé cic van dé lién quan dén chwong trinh

khuyén mai: Moi chi tiét lién quan dén chwong trinh khuyén mai khach hang lién hé Trung
tdm ho trg khach hang 24/7 SHB, s6 dién thoai 1800.5888.56.

d. Trach nhi¢ém céng bd thong tin:

Ngin hang TMCP Sai Gon — Ha Ngi ¢ trach nhiém thong bao cong khai chi tiét ndi dung

thé 1¢ chuong trinh khuyén mai trén it nhat 1 phuong tién théng tin dai ching, trén website

va tai cac di€ém khuyén mai.

Ngan hang TMCP Sai Gon — Ha Ngi cam két thuc hién dting va hoan toan chiu trach nhiém

vé chuong trinh khuyén mai trén theo quy dinh cta phap luat hién hanh.

—HA NOI

PHO GIAM DOC KHGI NGAN HANG BAN LE

D Quwng Venh



