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1. Tén chwong trinh dy kién: “Chuyén khodn nhanh, gianh tai lgc”.

2. Poi twong ap dung:

Céac Khach hang c& nhan st dung dich vu chuyén khoan lién ngan hang 24/7 qua ngan
hang dién tor SHB va cong thanh toan Napas, bao gom tat ca c4c Khéch hang hién hitu va
cac Khach hang méi. Giao dich chuyén khoan lién ngan hang 24/7 bao gom giao dich lién

ngan hang 24/7 qua s thé va chuyén khoan lién ngan hang 24/7 qua s tai khoan.

Chuong trinh khong Khéng &p dung dbi voi cac khach hang dang dugc hudng chinh sich
vu dai phi dich vu chuyén khoan lién ngan hang cia SHB.

Pham vi/dia ban trién khai: Toan h¢ thong SHB.

Kénh giao dich ap dung: Internet Banking (SHB Online) va Mobile Banking (SHB

Mobile)

Thoi gian trién khai: 02 thang, tir 05/12/2016 dén hét 05/02/2017.

Co ciu giai thudng:

Tong so

*)

Hang muc Mo ta Giai thwéng
2 luwgng
01 KH c6 s6 lugng giao dich chuyén
e khoan lién ngan hang 24/7 cao nhat | Mdi giai 01 dién thoai
Giai nhat . .
mBi thang trc.)‘ng thangq o1 . Samsung J7 Prime 2
Dicu kién dé xét giai: Toi thieu 20 giao | 2016 (*)
dich/thang
02 KH c6 s6 lugng giao dich chuyén
Giai nhi khoan 24/7 cao thir 2 va 3 trong thang | Mdi giai 01 chi vang 4
mdi thang | Piéu kién dé xét giai: THi thiéu 20 giao | 9999 (*)
dich/thang
Moi  gidi  thudng
Giaimay |10 KH c6 s6 lugng giao dich chuyén | 100,000 VND, tra vao
manmdi | khoan lién ngan hang 24/7 cao nhat | tai khoan thanh toan 20
thang trong ngay 23 hang thang cua KH m¢ tai SHB

Ghi ch (*): SHB s& thyc hién trao gia thuong theo dung thé 18 hodc quy ddi thanh giai
thuong c6 gid tri tuong duong.

Dit liéu duoc sir dung dé 1am cin ctr tra thuong cho khach hang 12 dit liéu giao dich cua
khach hang dugc ghi nhan thanh cdng trén hé théng cia SHB va c¢6 qua dbi soat/kiém




chimg cta Cong ty c6 phan Thanh toan qubc gia Viét Nam (Napas) — ddi tac hop tac voi
SHB.

- Céch thirc xac dinh trang thuong ddi véi giai qua tiang hang thang:

R/
°n

Cin ctr vao dir liéu hé thdng, cubi mdi thang va sau Ky tra soat/ddi soat sd lidu giira
SHB va Napas, SHB loc dir liéu va tim ra 1 khach hang c6 sé lwong giao dich chuyén
khoan lién ngan hang 24/7 cao nhat va 2 khach hang c6 sb luong giao dich cao thir 2 va
thir 3 trong thang d6 thoa mén diéu kién cta chuong trinh; lap thanh vin ban c6 xac
nhan cia SHB dé giri sang Napas 1am co s& dé t6 chue trao thudng cho Khach hang.

Trong truong hop c6 nhiéu khach hang c6 sé luong giao dich chuyén khoan lién ngan
hang 24/7 cao bang nhau, dé xac dinh ra tht ty giai thuong, SHB s& cin cir vao thoi
gian giao dich cua cac khach hang dé xac dinh. Khach hang c6 thoi gian bat dau tham
gia chuong trinh khuyén mai sém hon thi s& ¢6 co hoi duge nhan cao hon.

- Céch thirc xac dinh trang thuong ddi véi giai may mén hang thang:

R/
°n

Hang thang, 10 khach hang c6 sb lwong giao dich chuyén khoan lién ngan hang 24/7
cao nhit trong ngdy 23 s& duoc ting 100.000 VNP vao tai khoan. SHB s& thyc hién
hach toan chi thuong tring véi thoi gian trao giai nhat/nhi/ba hang thang. Tong sb
lugng khach hang dugc trao giai trong toan bo chuwong trinh: 20 khach hang.

7. Thoi gian, dia diém va cach thire trao thuwéng:

- Céch thirc thong bao va trao thudng cho khach hang trang thudng:

R/
°n

Sau khi xac dinh duoc cac khach hang tring giai thuong d6i voi ting hang muc giai
thuong, SHB ¢6 trach nhiém coéng bd danh sach khach hang trang thudng mot cach
cong khai, minh bach trong vong 1 tuan 1am viéc ké tir khi c6 danh sach chinh thic cac
khach hang dat giai thuong 1én phwong tién truyén thong chinh thirc 12 Webiste SHB.
D6i v6i giai thuong hang thang:

v’ Sau khi ¢6 két qua, SHB c6 trach nhiém thong bao téi khach hang trang thudng bang
hinh thire goi dién va guri thu dién tir cho khach hang trong d6 c6 néu rd thoi gian va
dia diém t6 chirc trao/nhan thudng.

v Noi dung thu dién tir thong bao cho khach hang tring thudng bao gdm céac thong tin:
Ho tén, s6 CMND/H6 chiéu, sé dién thoai, thoi gian va dia diém to chirc trao giai
cho khéach hang.

v/ SHB va Napas phdi hop thyc hién tra thuong, trao thuéng cho Khach hang trong
vong 1 tuan 1am viéc tiép theo ké tir khi danh sach khach hang dugc cong bb.

Déi v6i giai thuong may man:

v’ Sau khi ¢6 két qua, SHB c6 trach nhiém thong bao téi khach hang trang thudng bang
hinh thic goi dién cho khach hang trong d6 c6 néu rd thoi gian, cach thirc chi
thudng.



v’ S tai khoan nhan thuong 1a chinh 1 trong sb cac tai khoan cta khach hang mé tai
SHB ma Khach hang da sir dung dé thuc hién giao dich chuyén khoan lién ngan
hang 24/7. Véi cac khach hang giao dich tir trén 1 tai khoan tré 18n, Khach hang c6
trach nhiém xac nhan s tai khoan nhan thudng véi SHB.

% Cu thé vé thoi gian, dia diém va cach thtic trao/nhan thudng nhu sau:

_ ) Th(,n gian cong bo Thoi glan’ to chire Dia didm/Cich
Loai gidi thwéng khéach hang trang hach toan/trao A .
. . thirc nhan thwéng
thwong thuwong
Giai nhat/nhi/ba Khach hang nhan
cua thang 12/2016 13/01/2017 20 238017 thuong tai SHB
Giai nhat/nhi/ba Khéach hang nhan
cua thang 01/2017 13/02/2017 20-25T S thuong tai SHB
Giai may man thang 12: | Giai may man thang | SHB chi tra giai
Giai may man 13/01/2017 12:20-23/1/2017 | thudng vao s6 tai
hang thang Giai may man thang 1 | Giai may mén thang 1: | khoan ctia Khach
13/02/2017 20-23/2/2017 hang.

Dia diém va quy dinh ddi véi khach hang nhan thudong:

+

Cac khach hang tring thudng béng cac qua tang hién vat s€ chi dugc nhan thudng khi
Xut trinh day di cac gidy to sau: Thu thong bao trang thudng ciia cua SHB, CMND
hodc Ho chiéu con hiéu lyc, hodc Gidy ty quyén hop 1é trong trudong hop khach hang uy
quyén cho nguoi khac téi nhan thudng.

Vi cac khach hang tring thuong dang sinh song/1am viéc tai Ha Noi: Khach hang nhan
thudng truc tiép tai SHB Hoi S¢ chinh — Tﬁng 7, sb 77 Tran Hung Pao, Quan Hoan
Kiém, Ha Nbi

V&i cac khach hang trang thuong dang sinh sdng/1am viée tai Tp. HO Chi Minh va céc
CN thudc céac tinh/thanh phé khac: Khach hang nhan thudng tryc tiép tai chi nhanh noi
quan ly tai khoan giao dich cua khach hang.

Trong truong hop, khach hang khdng thé nhan giai truc tiép co thé 1am gidy uy quyén
hop 1¢ cho ngudi khac nhan thay. Nguoi dugc iy quyén khi di nhan thay phai mang theo
c4c gidy to theo quy dinh (Gidy iy quyén hop 18, CMND cuia nguoi duoc ty quyén,
CMND cuia nguoi Gy quyén)

Trong toan b thoi gian khuyén mai, mdi khach hang nhan toi da mot giai thudng c6 gia
tri cao nhat va c4c giai thuong déu khong co gia tri quy doi thanh tién mit.

Gié tri giai thuong d& duoc ghi 1 trong thé 1¢ ciia chuong trinh, do vy tai thoi diém
trao giai, néu co su chénh léch vé gia ca giita thoi diém trién khai va thoi diém trao giai,

3



SHB s& chiu trach nhiém vé giai thuong nhu d& céng bd, khong chiu trach nhiém vé sy
chénh Iéch gia ca.

+ Cac khéach hang tring giai thuong cia chuong trinh s& chiu trach nhiém ndp thué thu
nhap ca nhan va cac nghia vu tai chinh khéc (néu c6) khi nhan giai thuong tir chuong
trinh theo quy dinh ctia Phap luat hién hanh.

- Thoi gian két thuc trao thudng: 30 ngay ké tir ngdy két thuc chuong trinh khuyén mai. Sau
thoi gian nay khach hang khong dén nhan thuong, phan thudng s& dugc xir Iy theo quy dinh
cua phap luat hién hanh./.

NGAN HANG TMCP SAI GON - HA NOI



