SHB

i e lin cy, gidi phap pho hop

THE LE CHUONG TRINH

1. Tén chuwong trinh: “Giam 15% khi mua hang tai Lazada.vn va thanh toan bang th¢ ATM
qua SHB Online”.
2. Thoi gian ap dung: Tir ngay 12/12/2016 dén ngay 15/12/2016 (hoic t6i khi sir dung hét

ngan sach).

3. Pham viap dung: Trén trang web thuong mai di€n tr www.lazada.vn. (khdng ap dung cho

ung dung cia Lazada trén dién thoaidi dong va trang www.m.lazada.vn)

4. No§idung chwong trinh:

a)

b)

Giam 15% va toi da 200.000 dong tai trang web www.lazada.vn trong sudt thoi gian trién
khai chuong trinh.

Ap dung cho cac san pham trong trang www.lazada.vn, ngoai trir cac san pham sau:

- Sitabdt cho tré em.
- Ta, bim cho tré em.

- Thé cao dién thoai.

5. Poi twong ap dung: Tat ca cac khach hang 1a chi thé ghi no ndi dia do SHB phat hanh,

thanh toan mua hang trén Lazada.vn qua Ngan hang di¢n tor SHB.

6. Quy dinh ap dung:

a)

b)

c)

d)

Khéch hang can dang nhap tai khoan trén Lazada (hodc dang ky tai khoan néu 1a khach
hang méi) va thanh toan bang thé ATM noi dia SHB.

M&i khach hang (can cir theo email ding ky cua khach hang trén trang www.lazada.vn)

chi dugc vu dai 01 (mot) lan trong sudt chuong trinh.

Khach hang da nhan bat ky vu ddi nhdp mi giam gia nao caa SHB va Lazada (ngoai trir
ma giam gid riéng ctia Lazada) s€ khong dugc tham gia chuong trinh mua tra gop trén
Lazada.

Chuong trinh khong 4p dung chung véi cac chuong trinh wu dii khac, hé théng sé tu ap
dung mét wu dai cao nhét cho don hang.

Chuong trinh chi danh cho khach hang 1¢ (Khach 1¢ 1a khach mua cic san pham khac
nhau, da dang chung loai, khach khong mua cing mot lac mot ching loai san pham vé&i
sO lwrong 16n hon 2 cai), Lazada bao luu quyén tir chdi 4p dung chwong trinh wu ddi cho
cac don hang co dau hiéu hodc c6 co s& ching minh dugc la do cac don vi mua di ban
lai.

Khoéng quy d6i thanh tién mit, khong cong don khuyén mai cac chwong trinh véi nhau.



g)

h)

)
k)

Trudong hop khach hang d6i san phdm sau khi d thanh toan thanh cong thi phan khuyén
mai s& duoc tinh trén gi4 tri thanh toan thuc té. Quy trinh déi san pham va thoi gian hoan
tién theo quy dinh ciia Lazada c6 thé thay doi ting thoiky.
Lazada.vn s& tir chdi cac don hang khong thoa mén cac diéu kién néu trén.
Giao dich dii diéu kién dé ap dung chuong trinh wu di giao dich thanh cong, khong lién
quan dén diéu tra vé gian 1an gia mao.
Chuong trinh khong 4p dung dbi véi cac giao dich hity, giao dich bi hoan lai 100%.
Thu tuc tra soat khiéu nai:
- Véi cac tra soat khiéu nai lién quan dén chat luong hang hoa, lién h¢ Lazada,
hotline: 1900 1007.
- Vi cac tra soat khiéu nai lién quan dén giao dich thanh toan bang th¢ ATM noi dia
cua SHB va dich vu ngan hang dién tir SHB, Khach hang lién hé cac diém giao dich
SHB gan nhit hoic hotline: 1800 58 88 56 / 1800 54 54 52.

NGAN HANG TMCP SAI GON - HA NOI ..



