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NGAN HANG TMCP SAI GON - HA NOI

Ha Ngi, Ngay 05 thang .06. nam 2017

THU MOI
Kinh giti: QUY CONG TY

Ngan hang TMCP Sai gon - Ha Ngi td chirc mua sim céc thiét bj mang dé cung cip
cho céc chi nhanh SHB mé méi 1a chi nhdnh SHB Ha Nam, Ha Tinh va Pék Lik. Viy trin
trong kinh moi Quy Cong ty tham gia chao hang cac thiét bi néi trén.

Quy Cong ty c6 thé tim hiéu thém céc thong tin cin thiét trong Ho so yéu ciu chao
hang kém theo.

Hb so chao hang phai duoc giri téi dia chi: Ban Hanh chinh Quan tri, ting M2, Toa
nha 81 Trin Hung Dao, Hoan kiém, Ha ndi truéc 15h ngay42 théng 94 nim 2017.

Maoi chi tiét xin lién hé: Nguyén Ngoc Ciu
Dién thoai 043.9416409 may 1¢& 2914, DD: 0977901188
Trén trong./.
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PHAN I
CAC YEU CAU VE HO SO CHAO HANG CANH TRANH

1. Yéu ciu vé Ho so chao hang canh tranh :

Hb so chio hang phai dugc lap thanh 02 ban (01 ban gbc + 01 ban sao), déng trong
phong bi c6 niém phong va phai duogc giri téi ding dia diém trudce thoi gian quy dinh trong
hd so yéu ciu chio hang,

Hb so chao hang dugc dong trong phong bi riéng biét.

Bén ngoai phong bi ghi 15 :

- Hb so chao hang canh tranh : “Cung cip thiét bi mang cho chi nhinh SHB Ha Nam,
Ha Tinh, Pik Lik”.

Ho so chao hang canh tranh phdi cé ddy dit cdc nji dung sau :

1.

had

A

10. Nha cung cép phai c6 it nhét 02 hop ddng twong ty (ban sao) cung cip thiét bi mang

Pon chao hang: Phai c6 chir ky cia ngudi dai dién theo phap luat cia cong ty hogc
ngudi dugce ty quyén (C6 gidy Uy quyén kém theo).

Béng chao gié chi tiét (Theo Phin IT, Muc 1 ciia hd so yéu cau chio hing)

Bén sao Gidy phép dang ky kinh doanh (C6 linh vic kinh doanh lién quan dén hang
hoéa cung cip);

Hiéu luc cua H) so chao hang t5i thiu 30 ngay ké tir thoi diém hét han nop hd so;
Ghi 3 tén nhan hiéu, xuét xir hang héa, thong sb k§ thuat kém theo;
Pon gi4 dugce tinh bing tién Viét Nam dong.

Don gi4 chao trén co s& cung cAp, ldp dit, cai dit hoan thién tai chi nhanh SHB Ha
Nam, Ha Tinh, Dik Lik.

C6 vbn didu 1 t6i thidu 05 ty ddng.
Nha cung cép phai c6 ban béo céo tai chinh da dugc kiém toan trong hai nim lién
k& gin nhét va phai c6 l4i.

Cisco trén pham vi toan qudc cho cac tb chite tin dung trong hai nim gén nhét, gia
trj hop ddng tbi thiéu(300 tri¢u déng trd lén.

11.Nha thiu cung cp thu hd trg cia hing. Néu khong c6 thu hé trg ctia hang thi phai

cung cép thu hd trg cla nha phin phdi nhung phai kém theo cam két dam bao san
phdm cung cép 13 ctia chinh hing, duoc su hd trg clia hing trong qua trinh bao
hanh. Néu SHB ¢6 bing chimg ching minh san phdm cung cdp khéng phai cua
chinh hang hosic khong mua dich vu bao hanh va hd trg k¥ thuft cia hing thi SHB
¢ quyén sd hitu san phdm d6 ma khong phai thanh ton bét ky mot khoan chi phi
nao d6i v4i san pham do.
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12.Nha cung cép phai c6 try s&, chi nhanh, van phong dai dién hodc dai ly dit tai it
nhit 02 thanh phd 16n (Ha Noi, Pa Ning, H6 Chi Minh), cé vin ban phap 1y kém
theo dé chimg minh (gidy phép ding ky kinh doanh hoic quyét dinh thanh lap hoic
hop ddng hop téc dai ly...) nhim dam bao ning hyc cung cép cling nhu bao hanh va
xtr Iy k¥ thuat khi c6 su cb xay ra d6i véi thiét bi.

13.Nha cung cdp phai néu 13 phuong phap t chitc hd trg ki thuat dé xir ly su cb v&
thiét bj khi c6 yéu cdu ciia Bén mua (lién hé bing dién thoai, bd tri nhén sy dén tai
dia diém c6 sy c¢b vé thiét bi, stra chira, thay thé.. 2.

14.Cam két chip nhén yéu cu vé k§ thuat, chit luong, theo yéu ciu tai Phin II cia H)
so yéu ciu chao hang.

15.Cam két chip nhén yéu cu vé diéu kién tai chinh thuong mai theo yéu cu tai Phin
II ctia HO so yéu ciu chio hang.

16.Cam két bao hanh va hd trg k§ thut khi hang héa c6 su ¢b do 15i ciia nha san xuft
gdy ra cho Bén mua theo yéu cdu tai Phin II cia Hb so yéu cu chio hang.

17.Cam két trach nhiém ctia don vi cung cip vé& san phdm chao gia d6i voi cac khiéu
kién cia bén thir ba.

2. Thoi gian va dia diém ndp H so chao hang :

Thoi gian: truéc 15hngay12 / 0§ /2017.

Dia diém: Ban Hanh chinh Quan tri, t&ng M2, Toa nha 81 Tran Hung Dao, Hoan

kiém, Ha Ngi (Lién hé : Nguye’n Ngoc Céu - Ban Hanh chinh quan tri, Dién thogi

043.9416409 mady lé 2914, DD: 0977901188).

Moi Hé so chao hang giri t6i sau thoi diém néu trén déu khong cé gid tri.
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PHAN II

YEU CAU CU THE

1. Danh muc chao gi4 thiét bj: Thiét bj duoc chio gia theo don gi4 tién Viét Nam Ddng
(VND), danh muc thiét bi cu thé nhu sau :

Pon gia : VND
DANH MUC THIET BI MANG
- Pon £ Téng
TT Tén thidt b 20 | SL | gid | tién
(VYND) (VND)
. 36
1 | Router Cisco ISR4331/K9 théng 3
Cisco ISR 4331 (3GE,2NIM, 1SM 4G
ISR4331/K9 FLASH,4G DRAM.,IPB) I
SNTC-8X5XNBD Cisco ISR 4331
CON-SNT-ISR4331K (2GE,2NIM, 1SM,4G FLASH, 4G I
SL-4330-IPB-K9 IP Base License for Cisco ISR 4330 Series 1
PWR-4330-AC AC Power Supply for Cisco ISR 4330 1
CAB-ACE AC Power Cord (Europe), C13, CEE 7, 9
1.5M
NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 1
4400
MEM-4300-4G 4G DRAM (2G+2G) for Cisco ISR 4330, 1
4350
4G Flash Memory for Cisco ISR 4300
MEM-FLSH-4G (Soldered on motherboard) !
SISR4300UK9-316S Cisco ISR 4300 Series IOS XE Universal 1
SM-X-ES3-16-P SM-X EtherSwitch, L2/L3, SM, 16 GE, 1
POE+
SL-4330-SEC-K9 Security License for Cisco ISR 4330 Series 1
. . 36
2 | Switch Cisco WS-C2960+24TC-L thing 3
WS-C2960-+24TC-L Catalyst 2960 Plus 24 10/100 + 2T/SFP 1
LAN Base
SNTC-8X5XNBD Catalyst 2960 Plus 24
CON-SNT-WSC296TC | 10/100 + 2T/SFP LA !
CAB-ACU AC Power Cord (UK), C13, BS 1363, 2.5m 1
3 Switch Cisco WS- Catalyst 2960 Plus 24 10/100 (8 PoE) + 2 36 3
C2960+24LC-L T/SFP LAN Base thang
SNTC-8X5XNBD Catalyst 2960 Plus 24
CON-SNT-WSC296CL 10/100 (8 PoE) + 2 1
CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1
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. Yéu ciu vé hang héa thiét bj

Thiét bi phai ddm bac méi 100% chua qua sir dung, 12 hang chinh hiing va nhip
khiu chinh ngach;

Thiét bi cung cip phai dugc san xuét trong nim 2017 va khéng thudc danh muc
ngimg san xut ctia hing san xuét trong thoi gian 01 nam ké tir ngay chao gia;

Céc thiét bj phai c6 gidy chimg nhin chét lwrong san phim (CQ) cua hang cip cho
chi dau tu SHB, gidy chimg nhén xuft x&r hing héa (CO) kém theo: Part Number,
Serial Number,... cia chinh hédng;

Thiét bi phai dugc cai dit cac chuong trinh tmg dung dap tmg nhu ciu sir dung dich
vu ctia chu dau tu;

Giéy chimg nhan mua dich vu bio hanh SmartNet va hd tro k¥ thuat (Service
Support) ciia chinh hing cho timg thiét bj.

. Yéu ciu vé thwong mai

a.
b.

c.

Pong tién chao gid: Viét Nam ddng.
Pong tién thanh toin: Viét Nam ddng.

Gia chao: D3 bao gdm chi phi vin chuyén va lép dat, cai dat, huéng din str dung
tai chi nhanh ctia SHB theo yéu ciu cta Hb so moi chao hang.

Phuwong thirc thanh toin: Chuyén khoan vio tai khoan quy dinh trong Hop dong
cua Bén ban.

Diéu kién giao hang, lip dit va ciu hinh dwa thiét bj vao hoat dong:

Dia diém giao hang, lip dit va ciu hinh dwa thiét bj vao hoat ddng: Tai chi

nhanh SHB Ha Nam, Ha Tinh, Dik Lik.

f.

Diéu kién nghiém thu: SHB s& tién hanh nghiém thu sau khi nhan dugc diy du cac
giéy 1o sau;

Giéy ching nhan mua dich vy béo' hanh SmartNet va hd trg ky thust (Service
Support) cua chinh héng cho ting thiét bi;

Gidy chimg nhan chét lugng san phdm (CQ) ciia hing cip cho chi diu tr SHB;
Gidy chimg nhan xuit xir hang héa (CO) kém theo: Part Number, Serial Number,...
cta chinh hang;

Bién ban x4c nhén hé trg chu hinh va dua thiét bi vio hoat dong tai céc chi nhinh
SHB Ha Nam, Ha Tinh, Dak Lak.

Piéu ki¢n thanh todn :

Tam mg 40% gi4 tri hgp ddng trong vong 05 ngay sau khi ky hep dong.

Thanh to4n 60% gi4 trj con lai ciia hgp ddng sau khi giao hang va ky thanh ly hop
ddng (c6 Bién bdn ban giao va nghi¢gm thu hang héa va Hoa don tai chinh kém
theo khi thanh toan).

. Yéu ciu vé djch vu bio hanh va hj trg ky thuit

a. Dijch vu bdo hanh
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Thoi gian thyc hién nghia vu bao hanh ddi véi tit ca hang hoa thudc pham vi Hop
ddng nay 1 36 thang ké tir thoi diém hai bén ky Bién ban nghiém thu k¥ thuat;

Khi c6 phat sinh hu héng ctia hang héa cén thyc hién bao hanh, Bén Mua s& thong
béo cho Bén Bén bing hinh thirc email; dién thoai; fax dya trén nhimg thong tin lién
lac dugc dé cap trong Hop ddng nay.

Moi chi phi lién quan dén cong tac bao hanh thudc trach nhiém ctia Bén Bén;

Nbi dung bao hanh bao gdm nhitng cong viéc cu thé sau :

o Khic phuc va xir Iy cac 13i phat sinh trong qua trinh hoat dong theo tiéu

l 9 by 2 A
chuan cua nha San xuat;

o Néu hang héa nim trong pham vi bao hanh, Bén Ban phai dam bao moi

cAu phin ciia hé théng khdng dugc dimg hoat déng qua 01 ngay ké tir khi
SHB théng bao;

Péi véi thiét bi phin cimg phat sinh 15i nim trong pham vi bao hanh néu
Bén Ban khong xtr ly dugc trong vong 01 ngay thi Bén Bén phai cung
cép thiét bi thay thé tam thoi v6i ciu hinh tuong duong dé hoat dong cua
Bén Mua khéng bi gian doan. Trudng hop céc thiét bi phin cimg phai
mang di bao hanh thi thoi han hoan tra thiét b tdi da 13 30 ngay. Qua thoi
han nay, néu 13i ctia thiét bi chwa dugc xir Iy xong va chua hoan tra cho
Bén Mua thi Bén Bén phai c6 trach nhiém thay thé thiét bj méi 100% voi
cAu hinh t6i thidu trong duong va tuong thich véi hé thdng sén cé cia
Bén Mua; .

Thong béo cho Bén Mua céc van dé lién quan dén cac 15i cta hé diéu
hanh cua thiét bi;

Cung cép, stra 16i, cdp nhat phién ban m&i cac hé diéu hanh cua thiét bi
theo tiéu chuin cia hing néu dugc Bén Mua chip thusn.

. Dijch vu hé trg kj thugt

Bén Bén c6 trach nhiém phéi hop v&i Bén Mua hd tro khai thac sir dung hé théng,
huéng din cho c4n bd k§ thuit ciia Bén Mua cac tinh ning ctia hé théng khi Bén
Mua y€u cau;

Bén Ban phai cam két dap img Dich vu hd tro k¥ thuat tai chd trong thdi gian bao
hanh bao gém cac yéu ciu cu thé sau:

o]

o

Thoi gian hd trg k§ thuit: 08 gid/ngay va 07 ngay/tuén;

Thoi gian dap tmg: 12h gidr ké tir thoi diém nhén dugc thong bao cb sy cb
(c6 mit tai noi thong béao cé sy cb, bit ddu thuc hién hanh dong khic phuc)

Céc hoat dong hd trg phai dugc ghi nhan nhat ky thye hién.
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