HUONG DAN SU DUNG DICH VU
THANH TOAN TIEN NUOC QUA EBANKING

I.  Muc dich cua tai liéu

Tai liéu nay nhdm cung cap cho khach hang cia SHB céach thirc Thanh toan Nudc Online thong qua
kénh Internet Banking/ Mobile Banking.

1. Huéng din Thanh toan tién dién Online

»  Budc 1: Quy khach Dang nhap ibanking tai dia chi https://ibanking.shb.com.vn/

DICH VU NGAN HANG PIEN TU CA NHAN

Tén dang nhap

Mat khau

Quén mat khdu dang nhap?

*  Budc 2: Quy khach Chon chirc nang ‘Thanh toan héa don’

Nap tign

Thanh toan hoa don

Dich vu thé

*  Budc 3: Trong man hinh Thanh toan héa don, Quy khach chon ‘Thanh toan cho héa don méi’

THAMH TOAN HOA BON

THANH TOAM CHO Mhap tén khadh hang hoac tén hoa don da i o

NHA CUMNG CAP



https://ibanking.shb.com.vn/

= Budc 4 : Trong man hinh Thanh toan hoa don méi, Quy khach chon Biéu twgng hinh kinh lap, hé

thong s€ md ra ctra so ‘Loai dich vy’

Loai dich vu

Tirm kifm loai dich vu

Bien thoal of dinh - Intermet
& online

Bao hiém tal chinh

Bign

Bign thoai di dong

TruyeEn hinh cap

MurdrC

= Budc 5: Quy khach chon dich vu ‘Nwée’

Loai dich vu

Tim ki€m loai dich vu Q

Bién thoai cd dinh - Internet
Vé online

Bao higm tai chinh

Bién

Bién thoai di dong

Truyen ninh cap

[Murore

= Budc 6: Quy khach chon Biéu twong hinh kinh lip trong phan ‘Nha cung cAp’, hé théng hién thi
man hinh ‘Tim kiém nha cung cap’



THANH TOARN HOA BOM

LOAI DICH WY R, a

N CUNG CRP Tien kadim ri curg cip

Bk HiA BOH Nhdp ma hioa donhop dang

o L A ol e’ b, R

= Budc 8: Trong man hinh ‘Tim kiém nha cung cip’, Quy khach chon nha cung cip nudc khu vire
can thanh toan ‘Nwéc Trung An/ Nwéc Tan Hoa/ Nwée Gia Pinh/ Nwéc Nha B&’

Tim kiém nha cung cap

Nhap nha cung cap can tm Q

MLrdc Trung An
Murdc Tan Hoa
Murdc Gia Binh

MNuoC Nha B

= Budc 9: Quy khach nhap ‘Ma hop dong’.

THANH TOAN HOA BPON

LOAI DICH VU Nuec

NHA CUNG CAP Nueic Nha Be

MAHQOPBONG (1 12341300072

TEN KHACH HANG Nhap tén chi hop dbng

= Hé thong hién thi Thong tin: tén khach hang va s tién nudc phai tra



THAMH TOAMN HEA BON
LA DHCH W) Kt aQ
A cumG Clp Nutc MNha Be a
MA HOP BONG 12341300072
TEM KHACH HANG
56 TiEn WND

= Budc 10: Quy khach chon ‘Thanh toan’.

50 TIEN THANH TOAN 5520 VD

TAI KHOAN CHUYEN TK DANH CHO SP TG CKH/TIEN VAY - CA NHAN - 1003556628 (814 VND) -
MO DUMNG THAKNH TOAMN

190/200

»=  Budc 11: Quy khach nhap ‘Ma xac thue’.

+ Néu Quy khdch chon gdi iSilver (sit dung phwong thirc xdc thwe bang Tin nhin SMS). Khi
man hinh hi¢n ra dong chiv yéu cau quy khdch nhip ma xdc thuwe givi qua Tin nhin SMS, quy
khdch nhdp néi dung ma xdc thue trong tin nhin vio hé thong.

+ Néu Quy khdch chon géi iGold (sit dung phwong thire xdc thwe bang Thé eSecure). Khi man
hinh hién ra dong chit yéu cau nhip ma xdc thue tai vi tri xdc dinh trén thé eSecure, quy

khdch nhdp néi dung trong 6 trén thé eSecure vio hé thong.



XAC NHAN GIAO DICH

S& GIAODICH  GD9050014
NHA CUNG CAP  Nudc
MA HOP BONG 12341300072
TEN KHACH HANG ~ NGUYEN THANH TUU#18/6 NGUYEN BINH#[08/2012
SOTIEN 5520 VND
O TIEN THANH TOAN 5,520 VND
TAIKHOAN CHUYEN  TIEN GUI THANH TOAN - CA NHAN - 1005820653

NOIDUNG  THANH TOAN

MA XAC THUC Nhap ma OffP

Muilang nhah ma xac thuc tai vi trl BO trén thé eSecure

Thai gian can lai 118 giay

SUFA LAl GIAO DICH XAC NHAN

+ Néu Quy khdch chon géi iDiamond (si dung phwong thive xdc thwe biang Chii ky so). Khi

man hinh hig¢n ra dong chi yéu ciu sit dung PKI Token dé thuwc hi¢n ky giao dich:

e Quy khach cim USB Token vao may tinh, sau d6 chon ‘Ky xac nhan’

g PKI Token d& thu'c hién ky giao dich.

e Heé thong s& hién 1én phdn mém c6 chira tén ciia Quy khach. Chon ‘Sign’ dé thuc hién chi
ky.
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e Budc 10. H¢ thong thong béo giao dich thanh cong.



KET QUA GIAD DICH

THANH CONG
NHACUNGCAP  Nuwic
MAHOPBONG 12341300078
TEN KHACH HANG ~ DAD VAN DIEN#248/18 LE VAN LUONG#[D7/2011
sOTEN 13480 VND
SOTIEN THANHTOAN 18,480 VND
TAIKHOAN CHUYEN  TIEN GUA THANH TOAN - CA NHAN - 1005820653
NOIDUNG  THANH TOAN

&4 LUU VAO DS THU HUGONG

GIAD DICH KHAC

e Budc 11. Khach hang nhan két qua va két thac giao dich.




