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HO SO YEU CAU CHAO HANG

THAY THE AC QUY VA QUAT LAM MAT .
CHO THIET BI UPS APC 160 KVA
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Solid partners, flexible solutions

NGAN HANG TMCP SAI GON - HA NOI

Ha Ngi, ngc‘zy.g... thdang 08 ndm 2017

THU MOI

Kinh giti: Quy Cong ty

Ngan hang TMCP Sai Gon - Ha No6i ¢6 nhu ciu thay thé ic quy va quat lam mat cho
thiét bi UPS APC 160 KVA, viy tran trong kinh mdi Quy Cong ty tham dy chao hang goi
cung cAp trén.

Quy Cong ty c6 thé tim hidu thém céc thong tin can thiét trong Hb so yéu ciu chao
hang kém theo.

Hb so chao hang phai dugc gilri t6i dia chi: Ban Hanh chinh Quan tri, Ngin hang
TMCP Sai Gon Ha N@i, ting M2, Toa nha 81 Trin Hung Dao, Hoan Kiém, Ha Noi trude
15h00 ngay4 6 thang 08 nim 2017.

Moi chi tiét xin lién hé:
Ngin hang TMCP Sai Gon - Ha Nji

Ban Hanh chinh Quin tri, Ngin hang TMCP Sai Gon Ha NJi, ting M2, Toa nha 81 T rin
Hung Pgo, Hoan Kiém, Ha Npi

Lién h¢: — Nguyén Ngoc C4u - Chuyén vién Ban Hanh chinh quan tri
e Dién thoai 0439416404 may 1¢ 2914
e Dién thoai di dong: 0977901188
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PHAN I
CAC YEU CAU VE HO SO CHAO HANG

. Yéu cau vé Ho so chao hang

H6 so chao hang phai dugc 1ap thanh 02 ban (01 ban goc + 01 ban sao), dong trong
phong bi ¢6 niém phong va phai dugc gii téi ding dia diém trude thoi gian quy dinh
trong hd so yéu ciu chio hang.

Hb so chio hang duoc dong trong phong bi ri€éng biét. Bén ngoai phong bi ghi r5: Hb
so' chao hang: “Thay thé dc quy va quat 1am mat cho thiét bi UPS APC 160 KVA
cia SHB”’

Ho so chao hang phai c6 day du cac ndi dung sau:

o Don chao hang: Phai ¢6 chir ky cua ngudi dai dién theo phép luat cia cong ty |
hodc ngudi dugc ty quyén (C6 gidy lly quyén kém theo);

o Bang chao gié chi tiét (phai chao day du sb luong, chung loai, gia truéc VAT,
gid sau VAT...) theo nhu Phin I Muc 1 cia hd so yéu céu;

o Ban sao Gidy phep déng ky kinh doanh (C6 linh vuc kinh doanh lién quan dén
hang héa cung cip);

o Hiéu luc cia H) so chio hang ti thiéu 30 ngay ké tir thoi diém 15h00° ngay
....... /08/2017.

o Ghi rd tén nhan hiéu, xudt xir hang héa kém theo;
o Don gi4 dugc tinh bing tién Viét Nam ddng;

o Don gia chao trén co s cung cép va lip dat hoan thién 4c quy va quat lam maét
cho thiét bi UPS APC 160 KVA tai dja diém do SHB quy dinh trong Phén II;

o C6 vén diéu 1¢ t6i thidu 03 ty dong;

o Don vi phai c6 tbi thiéu 02 nam kinh nghiém trong linh virc cung cép céc san
phim cua hing APC;

o Don vi phai ¢6 t6i thiéu 02 hop dong cung cap dc quy, quat lam mat cho céac
thiét bj UPS APC trong 3 nim gin nhét, mdi hop déng c6 gia tri khong thip
hon gia chao thiu;

o Don vi phai cung cip thu hd trg cia hang dé dam bao san phim chao gia 1a-
hang chinh hing va dugc su ho trg cia hing trong qua trinh bao hanh;

o Don vi cung cép gidy t& chimng minh méi quan hé véi hang san xuét;

o DPon vi phai néu rd phuong phép tb chirc hd tro k§ thuét trong hd so chao hang
(b6 tri nhan su, phuong phap lién lac, quy trinh xt ly yéu cau hd tro k¥ thuat)
khi ¢6 yéu ciu cia Bén Mua;

o Cam két chép nhan yéu cu vé k¥ thuat, chét lugng, theo yéu cAu tai Phén II-
cua HO so yé€u cau chao hang;

o Cam két chap nhén yéu ciu vé diéu kién tai chinh thuong mai theo yéu ciu tai
Phén II ciia HO so yéu ciu chao hang;

o Cam két bao hanh va hd trg k¥ thuat khi hang héa c6 su ¢b do léi cua nha san
xuit gy ra cho Bén Mua theo yéu ciu tai Phén II ctia H6 so yéu céu chio hang;

o Cam két dam bao san pham chio gia 12 san pham nguyén ban cia nha san xuét; , -~ i
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o Cam ket trach nhiém cua don vi cung cdp v€ san pham chao gia doi vdi ca
khi€u kién cua bén thir ba.

. Thoi gian va dia diém ndp Hb so chio hiang

Thoi gian: truée 15h00° ngay 46.../08/2017. (Hd so s& dugc m& cong khai ngay sau

khi hét han ndp ho so).

Pija diém: Ban Hanh chinh Quan trj, Ngén hang TMCP Sai Gon Ha Nai, ting M2,
Toa nha 81 Trdn Hung Pao, Hoin Kiém, Ha Noi (Lién hé Mr. Ciu, Pién thoai
0439416404 may 1¢ 2914, DD: 0977901 188). Moi Hd so chio hang gt t6i sau thoi
diém néu trén déu khong c6 gi4 tri.
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YEU CAU CU THE
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1. Yéu cau doi voi hang héa: Hang hoa cung cap phai dam bao cac yéu cau cu thé nhu
sau:

1.1. Danh muc hing héa: Duéi dy 12 danh muc mdy chit ma SHB c6 nhu cu trang
bi A

R

01 36 Céi Module #c quy chuyén | APC Symmetra PX 9Ah Battery
dung cho SY128K Unit, High Performance

02 27 Céi Module quat LMCD cho | FAN  119X119X38 24V DC
SY128K 3.34M3/MIN 46.5DB

03 | o1 Goi | Dich vulap k& hoach nhén | \ o py 1 ANEOUS SERVICE SKU
cong/ky su thay thé

1.2. Yéu cdu vé chit lwgng hing héa:

- Hang héa dugc cung cip phai 1a hang chinh hang;

- Céc thiét bj phai ddm bao méi 100%, chua qua st dung, nguyén dai, nguyén
kién, dugce dong gdi theo tiéu chuén cia Nha san XUuat; .

- Xuét xir hang hoa: Singapore, Philipine, Malaysia, My, cic nudc chiu Au va
khu vuc Trung Pong;

- Thiét bj dcquy phai c6 gidy ching nhan chét luong san phim (CQ, cung cip
dtng cho khach hang 13 SHB), gidy chimg nhan xuét xir hang héa (CO) kém
theo: Part Number, Serial Number, phiéu bao hanh, phu kién, tai liéu hudng
din hoic dia cai dit (néu c6) va cac gidy to khac lién quan cua chinh héng theo

cau hinh cung cap;

- Thiét bi Quat phai c6 gidy chimg nhén chét luong san phidm (CQ, cung cip
dung cho khach hang 1a SHB);
- Bén Ban c6 trach nhiém giao hang va trién khai lip dat theo ding dia diém yéu
ciu ciia Bén Mua, kém theo diy da tai liéu huéng din va dia cai dit (néu co);
- Bén Ban ¢6 trach nhiém cung cip cho Bén Mua cac bién ban:
o Bién ban nghi€m thu k¥ thuat;
o Bién ban thanh 1y hgp dong;

o Hoa don tai chinh hop 1€;

o Gidy chimg nhan xuét x{r hang héa (CO) ddi véi thiét bi &c quy;




o Gidy chung nhin chit lugng hang héa (C/Q) dbi voi thiét bi Quat v?
Acquy;
o Phiéu bao hanh thiét bi;
o Céc gidy to khéc lién quan (néu co).
- Thu hd trg cia chinh hang dbi véi thiét bi cung cip trong pham vi Hb so chao

hang nay.

1.3. Yéu cdu kj thugt véi dequy:
- Dung lugng (Ah): 9Ah
- Kich thugc (mm): 1:701.04 xW:106.68xH:160.02
1.4. Yéu ciu vé quat lam mit :
- Diénéap (V): 24V
- Do dn tdi thidu (DB): 46.5 DB
- Kich thuéc (mm): L:38xW:119xH:119

A A .
2. Yéu chu vé thwrong mai

2.1. Péng tién chao gid: Viét Nam ddng.
2.2. Pong tién thanh todn: Viét Nam déng.

2.3. Phuong thirc thanh todn: Chuyén khoan vao tai khoén quy dinh trong Hop
ddng ctia Bén Ban.
2.4. Diéu kién giao hang va lip dit:
- Théi gian giao hang: 04 tuin ké tir ngay hai Bén ky Hop dbng;
- Dia diém cung cdp ldp dit: do Bén Mua chi dinh trong pham vi thanh phd Ha
Noi.
2.5. Diéu ki¢n thanh todn
- Dot 1:Tam ung 30% trong vong 5 ngay ngay sau khi ky hop ddng.
- Dot 2: Bén Mua thanh toan cho Bén Ban 70% tdng gi4 tri hop ddng trong vong

07 (bay) ké tir ngay Bén ban ban giao cho bén mua cac gidy to, tai liéu sau:

» Gidy d& nghi thanh toan;
= Hoa don tai chinh hgp 1€.
= Bién ban nghiém thu tdng thé hoan thanh dua vao sir dung.

H

= Hoan thanh viéc thay thé hé théng dcquy.

» Bao lanh bao hanh c6 gia tri bing 05% tdng gi tri hop ddng c6 thor
han 12 thang ké tir ngay nghiém thu.

3. Bio hanh, hd tro ky thuit




. Cac yéu cau chung

Nha thiu phai cung cép dich vu bao hanh, hd tro ky thuét chinh héng, t6i thidu
theo co ché 24x7x4 (24 gio/ngay, 07 ngay/tuin, thoi gian hoan thanh khic phuc su
cb t6i da 04h ké tir thoi diém nhan duoc thong bao ctia Bén Mua);

Pia diém bao hanh va h3 trg k¥ thuét: tai noi lap dit;

Nha thiu phai cung cp thu cam két hd trg va bao hanh cia nha san xuét d6i véi
cdc thiét bi phan cing va phan mém chao thau;

Nha thiu phai c6 bd phén bao hanh va hd trg ky thuft tai Ha N6i. BO phén trén
pha1 ¢ xac nhan ity quyén cia héng san xuét thiét bj chao thiu (cAp ban sao gidy
uy quyen trong HSCG). Nha thdu cn néu rd ché d6 sau ban hang cda héng san

xuét ciing nhu kha ndng dap img cia nha thau, mirc d6 thuén tién trong cong tac
bao hanh, bao dudng thiét bi.

. Bido hanh

Thoi gian thyc hién nghia vy bao hanh cu thé nhu sau:

= 12 théng véi hé thdng iquy, quat 1am mét thay thé;

Moi chi phi lién quan dén cong tac bao hanh thudc trach nhiém cia nha thiu;
Nbi dung bao hinh bao gdm nhitng cong viéc cu thé sau:

= Khic phuc va xit ly cac 151 phat sinh trong qud trinh hoat dong;

= Nha thiu d& xuit phuong an du phong d6i vé6i tit ca cac thiét bi phan cing
thudc pham vi cung cép trong thoi gian bao hanh, ddm bao moi ciu phén clia
hé thdng khéng dugc dimg hoat dong qué 01 ngay ké tir khi SHB théng bdo;

= Ddi vai thiét b phan cling phat sinh 16i, nha thau khong xur ly dugc trong vongﬂ i S
01 ngay thi nha thau phai cung cip thiét b thay thé tam thoi véi cAu hinh tuong '
duong dé hoat dong cta ngan hang khong bi gian doan. Truong hop cac thiét bia
phin cimg phai mang di bao hanh thi thoi han hoan tra thiét bi t6i da 13 31
ngay. Qua thoi han nay, néu 13i cia thiét bj chua duge xir ly xong va chua hodn
tra cho SHB thi nha thiu phai c6 trach nhiém thay thé thlet bi méi 100% véi
c4u hinh t6i thiéu tuong duong va twong thich vdi hé thdng sin c6 cia SHB;

= Thong b4o cho SHB céc van dé lién quan dén céc 13i cua thiét bi.
. Hb trg ky thuat 24x7x4

Nha thiu c6 trach nhiém phdi hop véi SHB hd trg khai thac sir dung hé thdng,
huéng dan cho can bg k¥ thuat cia SHB céc tinh ning cia hé thdng khi SHB yéu
cau;

Nha thiu phai cam két dép tmg hd trg k§ thuat 24x7x4 trong thoi gian bao hanh;

Nha thiu phai néu rd phuong phép t6 chirc hd tro ky thuat trong Ho so chao gié (16
chirc nhén sy, phuong phép lién lac, quy trinh xir Iy yéu ciu ho trg k¥ thuat);

Ché 6 h trg k¥ thuit 24x7x4 bao gém cac yéu cau cy thé sau:
= Thoi gian hd trg k§ thuat: 24 gid/ngay va 07 ngay/tuln;

* Thoi gian dap tng: 02 gio ke tir thoi diém nhén dugc thong béo c6 sy cb (co
mit tai noi thong bao c6 sy cb, bt dau thuc hién hanh dong khic phuyc);

* Thoi gian khéc phuc sy cb tdi da: 04 gir ké tir thoi diém nhan dugc thong bao

c6 sy ¢0; :




» Céc hoat dong hd trg phai dugc ghi nhéin nhét ky thyc hién.
4. Bang chao gi4 chi tiét
Nha thiu trinh bay Bang chao gi chi tiét nhu sau: (Gia cung cip duge tinh bing dong
tién quy dinh tai Phén II, Muc 2).
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