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HUONG DAN CAC BUGC THUC HIEN QUY POI DAM TiCH LUY
LAY THUONG TREN WEBSITE CUA VIETNAM AIRLINES

Khi tham gia chuong trinh quy dbi diém tich liy chi tiéu theé SHB liy dam thuong Béng Sen
Vang, Quy khéch s& co rit nhiéu lya chon dé d6i s6 dim tich liiy cua minh thanh nhitng phan
thuong trén Vietnam Airlines nhu sau:

- Vé thwéng: Quy khéch cé thé sir dung Dam thuong tich lity tai Vietnam Airline dé lay thuong cho
ban than hoic cho ngudi than (4p dung cho hang Bach kim va hang Vang) va trén tt ca cac chuyén
bay cua Vietnam Airlines trén cac chang noi dia va qubc té di/dén.

- Phéan thwéng nang hang ghé: Quy khéch c6 thé st dung Diam thuong tich liy dé thuc hién nang
hang ghé cho minh hoic ngudi than (4p dung cho hang Bach kim va hang Vang) trong céc chuyén
bay Vietnam Airlines khai thac va chuyén bay lién danh trao dbi chd ctng.

-Phin thwéng hanh ly qué cuéc: Quy khéch c6 thé sir dung Dam thuong tich lity dé thyc hién thanh
toan cho phan hanh Iy qua cudc cho minh hoic nguoi than (4p dung cho hang Bach kim va hang
Vang) trong cac chuyén bay Vietnam Airlines khai thac va chuyén bay lién danh trao d6i chd cimng.

- Phan thwéng sir dung phong cho hang thwong gia: Quy khach va ngudi than di ciing ¢ thé 1am
thi tuc d6i dam 1dy thé moi vao phong chd hang Thuong gia khi lam thu tyc tai san bay. Phan
thuong 4p dung cho 01 nguoi than di trén chuyén bay xuét phat cing ngay véi hoi vién Bach kim
hoac Vang, bao gémzcha me dé hoa cha me chéng/vq; chéng/vq; con dé, con nudi.

- LAy thwéng trén cac hang hang khong ddi tac: khong chi dugc huong rat nhiéu wu di va tien
ich khi bay cung Vietnam Airlines va cac hang hang khéng thanh vién SkyTeam, Quy khach con cé
thé d6i dam tich liy ciia minh thanh cac chuyén bay hoan toan mién phi trén tat ca cac hang hang
khong cua lién minh SkyTeam va mot s6 hang hang khéng khac cé hop tac véi Vietnam Airlines vé
chuong trinh khdch hang thuong xuyén.

Thao tac thuc hién ldy thuong nhuw sau:
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Budcl:Quy khach vao Website cua VNA tai dia chi:

https://www.vietnamairlines.com/vn/vi/home, thao tac chon “Chuong Trinh Bong Sen Vang”.
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SAl CANH VUON CAO Lén Ké Hoach Théng Tin Hanh Trinh | Chuong Trinh Bang Sen Vang >

U'u P3i Danh Cho H&i Tich Luy Ddm L3y Thuéng LOTUSMILES s MILES &
Vién SILVER A TITANIUM &

Trén Vietnam Airlines Trén Vietnam Airlines o g
Gidi Thigu . R . R = 2

: Trén B8 TAc Hang Khdng  Trén B&i Tac Hang Khéng -

Hang The Bach Kim I, ) e .

Trén Cac B8i Tac Khac Trén Cac Bai Tac Khac
Hang Thé Vang ) ' .

Yéu C3u Cong Dam Cach Thirc Ly Thudng
Hang The Titan
Hang Thé Bac
Tiéu Chi &t Hang Thé Hi 53 thé Hai vign
vign 9800005019
Hiet KienVa-Biewkhiodrn Bang ky hdi vién Béng Sen Vang
Mua & Tang Dam Tin Tire & Khuyén Mai Hoi Va Dap

Mua D€ Nang Hang Thé  Tin Tdc
Mua Dam Thudng Khuy&n Mai

Chuyén Nhugng Dam
Thuéng

Bwéc 2: Chon muc “lay thuéng”

< C | & Biomat | https://www.vietnamairlines.com/vn/vi/lotusmiles/my
) . =g s LOTUSMILES mg anH son BN TiENGVIET
LVietnamAirlines =
SAI CANH VUON CAO Lén K& Hoach Théng Tin Hanh Trinh | Chuong Trinh Béing Sen Vang >

U'u P3i Danh Cho Hbi Tich Luy Dam Lay Thudn, ; e 5 Sng Xud
el o y Da y g LOTUSM“_ES‘ %) Xin chao, MR .A Bang Xudt

Trén Vistnam Airlines Trén Vistnam Airlines SILVER s
Gigi Thigu ; ; Sa theé Hai vién 9800005019

Trén Boi Tac Hang Khéng  Trén D6i Tac Hang Khéng ; 5
Hang Thé Bach Kim FisE s s T ¥ Hangthe AIRVER

rén Cac Bai Tac Khac rén Cac Bai Tac Khac s 5 d3 3 Aroiy

Hang Thé Vang Wl ) o : : ¥ SGdam thudng hign tai

Yéu Cau Cong Dam Cach Thirc L3y Thudng Dam hét han
Hang The Titan .

i Meay hét han 31-08-2019
Hang The Bac
Tiéu Chi Xét Hang Thé HGi o ) o
vién Théng Tin Tai Khoan Thong Tin Ca Nhan
Digu Kién Va Diku Khoan Lay Thudng GUi Yeu Cau
Mua/Chuyén Nhueng Dam Thé Péng Thueng Higu

Mua & Ting Ddm Tin T'e & Khuy&n Mai Héi Va bap

Muz BE Nang Hang Thé  Tin Tirc

Mua Da&m Thudng Khuyé&n Mai

Chuyén Nhugng Dem
Thudng

Buwéc 3: Trong muc LAY THUONG TRUC TUYEN chon Kiém tra lai Thong tindé cap nhat théng
tin dang dic biét 1a sé dién thoai va email (Lwu y: email phai 1a duy nhét trén hé théng Bong Sen
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Vang, Néu 01 email thuc hién dang ky cho 02 tai khoan Bong Sen Vang, viéc di thuong truc tuyén
s€ khdng thuc hién duoc).

e | & Bidomat https://www.vietnamairlines.com/vn/vi/lotusmiles/redeem-miles
i . T e LOTUSMILES MR anH son - © TIENG VIET
VietnamAirlines %

SAI CANH VUON CAO L&n K& Hoach Théng Tin Hanh Tinh  Chuong Trinh Bang Sen Vang

« MUA VE < MUA 0 HANH LY LAM THO TUC ) THONG TIN & HANHTRINH
' TRUC TUYEN =4 YNAHOLIDAYS TRATRUGC TRUC TUYEN CHUYEN BAY T BAN

LAY THUGNG TRUC TUYEN

Lay thwéng tryc tuyén YEu cau ldy thudng tai chi nhanh Lich sir 1y thudng

BéE ldy thudng trurc tuy@n, Quy hdi vién can xac thue viée Idy thudng qua thu dign tir #+++++++ @gmail.com hodc tin nhan trén dién thoai di

Ty : dong B4 s=+s++=+ yuilang kiém tra lailthéng tin|néu chua chinh xac.

DEN TRANG TIM KIEM >

Buwéc 4: Chon DPEN TRANG TIM KIEM dé lya chon phan thuéng cua quy khach. Quy khéch sé Iya
chon Diém khoi hanh, Diém dén va thoi gian chuyén bay.

Boay
o

VietnamAirlines =

SAl CANH VUON CAO

Tim kiem Chuyén bay Hanh khach Thanh toan Xac nhan
4 @ Mot chidu 2 O Knir hbi + % ® Nniéu ching

Chuyén bay Ngay bay
Piém khé&i hanh: % Ngay di: ¥
Ha Noi (HAN) =l 200092017 =

5 - e = X BlE
Piém dén: d Ngay Vé
Da Mang (DAD) =l 22/09/72017 &

T4t cd céac trwdng cd diu * 13 bt budc
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Bwéc 5: Quy khéch lya chon chuyén bay va hang ghé phu hop véi sé diém Bong Sen Vang tich liy
duoc. Thuc hién dén thong tin vé& hanh khéch, théng tin thanh toan. Quy khach s& van phai thanh
toan tién thué phi cua chuyén bay theo quy dinh.

Tim kiém » Chuyén bay Hanh khach Thanh toan Xac nhan

Tra ciru théng tinHanh Iy va Phi dich vu dac biét
Cac gia khéng dam bdo cho dén khi hoan thanh giao dich. M&i gia co quy dinh va diéu kién ap dung tirong
(rng, vui 1ong doc ki

Lwa chon CHUYEN BAY CHIEU ]

T '15'5'_:

ang (LDALD)

Saturday

21/09/2017 22/09/2017 23/09/2017

17/09/2017 18/09/2017 19/09/2017

T ngay
tip theo

16.000 Dam 9.000 Dam

VN 161 06:30 07:50 Bay than
y 9 Con 3 ghe Con 4 ghe
. 16.000 D& 9.000 D3
VN 163 VN 09:30 1050  Bay thing : i o
Con 3 ghé. Ccon 1 ghé.
- 16.000 D&m ' 9.000 Dam
VN 165 VN 10:30 11:50 Bay th : = : :
? =80 Con 1 ghe. Con 5 ghe.
16.000 Ddm ' 9.000 Dam
VN 171 VN 11:30 12:50 Bay than X : : ;
2 9 Con 1 ghe. Con 3 ghe.
. 16.000 D3 9.000 D3
VN 173 VN 12:30 1350  Bay thing T ikl

Con 3 ghé. Con 4 ghé.

Luu y: Tir hang vang tro 18n, hoi vién Bong Sen Vang s& duoc d6i thuong cho ngudi than

TIP: Kiém tra déi diém thwdng tir thé SHB sang tai khoan Bong Sen Vang:
Tai trang thong tin tai khoan :https://www.vietnamairlines.com/vn/vi/lotusmiles/my-account. Chon
muc CHI TIET CAC HOAT DONG dé xem danh sach cac giao dich cong dim duoc thuc hién.

Théng tin tai khoan Chi ti€t cic hoat déng Yéu cau cong dam Thay d6i mat khau Khoang cach bay

Chi tiét cac hoat dong

Ngudn tham khao Chi tigt Dam thudng Dam xét hang da tich Iy
Aug 22, 2017 00390565 Award Claim Pkg 1 WEBGLP -9000
Jul1,2017 216573448 AGD AGD 1450
May 9, 2017 2017055HBO I SHEB SAIGON HANOI BANK I 1095
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Bang minh hoa Dgm thirong tich lity dé quy doi 1 vé may bay MIEN PHI theo chirong trinh hop tac
Vietnam Airlines (VNA) va SHB &p dung tzr 01/10/2017

NHOM BUONG BAY
NGi dia Vigt Nam 1
NGi dia Vigt Nam 2
Viet Nam | Bong Duang 1
| Boéng Duong 2

pong Nam A

Han Quéc / Bai Loan
| Nhat Ban
Uc
| Anh / Phap/ Birc / Nga

Péng Bac A | Chau My

Trung qudc / Hong kong

MUA THONG THUONG

8,000 15,000
| 12,000 :25,000
| 12,000 :.23,000
18,000 35,000
13,000 35,000
18.000 45,000
25,000 | 60,000
| 40,000 | 90,000
43,000 | 100,000
45,000 | 150,000
| 50,000

l 11,000
| 16,000
| 16,000
| 24,000
| 20,000
| 24,000
| 35,000
| 52,000
| 55,000
| 59,000

50,000

MUA CAO DIEM

HANG PHO THONG | HANG THUONG GIA | HANG PHO THONG | HANG THUONG GIA

. 18.000
| 30,00

| 28,000
| 42,000
| 42,000
| 54,000
| 72,000
| 108,000
| 120,000

180,000

(S6 dam khdu trir hién thj trong bang trd thweng &p dung cho hanh trinh 1 chiéu)

Trong qua trinh thuc hién, néu can thém thdng tin hd trg, Quy khéch vui long lién hé dau mbi cua
SHB va Vietnam Arilines nhu sau:

1. SHB

Dé thém thong tin lién hé hd tro tir SHB, néu c6 thic méc vé viéc dbi diém loyalty thanh Dam

thuong ciaa VNA Quy khéach vui long lién hé Hotline SHB 24/7: 024.62754332/ 1800 588856.

2. Vietnam Airlines

Pé cd thém thong tin chi tiét hd tro trong qua trinh thyc hién d6i Dam ldy thuong Quy khach vui
Iong lién hé Hotline Vietnam Airlines: 1900 1800.
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