SHB

Solid partners, flexible solutions

- THE LE CHUONG TRINH
“CAT CANH DE DANG VOI VIETNAMAIRLINES 2017”

NHAP MA KHUYEN MAI GIAM DEN 15% GIA VE

1. Giam 10% dén 15% gia vé cho cac ching bay NOI PIA va QUOC TE di PONG BAC
A va DPONG NAM A

e Thoi gian 4p dung: cac ngay thir su hang tuan trong thoi gian tir 08/12/2017 dén ngay
31/01/2018

e Noi dung chwongtrinh
% Nhap ma PR10NAP417: giam 10% gia vé cho cac chang N¢i dia

O

O

O

O

Hanbh trinh 4p dung: TAt ca cac chang ndi dia do Vietnam Airlines truc tiép khai thac
S6 luot sir dung: 3.000 luot

Thoi gian bay: Dén hét 20/04/2018

Hang vé ap dung: Tir Pho théng trg 1én (khong 4p dung cac gia Tiét kiém dic biét

va Thuong Gia ddi voi hanh trinh noi dia).

< Nhip mi PR15NAP717: giam 10% gia vé cho cac ching Viét Nam di Pong Bic A:
Nhat Ban/HanQudc/Pai Loan/Trung Qudc (trir HongKong)

O

O

O

O

Hanh trinh ap dung: Twr Viét Nam di Trung Quéc, Nhat Ban, Han Quéc, Dai Loan.
S6 luot sir dung: 400 luot

Thoi gian bay: Dén hét 30/06/2018

Hang vé ap dung: Tir Pho thong tro 1én (khong ap dung cac gia Siéu Tiét kiém va

Thuong Gia véi hanh trinh qudc té).

< Nhip mi PR15NAP517: giam 15% gia vé cho cic ching Viét Nam di Pong Nam A

O

Hanh trinh ap dung: Tu Viét Nam di Thailand, Singapore, Malaysia, Indonesia,
Laos, Cambodia, Myanmar

SO luot st dung: 500 lugt

Thoi gian bay:DPén hét 30/06/2018

Hang vé ap dung: Tir Pho thong tro 1én (khong ap dung cac gia Siéu Tiét kiém va

Thwong Gia véi hanh trinh qudc té).

< Nhip mi PR15NAP617: giam 15% gia vé cho cic ching Viét Nam di Hong Kong

O

O

O

Hanh trinh 4pdung: Tir Viét Nam di Hong Kong
S6 luot sir dung: 100 luot
Thoi gian bay:Dén hét 30/06/2018



o Hang vé ap dung: Tir Pho thong trd 1én (khong ap dung cac gia Siéu Tiét kiém va
Thuong Gia véi hanh trinh qudc té).

> Muc giam trén chi 4p dung trén phan gia vé, khong ap dung trén phan thué va phi;
Khong ap dung tai Dai 1y, Phong giao dich va Qudy vé ciia Vietnam Airlines:

>  Hoan vé, doi dat chd, d6i hanh trinh: ap dung mirc gia du trudc khi giam gia;

>  Chuong trinh c6 thé két thic trwéc thoi han néu mi khuyén mai di dwoc sir
dung hét.

>  Tham khao cach nhap ma s khuyén mai tai day.

TANG 10 CAP VE MAY BAY KHU HOI MIEN PHI

Théi gian 4p dung: Tir 08/12/2017 dén 31/01/2018
Noi dung chwong trinh: Ting 01 cip vé khir hdi mién phi cho 10 khach hang c6 gid tri trén
mot giao dich mua vé may bay hodc goéi VNA Holidays cao nhat toan chuong trinh
Diéu kién:
% Khach hang thanh toan bang thé noi dia hodc tra sau qua Internet Banking ciia ngan
hang.
% Gia tri mdi giao dich t6i thiéu tir 10 triéu dong/ giao dich tro 1én.
% Diéu kién ap dung ddi voi cap vé mién phi:
o Hanh trinh ap dung: Hanh trinh néi dia bat ky do VNA khai thac.
o Puoc phép chuyén nhuong cho ngudi khac.

CO HOQI NHAN CAC PHAN QUA HAP DAN TU SHB

1.

SAEE S

P6i twong ap dung: Cac khach hang ca nhan st dung dich vu thanh toan vé may bay
Vietnam Airlines qua Ngan hang dién tr SHB.

Pham vi/dia ban trién khai: Toan hé théng SHB.
Kénh giao dich ap dung: SHB Online va SHB Mobile.
Thoi gian trién khai: Tir 08/11/2017 dén hét 31/01/2018.

Noi dung chwong trinh: Tang qua cho cac khach hang trung thudng theo thir tw 22 khach

hang c6 gia tri giao dich cao nhat trong thoi gian dién ra chuong trinh.



6. Co céu giai thwong:

Hang muc Mo ta Giai thudng S6 lwong

1 giai nhat KH c6 gia tri giao dich cao nhat 1 Iphone 8 64GB 1

1 giai nhi KH c6 gia tri giao dich cao thir nhi 1 iPad 2017 32GB 1
PR , Hoan tién 100.000d cho

20 giai ba KH c6 gia tri giao dich cao thu ba méi khach hang 20

7. Thoi gian va cach thirc xac dinh gidi thwéng

Loai giai thwéng

Thoi gian 4p dung dé tinh giai

S6 lwong giai thwéng

1 Giai nhat cudi chuong trinh

08/12/2017- 31/01/2018

1 iPhone 8 64GB

1 Giai nhi cudi chuong trinh

08/12/2017- 31/01/2018

1 ipad 2017 32GB

20 Giai ba cubi chuong trinh

08/12/2017- 31/01/2018

Hoan tién 100.000d cho mdi
khach hang

- Dt liéu duoc st dung dé 1am can ct tra thuong cho khach hang 1a dir li¢u giao dich cua
khach hang dugc ghi nhan thanh céng trén hé théng cia SHB va c6 qua ddi soat/kiém
chimg ciia Cong ty c6 phan Thanh toan quéc gia Viét Nam (Napas) — dbi tac hop tac véi

SHB.

- Cach thirc xac dinh tring thudng d6i véi giai qua ting cudi chuwong trinh:

+ Cin ct vao dir lidu hé thong, cubi mbi thang va sau ky tra soat/d6i soat sb lidu giita SHB

va Napas, SHB loc dit li¢u va tim ra 1 khach hang c6 doanh sb giao dich cao nhét, 1

khach hang c6 doanh s giao dich cao tiép theo va 20 khach hang c6 doanh sb giao dich

cao tiép theo nira trong thang d6 thoa mén diéu kién ciia chuong trinh va lap thanh vin

ban c6 xac nhan ciia SHB dé gui sang Napas lam co s¢ dé t6 chiic trao thuong cho

Khach hang.

+ Trong trudng hop c6 nhiéu khach hang c6 doanh sb giao dich cao bang nhau dé xac dinh

ra thir tu giai thuong thi SHB s& cin ctr vao thoi gian giao dich cta cac khach hang dé

xac dinh. Khach hang c6 thoi gian bat dau tham gia chuong trinh khuyén mai sém hon

thi s€ ¢6 co hdi duge nhan cao hon.

8. Thoi gian, dia diém va cach thic trao thuéng

- Céc thac thong bao va trao thudng cho khach hang trung thuong:

+ Sau khi xac dinh duoc cac khach hang trang giai thuong dbi voi timg hang muc giai

thuéng, SHB c6 trach nhiém cong bd danh sach khach hang trang thudng mot cach cong
khai, minh bach trong vong 1 tudn 1am viéc ké tir khi c¢6 danh sach chinh thirc cac Khach
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O

hang dat giai thuong 1én téi thiéu 2 trong nhitng phuong tién truyén thong chinh thic:
Webiste SHB, Website Ngan hang di¢n tor SHB, Webiste Napas, Facebook Fanpage cua
SHB.

Riéng d6i v6i giai thuong qua ting cudi ky:

v Sau khi ¢6 két qua, SHB c6 trach nhiém thong bao téi khach hang trang thudng
bang hinh thirc goi dién va giri thu dién tir cho khach hang trong d6 c6 néu rd
thoi gian va dia diém to chirc trao/nhan thudong.

v' Noi dung thu dién tir thong bao cho khach hang tring thudng bao gém cac thong
tin: Ho tén, SO CMND/H6 chiéu, S dién thoai, thoi gian va dia diém t6 chirc
trao gidi cho khach hang.

v' SHB va Napas phdi hop thuc hién tra thuong, trao thuong cho Khach hang trong
vong 1 tuan 1am viéc tiép theo ké tir khi danh sach khach hang duge cong bd

- Vé thoi gian, dia diém va cach thuc trao/nhan thuong nhu sau:

Loai giazi | Thoi gian cong b6 khach = Thai gian té chirc hach Cach thirc tra
thwéng hang trung thuwéng toan/trao thuéng thuwéng
Gidi thuong 08/02/2018 15/02/2018 Ml'e nhan tal
cuoi ky SHB
Giai hoan Hach toan vao tai
fidn 08/02/2018 15/02/2018 khoan ciia khich hang

- Dia diém va quy dinh d6i v6i khach hang nhan thuéng:

O

Céc khach hang tring thuong bang cac qua ting hién vat s& chi duoc nhan thuong khi
xut trinh day du cac gidy to sau: Thu thong béo tring thuong cia cia SHB, CMND
hodc Ho chiéu con hiéu luc, hodc Gidy iy quyén c6 cong ching trong truong hop khach
hang Gy quyén cho ngudi khac téi nhan thuéng.

V6i cac khach hang trang thuong dang sinh sdng/lam viéc tai Ha Noi: Khach hang nhan
thuong truc tiép tai SHB Hoi S¢ chinh — Tang 7, s6 77 Tran Hung Pao, Quan Hoan
Kiém, Ha Noi

Véi cac khach hang tring thuong dang sinh sdng/lam viéc tai Tp. HS Chi Minh va cac
CN thudc cac tinh/thanh phd khéc: Khach hang nhan thudng truc tiép tai chi nhanh noi
quan ly tai khoan giao dich ctia khach hang.

Trong trudng hop, khich hang khong thé nhan giai truc tiép c6 thé lam gidy uy quyén co
cong chimg cho ngudi khac nhan thay. Nguoi di thay phai mang theo cac gidy to theo
quy dinh.

Madi khach hang nhan t6i da mot giai thuong co gia tri cao nhat va cac giai thuong déu
khong c6 gia tri quy d6i thanh tién mat.




o Thoi gian két thuc trao thuong: 30 ngay ké tir ngay két thiic chuong trinh khuyén mai.
Sau thoi gian nay khach hang khong dén nhan thudng, phan thudng s& dugc xir 1y theo
quy dinh cta phap luat hién hanh./.

NGAN HANG TMCP SAI GON HA NOI





