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THE LE CHUONG TRINH KHUYEN MAI

“TUNG BUNG MUA SAM BANG QR PAY”

Tén chuong trinh khuyé&n mai: “Tung birng mua sam bang QR Pay”

Thai gian khuy&n mai:TU nay dén hét ngay 31/03/2018

Pdi tugng dugc huéng khuyén mai: Tat ca khach hang la ca nhan st dung dich vu thanh toan badng
QR Pay trén (tng dung SHB Mobile tai cac diém ap dung khuyén mai (chi tiét theo danh sach dinh kém).
4, Hang héa, dich vu dung dé khuy&n mai: Dién thoai iPhoneX, tra thudng vao tai khoan cla khach
hang, hoan tién vao tai khoan cua khach hang.

Pham vi ap dung: Toan hé thong SHB tai Viét Nam

Hinh thirc khuyén mai:

- Quay s6 xac dinh tring thudng va trao thudng cho cac khach hang cé giao dich thanh toan bang QR
Pay (khéng bao gém giao dich chuyén khoan) thanh cdng qua Ung dung SHB Mobile tai cac diém &p
dung khuyén mai (danh sach dinh kém)

- Hoan tién khi khach hang thanh toan bang QR Pay trén ('ng dung SHB Mobile tai cac di€ém ap dung
khuyén mai (danh sach dinh kém) co gia tri giao dich tir 500.000 dong trdg Ién.

- Téng tién vao tai khoan cho khach hang c6 doanh s& giao dich thanh todn qua QR Pay trén Ung dung

SHB Mobile tai cac diém &p dung khuyén mai (danh séch dinh kém) cao nhét thang.

Co cau giai thuéng:
Hang muc NGi dun = Chi phi Thanh tién
ang mu 0 g lugng P
Quay s5 Mdi giao dich thanh todn QR Pay thanh cdng qua tng dung SHB Mobile tai cac
ma ymén diém &p dung chuang trinh khuyén mai (danh sdch dinh kém) sé nhan dugc 01
y ma du thudng tham gia quay s6 cudi chuong trinh d€ xac dinh giai Nhat
02 Giéi nhét zj C’g-e” thoal iPhone X 2 29,990,000 59,980,000
Giai doanh Khach hang cé doanh sg thanh toan thanh cdng bang QR Pay trén (fng dung SHB
<6 thanh Mobile ctia SHB tai cac diém ap dung khuyén mai (danh sdch dinh kém) cao nhat
. trong thdi gian dién ra chuong trinh khuyé&n mai.
toan
50 gidi 17 thuong veo (el koan 50 1,000,000 50,000,000
khach hang
Khuyé&n mai Hoan tién vao tai khoan cho khach hang cé giao dich thanh toan bang QR Pay
hoan tién thanh cong trén &ng dung SHB Mobile cd gia tri trén 500.000 dong s6m nhat
15,000 gidi Tra thuong veo (@l kfoan 15.000 100,000 1,500,000,000
khach hang
TONG GIA TRI GIAI THUONG CUA CHUONG TRINH 1,609,890,000

(*) Giai thudng khong quy ddi thanh tién mat.
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(**) Mbi khach hang chi dugc nhan 1 giai nhat trong toan chuong trinh.

(***) Mi khdch hang dugc nhan t6i da 1 [an khuy&n mai hoan tién trong toan chuong trinh

(***¥¥) Mdi khach hang dugc nhan 1 giai doanh s6 cao nhat

(*¥*x*x) N&u 2 khach hang cd doanh s8 bang nhau thi khach hang cé s6 lan/Iugt giao dich nhiéu hon

dugc xac dinh nhan giai.
Ndi dung chi tiét thé 1é chuong trinh khuyén mai

Cach thirc tién hanh chuong trinh khuyén mai va tham gia dé€ tring thuéng va Quyén Igi

cua khach hang khi tham gia chudng trinh khuyén mai
- DGi vdi Gidi Quay s6 may médm: Trong thdi gian khuy&n mai, mdi giao dich thanh todn béng QR Pay
trén Ung dung SHB Mobile tai cac diém &p dung chuong trinh khuy&n mai (danh sdch dinh kém) thanh
cdng s& nhan 01 M3 du thudng tham gia quay s6 cudi chuang trinh d€ xac dinh Giai Nhat.
- DOi vdi Gidi Doanh s thanh toan: Khach hang c6 doanh s6 thanh toan thanh cdng giao bang QR Pay
trén Ung dung SHB Mobile tai cac diém ap dung chuang trinh khuyén mai (danh sach dinh kém) cao nhat
s& dudc xac dinh trdng giai. Trong trudng hgp khach hang c6 téng doanh s6 thanh todn bang nhau,
khach hang c6 s6 lan/lugt giao dich nhiéu han dugc xac dinh nhan giai.
- DO vdi gidgi hoan tién: Khuyén mai déi vdi khach hang st dung dich vu thanh toan bdng QR Pay trén
('ng dung SHB Mobile tai cic di€ém ap dung chuong trinh khuyén mai (danh sdch dinh kém). Hoan tién
truc ti€p 100.000 ddng cho mdi giao dich cd gid tri tir 500.000 dong trd 1én.

Quy dinh vé cap ma so du thudng doi véi gidi quay so trang thudng

- Mdi giao dich thanh cng s& nhan 1 ma du thudng tham gia quay s& cudi chuong trinh.

- Ma s0 du thudng dugc cap cho khach hang tham gia chuong trinh theo phuang thirc truc tuyén va
duy nhat trén toan hé thong. Ma s6 du thudng la mét day ky tu gom 8 chir s6, dugc guri cho khach hang
qua tin nhan OTT trén ('ng dung Mobile Banking hodc tin nhan SMS tur dan vi gui dén la VNPAY.

- M&i khach hang chi dugc cdp 1 md s§ du thudng véi mdi giao thanh toan béng QR Pay trén Ung
dung SHB Mobile tai cac diém ap dung chuang trinh khuyén mai (danh sdch dinh kém) thanh cong.

Quy dinh vé tinh hdp Ié cua bang chirng xac dinh tring thuéng:

- Khach hang phai c6 ma s6 du thudng hop 1€, ma s6 du thudng dugc phat sinh trong khoang thdi

gian tir 00:00:00 ngay 20/03/2018 dén 23:59:59 ngay 31/03/2018

- Ma s6 du thudng phai phu hgp véi ma so luu goc tai ngi phat hanh.

Thdi gian, dia diém va cach thirc xac dinh tring thuéng:
a. Dol véi Giai Quay s6 may man:

- Viéc xac dinh khach hang tring thudng dugdc thuc hién bang phan mém quay thudng tu’ dong.

- Viéc quay thudng va trao gidi dudc thuc hién céng khai mdi dgt dudi su ching kién cla dai dién déi

tac va dai dién khach hang tham gia chuang trinh khuyén mai.

- Th&i gian quay thudng va trao giai: Trong vong 10 ngay lam viéc k& tir ngay két thic khuy&n mai

(Dv ki€n ngay 10/04/2018).

- Ma sb du thudng tring thudng la ma s co s6 trung khdp vdi s6 tring thudng theo két qua quay so
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tring thudng.
- Ma s6 trung thudng phai hgp 1€, ma s6 phai phl hgp véi ma s6 luu gbc tai noi phat hanh.
- Dia diém quay thudng: Tru s& chinh VNPAY — Phong 804A - s6 22 Lang Ha - Déng Da - Ha Néi.
b. DAGi v8i Giai Doanh sd thanh toan cao nhat:
Trong thdi gian 2 (hai) thang trién khai chuong trinh, mdi thang, 50 khdch hang cé doanh s6 thanh todn
thanh c6ng bang QR Pay trén (’hg dung SHB Mobile tai cac diém ap dung chuong trinh khuyén mai
(danh sach dinh kém) cao nhat la khach hang trdng gidi. Trong trudng hgp khach hang c6 doanh so
giao dich bang nhau, khach hang cé s6 lan/lugt giao dich cao han sé dugc xac dinh tring giai.
Giai Doanh s6 sé& dugc cong b va trao giai cung vdi giai Quay s6 may man.
Thdi han tiép nhan thong bao triing thudng tir khach hang tring thudéng
- Sau khi cd két qua quay s6 trang thudng, trong vong 10 ngay lam viéc, két qua tring thudng dugc

cong b6 cong khai trén website: http://www.shb.com.vn/; hodc http://www.vnpaygr.vn hodc trén cac

phuong tién thdng tin dai ching. Ban t& chiic sé théng bdo cho ngudi tring thudng theo ho tén va sb
dién thoai dang ky dich vu SHB Mobile cla khach hang. Ban t6 chiic khéng chiu trdch nhiém trong
trudng hop khach hang dang ky sai dia chi hoac s6 dién thoai.
- Trong thdi gian 30 ngay, k& tir ngay két thic thdi gian khuy&n mai, Quy khach lién hé véi VNPAY dé
nhan giai thudng. Qua thdai gian trén néu khach hang khong dén nhan thudng, phan thudng sé dugc xur ly
theo quy dinh clia phap luat hién hanh.
Pia diém, cach thirc va thu tuc trao thudng:
Dai vai Gidi nhat va Giai doanh sd thanh toan:
- Dai diém trao thudng: Tai tru s& chinh ctia VNPAY
- Khi nhan thudng ddi vdi Giai nhat va gidi doanh s thanh toan, khach hang tring thudng phai xuat
trinh cac gidy tG sau:
+ Ma s6 du thudng hgp 1€, ma s6 phai phl hgp véi ma s6 luu goc tai noi phat hanh.
+ Chdng minh thu clia ngugi diing tén trén phi€u dang ky dich vu hoac Chifng minh thu clia ngudi dugc
uy quyén va gidy uy quyén cd xac nhan cua chinh quyén cap xa ndi ngudi tring thudng cu trd. Thu tuc
nhan giai thuang thay thuc hién nhu tha tuc uy quyén rit tién theo quy dinh hién hanh.
+ Ky duing chir ky vao “Bién bén giao nhén gidi thuéng’ theo chit ky mau da dang ky trén thé luu géc
tai ngan hang. Trudng hdp uy quyén thi chit ky cla ngugi uy quyén trén gidy uy quyén phai ding véi
chir ky dang ky trén thé Iuu goc.
Thai han két thic trao thudng:
Trong thdi gian 30 ngay ké tir ngay céng b8 két qua tring thudng, ban té chic ti€n hanh trao thudng
cho khach hang tring thudng. Qua thdi gian trén khach hang khong dén nhan, phan thudng sé€ dugc xur
ly theo quy dinh hién hanh cta phap luat.
Pau moi giai dap thac mac vé cac van deé lién quan dén chuong trinh khuyén mai.
Moi théng tin thdc mac cla khach hang lién quan dén chuang trinh khuyén mai, khach hang lién hé
Trung tdm Cham soc khach hang SHB theo s6 dién thoai 1800 5888 56 hoac VNPAY theo sO dién thoai


http://www.shb.com.vn/
http://www.vnpayqr.vn/
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1900 55 55 77 dé& dudgc giai dap.

9 Cac quy dinh khac:
- Khach hang trdng thudng phai chiu moi chi phi di lai, chi phi lién quan dén dang ky quyén s hitu tai
san (néu co) va chiu trach nhiém dong thu€ thu nhap khoéng thudng xuyén theo quy dinh hién hanh cua
phap luat.
- Ban t8 chiic dudc quyén st dung tén, tudi, dia chi va hinh anh cta ngudi tring gidi vao muc dich tuyén
truyén, quang cao ma khong phai tra thém bat ky mét khoan chi phi nao.
- M3 dv thudng trang thudng dugc quan ly tai noi phat thudng cho khdch hang dé phuc vu cho cdng
tac kiém tra giam sat.
- Trong trudng hgp xay ra tranh chdp, ngan hang va khach hang sé tién hanh thuong lugng, hoa giai.
Trudng hgp khong thuong lugng, hoa gidi dugc, tranh chap s€ dudc giai quyét tai Toa kinh t€, Toa an
nhan dan tinh, thanh phd ngi phat sinh tranh chap.





