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HUONG DAN PAT VE MAY BAY
VA THANH TOAN QUA SHB MOBILE

1. GiGi thiéu dich vu

- Dich vu “Dat vé may bay” la dich vu SHB hdp tac vdi cac dbi tac VNPay va cac hang hang
khéng nham cung cap cho Quy khach tién ich tim ki€m va Ilua chon chuyén bay phu hgp nhat
vGi nhu ciu cta minh, tién hanh mua vé va thuc hién thanh toan tién vé dé dang qua SHB
Mobile.

- Chi bang mét vai théng tin tim ki€m vé, nhdp mot lan tim ki€m duy nhat trén SHB Mobile
nhung Quy khach cd thé dong thdi tim thiy gia vé cla tat ca cac hang hang khong Viét Nam
(Vietnam Airlines, VietJet Air, Jetstar) c6 khai thac dudng bay do.

- Quy khach c6 thé s3p x&p cac vé tim dudc theo bat ky trinh tu' ndo ma minh muén dé thuén
tién cho viéc tim ki€ém cia minh nhu: S3p x&p theo thdi gian bay, sdp xép theo hang hang
khong, sdp xép theo gia tir thdp dén cao hodc tir sdp xEp theo gia tur cao xubng thap.

- Sau khi dat vé thanh cong, hé thong sé gt thong tin ma thanh toan dén email, dién thoai ma
Quy khach da nhap khi mua vé. Quy khach cé thé tién hanh thanh todn ngay trén man hinh
mua vé hodc thanh toan sau dén 20 gid ké tir lic d3t vé thanh cong.

- Gid vé ban qua chuc nang Dat vé may bay trén SHB Mobile la gid niém yét chinh hang cta
cac hang hang khong.

2. Cac budc datvé

- Budc 1: bang nhap SHB Mobile, chon chic nang Thanh toan > Pat vé may bay

Man hinh chific nang Chon Thanh toan>bDat vé may bong y da doc thong bao

bay

SrBNENEREOONDMY d87%0 100 @+ BENEORELE@AONDM Y d87%0 10 @ rBEDEDRE@ @ D4 J87%010:0

SHB

A Trang chti

i Thong tin tai khoan
£33 Chuyén khoan

a ‘.

@ Tict kiem online
?‘Q Nap tién

@ Thanh toan

@& Dich vu thé

&o Quan ly thu hudng
L caiaat
Q Cong cu tra ctru

@ Trg gitp

Hop thu

SHB

@ Thanh toan
Thanh toan hoa don

Thanh toan QRPAY

Théng bdo ¥
bat vé may bay = Huy

Dat vé may bay la dich vu hop tac gilta SHB va
Céng ty CP Giai Phap thanh todn Viét Nam (VNPAY).
Théng tin dich vu dugc cung cap va chiu trach
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- Budc 2: Nhap thong tin hanh trinh, thdi gian bay va s luwong hanh khach bay dé
tim kiém chuyé&n bay pht hop; Sap xép va lua chon chuyén bay ma Quy khach mudn mua

Tim kiém chuyén bay Sap x€p chuyén bay Chon chuyén bay muén mua
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- Buéc 3: Xem lai thong tin tdng tién vé; nhap thdng tin ngu'di bay, ngu'di dat vé va
xac nhan chuyén bay

Xem lai thong tin tong tién vé Nhap tén ngugi bay, ngudi dat Xac nhan chuyén bay
vé
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- Budc 4: Thanh toan tién vé qua SHB Mobile

e SHB hoan toan mién phi cho moi khach hang khi thanh toan tién vé qua SHB eBank. Quy
khach c6 thé chon thanh todn ngay, hodc thanh todn sau dén 20 gid ké tir Iic d&t vé.

e N&u chon hinh thirc thanh todn sau, néu Quy khach van ¢ nhu cau bay thi vui l1dng thanh
toan trudc thdi han dugc thong bado trong tin nhan va man hinh. Con néu Quy khach
khong c6 nhu cau bay nita thi chi cdn khong thuc hién thanh toan, vé sé tu dong huy va
Quy khach khong phai chiu phi huay vé.

Xac nhan dat vé thanh cong, kém ma thanh toan | Man hinh thanh toan ngay (chon nut “Thanh toan
ngay dudi man hinh xac nhan dat vé thanh cong)
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e Man hinh than toan sau, néu dang xuat dich vu SHB Mobile ngay sau khi c6 man hinh xac
nhan dat vé thanh cong:
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Dang nhap SHB Mobile>Thanh todn>D3t vé ma | Nhap ma dat chd (M& thanh toan) sao dé chon miii
bay> Chon miii tén ctia phan “Quy khach da cé tén Tiép tuc d€ sang man hinh thanh toan
ma dat cho”
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Tim kiém chuyén bay
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e Tién hanh thanh toan va xac thuc dé hoan tat giao dich, Quy khach s& nhan dudc thdng tin vé
may bay guri dén email cia Quy khach da dang ky!

Kinh chiic Quy khach cé nhirng chuyén di binh an va vui vé!



