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1) Thu tuc dang ky

HUONG DAN SUDUNG SMS BANKING

Nhan tin vé tong dai 6089

- Khach hang dén truc tiép cac diém giao dich ctia SHB dé tién hing dang ky.
- Khach hang phai mang theo CMND néu 1a chi tai khoan.

- Khach hang 1 nguoi duge ty quyén thi phai mang theo CMND va gidy Gy quyén cta chu tai khoan.

2) Phi dich vu

- Theo biéu phi hién hanh ciia SHB.

3) Hwéng din sir dung dich vu

Dich vu

Noi dung tin nhin

Vi du

A.DANH CHO TAT CA CAC THUE BAO DI PONG (CO HOAC KHONG DANG KY SU DUNG SHB EBANKING)

Huéng din sir dung

SHB HD

Hoiac : SHB Hoac : SHB HELP Hoac : SHB SUPPORT

Ty gia héi doai

SHB TG [Loai tién]
Chl y: [Loai tién] co6 thé 1a 1 hodc nhiéu loai tién, cach nhau boi
khoang tring.

SHB TG USD hodc
SHB TG USD EUR

Lai suat tiet kiém

SHB LS [Loai tién]

SHB LS VND

Piém dit ATM

SHB ATM [Ma tinh/thanh] [Ma quéin/huyén]
Cha y:
- [Ma tinh/thanh] 13 tén tinh/thanh viét lién, khong dau.

- [M3 quan/huyén] la tén quan/huyén viét lién, khong dau.

SHB ATM DANANG

SHB ATM HOCHIMINH QUANL1
SHB ATM HANOIBADINH

SHB ATM HOCHIMINH
BINHTHANH

Piém giao dich SHB

SHB PGD [Ma tinh/thanh] [Ma quén/huyén]
Chay:
- [Ma tinh/thanh] 1a tén tinh/thanh viét lién, khong dau.

- [Ma quan/huyén] la tén quan/huyén viét lién, khong dau.

SHB PGD DANANG

SHB PGD HOCHIMINH QUAN12
SHB ATM HANOI| HOANKIEM
SHB ATM HOCHIMINH GOVAP

Thong tin khuyén

mal

SHB KM

B.DANH CHO KHACH HANG DA DANG KY DICH VU SHB EBANKING

Poi mat khiau S MS

SHB MK [Mat khau hién tai] [Mat khau mé6i]
- [Mat khau hién tai] 1a mit khau SMS/Mobile Banking hién tai.
- [Mat khiu méi] 1d mat khau SM S/Mobile Banking mdi.

SHB MK 1234xyz abc2210
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B1. TRUY VAN THONG TIN

Truy van so du tai

khoan

SHB SD [So tai khoan]

Chay: [S6 tai khoan] 1a s6 tai khoan tién giri cta quy khach . Néu
quy khéch khong nhép sb tai khoan, hé théng s& tra vé sé du tai khoan
mac dinh ciia quy khéch.

SHB SD 0001100001
hodac

SHB SD

Liét ké giao dich
(5 giao dich gan nhit)

SHB LK [Sé tai khoén]

Chuay: [S6 tai khoan] la sé tai khoan tién giri cia quy khach . Néu
quy khéch khong nhép sé tai khoan, hé théng s& tra vé liét ké giao
dich tai khoan mic dinh cia quy khach.

SHB LK 0001100002
hoac

SHB LK

B2. CHUYEN KHOAN

Chuyén khoén

SHB CK [Tai khoan chuyén] [Tai khoan nhén] [So tien] [Dién
giai]

Chay:

- [Tai khoan chuyén] 14 s tai khoan tién giri cia quy khach .

- [Tai khoan nh4n] 13 s6 tai khoan tién gui ciia quy khach hodc ngudi
nhén .

- [S6 tién] 1a s6 tién quy khach muén chuyén khoan.

- [Dién giai] 14 miéu ta vé giao dich ciia quy khach, quy khach co thé
khong nhép thong tin nay.

SHB CK 0001100001 0001100002
10000000

hoac

SHB CK 0001100001 0001100002
10000000 TRA TIEN HANG

B3.NAP TIEN

Nap tién dién thoai

SHB NAP [Tai khoan] DT [So tién] [S0 dién thoai]

- [Tai kho#n] 1a s6 tai khoan tién giri cua quy khach .

- DT la dich vu nap tién cho dién thoai .

- [S6 tién] 1a s6 tién quy khach mubn nap.

- [S6 dién thoai] Ia sé dién thoai quy khach mudn nap, néu quy khéach
khong nhép s6 dién thoai, hé thong s& nap cho sb dién thoai quy khach
strdung dé nhan tin.

SHB NAP 0001100001 DT 500000
0983011102 dé nap cho sb
0983011102

hoac

SHB NAP 0001100001 DT 500000
dé nap cho quy khéch.

Nap tién Ngan lwong
Nganluong.vn

SHB NAP [Tai khoian] NLUONG [Sé tién] [Tai khoén ngin
lwong]

- [Tai khoén] Ia s6 tai khoan tién giri cua quy khach .

- NLUONG 1a dich vu nap tién cho Ngén lugng .

- [S6 tién] 1a s6 tién quy khach muén nap (phai >= 100 000VND ).

- [Tai khoan ngin lwgng] la dia chi email (tai khoan ngén lugng) cua

quy khéach.

SHB NAP 0001100001 NLUONG
300000 TESTNL@YAHOO.COM

B4. KHOA/ MO THE ATM
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SHB KTHE[Ma3 Thé] SHB KTHE
Khéa thé Chay: Hoac
- [Ma thé] c6 thé 1a toan bd mi thé hodc 1a 10 ky tu cudi cia mi the. SHB KTHE 10147813338
SHB MTHE[Ma4 Thé] SHB MTHE
Mé thé Cchay: Hoac
- [Ma thé] co thé 1a toan bd mé thé hodc 1a 10 ky tu cudi ciia ma thé. SHB MTHE 10147813338
Trong do:
- [Loai tién]: Quy dinh nhu sau:
o Viétmamdong :VND
o Do la my - USD
o Do laUc : AUD
o Euro :EUR

Va céc loai ngoai t€ khac nhu: JPY, GBP...

- [Ma tinh/thanh]: M4 tinh/thanh chinh & md ctia tinh/thanh phd, cy thé nhu sau:

STT | Tén Tinh/ TP Ma tinh thanh STT | Tén Tinh/ TP Ma tinh thanh
1 | AnGiang ANGIANG 33 | Kién Giang KIENGIANG
2 | BaRia- Ving BRVT 34 | Kontum KONTUM

Tau

3 | BicKan BAC KAN 35 | LaiChau LAICHAU

4 | Bac Giang BACGIANG 36 | Lang Son LANGSON

5 | Bac Liéu BACLIEU 37 | Lao Cai LAOCAI

6 | Bac Ninh BACNINH 38 | Lam Dong LAMDONG

7 | Bén Tre BENTRE 39 | Long An LONGAN

8 | Binh Duong BINHDUONG 40 | Nam DPinh NAMDINH

9 | Binh Pinh BINHDINH 41 | Ngh¢ An NGHEAN

10 | Binh Phudc BINHPHUOC 42 | Ninh Binh NINHBINH

11 | Binh Thuédn BINHTHUAN 43 | Ninh Thuan NINHTHUAN

12 | Ca Mau CAMAU 44 | Pha Tho PHUTHO

13 | Cao Bang CAOBANG 45 | PhaYén PHUYEN

14 | Can Tho CANTHO 46 | Quang Binh QUANGBINH

15 | ba Nang DANANG 47 | Quang Nam QUANGNAM

16 | bak Lak DAKLAK 48 | Quang Ngai QUANGNGAI

17 | bik Nong DAKNONG 49 | Quang Ninh QUANGNINH

18 | Di¢n Bién DIENBIEN 50 | QuangTri QUANGTRI

19 | PongNai DONGNAI 51 | Soc Trang SOCTRANG

20 | Bong Thap DONGTHAP 52 | Son La SONLA

21 | Gia Lai GIALAI 53 | Tay Ninh TAYNINH

22 | Ha Giang HAGIANG 54 | Thai Binh THAIBINH

23 | Ha Nam HANAM 55 | Thai Nguyén THAINGUYEN

24 | HaNoi HANOI 56 | ThanhHoda THANHHOA

25 | Ha Tinh HATINH 57 | Thura Thién Hué TTHUE
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26 | Hai Duong HAIDUONG 58 | Tién Giang TIENGIANG
27 | HaiPhong HAIPHONG 59 | Tra Vinh TRAVINH
28 | Hau Giang HAUGIANG 60 | TuyénQuang TUYENQUANG
29 | Hoa Binh HOABINH 61 | Vinh Long VINHLONG
30 | Ho Chi Minh HOCHIMINH 62 | Vinh Phuc VINHPHUC
31 | Hung Yén HUNGYEN 63 | YénBai YENBAI
32 | Khanh Hoa KHANHHOA

- [MA4 quén huyén]: Mi quan huyén chi 4p dung cho Ha N6i va TP. H6 Chi Minh, cu thé nhur sau:

+ M3 quan huyén ctua TP. H6 Chi Minh

STT | Ténquin Tén viét tat STT | Ténquan Tén viét tat

1 Quén | QUAN1 11 | Quanll QUAN11

2 Quin2 QUAN?2 12 | Quan12 QUAN12

3 Quén 3 QUAN3 13 | QuanBinh Tan BINHTAN

4 Quan4 QUAN4 14 | QuanBinh Thanh | BINHTHANH
5 Quéan 5 QUANS5 15 | QuanGo Vép GOVAP

6 Quin6 QUANG 16 | QuanPhiNhuin | PHUNHUAN
7 Quéin7 QUAN? 17 | Quan Tan Binh TANBINH

8 Quan8 QUANS 18 | Quan TanPha TANPHU

9 Quan9 QUANS 19 | Quan Thu Dic THUDUC

10 | Quan 10 QUAN10
+ Ma quan huyén cua Ha No1

STT | Ténquan Tén viét tat STT | Tén huyén Tén viét tat

1 Ba Dinh BADINH 15 | Gia Lam GIALAM

2 Cau Gidy CAUGIAY 16 Hoai Purc HOAIDUC

3 DPong Pa DONGDA 17 M@ Linh MELINH

4 Ha Pong HADONG 18 | My buc MYDUC

5 Hai Ba Trung | HAIBATRUNG | 19 Pha Xuyén PHUXUYEN

6 Hoan Kiém HOANKIEM 20 | Phic Tho PHUCTHO

7 Hoang Mai HOANGMAI |21 | Qudc Oai QUOCOAI

8 Long Bién LONGBIEN 22 Séc Son SOCSON

9 Tay HO TAYHO 23 | Thanh Oai THANHOAI

10 | ThanhXuan | THANHXUAN |24 | Thanh Tri THANHTRI

11 [ BaVi BAVI 25 | Thach That THACHTHAT

12 | ChwongMy | CHUONGMY |26 | Thuong Tin THUONGTIN

13 | PanPhugng | DANPHUONG |27 [T Liém TULIEM

14 | Dong Anh DONGANH 28 | Ung Hoa UNGHOA
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