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{bLsli: Qu! cdastr

Ngdn hang TMCP Sai Gdn - HA NQi (SHB) c6 nhu ciu mua siim mey ATM phgc vU hoal da)ng

kinl doanh cho cAc dgll vi SHB. Tran trQng klnh moi Qui COng ty tham dU chAo thAu g6i thiu '('ung:

cdp m6y giao dich ttr dQng ATM nlm 2018".

Qui'COng ty cd th6 tim hidu th€m c6c thdng tin cin thiit trong Hd so moi thAu. xin wi long toi

dia cbt: Ngin hdng TMCP Sii Gbn - Hi NQa iag M2, To,i nhi 81 hin Hory Dgo, Hodn tiim.
Hit N|i

Hd so chdo thAu dugc niem phong ddn kin vA xin vui ldng gti va dia chl uen Eudc{f,h ngd,

12, hnhg a* ndn 20t8.

Moi chi ti€t xin li€n hQ: Nguy6n VEn Lqi - Chuy6n vi€n Ban Hanh chinh quAn tri

. Di€n tho+i: 02438223838, mAy lE: 1029

. Di€n thoai di dong:01236816688
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Ba,ng dt lieu d6u thAu

Hd so mdi thdu
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Ddng viet Nam
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PIIAN I
YEU CAU vt THt Tvc DAU THAU

CHIJONG I
cHi DAN D6I v& NHA THAU

A. TONG QUAT

Mgc l. NQi dung rtdu thiu

l. SHB mqi nhd thAu tham gia dAu thAu ttii, cung c6p mAy ATM, UPS vd HQp tiEn du phdng

(sau <l6y gqi tit chung ln "hAng h6a") cho g6i thAu thuQc dq an n€u tqi BDL. T€n g6i thAu vi nQi dung

cung cdp chi y6u dugc m6 ta trong BDL.

2. Thdi gian thEc hien hqp ddng dugc quy dinh trong BDL.

M1c 2. Ngudn v6n

Ngudn v6n dd thyc hiQn g6i thiu tlugc quy dinh trong BDL

MBc 3. Dilu ki$n tham gia ddu thiu

l. C6 tu c6ch hqp lQ nhu quy dinh trong BDL;

2. Chi duqc tham gia trong mot HSDT voi tu c6ch le nhd thau dQc hp hoqc li€n danh uuong

hqp li6n danh phAi c6 vtrn ban thda thuan giira cec thanh vien trong dd quy dinh 16 thdnl vi€n dung

diu lien danh, tr6ch nhiQm chung vd ndch nliem rieng cta tung thanh vien d6i vqi c6ng viQc thu$c goi

thiu;

3. D{p rmg y€u ciu cia SHB ndu trong th6ng b6o mdi thiu;

4, 860 dem canh tranh trong d6u thiu nhu quy dinh trong BDL.

MVc 4. Tinb hqp le cie hing h6a

L TAt cd cec hdng h6a duqc coi ld hgp lQ n6u c6 xuAt xu ro reng, hqp phap.

2. Xudt xf cua hAng hda dugc hi6u ld qu6c gia ho{c vuog linh thd md hing h6a tlugc khai

th6c, trdng, canh tdc, s6n xudt, ch6 tao ho{c tai d6 th6ng qua viQc chi! bi6n, lip r6p. chd tao b6 sung de

qo thnnh mot sen phin tlugc c6ng nhin vd mit thuong m4i nhtmg c6 su kh6c biit <iturg kd 
"E 

ban 
"hdt

so vor cac cnl tlet cau ulann no,

Mgc 5. Chi phi dg thiu

Nha thAu phei chiu mqi chi phi li€n quan d6n qu6 trinh tham gia dAu thdu, kA tt khi nhAn

HSMT cho d6n khi thdng brio k6t qud ddu thAu, ri€ng d6i voi nhn thiu tning thAu tinh d6n khi kj hqp

ddng.

MUc 6. HSMT vi giii thlch Itrm rO HSMT

L HSMT bao gdm c6c nQi dung dugc liet kC tei Muc Igc cua HSMT ndy. ViQc kidm tra

nghiCn crru c6c noi dung c'ia HSM] dC chuan bi HSDT thuOc rnich nhiim cta nhd thiu.
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2. Truong hgp nhA thiu muiin tluo. c giai thich IAm .6 HSMT thi phai gui vdn ban di nghr Llin

SHB theo dia chi vd thoi gian ghi hong BDL (Dhe thAu c6 th6 th6ng b6o truoc cho SHB qua fax, c

mail...). Sau khi nh{n duqc vin ban y€u ciu ldm rd HSMT theo thoi gian quy dinh tong BDL. Sl lll
se c6 van ban trd loi vd gui cho tit ci c6c nhd thAu nhdn HSMT.

3. Trong trudng hqp cln ttri6t, SffS t6 chuc hQi nghi tidn ddu thdu d6 trao ddi va nhh! nor

dung trong HSMT me cdc nhd th^u thay chua 16. NOi dung trao d6i phai duqc SHB ghi lai thdnh br€ r

ban ve l4p lhanh v6n b{n ldm rd HSMT gui cho t6r cri nhd rhiu nhdn HSMT.

Mqc ?. S'ia d6i HSMT

Truong hqp can thiit ph6i diau chiDh ph4m vi cung c6p ho{c diAu chinh yeu cau ndo do. S}{ll
sc ti6n ha.nh sua d6i HSMT (bao gdm ci viQc gia han thdi han nop HSDT n6u cAn thi6t) btng crich gni

van ban srm d6i HSMT tdi t6t ci c6c nhd thiu nh5n HSMT tru6c thoi diiim d6ng thiu m[t s6 ngar

nhit dinl dr.r. c quy ttinh trong BDL. Tdi li6u ndy ld mgl phin cria HSMT. Nhd thdu phdi th6ng h.i .

cho SHB bing vln hiur ho+c fax h da nhan dugc c6c tai lieu sta d6i d6. Truong hqp nha thdu thdnr,]

bdo bing fax thi sau tl6 ban giSc phai tluo. c gui d6n SHB tru6c thdi ditim d6ng thiu.

B. CHUAN BI Hd SO DU TIIAU

Mgc 8. Ng6n nglr st dgng

Ng6n ng['dugc sri dUng trong c6c tdi liQu cta HSDT ld tiiirg viet. C6c tei lieu su dung ng6n

ngu'kh6c phai c6 bAn dich sang ti6ng vigt vd ban ti6ng viet ld co sd ph6p li rrong HSDT (tdi liCu sir

dgng c6c ng6n ngo kh6c cht c6 tinh chir tham khao). Di5i voi Caralog vA c6c tAi lieu ky thuAt khAc co

th6 su dung bing tiiing Anh.

Mgc 9. NQi dung HSDT

HSDT do nhd thiu chuin bi phl bao gdrn Ot ban g6c + 03 ban sao, c6c HSDT duo. c tlugc luLr

du6i dqng diQn tri btng dinh dqng words vd duoc Iuu troog (01) dia CD. Trong trudng hqp c6 rrr6u

thu6n, bin gtirc c6 gi6 tri quyiSt dinh, duorc d6ng niem phong theo quy dinh tai muc 19 cta HSMI. bao

gdm cdc nQi dung spu :

l Eor du thdu theo quy dirh tqi Muc I t Chuqng nayi

2. Giri dq thiu vd bi6u giri; ddng ddn dg thau theo quy dinh tei Muc 12 va l3 Chuong niryr

3. Bdng t6ng hqp th6ng sii ky thuat theo di6m 82, chuong IV, PhAn II, HSMT.

4. Tdi liQu chrlng minh tu crlch hqp lC, nEng luc vir kinh nghiQm cua nhd thdu theo quy dlnlr

lai Muc I4 Chuong nay:

5. Tdi lieu chri,ng minh tinh hop l€ va su d6p ung cua hapg h6a theo quy dinh tai M\ro 15

Chuong ndy;

6. Bio ddm dr! thdu theo quy dinh tAi MUc 16 Chuong ndy.

Mr,rc 10. Thay al6i tu cr6ch tham gia ttdu thiu

TrudBg hgp nhd thAu cAn thay diSi tu cech (t6n) tham gia d6u thAu so voi k1ri mua HSM I 1|i

Dhdi th6ns bAo bine vatl ban toi SHB. SHB chi xem x€t khi nhdn duqc vln ban thdng b6o nd) lL'trlic
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thoi didm d6ng thAu.ViQc thay tl6i tu cdch tham gia ddu thAu dugc thyc hi€n khi c6 chdp thu{n cna

SHB ru6c thdi di6m d6ng thiu. Trudng hqp kh6ng ch6p thu6n- viQc thay d(ii tu cdch tham gia d5u thriu

cna nhd thdu thi SHB s0 n6u 16 lj do bing vdn bin.

Mgc 11. Don dg thAu

Don dg thiu do nhd rhiu chudn bi vi dugc didn dey dt c6 chn ki cta ngusi dei diQn hqp phdp

cna nhd thAu flA ngudi d4i diQn theo phAp luat cira nhA thAu ho}c ngudi duqc ty quyAn ktm theo gidl

uy quyAn hqp lf). Truong hgp try quyin. nhA thiu gti'i kdm tieo gi6y ty quydn dd chung minh tu crich

hqp lQ cria nguoi duqc riy quyAn.

Mgc 12. Gi{ dE thiu vt bi6u giri

L GiA dE thiu ld gid do nhn rhiu ndu trong don dg thiu thugc HSDT sau khi tru phin gian,

gi6 (n6u c6). Gid chdo phAi bao giim roan bQ cac chi phi cdn thi6t theo didu 6 BDL - HSMT

2. Trudng hqp nhd thAu c6 thu giim gid thi c6 rhB nQp cung vdi HSDT ho{c nQp ri6ng song

phai dem bAo nop tudc thdi ditim d6ng thdu. Trusng hqp thu giam giA nop cung vdi HSDT thi nhd

thiu phei th6ng bao cho SHB tru6c hoac tei thdi di6m d6ng thdu. Trong thu gidm gi6 cAn ndu rd nQi

dung vd cdch thfc giem gia vao c6c hqng mgc cu th€ lrong bi€u gid. Trudng hqp kh6ng n€u 16 cAch

lhuc gidm gid thi dugc hiiu lA girirn ddu theo li le cho ttmg hang mpc trong bidu gid.

3. NhA thdu phAi diAn dAy dir cric th6ng tin pht hqp vdo bi6u gid nhu don gi6, gie tri cho tung

h4ng muc heng h6a vA t6ng gi6 dg thAu. Trong m6i bi6u gi6, nhd thiu phAi ghi 16 c6c ylu t6 ciu thdnh

giA chAo theo quy dinh trong BDL. bi6u gid chi ti6t theo quy dinh t?iDiau II . chuong V , PhAn lll.
HSMT.

Mgc 13. Ddng tidn dg thiu

Gi6 dg thAu s€ dugc chdo bing ddng tidn duqc quy dinh trong BDL

Mgc 14, Tli liQu chrimg minh tu clch hqp le, rtng lgc vi kinh Dghiim cta nhi thlu
L Nhd thiu phii cung c6p cec tAi liQu chrimg minh tu c6ch hgp le ctu minh nhr.r quy dinh

trong BDL.

2. Tdi li6u chwrg minh ntrng luc vA kinh nehi€m cua nha thiu nnu quy dinh uong BDL.

3. CAc hqp ddng tuqng tr,r de vA dang thgc hifn dugc cung cdp cho SHB rheo yiu ciu qu'

dinh trong BDL;

MUc 15.Tii liou chfag minh tinh hqp l0 vi sr., ddp i,ng cta hAng h6a.

l. Nhi thiu phAi cung cip c6c tdi liQu theo quy dinh trong BDL d6 chtng minh hdng h6a tluoc

cung c6p ld d6p wrg y€u cdu cta HSMT

2. Cdc tai lieu kh4c duqc quy dini trong BDL.

Mgc 16. Bio itim dg thAu, bio tlim tbgc hiQn hqp ttdng.

L K}li tham gia d6u thAu, nhe thAu phei thuc hiQn biQn ph6p bdo ttAm du thAu trudc thdi ttiAnr

d6ng thAu theo quy dinh trong BDL.
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2. Bdo dim dg thAu dugc coi ld kh6ng hqp lQ khi thuQc mQt trong c6c trudng hqp sau dll): co

gi6 tri th6p hon, kh6ng tfiing ddng tiAn quy dinh, thdi gian hifu lgc ngin hon. kh6ng nop theo dia chi

vA thdi gian quy dinh rrong HSMT. khdng dung t€n nhA thdu. kh6ng phdi lA bdn g6c va kh6ng co (ht
ky hqp le (d6i voi thu bio linh crla ng6n hAng).

3. Nhi thiu kh6ng rrung thAu sC dugc hodn ui bao dAm dg thAu rong thqi gian quy itinh

trong BDL. D6i vdi nhd thAu trung thAu, bdo dAm dg thdu dugc hoAn tra sau khi nhd thAu thyc hifn
bien phap beo dam thuc hiQn hqp d6ng.

4. Bao dam dy thiu s0 kh6ng dugc hoAn tni vA xrr lj' theo quy dinh cria phdp luat trong cic
truong hqp sau day:

a) Nhd thau rut HSDT sau khi d6ng thiu md HSDT vin cdn hiQu luc;

b) Trong thdi hen 3 ngAy ka M khi nhan duqc th6ng b6o trung rhAu cria SHB mi kh6ng riir.
h}nh ho4c tt ch6i ti6n hdnh thuong thAo, hoAn thifn hqp ddng hoic de thuong theo, hoe,n thien xons

nhtmg tu chi5i ki hqp ddng;

c) Khdng thpc hiQn bien phAp bAo ttAm thUc hiQn hqp d6ng tru6c khi k1l'hqp ddng ho4c rru.rc

khi hqp ddng c6 hiQu l\tc.

5. Beo ddm thuc hien hqp ddng

Nhd thiu trung thAu phni thsc hifn bifn phdp bdo dAm thgc hi€n hq? dt ng quy dinh rrong

BDL d6 dAm beo nBhia vu vA trech nhiem cria minh trong viec thuc hifn hqp ddng .

Nhe thiu kh6ng duqc nhAn hi bAo ddm thuc hifn hqp ddng trong trudng hqp tri chdi rlrvr

hiQn hqp daing sau khi hqp ddng c6 hiQu lyc.

Mgc 17. Thli gian c6 hiQu lgc cta HSDT

L Thoi gian c6 hieu luc cia HSDT phdi ddm bdo nhu quy dinh trong BDL vd dugc tinh tu

thoi di6m d6ng thAu; HSDT c6 thdi gian c6 hi$u luc ngin hon bi coi Id kh6ng hqp lQ vd bi loqi.

2. SHB c6 th6 gui vIn bdn y€u cAu nhA thiu gia hqn th&i gian c6 hiQu lgc cua HSDT nhLrng

kiOng qua 30 ngdy, kdm theo vi$c y€u cAu nhA thiu gia han tuqng 6ng th&i gian c6 hieu luc cua bao

ddm du thdu. N.iu nhA thiu khdng chAp nhin viec gia hen thi HSDT cua nid thiu ndy kh6ng dugc xcnr

x6t ti6p va trong trudng hqp nAy nhd thAu duqc nhin l4i bAo tldm dg thAu.

Mlc 18. Quy cdch cta HSDT vi chtr ky trong HSDT

l. Nhe thdu phai chuAn bi mQt bAn giic vA mQt si5 bdn sao HSDT dugc quy dinh ftong BDI- v,i

ghi 16 "ban g6c" vd "ban sao" tuong ung. NhA thau phai chiu tr6ch nliem vC tinh chinh x6c vd pht hqp

gita b6n sao vd ban gtic. Trong qu6 trlnh ddnh gi6, ndu StlB ph6t hien ban sao c6 l6i ky thual nh

nhod, kh6ng 16 chi, thiiiu trang... tht lAy nQi dung cta ban g6c lem co sd. Trudng hgp bAn sao ctl n6i

dung sai kh6c so v6i ban gi5c thi tuy theo mtc d0 sai khric, SHB se quy6t ainh xri lj cho phu ht1p.

ching h4n sai kh6c do lA kh6ng co bAn, kh6ng lAm thay d6i ban chdr cia HSDT thi duqc coi lu lii
chip ni{n duqc; nhung ndu sai khdc d6 ldm ftay ddi nQi dung co bdLn cria HSDT so vdi bdn g6c rhi hi

coi le gian lan, HSDT sc bi lo?i.
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2. HSDT ph6Li duqc tltuh mdy. in bing muc kh6ng tiy dugc, drinh s5 rang theo thrl tg li€n

tpc. Don dg thAu, thu gidm gi4 bi6u giti chAo vd c6c vin bin bd sung lArn rd HSDT cta nhA thiu phai

duqc dqi diQn hqp ph6p cta nhd thiu kf.

3. Nhfing cht vi6t chen giia. tAy xod hoic vi6t dd l€n ban d6nh m6y chi c6 giA tri kti c6 cht-r

ki o b€n c+nh cia ngudi kj don dg thdu vA duqc dong diu {n6u c6).

C. NOP HO SO D\J THAU

Mgc 19. NiGm phong vI c{ch ghi tr6n tti dgng HSDT

l. HSDT phdi duqc dung trong tui c6 ni€m phong b€n ngoii (c6ch drinh ddu ni€m phong do

nhe thau tU quy dinh). C{ch trinh bey cdc th6ng tin tIen tti dung HSDT duqc quy dinh trong BDL.

2. Trong trudng hqp HSDT g6m nhiau tai [eu, nhA thiu cAn thgc hiQn vi€cddng g6i toan bO tai

liQu sao cho viQc ti6p nhfn vd bio qudn HSDT cua SHB duqc thuAn tien, ddm bio sg ban vgn cta

HSDT, trdnh thft lac, m6t m6t. Nhri thiu n6n tl6ng g6i tdt cA c6c tai liQu cua HSDT vAo cung mot tii.
Trudng hqrp cAn d6ng g6i thanh nhiau rfi nhd d,i dE vin chuyiin thi tr€n m6i tii phdi ghi r0 s6 thu rr,r

timg tui t€n t6ng s5 tli dA dem bao tinh th6ng nhAt vA tung tui cing phAi duqc d6ng g6i, ni€m phong

vd ghi theo dung quy dinh.

3. Nhri thiu phdi chiu trach nhiem vA h{u quA ho{c sg bdt loi n6u Hrdng tuan theo quy dinh

trong HSMT nhu kh6ng ni€m phong hoqc lim m6t ni€m phong HSDT trong quii trinh chuydn tor

SHB, kh6ng ghi dung cdc th6ng tin lrCn tfi d\mg HSDT theo hu6ng ddn t4i khoan I vA khoin 2 mpc

nay. SHB se kh6ng chlu trdch nhiQm vA tinh bao mat th6ng tin cua HSDT nilu nhA thAu Hr6ng thyc

hien dung chi dAn qi khoen I, khoen 2 muc ney.

M[c 20. Th]i h|Il n0p HSDT

l. HSDT do nhA thAu nQp trqc ti6p ho{c grii d6n dia chi cta SHB nhrmg phAi dem beo SHB

nhan dugc uudc thdi di6m d6ng thiu quy dinl trong BDL.

2. SHB c6 thd gia han thsi hen nop HSDT (thdi di€m dong rhiu) rong trudng hqp cin tan6

thCm sii luqng HSDT ho6c khi sta d6i HSMT theo Muc 7 Chuc,ng nAy ho4c theo y€u ciu cria nhA thAu

khi SHB xdt th6y c6n thi6t.

3. Khi gia h?n rhdi han nop HSDT, SHB th6ng b6o beng van bdn cho cic nhA thiu di n[p
HSDT, trong d6 ghi rO thqi didm d6ng thau msi d6 nha thiu sua lai thdi gian c6 hiQu lW cta HSDT vo

bAo ddm dg thiu n6u ttrdy c,an Uri6t. Nha tniu c6 thii nh{n lqi vd chinh sua HSDT dn nQp, Trudng hqp

nhA thlu chua nhfn lqi ho{c kt6ng nh{n lsi HSDT thi SHB qurn li HSDT dd lheo ch6 dO qudn li hn

ss "mat".

Mtc 21. HSDT trop mu0n

BAt ki Ai li€u nao thuoc HSDT k6 cd thu giAm gi6 (niiu c6) mn SHB nhan dugc sau rhdi dienr

d6ng rhdu ttdu dugc coi le kt6rg hqp Ie vA dugc gui trA l?i cho Dhd thiu theo nguy€n trang, trtr Gi lifu
Iem rO HSDT theo yCu clu cta SHB.
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MIc 22. Sria af6i hosc nit HSDT

Khi muiin sua diii ho6c nit HSDT de nop, nhd thdu phai c6 vdn ben di nghi va SHB chr (hip
thuin n6u nh{n duqc van ban dd nghi cua nhA thau truoc thoi didm d6ng thAu; vin brin di nghr rur

HSDT phai duqc gui rieng biet vdi HSDT.

D. MO rHAu vA DANH GrA HO so DV rHAu

MBc 23. MA thAu

l. Viec mq thAu dugc ti6n hdnh cdng klui ngal sau thoi di6m dong thiu rheo ngiy. gio. Jr.r

diEm quy <tinh trong BDL trudc qr chf,Dg kidn cria nhiing nguoi c6 m{t vA kh6ng phU thuQc vdo su cLi

m[t hay ving m51 cua c6c nhd thiu dugc mqi, SHB cd thd moi dai difn cria c6c co quan c6 li6n qual

d6n tham dg 16 mo thAu.

2. SHB tiiln hdnh md lAn luqt HSDT cua tlmg nhd thiu nQp HSDT trudc thoi di6m d6ng thiLr

Nhd thiu phdi chiu tr6ch nhiQm va hau quA ho{c sU b{t lqi n6u kh6ng tuan theo quy dinh trong tlSM I

nhu nld thdu kh6ng ni€m phong hoac lim mdt niem phong HSDT trong qua tlinh chuyan loi stllt.
kh6ng ghi dung cric th6ng tin tren tui d1mg HSDT theo huong dAn. HSDT cia nhd rhiu cd van bar) xrn

rut HSDT de nop (nop riCng biet voi HSDT vA SHB nh{n duoc truoc thdi diim dong thAu) va I lsl) I

cta nhd thdu nQp sau thdi diEm d6ng thdu sE klOng dugc mo vi dugc tre lAi nguy€n trAng cho Dhi

thAu.

3. ViCc md HSDT cria ttng nha thau dugc thuc hien theo trinh tu nhu sau:

a)Y€u ciu tlqi diQn tung nhd thiu tham dg md thAu xric nhdn viQc c6 hodc kh6ng c6 thu giarn

gir4 kdm theo hd so dy thiu cta minh.

b) Kiiim tra ni€m phong HSDT ;

c) Mq HSDT va dac cdc thdng tin vd :

- TCn nhd thdu;

- 56 luqng bAn g6c, ban chup HSDT;

- Thoi gian c6 hiQu lgc cia HSDT;

- Ciri dg tMu ghi trong don dg thiu;

- Gidm giri (n6u c6);

- Gia ri. thdi han hieu lgc va bi$n ph6p bAo dAm dq rhiut

- Thoi gia.n thgc hiQn hqp ddng;

- Cdc lh6ng tin khdc c6li6n quan.

4. Bi€n ban mq thAu: CAc th6ng (in nCu tai Didm c Khorin 3 mpc nAy phriidugc ghi tron! l)iarr

bAn ms thiu. Bien bdn md thdu phdi dugc kj xdc nhin boi d?i dien cta SHB ve cdc nhd thdu tharll dLr

16 mo thiu. Bdn chgp Bi6n bdn md thAu dugc gui cho c6c nhd thAu tham dg rhAu.

MUc 24. Ltm rO HSDT

1. Sau khi m& thiu, nhd thau c6 trich nhi€m ldm ro h6 so dy thAu theo y€u ciu cta bCn nloi

thiu. Tnrong hqp hd so dtr thiu cua nhd fidu thi6u tdi liQu chtng minh tu cAch hqp lQ, ndng luc vl

I
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kinh nghiQm thi b€n mdi thiu y€u ciu nhA rhiu lnm r0, b6 sung ui liQu di chung minl tu c6ch hgp lQ.

ndng lyc vA kinh nghiem. Eiii vdi cec nQi dung vd dE xu6t ky thuAt, Ai chinh neu rong hd so dy thiu

cta nhi thAu, viQc lAm ro phAi bao dan nguyen tic kh6ng lem thay d6i nQi dung co bdn cUa h6 sq dv

thiu dI nQp, kh6ng thay d6i gi6 du thau.

2. Trudng hqp sau khi d6ng thAu, niiu nhA thiu ph6t hiQn hd so dy thAu thi6u c6c tdi liQu chrmg

minh tu cdch hqp le, nlng lgc va kinh nghiem thi nhd thAu dugc ph6p gui tdi lifu d6n bdn moi thiu di
Liun 16 vd nr cdch hqp 10, ntrng luc vi kinh nghigm cta minh. Tdt ci cric tdi lifu ndy (niiu c6) phdi duqc

d6ng 6p vA thuc hiQn nhu d6i vdi HSDT (k! tCn, chung thuc, si5 Uan gi5c, s6 ban sao,...). Thdi gian

cho phdp nhe lhau lu gi[ hd so b6 sung ndy khdng quri 07 ngny kd tu thoi diEm d6ng thiu.

B€n mdi thAu s€ ti6p nhan nhrng rai lieu lam 16 cta nhi thiu d6 xem xdt, d6nh giri; c6c tai lifu
bi5 sung, ldm 16 hgp lQ vd tu c6ch hqp 10, nlng luc vd kinh nghi€m dugc coi nhu mQt phAn cta hd so

d1r thiu.

3. viec ldm rO hd so du thdu chi dugc thrrc hien gita ben mdi thau vA nhe thau c6 h6 so dq

rhAu cAn phdi lam 16 vA phdi bio ddm nguy€n tic kh6ng ldm thay d6i ben chAt cua nhA thiu tham du

thiu. NQi dung lAm O hd so dg rhiu phai rhi hifn bing ven btur vA duqc b€n moi thiu bio qudn nhu

mQt phin cua hd so dg thiu.

Mgc 25. Ddnh gid so bQ HSDT

I. Nguy0n tic it6nh gi{ hd su dg thiu:

ViQc tl6nh gi{ hd so du thau can cu vdo ti€u chuin arintr gia hd so du thiu vi cric y€u ciu k}rdc

trong hd so moi thAu, ctrn cri vdo hd so dg thiu di nQp, c6c tAi lieu giei lhich, lem 16 hii so d1r thAu cua

nhn thiu dA bao dam lga chgn dugc nhn thAu c6 dt neng lgc ve kinh nghi(m, cd giai phep khA thi de

thsc hiQn g6i thAu.

Il. NQi dung ddnh gi{ hd so dg thiu:

1. Ki6m tla tinh hqp IQ cira HSDT, gdm:

a. Ki6m ra s6 luqng bdn gdc. biLn chup cta hd so du thiu.

b. Kiiim tra c6c therrh phln cua hd so du thAu, bao gdm: Don dU thiu, thoA thuin li6n danh

(n6u c6), gi6y uj quydn kj don du thiu 1n6u co1; bio ddm dg thiu; cAc tAi liQu chirng minh tu c6ch

hqp lQ; tai li$u chfmg miDh neng l\Ic ve kinh nghi€m; dd xu]it 
"d 

ty ttru4t, Od x"it vd tai chini vd cac

thanh phAn khec thuQc h6 so dU thdu;

c. Ki6m ta sy th6ng nh6t nQi dung gifia ben g6c vd ban chgp dd phgc vg qu6 trinh ddnh gi6 chi

tiiit hii so drr thdu.

2. Drinh gid tinh hgp lf cta h6 so dg thiu:

a. C6 bdn g6c hd so du thiu;

b. C6 don dg thAu duqc dai dien hqp ph6p cUa nha thAu ky ten, ddng ddu theo y€u clu cua hti

so moi thdu; thdi gian thuc hiQn g6i thiu n€u trong don dg thdu phdi phn hqp voi dA xudt va m{t k}-

thuft; gi6 dE thAu ghi trong don du thiu phei cu thA, c6 dinh bang s6, bing cht vi phrii phir hqp, l6grc

vdi t6ng gi6 tri dE thAu ghi trong bi6u t6ng hqp, kh6ng dE xuAt c6c gi6 dy thAu kh6c nhau ho{c c6 kenl

theo didu kipn g6y bdt lgi cho SHB, bCn m&i thiu. D6i voi nha thAu li€n danh, don dg thdu phAi do d4i
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dien hqp phdp cia timg thanh vier ki ten, d6ng ddu ho{c thi,nh vien ttung dAu li6n danh thay mat lien

danh ki don dU thiu theo ph5a c6ng trdch nhiem trong van bdn thon thu{n li€n danh.

c. Hifu lgc cta h6 w dg thiu ddp Lmg y€u ciu theo quy dinh trong hd so moi thiu.

d. C6 brio datn dq thiu voi gie tri va thoi hen hiQu l\rc d6p ung y€u ciu cria hd so mdi thiu: drii

voi bdo ddm dp rhiu theo hinh thric thu bdo lenh ngen hang thi phai duqc dAi diQn hqp ph6p cua 16

chuc tin dung t?i ViCt Nam kf ten, tl6ng diu va dem beo thoi gian hieu luc vA gia fi beo dam theo ),Cu

cAu cta hd so moi thAu.

d. Khdng co ten trong hai ho{c nhiEu hd so dtr thAu voi tu cach ld nhA thiu chin} lnhd thiu arre

lap hoec thdnh vien trong li6n danh).

e. C6 thod thu{n li€n danh duqc dei diQn hqp phdp cira trmg thanh viCn li6n dani k), t€n. d(iDg

d6u.

f. Nhd thdu kh6ng tlang trong thdi gian bj c6.m tham gia hoqr dQng d6u thAu lheo quy dinh cua

phrip luft vd d6u thlu.

h. Tinh hqp l€, sU pht hqp (dip fng) ctla hdng hori lheo quy dinh tai Muc 4 vA MUc l5 HSM'l i

Chi d6t gdm cec noi dung quy dinh tai Blns dau ch afdrh ei{ s6 Iu

3. Drinh gid ndng lu.c ve kinh nghiem cUa nhA rhdu theo ti€u chuin driurh giri vd ntrng luc vd

kinh nghifm quy dini rai Chuong III

Chi tiiit gdm cdc nQi dung quy tlinh

Mgc 26. D{nh gii va m{t ky ahu6t

SHB ti6n hdnh d6nh gi6 vA m{t ky rhuaj cac HSD'I da wqt qua bu@ drinh giA so bQ t€n co sri

c6c y6u cAu cua HSMT ve TCDG nCu tAi Chuong IIL CdcHSDTd?tyeuciuvam4tki$uatsaLrkhi
duqc phe duyet m6i du. c xriLc dinh gid dinh gi6.

Chi riiir gtim c6c nQi dunC cuy dinh tsiEgE@-g!6!h-gi{_!6-3
Mgc 27. X{c alinh gi6 ilrnh gid

SHB xdc dinh gi6 d6nh gi{ cta cdc HSDT theo trinh tr,r sau day: xiic dinh gie dU thdu: sin
l6i; hieu chinh c6c sai lQch; chuydn d6i gi6 dU lhiu sau sta l6i vi hiQu chinh sai lQch sang mrir

ddng tidn chung (n6u c6); dm c6c chi phi vC mQt mflr bang d6 x6c dinh gia danh eia. Truong hop

co thu gidm gi6 thi SHB s€ thu-c hiQn sta l6i, hieu chinh sai lech trCn co sd giA dU thdu chua rrt di

gi6 tri giAm giA. Trong truong hqp d6, vi$c xdc dinh tsi6 tri ruyet d6i cua l5i s6 hqc hoic sai lech

dugc tinh rrCn cq ss gi6 tri thdu ghi trong don. Gi6 d6nh gid ttuqc xdc tlinh tr€n ctng mQt m4r ting
cac y6u t6 vd ky thuAt, tai chinh, thuqng mqi vi cdc y6u ti5 khdc dii so srinh, x6p hqng HSD LCac

yiiu ttl d6 xric dinh gi6 diinh gi6 dugc neu tai Chuong III IISMT.

Chi ti6r g6m cdc nQi dunc quy dinh qi BiICI!!c-stg6!-04!!-gU-!]6j!.

MIc 28. Sria l6i

L sua l6i la viec sua lai Dhtng sai sdt rong HSD1 baogdmI6i sii hgc, l6i khac vdduoc riln
hdnh theo nguyEn tic sau tldy:

i6u chuin d{nh xsoz
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a) Diii vsi I6i s6 h9c bao gtim nhong l6i do thvc hien cAc phdp tinh cQng, trt, nhdn, chia

khdng chinh xdc:

- Trudng hqp kh6ng nh5t qunn gina dor gi6 vd thnnh tian thi l6y don giA ldm co so phrip 11

cho viec sria l5i;

- Truqng hqp kh6ng nh6t qudn gi[a bdng gi6 t,5ng hqp vd bAng gi6 chi d6t thi l6y bang giri

chi ti6t lirn co so ph6p lf cho viQc sua l6i.

b) DiSivdi cdc l6i khec:

- CQr thdnh tiin duqc diAn vio md khdng c6 don gie tuong ung thi dor gi6 duoj x6c dinh bO

sung bing aich chia thdnh tidn cho s6 luqng;

- Khi c6 don gi6 nhLmg c6t thdnh riAn bd tr6ng thi thenh tidn sC duqc xdc dinh bd sung bing
crch nhan s5 luqng vdi dqn gie;

- Ndu mQt ngi dung ndo do c6 diin don gi6 vir thdurh tiin nhung bd tr6ng s5 luqng thi s,',

luqng M triing dugc x6c dinh bri sung bnng crich chia thanh tiAn cho tlon gi6 cia nQi dung d6. Trudng

hqp si6 luqng duqc xdc dlnh b6 sung n6u tr€n klrdc v6i sri lugng n6u trong HSMT rhi tluo,,c coi lA sai

lgch vd phqm vi cung cdp vd duqc hiQu chinl theo quy dlnh t4i didm a k}roen I Muc 29 Chuong nAy.

- L6i ntrAm aon vi: si dsng d6u "," (d6u phAy) thay cho dAu "." (dAu chim; vA ngusc lqi thr

dugc sua lei cho phi hgp theo cech vii:t cia viet Nam.

2. Sau khi sria l5i theo nguy6n tic tr€n, SHB sc thdng b6o bing van ban cho nhd thdu. Nhn

thiu phai c6 van bAn th6ng b6o cho SHB vd viQc chdp nhfn sria l5i n6u tr€n. N6u nhi thiu khdng chdp

nhan viec sr,ra l6i thi HSDT cua nha thAu d6 se bi lo4i. Truong hqp HSDT c6 l6i s6 hac voi t6ng gid trr

ruyet d6i lor hm l0% giri du thiu cing sd bi loqi. L6i sii hqc duqc tinh lheo t6ng gia tri tuyet di'i.

khdng phv thuQc vdo viec gi6 du thiu ting ICn hay giAm di sau khi sria.

Mqc 29. Hieu chinh crc sai lech

1. HiQu chlnh cdc sai lQch lA viQc didu chinh nhiing nQi dung thi6u ho{c thta trong HSDT so

voi y€u cAu cta HSMT cfing nhu didu chinh nhnng khec biQt gita c6c phin cria HSDT; gita dA xudt

ky thuat ve da xuit tAi chinh; gi[a con s6 vd chft vi6t; gita nQi dung lrong don dg theu va cdc pharl

kh6c cua HSDT. Viec hieu chinh cic sai lech dugc lhuc hien nhu sau:

a) Trudng hqp c6 nhtng sai IQch vd phgm vi cung cdp thi phin chio thi6u sE dugc cQng th€m

vio, phAn chio thta se dugc td di theo nguyen tic n6u kh6ng thi: tech ra trong gi6 dg thiu cria nhr\

thAu dang d6n hdnh sta sai lech thi l6y muc giA chio cao nhAt d6i v6i nQi dung nAy (n6u chAo thitiul

vA ldy muc gid chAo thdp nhdt (n6u chao thua) trong sii cdc HSDT kh6c vugt qua bu6c drinh gid vA mir

ki thurej. Trong trudng hqp c6c HSDI' khac vugt qua bu6c d6nh gi6 vA m{t ky thuat ctng khOng c(t

hoac chi c6 mot nha thiu duy nhdt vum qua bu6c d6nh gid vA mft k! thuft thi ti6n hAnh sta sai lfelr

trEn co sd l6y mfc gi6 cta nhA thiu nay (niiu c6) ho4c cia caa HSDT ho4c trong du to6n, t6ng dg roin

hoic trong gi4 goi thAu dugc duyQt theo nguy€n tic I6y mr?c gi6 cao nh5t (d6i voi chAo thi6u) ho4,:

th6p nhit (di5i vdi chao thua) dd ap dung cho cec noi dung ncu hen;

b) Trudng hqp c6 sai lCch gita nhtng nQi dung thuQc dA xuit ky thuit vA n$i dung thuQc di
xudt tAi chinl thi noi dung thuQc dA xLrdt ky thu4( se Ia co sd ptxip li cho viQc hiQu chinh sai lQch;
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c) Trudne hqp kh6ng nhdt quen gita con sd vi ch& vi6t thi ldy ch[ vi6t lim co sd ph6p lj cho

viec hieu chinh sai lech;

d) Truqng hqp cd su sai khdc giiia gi6 ghi trong don dy thAu fthdng kii giim gi6) ve gie lrcng

bidu giri dng hqp thi duqc coi day h sai lQch vi vi€c hi€u chinh sai lQch ndy duqc ctrn cf vAo gii 8hi
trong bidu gid ti5ng hgp sau khi duqc hiQu chiDh ve sua l6i theo bi6u gi6 chi ti6t.

2. HSDT c6 sai lQch vdi dng gi6 tri tuyet d(ii lqn hon I0% giri dp thAu sC bi loqi. Gi6 rri cdc

sai lech duqc tinh theo tdng giA tri tuyfl d(ii, kh6ng phu thuQc vio vifc gi6 du thAu drg l6n hay gidnr

tli sau khi hiQu chinh sai IQch.

E. TRUNG THAU

Mgc 30. Dilu kien duqc xem x6t trring thlu: Md thAu du.oc xem xa di nghi tning thiu khi drip

ung diy dr) cdc diEu kiQn sau:

l. C6 HSDT hqp le;

2. Cd ndng lgc vA kinh nghifm dAp tmg y€u ciu cua HSMT;

3. C6 de xuAt vA ky thqAt d6p rmg y€u ciu cta HSMT;

4. Cd sai lQch thi6u kh6ng qu.A l0% gi6 du thdu (Theo muc 29 HSMT);

5. C6 gie dU thAu sau khi sta l6i, hiCu chinh sai ICch vA giarn gi6 (ndu cd) th6p nh6t .

Mgc 31. Quy.n c0a b6n mdi thlu duqc chdp nh{n, lo4i b6 bdt ky ho{c tda ci cdc HSDT

BEn mdi thAu dugc quydn dd xu5t chip nh6n, lo4i bd HSDT ho{c hty d6u thAu tr€n co scr

tudn rht Lual DAu thiu va cAc ven ban hudng din thgc hifn.

Mgc 32. Th6ng b{o k6t qui ddu thiu

Ngay sau khi c6 quydt dlnh ph€ duyQt k6t quri diu thau, SHB gui ven ben thOng bdo ki't rlur

ddu thiu cho c6c nha thau than dU thau lbao gdm oi nhi rtdu uring thiu vd nhA thiu kh6ng rr un,:

thiu). Trong thdng b6o kdt quA d6u thiu. SHB kh6ng gidi rhich ly do diii vdi nhA thiu kh6ng rnrng

*rau.

Mlc 33. Thwng th6o, hotD thien yi ki k6t hqp ddng

Thuong thdo, hoAn thiQn ve ki kiit hqp ddng duo3 thtrc hien nhu sau:

L Viec thuong thao, hoAn thi€n hqp ddng d6 ty ket hqp .l6ng can ct theo c6c noi dung saLr:

- K6t quA ddu rhiu duqc duyit;

- Dy thdo hqp ddng dl duqc didn diy ttu th6ng tin cu th6 cta g6i thAu;

- Cdc y€u cAu n€u trong HSMT;

- C6c nQi dung n€u trong HSDT vd giAi thich lam 16 HSDT cua nhi thAu tning thiu 1n6u co.1;

- C6c nQi dung cdn dugc thuong theo, hodn thifn hqp ddng giiia SHB ve nhA thAu trung thAu.

2. Sau khi ni{n duqc th6ng bAo rring thiu trong thoi hen quy dinh tai BDL, nhA thdu rrrrn,r

thiu phai gri cho SHB thu chdp lhu4n thuong thao. hoi,n lhien hqp ddng. Qud thoi hqn n€u trdr. Iriu
SHB kh6ng nh6n duqc thu chdp thuan hoAc nhi thiu nr chr5i thuong theo, hodn thiQn hqp ddng thi h.r,'

dnm du thiu cta nha thiu nAy se bi xu lj theo quy dinh lai Muc 16. D6ng thoi, SHB sE bdo cd,, ,lirr

I

I

J

g

ti



c6p co thim quydn quyiSr dinh hny kdt qua ddu thAu truoc d6 vi xem xdt, quy6t dinh nhn rhiu x6p h4ng

ri6p rlreo tniu:g thAu d6 mdi vdo thuong thdo. hoan thiQn hqp ddng. Trong trudng hqp do, nhA thiu sJ

duqc SHB y6u cAu gia hqn hiQu l,rc HSDT vA bAo <Um du thiu n6u ci.n thi6t.

3. NQi dung thuqng thao, hoAn thiQn hgp ddng bao gdm cdc v6n dd cdn tdn t4i, chua hodn

chinh, tr€n nguy6n lic dim bao gi6 ki hqp ddng kh6ng wqt gi6 trung thAu duqc duyQt. Vigc thuong

thro, hoAn thiQn hqp ddng cflng bao gdm cA vifc nghi€n cuu cAc sdng ki6n, giAi ph6p do nhn thiu di
xudt. phuong 6n thay th6 1n6u c6 yEu riu;. chi ri6t hod cric ngi dung con chua cg thd, ...

4. Sau khi dat dugc k6t qud thuqng thdo. hoAn thien, SHB vd nhA thAu s€ riiin henh kj hqp

dting.

I.l
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Bing dii tiQu diiu thiu bao gim cdc nQi dung chi fidt cua gdi thiu theo mfl s6 Diiu tttong Ling
rrong Chuong I (Chi ddn diji vdi nhd thdq. Niu cr5 bdt b) st, khtic bi1t ndo so rdi cdc n6i duhg tlrong
*ng trong Chuong I thi cdn c* vdo aic nQi dung lrong Chtr.thg ndy.

CIIIJONG II

BANG DTI LIEU DAU THAU

:Nft dung

T€n g6i thdu: "Cung c5p mdy giao dich tv dQng ATM nim 2018"

NQi dung cung c6p: Cung c5p mriy ATM, thi6t bi luu dien (JPS), BQ hQp tidn dy phdng cho

SHB

Thoi gian thyc hiQn hqp ddng: T6i da l2 thtug k6 tu ngay hiQu lgc cria hqp d6ng

Chri d u tu: Ngan harg TMCP SALi Gdn - Hd N6i (SHB)

Dia chi tru so: S6 Zl ftii fran ftrmg Dqo, Phuong TIan Hmg Deo, QuAn- Hoen Ki6m. Thirnh

Phii He NOi.

Nci nhin h6 s<l dE thiu:
Ban Hdnh chinh Quan tri, Tdng M2, s(i 8l Ph6 Trin Hmg Dao, Phuong Trdn Hung l)oo.

Qu4n Hoan Ki6m, Thanh Ph6 Hd NOi.

Nguoi li€n hQ:

EiQn thoqi: Mobile:

Ngudn vi5n thpc hiQn g6i thlu: Ngudn v6n t\r co cria SHB

Tu cach hgp lC cta nhn thlu: NhA thiu phdi c6 dr-r cdc di6u kiQn sau:

- C6 d5ng ky thanh Ep, hoat dQng do cq quan c6 th6m quydn cdp;

- Hach to6n tai chinh .toc Ep;
- Kh6ng dang tong qu.i trinh girALi th6; khdng bi ket luan dang l6m vdo tinh treng phd san hoac

ng kh6ng c6 khi ning chi tni theo quy dinh cta phrip luQt;

- Kh6ng chio giri dg thiu theo nhiiu muc gid khric nhau ho{c kdm tlidu ki$n griy bit loi c rc
SHB.

- KI6ng thuQc dien bi c6m tham gia d5u thiu theo quy dinh t4i Didu 89 cria Lud-t Ddu thdu.

BdLo dAm cgnh tranh trong dAu thiu: Nhd thiu tham gia ddu thiu phAi dgc l{p vd t6 chuc vi
dQc lAp vC tai chinh vsi SHB (Truqng hqp li€n Janh thi tLrng nhd thiu phdi dQc l6-p vi L6 chuc

va doc lap ve uu cnrnh).

Nhd thAu cin xem k! rngi hur5'ng d6n, m6u khai, thdi han vd c6c th6ng tin khea trong tlsN4l

HSDT cia Nhd thAu c6 thti bi lo?i niau khong cung c6p dAy dri c5c th6ng tin cl.n thi6t hay h6

so d6 v6 cq ban kh6ng dat y€u ciu cria HSMT.

Dia chi nh$n vtrn bin ild rgh! giAi thlch, lim r5: N€u t4i Di6ul Khoan 3 cta BDL.

Thdi gia-n nhfln duqc van ban yeu ciu gidi thich kh6ng muon hon 04 ngdy tru6c thoj di6nr

d6ng thiu.

SHB c6 quyin sua rt6i HSMT brng cdch phat hanh phin b6 sung voi bAt k) tj do nAo vd tai
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ky thdi di ndo truoc han nop HSDT

T6t ce c6c b€n tham gia ddu thdu diu duqc th6ng b6o vi ph6n b6 sung bing vln bin vd hq so

bi nlure buQc bdi phan bd sung nay.

DA nhe thAu c6 dt thdi gian diau chinh HSDT thich rmg voi phdn sta d6i, sHB se gia han thoi

gian nQp HSDT, n6u cin thi6t. Mqi b6 sung dua ra trong vdng 03 ngey truqc thdi didm dong

thiu.

Trong bi6u gid, nhA thAu phdi ph6n tich cdc nQi dung ciu thAnh cta gi6 chdo theo cdc y€u criu

sau:

- Giri trudc thu6.

- Thu6 (cAc loei thuii theo quy dinh cua NhA nudc).

- Gid sau thu6.
* Gie du thAu cta nha thdu phdi bao gdm tAt ce cAc chi phi da th1rc hiQn cdc c6ng viQc sau:

- Van hAnh, huqng den su dung, tich hgp he thiing, chuyiin giao c6ng nghe, xu ly c6c sg cd ln
thuit (n6u c6).

- Bdo hi,nh theo ti6u chuAn cua nhd sdn x#t kd tu ngAy nghifm thu ban giao.

- Cdc chi kh6c c6 li€n uan d6n c hdn ho6.

D6ng tiAn du thiu: Vi€t Nam ddne (VND)

Tti lieu ching mitrh tu cich hqp lC ctr nht t ui

- Nhn thAu phni nQp bAn sao c6 cdng chung GiAy chung nh{n dlng kj kinh doa ho{c Ciiy
phCp kinh doanh ho{c Gidy chrmg nhfn dlu tu.

- Truong hqp li6n danh. Ngoii vifc ttmg nhA thiu nQp c5c gidy rd nhu quy dinh ddi vo' nl a

thdu doc I6p, nhd thiu li€n danh phAi nop kem theo v6n bar thda thuin licn gi[a c6c nha thiiul

duqc kj bdi d4i diQn hqp ph6p cta cdc nhA th^u trong d6 quy dinh rO quydn h4n vd tr6ch nhi('rni

cua trmg nhe thAu diii vdi g6i thAu.

- C6 gidy td chung minh ru c6ch hqp phrip cta nguoi dqi diQn nhi thiu trong don dg thiu

Nnng hlc vt kinh nghifm: Nhd thau phdi dap ung ho{c cung c6p cdc tdi ligu sau nlim .ltjf
ung ydu cdu vE nlng luc vii kinh nghifm:

-Nhe thau phei c6 t6i thidu 03 nem kinh nghiQm trong lini wc cung cip mdy ATM vd cdc I

6

l-

8

dich vU sta chta, bAo tri cho cdc ngen hang, ti5 chuc (in dlng...
-Cung cAp It nh{t 03 hgp ddng mua b{n m6y ATM/CDN4/RDM (bdn sao c6ng chung) Eong 03

ndm gin nhat. m6i hq? ddng c6 gid rrl khdng thip hon 03 g ddng.

- Nhri thdu phni cung c6p ban sao hqp ddng lao dgng con hidu luc co xrc nhan sao y ben clliDh

cta cdc c6fl bO k, thuat tham gia tri6n khai phAn cung vA tich hqp phdn mdm mdy ATM. nlrn

thdu phdi cung c6p blng cAp chung chi li€n quan d6n cri.n bQ tri6n khai ndy. (NhA rhiu ph.u .o
t6i thi€u l5 cAn bO phin cung vd 05 c{n bQ phAn mdm dd tridn khai dU A,rl). Nhd thiu ct 0l c.inl

bO ki thuft lam diu m6i lridn khai dF 6r ./.

- BAn sao y c6ng chimg gi6y phdp ben hang ho{c chfmg nhAn lA dgi lf b6n hdng holc canr (ir1

h6 lrq ben hAng vn bdo hdnh cua nhA san xu,it, nhd phan phiii cho 6on vi cung cdp. I

- Nhd thAu phni c6 tru so chinh ho{c chi nhdLnh d HA NQi, Dd Ning, Tt ,^ 
"n- 

,'n1, 6i h,i rro

x

l6

l

I



NOi duag

Ky uruat.

- Thdi gian giao giao hang: chQm nh6t 8 -10 tuan k6 ttr ngay t1t hqp adng.

NIng I5c tdi chinh

- Vi5n didu l€: 05 r! d,ing trd l6n

- 860 cAo tinh hinh tdi chinh (sao y c6ng chung) c6 x6c nh6n cta co quan kidm toiin ro,r,r

02 nIm gan nhAt, dtun brio phrii c6 lni

- C6 biLn cam k6t tuan tnU cric didu kiQn thanh to6n theo quy dinh tei Di6m I diiu lV.
chuong V, Phln III, HSMT.

- Bdo l6.nh dg rhiu rheo quy tlinh tqi Diiu 10. Khoan I BDL

Tinh hfir le vi srl d{p ri'ng cia h}ng h6a

loan b9 may ATM do nhd thiu chdo gid phrii lir may nhf,p khdu chinh hahg vd chinh nrhr.l
va oay du cac glay tq cnung mrnh :

> C6c thi6t bi Ia ddng bQ, dim brio ld hang m6i 100% vd chua qua st dung. Thiir hi cung

cdp phrii duo.c sa,n xu6t trong n5m 2018 vd kh6ng thuQc danh mgc ngimg sdm xu6t cua

hing sAn xu6t rong ttrdi gian 0l ndm ka ln ngiy chio gi6.

> C6c thi6t bi phai c6 giSy chung nh{n chdt lugng san phim (CQ), chimg nhdn xudt xt
hang h6a(CO) kem theo : Serial Number. Phi6u bdo hdnh...cta chinl h6ng.

> c6c thi6t b theo i thiu ddm bAo thdi an bao hanh 36 th6n

Nhd thdu ph6i cung c5p Catalog m6y ATM dl. dem bao c6c th6ng s6 ky thuat trong catalog

pht hqp voi thdng s6 ky rhuat do nha thAu dd xuit trong hd so dg thiu.

Ngi dtmg y€u ciu vA bio 16nh dt! thAu:

Nhd thau phai nop kem theo HSDT bao l6nh du thiu c6 gie ki la 100.000.000 VND (,1,/r,

trdn tiQu ding chdn).

HiQu Isc bAo l6nh: 90 ngny kA tu thdi di6m d6ng thdu theo quy dlnh

Hinl thuc bdo lnnh: Phdt hAnh thu bio lani ho4c nQp tiin m{t

- Truong hqp phrit hanh thu bdo linh: Thu bao lanh cta mot Ngan hang dang hoat d6ng tai

ViCt Nam

- Md tai k1rodn Ky quy bdo ldnh dg thiu t4i NgAn hang TMCP SAi gdn Hd nQi Tqr scr chinh.

Bao l6nh du thiu cia nhd thiu trung thiu sE h6t hiQu luc khi nha thiu ki hqp daing vd nQp BAo

lenh thu. c hiQn hgp ddng.

Thdi gian hoan ta bao ddm dtr thAu cho nha thdu khdng trung thiu: Trong vdng 30 ngd

ngdy th6ng brio k6t qud diu thAu.

0I

NQi dung y6u ciu d5i voi bAo dAm th\rc hiQn hqp ddng:

- Thdi han nop bdo tldm thgc hiQn hqp ddng: Theo k6t qun thuorg thao, thi5ng nhlt gita hai

bEn.

- Hinh thr?c b6o ddm thgc hiQn hqp ddng: Bing tJru bio ddm cria mot ngen hang hqp phdn l4i

v k6 tir

1'7
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ViCt Nam



KsriDtlu

- Ci6 tri bao dem thuc hien hqp d ngr 10% gi6 hqp
- HiCu luc cua bao dam thFc hiQn hqp dtng: T6i thi6u 120 ngey kA tu khi phAt hAnh; trong

que Gnh thuc hiQn hqp dtrng. n6u niri ttriu mu6n gia h4n thoi -gian thgc hiQn hqp ddnf' rh

phai ei" t a, thoi gi- bao lanh tuong rmg ; hoac khi SHB yeu ciu gia hqn nhA thAu phdi cam

)

t
I

Liit ttru. c nen theo atn , ciu

Thdi gian c6 hiQu lu.c cua IISDT la 90 ngdy k6 tt thdi diiim d6ng thAu

- Nhd rhAu phrii cung cAp mQt (01) bdn hd sq g6c bing ven b6n vA B6n (04) bAn sao cing bing

vin bin, d6ng dAu 16 "H6 so bin gilc" hay "Hd sq ban sao", c6c HSDT dugc dugc luu dutii

dang diQn tu bEng dlnh dang words vA duqc luu trong (Ol) dia CD. Trong trudng hgp c6 meLr

thuan, ban g6c c6 gie tri quy6t dinh.

C6ch trinh bey cAc thdng tin tr€n tti dFng HSDT:

TGn, dia chi, s6 arion thoti li6n he cta nh} thlu

HSDT duqc gui diin SHB khdng muQn hon I5h,ngay..... thring nam 2018. Hd so nh{n sau

thdi h?n quy dinh se kh6ng dugc md, bi loai viL gui tri nguyan vqn cho Nhi thiu.

ViQc rnd thAu sE dugc ti6n hdnh c6ng khai vdo lic l5hl5',ngny.... th6ng DaJn20lStqi dia

chi s6 8l TrAn Hr.mg D4o. Phudng TrAn Hung Dqo, Quan Hodn Ki6m, TP HA N0i.

Nhd thiu phni gui vin ben chdp thufn vao thuqng thio, hoan thiQn hqp ddng trong vong 03

4ey lem viec kii ft ngAy rh6ng b6o trung thiu.

l
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Chuong III
TIflU CHUAN DANH GIA vA NOI DUNG

c oJru cl4 of NGHI rR0NG THAU

Bins ti0u chudn itdnh gi{ s6 I
TITU CHUAN DANH GIA TiNH HgP LD cOA HO sO D(I THAU

so drf u cta nhl ah u iE bi lo{i, kh6ng rem x6t tiSp nfu c6 i tiongi{c nfi dulg sau Oa1

kh6ng d{p img

NQi dung
Kh6ng
il{ un

B

Beo dam du thiu theo quy dinh

gi6 chdo theo quy dinh (du lugnB. gid chdo bao ca

Ddng ti6n du thiu phni lA tiAn ViQt Nam Ddng

/

TT D{
rht

p

I Tinh hqp lQ cua don dg thAu theo quy ttinh tai Muc I l. chrong I, phin I

) Tinh hqp lQ cua thda thuan [Cn danh th€o quy dinh ta KhoiLn 2 MUc 3 (n6u

co); chuong I, phin I.

1 Tu cdch hqp lQ cua nhA thAu theo khodn I Diiu 8 BDL, chuong ll

4
Tinh hqp Ie, su dAp rhg cua hAng hda neu tsi Muc 15, chuqng I,
phan I.

5 C6 dt 0l bdur g6c vd 03 bdnchppHSDT,0l CD

6

'7

8

t,,



Binc ti6u chuin d{nh si{ s6 2

TITU CHUAN DANH GI,{ Vt, NANG LI/C, KINH NGHIEM

* Nhi thAu ituqc dCnh gi6 ilgt y6u ciu vd ning lu. c kinh nghiem khi t6t ci c{c noi dung

dufi il6y iluqc ddtrh giA dStl

Nhe chimg minh cd mqng lurii bao
hdnh vd
ph6: Hd N
tien nhA thau c6 vtrn phdng b6o hdnh vA h6
tro ky thuat qi Tinh/TP c6 CN/PGD cua
SHB
Cham r 8-10 tt ngAy ky hqp ng

hq ki thuAt tai t6i rhi6u O: marrn

0i, Da Narg, H6 Chi Minh. L u

f

str NQi dung
Mli.c v6u cAu t6i thi6u

d6 duqc d{;h gi{ h d{p tng (irat)

I Kinh oghieE:

a) 56 luqng cric hgp ddng tuong tv de thuc
hien v6i tu c6ch la nhA thau chinh ho4c mot
thdnh viCn cira li€n danh trong 03 nim gln
ntrdt

bt 56 nem kinh nghiQm tronB linh l1rc cung
cap m6y vd cec dich w sta chria, beo tri ATM
cho cdc ng6n hang, t6 chuc tin dqng

@,rp
dong khong thap hqn 3 ti d6ng.

Toi thi& os ranr" frote trud'ng hqp tiiu
danh. tirng nle thAu cing phdi d6p ung yi.r
cdu tr€n.

a) C6 miii quan he vdi nhi sin xuit hoqc nhA

phan ph6i

b) Can b0 tri6n khai

C6 Ban sao y cong chimg giriy ph6p ban

hang hoAc chung nh{n ld d4i lj baLn har g
hoAc cam k6t h6 trq b6n hang vA bdo hdnh

cua nhA sAn xuiu nha pha,n ph6i cho don ri
cung c6p ho{c rong trudng hqp nhd thi,u
duo,,c lga chgn ph6n c6 cam k6t h6 trq rt
hang ho4c nhA phen ph6i.
Nhd lhau phai cung cAp bdn sao hqp ddng 1..,'

dong cdn hieu lgc cd x6c nhAn sao y brin

chinh cua cec cdn b0 ky thuAt tham gia triin
khai phin cung va tich hgp phAn mim m.'1

ATM.
Nhd thiu phAi c6 t6i rhi6u 15 chuy€n gia k!
thuAt c6 kinh nghiem hoIlg viec tri6n khai hi
thiSng ATM, trong d6 c6 it nhdt 05 chu),€n
gia c6 chimg chi phi hqp do harg sAn xuit
cdp (cung cdp gidy td chrimg minh);

c) H6 trq ky thuat

d)Thdi gian giao hAng



e)Cung p Ai lieu - Giey cam t trAch nhiem cfu nhA saD XUal

vi cdc sdn phim du thAu dOi voi cac tniiu
kiCn cta ben thu ba.

- Cam kdt ddp ung ph4m vi cung cip. ric,r Ji'
tri6n khai, bAo hAnh vd h6 trg ky thuit siu
kli ky hqp ddng theo dung qui dinh c-ra
HSMT.

Phdi c6 ldi

Ning lgc tii chlnh

a)v ndi le cua nhe T 05 ty ng

b) Bdo c6o tinh hinh tdi chinh (sao y cdng

chrhg) c6 x6c nhfn cta co quan ki6m to6n

trong 02 ntrm gAn nh6t

c) Cam k6t tu6n tht c6c didu kiQn thani todn C6 ban cam ti6t tt"" qrfal"t ia ai
diAu IV, V Phln I HSMT
C6 bno tdnh dU

Cd beo hnh hodll t€m fmg quy dini tq
c PhAn IIt HSMT

D6p rJrlg yCu tBi IlI, Chuong V
Phan III HSMT
D,ip tng cec cam t y€u crla SIIB tai
Di6m 3 di€u IV v,Ph6n lll HSVI

K6t lu{n D{t/Khdng algt

Cm l.

iditu
d) Bio lanh dy

I

e) B60 lanh hoAn t?m ung

NIng lu. c curg cAp4

Di€u kiQn giao hdng

5
Cdc y6u clu kh{c

2

', r



Binq ti6u chuan atdnh sid s6 3

GHI CHO

I

a

b

2

4

5

6

7

8

2

II

I

I

II

v

DrtM
cHUAN

DItM T6I
THITU DAP

ONG
STT NOI DUNG YIU CAU

cAc vtu cAu vt KY rHUAT
vtu cAu vt rultr r;

YGu cAu chung
Tuyen b6 dap
ung/ Khdne

d6p tng

Tuy0n b6 ddp
[rng/ Kh6ng

dap fng
770 660Yeu cAu va W thugt thi6t bi ATM
30 24I Diip ring ti€u chuAn

Ph,in mAm 70 51

60 303

40 36
50 4l
110 96

60 46

86. phon trttt&, dfi]tn

C6u hinh mi tinh diiu khidn

Camera
M6y in h6a dqn

Man hinh hi
dqc th€

l5 l5
40 409 Ket strl an toan

l0 Khay dgng tiiin vA khay d\ng ti6n dU
phdng 35 29

Brin phim 70 66

30 30Mdi mrdng ldm viec

l3 Tinh n6ng kh6c 90 90
c Yeu cAu va uPs (thi6t bi luu dien) 10 60

Lip il{t vi tri6n khai
Tuy€n br5 ddp
ung/ Kn6ng

d6p rhg

Tuy€n hi tt6p
ung/ Kh6ng

d4p ung

Tuy€n bii ddp
ung/ Kh6ng

ddp ung

Tuy6n b6 tlap
ung/ Kh6ng

ddp ung
Dlo t1o vl chuy6n giao

Ki6m tra, bin giao vi nghiQm thu
Tuy€n bil drip
ungi KI6ng

d6p ung

Tuycn b5 d6p
ung/ Kh6ng

dAp ung

Bio hAnh, h5 trq ki thuat vi beo tri
Tuy6n b6 d.ip
ungi Kl6ng

dep ung

Tuyen bii d6p
ung/ Ki6ng

d6p nng

2

l]4

ll



86ne ti6u chudn ddnh ei{ s6 4

xAc DINH cIA DANH GIA

Cln cri x6c dinh

Thqo MU9_12 Chuong I
Theo Mur 28 Chuong I

Thgo Mu-c29 Chuqlg I
Theo thua!@r gi{ cua nhi thiu
Tiing cta gi6 tri cAc nQi dung
(1)+(2)r(3)+(4)

Kh6ng 6p dung (Nhd rhAu phdi ch,io
bdng ti€n ViQt Nam d6ng)

Gid tri nQi dung mpc 5

Stt Noi dung

2

5

6

7

1

4

Xdc tljnh gid.-ds jhAu 
._. -

sua lor

ura t4 glarn 8la (neu co)

Gi6 dg thdu sau srla l6i, hiQu chinh sai IQch

va giam gid

Ctruyiin aOi gia av tMu sang mQt ddng tiAn
chung (n€u c6)

Gid ddnh gi6

Hi c{c sai lech

/
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PHAN II

CHIJONG IV
ytu cAu vt PHAM vI cuNG cAp, MUc rIEu vA xi THUAT

Phlm vi cung cdp :SHB c6 nhu cAu mua sim m6y ATM, UPS vd khay tiEn dg phdng, cu th6

nhu sau ::

Losi thi6r b-i 56 tuq'rg Dd.n,ivi

M6y ATM d6 sdnh, ti6p tiAn cua

trudr.

20 Chi6c

MAy ATM lo4i xuy€n tudng (loai
m6y ti6p tiAn crta sau)

l0 Chiiic

B0 luu diQn - UPS dung cho mdy
ATM

30 Chiilc

B0 khay tiin dU phong mdy ATM 30 B0

A" MUCTIEU, PII4M VIGdITHAU

A.l. Mgc ti6u c0a g6i thiu
Cung c6p, lip d4t, cAu hinh, thu nghiim, tri6n khai va deo t4o hQ th6ng ATM cho SHB dAm bdo

d?t chit luqng theo dtng ti€u chudn cria hdng si,n xuAt dua ra vd ddp irng y€u ciu cria SHB:

. Tuong thich ve dAp rmg di) du c6c chuc ndng. dich vp cua hf th6ng SHB hiQn c6;

. TriEn khai ATM ch{p nh6n thanh to6n the fi vd the chip EMV, ddp rimg diy dt cAc y6u ciu

cOa lii chuc the trong nudc vir qu6c td mi SHB tham gia.

Cung cdp cAc kh6a dao t?o. chuyCn giao c6ng nghf cho cdn bf cia SHB c6 thd vrin hanh vA quan

tri h0 th6ng;

Beo henh vA b{o tri thi6t bi theo ding riCu chuAn ki thual cua hang.

A.2. Phtm vi cts g6i thAu

Tri6n khai h0 th6ng ATM trCn toan he th6ng SHB;

ATM duqc lip dit t?i cdc dia di6m do SHB chi dinh, danh srich cdc di6m dqt thiiit bl sE duqc SHB

gui cho Md thAu kti ti6n khai cLr rhd.

A.3 Ti6a itQ cia g6i thAu. 
.

HoAn thinh viQc cdu hinh hQ th6ng, tich hqp v6i m6i trudng tht nghiQm hQ th6ng Chuydn mgch rri

QuAn lj th€ cua SHB theo y€u cir-r cta SHB ti5i aa Ot tuAn t6 tu ngAy hiQu lyc cua Hqp ddng;

Hoan thanh viec bi,n giao hAng h6a lai kho cua nhd rhiu Lrong vdng rdi da l0 rGn kd rt ngAy hieu

luc cua Hqp ddng. Khuy6n khich Nhd thiu c6 thdi gian giao hang vd triiin khai sorn;

HoAn rhriLnh vifc tridn khai chinh lhuc theo tian d9 cia SHB (Trong vdng 08 th6ng k€ tu ngay hieu

lgc cua Hqp ddng).

21
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A.4 Md hinh tri6n khai,
Cec ATM duqc dqt tai cAc di6m giao dich cta SHB se kdt n6i veo hC rh6ng mang noi bO rai di(in1

giao dich, sau d6 thdng qua meng WAN noi $ a3 #r nijl tOl trung tem tqi Tru sd chinh;

CAc ATM dugc d{t tai cdc dia di6m nim ngoii diem giao dich cta SHB s€ duqc kdt n6i ddn diim

giao dich gi'n nhdt cira SHB vA th6ng qua mqng WAN o di6m giao dich nay k6t n6i rdi trun! r.in1

tai Tru sq chinh.

A.5 Dia di6nr dg ki6n tri6n khai.

Theo danh sdch cic dia di6m SHB chi dinh riCn khai hQ th6ng aTM;

Chi phi lttu kho v,i vQn chuyin do Nhd thiu chiu

B YIUCiUIdTHUAT

B.l. Cfc y6u cAu chung.
Cec thi6t bi phni ld chinh heng, nhAp kheu chinh ngqch:

Cric thiiit bi pha,i ddng b9, drirn bAo lA hAng moi l00o% vd chua qua st dpng. Thi6t bi cung cdp ph.l

duqc sin xudt trong nam 2Ol8 vd khOng thuQc dan} mpc ngimg sdn xuit cta hing sin xudt rrong

thoi gian 0t nam kii ttr ngAy chAo giri;

Cec thiiit bi phdi cd giAy chung nhan ch6t luqng sAn phdm (CQ), chrhg nhdn xudt xri hdng hon

(CO) kdm theo: Pafl Number, Serial Number, phi6u bdo hAnh... cta chinh hang;

Thi6t bi phei duqc cii d{t cdc chuqng trinh rmg dUng ddp ['ng yCu cdu tridn k]ai v{n hani dich ru

Ngdn hdLng;

Drirn brio c6c y€u cAu vA finh beo mAt, toan v9n d!'liQu cho cdc giao dich tdi chinh;

Ntui Thdu cung cdp danh s6ch cdc Ngan hAng dn tri6n khai chinh thtc tli6t bi tuqng tv tai Viet

Nam vi s6 lugng di kdm, trong trudng hgp n6u c6 su thay ddi lhi6r bi. linh kiQn holc chi tiel nro'

chua st dung d Viet Nam, dd nghi NhA ThAu lem r6;Thudng xuycn ho4c cap nhAt v6i sHB theo

y€u ciu c6c th6ng tin lien quan d6n rui ro hoet dong ATM vd c6c giei phdp khic phuc. ph,u!

ch6ng hqp lj;
Cung c6p girii ph6p ch5ng hd diQn, tli€n gi6t.

8.2. YGu ciu vb ky thu6. thi6t bi.

Ddp img cdc ti€u

o Chudn th6ng diep: h6 trq chuAn th6ng diep NDCAIDC+ dAm beo tuong thlch vqi he

th6ng chuydn m4ch tdi chinh ve quAn ly the Smanvista cia SHB;

. uap rmg chuan xrs mql rulat;

. Dap tmg ahuan PCI DSS mdi nhdt;

. PhAn crmg vd phi.n mdm d6p rmg ti€u chuAn EMV Level I vi Level 2 phi6n ban moi

7,-



vA ph') hqp, tei thqi tri€n khai liy chwrg nhfn voi chuc thC

Phin mBm:

. H€ didu henh: Windows 7 tro len;

o PhAn mtm kdm theo thiiit bi phdi le phin mdm c6 phi6n bAn m6i nhft, ddm bdo khai

th6c day dt cdc tinh nang cUa ATMr

. H5 tq cdc phAn mAm mg dung kh6c nhu: Flash, firewall, phAn mim an ninh, bAo

maq...;

. Dem bAo kha neng cAi dat, cAu hinh, chinh sua mot cech thuan tien, hqp li, dE dang;

. cho phdp tao bO backup ung dsng hoan chinh (bao gdm h0 didu hdnh vn cac rmg drrng)

ve c6 thii cai d{t ken nhidu m6y ATM;

. C6c phAn mAm di kdm phdi c6 ban quyAn su dgng vinh viEn chuy6n cho SHB vd phdi

duqc cung c.ip mi6n phi b6n v6. sta l6i (ndu c6) cua Hang:

. C6 ch6 dO ph6n quyAn cho vi0c su dgng 1it nhAt 2 c6p ngudi quitr tri vi ngudi vAn hinh)

phAn mim di6u khi6n ATM, cd chit dO bAo mat cho ttng User truy nhflp vdo m6y ATM;

. Uu ti€n c6 ph6n mem anti-virus chuy€n nghiQp cho ATM (kdm theo license cho tirng

mdv);

C6u hinh mAy tinr, AiE" ttri6n

. Dep timg t6i thi6u CPU Intel core i3 Processor, 4GB RAM DDR, HDD 2 x 500GB;

c6 Eang bi 6 DvD/Rw;

o Giao ti6p theo chuln TCPAP;

. Giao ti6p theo chudn USB vsi cac thi6t bingoai vi.

MAn hlnl hi6n thj:

. Mdn hinh LCD t6i thiau 15 inch, t5i thidu 16 bit mdu, d0 phAn giei tiii rhiau 8O0x60O;

. Trong trudng hqp m6y ATM dqng xuy€n tudng, yCu cAu c6 th€m mAn hinh h6 hq vAr

hanh ATM, kich rhudc t6i thi6u lO inch. Truong hgp Nhi thiu c6 lua chgn man hinh

LCD cdm trng, y€u ciu Nhd thdu m6 tri vi chAo gi6 ftem cho l\ra chQn nay;

. Mdn htnh giao dich cUa ATM dugc c6u tao bao gdm 2 lop: Ldp ngoAi lA I filter cung

nhim bAo vC man htnh b€n trong vA cd chuc neng ch6ng phAur chi6u enh s6ng mlt hoi,

ch6ng ch6i cho mtur hinh giao dich. Ldp trong ld man hinh LCD, g6c nhin hgp ch6ng

nhin trom.

. Cd 08 phim chuc nlng di kCm man hinh giao dich.

Ddu aq; thi,

DAu dgc thd phai ddp [,ng cac ] 6u cAu t6i tiidu sau ho{c cao hon

. Su dung ddu dAc thC kidu m6to cu6n - Motorized Card Reader;
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Giao dich voi the tir vd the chip tiCu EMV;

C6 kI6 nlng chiSng dqc trom, cau trom th6ng tin;

C6 kha nang tre th6 khi m5t ngu6n;

C6 ddn th6ng b6o tr.ang th6i;

C6 khay git the bi nui5t.

n0 p$r tra, a6m ri6n:

. Cs chi: tra tidn ma s6t ho4c chan kh6ng;

. Tidn iluqc xiip thanh b6 tru6c khi trd tidn cho khdch hang. Co ch6 lo4i tidn kh6ng d4t

ti6u chuAn, chi5ng ke.p dip. Luqng tidn 1o4i khOng duq c qud 3% t€n tiing s6 to tni ra d6i

vrii tidn dri ti€u chu6n luu th6ng theo dring cdc khuy6n c6o cua nhd s6n xudt;

. loc oQ ra uen: tol thleu ) to/l glay:

. Sd tq r6i da trong I lin giao dich: [6i rhiau 40 t&;

. Drip trng sii luqag giao dich vdi t6n su6t cao. trung binh 1.000 (mot nghin) giao dich rut

tian trCn m$t mdy ATM trong 0l ngdy;

. t u ticn Cong rghe sirgle reject;

Camera:

o Y€u ciu c6 2 camera: I camera ghi l4i hinh anh Ghu6n m4t) ki6ch ha!g, I camera ghi

l4i hinh 6nh kh6ch hane l6y tidn tir ATM;

o C6 kha neng ghi l4i hinh 6nh trong diEu kiQn c6 cuong tlQ 6nh sring tit I Lux d6n 32 000

Lux (didu kiQn 6nh s6ng ban ngdy vd rinh s6ng mAt tr6ng ho{c doh s6ng cta mrin hinh

ATM);

o C6 khA ning ghi lai hinh Anh theo su kien vd nhfng th6ng tin cua giao dich tren anh;

. C6 phAn mdm quan lj camera cta ATM dri thu6-n tiQn cho vifc tra cuu, tra so6t;

. C6 k]ra nlng tim ki6m file inh vi video theo th6ng tin giao dich, vi dp thdi giar giao

dich, ma s6 giao dlch, s6 the.,.;

MAy in h6a dqr:

. Ld mriy in nhiQt;

o H5 trq vi6c cit gi6y theo di6m drinh dAu ho4c theo d6 ddi vA dugc dinh nghia bdi Ngdn

h-g;
. C6 c6c c6m bi6n treng thai h6a don vd h5 trg gui th6ng tin cdnh b6o treng th6i h6a don

K€t set an ba,n:

. D6p rlng t6i thiiu ti6u chuan UL 291 safe ho6c CEN L safe;

. M6i ATM c6 chia kh6a khoang ki thu& va khoa kdt sit riCng biet vdi nhau vd riCrg biet

cho timg m6y (chia kh6a kh6ng dung chung);

. Uu tien khoang k6t sfu va khoang ky thuat phdi t6ch roi;

27

7 qt-



Kh;t dunc vA khay dung tien dlr phdng:

. T6i thiiau 04 khay dung tiin vd 01 khay tiAn loai;

. s6lumg rstian: roi thiAu 2,500 to/ khay diii voi khay ttrng tiin;6i thi6u 250 td/khay

v6i khay dgng tidn lo4i;

. C6ng ngh€ 6p tidn: dam bdo l\rc dp dAu din l€n tiin, gi6m thi6u tinh trpg ti6n bi x6 lQch

g6y kqt tiEn;

o Uu ti€n st dung chung I loqi khay dgng tiin vA khay dung tidn du phdng cho Gt ce cAc

ddng m6y cung cdp;

. Uu ti€n c6 cAm biiin canh bdo khi gdn hiit tilu
o tJu ti6n c6c khay tiAn phii c6 kh6a an toAn vA kgp chi;

o Uu ti6n khay tiEn lo4i c6 02 ngdn ri€ng biet t6ch riCng tian kh6ch hdng bd qu€n vn tidn

loar

BAn phlm:

. EPP phi€n bAn mdi nh6t, md h6a TripleDES;

. Ddp fnC chuan beo mat bAn phim PCI PTS moi nh6t;

. Ddp fng tieu chuAn EMv;

r C6 co ch6 x6a th6ng tin khi bi xrim nhip;

. BAn phim beng kim loqi, chiing ri sdt. ch6ng md cec ki ttr trCn ban phim theo thdi gian.

. BAn phim nhdp PN c6 thi6t bi che chin. ch6ng nhin trQm.

M6i trudllg lam viec:

o Nhiet d0: M6y ho4t dQng t6t rong diAu kien nhiet do 50 c-400 c (trong nhd), o0 c' 500c

(ngodi nha);

. DO fun: m6y hoet done t6t d dO am 20-80% (trong nhi) vd I5- l O0% (ngoai nha);

. ATM ddrn bao ho?t dong t6t trong diAu kien thoi tiilt n6ng im tqi ViQt Nam. Uu ti€n

ATM hoat tlQng t6t trong cric didu kiQn d4c thu nhu: chiu mua, ning n6ng chi6u tryc

ti6p, bui than, kh6ng khi c6 dQ dn mdn cao;

. Ngudn di0n: AC 2 OO-240 Y /50-6oHz.

C6c tinh nlng khec:

. C6 tin hieu cAnh bdo rheo sv kieni

. Th6n vd m{y: thAn v6 m6y bing thdp. chiu dugc luc va dAp cao;

o ATM c6 chan tt6r

o Uu ti6n mdy c6 khA neng pher hien cdc rhi6t bi ngoqi vi cdi d{r khdng hqp 16 (cim mey

tinh vAo ATM, g;n dAu dgc the giA mao, bin phim gi6 mgo...);
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Uu ti€n mdy dugc t s6n sAng cho viQc mo rQng cho vifc tich hqp thCm cdc thi

bi ngoai vi kh6c (ndu c6) nhu ddn, camera...;

. t/u ti€n m6y duqc thi6t k6 sin snng cho vi€c tlch hqp thCm cAa thi6t bi <tdu doc vAn tay,

barcode... vA cd gie.i ph6p kem theo;

. tJu tien cd h6 trs cac ch6 dO b6o dong: 860 dong khi bi dAp phA, di ddi...;

o IJu ti€n cung c6p dich W trang tri vo m6y theo y€u cdu fiiit ki! cua Ngan hang;

Y6u u th bi uPs

UPS cd cdng su6t t6i thidu 1,5 KVA;

UPS c6 khe ntug cung cAp dien cho ATM hoet dong it nhAt 15 phnr d chd dO giao dich

sau khi bi m6t diQn;

UPS c6 th6 hoet dong trong diau kien dien 6p t l0 - 100 VAC vA dn sii rt 45 - 60 Hz;

DiCn 6p vd cudng dO ddng tlipn dAu m cia UPS phAi dim bAo cho y€u cAu t6i da vd t6i

thi6u cta thi6t bi ATM chio b6n cho SHB;

tIu tien giAi ph6p UPS cd khA ning khi m6t dien, hC th6ng cho phdp ATM hodJt tAt giao

dich cu6i ctng dang thuc hien, mi the cho kh6ch hdng vd tu dong didu khi6n tit ATMI

khi c6 dien trd lai, he thiing cd khA ndng tq.l6ng bat ATM, UPS trd lai hoat dong binh

thudng;

LIu ti6n UPS c6 kich thudc nhd gan vA phi hqp. c6 thd dAt v'ua trong khoang cta ATM.

Trudng hqp UPS d{t ngodi, phni c6 tli kim ddy cim drip [,ng y€u clu lip tt6t cta SHB.

B.3. Lip ir{t vt tridn khri.
Nhd thiu dong vai trd tich hqp he th6ng, chU ei vd ph6i hqp vqi hing sin xudt li€n quan roi cac sjrl

ph6m trong g6i thiu di: thsc hien 6p dA! cAi tl4t, ciu hinh, fiiit lfp tham s6 theo ding y€u c6u k1'

thuat cUa SHB dua ra, dAm bio tl6p rmg cdc yeu cdu ho4t dQng th6ng su6t tren toAn he th6ngl

Nhe thAu ph6i c6 trAch nhiem ph6i hap voi Nhd thdu gidi ph6p Chuydn mqch tii chinh va quan li
the Smartvist4 v6i c6c d6i tdc cua Ngen heng trong qud trinh tri6n khai hQ th6ng;

H6 rg vd cung cAp dAy dri cric gi6y td. thU tuc girlp SHB hoan rhdnh vifc ltiy chrmg ni{n er-ra t,
chtc the trong nudc vd quiic td mA SHB tham gia lam thanh viCn cho ddng sAn phAm thidt bi cung

cap;

Dich vp tri6n khai chinh h6ng hoic c6 ty quyiin cria hdng sdn xu6t (cung cdp gi6y rd ch[,ng minh t.

Dd nghi nhd thAu cung c6p quy trinh, kii ho4ch uiiin khai ctr th6

B.4. Dlo t$o vA chuy6n giao.

Nhi thdu co uech nhiem huong d6n, ddo tao vd chuydn giao cdng nghf cho cdn bQ k! thu{t cua

SHB, ddm b6o c6 thr.a vdn hnnh duqc h€ thiing ATM mQt crich thAnh thqo;

Nhd thAu phdi cung cdp c6c kh6a hgc uong ho{c ngodi nuqc cho cec can bg k} thu$t vA nghiQp r'11

cta SHB nhirm dam bAo c6c c6n bQ niy phrii c6 cric ki6n thtc v,i hf th6ng ATM, c6 khA ntrng qurin

:
\
I

I
I

?
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lf, vfu hanh, bdo du&ng hQ thiing mot cAch thanh thqo vi co tha lip c6c phuong 6n mq rong, tich

hqp voi cdc hf th6ng vA rmg dung khdc;

Nhd thAu c6 trlch nhiem xay dyng vi cung cdp c6c tai liQu (bdn cung vd bdn mdm) m6 G chi tiir

cAch thrtc dAu n6i, cdi d4t, cdu hinh, thiiit lap tham sii, tinh chinh hQ th6ng vi hu6ng din st dung k!

thuar (cec quy lrinh vfn hdnh. qudn tri, xt ly sy c6...)r

Nhd thiu c6 tdch DhiQm cung c6p c6c tdi lifu huong d6n sri dpng cho cr6c cdn bQ nghi€p vu, cri,n b0

chuycn tr6ch cta Ngan hAng, ddc biet li cric khuy6n c6o trong qu6 trtnh vAn heni, ti6p qu! ATM.

ddm bdo ATM c6 th6 hoqt dQng roi hifu suir rrit ntrdtr

Nha thAu c6 tr6ch nhi€m cung cAp c6ng cr,r (tools) h5 trq ki6m tra (test) c6c thi6t bi phAD ctmg di

x6c ttinh nguyen nh6n l5i vi cric tei lieu (bAn cung vd bdn mim) vd hudng din su d\mg;

NhA thiu phii c6 trdch nhiQm cung c6p diy dt cec ban me l6i cua thiiit bi (enor code);

CiAng vi€n phdi ld chuy€n gia c6 bing cdp chuy€n mdn vA kinh nghigm phir hqp vdi linh vgc daro

tso lifu quan.

B.5. Ki6m tre, bln gieo vi nghiem thu

1. Ki6m tre

- KiEm tra vA bdn giao so bQ

. Hai b€n ki6m tra so hQ hdng h6a t4i kho cta Nhd thAu;

o NOi dung ki6m tra:

o Trang thi6t bl nhflp khdu phdi nguy€n dai, nguy€n kiQn

o Ki6m tra danh mqc, stl luqng, chring loai, xudt xri hdng h6a, d?c tinh ky thuAt duqc liCt

kC - YCu cAu ky thuat cta Thu mdi dy thiu ndyr

r Hai b6n ldp Bi€n bda xdc nhfn ktit qud ki6m tra vA cdc mi thiiit bi (serial) da duqc kidm tra.

- Kidm tra vA bd,n giao tqi dia di€m uidn khai

. NhA thiu hod,n thanh lip d4r. cAi dat. cdu hinh. thi6t ldp tham s6r

o NhA thdu bdn giao chla kh6a cdc thi6t biATM t4i dia di6m ki6n khai;

. Nht thAu ban giao batr quydn st dqng, tai liQu g5c kdm theo thiiat bi, giAy bao hAnh;

o Hai b6n lfp Bi6n bin xlc nh4n kdt quA kidm rra vd birn giao cho ttng thi6r bi tai die di6nr

tri6n khai;

2. Nghiem thu

SHB s€ ti6n hAnh nghiQm thu sau khi tod,n bQ hQ th6ng ATM da hoen thanh van hAnh tht nghiem !i
dugc dua vAo vfn hdnh chinh lhuc trCn toan hC th6ng, dap ung dtng, diy dt cdc y€u ciu cta SHB

vd duqc SHB xda nhan bing bi€n ban nghifm thu rdng th6.

8.6. B{o hioh, h6 trq W thult vi bio tri.
Nhn thdu c6 lqi thii n6u ld dei di€n cna h6ng cung cip ATM tai Viet Nam vd toAn b6 c6ng tdc bao

hdnh, bao tri, h6 trq k, thuat duqc thuc hien bdi cAc k! su cria hing cung cdp ATM

,r'
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NhA thiu cung c6p bdo had, bao tri vA h6 trg ky thuat cho toan bO cdc hanh h6a cung cdp nong grii

thiu (bao gdm ATM, khay tidrL UPS vi cdc thi6t bi khuyiin m4i tli kdm (n6u c6)

Thoi gian beo hamh t6i thi6u theo quy chuAn crla Nhi san xuit nhrmg kh6ng dufi 36 tbing k6 rir

thdi di6m 2 ben kj bi€n bAn nghiQm thu t6ng thd hQ th6ng. HQ thilng phdi duqc beo hanh. b.io rri

boi mQt Trung tAm bAo hdrh cta Nhd san xuAt ho{c duqrc uy quyAn bdi Nha san xu6t t?i Viet Nanri

Trong thoi gian bAo hanh, toen bO ciic m6y ATM trong g6i thlu sc dugc b6o tri tlinh k! 4 [irr'l]
th6ng [ong su6t thoi gian bAo hanh 36 th6mg.

Thoi gian kh6c phuc su ci5 ti5i aa U OZ gia ta tt khi n]tan duqc thdng b6o y€u cdu cua SHB d6i voi

cec ATM dat lai khu \.Uc co rung llim bno hdnh cua Nhd rhiu vA khdng qud 24 gio d6i voi cAc lh,.

vuc khric;

D6i vqi thiitt bi phAn cfng phr4t sinh l6i, NhA thau phdi c6 thiilt by'linh kier/cdu phin thay rhi r;rnr

thoi n6u kh6ng xt lf duqc. Trudng hgp c6c thi6t bi phin cimg phii mang di bao hanh thi thoi h4n

hoan tra thiil bi 6i da IA 30 ngdy. Qu.i thdi hen nAy, niiu l5i cta rhi6t bi chua dugc xt lj xong ri
chua hoan trA cho SHB thi Md thiu phni c6 trech nhiem rhay th6 thi6t bi ATM moi 100% rsi cdu

hini, chuc nang t6i thiau tuong duong vi tuqng rhich voi hQ th6ng san c6 cta SHB;

Thiiit bi/linh kien/c6u phin thay thii lA cAc thi6t by'linh kier/c6u phAn m6i 100%, chua qua su ci,rng

vA hdng h6a thay th6 phAi c6 cirng ngudn g5c xuAt xri nhu ttri6t bi l6i phai thay thd tren ATMi

D6i vqi m6i l6i phdt sinh, nhA thdu c6 trech nhiem thay rh6 thi6t bi, nAng c6p, cfp nhft chinh sua

khic phrrc sq c6; N6u que 3 En lien d6p thay thii thiiit bi, nang cdp, c$p nhAt chinh sria ktic phpc su

c6 ho4c thoi gian kd tt khi ti6p nhdn ktic phuc su cii quri 03 thdng mA su c6 d6 kh6ng duqc khic

phqc triet dii, Nhe ThAu c6 rr6ch nhiQm thay th6 ATM gFp su c6 bnng mot ATM moi 100%, co ciLr

hinh, chuc nlng ti5i thiau tuong duong, tuong thich voi h€ th6ng sin c6 cia SHB va la loai lhiir hr

A fN4 kn6ng g{p hien tugng tuong tU nhu ATM dI gtrp sr,r c6;

Tnrong hqp Me Thiu phAi cung c5p ATM mdi thay th6 rhi toan bO chi phi cho viQc thay rhd. rin

chuy6n do Nhi ThAu chiu tr6ch nhi-€m;

Dla di6m bdo hdnh vi h6 trq ky t'uat qi noi lip d{t ATM;

NhA thdu phdi cung cdp quy trinh bdo hriLnh bAo tri vA h6 trg k! thuft 6p dung cho SHB trong tlA *t,

dy thAu.
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PHAN III
TAI CHiNH THTICING MAI

CHIJONG V

YTU cAU vt DIIU KIPN TAI CHiNH THIJONG MAI

a. Phuorg thtc thrnh todn: Chuy€n khoAn vdo ui khoan quy dinh trong Hqrp ddng cta B6n birn.

b. Bitrg chio gi6 chi ti6t:
NhA thAu chdro gi6 chi ti5t, m6 ta cdc th6ng tin cq ba,n va nhin hidu, model, nim sdln xudt, cdu hinh

ky lhu4t,lhdi gian bio hdnh, s6 lusng. don gi.i. thAnh tiin, thud vAT. t6ng gia tri di bao gdm thui
VAT, chi ti6t theo beng du6i d6y:

TT
Ten hArg h6a, nhtn hieu,

model...

Ti6n it$
giao m{1

ATM

c. Ditu kiin giao hing:
l Th&i gian : Hdng h6a dugc giao ch{m n}rit 8-10 tuio k6 tu ngey kj hqp ddng

2.Dia rti6m : ciao heng t4i cec dia di6m theo y6u ciu cria SHB.

d. Di6u ki$n tbauh to{I, BAo hAnh, vtr csm k6t ctr nhi ahiu
l. Phudng ahric thanh aodn: chia 04 dqt

- Dqt l: Tam ung 30% tdng gid tri Hqp ddng trong vdng l5 ngAy ka nlngny Hqp ddng c6 hiQu luc:

- Dqr 2: Thanh todr 40% tdng gi| tri Hqrp ddng rong vdng l5 ngAy kE ru ngiy hai b€n kf Bi€n barr

ban giao so bO mdy ATM dia di6m do SHB cht dinh.

- Dqt 3r Thanh to4n 25% tdnl gid tri Hqp d6ng trong vdng l5 ngay kA tu ngay hai Mn ky Bien ball

xac nhan hoAn thALnh nghiQm thu tong th6.

- Dqt 4: Thanh to6n 570 sau khi cic m6y ATM h6r h4n b6o hinh.
2. Bio hinb: Thdi gian beo hAnh Ia 36 th6ng cho toan bO c6c thi6t bi cung cdp cho SHB.

3. c{c c8D k6t cir Nhi thAu.

2

3

4

3

DvT
s5

luqng
Dotr gi,

VND
Thtnh ti6n

VND

M{y ATM <16 snnh , tiiip ti,in
cria Eudc

Chiiic 20

Lnlec 10Miy ATM lo4i xuy€n tudng (loei
m6y ti6p tiAn cta sau)

30B0 Itru dien UPS dtng cho mey
ATM

( hlec

BQ khay tiEn du phdng mdy ATM
B0 30

Conc

Thu6 VAT

T6ne giA tri dd bao gdm VAT
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- Cam k6r cua Nhd thdu vA xuAt xri heng h6a cung cdp;

- Cam k6t dich qr trian khai he thi5ng ATM d,ip ung drlng va dAy dt c6c y€u ciu do SHB dua ra:

- Cam k6t h5 trq vi bao hanh cua nha sen xudt d6i vrii cac tli6t bi phln cung ve phin mdm cung cdp

ddp ung dfng vd diy dri c6c y€u ciu do SHB dua ra;

- Cam k6t cung c6p bar quyAn cria cdc phdn mAm di kdm mriy ATM;

- Cam k6t cung c6p c6c gi6y td, tich hqp, chinh sua hoAc ndng cdp chuong trinh phih mlm mi€n phr

khi tririn khai chdp nhan the Chip theo chu6n EMV khi c6 yeu cAu tu SHB;

- Cam kiit cung cdp cdc ban cap nhaq nang c6p ho{c phi€n brin phin mdm moi mi6n phi cho cdc phin

mdm dZ hiit h4n si dung theo quy dinh cria c6c t6 chric th€ qu6c t6 mA SHB tham gia ldm thanh

vi6n;

- Cam k6t h6 trq vd cung c6p cic ban cfp nhaL nang cip hodc phi6n bdn phin mim moi miEn phi cho

c6c phAn mdrn dn h6t han sri dung ho{c drip ung cric ti€u chuAn moi theo quy dinh PCI DSS;

- Cam k6r cung cd,p cric bdn cfp nhfrr, nring cdp ho{c phi€n ban h$ diAu hi,nh moi miEn phi khi di hir

hen st dung theo quy dinh cria Microsoft;

- Cam kiit cdc dia di6m bdo hdnh nhA thiu dA xuit rong Htr so du thiu c6 dAy dt khA nlng cung cdp

dich v9 bdo hAnh vd h6 trg ky thuat chinh mng;

- Cam kdt cung c6p cAc tAi lieu va cong cu h6 trg:

o Tdi lifu co ch6 hoat dQng vi v{n hdnh cua thi6t bi;

o Tdi lieu c6c rhong s6 ky thuAt thi6t k6 ti6u chuin cta thi6t bi ddm bdo van hdmi bi thudngi

o Cdng cu h6 trg tra soat;

o Cdng ca ki6m tra I6i thi6t bi.

- Cam k6t du phdng dt s6 luqrg thiitt bi spare part chinh hang (5i thieu lO%trent6ngs6thi6t bj c a

g6i thiu) nhim dem bdo viQc ti6n hanh bAo hinh, bao tri thi6t bi cung c6p uong su6t thdi gian hao

hanh bdo tri cua g6i thAu;

- Cam k6t cung cip va du phdng dU s5 luqng nhan sU duqc deo tao chinh heng ve c6 chung chr bins

c6p tuong rimg phuc vu cho qua finh bio hanh bdo tri. trong trudng hqp rhay thil nhdn sU ph.ri e,,

th6ng bdo tru6c toi ngrAn hing vd cam k6t nlan sU thay lhi ph6i d6p ung duqc yCu ciu cia viQc hao

himh bdo tri

- Cam kiit chinh srn dm didm c6c l6i (n6u cd phdt sinh) rrong qu6 llinh vin hdnh, dnm bio khirng

phAr sinh cdc l6i l4p di l4p lei tdn dien rong ho4c qu{ 03 lan/ th{ng.
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