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HUGONG DAN MUA VE MAY BAY VIETNAM AIRLINES
VA THANH TOAN BANG SHB ONLINE QUA CONG THANH TOAN NAPAS

Chuong trinh khuyén mai “Cat canh dé dang vdéi Vietnam Airlines va SHB Online”

1. Gigi thiéu chung:

- “C4t canh dé dang vdi Vietnam Airlines va SHB Online” 1a chuagng trinh uu di giam gia truc
ti€p vé may bay Vietnam Airlines thudng nién v8i mdc giam gia sau cho nhiéu chang bay
noi dia va quoc té hang ndam. Nam 2018, Vietnam Airlines lai ti€p tuc phd6i hdp véi Napas va
SHB nh&m mang dén cho Khach hang nhitng khuy&n mai hap dan va thiét thuc, dugc khau
trir 15% vao gia vé ngay khi Quy khach thuc hién cac budc dau tién mua vé.

- Bang ma giam gia tuong (ng vdi cac hanh trinh nhu dudi day:

=g (2 Nhap m& khuyén mai  Sé lwot st dung
N6i dia Vit Nam PR15NAP118 8.000

Viét Nam - BDéng Nam A PRI5SNAP218 500

Viet Nam - Dong Bac A | PRISNAP318 500

Viét Nam — Chau Au PR15NAP418 500

Viét Nam - Uc PR15NAP518 500

Téng 10.000

- P& tham gia chuong trinh, Quy khach tién hanh cac budc dat vé nhu sau
2. Hudng dan mua vé va tham gia chuong trinh khuyén mai:
Budc 1: Tim kiém, lua chon chuyén bay

- Quy khach truy cap website www.vietnamairlines.com.vn, ti€én hanh cac budc tim ki€m
chuyén bay phu hgp véi nhu cau/lich trinh mong mudn cia minh, nhdp thong tin hanh
khach, thong tin lién hé theo cac budc hudng dan mua vé trén website VietnamAirlines

- Dé dudc giam gia 15% trong CTKM “C4t canh sé dang véi Vietnam Airlines”, Quy khach
luvu y nhap ma khuyén mai tugng ing véi hanh trinh ma Quy khach chon nhu tai man hinh
minh hoa bén dudi:



http://www.vietnamairlines.com.vn/
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MUAVE ‘ 0 HANHLY | & LAM THU TUC e THONG TIN ‘ HANH TRINH
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(© TRA CUU GAN DAY

m M6t chigu Nhiéu chang

Ha N&i (HAN) 2 | Bangkok (BKK), Théi Lan 31/08/2018 01/09/2018
oo (DD/MM/YYYY)

PR15NAP218
Ngay bay cta t6i linh hoat (tuy chon)

' T0i da doc va dong y vdi Bigu Khoan S Dung Website

- Sau khi chon dugc gia vé phu hgp, Quy khach nhap thong tin hanh khach, thong tin
nguai lién hé trudc khi ti€n hanh cac budc thanh toan

N1 Ngudi lén 1,

O Luuy B3t budc nhdp thong tin tai tat ca cac trudng, trir cac trudng duoc danh dau Tuy chon

THONG TIN CO BAN THONG TIN GIAY TG TUY THAN

Danh xung

KHACH HANG THUONG XUYEN

Tén Dém va Tén
Quy khach cé thé tich Ity ddm tir nhiéu chuong trinh khac nhau clia hdng hang khéng

trén mét s6 chang bay. Nnap théng tin 56 thé khach hang thudng xuyén vao bén dudi,

néu o,

Vietnam Airlines
HAN dén SGN

Ngay Thang Nam sinh

Gidi tinh (tuy chon) NAM

Vietnam Airlines

s6 thé Khach Hang Thudng Xuyén (tly chon)
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THONG TIN LIEN HE

4 dién thogi

B~ +84-09-1212-1212

S@ dién thoai 2 (tuy chon)

Bia chi email

testpham@shb.com.vn

testpham@shb.com w\‘

Dia chi email 2 (tiy chon)

Xac nhan dia chi email 2 (tly chon)

Luu théng tin dang nhap

HAN e BKK 30 ThO8 - 01 Th09

HA NOI (HAN), VIET N... BANGKOK (BKK),THAI... ThirNdm  ThirBay ‘ 4 '™ 3647000 VND

e Chon ché ngdi o Thanh toan ° Xac nhan

Trudc khi nhap théng tin ca nhan, quy khéch vui long doc va chdp nhén cac digu khoan vé Bio mat théng tin.
Vui long dung tiéng Viét khdng dau khi nhap théng tin. Quy khach vui long nhap tén @ém & tén theo thir tu trén gidy t& tuy than.
Quy khach phai nhap théng tin hé chiéu khi mua vé cho hanh trinh quéc t& dac biét d6i véi cac hanh trinh khéi hanh tir/dén Nhat, Han Quéc, Trung Quéc, Uc, Canada, M§, Anh, Nga, £3/ Loan. Yéu ciu

nay |3 bat budc theo quy dinh cba chinh phi cac nudc nay. Hanh khach ¢6 thé bi tir chéi xudt nhap canh néu khéng dién cac théng tin hd chiéu dudi day.

T Test Pham

N 5 +84983254317 =2 linh.ptt4@shb.comvn

Budc 2: Chon hinh thirc thanh toan

- T6i budc thanh toan, Quy khach vui Iong “Cac hinh thirc thanh toan noi dia tai Viét
Nam”. Sau do6 chon “Thanh toan ngay” 8 muc cé logo Napas va click chon nat “Thanh
toan vai Napas”. Chi tiét man hinh minh hoa nhu dudi day:
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HAN ..). BKK 3 - 01 Tha9

HA NOI (HAN), VIET N... BANGKOK (BKK),THAL... ThorN&m  ThirBay ‘ e ‘ ‘w

Chon hinh thirc thanh todn 3,647,000 VND

Quy khach lira chon hinh thirc thanh todn duéi day.

Thé Thanh todn Qudc té v
Cac hinh thirc thanh todn ndi dia tai Viét Nam A
CBHE THANH TOAN
VNPAY

Ching t6i chdp nhén thanh toén bang cac hinh thirc:

-QR PAY tai ing dung Mobile Banking c(a cac ngan hang Viét Nam. Quét ma QR dé thanh toan
-Internet banking va tai khoan ngan hang tai cac ngan hang Viét Nam

napas¥

THANH TOAN NGAY THANH TOAN SAU

Chung t8i chdp nhan thanh todn ngay bang cic hinh thurc:

-Thé ndi dia (thé ATM) clia 34 ngan hang Viét Nam. Quy khach vui Idng nhap cac théng tin thé & trang ti€p theo. Khi lwra chon
hinh thirc thanh toan nay, Quy khach phai ddng ky dich vu ngan hang truc tuyén.

-Thanh toan QR tai 'ng dung clia MoMo. Quét ma dé thanh toan

- Hé thdng hién thi man hinh cé logo Napas. Quy khach tick chon “Quy khach vui long xac
nhan da doc va dong y cac diéu khoan va diéu kién” va chon “Tiép tuc”

napas

Quy khach vui léng xac nhan d3 doc va dong y cac digu kién gia, digu kién va digu khoan

st thu: 3,647,000 VND

- Hé thdng hién thi man hinh cac diéu kién thay déi/hoan vé. Quy khach vui 10ng tick chon
ddng y vdi chinh sach bado méat va diéu 1é van chuyén, diéu kién dit vé truc tuyén va chon
‘\Mua”
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Piéu kién thay déi’/hoan vé

Quy khach vui léng xem cac théng tin chi tiét dudi day.

2. Cac loai gia vé khac: dugc phép, mét phi hodc mién phi ty theo digu kien cla ting loai gis vé
Digu kién hoan vé

1. Gi& vé Phé thong tiét kiem

= Hanh trinh nodi dia Viét Nam: khong dugc phép

» Cac hanh trinh khac: duoc phép, mat phi hoac mién phi tly theo digu kign cla timg loal gia vé

2. Cac loai gia vé khac: dugc phép, mét phi hodc mién phi ty theo digu kién cla ting loai gia vé
NEu Quy khach Iua chon cac loai gié vé khac nhau, digu kién gia vé chat nhat s& duoc ép dung cho toan bo hanh trinh

Téi da doc va dong y vai chinh sach bdo méat

T6i da doc va dong y vdi digu kién gia vé, Didu & van chuyén, Diéu kién dat vé truc tuyén

A

- Trang web Vietnam Airlines thuc hién diéu huéng sang cdng thanh todn Napas. Quy khach
vui long chon ngan hang SHB, nhap tén chu thé, s6 thé va ngay hiéu luc thé roi chon
“Thanh toan”, chi tiét nhu man hinh minh hoa bén dudi:

ZVietnamAirlines %) y

Théng tin don hang

napas N

Mgt kst ndl. Mol thanh toan.

Bion hang :: Airlines ticket(s) for PNR:QM
Gid tri thanh todn :: 3,647,000.00 VND

Nha cung cap dich vu :: Wietnam Airlines

@ Tdng thdi gian thuc hign nhap théng tin tai cac trang thanh todn 13 7 phut.,

Chon phuong thi'c thanh toan

= FISHB

T —

®) Thé ATM, tai khodn md tai Ngdn hang Vit Nam
Chgn ngén héng :: | SHB b “,HSHHB

Mhip tén chd thé 2 PHAM ... ..._. F

Nhip s the :: 97044310 5

Nhp higu luc thé i (05 ¥ |(mm)[16 ¥ () . .
dp higu ne ! L .
3p higu Iy mm| J Wéﬂ“gn théng tin thing/nm phat

hanh hoc hét han in trén mat
trugce cla thé: "04/11",

Bon vi chdp nhan QRCode Hiy: Thanh to#in. $

Lufu y: Ban phai déng ky dich wu Internet Banking cla SHE d€ ti€p tuc thut hign giac dich. Trugng hop chua ding ky, wui lang lién hé theo s&
dign thoai 13005838858 hodc tham khao Tai day 42 bigt thém chi tigt,

Bu'dc 3: Thanh toan bang dich vu SHB Online

- Quy khach ddng nhap ('ng dung SHB Online bang tén ddng nhap va mat khau cla minh
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Céng thanh toan tryc tuyén SHB

DICH VU NGAN HANG PIEN T(r CA NHAN

Ten dang nhap %

Mat khau K

Quén mat khdu dang nhap?

- Sau khi thuc hién ddng nhap, hé thdng hién thi thong tin giao dich chd thanh toan. Quy
khach vui long xem lai thong tin mua vé mot [an nira, chon tai khoan trir tién va thuc hién
xac thuc dé€ hoan thanh giao dich ctia minh

Kinh chiic Quy khach c6 nhirng trai nghiém thu vi khi tham gia chuong trinh



