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HUONG DAN MUA VE MAY BAY VIETNAM AIRLINES

VA THANH TOAN BANG QRPAY QUA SHB MOBILE
Chuong trinh khuyén mai “Lgi ich nhan doi, ca hoi thém qua”

1. Gigi thiéu chung:

- Mua vé Vietnam Airlines va thanh todn bang QRPay qua SHB la mét dich vu md&i ma SHB
hgp tac v8i Cong ty c6 phan giai phap thanh todn Viét Nam (VNPay) trién khai va chinh
thi'c ra mat khach hang tuir thang 7/2018. Nhén dip ra mat, SHB phdi hgp vdi VNPay va
Vietnam Airlines trién khai chuong trinh “Lgi ich nhan déi, co hdi thém qua” nhdm
khuyén khich khach hang st dung phuaong thic thanh toan mdi va hién dai nhat hién nay
b&ng chuong trinh giam gid kép, dong thdi mang dén cd hoi nhan qua téng hap dan cho
cac khach hang tham gia chugng trinh.

- P& tham gia chuong trinh, Quy khach tién hanh cac budc dat vé nhu sau

2. Huéng dan mua vé va tham gia chuang trinh khuyén mai:

Budc 1: Tim kiém, lua chon chuyén bay

- Quy khach truy cap website www.vietnamairlines.com.vn, ti€én hanh cac budc tim ki€m
chuyén bay phu hgp véi nhu cau/lich trinh mong mudn cia minh, nhdp thong tin hanh
khach, thong tin lién hé theo cac budc hudng dan mua vé trén website VietnamAirlines

- DE& dudc giam gia 10% trong CTKM “Lgdi ich nhan déi, co hdi thém qua”, Quy khach luu
y chon cac chuyén bay va hanh trinh bay dad dugc ggi y chi tiét trong thé 1é chuang trinh
khuyén mai dugc cong bo trén website www.shb.com.vn
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héng tin Hanh khach

N1 Ngudilén 1,

o Luuy Batbudc nhap thdng tin tai tit ca cac trudng, trir cAc truding dugc danh dau Tuy chon

THONG TIN CO BAN THONG TIN GIAY TG TUY THAN
1" )
Danh xung \
Ba

Tenoémva Ten KHACH HANG THUONG XUYEN
rest Quy khach cé thé tich iy dam tir nhiéu chuong trinh khac nhau cia hang hang khéng

trén mét s6 chang bay. Nhap théng tin 56 thé khach hang thuéng xuyén vao bén dudi,

néu cé.

Vietnam Airlines
HAN dén SGN

Ngay Thang N&m sinh

Gidi tinh (ty chon) NAM

Chuong Trinh Kndch Hang Thudng Xuyén (tly chon)

Vietnam Airlines

Nhap s6 thé Khach Hang Thuding Xuyén (tly chon)
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Budc 2: Chon hinh thirc thanh toan

- P& dugc hudng thém khuyén mai 200.000 VNP giam gia truc tiép khi thanh toan bang
QRPay trén SHB Mobile, Quy khach luu y chon “Thanh toan bang VNPAY QR” trong
nhom “Cac hinh thirc thanh toan ndi dia tai Viét Nam” (xem man hinh minh hoa phia dudi)
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Chon hinh thic thanh toan 1,150,000 VND

Quy khach lura chon hinh thie thanh toan dudi day.

Thé Thanh toédn Quéc té v
Cac hinh thirc thanh toan ndi dia tai Viét Nam e ~

NG THANM TOAN

VNPAY-QR

Chung t8i chdp nhan thanh toan bang cac hinh thac
-QR PAY tai 'ng dung Mobile Banking cla cac ngan hang Viét Nam. Quét ma QR dé thanh toan Thanh Toan Véi VNPAY-OR

-Internet banking v& tai khoan ngan hang tai cac ngan hang Viét Nam

- Chdp nhan cac diéu khoan diéu kién mua vé va chon “Mua”

Diéu kién thay d6i/hoan vé

Quy khach vui long xem cac thong tin chi tiét duai day.
Diéu kién thay doi vé

1.Gi& vé Pho thong tigt kiem:

« Hanh trinh ndi dia Viét Nam:

« Trudc ngay khai hanh chang bay ghi trén vé: duoc phép, mat phi
» Vao/Sau ngay khdi hanh chang bay ghi trén vé: Khéng dugc phép

s Cac hanh trinh khac: duoc phép, mat phi

2. Cac loai gia vé khac: duac phép, mat phi hodc mién phi thy theo digu kién cda timg loai gia vé
biéu kién hoan ve -
(# | Toi da doc va dong  vdi chinh séch bio mat

Tdi d3 doc va dang y vai digu kién gia vé, Digu |1& van chuyén, Digu kién dat vé truc tuyén

7 ~

Giao dich dang thue hién, vui long khéng bam nut quay lai

Sau khi g3t chd cla Quy khach duoc xac nhan, Quy khach 6 thé quay lai Website 32 ki€m tra va bé sung cic dich vu phu tro

- Trang web Vietnam Airlines thuc hién diéu huéng sang cng thanh todn VNPay. Quy khach
tiép tuc chon “"Ung dung Mobile Banking quét ma VNPAY — QR” dé sang budc thanh
toan va dugc tham gia chuong trinh khuyén mai. Chi tiét xem man hinh hudng dan phia
dudi:

- Hé thdng tu sinh ra ma VNPAY-QR (hinh anh minh hoa nhu phia dudi)
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Ma& dit ché: WMOHAS

54 tién thanh toan:  1.150.000 VND

Han thanh toan: 05:19

Chon Phuong thire thanh toan
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] ; Ung dung Mobile Banking quét ma VNPAY-QR
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Bu'éc 3: Thanh toan bang dich vu Thanh toan QRPay trén SHB Mobile

- Quy khach ddng nhap ('ng dung SHB Mobile bang van tay/mat khiu tinh, sau dé chon
"Quét QRPAY"” & ngay man hinh chon chifc ndang nhanh sau khi dang nhap thanh cong

- Hé thdng chuyén sang man hinh Quét ma QR. Quy khach dua camera dién thoai vé phia
man hinh ma VNPAY-QR & budc 2 dé quét ma.

- Hé thdng chuyén sang man hinh “Thdng tin thanh todn”. Quy khach dirng quén nhdp ma
VNPAYQR dé dudc gidm gia thém 200.000 ngay sau khi bAm nit “Thanh toan”.
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Tai khodn nhan

VNAIRLINES

vietnamairlines

Tai khodn chuyén
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THANH TOAN QR CODE CHO vietnamairlines
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Nap tién DTDD
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Tiét kiém online

THANH TOAN

Quét ma bang camera dién
Chon "“Quét QRPAY” thoai tir rng dung SHB Nhap ma khuyén mai
Mobile
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- Quy khach xac thuc dé& hoan tét giao dich.

- Quy khach vui 1dng tham khao thé 1& chuang trinh dé dugc hudng t6i da tat ca cac Igi ich
khi tham gia chuong trinh “Lgi ich nhan doi, co hoi thém qua”.

Luu y: Néu Quy khach khong tim thay 6 nhdp ma giam gid VNPAYQR trén man hinh thanh
toan, dong nghia ing dung SHB Mobile cliia Quy khach dang dung chua phai la phién ban cap
nhat nhat. Vui long thuc hién g& cai dat va ti€én hanh tai lai i'ng dung SHB Mobile tir AppStore
(d6i véi hé diéu hanh iOS) va Google Play (d6i vSi hé diéu hanh Android) dé€ cip nhéat phién
ban mdi nhat véi nhiéu dich vu tién ich. Sau dé Scan lai ma QRPay va tién hanh xac thuc

Kinh chiic Quy khach cé nhirng trai nghiém thi vi d&€ nhan dudc nhiéu wu dai khi
tham gia chuong trinh va sir dung tién ich thanh toan QRPay ctiia SHB



