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THE LE CHUONG TRINH

Tén chuong trinh du kién: "Lo7 ich nhan déi — Co héi thém qua”.

PoOi tugng ap dung: KHCN thuc hién dat vé may bay cla hang hang khéng Vietnam
Airlines qua website www.vietnamairlines.com, thanh toan bang tinh ndng QRPay trén (ing
dung SHB Mobile va mo6t s6 ngan hang c6 két ndi thanh toan QRPay véi CTCP Giai phap
thanh toan Viét Nam (VNPAY)

Thai gian trién khai: Tir 01/08/2018 dén hét 15/08/2018

Hang héa, dich vu dung dé khuyé&n mai: Vé mdy bay kh(r hdi ndi dia, gidm gid truc
ti€p vao hda don mua vé may bay.

Hinh thi'c khuyén mai:

Giam gia 10% khi mua vé may bay trén website www.vietnamairlines.com

Giam gia thém 200.000 VND cho cac giao dich st dung hinh thic thanh toan QRPay
trén (ng dung SHB Mobile

Tang 3 cap vé kh(r hoi noi dia tri gia t6i da 10.000.000VND/cdp (mudi triéu dong) cho 3
Khéch hang cé doanh s6 giao dich bing QRPay cao nhat trong thdi gian dién ra chuong
trinh.

6. Co cau giai thudéng:

Hang muc NGi dung SO lugng

Giai doanh so
thanh toan

Cap vé may bay khr hoi ndi dia (*) 3

Khuyé&n mai giam | Giam gid 10% tbng gia tri don hang khi thanh todn mua

2.000
gia 10%. vé may bay trén website www.vietnamairlines.com. (**)
Khuyén mai giam | Giam gia thém 200.000 VND cho Khach hang khi thanh
gia thém toan bang tinh ndng QRPay trén U'ng dung SHB 2.000

200.000d. Mobile.(***)

(*) Poi vGi gidi Doanh sé thanh todn

Tang 03 cap vé may bay kh(r hoi ndi dia cho 3 khach hang cd doanh s6 giao dich QRPay
trén website www.vietnamairlines.com 18n nh&t trong thdi gian dién ra chuang trinh.

Cap vé khir hoi dugc tang cé hanh trinh ndi dia bat ky do Vietnam Airlines khai thac
hang phé théng, khdng gidi han vé gia tri, thdi gian bay trong vong 3 thang ké tir khi két
thlc chuong trinh khuyén mai (tdc ngay 15/11/2018).
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e Ap dung cho Khach hang c6 téng gid tri giao dich qua QRPay trén website
www.vietnamairlines.com tr 20.000.000VND.

Giai thudng C8p vé may bay kh(r hdi khdng dugc quy dbi thanh tién mét

(**) Doi véi gidi Gidgm gid 10%

Giam 10% cac murc gia (trir cac gia hang I/U/T/A/E/G/P) cho 2.000 giao dich thanh toan dau
tién tai website www.viethamairlines.com khi nhap ma gidm gid trén website

www.vietnamairlines.com

Khéng giGi han gia tri giao dich.
S6 lugt st dung ma giam gia: 2.000 lugt st dung, trong do:
e Hanh trinh ndi dia Viét Nam: 1.000 lugt si dung, ma@ PR10OVNPAY118
e TU Viét Nam di Pdng Nam A: 250 lugt sif dung, md PRIOVNPAY218
e TU Viét Nam di Dong Béc A: 250 lugt str dung, md PRIOVNPAY318
e TU Viét Nam di Chau Au: 250 Iugt sif dung, ma PRLOVNPAY418
e Tir Viét Nam di Uc: 250 Iugt sir dung, md PR1OVNPAY518
Thoi gian bay:
e Hanh trinh néi dia Viét Nam: 13/08/2018-29/08/2018; 05/09/2018-26/12/2018;
04/01/2019-27/01/2019; 04/02/2019-06/02/2019; 19/02/2019-31/03/2019
o Ti Viét Nam di Péng Nam A: 16/08/2018 - 28/08/2018; 05/09/2018-19/12/2018;
08/01/2018-25/01/2018; 15/02/2019-31/03/2019
e TU Viét Nam di Dong Bac A: 05/09/2018-12/09/2018; 12/10/2018-22/12/2018;
08/01/2019-18/01/2019; 01/03/2019-24/03/2019
e TU Viét Nam di Chau Au: 10/09/2018-11/10/2018; 05/11/2018-06/11/2018; 10/12/2018-
11/12/2018; 11/01/2019-21/01/2019; 04/02/2019-07/02/2019
e TU Viét Nam di Uc: 01/08/2018-14/09/2018; 21/10/2018-30/11/2018; 08/12/2018-
15/12/2018; 04/03/2019-23/03/2019
(***) DGi vi giam Gidm gid thém 200.000VND
Nhap ma “VNPAYQR” dé dugc giam thém 200.000 VND khi thanh todn bdng QRPay trén (g
dung SHB Mobile khi mua vé may bay tai website www.vietnamairlines.com

 Ap dung cho giao dich cé gia tri tir 1.000.000VND.
o Ap dung cho 2.000 Khach hang nhdp ma dau tién.

e Trong sudt thdi gian trién khai chuang trinh, khach hang (theo khach hang/ma s6 khach
hang cua VNPAY) chi dugc nhan 01 [an vu dai.

7. Thdi gian, dia diém va cach thirc xac dinh tring thuéng:
POi vai giai doanh so:

Trong thdi gian trién khai chuong trinh, VNPAY clng véi SHB va cadc Ngan hang tham gia
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chuang trinh s& xac dinh 3 khach hang thanh toan thanh céng bang QRPay trén ('ng dung SHB
Mobile va cac ngan hang khi mua vé may bay trén website www.vietnamairlines.com cao nhat
la khach hang trang gidi. Trong trudng hop khach hang c6 doanh s& giao dich bdng nhau,
khach hang cd sb lan/luct giao dich cao hon s& dudgc xac dinh tring gidi. Doanh s6 t&i thiéu la
20.000.000d.

7.1 Thai han tié€p nhan thong bao tring thudng tir khach hang tring thudng

Sau khi ¢ két qua gidi Doanh s6 thanh toan cao nhat, trong vong 10 ngay giai thudng sé dugc
cong bd cong khai trén website: www.vnpaygr.vn, website ciia SHB/cac ngan hang cdé Khach
hang tring gidi hodc trén cac phuang tién thong tin dai ching. VNPAY sé théng bao cho ngudi
tring thudng theo ho tén va s dién thoai dang ky dich vu cla khach hang. VNPAY khéng chiu
trach nhiém trong trudng hgp khach hang dang ky sai dia chi hodc s6 dién thoai.

7.2 Dia di€m, cach thirc va tha tuc trao thudng:
D0Gi vdi Giai doanh s6 thanh toan:
e Dia diém trao thudng: Tai tru s& chinh cia VNPAY

e Khi nhan thudng d6i vdi gidi Doanh s6 thanh toan, khach hang tring thuéng phai thuc hién
cac thu tuc sau:

- Ching minh thu cta ngugi dirng tén trén phi€u dang ky dich vu hodc Ching minh thu
cla ngudi dugc uy quyén va gidy uy quyén cd xac nhan cla chinh quyén cap xa ndi
ngudi tring thudng cu trd. Tha tuc nhan giai thudng thay thuc hién nhu thd tuc uy
quyén rut tién theo quy dinh hién hanh.

- Ky dung chit ky vao “Bién ban giao nhén gidi thuong’ theo chir ky mau da dang ky trén
thé Iuu goc tai ngan hang. Trudng hgp uy quyén thi chir ky cia nguGi uy quyén trén
gidy uy quyén phai ding vdi chit ky dang ky trén thé luu goc.

7.3 Thai han két thic trao thudng:

Trong thdi gian 30 ngay ké tir ngay cdng bd két qua tring thudng, VNPAY t6 chirc trao thudng
cho khach hang trdng thudng. Qua thai gian trén khach hang khong dén nhan, phan thudng sé
dugc xur ly theo quy dinh hién hanh cta phap luat.

7.4 Quy dinh vé dau mai giai dap thac méac cho khach hang vé cac van dé lién quan
dén chuong trinh khuyén mai.

Moi théng tin thac mac cta khach hang lién quan dén chuang trinh khuyén mai, khach hang lién
hé Trung tdm Chadm soc khach hang — Céng ty C6 phan Giai phdp Thanh todn Viét Nam
(VNPAY) theo s8 dién thoai 1900 55 55 77; Trung tdm Cham sdc khach hang— Téng céng ty
Hang khong Viét Nam (Vietnam Airlines) theo s6 dién thoai 1900 1100 va Téng dai hd trg chdm
séc khach hang 24/7 cua SHB theo s6 dién thoai 1800 58 88 56 dé dudc giai dap.

8. Cac quy dinh khac:

e Khach hang tring thudng phai chiu moi chi phi di lai, an & cho viéc nhan thudng cla
minh va thué thu nhap khong thudng xuyén (néu cd) theo quy dinh cua phap luat.
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Néu dugc khach hang triing thudng ddng y, Cong ty C8 phan Giai phap Thanh toan Viét
Nam sé s dung tén va hinh anh cta ngudi tring giai thudng cho muc dich quang cao
thuong mai.

Cong ty C6 phan Gidi phap Thanh todn Viét Nam hoan toan chiu trach nhiém vé viéc
trién khai t6 chlic chuong trinh khuy&n mai phai dam bao tinh ngau nhién, khach quan
va cong khai.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Cong
ty C6 phan Giai phap Thanh toan Viét Nam cé trdch nhiém truc tiép giai quyét, néu
khong thoa thuan dudc tranh chap sé dugc xtr ly theo quy dinh cta phap luat hién hanh.

Sau khi két thic chuong trinh khuy&n mai, Céng ty C& phan Giai phap Thanh toan Viét
Nam cd trach nhiém bao cdo két qua thuc hién chuong trinh khuyén mai trén theo quy
dinh cta phap luat hién hanh vé thgi han bao cdo, hd so bao cdo va cac gidy tG kem
theo (danh sach khach hang tring thudng, bién ban trao thudng hodc tai liéu ching
minh gidi thudng da dugc trao).

Dai v8i nhitng gidi thudng khong c6 ngudi tring thudng va giai thuéng khéng cé ngudi
nhan Cong ty C& phan Gidi phap Thanh toan Viét Nam phai cd trach nhiém trich ndp
50% gia tri da cong bd cua giadi thudng do vao ngan sach nha nudc theo quy dinh cla
diéu khoan 4 diéu 96 Luat Thugng mai.

NGAN HANG TMCP SAI GON HA NOI



