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THE LE CHUONG TRINH

NAP TIEN TRA TRUOC — RUOG'C LOC PON XUAN

1. Tén chuong trinh khuyén mai: "Nap tién tra trudc — Rudc Ioc don xuén”

2. Hang hoa, dich vu khuyén mai: Dich vu Nap tién dién thoai tra trudc cho cac thué bao
Viettel, VinaPhone, Mobifone

3. Poi tugng ap dung: Cac khach hang ca nhan st dung dich vu Nap tién dién thoai (mang
Viettel, VinaPhone, Mobifone) qua Ngan hang dién tir SHB, bao goém tat ca cac khach hang
hién hitu va cac khach hang méi.

. Pham vi/dia ban trién khai: Toan hé thdng SHB.

. Thd&i gian trién khai: 02 thang, tir 15/11/2018 dén hét 15/01/2019
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5. Kénh giao dich ap dung: SHB Online va SHB Mobile
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. Cd cau giai thudng:

Hang muc on L in A S0 lugng giai Gia tri e R
gisi | O | DRukiénnhan | gngtoin | giai | Tondgiat
thudng 9 9 chuong trinh | thudng 9 9
e KH cé doanh s6
S?Ligp at- giao dich nap tién
Kkiém aien thoat cac 1 15,000,000 | 15,000,000
15,000,000 | "hat trong thai
d”c“)’n ! gian trién khai
9 chuang trinh
i KH cé doanh s6
Giai Giai Nhi — . . -
thudng SG tiét giao dich nap tien
cudi Kkiém dién thoai cao thur 1 10,000,000 | 10,000,000
chuong | 10,000,000 | 2 trong thoi gian
trinh d‘c“)’n ! trién khai chuong
9 trinh
KH cé doanh s6
Elsg'g'é.fa giao dich nap tién
kiém dien thoah' cao ther 1 5,000,000 | 5,000,000
5,000,000 |3 trong thdi gian
d!cA)n ! trién khai chuong
9 trinh
5,000 giao dich
Uu dai Chiét khay | dau tien moi
giam truc tiép thang nap tién
gia/chiét 5 000 dién thoai tra 10,000 5,000 50,000,000
khau hang d%n trudc ménh gia tur
thang 9 100,000 dbng tr&
lén
Tong cdng giai thudng toan chuong trinh 10,003 80,000,000




8. Cach thirc xac dinh khach hang tring giai

D{r liéu dugc st dung dé 1am cdn cl xac dinh khach hang tring giai la dif liéu giao dich cua
khach hang dugc ghi nhan thanh cong trén tai SHB va c¢d qua ddi soat/kiém ching cua
Cong ty cd phan Thanh toan qudc gia Viét Nam (Napas) — ddi tac hdp tac véi SHB.

Thdi gian lam c@ s@ tinh giai thudng dudc xac dinh theo ngay choét dir liéu doi soat/thanh
quyét toan gitta SHB va Cdng ty C6 phan Thanh toan Quéc gia Viét Nam (Napas)

Cach thirc xac dinh cac Khach hang dat giai Nhat, Nhi, Ba:

+ Can c vao dir liéu hé thdng, cudi chuong trinh, can cr vao s6 liéu da dugc dbi soat, tra
soat gitra SHB va Napas, SHB loc dif liéu va tim ra 03 khach hang cé téng doanh sd giao
dich Nap tién dién thoai cao nhat, nhi, ba va thoa man diéu kién cla chuong trinh; 1ap
thanh van ban cé xac nhan clia SHB d€ gui sang Napas lam c6 sG dé t6 chirc trao thudng

cho Khach hang.

+ Trong trudng hagp cd nhiéu khach hang c6 tdng doanh s8 giao dich Nap tién dién thoai
cao bdng nhau, dé xac dinh ra th( tu gidi thudng, SHB sé can clr vao thdi gian giao dich cla
céc khach hang dé xac dinh. Khach hang ¢ thdi gian bdt dau tham gia chuong trinh khuyén
mai s6m han thi sé nhan dugc gidi thudng cao han.

+ Mdi khach hang (CIF) chi nhdn duy nh&t 01 giai thudng cao nhat néu tring nhidu giai
thudng & nhiéu hang muc giai cia chuong trinh.

Cach thirc xac dinh giadi chiét khau:
+ Ca8n cr vao dit liéu hé théng, trong 2 thang trién khai chuong trinh 5.000 giao dich dau

tién cia mdi thang théa man diéu kién cla chuong trinh sé dugc hudng chiét khdu truc
ti€p tai thdi diém khach hang thuc hién giao dich.

+ Gidi thudng khong gidi han s6 1an dugc chiét khdu clia mdi khach hang

Thdi gian, dia di€m va cach thirc trao thudng, gidi thuéng hién vat cudi chuong
trinh

- Cach thirc xac dinh va thoi gian céng bé cac khach hang tring thuong: Sau khi
xac dinh dugdc cac khach hang tring giadi d6i véi tirng hang muc giai thudng hién vat cudi
chuang trinh:

+ SHB c6 trach nhiém cong b6 danh sach khach hang tring thudng mét cach cong khai,
minh bach trén phuagng tién truyén thong chinh thirc la webiste SHB. Thdi gian tur khi
ti€n hanh xac dinh khach hang tring gidi, cong bd danh sach khach hang tring giai dén
khi t6 chic trao gidi thudng khéng qua 45 ngay lam viéc k€ tir ngay két thidc chuong
trinh.



10.

+ SHB c6 trach nhiém thdng bdo tGi khach hang tring thudng bang hinh thic goi dién va
gui thu dién t&r cho khach hang, trong d6 cd néu rd thdi gian va dia diém t& chic
trao/nhan thudng. NGi dung thu dién ti thong bao cho khach hang tring thudng bao
gdm cac thdng tin: Ho tén, s6 CMND/HO chiéu, s& dién thoai, thdi gian va dia diém t&

chirc trao giai cho khach hang.

- Dia diém va cdch thirc trao/nhén thudng:

Loai giai thudng Pia diém/Cach thirc nhan thudng

Giai Nhat/Nhi/Ba Khach hang nhan thudng tai SHB

SHB chiét khau truc ti€p cho khach hang trén tai khoan thuc hién
giao dich.

Giai chiéu khau

Quy dinh d6i véi khach hang nhan thudng

- Cac khach hang tring thudng bang cac qua tdng hién vat sé chi dudc nhan thudng khi
xuat trinh day du cac gidy td sau: Email thong bao tring thudng cta cia SHB, CMND hodc
HO chiéu con hiéu luc, hoac Gidy Uy quyén hogp Ié trong trudng hgp khach hang ty quyén
cho nguGi khac téi nhan thudng.

- V@i cac khach hang trdng thuéng dang sinh s6ng/lam viéc tai Ha NG6i: KH nhan thudng
truc ti€p tai SHB HOi SG chinh — Tang 7, s6 77 Tran Hung Dao, Quan Hoan Kiém, Ha NOi

- V@i cac khach hang tring thuéng dang sinh song/lam viéc tai Tp. HO Chi Minh va cac CN
thudc cac tinh/thanh phd khac: Khach hang nhan thudng truc ti€p tai chi nhanh nai quan ly
tai khoan giao dich ctia khach hang.

- Trong trudng hgp khach hang khong thé truc tiép tSi nhan gidi, Khach hang cé thé lam
gidy uy quyén hgp |é cho ngudi khac nhan thay. Ngugi dugc ay quyén khi di nhan thay phai
mang theo cac gidy t¢ theo quy dinh (Gidy ay quyén hgp |1€, CMND cua ngudi dugc ay
quyén, CMND cua ngu@i Uy quyén).

- Trong toan bd thdi gian khuy&n mai, mdi khach hang nhan téi da mot giai thudng hién
vat cd gid tri cao nhét va cac giai thudng déu khéng cd gia tri quy d6i thanh tién mit.

- Cac khach hang trdng giai thudng cia chuong trinh sé chiu trach nhiém nop thué thu
nhap ca nhan va cac nghia vu tai chinh khac (néu cd) khi nhan giai thudng tir chugng trinh
theo quy dinh cta Phap luat hién hanh.

- Sau 45 ngay ké tir ngay t6 chirc trao thudng chuong trinh khuy&n mai ma khach hang
khong dén nhan thudng, phan thudng sé dugc xur ly theo quy dinh cla phap luat hién
hanh./.

NGAN HANG TMCP SAI GON - HA NOI



