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THE LE CHUONG TRINH

MUA SAM THONG MINH - HOAN TIEN SHOPPING

1. Tén chuaong trinh khuyé&n mai: "Mua sam théng minh — Hoan tién shopping”

2. Hang héa, dich vu khuy&n mai: Dich vu mua va thanh toan hang hda truc tuyén bang thé noi
dia qua Ngan hang dién tr SHB trén mét s& website ban hang hda cd két ndi véi cdng thanh
toan Napas, gom: Lazada.vn, Adayroi.com, AeonEshop.com; FPTshop.com.vn; Robins.vn

3. Doi tugng ap dung: Cac khach hang ca nhan st dung dich vu mua hang tai 5 website nén trén
va thanh todn hang hda truc tuyén bang thé ndi dia qua Ngan hang dién tr SHB, bao gom tat ca
cac khach hang hién hitu va cac khach hang mdi.

. Pham vi/dia ban trién khai: Toan hé th6ng SHB

. Thdi gian trién khai: 01 thang, tir 01/01/2019 dén hét 31/01/2019.
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5. Kénh giao dich ap dung: SHB Online va SHB Mobile
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. Cd cau giai thudng:

Hang ml-lc o 56' Iu‘g‘ng Gié tri giéi T6ng gié tri
giai th(frlg:1 Piéu kién nhan giai (*) |  giai thudng | giai thudng
thuéng 9 thusng (VND) (VND)
200 KH cd phat sinh giao
dich mua hang va thanh
toan truc tuyén bang thé
noi dia qua Ngan hang
Hoan tién | dién tir SHB thanh cong
Giai 100,000 | tai cac website két ndi véi 200 100,000 20,000,000
thudéng cong thanh toan Napas.
cuoi Gia tri cac dan hang dugc
chuong hoan tién t&i thiéu tir 1
trinh triéu dong.
« . | 50 KH c6 téng gia tri giao
Hoan tien | i cac don hang mua 50 200,000 10,000,000
200,000 R ' ~,
thanh cdng cao nhat
Tong cdng giai thu'dng toan chuong trinh 250 30,000,000

(*) Cac giao dich tra lai hang héa khéng dugc hudng uu dai

8. Cach thirc xac dinh khach hang tring giai

- DU liu dugc str dung dé€ lam cdn c xac dinh khach hang tring giai 1a dif liéu giao dich cla

khach hang dudc ghi nhan thanh céng trén hé thdng cia SHB va c6 qua ddi soat/kiém ching

clia Cong ty c6 phan Thanh todn quéc gia Viét Nam (Napas) — ddi tac hop tac véi SHB.

- Thdi gian lam c@ s@ tinh giai thudng dugc xac dinh theo ngay chét dif liéu dbi soat/thanh quyét

toan gitra SHB va Cdng ty C& phan Thanh toan Qudc gia Viét Nam (Napas)



Cach thirc xac dinh cac Khach hang:

+ Can cr vao dir liéu hé thong, cudi chuang trinh, can clf vao s0 liéu da dugc doi soat, tra soat
gitra SHB va Napas, SHB loc dif liéu va tim ra 200 khach hang (CIF) giao dich s6m nhat va 50
khéch hang (CIF) cd tdng doanh s6 giao dich mua va thanh todn hang hda truc tuyén cao nhat
théa man diéu kién cla chudng trinh; 18p thanh vin ban c6 xac nhan cla SHB dé gui sang
Napas lam co s& dé td chirc tra thudng cho Khach hang.

+ Céc khach hang trung giai thuéng giao dich sém nhat van c6 thé 1a khach hang tring giai
thudng doanh s6 cao nhat.

+ Trong trudng hdp ¢ nhiéu khach hang cé téng doanh sd giao dich mua va thanh toan hang
hda truc tuyén cao bang nhau, dé xac dinh ra giai thudng, SHB sé c&n c(r vao thdi gian giao dich

clia cac khach hang dé xac dinh.

. Thdi gian va cach thirc tra thuéng

Sau khi xac dinh dugc cac khach hang trdng giai doi véi tiing hang muc giai thuéng cla chuang

trinh:

+ SHB c6 trach nhiém cong b6 danh sach khach hang trdng thuéng mot cach cong khai, minh
bach trén phuang tién truyén thong chinh thirc la webiste SHB.

+ Thdi gian tr khi ti€n hanh xac dinh khach hang trdng gidi, cong bd danh sach khach hang
tring giai dén khi trd thudng cho khach hang khéng qué 45 ngay lam viéc ké tir ngay két
thdc chugng trinh.

+ SHB s& tra thudng cho Khach hang bang cach tién hanh hach toan hoan tién vao tai khoan
thanh toan ctia Khach hang mé tai SHB da dung dé giao dich

10. Quy dinh khac

- Chuang trinh khuyén mai “Mua sam thdng minh — Hoan tién shopping” nay ap dung dong

thdi vGi cac chuong trinh khuy&n mai/giam gia khac cta cac wesite ban hang.

- Ap dung cho moi loai hang héa hgp phéap cé ban trén 5 website: Lazada.vn, Adayroi.com,

AeonEshop.com; FPTshop.com.vn; Robins.vn

- Khéng &p dung hoan tién cho céc giao dich d& hoan/ddi tra hang héa./.

NGAN HANG TMCP SAI GON - HA NOI



