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Dai téc tin cay, giai phdp phu hgp

THE LE CHUONG TRiINH QRPAY
“PEN QMART — QUET QR — NHAN QUA THA GA”

1. Tén chwong trinh khuyén mai: “Pén Qmart — Quét QR — Nhén qua tha ga”
2. Hang héa, dich va khuyén mai: Dich vy thanh toan SHB QRPay tai Qmart
3. Péi twong &p dung:
- Cac khach hang mua hang hoa truc tiép tai chudi siéu thi Qmart va lya chon hinh thirc
thanh toan Quét md QRPay
- Chuong trinh ap dung cho tat ca khach hang sir dung Mobile Banking cia SHB (SHB
Mobile) va Mobile Banking ciia cac ngan hang khiac (bao gém: BIDV, VietinBank,
Vietcombank, SCB, VB, VPBank, Viet Capital Bank, MSB, NCB, Nam A Bank, MB,
Bac A Bank, OCB)
4. Pham vi/dia ban trién khai: Chudi siéu thi Qmart (bao gém céc siéu thi Qmart, Qmart
Nhanh) trén toan quéc.
5. Thoi gian trién khai: Tir 01/06/2019 dén hét ngay 30/06/2019 hoic cho dén khi ngan sach
khuyén mai danh cho chwong trinh dugc st dung hét.

6. Co cau giai thuéng:

Han Gia tri giai S6 lwgng Tong gia tri
mue gigi | thuone/ Pidu kién nhan giai gidi thuong | - giai thuéng
thur (ygn voucher : an g toan chwong | toan chwong
£ | (vND) trinh trinh (VND)
- Thanh todn SHB QRPay so6m
nhit va
- Gid tri thanh toan quét ma
Coa QRPay qua SHB téi thiéu
Hoan tién ) )
cubi 2,000,000 VNbB/giao dich
chwong | 29200 | Gigi han téi da mdi khach hang | 000 | 100.000.000
trinh dugc hoan tién 4 1an trong thoi
gian trién khai CTKM (mdi
khach hang dugc hoan tién toi da
1 1an/1 tudn)
Tong cong gidi thwéng toan chwong trinh 1,000 100,000,000

(*) Cac giao dich tra lai hang hoa khong duoc hoan tién.

7. Céch thwre xac dinh khach hang trang giai
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B6ithctin ciy, gl phap phis hep
Dit liéu dugc sir dung dé 1am cin cir xac dinh khéch hang trang giai 1a dir liéu giao dich cua
khach hang dwoc ghi nhan thanh cong trén hé théng cua SHB va hé théng Merchant Site
cua Qmart - TTC

Thoi gian lam co so tinh giai thuong duge xac dinh theo ngay chét dir liéu dbi soat/thanh
quyét toan gitra SHB va Qmart - TTC

Céch thire xdc dinh cac Khach hang:

+ Can ctr vao dir liéu hé théng, cudi chuong trinh, can ctr vao s6 lidu d3 duoc ddi soat, tra
soat, thanh quyét toan gitta SHB va Qmart - TTC, SHB loc dit liéu va tim ra cic khach hang
(can ctr vao sb CIF/sd dién thoai) c6 phat sinh giao dich théa mén diéu kién cua chuong
trinh; 14p thanh vin ban ¢ x4c nhan cuia SHB dé giri sang Qmart - TTC lam co s& dé t6 chtc

tra thudng cho Khach hang.

+ Trong sudt thoi gian dién ra chuong trinh, mdi khach hang chi dugc huong téi da 4 1an wu

dai hoan tién (twong duwong mdi tuan t6i da 1 1an duoc wu dii hoan tién).
Thai gian va cach thac tra thwéng

+ Sau khi x4c dinh duoc cac khach hang trang giai, SHB ¢6 trach nhiém cong bd danh sach
khach hang trang thudng mot cach cong khai, minh bach trén phuong tién truyén thong
chinh thirc 1a webiste SHB. Thoi gian tir khi tién hanh xac dinh khach hang tring giai,
cong bd danh sach khach hang trang giai dén khi tra thuong cho khach hang khong qua
45 ngay lam viéc ké tir ngay két thiic chwong trinh/khi ngén sach ctia chuong trinh dugc

str dung hét.

+ SHB s& tra thuong cho Khéch hang bang cach tién hanh hach toan hoan tién duoc

khuyén mai vao tai khoan thanh toan cua Khach hang da dung dé thuc hién giao dich.
Quy dinh khéc

- Chuong trinh khuyén mai “Dén Qmart — Quét QR — Nhan qua tha ga” ndy ap dung dong
thoi véi cac chuong trinh khuyén mai/giam gia, ting thuong khac cua chudi tt ca cac siéu

thi Qmart, Qmart Nhanh trén toan qudc
- Khong ap dung hoan tién cho cac giao dich di hoan/doi tra hang hoa.

- SHB c6 quyén yéu cau chu tai khoan/cac diém ban hang Qmart, cung cap bét ky tai liéu
va thong tin nao tir chii tai khoan vé giao dich thanh toan, ké ca hoa don tai chinh hop phap
dé chung minh giao dich ma chu tai khoan di thanh toan 13 giao dich hop 1. Truong hop
chu tai khoan/cac diém ban hang Qmart tir chdi cung cip nhing thong tin hodc tai liéu noi
trén hodc xac minh lai giao dich thyc hién khong phai 1a giao dich hop 1¢, SHB ¢6 quyén loai

trir tinh hop 1€ cua céac giao dich nay.
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D3 tac tin cdy, gidi phap phu hop
- V6i cac giao dich bi nghi véan 1a giao dich khong hop 1¢ (dya trén thong tin vé thoi gian,
dia diém thuc hién giao dich hodc cac yéu tb khac), SHB ¢ quyeén tir chdi tra thuong cho Khach

hang.

NGAN HANG TMCP SAI GON - HA NOQI



