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CAC CAU HOI THUONG GAP
CHUONG TRINH TANG LUQT SU DUNG PHONG CHO CHO CHU THE SHB VISA PLATINUM

1. Ai c6 thé tham gia chwong trinh Tang lwot s dung phong ché danh cho chii thé SHB
Visa Platinum?
Céc chu thé dép Gmg nhiing diéu kién dudi day:
v' C6 thé SHB Visa Platinum con hiéu luc
v Dia dang ky thanh cong trén (ng dung di dong Visa Airport Companion;
v' Pi chi tiéu hon 100 USD ¢ nudc ngoai trong khoang thoi gian 24/02/2019 dén
21/12/2019.

2. Thoi han ciia chwong trinh?
Chuong trinh s& kéo dai tir 01/04/2019 dén 31/12/2019, ap dung cho cac khoan chi tiéu &
nude ngoai bang thé SHB Visa Platinum tir 24/02/2019 dén 21/12/2019.
Chu thé thoa man diéu kién c6 thé ddi thuong trén tng dung di dong tir 01/04/2019 dén
21/12/2019, trir khi c¢6 quy dinh khac tir Visa Viét Nam.

3. Téi c6 thé doi bao nhiéu lwot sie dung phong che tir chwong trinh nay?
MGdi thé Visa Platinum déap tmg diéu kién vé chi tiéu c6 thé dbi tdi da 1 luot sir dung phong
chd trong thoi gian tir 01/04/2019 dén 31/12/2019.

4. Toi c6 thé mua thém lwot siv dung phong cho khong?
Quy khach co thé top up thém luot sir dung phong chd vao tai khoan thanh vién ciia quy
khach v6i mire gia $25/luot trén img dung di dong, néu thé cua ban chwa dap tng diéu kién
vé chi tiéu, hodc ban d dung hét luot sir dung phong chd mién phi.

5. Téi co thé déi ot siv dung phong ché & diu va nhw thé nao trén teng dung di dpng?
Vui long thuc hién theo cac bude dudi day dé dbi luot sir dung phong cho:

v Dau tién, quy khach can dang ky thé trén ung dung di dong Visa Airport Companion.

v' Néu thé dang ky khong con hiéu luc, hé thong s& thong bao va quy khach s& khong thé
dang ky.

v" Sau khi dang ky thanh cong, Quy khach click vao banner chuong trinh “Chi tiéu nuge
ngoai” trén trang chii dé kiém tra mirc chi tiéu & nudc ngoai ciia Quy khach.

v Sau khi d6i thuong thanh cong, Quy khach co thé sir dung phong cho tai bat ky phong
chd nio tham gia chuong trinh. Mot danh séch cac phong chd ¢6 thé dugc tim thay trén
ung dung thong qua tinh néng tim phong cho.
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Nhiing thong tin cd nhén nao dwoc yéu cau khi ding ky?
Nhitng thong tin duoc yéu ciu bao gom:

v' 16 chit s6 thé Visa ctia ban

v' Ho tén day du theo ho chiéu

v Dia chi email

v' S6 dién thoai di dong

Téi c6 thé huy hodc diéu chinh lwot siv dung phong cho sau khi déi thuwéng?
Luot st dung phong chd sau khi d6i thuong khong thé huy hodc diéu chinh.

Téi c6 thé nhén lwot siv dung phong cho khi nao va bang cdch nao?

Sau khi dang ky thanh céng, DragonPass sé& cap cho quy khach mét tai khoan thanh vién qua
ung dung di dong véi 0 luot st dung phong chd. Miuc chi ti€u ¢ nudc ngoai cua quy khach
phai vuot qua diéu kién chi tiéu trén ing dung méi ¢ thé nhan 1 luot st dung phong chd
duoc tang vao tai khoan thanh vién.

Luwot sir dung phong cho hét han khi nao?
Tai khoan thanh vién, 1 luot st dung phong chd quy khach d6i thuéng va nhiing luot sir
dung phong chd ban top up s& hét han vao 28/02/2020.

Téi c6 thé sir dung phong ché 6 dau va nhw thé nao?

Quy khéach c6 thé st dung cac phong cho thudc mang ludi DragonPass Lounge Service,
duoc 1iét ké chi tiét trén Gmg dung di dong Visa Airport Companion. Quy khach phai xuét
trinh thé str dung phong chd trén di dong tai quay tiép tan cua phong chd dé sir dung dich
vu nay.

Luwot sir dung phong cho chwa ding cé dwoc hoan tién khong?
Luot st dung phong cho quy khach ddi thuong 1a khong thé chuyén nhuwong, khong thé
thay d6i va khong duoc hoan tién.

Téi c6 thé di cing khdch ciia t6i khong?

1 luot str dung phong chd duoc d6i thudng thude quyén so hitu ctia chu thé va chi co thé sir
dung boi chi thé. Chu thé phai top up thém luot st dung néu mudn dua thém khach di
cung vao phong cho.

Téi c6 thé tim kiém danh sich cdc phong cho sin bay 6 dau?
Quy khach co thé tim kiém danh sach cac phong chd ngay trén tng dung di dong Visa
Airport Companion.
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14.  Tai sao téi bi tir chéi vao phong cho?
Ban c6 thé bj tir chéi vao phong cho, du ban c6 lugt st dung phong chd con hi¢u luc, néu
gap céc truong hop sau:
v' Phong chd dong cira hodc hét chd. Trong trudng hop nay, vui 10ng dén phong cho khac
néu co.
v' Phong chd khong thudc danh sach phong cho trong chuong trinh ddi thudng. Trong
truong hop nay, vui 10ng dén phong chd khac néu co.



