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1. Pang ky va Kich hoat tir SHB Mobile

Budc 1: Budc 2:
Bdng nhdp Ung dung Tai menu, Chon Cai dat/
SHB Mobile Banking Chon Smart OTP
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Budc 3:

Chon Kich hoat
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diing chis ddng 15y m3 xic thire OTPva tur ddng nhip
Va0 he thdng khi thuc hién cac giao dich truc wyén

VAre 89 blo mitcia Smart OTP duge xép vio nhom
a0 nhit trong cdc gl phap xac thuc giao dich truc
tuyén hién nay, @p ing yéu cdu bio mit cla moi loai
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1. Pang ky va Kich hoat tir SHB Mobile

Budc 7:
Ddng ky va kich hoat thanh
cong Smart OTP.

Budc 6:
Cai dat ma ma khoa
(KH tu thiét 1ap)

Budc 4: Budc 5:
Nhdp mat khdu dang Nhdp ma kich hoat
nhap SHB Mobile dugc gui vao SBT

Nhdp mat khiu dang nhap Nhap ma kich hoat Cal dat ma mé khéa cho Smart OTP Cai dgt ma mé khéa cho Smart OTP
Nhip md kich hoat vira gif vao 55 Gén thoai cia ban, M3 (g5 06 chi 55 do Quy khixh tw chon) Nh3p lai ma md khéa

kich hoat s& hét huéu e sau 116 gidy
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2. Pang ky va Kich hoat tir SHB Online

Budc 1: Budc 2: Budc 3:
Ddng nhap Chon Cai dat/ Nhdp sé dién thoai ddng ky hodc dung sé
SHB Online Ddng ky Smart OTP dién thoai sir dung SHB Mobile ( néu cd)
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2. Pang ky va Kich hoat tir SHB Online

Budc 4: Budc 5:
Nhap ma xdc thuc Bdng ky Smart OTP thanh cong.
(theo PTXT xdc thuc cta dich vu SHB Online hién tai) Quy khdch vui long kich hoat tai Budc 7 dé s dung dich vu.




HUGNG DAN DANG KY VA KiCH HOAT SMART OTP

2. Pang ky va Kich hoat tir SHB Online

Budc 6: Budc 7: Budc 8:
Truy cGp Ung dung Chon Kich hoat Nhép s6 dién thoaqi da dang ky
SHB Mobile Banking Smart OTP (& budc 4)
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vao he thdng khi thuc hién cac giao dich truc tyén.
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HUGNG DAN DANG KY VA KiCH HOAT SMART OTP

2. Pang ky va Kich hoat tir SHB Online

Budc 9: Budc 10: Budc 11:
Nhé&p ma kich hoat dugc Cai dat lai ma ma khda Kich hoat Smart OTP
gli vao SBT (KH tu thiét 1ap) thanh cong.

QUAY LAY E QUAY LAY E QUAY LAl
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HUGNG DAN THUC HIEN GIAO DICH

1. Thuc hién giao dich tren SHB Mobile

Budc 1: Budc 2: Budc 3:
Bdng nhép Ung dung Chon logi giao dich muén thuc hién Chon ngudi nhdn
SHB Mobile Banking (VD: Chon CK trong SHB) /Nhap sé tién
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HUGNG DAN THUC HIEN GIAO DICH

1. Thuc hién giao dich tren SHB Mobile

Budc 4: Budc 5: Budc 6: Budc 7:
Chon Xdc nhén Nhdp Md md khéa Hé théng hién thi md Giao dich thanh céng
(Ma KH da tu thiét 1ap) xdc thuc, chon Hoan tat
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HUGNG DAN THUC HIEN GIAO DICH

2. Thuc hiéen giao dich tren SHB Online

Budc 1: Budc 2: Budc 3:
Bdng nhép Chon loqi giao dich mudn thuc hién Tai man hinh Chuyén khodn trong SHB, nhép
SHB Online (VD: Chon CK/CK trong SHB) day da cdc thdng tin. Sau dd, chon Xdc nhén
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HUGNG DAN THUC HIEN GIAO DICH

2. Thuc hiéen giao dich tren SHB Online

Budc 4: Budc 5: Budc 6:
Nhé&p Ma xdc thuc. M3 Uing dung SHB Nhé&p md md khda
(Lay ma xdc thuc bang cdch nhdp Ma giao Mobile. Sau d4, chon (M& KH da tu
dich vao Smart OTP tai budc 5) Tao ma xdc thuc thiét 1ap)

Nhép ma md khéa cho Smart OTP
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HUGNG DAN THUC HIEN GIAO DICH

2. Thuc hiéen giao dich tren SHB Online

Budc 7: Budc 8: Budc 9:
Nhdp md giao dich trén SHB Hé théng hién thi mda xdc thuc. Giao dich thanh céng
Online & budc 4 vao man hinh Nh&p ma nay vao budc 4 trén SHB Online
dé xdc thuc giao dich
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Nhap ma giao djch tir SHB Online
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HUGNG DAN QUAN LY SMART OTP

1. P6i ma mao khéa

Budc 1: Budc 2:
Tai man hinh déng nhép SHB hoac Sau khi ddng nhdp, Chon Cai ddt/ Cthj E)OI, ma
Mobile, Chon Quén ly Chon Smart OTP md khoa
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HUGNG DAN QUAN LY SMART OTP

Budc 3: Budc 4: Budc 5:
Nh&p ma md khda Nhé&p ma md khéa mdi Thay d6i ma ma khéa
(KH tu thiét 1ap) thanh cong.

Nhdp ma mé khéa Smart OTP Smart OTP
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HUGNG DAN QUAN LY SMART OTP

2. Kich hoat lai Smart OTP

Budc 1:

nhdp SHB Mobile,
Chon Quan ly

DANG NHAP

Smart OTP

E T30 M xac thytc

Tai man hinh ddng  HOAC Sau khi d&ng nhap,
Chon Cai dat/
Chon Smart OTP

Smart OTP

Budc 2:

Chon Kich hoat laqi

Smart OTP

B

D3I m3 mé khda

Kich hoat lai Smart OTP

DOng bo Smart OTP

OTP khéng hoat déng? Thir déng b lai Smart OTP.

Budc 3:
Nhdp mét khdu dang nhép
SHB Mobile

Nndp mat khdu dang nhap
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HUGNG DAN QUAN LY SMART OTP

2. Kich hoat lai Smart otp

Budc 4: Budc 5: Budc 6:
Nhé&p ma kich hoat dugc Cai dat ma ma khoa Kich hoat lqi thanh céng.
gui vao SBT (KH tu thiét 1ap)
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Nhp md kich hoat Cai d&t mé md khéa cho Smart OTP Cai dgt ma md khéa cho Smart OTP
Nhap ma kich hoat wra glfi vao 56 dién thoai cda ban. M3 {gm 06 chi¥ 56 do Quy khach ty chon) Nhip lai m3 md khéa
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HUGNG DAN QUAN LY SMART OTP

3. bong bo Smart OTP

Budc 1: Budc 2:
Tai man hinh ddng nhap SHB hodc Sau khi déng nhép, Chon Cai dat/ Chon Bong bé Smart OTP

Mobile, Chon Qudn ly Chon Smart OTP
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Kich hoat lai Smart OTP

| Déng b Smart OTP

Smart OTP khéng hoat déng? Thir déng bé lai Smart OTP.
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HUGNG DAN QUAN LY SMART OTP

3. bong bo Smart OTP

Budc 3: Budc 4:
Nhép ma mad khéa Boéng bd
(M& KH tu thiét 1&p) thanh céng.

Nhap ma mé khda
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