Solid partners, flexible solutions

THE LE CHUONG TRINH QRPAY

“THANH TOAN KHONG GIOI HAN — TRAI NGHIEM VAN NIEM VUI”

1. Tén chwong trinh khuyén mai: “Thanh todn khéong giéi han — Trai nghiém van niém vui”

Thoi gian trién khai chwong trinh khuyén mai: Tir 15/08/2019 dén hét ngay 31/12/2019

hoidc cho dén khi ngan sach khuyén mai danh cho chuong trinh duge st dung hét

3. Hang héa, dich vu khuyén mai: Dich vu thanh todan QRPay tai cic SHB QR Merchant méi
dang ky tro thanh diém chap nhéan thanh toan QR ctia SHB tir 15/08/2019

Poi twong ap dung:

- Céc khach hang mua hang hoa truc tiép tai cac diém SHB QR Merchant dang ky méi tir
15/08/2019 ctia SHB va lya chon hinh thirc thanh toan Quét ma QRPay

- Chuong trinh 4p dung cho tit ca khach hang sir dung Mobile Banking cia SHB (SHB
Mobile) va Mobile Banking cua cac ngan hang khic (Bao gém: BIDV,
VietinBank,Vietcombank, SCB, VB, VPBank, Viet Capital Bank, MSB, NCB, Nam A
Bank, MB, Bac A Bank, OCB)

5. Pham vi/dia ban trién khai: Cac diém thanh toan QR ctua SHB QR Merchant ding ky méi
tir 15/08/2019 trén toan qudc.

6. Co ciu giai thuong:

Tong gia tri

Hang | Gi4 tri gidi ‘ i" :L"‘-”“mgl gidi thwéng
muc gidi | thwéng Diéu kién nhan giai t%lé“ll chlfro’ng toi da toan
thwong | (VND) trinh g chwong trinh
(VND)
Hodn tidn Thanh 'toérn quét ma 'QR som
\ 15%. t&i da nhat tai tat cad cac diém chap
Hoan 50 060 Ehan thanh toéEhQR do SHB ky
tieén cuoi ’ et trién ai moi  tu
chwrong YI(;E% cho 15/08/2019 1,000 50,000,000
trinh khéch hang Moi khach hang chi nhan duoc
dAu tien 1 lan hoan tién trong suét thoi
gian tri€n khai chuong trinh.
Tong cong gidi thwéng toan chwong trinh 1,000 50,000,000

7. Cach thiure xac dinh khach hang trung giai

- Dir liéu duoc sir dung dé 1am can ctr xac dinh khach hang tring giai 1a dir liéu giao dich cua

khach hang dwoc ghi nhan thanh cong trén hé théng cia SHB va hé thong Merchant site

ctia cac don vi ban hang chip nhan thanh toan SHB QRPay va Cong ty c¢b phan giai phap

Thanh toan Viét Nam (VNPay) ddi tic trung gian xir 1y thanh toan giita SHB, cic ngén

hang lién két va cac Merchant




Thoi gian 1am cd s tinh giai thuong duoc xac dinh theo ngay giao dich dugc két toan trén

hé théng SHB.

Can cu vao dit liéu hé théng, cudi chuong trinh, can ctr vao s6 liéu da duoc dbi soat, tra
soat, thanh quyét toan giita SHB va cac merchant, SHB loc dit liéu va tim ra cac khach
hang (cin ctr vao sd CIF/sé dién thoai) co phat sinh giao dich théa man diéu kién cia
chuong trinh; 14p thanh van ban c6 x4c nhan cua SHB gui sang VNPay lam co so dé to

chuc tra thuong cho Khéach hang.
Trong sudt thoi gian dién ra chuong trinh, mdi khach hang chi dwoc huong ti da 1 1an wu
dai hoan tién.

Thoi gian va cach thire tra thudéng

Cubi chuong trinh, sau khi x4c dinh dugc cac khach hang tring giai, SHB ¢6 trach nhiém
cong bd danh sach khach hang tring thuong mot cach cong khai, minh bach trén phuong
tién truyén thong chinh thirc 1a webiste SHB. Thoi gian tir khi tién hanh x4c dinh khach
hang tring giai, cong bd danh sach trang thuéng dén khi tra thuong cho khach hang khong
qua 45 ngay lam viéc ké tir ngay két thuc chuong trinh/khi ngan sach ctia chuong trinh

dugc sir dung hét.

SHB sé tra thuong cho Khach hang bang cach tién hanh hach toan hoan tién dugc khuyén

mai vao tai khodn thanh toan cia Khéach hang da dung dé thuc hién giao dich.
Quy dinh khéc

Chuong trinh khuyén mai “Thanh toan khong giéi han — Trai nghiém van niém vui” ap
ding dong thoi v6i cac chuong trinh khuyén mai/giam gia, ting thuéng khac cia cac diém

chap nhan thanh toan SHB QR Merchant dii diéu kién tham gia chuong trinh.
Khéng ap dung hoan tién cho céc giao dich di hoan/ddi tra hang hoa.

SHB c6 quyén yéu cau chu tai khoan/cac diém ban hang, cung cap bat ky tai liéu va thong
tin nao tir chi tai khoan vé giao dich thanh toan, ké ca hoa don tai chinh hop phép dé ching
minh giao dich ma chu tai khoan da thanh toan la giao dich hop 1¢. Truong hop chu tai
khoan/cac diém ban hang tir chdi cung cap nhitng thong tin hodc tai liéu néi trén hoic xac
minh lai giao dich thyc hién khong phai 1a giao dich hop 18, SHB ¢ quyén loai trir tinh hop

1€ cua cac giao dich nay.

Vi cac giao dich bi nghi vén la giao dich khong hop 1¢ (dua trén thong tin vé thoi gian, dia

diém thuc hién giao dich hoic cac yéu t6 khac), SHB c6 quyeén tir chdi tra thuéng cho KH.
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