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r'SHB cQNG HOA xA ttgt cnu xcnlA vIDT NAM
Dic W-r{*:rnh phnc

flGilt fliltr rrhcP sil 00n - ni nOl

Hd Nili, ngfo.lL thdng t0 ndm 2019

TITUMOI

K[nh e,hi: Quf C6ng ty

Ng6n hdng TMCP Sei Gdn - He NOi c6 nhu cAu mng bi eiei ph6p gi6m s6t hQ th5ng

m?ng, vfy trtn teng kinh mdi Quy COng ty tham dg chio hang g6i dich vU nOu tr6n.

Quy COng B c6 ttr6 tirn hi6u thOm c6c th6ng tin cdn thi6t tong Hd so y6u cAu chdo

hdngk0mtheo. 
t -- 4,:/

Hd so chio hAng phni duqc gui tdi ttia chi: Trurg tim mua slm, Ngan hang TMCP Sai 'N(

Gdn Hi NQi, tAng 3, Tod nhe 8l frAn Htmg D4o, Hoan Ki6m, He NOi trudc l5h ngiLy5 lHtl(

th6ng lOn6m 2}lg. \SA

Mqi chi ti6t xin li6n hQ: A
Ngdn hdng TMCP Sdi Gbn - Hd Nfli

Trung tbm mua sdm, Ngfrn hdng TMCP Sdi Gbn Hd N/li, tdng 3, Tod nhd 8t Trln
Hrng Dgo, Hodn fidru Hd Nili

LiAn hQ: -Nguy6n Anh Dfing - Chuy6n vi6n mua sim

' o DiQn thoai 0243 .9423388 m6y l€ 2929

. DiQn thoai di ctQng: 097.6365688

Trdn tgng./.
/

fr/rcAN nAxc rMCP sAr c0x nA xor d
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PHAN I
cAc vEu cAu vE n0 so cHAo nANc

1. YGu cAu vd Hd so chio hing

- ff6 so chio hnng phni dugc lflp thAnh 03 ban (01 bin g5q * 02 bin sao), d6ng trong
phong bi c6 ni€m phong vi phdi duqc gui t6i dung ttia di6m tru6c thli gian quy dinh
tong h6 so yOu cAu chao hdng.

- Hd so chio hang <tugc d6ng trong phong bi riOng biet. BCn ngoii phong bi ghi 16: Hd
so chio hing: "Trang bi gini phip gi6m sit hQ thdng m?ng"

- HO so chio hdng phii c6 itAy ctri c6c nQi dung sau:

o Don chdo hang: PhAi c6 cht lcf cua ngudi <lai diQn theo ph6p 1u0t cria c6ng ty
ho{c ngudi dugc riy quy6n (C6 gi6y riy quy€n kdm theo);

o Bnng chdo gi6 chi ti6t @hii.chno d6y dri s5 lugng, chrurg lo4i, gi6 trudc VAT,
gi6 sau VAi...) theo ntru ptrAn tr Mpc I cua h6 so y€u cAu;

o HiQu lUc cua Hd so chio hnng t5i thi6u 30 ngiy k6 ft ttroi cti6m 15h00' ngdy
.a.6.11012019.

' o Ghi rO t€n nh6n hiQu, xu6t xu hdng h6a kdm theo;

o Don gi6 dugc ttuh bang tiCn ViQt Nam ddng;

o Don gi6 chio tr6n co sd cung c6p gi6i ph6p gi6m s6t mAng tai dia <ti6m do SHB
quy dinh tong PhAn tr;

: o Don vi phdi c6 t5i ttri6u 03 ntrm kinh nghiQm fiong linh vgc cung c6p vd fi6n
khai c6Cgi6i ph6p vd gi6m s6t hQ th6ng mang;

o Dcrn vi phii c6 t5i ttri6u 0l hgrp d6ng cung cdp c6cgi6i ph6p.vA gi6m s6t, qutn lf
vi theo-d6i h0 th5ng meng nbng 03 nem gAn ntr6t, hqp d6ng c6 gi6 ti kh6ng
th6p hon gi6 chio th6u;

o Don vi phii cung c6p thu hd tq cua h6ng dA dern bdo san phAm chdo gi6 h hang

chinh hdng vi dugc su h5 tq cua hiing fiong qu6 ninh b6o hdnh;

o Dqn ,i phii n6u rO quy trinh, biQn phap h5 trq ky th@ tong hd so chio hdng

05 fi nhar, rg, phuong ph6p li6n lpc, quy fiinh xri ly y6u cAu h5 tq ky thuA| khi
c6 y€u cAu cua SHB;

o Cung c6p b6o c6o tii chlnh Eong 02 n6m gan nn6t (2017,2018) dim b6o doantr

thu t5i thi6u 5 tj d6ng vi phii c6 l6i.

o Cam k6t ch6p nh6n y6u cAu vA ky thuflt, ch6t luqng, theo y6u cAu t4i Phan II ctia
, H6, so y€u cAu chio hdng;

o Cam k6t ch6p nhfln y6u cAu vA eiAu kiQn tni chinh thucrng m4i theo y6u cAu t4i
PhAn II cria Hd so yOu cAu chdo h*g,

o Cam k6t b6o hinh vd h6 fiq ky thuat khi hang h6a c6 sg cO do l5i cria phAn m6m
gdy rucho SHB theo y€u cAu t+i Phen tr cua Hd so y6u cAu chio hing;

t0

nl

i0l

BI

{tirja!

-j-



2. Thli gian vi tlia tli6m nQp Hd so chio hAng

- Thli gian: tru6c l5hO0' ngdy .Jf-llol2olg.
- DF tli6m: Trung tim mua gim, Ngan hdng TMCP Sei Gdn Hd NQi, tAng 3, Toi nhe 81

frAn Hmg D4o, Hodn Ki6m, He NQi (Li6n hQ Ong Nguy6n Anh Dflng, DiQn tho4i
0243.9423388 m6y rc 2929, DD: 097.6365688). Mqi Hd so chio hdng gui tOi sau thdi
di6m n€u tr€n dAu kfiOng c6 gi6 tri.
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pnAN rr
vEu cAu cU rup

1. Danh mgc c6c tni6t Ui cin gi6m sft
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2. Cfc yGu cAu chi ti6t vd kf thuflt

- License c6c tinh n[ng gi6m s6t tii nguy6n vi luu lugng mgng tr€n c6c thi6t bi mAng

vi b6o mft kh6ng phg thuQc vdo mtc c10 tiine tnr&ng s6 lugng thiet b! ctng nhu
dung lugng log cAn gi6m s6t trong vdng 03 nlm tOi;

- Phei gi6m s6t rlugc t6t cl cic ddng thi6t bi mang vd bio mflt h5 trg c6c giao thrlc
SNMP, Netflow tei SHB;

- Quen lf tai nguy6n ttri6t Ui mang vd bio mft:

+ Gi6m s6t tt lQ CPU de st dpng;

+ Gi6m s6t ti lQ Memory tt6 sti dung;

+ Gi6m s6t ti lQ dung lugng Flash dang st dWtg;

+ Treng th6i up/down ctia port thi6t bi;

+ Gi6m s6t ti lQ port cdn thtra trOn t6ng s5 port cria thi6t bichuy6n m?ch;

+ Gi6m s6t ti lQ s5 luqng phi€n truy cflp ctrng hic (Concurrent session) t€n
firewall;

..i:::,i. , + Hi6n thi dugc th6ng tin mO tAcdc Interface tr6n giao diQn NetFlow.

Gi6m s6t ltnr lugng m?ng:

+ TrErg th6i up/down cua dulng ruydn theo Tunnel vi P2P;

+ Ti lQ lur lugag blng th6ng tr6n t6ng s5 Uang th6ng du&ng truydn hoflc
port thi6t bi; 

_s_

I rH6t bi m4ng

240I Router Cisco

6002 Switch Cisco

1303 Router Mikrotic

104 Router Juniper

rui6t bi bfro m$tu
Firewall Fortigate 5I

42 Firewall Checkpoint

23 Web Proxy McAfee

Itr Thi6t bi cOn bing tf,i

2I F5.LTM

22 F5.WAF
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+ Ti lQ dich vg tlang chi6m blng th6ng dudng tnrydn, port ttrii5t bi;

+ VC so ctd tra tAng *errg;

+ G6i tin bi l5i, th6t 6c, dO tr6 t6n c6c thi6t bi m?ng

- Tinh nEng cinh b6o

+ Ti le CPU d6 st dung;

+ Ti le Memory tI6 stl dung ;

+ Ti lQ blng th6ng dE st dung ;

+ Ti lQ dung lugng Flash dE sti dUng;

+ Ti lQ port cdn dE srl dgng t6n thi6t bi chuy6n mpch;

+ Ti l0 s5 lugng phi6n tnry cflp ctng hic so vdi ktri nlng cua thii5t bi;

+ Trang th6i up/down cua port thi6t bi, <tudrng truyAn Tunnel/P2P.

- Tinh ndng b6o c6o

+ Cho phdp tuy bi6n b6o c6o vi xu6t b6o c6o theo tuAn, th6ng, n6m.

- Tinh nlng cAnh b6o qua email srl dgng giao thrlc SMTPS.

3. YGu cAu v6 ntrng lgc cung cAp, tri6n khai

- Curg c6p danh s6ch t6i thi6u 02 c6n b0 ky thuat fi6n khai c6 chimg chi CCNP;

- Phei c6 tru s0 chinh hoflc chi nh6nh tai He NOi dO thUc hiQn c6ng t6c hd tq ky thuat
khi c6 y6u cAu tU SI{8.

4. Y0u cAu vd thli gian, ti6n tIQ hoin thinh:
- T6i da 04 th6ng k6 ttr ngdy hiQu luc cua hqp ddng.

5. YGu cAu v6 thwrng mgi

5.1. Ding trtn chdo giti: Viet Narn ddng.

5.2, Ddng tiln thanh todn: Viet Nam d6ng.

5.3. Phrmng thtbc thanh todn: Chuy6n khoan vdo tdi khoin quy dinh trong Hgp
d6ng vdi Nhd thAu.

5.4. Diu kiQn thanh todn

Dqt l: fem rmg 30% tong vdng 07 @ny) ngdy t6 tt ngdy Nha thAu ban giao' ' 
Cho SIIB c6c gi6y td, tii liQu sau:

I 'i Thu bdo l6nh thgc hiQn Hqp d6ng c6 Fii,frbang l0% t6ng gi6 ti Hqp"d6ng
vi c6 hiQu lgc kd ttr ngny ph6t hanh ctiSn h6t ngny ky nghi€m thu t6ng th6.

- Dqt 2: SHB thanh to6n cho Nhn thAu 70% tbng gi4 ti hqp ddng tong vdng 07

Oey) k6 ttr ngny Nhn thAu bin giao cho SHB cds gi6y td, tni liQu sau:

, . License phAn mdm gi6m s6t hQ th6ng m?ng;

,.: .., Gi6y ttd nghi thanh to6n;

' r H6a don tii chinh hqp l0;

. Bi€n bin nghiQm thu t6ng th6.

. 86o l6nh b6o hdnh c6 gi6 ti tuong duong 5% gi|tri hqp d6ng, thdi han bdo
liinh 12 th6ng k6 tir ngiy ky nghiQm thu t6ng th6.
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6. Bing chio gi6 chi ti6t

Nhn thAu ninh bny Bdng chio gi6 chi ti6t nhu sau: Gi6 chdo bao gdm phAn mdm, bin
quy6n phAn m6m, phAn cimg n6u c6, dich w tri6n khai, dio t4o, hudng d6n srt dung, b6o hinh
h6 rq ky thuAt 01 nlm dAu, chi phi hdng n[m, dich w bdo hanh h5 tq ky thuft hdng nlm...
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IIANG TMCP SAT COX - IIA

puo rirue orArr,l oo'c

@ff&*gh

4 5=3*4 6=5*7oVAT 7=t*6I 2 3

Phln mdm, btui quyAn

phAn mAm........

PhAn crmg (n6u c,6)

Dich W tri6n khai,

ttio t4o, hu6ng d6n srt

dung

Beo hanh vn h6 trq ky

thu0tthdi han I n[m

Beo henh vn h5 trq ky

thu$t nlm thf 2

Beo henh vn h6 trq ky

thu$t nem thrl3

Chi phl kn6c (n6u c6)
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