SHB

Dai tac tin cay, gidi phap phi hop

THE LE CHUONG TRINH KHUYEN MAI
“NAP TIEN TRA TRUGC - RUGC BOSCH VE NHA”

1. Tén chwong trinh khuyén mai: “Nap tién trd trieéc — Ruréc Bosch vé nha”

2. Hang hoa, dich vu khuyén mai: Dich vu Nap tién dién thoai tra trudc cho céc thué bao

Viettel, VinaPhone, Mobifone, Vietham Mobile

3. Déi twong &p dung:

- Céc khach hang ca nhan su dung dich vu Nap tién dién thoai qua Ngan hang dién to SHB,

bao gdm tit ca cac khach hang hién hitu va cac khach hang méi.
4. Pham vi/dia ban trién khai: Toan hé thbng SHB.
5. Kénh giao dich ap dung: SHB Online va SHB Mobile
1.1 Thei gian trién khai: 02 thang, Tir 01/12/2019 dén hét 31/01/2020

1.2 Co cau giai thudng:

i o S6 Tong gia tri

Hang muc giai . Gia tri giai lwon iai thaén
TT thuéng cuoi Diéu kién nhin giii thwong ne | 8t &
chuwong trinh (VAT) stal cua chwong
thwéng | trinh (VAT)

01 KH c6 doanh s nap tién

01 Giai Nhat - 1 dién thoai cao nhat trong thoi

1 | may rtra bat

BOSCH gian trién khai chuong trinh; | 14.400.000 1 14.400.000
To1 thiéu 20 triéu dong
02 KH c6 doanh s nap tién
02 Gidi Nhi - Bép | dién thoai cao thi 2, thir 3
2 | dién tur d6i trong thoi gian trién khai
CHEFS chuong trinh; Téi thiéu 10 7.100.000 2 14.200.000
triéu dong
05 Giai Ba - Nbi 0'2AKH CQ doanl.lA’S(‘) nap tién
3 | chién khong diu dlcn,thoe_u‘ Sao tlep theo trong
PHILIPS 2 thang trién khai chuong 2.800.000 5 14.000.000
trinh; T6i thi€u 5 triéu dong.
100 Giai khuyén | 100 Khach hang c6 doanh s6
khich — Hoan tién | nap tién cao ti€p theo trong 2
4 500.000 thang trién khai chuong 500.000 100 50.000.000
VNB/Khach hang | trinh; Ti thiéu 1 triéu dong
TONG GIA TRI GIAI THUONG 108 92.600.000

6. Cach thirc xac dinh khach hang triung giai

- Dit liéu duoc sir dung dé 1am cin ctr xac dinh khach hang tring giai 1a di liéu giao dich cua
khach hang duoc ghi nhan thanh céng trén tai SHB va c6 qua ddi soat/kiém ching cua
Cong ty c6 phan Giai phap thanh toan Viét Nam (VNPay) — déi tac hop tac véi SHB.

- Thoi gian 1am co sé tinh giai thuong duoc xac dinh theo ngay chét dir liéu ddi soat/thanh
quyét toan gitra SHB va Cong ty c6 phan Giai phap thanh toan Viét Nam (VNPay)
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Cach thire xdc dinh cac Khach hang dat gidi thuwong:

+ Can ctr vao dir liéu hé théng, cudi chuong trinh, can ctr vao s6 lidu d3 duogc ddi soat, tra
soat gitra SHB va VNPay, SHB loc dir liéu va tim ra 108 khach hang c6 tong doanh sb giao
dich Nap tién dién thoai cao nhat toan chuong trinh va théa man diéu kién cua chuong trinh;
lap thanh van ban c6 xac nhin cia SHB dé giri sang VNPay 1am co so dé t6 chirc trao

thuong cho Khéch hang.

+ Trong trudng hop c6 nhiéu khach hang co tong doanh s giao dich Nap tién dién thoai cao
bang nhau, dé x4c dinh ra thir tr giai thuong, SHB s& cin cir vao thoi gian giao dich cua cac
khach hang dé xac dinh. Khach hang c6 thoi gian bit dau tham gia chuong trinh khuyén mai

som hon thi sé nhan dugc giai thuéong cao hon.
+ M&i khach hang (CIF) chi nhan duy nhat 01 giai thuong cao nhat
Thoi gian, dia diém va cach thire trao thuéng

- Cdch thirc xdc dinh va thoi gian cong bé cdc khdch hang tring thwong: Sau khi xac

dinh dugc cac khach hang tring giai d6i v6i timg hang muc giai thuong cudi chuong trinh:

+ SHB c¢6 trach nhiém cong bd danh sach khach hang trang thuéng (bao gom tat ca céc
giai Nhat/Nhi/Ba/Khuyén khich) mot cach cong khai, minh bach trén phuong tién truyén
thong chinh thtc 12 webiste SHB. Thoi gian tir khi tién hanh xac dinh khéach hang tring
giai, cdng bd danh sach khach hang trang giai dén khi to chic trao giai thuong khéng
qua 45 ngay 1am viéc ké tir ngay két thuc chuong trinh.

+ Doi voi cac khach hang trung giai thuong hién vat (Giai Nhat/Nhi/Ba): SHB c6 trach
nhiém théng bao téi khach hang trang thuang bang hinh thic goi dién va gui thu dién tir
cho khach hang, trong d6 c6 néu rd thoi gian va dia diém to chac trao/nhan thuong. Noi
dung thu dién tir thong bao cho khach hang tring thuéng bao gom cac thong tin: Ho tén,
s6 CMND/H6 chiéu, s6 dién thoai, thoi gian va dia diém t6 chuc trao giai cho khéach
hang.

- Dia diém va cdch thirc trao/nhdn thuéng:

Loai giai thwéng Pia diém/Céch thirc nhan thuéng

Giai Nhat/Nhi/Ba | Khach hang nhan thudng tai try s¢/chi nhanh/phong giao dich SHB

. . ) SHB hoan tién cho khéch hang trang thuong vao tai khoan thyc hién
Giai Khuyén khich | | ) . ) . L.
giao dich ctua khach hang mo tai SHB

Quy dinh d6i véi khach hang nhin thwéng:

- Cac khéach hang trang thuong bang cac qua ting hién vat (Giai Nhat/Nhi/Ba) s& chi duoc
nhan thuong khi xuit trinh day du cac gidy to sau: Email thong bdo trang thudng cua cia
SHB, CMND hodc Ho chiéu con hiéu lyc, hodc Gidy iy quyén hop 1¢ trong truong hop
khach hang iy quyén cho ngudi khac téi nhan thudong.
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- Pia diém t6 chirc trao thudong 1a Try s& Ngan hang TMCP Sai Gon Ha Noi (S6 77 — Tran
Hung Pao, Hoan Kiém Ha Noi) hoac 1a Tru sé cua chi nhanh SHB — noi quan ly khach hang
hodac Tru s& cua mot trong s6 cac Pon vi kinh doanh cua SHB — noi gﬁn dia diém lam
viéc/sinh séng cua Khach hang tring giai. Pia diém trao thudng sé& dugc SHB va Khéach
hang thdng nhat truéc khi to chic va cong bd trong “Thu moi dén nhan giai thuong” cua
SHB giri t6i Khach hang, & dam bao sy thudn tién cho Khach hang dén nhan giai.

- Trong trudng hop khach hang khong thé truc tiép toi nhan giai, Khach hang c6 thé 1am
gidy iy quyén hop 18 cho nguoi khac nhéan thay. Ngudi duoc iy quyén khi di nhan thay phai
mang theo cac gidy to theo quy dinh (Gidy uy quyén hop 16, CMND cua ngudi dugc ty
quyén, CMND ctia ngudi Gy quyén).

- Trong toan bo thdi gian khuyén mai, mdi khach hang nhan t6i da mot giai thuong hién
vat c6 gia tri cao nhét va cac giai thuong déu khong co gia tri quy doi thanh tién mat, nhung
c6 thé quy d6i sang san pham c6 gia tri twong duong.

- SHB c6 quyén tir chdi trao thuong cho Khach hang néu phat hién Khach hang c6 hanh vi
gian 1an khi tham gia chuong trinh.

- Cac khéach hang trang giai thuong ctia chuong trinh s& chiu trach nhiém ndp thué thu
nhap c4 nhan va cic nghia vy tai chinh khic (néu c6) khi nhan giai thuéng tir chuwong trinh
theo quy dinh ctia Phap luat hi¢n hanh.

- Trong mot $6 truong hop, cac giai thuong cod thé phat sinh chi phi van chuyén/lép dat,
Khach hang s& c6 trach nhiém thanh toan chi phi ndy vé&i nha cung cép/don vi van
chuyén/lap dit loai qua ting ma Khach hang dugc nhan thudng.

- Sau 60 ngay ké tir ngay két thuc chuong trinh khuyén mai, khach hang khong dén nhan
thudng, phan thuong s& dugc xir Iy theo quy dinh cta phéap luat hién hanh./.

NGAN HANG TMCP SAI GON - HA NOI



