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PHAN I
cAc ytu cAu vt Ho so cHAo nq.Nc

Y6u cAu vd Hd so chiro hing

- H6 so chdo hdng phii tlu-o. c l{p thnnh 02 bnn (01 bin g6c + 02 bin sao), tl6ng trong
phong bi c6.ni6m phong vi phii duoc gti tdi d[ng dia di6m tru6c thoi gian quy tlinh trong
h6 so y6u c6u chio hdng.

- H6 so chio hdng dugc il6ng trong phong bi ri6ng bi6t. B6n ngodi phong bi ghi 16: H6 so
chiro hing: "Giii phnp gqi diQn thogi tr6n nAn ting ky thuflt s6"

- H6 so chio hdng phni c6 dAy ttt ciic nQi dung sau:

o Eon chio hing: Phii c6 chtlj cria ngudi d4i diQn theo ph6p ludt cria c6ng ty hoic
ngudi duoc ty quy6n (C6 giay ty quy6n kdm theo);

o Bing chio gi6 chi ti6t (phdi chAo diy dt sii luqng, chtng loqi, xuAt xri, giri truoc
VAT, giri sau VAT...) theo nhu PhAn II Muc I cta h6 so y€u ciu;

o Ban sao Gi6y ph6p illng ky kinh doanh (C6 linh vuc kinh doanh li6n quan d6n
hirng h6a cung cAp);

o Hi6u luc cta H6 so chdo hing t6i thiau 60 ngny k6 tir thoi di6m 15h00' ngdy
.*l..t,6L.zotg.

o Chi 16 t6n nhin hiQu, xuAt xt hing h6a kdm theo; Nhn thAu phii c6 cam kilt cung
c6p hdng h6a c6 tliy tltl CO, CQ hoe 16;

o Don gi6 duoc tinh bing tiin Vi€t Nam d6ngl

o Don giri chdo tr6n co so cung cdp dich vu g6i giii phdp goi diQn tho4i tr6n ndn ting
ki thuat s6 tai Phan II;

o C6 v6n diAu lQ ttli thi6u 05 t! il6ng;

o Don vi phai c6 t6i thi6u 05 nIm kinh nghidm trong linh vgc cung cAp dich vu g6i
gidi phnp ggi diQn thoai tr6n n,in ting k! thu|t s6;

o D<rn vi phei c5 t5i thii5u 03 hqp ddng cung c6p g6i gini ph6p goi rti6n tho4i t€n nAn
tang ki thuat s5 (lP Phone) dd tri6n khai thdnh c6ng trong 3 nam gAn nh6t, m5i
hor: tlirng c6 gie tri kh6ng thAp hon giri chdo thiu; Quy m6, pham vi <li tri6n khai
tuong duong voi quy m6. pham vi tri6n klrai tai SHB.

o Don vi cung cAp thu h6 trg cria hing holc dai ly Uy quydn cria chinh Hang d6 dim
bdo sin phAm chio gi6 ld hing chinh hdng vA tluo. c sy h6 tro cta hing trong su6t
quri trinh tham gia chdo giri, thgc hiQn Hqp ddng cfing nhu trong thoi gian bio
hinh;

o Donvi cung cAp gi6y td ch&ng minh m6i quan hQ v6i heng sin xudq

o Don vi phai n€u 16 phuong phrip t6 chric h5 tro ky thuar trong h6 so chio hang (bii
trf nhen su. phuong ph6p li0n lac, quy trinh xri lj y€u ciu h6 tro k! thuiQ khi c6
y6u cAu cta B€n Mua;

o Cam k6t ch6p nhAn vd m6 ti tldp ri.ng cric y6u ciu vA t<y thuit. chdt luong, theo y6u
ciu tai Phin ll cta Hd so y6u ciu chio hing;

o Cam k6t chAp. nhAn y€u cAu v6 tli6u kiQn rai chinh thuong mai theo y6u ciu tai
Phin ll cta H6 so y€u ciu chdo hdng;

o Cam k6t bio hdnh vd h5 trq ky thuat khi hing h6a c6 sq c5 do l6i ctia nhd sin xu6t
giy ra cho B6n Mua theo y6u ciu tai PhAn II cta Hd so y€u ciu chio hdng;

o Cam ktit dim bdo sin phAm chdo giri lA sin phim nguydn bdn, nguy6n tlai, nguy€n
ki6n cua nhi sdn xuAt;
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o Cam k6t trrich nhi6m cua tlon vi cung c6p vd sdn phrim chdo gid doi vcri cae Lhi,.itr

ki€n cta b€n thf ba.

Thoi gian vn tlia tli6m nQp H6 so chiro hirng

- T!,"i gian: truoc I 5h00' ngny dll . ,l*./2019. (H6 so sE duoc md c6ng khai ngay sau kh i

h€t han n6p h6 so).

- Dla di6m: Trung t6m mua sim, Ngin hing TMCP Sei Gdn Hd NQi. ting 3. Toi nhir 8l
Trdn Hmg Dao, Hoin Ki6m, Hn NQi (Li€n hQ Anh Nguy6n Anh D0ng. Dien thoai
0438223838 miy l€ 2929, DE: 097.6365.688). Mqi H6 so chdo hdng grii tcii sau thrvi diCrrr

n6u tr6n ddu kh6ng c6 gi5 tri.
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STT Danh mqc hing h6a Don vi M6 te

I
BQ GIAI PHAP GQI DIEN THoAI TR6N NtN TANG KV THUAT SO THONG QUA
DU.ONC TRUYTN WAN

l
Bao g6m trgn bQ giai phep vd h6 thong
qudn l! cuQc Eai dien thoai tren nen tang
k! thuNt s6 (n€n ti,ng IP).

DICH VU

G6i
Bao gdm todn bd cac dich vr; phdn tich.
d6nh gi6. cai d6l. rhi6t lap tham sO. phiir
tri€n, ki€m thri vd nghi€m thu gidi phdp

c6i I

Nam I

Chi6c 2500

2

PHAN II: YTU CAU Cv THT

l. Ph4m vi cung c6p

Ciai ph6p gai dien thoai tren ndn tang
k)r thuel s6 thdng qua dudng truy€n
rvan (lP Phone).

2

Dich vu cdi dAt, tridn khai, cdu hinh,

phdt trii:n gidi ph6p IP Phone il6p

ring cdc y€u ciu cta SHB

2.2

Dich vq dio tao vd chuydn giao cOng

i ngh€, ki6n th&c

I Beo hnnh vA h6 tro ky thuat

Di€n thoai IP Phone

2. Y6u cAu d6i voi giii phip IP Phone

2.1. Y6u ciu d?t duqc mqc tiOu

- Thay d6i nAn ting goi diQn thoai, ttr truydn th6ng Analog sang ky thuat s6 th6ng qua

ha ting duong truyan wan c6 sin cria SHB nhim tiiit ki6m chi phi gqi rti6n thoai n6i

b0.

- Quin ly t{p trung toAn bO hC th6ng t6ng dii, tli6n tho4i IP, quin l1i tAp trung toen b6

c6c dudng diQn thoqi ggi ralvAo.

- C6ng cu, b6o c6o quan tri, b6o ciio tinh cudc phi gqi tliQn thoai tdi ttng mriy 16 nQi b6.

- Tri6n khai h6 th6ng IP Phone tan dung t5i da h? ting, hQ th6ng diQn thoai tlang c6 tai

SHB nhim muc dich tiilt kiQm chi phi, trinh ling phi tdi nguyEn.

- Cidi phrip phin mdm ve thi6t bi cria hing cung cAp phii li cia cic nu6c thu6c: Chiu
Au, M!, Canada, c6c nu6c khu vuc Trung rt6ng, Nh6t Bin, Hin eu6c, Singapore.

Hoic truong hqp phin mim do nhd cung cdp tg ph6t tri6n thi vin phii dim bio sr]

dqng cic thi6t bi cta cric hing thuQc cric nu6c n6u tr6n.

- Giai phrip drip ring duoc nhu ciu st dung cho khoAng 5000 ngudi dirng vd c6 khi nlng
mo r6ng tkip ung nhu cAu st dqng cho 10000 ngudi dtng.
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M6 tA
tldp
fng

chi ti6t I
I YOu cAu ki6n trfc he th6ng

l.l Nha thdu phai dA xu6t ti6n trrlc tiing thti vd giai ph6p dd xu6t cho SHB.

l.l Nha thau mO ta chi ti6t trmg lhanh phan trong kiiSn truc t6ng th6.

1.3 Md ta chi ti6t c6c ti€u chudn vA bang th6ng cho m6i cuQc ggi

2 Y6u ciu vd chOc nlng

2.1
C6 chuy6n cuQc ggi, nh6c hQ m6y, dii chudng theo nh6m, gio cugc ggi,
cu6c ggi chd. ggi ra, ggi n$i bQ, h6 trq c6c nhdn vi6n lem viec ngoai vtrn
phdng

2.2 Hjnh thrlc cu0c gei: c6 thr-i sri dUng diQn tho6i ho{c soft phone cii tren
mey tinh

2.3

2.4

C6 chtc ning thi6t l?p gidi h4n cho m6i tliiim Chi nhdnh duoc thuc hi6n
s6 lugng cuQc ggi d6ng thdi tiy veo y€u ceu cta timg don vi. Vi du: CN
A dugc thuc hi€n <ldne thdi 8 cuOc ggi tli vd diln, CN B dugc thqc hi€n
ddng thdi l0 cuQc ggi tli va d6n.

2.5

D6i vdi cuQc gQi ddn: Giit nguy€n c6c s6 dien tho?i rlqi diQn tqi c6c didm
giao dich cta SHBl.
Ddi vdi cuQc gQi tli: c6 chtc ndng dinh tuyen uu tiCn I\m chgn sd tliQn

tho4i cta nhd cung c6p dich vu chi phi thdp

2.6

Cd chrlc ning ghi am dt ca c6c cuQc ggi tli vd cudc goi di!n;
Tlm ki6m d6 dAng c6c tlo4n ghi 6m cho c6c s6,ggi ra vdo;
Xu6t file ghi 6m vd nghe I4i tto4n ghi am dE dang duoi c6c tlinh dang
phd thOng: mp3, wav, wma. . .

2.1

Chr?c nlng tinh cudc cuQc ggi: TInh cudc theo timg s6 mdy le. theo mi
ggi diQn cdp cho tung ngudi dtng, theo nhdm m6y ld, nh6m ngudi dtng
ydi thdi gian tinh cudc theo hdng th6ng hoic mot kloeng thdi gian tUy
bi6n theo v6u cAu.

2.8 86o crio: hQ th6ng clua ra c6c loqi b6o c6o quin tri, b6o c6o tinh cudc...

J
YCu ciu trang bi vA IP Phone vi tan dqng t6i ata h4 ting cdc t6ng <thi

ilang cd tgi SHB

3.1
Dga vAo hiQn tr4ng cic t6ng <lii <lang c6 tqi SHB, nhi thAu <16 xu6t.riec
tan dung t6i tla c6c t6ng tldi dang c6, d6i vfi c6c tong dei khong the qn
dqng dugc, sC trang bi tli€n thoai IP Phone dd neudi duns su dung

3.2 Di_€n tho4i IP Phone ld loqi h6 trg cdp md st dqng cho hai nguoi dirng co
th€ dung chung tr€n mQt difn tho4i

J.J 36 luqng diOn thoai IP Phone y6u ciu: 2500 chiiic

1 Tham s6 trQ ttr6ng

4.1 Uhg dpng quan tri tting dai tAp trung
thdng hic ban tl6u vd duy tri, ph6t tri6n

phdi tlugc tham s5 h6a cai d61 hg
trong tuong lai.

4.2

Nhd thdu cungcAp t6ng hgp t6t ca c6c tham s6 te th6ng khi cdi d6r, lhi6t
lap he th6ng tdng dai. D6i vdi nhfng tham sd hoflc user m[c dinh md
nhd thAu kh6ng cung c6p th6ng tin, khi tridn khai hQ thiing hacker lgi
dung nhtng tham s6/user m6c tllnh tl6 tlii t6n c6ng h0 rh6ne t6ng ddi gay

2.2. YOu cAu ki thuit
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STT
Y€u cAu c0a SHB

(Nhi thAu ph6i thgc hiQn t6i thiau nhung kh6ng gifi h4n cdc hgng
mgc cdng viQc sau, tlim b6o d4t duqc M-uc tieu cia SHB)

Ml?c
itQ ttdp

t?ng

C6 chirc ndng c6p ma cho m6i ngudi dtng khi thgc hiQn cudc goi

tu0og ing



ra thiet hai ve tai chinh cho SHB thi nha thau phai chiu trach nhiem

5 (iiao diQn vir ng6n ngii'

-i I

H€ th6ng phai c6 giao diQn trgc quan tl€ theo d6i,
he thdng nham x6c dinh rluoc tiCn trinh nao bi I

phdp xu I!.

gi6m s6t hoat d6ng c[ra
0i, bi ch0m d€ c6 bign

H€ th6ng s€ h6 tro da ngdn ng{i, da Qu6c gia cho tdt ca c6c chfc nang

HQ th6ng h6 trq luu trir thdng tin ngudi dirng

Qurin tri vi b:io m{t hQ th6ng

6.1

Nhd th6u mO IA chi tiiit khe neng bio mit hQ tht5ng, bao gdm nhung
khdng gidi h4n:
- Tuan th[ c6c ti€u chuin bio mdt.
- Ma h6a dir liQu
- TruyCn tai dt lieu trCn mqng

6.2

Nha thiu mO ta rd c6c tieu chuAn hoAc cdc phuong thtic bao mat md
giai phdp tuan thu nhim dam bdo hQ thiing ho?l dong an lodn.
Nhd thiu md ti cdc phuorg thftc, co chii phdng ch6ng vipc 6n cip,
lay hom cudc dien thoai.

6.i

Gidi phrip phdi cung c6p co ch6 log€ing ve auditing d6i vdi us€r que,n tri
h€ th6ng hoac user dugc ph6n quydn quan tr! vfn hinh hQ th6ng. Ir40 ti
chi ti6t cdch thuc giai ph6p thyc hiQn logging vd auditing. T6i thi6u bao
g6rn cac thong tin: Thdi gian thgc hi€n, ngudi thtlc hien, cAc thao t6c
thLrc hien. k€t q uri,. . .

'7

7.1

Sao luu, phgc hdi dft liQu

Cung.cap gidi ph6p sao lrru vd phqc h6i cho c6c c6u phdn cta hC th6ng,
bao g6m:
- Df lieu chfa trong co sd dt liQu
- Dir li€u dang file
- Phdn mAm hQ thting, phAn mdm ung dqng
- Cho phdp dAI lich sao lm dt li€u, c6u hlnh hQ th{ing
- Cau hinh he thdng vd c6c lo6i dt liQu li€n quan kh6c

IJ Girim sit, ki6m tra, truy v6t

Tdt cd ciic.sq kiQn sau dugc ghi (log) I4i:
- Cd gdng x6c thr,rc nhi€u l6n
- I-6i ki€m soat huy cap.
- C6 ging k6t n6i tdi nhimg phiCn lam viQc kh6ng hgp le/hiit h?n.
- Ciic thay d6i do ngudi dirng tao ra trong qua trlnh tuong t6c voi hQ

th6ng.
- Cdc ngo4i lQ vA h€ thting vi truydn dt liQu.
- Thong tin duoc luu trtr trong log theo mot dinh dAng thuan tien cho

viQc truy xudt.
- Cic truy xudt vdo log clugc gidi han theo thdm quyAn ngudi sir

dung.
- Ciic th6ng tin nh{y cdm kh6ng duo. c luu trir trong log.

T6i thiriu c6c sg ki€n log audit cdn duoc ghi lai:
- Thdi gian cria sq ki6n.
- Ti6u tl6 tlinh danh (nhu s6 mriy ld, ma goi tli€n, tlinh danh ngudi

dirng. dia chi IP cria IP Phone)
D nh danh loai su ki€n va m0 tA sg kien

8.i
H e t ng phd h6 trg

nong m
nguol q uan tr theo d6 hdnh ogng cua nguor Su

d tren he t Cac q Llalt. v di' thOng tin, co th6 tr
I

ung
c6c hdnh
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cua
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da th hi theo thdi
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5.1

5.3
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2.3. Nhin sr; tri6n khai vi ph4m vi t6 chric thu. c hiQn

l.l Thdi gian tri€n khai tt 3-6 th6ng

1.2 Nhd thdu phdi x6y dyng ki! hoach triiln khai tting thd trong dO n€u rO c6c
moc can phdi tlat dugc cia du 6n.

t.3

a

Pham vi tri€n khai chia ldm 2 giai tloqn:
- Ciai tlo4n I : Tri€n khai tai 03 <li€m cia Trp sd chinh tai Hd NQi, 12

CN khu vuc Ha Nqi, I CN khu vyc Dd Ning. 3 CN khu vr,rc Hd Chi
Minh, I Chi nh6nh khu vuc Quang Ninh.

- Ciai doAn 2: Tri€n khai c6c CN cdn lAi tr€n toan quOc cta SHB. Cp
the danh s6ch c6c CN thuoc c6c dia ban c6c tinh c6 trong phU luc
dinh kCm

so ndng lqc ctakhai,
nh6n su bao
Nhi danh s6ch nhdn sU tri

i thi€u c5c vi 1ri sau:

2.2 CiAm il6c du 6n

:.) Gi6m tliic du 6n phdi d6p ung t6i thidu c6c ti€u chi sau cliy:

2.4 56 nAm kinh nghiQm ldm viQc trong linh qrc voice IP T6i rhiiiu 05 n6m kinh nghi€m

2.5 36 du 6n trii5n khai Voice lP -rong lint' vgc ngan hang da
vai trd Gi6m tl6c.

trien khai tren TOi thi€u 0l dr,r 6n

2.6 C6n bQ ki thuit

?.7 Can bQ k! thuat du 5n cia nhd thAu phai cl6p Lmg t6i rlii-u c6c rGu chi
5Au:

2.8 36 nam kinh nghiQm triiin khai dp 6n Voice IP trong lintr vgc tai
chinh/ngdn hdng

2.9 56 lugng du iin tri6n khai Voice lP trong linh vuc rei chinh ngdn hdng
voi vai trd la can b0 ky lhuat.

Tdi thi0u 0l tlu rin

2.10 Cam k6t ldm viCc toAn thdi gian cho dU an

2.1t Uu ti€n c6 cdc chung chi li6n quan diln giii ph6p cta h6ng.

T6i tnieu 0J ndnr kinh nghiinr

Tdng ddi st dung nanr

2009

T0ng ddi su dqng n?im

2007

3. MA te hiQn tr4ng hQ th6ng t6ng dni cta SHB

H€ th6ng tiing tlii tpi cric ttiiim giao djch cta SHB dang su dung mQt s6 t6ng tldi thuin analog,
mQt s6 tiiing ddi h6 tro tinh ndng voice IP. Cu thd:

Siemens hipath 3800 I

Nec SV8300 II Trp so chinh

Panasonic TDA600 I
Tdng ddi su dqng ndrn

20t2

2 Don vi kinh doanh (c6c CN) Panasonic N3300 28
St dung tir 2010 d€n

20r9

J Eon vi kinh doanh (c6c CN)
Panasonic TDA 100. PSLP

1433, T824. TA308, TDA200

Trong sd cdc CN c6 I

CN tai Carnpuchia, 3

CN tai Lao

,/ /3

STT Y€u cAu ciia SHB
Mri|,c y6u ciu tdi thi6u al6 dugc

ttAnh gi6 ln d6p [rng (ilat)

I K6 hoQch vi phgm vi tri6n khai

Nhin sy tri6n khai

2.1

D

STT Don vi Lo4i t6ng dli s5 tuqng Ghi chri



4. Y6u ciu va thuong m?i

4.1. EinB tiin chdo giti:

4.2. Diing tiin thanh todn:

4.3. Phnrng ththc thanh todn
d6ng cta B6n B6n.

NGAN HANG TMCP sAI GoN - HA NQI

PHO TO]VG GIAM OO'C

Jlfud G/,* gh

ViQt Nam d6ng.

ViQt Nam d6ng.

Chuyiin khoin vAo tAi khoin quy dinh trong Hgp

5

STT H4ng mgc
xudt

xri,
SO

luqxg

Ddn gi{
chua
VAT

Thinh ti6n
chua VAT

Thu6 vAT
(%)

Thinh tiAn de
c6 VAT

7 3 .t 5=3 *4 6=5* %VAT 7=5+6

TIiUOIIC [{AI CO

$Ar 00tl.flA il
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4,4. Eiiu kiQn thanh todn
- Dot l: Tam r?ng 30% trong vdng 15 ngiy lim vi6c kd tt ngny B6n Brin birn giao

cho B6n Mua ciic gidy to. tii li6u sau:
. GiAy dd nghj t4m ung Dqt I
. Thu bio llnh thgc hiQn Hoo ddng c6 gi6 tri bing l0% tii,ng gid tri Hgp ddng vd

c6 hi6u luc kii ti ngdy phrit hnnh d6n htit ngiy hiQu lgc cta hgp ddng.
- Dgt 2: T4m ung 40o/o tdng giri tri Hqp ddng trong vdng 15 ngdy lim viQc k6 ttr

ngdy B€n Brin bin giao cho Bdn mua cric gi6y to, tii liQu sau:
. Ci6y ctii nghi tlm r?ng Dqt 2
. Bi€n brin nghiQm thu chay (UAT) c6 k! xric nhfln cia cl4i diQn c6 thim quydn

cta 2 BEn
. NhA thiu cung cap cho SHB c6c bin quydn phAn mdm (di kdm cric thi6t bi

phin cung), c6c tiri lieu huong din li6n quan vd cdc kh6a tlio tao cin rhilit.
- Dgt 3: Thanh to6n gi6 tri cdn lai cta Hgp ddng trong vdng 15 ngiy ldm vi6c kd tir

ngdy B€n Brin bdn giao cho B6n mua c6c gi6y td, tdi li6u sau:
. Bi6n bin xric nh{n hoin thdnh nghiCm thu t6ng th6 c6 kli xdc nhAn cta <lai di6n

c6 thAm quydn crla 2 B€n;
. GiAy dd nghi thanh toin Dot 3;
. H6a tlor tii chinh hgp IQ;

. Bdo linh Bio hinh tuong duong l0% t6ng gi6 tri Hqp d6ng.

5. Bing chiro gi6 chi ti6r

Nhd thiu trinh bdy Bdng chdo giri theo 2 giai <loan tri6n khai n6u trdn vd chi ti6t nhu sau:

(Giri cung c6p duoc tinh bing <t6ng ti6n quy clinh tai Phin II, Myc 4).

I
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