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ffiSHB cONG Hoe xA uOr csu NcHie vET NAM
DQc lflp - Tr; do - H4nh phric

Solid partn€G, floxibls solutions

ilelil Hirg fficP sfu 00n - nl r0r

Hd N1ri, nsayl? ttuinsfr.![ ndm 202o

THTI MOI

I$n!@: QUV coNc rY

Ngdn hdng TMCP Sdi Gdn - Hd NOi (SI{B) c6 nhu cAu trii5n khai gi6i phdp c6 th6 h6a th6

Chip theo tiOu chuAn EMV, VCCS bao g6m phin mi,m vi c6c c6u phdn di kdm. Chfing t6i trdn

trgng kinh moi Quli c6ng ty c6 ttti tli6u kiQn vi ning lgc tham gia chdo gi6 g6i thiu "Cung c6p

gi6i ph6p c6 tne h6a th6 Chip theo chuAn EMV, VCCS" cho SHB.

Dia chi nhQn H6 so chio gi6:

Ngin hirng TMCP Sti Gdn - Hn NQi

Ong Nguy6n Nggc CAu - Chuy6n viGn tIAu thAu c6p I - Trung tflm mua sim

TAng 3,81 TrAn Hung D4o, Hoirn Ki6m, Hn NQi

DiQn thoqi:0438223838 mdy 16 29l4,DDz 097790f 188

H6 so chdo gi6 phii tlu-o. c gfti d6n <lia chi n€u tr6n ch4m nh6t .4.?fu feid ViQt Nam), ngiy

18. tnang O.Lnem202.0.... (thdi tliiSm ngtrng nhfn h6 so chdo gi6). Hi6u luc cta H6 so chdo gi6

ld kh6ng nh6 hcvn 90 ngdy ke ft Thd'i tlitim ngtrng nhan H6 so chdo gi6.

C6c tdi liQu <li kdm H6 so y6u ciu chio hing g6m c6:

- PhAn I : Mqc ti6u vd phqm vi cria du 6n

- PhAn II: Y€u ciu thuong m4i

- PhAn III: Y6u cAu k! thuft

- PhAn IV: Bing chdo gi6 chi ti6t.
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PHAN I: MUC TIT,U, PHAM vI CUA utl AN

1. Muc fiAu cfia dr dn

Cung c6p gi6i ph6p c6 th€ h6a th6 Chip SHB theo ti6u chuAn EMV vd VCCS;

Tri6n khai, l6p dit, c6u hinh, thu nghi€m vd ph6ihqp v6i SHB de ch(mg thuc he th6ng, ph6i

th6 sau c6 thd h6a v6i c6c ti5 chftc thd Visa, Mastercard, Napas vd c6c t6 chr?c th6 khric theo

y6u cAu cria SHB, tO chftc ddo tpo v6n hinh gini ph6p c6 th6 h6a th6 Chip theo ti6u chuAn

EMV,VCCS cho SHB dim b6o if4t ch6t luqng theo dfng ti6u chuAn cria hdng sin xu6t dua
:.

ra vd tlip fng y6u cdu cta SHB v6i cric dich vu sau ddy:

. Lap k6 hoach tri6n khai Du 6n.

o Ddo t?o, tu v6n vd tri6n khaiEMV,VCCS cho SHB.

. Tri6n khai co so ha ting cria gi6i ph6p.

. C6u hinh vd cii tlflt phAn m6m li6n quan cli5n c6 the h6a.

o Tfch hqp b0 kh6a cria Ngdn hdng trong hQ th6ng quin lf kh6a.

. Ph6i hqp v6i SHB d6 thyc hi6n c6c nQi dung chfng thuc v6i Visa, Mastercard, Napas

vit cfuc ti5 chric thd kh6c theo y6u cau ,6 EMV,VCCS dO dat dugc chfng chi c0a Visa,

Mastercard, Napas...theo dring titin dO tri6n khai.

. H6 trg thudng xuy6n sau tri6n khai: clinh kj,vd theo y6u cAu cta SHB, tt6p ung thoi
l,gian y6u cdu cta SHB.

. Cap nh4t c6c phi6n b6n phin mdm, fng drJng m6'i cria gi6i ph6p vd theo y6u ciu cta

c6c T6 chfc th6 quOc tii md kh6ng ph6t sinh th6m chi ph(.

86o hdnh vd b6o tri theo dtng ti€u chuAn k! thuAt cria h6ng.

2. Pham vi crta dr dn

Gi6i ph6p clu-o. c tri6n khai t4i tlia di€m do SHB chi dinh;

Gi6i ph6p cluo. c tri6n khai v6i day dri hQ th6ng thi6t bi vi ring dpng tli kdm phr,rc vp viQc tri6n

khai, v$n hdnh, ph6t triiln vd quin tr! hQ th6ng, d6p rlng y€u cdu cta SHB vd tlugc chfng

thUc boi c6c t6 chric th6 Visa, Mastercard, Napas.

3. Tidn itQ Mdn khai:

Tri6n khai, cdi il[t, c6u hinh hQ th5ng, tich hgp v6i mdi trudng thti nghiQm vd mdi trudng

thgc cfia hQ th6ng th6 hien t4i cria SHB, tlio t4o chuy6n giao c6ng nghQ vd pnoi ngp v6i SHB

-3-

\50

,Gi

:(illl

iiht

\\t*r+t

,/{.v



clat chring nhQn ttr cdct6 chirc th6 Visa, Mastercard, Napas t6i da 12 tuAn k€ tt ngdy hiQu luc

cria Hoo d6ng.

PHAN II: YTU CAU THTIOI{G MAI

Di6u khof,n

+gu
.:.:i't ' :t;.

1.1
Ng6n ngii chio gi6: Tiiing Viet; d6i v6i c6c thudt ngir chuydn m6n, Nhd thdu c6

th6 dirng th6m tiiSng Anh kdm phu lqc titing ViQt.

2.1 Lo4i Hgp cl6ng: Hqp d6ng trgn g6i

2.2

Gi6 chio ld gi6 t6ng hqp, phii bao g6m dAy drl gi6 chc khoin mqc: Chi phf b6n

quydn, chi phi tri6n khai, chi phi giao nhin, lilp rdp, bio hinh, b6o tri, c6c lo4i

thu6, vd chi phi kh6c. Gi6 chdo phAi cO Ointr trong su5t thd'i gian thr,rc hiQn Ho. p

cl6ng vd kh6ng dugc thay AOi tang vi bAt k! lf do gi.

2.3

Nhd thAu sE tli6n vio don gi6 cho tdt ctt cdc hang muc cria bing tfnh gi6 tham gia

chdo gi6 canh tranh; c6c hang mpc md nhi thAu kh6ng ghi tlon gi6 sE khdng

clugc thanh to6n vd tluoc hitiu ld cl6 bao gdm t.ong c6c dinh mfc vir gi6 cria c6c

hpng mqc kh6c trong bing tinh gi6 thAu

2.4 D6ng ti6n su dung: VND

Hinh thftc thanh to6n: Chia 03 dqr

- Dqt l: 20Yo t6ng gi6 tri Ho. p dting trong vdng 15 ngdy ldm vi6c ki5 tir

ngdy Hqp d6ng c6 hi6u luc.

- Dqt 2:50%o t6ng gi6 tri Ho.p ddng trong vdng 15 ngdy ldm vi6c ki5 tri

ngdy kf c6c Bi6n bin nghiCm thu ch4y thir chuong trinh (uAT) vn Nhn

thAu cung c6p cho SHB c6c bin quy€n phAn m€m (di kdm c6c thiiSt bl

phAn cung), c6c tdi li6u hu6ng d6n li6n quan vd c6c kh6a ddo tao cAn

thi6t.

- Dat 3:30%o tdng gi6 tri Hqp d6ng trong vdng 15 ngdy ldm vi€c ki5 tri

ngdy hai b6n kf Bi€n b6n x6c nh6n hodn thdnh nghiOm thu t6ng th6 vd

Nhd thiu n6p BAo l6nh B6o hinh l0% t6ng gi6 tri Hgp d6ng.

3

khodn vdo tdi khoin cta nhd mo'tai SHB

',li

Phuong thric thanh to6n:
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Nha cung cac td sau

- Don tham gia chdo gi6 canh tranh c6 chfi kf cta ngudi dpi diQn theo phrlp

lu4t cta Nhd thiu hoflc cria ngudi tlucr. c 0y quy6n kdm theo gi6y ty quy6n c6

d6ng d6u cria Nhd thAu;

- Bin sao gi6y phdp kinh doanh do co quan c6 th6m quydn k! (cdc giSy td bin

sao phdi c6 c6ng chring ho{c x6c nh6n sao y bdn chinh);

- Chring thr,rc cta Mastercard, Visa vi Napas aOi vOi gi6i ph6p vd phdi th6

Chip c0a nhd thiu cung c6p cho SHB.

- Chfng minh nlng lgc vi kinh nghiQm c0a Nhd thdu:

. v6n ph6p dlnh cta Nhd thdu ttii thi6u 9 tj VND;

o Biio c6o tinh hinh tdi chinh c6 x6c nh$n cta co quan ki6m to6n (ilQc

lpp ho4c nQi b0) ho{c cria co quan quin llf trgc titip trong 02 n6m gAn

ddy nh6t;

o Nhi thAu phii cO tOi thi6u 03 nAm kinh nghiQm trong lTnh vuc cung
i,

cdp c6c gi6i phSp c6 th6 h6a th6 chip t4i ViQt Nam ho{c t4i c6c nudc

trong khu vuc (uu ti6n Nhd thiu c6 kinh nghiQm cung cdp gidi ph6p

c6 th€ hoa th6 chip Visa, MasterCard chuAn EMV, Napas chuAn

VCCS);

o Nhd thiu phiic6 t6ithiiSu 02 hqp ddng tuong tu trong 03 n[m gin

d6y tai ViQt Nam hoac tai c6c nu6c trong khu vqc c6 gi6 tri hqp d6ng

khdng nh6 hon gi|tritham gia dy thdu.

. Cdc d6i tac trong nu6c trong trudng hqp li6n doanh thiu phdi c6

Chr?ng nhpn ld AOitac cria chinh hdng cung c6p gidi ph6p d6i v6i sin
.lpnam va dich vu chdo thAu, vd phii c6 v6n bdn riy quyAn vd cam k6t

h5 trq tu ch(nh hdng;

. Nhd thiu phii c6 tOi thi6u 05 chuy6n gia k! thuat c6 kinh nghiQm

trong viQc tri6n khai gi6i ph6p c6 thiS h6a thd Chip theo ti6u chuAn

EMV, VCCS trong tl6 c6 ft nh6t 03 chuy€n gia c6 chring chi pht hqp

do h6ng sin xu6t c6p, cdn thii5t cho viQc trii5n khai c6 thC h6a th6 chip

chuAn EMV/VCCS cria ciic t6 chfc thd Visa, Mastercard, Napas

(cung ciP giSY td'chfng minh);

o Nhd thiu phii chfng minh c6 mpg lu6i b6o hinh vd h5 tro k! thupt

tai Hi NOi;

- Cung cap ki5 ho4ch tri6n khai:

4.
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t4o; c6u hinh phAn cfng, phAn m€m; kitim thti c6 th6 h6a th6 Chip

theo chuAn EMV, VCCS; chimg thgc v6i cic tti chric th6 Visa,

Mastercard, Napas vd tri,5n khai tr€n m6i trudng thflt; nghiQm thu cl6p

ring titin ttQ do SHB dua ra;

. Kti ho4ch bti tri nhan sg trong tit ctr cdc giai tlopn cria du 6n vd kdm

theo CV cta c6c nhdn sy triiSn khai. C6c chuyCn gia tri6n khai phii

cO t6i thi6u 03 nlm kinh nghiQm trir5n khai hQ th6ng tuong tu vd mdi

vi tri phai c6 c5n bQ dy phdng.

Nhn thiu cung c6p c6c cam k6t:

o Cam k6t cfia Nhi thAu vd xuAt xri gi6i ph6p cung c6p;

o Cam ki5t cria Nhd thAu vA vi6c chdp nh4n c6c di6u ki6n thanh to6n do

SHB dua ra trong PhAn il - Ei6u kho6n III - Phuong thric thanh

to5n;

o Cam t<6t aicn vg tri6n khai gi6i phdp cdthe h6a thd chip Visa,

MasterCard, Napas chuAn EMV, VCCS cl6p ung thing vi iIAy dir c6c

y6u ciu do SHB dua ra;

o Cam t<i5t n5 trg vd b6o hdnh c0a nhi sin xuAt OOI vO'i c6c thi6t bi

phAn cirng vi phAn m6m cung c6p d6p tng dfng vd diy cl0 cric y€u

cAu do SHB tlua ra.

hoqch hoach dU 6n; diokhai chi ti bao xdy dunga

5.

hay "Hd so' bin sao" vir 0l b6n tliQn tft duo-c luu bing dinh dang Microsoft

Word 2003/2007 trongdia CDfuSB.

Hd so ban gtic phii duoc kf nh6y o t6t ca cdc trang b0i ngud'i dai diQn c6 thAm

quy6n cria Nhd thAu.

Trong tru&ng hqp c6 mdu thudn gifra ban g6c vi b6rn sao, bin g6c c6 gi6 tri
quytit d!nh.

Nhe u ph6i cung so bdn0l b6n so 04 bin sao c6 ghi 16

PTTAN III: YTU CAU vr THUAT

1. THONG TTN CHUNG vB GIAI PHAP PHAT HANH THE EMv, vCCS vA CAC uNG
DUNG TRTN THE EMV, VCCS YBU CAU NHA THAU CUNG CAP

Nhd thau phdi cung c6p cho SHB cdc th6ng tin theo thrir tg nhu sau:
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STT NQi dung Loqi y6u cAu (*)

t.l Cung c6p gi6i phSp ph6t hdnh th6 chip EMV, VCCS (c[n cri tr6n m6 ti
hQ th6ng thd hien t4i crla SHB.)

M

t.2 MO ta thi6t te frg ttrOng cira gi6i ph5p ph6t henh the EMV, VCCS M

1.3 M6 ti chi tirit c6c module vd chrlc n[ng timg module cira gidi ph6p ph6t

hanh the EMV, VCCS.

M

1.4 M6 td c6c chfc ndng c6 th6 h6a cla rmg dung tr€n mQt th6. M

1.5 Crlc chric nf,ng ndng cao o

1.6 Khd ndng md rQng cta gidi ph6p trong tuorg lai M

1.7 MO ta kha nlng bAo mdt c0a gini ph6p M

1.8 Ki5 hoach ddo t4o vd chuy6n giao. M

1.9 Kr5 ho4ch tri6n khai du 6n M

1.10 Danh sdch kh6ch hing il6 st dr;ng gidi ph6p tl6 xu6t cia nhd thAu. M

l.t I Nhdn sg tham gia dg 6n M

t.t2 Cung c6p kh6ng gidi h4n vC m{t thdi gian A5i vOi c5c bin quy6n phAn

:-i
m6m dugc cung cdp trong gidi phiip

M

l .13 Cung c6p c6c script M/Chip; VSDC; C6c script li€n quan ttiin ph6t hnnh

th6 Contactless Mastercard, Visa vd VCCS (Napas)

M

(*) M (Mandatory): YGu cAu Uf t fuEc trong dg 6n

2. CAC YOU CAU TITN QUYET vE MAT KY THUAT DOI VOI GIAI PHAP PHAT HANH

THE EMV, VCCS VA CAC LNG DUNG TRtN THl6 EMV,VCCS

.::
,3

i1

il
,lt'

,'irt

Lo4i y6u

cAu (*)

NQi dungSTT

Y0u cAu chung

M
Gidi phrtp ph6t hdnh th6 chip EMV, VCCS <ldm b6o phii tlugc ndng c6p khi c6

2.1
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c6c y€u cAu bit buQc tir t6 chrlc th6 qui5c tti nhu Visa, MasterCard, JCB, Union

Pay vi EMVCo vd t6 chr?c th6 trong nudc Napas, cflng nhu c6c ti5 chrlc thd kh6c

theo y€u cAu cria SHB.

M2.2 Gi6i ph6p ph6t hdnh th€ chip EMV, VCCS phii c6 tinh ke thira hQ thiing dang

c6 sin cta SHB, cg thti:

M2.2.1 Ch6p nhfln dir liQu in dQp thd dAu vdo bao gdm:

- C6c dir liQu ghi trong track l, track2 cta ddi tir; field icw

- C6c dii lieu in n6i/in chim tr€n th6.

2.2.2 HQ thdng mdy cdthC h6a the DC280P cria SFIB tiiSp tr,rc tlugc su dpng di5 c6 th6

h6a th€ chip theo chuan EMV, VCCS.

o

2.2.3 M

2.3 Gini phdp phii ilqc <lugc nhi€u <l!nh d4ng file c5 thi5 h6a khSc nhau xu6t ra tir hQ

thiing CMS cira SHB, it nh6t phdi bao gdm text file vi excel file.

M

2.4 Gidi phSp ilugc lga chqn phii tuong thich vd c6 khi ndng tli€u khitin nhidu lo4i

mdy cdt thi5 h6a c6 uy tin (nhu Datacard, Matica, NBS, CIM...), tli€u khi€n tlugc

nhi6u m6y ... nhim t[ng kha nlng lga chgn nhd cung c6p m6y, tdng il6 linh hoat

trong dr,r phdng rrii ro vd h6 trg nhu cdu ph6t hdnh tla di6m trong tuong lai.

M

2.5 Gi6i phSp phdi clim bdo ph6t hanh ci th6 chip da n6ng vd thd EMV, VCCS tr€n

cr)ng mQt h€ th6ng, kh6ng ddi h6i phii srl dgng nhffng phdn mem c6 th6 h6a

kh6c nhau, giao diQn kh6c nhau khi thay rlOi loai thd cAn ph6t henh.

M

2.6 Gi6i ph6p ph6t hdnh the EMV, vccs phii c6 tfnh md vd tinh tinh ho?t o6i voi

vi6c ndng c6p md rQng hQ th6ng (k6t n6i vdi nhi6u trqm md h6a chip hon, ktit

n6i vdi module mr h6a th6 kh6ng tirip xric, ho{c c6c thict b! c6 thi5 h6a kh6c...).

PhAn m€m phdi c6 tinh nang ndng c6p dirng cho vi€c ph6t hanh th6 nhanh chuAn

EMV t4i H6i sd chinh vd c6c chi nh6nh cria sHB khi SHB c6 nhu cAu md kh6ng

cAn phdi dAu tu th€m mQt gi6i ph6p phAn m6m ri6ng biQt kh6c.

M

2.1 Ngodi khd ndng h6 trg dg phdng t4i SHB, nhd thAu c6n ddm bdo kh6 nang hd trg
du phdng mQt server backup niiu h6 th6ng bi h6ng chua xri lf klp tl6m bio cho

hO th5ng b€n SHB lu6n th6ng sutit..

o

2.8 Nhi thAu cAn cung c6p danh s6ch thu vi€n m6 lQnh c6 th6 h6a th6 md gidi ph6p M
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tl6 vd tlang h6 tro

2.9 Gidi ph6p phdi sit dgng md hinh m6y chtr - mily tr4m M

2.r0 Gidi ph6p ph6t hdnh the EMV, VCCS phdi c6 khd n6ng cd thi5 h6a thd chip cira

nhi6u nhd cung cdp kh6c nhau. Trong qu6 trinh trii5n khai, nhd thdu cdn chrlmg

minh giii ph6p ph6t hdnh th6 c6 thii lim viQc ilugc vdi thd cta ft nh6t 02 nhd

cung c6p cho SHB lga chgn.

M

2.11 Gidi ph6p phrit hdnh the EMV, VCCS phdi c6 khi ning c6 thi5 h6a nhi6u loai thd

chip theo chuAn EMV, VCCS tr€n cbc n€n ting kh6c nhau

(Native/JavalMultos...), chimg minh th6ng qua it nh6t 02 lo4i chip chuAn VCCS,

2 chip chu6n EMV.

M

2.t2 Gini ph6p ph6t hdnh the EMV, VCCS phdi c6 khi n[ng h6 trq clugc c5c img

dr,rng tr6n thd chip theo ti€u chuAn mdi nh6t cta Visa, Mastercard, Napas:

- VSDC (th6 ti6p xtic vd kh6ng ti6p x[c)

- M/Chip (he ti€p xric vd kh6ng ti6p x[c)

- VCCS (thd ti6p xric vd kh6ng ti6p xric)

M

M2.13 Gi6i phSp ph6t hdnh the EMV, VCCS phdi c6 khi n[ng thgc hiQn cla img dsng

tr6n mQt the.

M2.14 Gi6i ph6p ph6t hnnh thd EMV, VCCS phdi c6 khd nSng xdy dpg img dung

credit/debiVprepaid cta c6c ti5 chfc th6 qu6c tli, nQi tlla tr€n cr)ng mQt lo?i th6.

M2.15 Gidi ph6p ph6t hdnh the EMV, VCCS phai h5 trg ci hai chuAn SDA vd DDA

(trong tuong lai phiitr6 trq COe).

o2.16 Gini ph6p ph6t hdnh th6 EMV,vccS phdi h5 trg khd n6ng th6m/sira/x6a rmg

dqng sau khi the cla ph6t hdnh (post-issuance)

oGiai ph6p ph6t hdnh the EMV, VCCS phai h6 trg c6ng cs ph6t triiin img dung

tlii c6n bQ ngdn hdng c6 th6 tg phat triiin'

2.r7

MNhd thiu ptr6i trq,p vdi SHB trong viQc l6y chung nh4n CPV vd ETED - issuing

cta c6c t6 chfc th6 qu6c tti Visa/MastercardA',lapas vd trong qu6 trinh

certifi cation vdi V isa/MastercardA''lapas

2.18

PhAn mdm cho gi6i ph6p ph6t hinh th6 EMV
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2.22 Ung dgng ch4y tr€n n6n he ttiOu hdnh Windows M

2.23 Giao dien <lO hqa d6 str dung (H5 trq webform, command scripts). M

2.24 Tudn thti c5c tiOu chuAn, y€u ciiu cira t6 chrlc thd Visa, Mastercard, JCB, Union

Pay, Napas.

M

M2.25 Dim bdo phii tlugc ndng c6p khi c6 c6c y6u cAu bit buQc tt c6c t6 chrlc thd

Visa, MasterCard, JCB, Union Pay, EMVCo, Napas.

2.26 Kh6ng anh huong <l6n ho4t tlQng cta hQ th6ng thd hiQn hdnh. M

M2.27 Cd th6 h6a chip EMVA/CCS, in n0i, in chim vd t4o dir liQu bdng tir trong cirng

mQt chu trinh.

2.28 H5 trg d6y dir c6c chuAn xri l! thd chip EMV, VCCS. M

2.29 Chu trinh chuAn bi dir liQu, tao dir liQu vd c6 th6 h6a thd du-o.c vQn hdnh tlon

gi6n.

M

2.30 Cho phdp ngudi su dgng t4o "Template" cho ttmg sin phAm ri6ng biQt. M

2.31 Module chuAn bi dii liQu. M

2.32 Module thi€t kC th6 m6u, tao vd quin lf profile cria th6. M

2.33 Module quan lf kh6a. M

2.34 Module qudn l! cA thi-i h6a the M

2.35 Module kii5m so6t ch6t luong itdm bdo thd ph6t hdnh rtat ti€u chuAn cira

V I SA/Mastercard/Irlapas.

M

2.36 Gini ph6p ph6t hdnh thd EMV, vccs phii cung c5p c6ng cu ruy chinh di5 sHB

c6 th€ tg ph6t triiSn c5c tmg dpng a6i vol th6 chip ho6c phdi <I6p ung y€u cAu

phSt tri6n c6c img dgng rl6i vdi th6 chip trong vdng ttii rla 0l th6ng ki5 tt khi

nhQn tlugc y€u cAu cria SHB. Gini ph6p cho ph6p sHB tuy chinh profile th6

chuy6n ooi gira Debit, credit tr€n cr)ng r loai chip md kh6ng bi mdt phf

M

2.37 Gidi ph6p ph6t hdnh the EMV, vccs ph6i c6 dAy dt c6c loai b6o c6o phgc vu

cho vi€c qudn lf qud trinh vdn hdnh, s6n xuat thd, b6n canh 116 hd trg c6c loai

b6o c6o theo y6u cAu cira VISA, Mastercard, Napas.

nhu chocho chinh sua cdc b6o cdo <li c6 tU tao
He

M

4
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c6c b6o c6o mdi

PhAn cri'ng cho gi6i phdp phrit hinh th6 EMV,VCCS:

2.38 HQ th6ng phdi bao gdm hai bQ phan cimg clQc ldp trong tt6 mQt bQ ldm hQ th6ng

chinh, mQt b0 ldm hQ thiing dg phdng. HQ thring sE phdi c6 khd nlng ho4t ilQng

theo thing y6u cAu vd cdng su6t trong mQt b0 phAn crmg. Phii c6 khi n6ng tl0ng

b0 dil liQu giila hai hQ thdng.

M

2.39 PhAn crmg bao gdm HSM, PC vd ciic thi0t bi phin ctmg kh6c nhim rlim bdo hQ

th6ng ho4t clQng 6n dinh d mfc cdng su6t t6i thiriu tu 400 the / I gid vd b6t buQc

phdi c6 khd n6ng t[ng khd ndng ho4t clQng ndy th6ng qua viec b6 sung th€m
.).pnan ctmg.

M

oPhAn cung vd c6c thi€t bi phAn cung li€n quan phdi tuong thich vdi c6c thi6t bi

tin hoc hiQn c6 cta SHB nhu hQ th6ng c6 th6 h6a the DC280P, hQ thting Switch

chuy6n m4ch tai chfnh, CMS... nhim <Idm b6o c6c kt5t ni5i khOng g{p trd ng4i.

M2.4t PhAn cung vd c5c thi6t b! phAn crmg li0n quan phii c6 xu6t xu rO rirng, thOng tin

c6u hinh chi ti6t.

M2.42 PhAn cimg vd cdc thi6t bi phAn cimg li€n quan phdi ld mdi 100%, chinh hdng,

chua qua sir dpng vd kh6ng l4c h4u vdi cdng nghQ (cin cr? theo tdi lieu cta h6ng.)

MHSM tlugc gidi phrip sri dqng phni cl6p ung c6c ti€u chuAn cta c6c tii chfc thd

qu6c ti5 Visa, Mastercard, Napas.

2.43

86o m$t

M2.44 T6ch biet khu vyc: hQ th6ng phii tu6n thrl v6i c6c chinh s6ch cta SHB li€n quan

<li5n viQc t6ch biQt khu vgc b6o m4t (security zone seperation)'

MHQ thong phii tudn thir c6c th6ng lQ qu6c ti5 ooi voi hQ th6n! thong tin bdo mat,

bao g6m:

o X6c nh4n thiiSt b[ vd nguoi su dUng kh6a (key custodians) theo key

ceremony do Visa/MastercardArlapas y€u cdu

. Tich hqp dit liQu vd he th6ng;

. Bdo vQ tinh b6o mflt cud th6ng tin kh6ch hdng;

o Backup hQ thong vd dt lieu ph6i luon trong tu thii sin sirng cao.

2.45

)
>
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M2.46 Nhi cung c6p hQ thiing s€ phdi ch6p thufln Thda thufln vii c5p d0 dich vu (SLA)

nhim tl6m bdo tinh sEn sdng cria todn b0 hQ th6ng vd m5i thdnh phAn ho4t dQng.

MHQ thdng phii <lugc chtmg nhfn theo c5c tiOu chuAn an todn hQ thdng trong llnh

vgc phSt hanh the. C6 chtmg chi phAn m€m EMV cria nhd cung c6p ph6i thich

rmg vdi chrmg nhQn b6o mQt PCI-DSS (c6 tii liQu chung minh di kdm)

2.47

2.48 HQ th6ng phAi<l5p (mg c6c y€u cAu vd qudn tr! ngudi dirng:

L Quan tri ngudi dtng C6i voi hQ thling san xu6t the

a 3 c6p (ngudi dtrng, ngudi xem xdt, ngudi ph€ duyQt)

b Cho phdp t4o, th€m, sira, x6a ngudi dirng

^ Quy tllnh rO c6c ch{rc ndng cira ttmg ngudi dirng,
" ngudi quin lf c6c dtr liQu vd c6c kh6a

d Ltru v6t ngudi dr)ng

2. Qudn tri vd truy xuAt th6ng tin

a Cho phdp t4o, th€m, sua, x6a ngudi dtng

b Quy ilinh c6c c5p truy xu6t th6ng tin

c Ltru vi5t uigc truy xu6t thdng tin

M

2.49 Tudn thri cdc ti6u chuAn bdo mdt dit li€u chri the PCI DSS M

Diro t4o, chuy6n giao

2.49
b0 kf thuQt cira SHB, cldm b6o c6 th6 vQn hdnh <luo. c h€ thting mQt c6ch thdnh

th4o ngay sau khi t<iit ttrUc tri6n khai.

Nha c6 tr6ch nhiOm hudng ddo t4o vd giao cdng nghQ cho c6n
M

2.50
c5c kh6a hgc cho c6c c6n b0 ky thuAt vd nghiQp vq c[ra

SHB nhim tlim bdo cdc cdn bQ nny phdi c6 cdc kii5n thrlc vC hQ th6ng, c6 khd

n[ng quin l1f, vQn hanh, he th6ng mQt c6ch thinh th4o vd c6 thi5 tqo ciic sin

phAm mdi ct6p rmg nhu cAu ph6t triiSn cira SHB.

Nhd phii cung
M

2.5r
mcm, bang tiring Anh vd tiiing ViQt) m6 tn chi titit c6ch thrtc d6u n6i, cei dat, c6u

hinh, thi6t l6p tham s6, tinh chinh hQ th6ng vd huong d5n srrr dung (quy trinh v6n

hdnh, qudn tr!, x[r l1i sp c6...)

Nha c6 tr6ch nhigm xdy dr,mg vd cung c6c tdi liQu (bin c(mg vd bdn
M

2.52
ld chuy6n gia c6 kinh nghiQm, hi pht hqp v6i linh vucGidng vi€n phdi

ddo t4o li6n quan. M

Tri6n khai, dich vg h6 trqsau tri6n khai

2.53 Nhd cung c6p phni hodn thinh tri6n khai gi6i ph6p trong vdng 03 th6ng ldm vi6c

kii tir ngdy k! hqp d6ng.

M

2.54 Qud trinh tri6n khai phdi ctuqc thpc hiQn v6i cilccrin bQ ngay tai co sd crja SHB M

-12-



2.55 Nhdn sg tri€n khai phdi ld chuy€n gia chinh thfc cira hing ho{c nhdn sg quin lf
dg 6n phdi c6 chimg chi tldo tao tryc tii5p cria hdng cho vi6c cdi dAt, deo t4o hQ

thiing phAn m€m theo chuAn EMV, VCCS md SHB srlr dgng

M

2.56 H6 trq trgc tuyi5rr va,/ho{c qua tliQn tho4i 24x7 sau tri6n khai M

2.57 H6 trg tai SHB khi c6 sy cr5 xdy ra sau tri6n khai. M

2.58 Dich vp h6 trg sau triiin khai:

- H6 trg tu v6n vd c6u hinh c6c card profile mdi khi SHB c6 y6u cdu

- H6 trg kii5m tra ch6t luqng thd <Iang ho4t <lQng khi SHB c6 y€u ciu

- H6 trg kiiim tra ch6t lugng thd sau m6i tan ndng c6p.

- H6 trq xil ly cd thiS h6a thd sau m6i tan thay iti5i chip.

- Th6ng b6o cho SHB trudc khi Chip hiit han hi€u lUc it nh6t 06 th6ng vd phi5i

hqp vdi SHB trong viQc gia h4n.

- Thgc hiQn n6ng c6p gi6i ph6p theo cric rlmg dpng vd phi€n bin phdn m6m mdi

M

YGu clu vd cr{c ri'ng dgng giri tr! gia tlng tr6n th6 EMV, VCCS

2.59 Gi6i ph6p ph6t hdnh the EMV, VCCS phii c6 khd ning h6 trq chric nSng oTP,

vi dr; Visa/Mastercard (MasterCard Chip Authentication Protocol (CAP)/AA4C,

VISA Dynamic Passcode Authentication (DPA)). Uu tiOn nhi thAu d6 c6 kinh

nghiQm tril5n khai gini ph6p tuong tU. NCu rO kh6ch hdng tham chi6u (ni5u c6)

o

2.60 C6 kha n[ng h5 trg tug dgng gi6 trl gia t[ng tr6n th6 chip nhu ID, loyalty, Visa

PayWave, MasterCard Paypass, Prepaid, ung dpng ghi ng/ATM nQi <lia.. ' Nhd

th6u ph6i cam kiit hqp t6c ilugc vdi cdc ctrii t6c b6n thri ba crha SHB (nhd cung

c6p hQ th6ng Switch & CMS, nhd cung c6p mriy c6 thii h6a th6, nhd cung c6p

thi6t bi dau cutii ATM & POS...) c6 li€n quan di5n chfc n6ng ndy.

o

2.61 Nhd thdu can cung c6p danh s6ch c6c kh6ch hdng tai ViQt Nam vd trong khu vyc

tl6 st dung crlc fng dgng n6ng cao do nhd thau <lc xu6t, thdi gian tri6n khai vd

thdng tin li6n l4c cira kh6ch hdng.

M

\
:)
,)

t:
,

Lo4i yOu c6u (*):

M (Mandatory): Y0u cAu Uit Uuqc

O (Optional): YGu cAu khOng Uit Uuqc

- KiAm ta, bdn giao, nghiQm thu

,r/
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. Ki6m tra:

+ PhAn m6m tl6p ting c6c y6u ciu k! thupt <lugc n6u trong phAn III cfia thu mo{ chdo gi6

niy;

+ Hai b6n l6p Bi6n bin xiic nhpn ki5t qui kiilm tra.

o Bin giao: Nhd thAu bdn giao bdn quyen sti dgng, tii liQu gl5c kdm theo thi6t bi, giAy b6o

hinh.

. Nghi0m thu: SHB s€ ti6n hinh nghi€m thu sau khi todn b0 giei ph6p de duo. c tri6n khai,

dugc chring thyc boi c6c t6 chftc th6 VisaAvlastercardA.,lapas; Hodn thdnh vdn hdnh tr6n

m6i trud'ng thu nghiQm vd dugc dua vdo vQn hinh chinh thric tr6n todn hC th6ng, d6p ring

dring, diy dri c6c y6u cAu cria SHB vd dugc SHB x6c nhfn bing bi6n bin nghiOm thu

t6ng th6.

3. Bdo hdnh, hd tq kt thuil vd bdo tri

- Thd'i gian h5 trg sau tri6n khai tOi tnieu theo quy chu6n cria Nhd sAn xuSt nhung khdng dudi

90 ngdy te tU ttrOi di6m 2 b6n k! bi€n bin nghiQm thu t6ng the he th6ng. HQ th5ng phdi

tlugc b6o hinh boi m6t Trung tdm b6o hinh cria Nhd sin xu6t ho4c dugc riy quy6n boiNhe

sin xu6t tai vigt Nam;

- Thdi gian khic phpc sg cO tOi da ld 02 gi& te ttr ttri nhdn dugc th6ng brio y6u cAu ctia SHB;

- Dia clitim b6o hdnh vd h5 trq k! thu4t t4i noi lip dat;

- Nha thAu phii c6 khA nlng cung cdp cdc dich vu b6o tri dAm bio cho h6 thdng hoat <l6ng 6n

dinh sau khi h6t thoi han b6o hdnh (c6 c6c bAn sao hgp rl6ng chring minh);

- Nhd thAu phii cung c6p quy trinh h5 trq k! thuat sau tri6n khai, b6o tri trong H6 so chdo

eia.

BANG

Nhd thiu trinh bdy bing chdo gi6 chi titit nhu sau: (Gi6 cung c6p duoc tinh bing d6ng

tidn quy tlinh tai PhAn II, ilidu khoin II, mqc 2.3)

.i,;:#riirfrii

;sftfi
, 

:J

1 2

.:56 ;

i '' ;

ilry

,.D$,sif, 
i

rftul-lt
r ir,l1tlilti11iri.;"ri1.' .,,;i:,

4 5:3*4

Thu6 vAT l:"

ilf,i:, ,::''
6:5*7.VAT

I 4,,Dhdiih,ltidfi ,,,1 11

tiri,iiitrr,df,,iridArllltj 4{t11l;r1l,rl

,.. .. .,,i :',ll 
' 

i.r,i,r," trr:'' : 
' 

it,i,

7:5*6

1.1

HQ th6ng phdn m€m

c6 thiS h6a th6 chip

(Dd bao g6m card

profile Visa,

Mastercard, VCCS

cria nhd cung c6p

0l
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ph6n rn6m c6 thi5

h6a thd)

1.2

Phdn ctug va thi.it
bicli kdm:
- Server;
- PCI HSM;
- Dongle, Display

02

1.3
Tfch hgp vdimdy

dap thd
0l

1.4
Ph6t triOn card

profie
0l

1.5 86o tri hdng ndm 0l

Ghi chrt:

Y6u ciu Nhd thiu chdo giri chi ti6t cho cric hang muc sau:

l. Dich vu tri6n khai

2. PhAn m6m C6 th6 h6a the Chip vd cric phin cftng ili kdm;

3. C6ng cr,r ki6m <Iinh thd theo quy tlinh cfia Visa, Mastercard, Napas (niSu c6);

4. OOi vOi c6c hpg mgc lga chgn (option), Nhi thdu chdo gi6 chi ti6t cho m5i option.

5. 86 sung th6m clQc lap BAng chio gi6 ph6i th6 tam tfnh cho th6 chip Dual Interface VCCS
i,

vo'l so luong:

- Du6'i 100.000 ph6i.

- Tt 100.000 ph6i tltin 300.000 ph6i.

- Trdn 300.000 ph6i;

V6'i ph6i th6 chip Dual Interface EMV Visa/Mastercard v6'i c6c s5 lugng:

- Du6'i 2.000 ph6i.

- Tt 2.000 - 5.000 ph6i

- Tt 5.000 - 10.000 ph6i

- TrOn 10.000 ph6i.

)

Tr6n trong kfnh mo'i./
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