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Tra gop lai suat 0% tai moi diém la gi?
T6i c6 loi ich gi khi tham gia chuong trinh
nay?

Chuong trinh tra gop 1ai suat 0% la chuong trinh wu dai danh cho chu
thé tin dung, nham cung cap thém cho chu thé dich vu maéi, téi wu hoa
chi phi bang céch chia nho s tién mua hang héa, dich vu thanh nhiéu
ky, toi da Ién toi 12 thang ma chi tbn mot khoan phi nho véi muc 14
Suat wru dai chi 0%.

T6i co thé dang ky tham gia tra gop 0% tai
moi diém ciia SHB bang cach nao?

KH c6 thé dang ky tham gia tra gop 1ai suat 0% tai moi diém qua cac
kénh dudi day:

- Lién hé Hotline 24/7 ctia SHB: 024 62754332/1800.5888.56 dé yéu
cau ding ky tra gop cho giao dich thanh toan bang thé tin dung SHB.
KH cin cung céap cic thong tin giao dich: ngay thuc hién giao dich, tén
ctra hang/ don vi mua hang, s6 thé (06 s6 dau va 04 s cudi), s6 chuin
chi (d6i véi giao dich POS), s tién giao dich.

- bang ky thong qua kénh Internet banking va Mobile banking cua
SHB theo dung HDSD trén website SHB.

Luwu y: KH chi c6 thé ding ky tra gop giao dich thanh toan thanh cong,
chua Ién sao ké tai khoan va chua duoc thanh toan.

T6i c6 bj mat phi gi khi tham gia chuong
trinh tra goép 0% tai moi diém cua SHB
khong?

KH s& chiu phi chuyén d6i tra gop theo ky han tra gop ma KH lya chon:
- Ky han 03 thang: 1,69% s tién giao dich

- Ky han 06 thang: 3.6% sé tién giao dich

- Ky han 09 thang: 4,9% s6 tién giao dich

- Ky han 12 thang: 5,9% sb tién giao dich

(Mirc phi nay c¢6 thé thay déi theo chinh sich trong tirng thoi ky
ctia SHB).

T6i c6 thé tat toan khoan tra gop sém hon
thoi han khong? Viéce tat toan nay phai
thuc hién nhu thé nao?

Quy khach c6 thé tit toan khoan tra gop trudc thoi han va chiu phi tat
todn tra gop trude han 2% s tién con lai, tdi thiéu 200.000 VND (mtrc
phi ¢6 thé thay d6i theo quy dinh ciia SHB trong timg thoi ky). Sau khi
giao dich tra gop dugc tat toan, toan bo sd tién tra gop con lai s& duoc
thé hién trén sao ké gan nhét tuong ty nhu giao dich chi tiéu thong
thuong.

Quy khéach vui long lién hé s6 Hotline 24/7 cia SHB 024 62754332 dé
duogc hd tro tit toan tra gop trude han.

T6i ¢ thé dang ky tra gop mot phan cia
gia tri giao dich mua hang dugc khong?

Khoéng, Ty 1€ tra gop la 100% gia tri giao dich mua hang.

Chuong trinh tra gop lai suat 0% cua SHB
c6 bat budc ap dung cho nhirng d6i tac
nao khong?

Khong. Chuong trinh tra gop nay ap dung cho tat ca cac giao dich chi
tiéu mua sim hang hoa, dich vu. Tuy nhién c6 giéi han mot sb loai hinh
khong 4p dung nhu: thanh toan mua vang bac, nir trang, giao dich thanh
toan xang dau, dién nudc. Khong ap dung cho cac giao dich thudc
nhom MCC: 6011;4829;6050; 6051; 6540; 6010; 5172; 5983; 4812;
5271; 4814, 5271, 4814, 4816; 4900; 5094, 5944.

Néu trong truong hop t6i tra no khong
dtng han s€ bi xtr Iy nhu thé nao?

Trong trudng hop thanh todn tré han, khach hang s& phai chiu lai va phi
phat theo quy dinh cua SHB bao gom ca khoan tra gop.
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S tién phai tra hang thang cua toi 1a bao
nhiéu? T6i phai thanh todn khoan tra gop
cua minh nhu thé nao?

Sb tién tra gop hang thang dugc ghi nhén trén sao ké cung voi cac giao
dich chi tiéu thong thuong khac phat sinh trong ky. S tién phai tra
hang thang dugc chia nho va bang nhau theo s6 thang Quy khach hang
dang ky tra gop ban dau. Sé tién chia nho hang thang (s tién tra gop) la
mot phan cua gid tri thanh toan tdi thiéu ma KH phai thanh toan cho ky
sao ke do.

8 S6 tién tra gop hang thang = Gia tri giao dich dang ky tra gop ban
dauw/ky han tra gop.
Vi du: KH giao dich mua hang v6i gié tri giao dich 1a 12 triéu déng,
dang ky chuyén di tra gop 0% trong 06 thang. Vay khoan tra gop hang
thang ciia KH s& 1a: 02 triéu dong/thang.
Ngoai ra, KH sé& chiu thém mot khoan phi chuyén doi tra gop tuong mg
theo ky han ma KH Iya chon.
Khi tham gia chuyén doi tra gop 1ai suat Khi Quy khach stir dung thé tin dung SHB thanh toan hang hoéa dich vu
0%, han mirc tin dung ciia toi thay doi nhu | va dang ky chuyén doi tra gop , SHB sé giir lai khoan han murc tin dung
thé nao? twong rng voi gid tri giao dich tra gop cua Quy khach. Hang thang sau
Thé tin dung cua t6i c¢6 han murc 50 triéu khi Quy khach thanh todn khoan tra gop cho SHB, han mirc kha dung
ddng, t6i chuyén d6i tra gop cho giao dich | cia tai khoan thé tin dung sé& tu dong ting twong ing véi s6 tién ma
12 tridu dong trong 06 thang, vay s6 du Quy khach thanh toan cho Ngan hang.
9 kha dung cua tai khoan thé cta toi s€ 1a Vi du: Khi Quy khach tham gia chuyén ddi tra gop cho giao dich 12
bao nhiéu? triéu dong, s6 du kha dung con lai ciia Quy khach s& 1a: 50-12= 38 triéu
dong. Khoan tra gop hang thang 1a: 12 triéu/ 6 thang = 02 triéu
dong/thang.
Sau khi Quy khach thanh toan khoan tra gop 02 tridu dong & ky sao ké
déu tién, s6 du kha dung cua tai khoan thé s€ dugc tang 1én: 38 + 2=40
triéu dong.
To61 phai thanh toan khoan tra gop ctia Khoan tra gop ciia Quy khach s€ dugc ghi nhan nhu giao dich chi ti€u
minh vao lic nao? thong thuong trong Sao ké hang thang SHB giri cho Quy khach. Khoan
10 tra gop nay 1a mot phan ciia gia tri t6i thiéu ma Quy khach phai thanh
toan cho Ngan hang va dugc thanh toan cung luc voi cac giao dich khac
dugc Quy dinh trong Sao ké Thé tin dung.
Lai suat tra gop 0% t6i tham gia ban dau L4i suat 0% cua SHB duoc duy tri trong suét thoi gian khach hang
11 c6 thay doi hay khong? tham gia trd gop theo ky han ma KH lya chon.
T6i 6 thé thay doi thoi han tra gop da SHB khéong h trg khach hang thay doi thoi han tra gop da dang ki ban
dang ky ban dau cia minh véi Ngan hang | dau v6i Ngan hang. Quy khach vui 1ong cin nhic va lya chon thoi han
12 duoc khong? tra gop phu hop dé SHB phuc vu Quy khach mot cach tdt nhét.
T6i c6 thé lua chon ky han cta khoan tra SHB cho phép KH c6 thé lwa chon nhiéu ky han tra gop khac nhau theo
13 gop khéng? nhu cﬂéu, bao gom: 03, 06, 09, 12 thang. Véi mdi ky han s& co6 muc phi
chuyén doi trd gop khac nhau theo chinh sdch SHB trong tirng thoi ky.
Lam thé nao dé biét toi da dang ky Tra Sau khi KH dang ky tra gop thanh cong thong qua Ebank hodc qua
14 gop thanh cbng? Téng dai Hotline 24/7 cua SHB, Ngéan hang s& giri SMS/Email thong
bao xac nhan cho Chu thé da dang ky tra gop thanh cong cung véi cac
Diéu kién, diéu khoan ctia Chuong trinh.
T6i c6 thé dang ky bao nhiéu giao dich Quy khéch c6 thé dang ky nhiéu giao dich tra gop cling lac mién dap
15 cung luc trong chuong trinh Tra gop cho g céac diéu kién cua Chuong trinh va khong vuot qua han murc tin
giao dich rat tién mt? dung thé.
16 Thoi diém t6i can thanh toan khoan tra Thoi diém thanh toan khoan tra gop 1a thoi diém thanh toan du no the

gop hang thang?

tin dung theo quy dinh Sao ké thé tin dung SHB.







