SHB

Dai tac tin cay, gidi phdp phi hop

THE LE CHUONG TRINH

1. Tén chwong trinh kKhuyén mai: ”Chuyén tién ngay - Tiét kiém trao tay”

2. Thoi gian trién khai chwong trinh khuyén mai: Tir 24./02/2020 dén hét ngay 24./04../2020

3. Hang héa, dich vu khuyén mai: Dich vu chuyén tién lién ngan hang 24/7 qua s Thé va qua sb
Tai khoan

4. Hang héa, dich vu diung dé khuyén mai: S6 tiét kiém, tién hach toan vao tai khoan giao dich
cua khach hang

5. D6i twong ap dung:

Cac khach hang c4 nhén st dung dich vu chuyén khoan lién ngan hang 24/7 qua Ngan hang dién
tir SHB va cong thanh toan Napas, bao gom tat ca cac khach hang hién hiru va cac khach hang
moi.

Chuong trinh khong 4p dung ddi véi cac khach hang dang duoc huéng chinh sach uu dii vé phi

dich vu chuyén khoan lién ngan hang ctia SHB.

6. Pham vi/dia ban trién khai: Toan hé théng SHB.
7. Co céu giai thuéng:
So lwgng Gia trij giai Tong gia tri
Giai thuwéng Piéu kién nhn giai giai thwéng du kién | giai thwéng
thuéng (VND) (VND)
S6 tiét KH c6 tong sb luong
kiém ky giao dich cao nhé‘g va
Giai han 6 thang | TOng gia tri chuyén
Nhat tri gia 30 khoan cua céc giao dich ! 30.000.000/giai | 30.000.000
triéu dong | d6 tdi thiéu tir 60 tridu
dong tro 1én
SO tiét KH c6 tong s6 luong
kiém ky giao dich cao thtr hai va
... \u | han 6 thang | Tong gid tri chuyén
Giai Nhi L Co . 3 10.000.000/giai | 30.000.000
tri gia 10 khodn cua céc giao dich
triéu dong | d6 tdi thiéu tir 30 tridu
dong tro 1én
SO tiét KH c6 tong s6 luong
kiém ky giao dich cao thur ba va
. han 3 thang | Téng gia tri chuyén
Giai Ba . P . 5 5.000.000/giai 25.000.000
tri gid 5 khoan cua céc giao dich
triéu dong | d6 tdi thiéu tir 10 tridu
ddng tro 1én
Hoan tién | 200 Khéach hang dau tién
Giai 100.000 c6 thur tu giao dich 1a boi
may VNP vao | s6 caa 100 (VD: 100- 200 100.000/giai 20.000.000
man tai khoan | 200...-1000-...-10000-
...20000...)
TONG CONG GIAI THUONG 209 105.000.000
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8. Cach thirc xac dinh khach hang tring giai

- Dt liéu duogc str dung dé 1am can ctr x4c dinh khach hang trung giai 1a dir li€u giao dich ctua

khach hang dugc ghi nhan thanh cong trén hé thong ciia SHB va dbi tac Napas

- Thoi gian lam c& sé tinh giai thudng duoc xac dinh theo ngay chdt dit lidu dbi soat/thanh quyét

toan gitra SHB va Napas.

o Cdch thirc xdc dinh cdc Khdch hang dat gidi thwéng nhdt-nhi-ba:

+

Can ctr vao dir liéu hé théng, cudi chuong trinh, can ctr vao s6 liéu céc giao dich thanh cong
sau ddi soat, tra soat gitra SHB va Napas, SHB loc dit liéu va tim ra 09 khéch hang (cin ct
vao s6 CIF tai SHB) c6 s6 lugng giao dich chuyén khoan lién ngan hang 24/7 cao nhat va théa
man diéu kién cua chuong trinh; 1ap thanh van ban c6 xac nhan cua cac bén lién quan lam co

s& dé to chirc trao thuong cho Khach hang.

Trong trudng hop c6 nhiéu khach hang c6 sd lugng giao dich chuyén khoan lién ngan hang
24/7 cao bang nhau, dé xac dinh ra thir tw giai thuong, SHB sé& can clr vao thoi gian giao dich
ctia cac khach hang dé xac dinh. Khach hang c6 thoi gian bat dau tham gia chwong trinh

khuyén mai som hon thi s& nhan duogc giai thuong cao hon.

o Cdch thivc xdc dinh cdc Khdach hang may man (Gidi hoan tién):

+

Can ctr vao dit liéu hé théng, cudi chuong trinh, cin clr vao sb liéu cac giao dich thanh cong
sau ddi soat, tra soat giita SHB va Napas, SHB sip xép cac giao dich hop 1é theo thir tu thoi
gian. Cac khach hang (cin ctr vao sé CIF tai SHB) thoa man diéu kién ciia chuong trinh sé
dugc nhan giai thuong theo thé 18 ciia chuwong trinh; 1ap thanh vin ban c¢6 xac nhan cua céac

bén lién quan, 1am co sé dé t6 chuc trao thudng cho Khéach hang.

9. Thoi gian, dia diém va cach thirc trao thuéng:

o Cdch thivc xdc dinh va thoi gian céng bé cdc khdach hang tring thuéng:

- Sau khi x4c dinh dugc cac khach hang trung giai d6i véi timg hang muyc giai thuong, SHB c6

trach nhiém coéng bd danh sach khach hang trang thuong mot cach cong khai, minh bach trén

phuong tién truyén thong chinh thirc 1a webiste SHB.

- Thoi gian tir khi tién hanh x4c dinh khach hang tring giai, cong bd danh sach khach hang tring

giai dén khi t6 chirc trao giai thuong khong qua 45 ngay lam viéc ké tir ngay két thiic chuong

trinh.
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+ D61 v6i giai thuong Nhat-Nhi-Ba: Sau khi c6 két qua, SHB c6 trach nhiém thong bdo t6i
khach hang tring thuong bang hinh thirc goi dién va giri thu dién tir cho khach hang, trong d6

c6 néu rd thoi gian va dia diém t6 chirc trao/nhan thudng. Noi dung thu dién tir théng béao

cho khach hang trang thuéng bao gdm céac thong tin: Ho tén, s6 CMND/H6 chiéu, sb dién

thoai, thoi gian va dia diém t6 chuc trao giai cho khach hang.

+ Pbi voi giai thuong may mén: Sau khi ¢ két qua, SHB sé& théng bao Danh sach khach hang

trang thudng trén website chinh thirc cia SHB ¢ dia chi http://www.shb.com.vn/. S§ tai

khoan nhan thudng 1a chinh tai khoan m¢ tai SHB ma Khach hang da sir dung dé thyuc hién
giao dich chuyén khoan lién ngan hang 24/7.

o Dija diém va cich thirc trao/nhgn thuong:

Loai giai thuwémng Pia diém/Cach thirc nhan thuwéng

Giai Nhat/Nhi/Ba | Khach hang nhan thuong tai SHB

Giai May man SHB chi tra giai thuong vao sd tai khoan cua khach hang.

10. Quy dinh khac dbi véi khach hang nhan thuéng

Céc khach hang tring thuéng bang cic qua ting hién vat s& chi dugc nhan thuéng khi xuat trinh
day du cac gidy to sau: Email thong bao trang thuong cia cia SHB, CMND hoic Ho chiéu con
hiéu lyc, hodc Gidy uy quyén hop 1é trong truong hop khach hang Gy quyén cho nguoi khac téi

nhan thudng.

- MBJi khach hang (CIF) chi nhan duy nhat 01 giai thudng cao nhat néu tring nhiéu giai thuong &
nhiéu hang muc giai thuéng ciia chuong trinh (bao gdm ca giai thuong Nhat-Nhi-Ba va may
man)

- Khach hang nhan thudng truc tiép tai Pon vi kinh doanh noi quan 1y tai khoan giao dich ciia
khach hang hoic tai diém giao dich SHB phti hgp véi noi 1am viéc/dia ban sinh song cia Khach
hang tuy theo khéach hang lya chon

Trong truong hop khach hang khong thé truc tiép t6i nhan giai, Khach hang c6 thé 1am gidy uy
quyén hop 1& cho ngudi khac nhan thay. Ngudi dugc tiy quyén khi di nhan thay phai mang theo
cac gidy to theo quy dinh (Gidy uy quyén hop 18, CMND ciia nguoi duoc iy quyén, CMND cua

ngudi uy quyen).

Céc giai thuong hién vat ciia chuong trinh déu khong c6 gia tri quy ddi thanh tién mat.

Céc khach hang tring giai thuong ciia chuong trinh s& chiu trach nhiém ndp thué thu nhap ca
nhan va cac nghia vy tai chinh khac (néu c6) khi nhan giai thuong tir chwong trinh theo quy dinh

cua Phép luat hi¢n hanh.


http://www.shb.com.vn/
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- SHB c6 quyén tir chdi trao thudng cho Khach hang néu phat hién Khach hang d6 c¢6 cac hanh vi
gian 1an trong qua trinh tham gia chuong trinh khuyén mai.

- Thoi gian két thuc trao thuong: 60 ngay ké tir ngay két thuc chuong trinh khuyén mai. Sau thoi
gian nay khach hang khong dén nhan thudng, phan thudng s& duoc xur 1y theo quy dinh cua phap
luat hién hanh./.

NGAN HANG TMCP SAI GON - HA NQI



