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Solid partners, flexible solutions

THE LE CHUONG TRINH KHUYEN MAI
“CLICK LIEN TAY - HOAN TIEN NGAY”
CUNG THE QUOC TE SHB
Tén chwong trinh: “Click lién tay — hoan tién ngay cling thé Quéc té SHB”
Thoi gian ap dung:
Tai Shopee: Mdi thir 2 va thir 5 hang tuan tir 23/03/2020 dén 30/04/2020, cuy thé:

= Thang 3/2020: ngay 23, 26, 30 (03 ngay)
= Thang 4/2020: ngay 2, 6, 9, 13, 16, 20, 23, 27, 30 (09 ngay)

Tai Tiki: M&i thi 3 hang tuan tir 17/03/2019 dén 28/04/2020, cu thé:

= Thang 3/2020: ngay 17,24,31 (03 ngay)
» Théng 4/2020: ngay 7,14, 21, 28 (04 ngay)

Chuwong trinh s& két thuc khi hét thoi gian dién ra hodc khi hét s6 lwong wu ddi téi da danh cho
chuong trinh, tiy theo diéu kién nao dén trudc.

Poi twong chwong trinh:

Tai Shopee: Chu thé Qudc té Mastercard do SHB phat hanh.

Tai Tiki: Chu thé Qudc té Visa do SHB phét hanh.

San pham ap dung:

Kénh Tén sian phim Piu thé Hinh anh
Thé SHB FCB MasterCard Debit 536892
The}SHB MasterCard Credit Hang 529038
chuan
Shopee | Thé SHB MasterCard Credit Hang vang 533398
Thé SHB MasterCard Vinaphone 533398
Thé SHB FCB MasterCard Credit 554786
Tiki Thé SHB Visa Debit Hang chuan 413515
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Kénh Tén sian phim Piu thé Hinh anh
Thé SHB Visa Debit Hang vang 413516
SHE
Thé SHB Mancity Visa Debit 404648 EJQAQ =
1Ak &
MSHB
ﬁ
Thé SHB Mancity Visa Cashback 404052 = % i;ﬁ
‘;‘ i %ﬂsn
Thé SHB Visa Platinum 480237

Hang hoa dich vu ding dé khuyén mai:

SHB ting mA wu dai giam gi4 cho khach hang khi mua sam tryc tuyén.

Pia ban (pham vi) khuyén mai: Toan quéc

Pia diém khuyén mai:

Website Shopee.vn hoac ing dung Android/IOS Shopee

Website Tiki.vn hoac trng dung Android/IOS Tiki

Noi dung chwong trinh:

8.1 Tai website Shopee.vn hodc wrng dung Android/I0S Shopee

Chiét khau truc tiép 100.000 VND cho giao dich thanh toan bang thé SHB Mastercard trén
website Shopee.vn hoac ing dung Android/IOS Shopee:

Thoi gian 4p dung: Tir 9h dén 23h59 mdi thir 2 va thir 5 hang tuan, trong thoi gian khuyén mai
tir 23/03/2020 dén 30/04/2020.

Ap dung cho cac don hang c6 gia tri toi thiéu 500.000 VND;

Ngan sach vu dai: toi da 200 luot/ngay va 3600 hrgt toan chuong trinh (tinh tir 07/11/2019);

M®i chu thé duge hudng wu ddi 01 lan/ngay khuyén mai;

Ap dung cho tat ca cac san pham dugc dang ban trén Website/Ung dung Shopee, trir san phdm
sim dién thoai, thé c20, g6i san phim (vi du: mua 1 ting 1, mua 2 giam 10%....);

Trudng hop khach hang tra san phdm sau khi d& thanh toan thanh cong thi phan khuyén mai s&
duoc tinh trén gia tri thanh toan thuc té. Quy trinh nhan san phdm va thoi gian hoan tién cho

khéch hang can ctr theo quy dinh ctiia Shopee
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Chuong trinh khuyén mai ddng thoi dugc ap dung cho cac Hang hoa cé gia wu dai hién hiru trén
Website/Ung Dung Shopee, khong duoc ap dung ddng thoi véi cac Ma khuyén mai khac.
Chuong trinh ndy 4p dung ddng thoi voi phwong thirc thanh toan bang Shopee Xu.

Khong &p dung dbi voi cac giao dich hoan, bi hity va céc giao dich lién quan dén gian lan, gia
mao.

Tai website Tiki.vn hodc #rng dung Android/1OS Tiki

Chiét khau tryc tiép 100.000 VND cho giao dich thanh toan bing th¢ SHB Visa trén website
Tiki.vn hodc tng dung Android/IOS Tiki:

Thoi gian 4p dung: Tir 9h dén 23h59 mdi thir 3 hang tudn, trong thoi gian khuyén mai tir
17/03/2019 dén 28/04/2020;

Ap dung cho cac don hang c¢6 gia tri toi thiéu 500.000 VND;

Ngan sach wu dai: toi da 70 luot/ngay va 1260 luot toan chuong trinh (tinh tir 05/11/2019);

M®bi chu thé duge hudng wu ddi 01 lan/ngay khuyén mai;

Ap dung cho tét ca san phim dugc ban/cung cip tai Website/Ung Dung Tiki (ngoai trir Vé may
bay, Phiéu qua tang, Dich vu Tién ich (Thé cao dién thoai, thé game,...), T4, bim, sira, thuc phém
an dam, Bia, Mi g0i;

Trudng hop khach hang tra san phdm sau khi d& thanh toan thanh cong thi phan khuyén mai s&
duoc tinh trén gia tri thanh toan thuc té. Quy trinh nhan san phdm va thoi gian hoan tién cho
khach hang can cu theo quy dinh cua Tiki;

Chwong trinh khuyén mai dwoc 4p dung dong thoi cho cac Hang hoa cé gia wu ddi hién hitu trén
Website/Ung Dung Tiki, nhung khong duoc ap dung dong thoi v6i cac MA khuyén mai khac cua
Tiki.

Chuong trinh &p dung ddong thdi v6i phuong thire thanh toan bang Tiki Xu.

Khong &p dung dbi voi cac giao dich hoan, bi hity va céc giao dich lién quan dén gian lan, gia

mao.

Cach thire tra thwéng, wu dai

S tién uu dai dugc trir tryc tiép vao tong sb tién thanh toan trén hoa don khi khach hang thanh
toan hang héa/dich vu mua trén Shopee/Tiki.

Quy dinh vé thé hop ¢ nhin qua ting ciia chwong trinh

La thé chinh thwong hiéu Mastercard, Visa tit ca cac hang do SHB phat hanh va thé phu cua cac

thé nay.
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Thé khong bi khoa vinh vién (do khach hang yéu ciu khoa thé hoic thé bi mét cap/thit lac...) va
con hiéu lyc tai thoi diém nhan wu dai.

Thé c6 giao dich chi tiéu trong thoi gian khuyén mai.

Quy dinh vé giao dich hop 1¢:

Giao dich dung the SHB Mastercard hop 1¢ dé thanh toan mua san pham thudc cac nganh hang,
dich vu ban tai website http://shopee.vn hoac ung dung di dong Android/IOS Shopee thanh cong
trong thoi gian hi€u lyc ctia chuong trinh.,

Giao dich dung thé SHB Visa hop 18 dé thanh toan mua san phim thudc cac nganh hang, dich vu
ban tai website http://Tiki.vn hodc tng dung di dong Android/IOS Tiki thanh céng trong thoi
gian hiéu lyc cta chuong trinh.

Khong bao gom giao dich phat sinh do su c¢b hé théng; giao dich ddi hang; giao dich hoan tra;
giao dich huy; giao dich gia mao, giao dich gian lan, lgi dung chuong trinh; giao dich tra soat véi
ly do chu thé khong thuc hién giao dich.

Quy dinh vé chii thé dwgc nhan thuéng

La chu thé chinh hodc phu cua thé hop 1€.

Chu thé hop 1€ thuc hién giao dich hop 1¢.

La chia thé hop 18 thuc hién giao dich hop 16 s6m nhat dén trudc thoi diém hét ngan sach khuyén
mai theo ngay. Giao dich sém nhat duoc cin cir theo gior giao dich duoc ghi nhdn trén hé thong
Shopee/Tiki.

Tréach nhiém va quyén cia SHB/Shopee/Tiki

a) Trach nhiém ctia SHB

Trong thoi gian trién khai wu dai, SHB phéi hop v6i Shopee/Tiki trién khai wu dai trén website
va rng dung di dong ctua Shopee/Tiki.

Trong trudng hop co sy cd phat sinh 1am anh hudéng dén quyén loi cia chu thé, SHB s& thong
bao dén chu thé va phdi hop véi Shopee/Tiki giai quyét su cb.

b) Quyén cua SHB

SHB c6 quyén quyét dinh cubi cling trong viéc xét duyét cac giao dich Thé hop 1é.

SHB dugc mién trach ddi vdi cac trudng hop bat kha khang xay ra nhu chay nd, lii Iut, dong dat,
hé thong xtr 1y thé bi 15i... 1am cho céc giao dich cia chu thé bi sai 1éch, khong thyc hién dugc

hoic khong truyén vé hé thong Ngan hang.
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SHB c6 quyén ghi No lai tai khoan ctua Chi thé ma khong can bao trude/ yéu cau chi thé hoan
tra tién thuong ma SHB d4 tra thuong cho khach hang trong trudng hop SHB c6 du can cir
chirng minh giai thudng khach hang dugc nhén can cur trén giao dich khong hop I¢.

SHB ¢6 quyén mién trach nhiém tra thuong cho cac giao dich chi tiéu ké tir thoi diém két thuc
chwong trinh do hét ngan sach.

SHB c6 quyén thay ddi va diéu chinh cac diéu kién va diéu khoan chwong trinh vu dai cho phi

hop bang cach cong b cong khai trén website cia SHB https://www.shb.com.vn/.

c) Trach nhiém cua Shopee/Tiki

Thuc hién tra thuong cho chu thé hop 1€ dugc nhan vu dai giam gia vao ngay hoac vao giai doan
khuyén mai.

Giai quyét moi thic méc, khiéu nai ciia khach hang lién quan dén chuong trinh khuyén mai.
Tréach nhiém va quyén ciia chii thé

a) Trach nhiém cta chu thé

Chii thé c6 trach nhiém luu giit chimg tir chirg minh giao dich hop 1¢ va phai cung cap day du
cho SHB khi c6 yéu cau.

Chii thé ¢6 trach nhiém cung cdp ching tir ching minh giao dich theo yéu ciu cia SHB mugn
nhat 03 ngdy lam viéc ké tir ngdy hét thoi gian khiéu nai dé chirng minh quyén loi ciia khach
hang. Chu thé s& hét quyén khiéu nai néu hét thoi han trén, chu thé khong cung cip duoc cac
bang chimg ching minh quyén lgi cta khach hang.

Chu thé c6 trach nhiém hoan tra lai toan bo s6 tién SHB dA tra thuong cho chu thé trong trudng
hop SHB c6 can cir chirng minh giao dich dugc tra thuong 1a giao dich khong hop 1€.

Bang viéc tham gia chuong trinh ndy, cha thé thira nhan d4 biét va chip nhan tit ca cac dicu
kién, diéu khoan cua chuong trinh ndy, cac diéu chinh (néu c6), tit ca cac diéu khoan trong Piéu
kién va diéu khoan sir dung thé SHB Mastercard/SHB Visa.

b) Quyén cua chu thé

Chu thé c6 quyén khiéu nai vé viéc tra thudng cta chuwong trinh (néu co) trong vong 15 ngay lam
viéc ké tir ngay/giai doan trién khai wu dai. Hét thoi gian khiéu nai trén, cac chua thé dugc coi la
ddng ¥ voi két qua tra thudng cua chuong trinh va viée tra thudng ctia Shopee/Tiki va SHB.

Chu thé chinh 1a nguoi ding ra thuc hién cac giao dich khiéu nai véi Ngan hang.

Chii thé s& mat quyén nhan thudng néu thé ciia chi the khong phai 13 the hop 18 tai thoi diém xét

thuong.
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15. PAu méi giai dap thic mic cho khich hang vé cic van dé lién quan dén chwong trinh
khuyén mai: Trung tdm HJ tro khach hang 24/07 cia SHB: (024. 62754332)/1800588856 hoic
Phong Dich vu khach hang cia Shopee: 19001221 (ddi véi giao dich tai Shopee)/

Phong Dich vu khach hang caa Tiki: 19006035 (d6i voi giao dich tai Tiki)
NGAN HANG TMCP SAI GON - HA NOI
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