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THUMOI

K[nh siri: Quf C6ng ty

NgAn hang TMCP Sni Gdn - Hi N6i c6 nhu ciu mua Licenses RSA Token vi dlch vg
bdo tri, h5 trq ky thuat chinh hdng cho 02 ho th6ng cyberArk & RsA, vay tran trong kinh mbi
Quj C6ng ty tham du chdo hing g6i dich vp n6u tr6n.

Quf C6ng ty c6 th6 ttm hi6u th6m c6c th6ng tin cAn thi6t trong H6 so y6u cAu chio
hang kdm theo.

H6 so chAo hang phAi du-o. c giri t0i dia chl: Trung tAm mua sEm, NgAn hAng TMCP Sai
Gdn HA N6i, tAng 3, Tod nhi 8 1 TrAn Hmg Dao, Ho?rn Ki6m, Hd NQi tru6c ,6ingay 47 thang
04 llrdm2020.

Mgi chi ti6t xin li€n h6:

NgAn hdng TMCP Sdi Gbn - Hd Nfi
Trung tAm mua siim, Ngin hdng TMCP Sdi Gbn Hd NQi, ting 3, Tod nhd 81 Trdn
Hung Dgo, Hodn Kidm, Hd NQi

LiAn hi: - Nguy6n Nggc CAu - Chuy€n vi6n mua sim cAp I

o DiQn thoei 0243.9423388 m|y lb 2914.

o Di€n thoai di dQng: 097.790.1188
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PHAN I
cAc vtu cAu vn Ho so cHAo HANG

l. YGu cAu vi Hii so chiro hirng

- HO so chio hdng phdi du-o. c lip thenh 02 bnn (01 bin g6c + 0l bin sao), d6ng trong
phong bi c6 ni6m phong vd phdi duo. c gui t6i dirng dia di6m ru6c thcri gian quy <linh
trong h6 so y6u c6u chdo hdng.

- Hd so chdo hdng duo.c d6ng trong phong bi ri6ng biOt. BOn ngoAi phong bi ghi 16: Hd
so chiro hing: "Cung cdp Licenses RSA Token vBr dich vg bio tri, h6 trg ki thuit
chinh hlng cho 02 hQ th6ng CyberArk & RSA"

- Hd so chdo hnng phAi c6 dAy dt c6c nQi dung sau:

o Eon chio hang: PhAi c6 cht kf cta ngudi dai diQn theo ph6p luAt cta c6ng ty
ho4c ngudi dugc riy quyOn (C6 gi6y ty quy6n kdm theo);

o Bdng chdo gi6 chi ti6t @hdi.chao ddy dri stl luqng, chring lo4i, gi6 trudc VAT,
gi6 sau VAT...) theo nhu Phdn II Muc I crla h6 so y€u cdu;

o BAn sao Gi6y phdp d6ng kj kinh doanh (C6 linh vuc kinh doanh li6n quan <ltin
hdng h6a cung cdp);

o HiQu lsc.cria HO so chao hang t5i thi6u 30 ngdy ki3 tu thdi di6m 15h00' ngdy
. "/I..t .84../2010.

o Don giri clugc tinh bing ti6n ViQt Nam d6ng;

o C6 v6n di0u lQ t6i thi6u 05 g d6ng;

o Don vi phai c6 t6i thi6u 03 nim kinh nghidm trong linh vuc cung cdp dich vU
bdn quy6n phAn mdm cho ciic hd th6ng CNTT:

o Don vi phii cung c6p thu h5 tro cria hdng d6 dam bao sdn phAm chAo gi6 ld hang
chinh hing vd dugc su h6 tro cria hdng trong qu6 rrinh bao tranh;

o Cam k6t chdp nh4n y6u cAu vC ky thugt, chAt luong, theo y€u cAu t4i phin II cria
H6 so y6u cdu chio hangl

" 9_utn 
k0t chdp.nhdn ydu cdu ve diAu kiQn tdi chinh thuong mai theo y6u cAu tai

Phdn II ctra H6 so y€u c6u chdo hangl

o cam k6r trdch nlie. c,ia don vi cung c6p vti san phAm chdo gi6 d6i voi c6c
khi6u ki€n cta bdn thu ba.

2, Thdi gian vi dia di6m nQp H6 scr chdro hdrng

- Th&i gian: tru6c 15h00'ngny ./1t..1.Q4./2020.

- Dp di6m: 
lrune,1am mua sim, Ngdn hdng TMCP Sdi Gdn Hd NQi, tang 3, Tod nhi 8t

TrAn Hmg Dao, HoAn Ki6m, Hd NQi (Li6n h9 Mrs. Ciu, DiQn thoai 024i .,i+ZZltt 
^ayrc 2914, DD: 097.790.1 188). Mqi H6 so chdo hdng gti t6i sau th'di oi6* 

"c, t.e, adi,
kh6ng c6 giri tri.
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PHAN II
vtu cAu cg rnE

1. YOu cAu d5i vfi hhng h6a: Hang h6a cung c6p phdi dAm bio c6c y6u cAu cu th6 nhu
sau:

1,1. Danh mgc hdng hda:

IIa

I Ndm

APAC Maintenance
(Dich vu bio tri vd h5 tro k! thudt
chinh hdng cho he th6ng CyberArk
trong thdi gian 0l n6m tir ngey
I s I 04t2020 - t s t 04/2021)

I MAINT.AP

License

SID Access Base EnhMnt l2
month (From I May 2020 to 30

Apr 2021)
(Dich vu bio tri vi h6. lrg kY thuat
chinh hdng cho hE th6ng RSA v6i
55 User trong thdi gian 0l ndm tir

0 | t\s 12020 - 30t04 l20zt)ngay

AUTO000l00BE 1-8I

t5 Token

SID Soft Token E-Dlvry 36 mo l0-
250
(Token d dang software dAnh cho
user vdi thdi h4n st dung li 03

nim)

s820-8-60-36-A-EL1

2. YGu cAu ki thuat:
Nhd thiu phai cung cip c6c giay td, tdi li€u chimg minh dury. c khi nlng d6p img v6i

c6c ytu cAu duo. c n€u cu thd ducri diy:
a. YOu ciu chung.
_' Oi.f,,U fra-i--[y *,uat ti€u chuAn phAi duoc cung cAp dAy dir giAy chr?ng nhQn ban

qrivd" tt au.! va tuan tht dAy dt cic qui dinh bdn quyAn cira h6ng CyberArk vir

- tilin, vq hd trq k! thudt dsa tr6n chinh s6ch h6 trs chinh hdng vd thuc hiQn bdi

c6c k! su crla chinh hang.,

b. YOu ciu ki thuat chi ti6t.
- O6i vOi dich vu h6 trq ky thuat ti6u chuin:

/ TuAn thir dring chinh sdch h5 trg k! thuAt cta chinh hdng;

/ TuAn tht dring cric quy dinh bdn quydn cta chinh hdn-g'

/ ihdi ;l; ht?rq ry ihuat, bio hdntr d(Si voi dich vu h6 nq k! thuat theo chinh

s6ch crla chinh hdng;
/ a; th" ;6 6 "i 

't?ng 
vd vi6c cung cip dich vr,r h6 trq k! thuat d6i v6i danh

mgc sirn phAm, dich vu y6u ciut4i mgc 1' Ph4m vi cung cAp'

- Otii vOi dicn vu'tr6 tlq k! thuit cho phAn mdm CvberArk & RSA:

STT Mn hifu
S6

lu'q'ng
Dor vi tinh

I DICH W BAO TRi VA }IO TRq KV THU4.T CHO HE TH6NG CYBI,RARK

II DICH VU BAO TRi VA H6 TRq KY THUAT CHO HP TH6NG RSA

III LICENSE CUA HI, TH6NG RSA
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/ Ph6i hqp voi SFIB thi6t lQp kCnh trgc ti6p voi dQi ngfl ph6t tri6n trong qu6

trinh gip l6i;
/ Ph6i [qp voi dQi ngfi h5 trs k] thuQt CyberArk & RSA d6 h6 trq xt lf l6i

phrit sinh tai SrIB;
v bung cAp quy trinh bio hdnh, bio tri v?r h6 trq ky thuat trong Hd so chao gi6;

- Nhan sy c6 trinh d$ chuy0n mdn tlir cl6p tmg yOu cAu h5 trq ky thuflt cta SHB trong
pham vi cung cip cia H6 so chdo gi6 ndy.

3. YGu cAu vd thuong m4i

3.1. Ding tiin chdo giti: ViQt Nam ddng.

3.2. Ding tiin thanh todn: ViQt Nam d6ng.

3.3, Phtnng thtbc thanh todn: Chuy6n khoAn viro tdi khoiur quy <linh trong Hqp
d6ng cira B€n Brin.

3.4. Diiu kiQn thanh tortn

- B6n Mua thanh toiln cho B€n Ban 100% t6ng gi6 tri hqp d6ng trong vdng 07

GaV) k6 tir ngdy BCn Brin bdn giao cho b€n mua c6c gi6y td tai liQu sau:

. Phi6u chring nh{n license chinh hdng (bnn g6c);

. GiAy dd nghi thanh toan;

. H6a dcyn tdi chinh hqp lQ;

. Bi€n bdn nghiQm thu k! thu{t.

4. Bing chiro gii chi ti6t

Nha thAu trinh bdy Bing chdo gi6 chi tiilt nhu sau: (Gid cung ctip cfuo. c tinh biing ding
tiin quy dlnh tqi PhLin II, Muc 2).
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