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THE LE CHUONG TRINH

Tén chwong trinh khuyén mai: “Pdr vé mdy bay — Rinh mdy tdp Gym”
Thoi gian trién khai chwong trinh khuyén mai: Tir 01/06/2020 dén hét 31/07/2020

. Hang héa, dich vu khuyén mai: Dit/Mua vé may bay truc tuyén thanh toan bing SHB
Online, SHB Mobile qua cbng thanh toan VNPAY

. Hang héa dung dén khuyén mai: May chay bo Kingsport, Xe dap tap Kingsport, May do
huyét 4p Omron va tién hoan véo tai khoan ctia Khach hang trung giai

. Poi twong ap dung:

Céc khach hang ca nhan sir dung dich vu mua vé may bay truc tuyén trén cac website ban
vé ban may bay cua cic hiang hang khong noi dia va thanh toan bang dich vu SHB Online
va SHB Mobile qua cong thanh toan VNPAY. Céc khach hang nay bao gém tit ca cac
khéach hang hién httu va cac khach hang méi cua SHB. Cac hang hang khong c6 thanh toan
qua VNPAY gdm:

o https://www.vietnamairlines.com/

o https://www.vietjetair.com/

o https://www.bambooairways.com/
o https://www.jetstar.com/

Céc khach hang c4 nhan sir dung chiic ning “Pit vé may bay” ngay trén SHB Mobile dé
thyc hién mua vé va thanh toan tryc tuyén qua SHB Mobile (bao gdm ca cac hing hang
khong ndi dia va qudc té co khai thac ban vé trén tng dung SHB Mobile)

. Pham vi/dia ban trién khai: Toan hé théng SHB.

. Kénh giao dich ap dung: SHB Online va SHB Mobile

Co ciu giai thwéng:

S6 Gia trj giai Tong gia
- . A 1ea A ezs lwgng | thwéng toi da tri giai
Giai thuwong Dieu Kki¢n nhan giai oidi (VND) (*) thuéng
thuéng (VND)
e hen & AS Danh cho KH ¢6 s lwong GD
Gial Ntlat' May dat vé may bay nhiéu nhét toan
chay bd ; VAR 1 8.400.000 8.400.000
Kinasnort chuong trinh (doanh s6 toi thiéu
gsp dat 16 tri¢u dong trén ca 2 kénh)
Danh cho KH c6 sé lrong GD
Giai Nhi: Xe dap | dat vé may bay nhi€u nhat toan
tap Kingsport chuong trinh (doanh s6 to1 thiéu . 2:500.000 2:500.000
dat 5 triéu dong trén ca 2 kénh)
Danh cho KH ¢6 sb luong giao
U dich dat vé may bay nhiéu tha 3
}?Jaléfj I\O/I;};fr? toan chuong trinh (doanh s thi 1 750.000 750.000
yetap thiéu dat 2 triéu dong trén ca 2
kénh)



https://www.vietnamairlines.com/
https://www.vietjetair.com/
https://www.bambooairways.com/
https://www.jetstar.com/
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Giai may man: | Danh cho 100 don hang dit vé

Hoan tién 10%, | thanh cong sdm nhat toan 100 200.000 20.000.000

toi da 200.000 chuong trinh

TONG CONG GIAI THUONG 103 31.650.000
9. Céch thirc xac dinh khach hang tring giai

Dir liéu dugc st dung dé 1am can ctr x4c dinh khach hang trung giai la dir liéu giao dich cua

khach hang dugc ghi nhan thanh cong trén hé thong ciia SHB va dbi tic VNPAY

Thoi gian 1am cd so tinh giai thuong dwoc xac dinh theo ngay chdt dir lidu ddi soat/thanh
quyét toan giita SHB va VNPAY

Cdch thirc xdc dinh cic Khdach hang dat gidgi thwéng nhét-nhi-ba:

+ Can ctr vao dir li¢u hé thong, cudi chuong trinh, can ctr vao so li€u cac giao dich thanh

cong sau ddi soat, tra soat gitta SHB va VNPay, SHB loc dif liéu va tim ra 03 khach hang
(can cir vao s6 CIF tai SHB) c6 s6 lugng giao dich dit mua vé may bay truc tuyén bang
cac kénh ngan hang dién tr SHB qua cong thanh toan VNPAY cao nhat va théa man
diéu kién ctia chuong trinh; 1ap thanh vin ban ¢ xac nhan cua cac bén lién quan lam co

s& dé to chirc trao thuong cho Khach hang.

Trong truong hop ¢6 nhidu khach hang c6 sé luong giao dich dat mua vé may bay truc
tuyén bang cac kénh ngan hang dién tt SHB qua cong thanh toan VNPAY cao bang
nhau, dé xac dinh ra tht tu giai thuong, SHB s& cin clr vao thoi gian giao dich cta cac
khach hang dé xac dinh. Khach hang c6 thoi gian bat diu tham gia chuong trinh khuyén

mai sém hon thi s€ nhan dugc giai thuéng cao hon.

Cich thirc xdc dinh cdc Khdch hang may mén (Gidi hoan tién):

+ Can ct vao dir liéu h¢ thong, cudi chuong trinh, can ctr vao so li¢u cac giao dich thanh

cong sau dbi soat, tra soat gitta SHB va VNPAY, SHB sip xép cac giao dich hop 1é theo
tht tu thoi gian. Cac khach hang (cin ctr vao sé CIF tai SHB) thoa man diéu kién cua
chwong trinh s& dugc nhan giai thuong theo thé 1é clia chwong trinh; 1ap thanh vin ban

cd xac nhan cua céac bén lién quan, lam co s¢ dé to chirc trao thudng cho Khach hang.

10. Thoi gian, dia diém va cach thic trao thuéng:

Cich thirc xdc dinh va thoi gian cong bé cdc khdach hang triing thuéng:

- Sau khi x4c dinh duoc cac khach hang tring giai ddi véi ting hang muc giai thuong, SHB

c6 trach nhiém cong bd danh sach khach hang tring thuéng mot cach cong khai, minh bach

trén phuong tién truyén thong chinh thic 1a webiste SHB.
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- Thoi gian tir khi tién hanh x4c dinh khach hang trung giai, cong bd danh sach khach hang
trang giai dén khi t6 chtrc trao giai thuong khong qua 45 ngay lam viée ké tir ngay két thuc

chuong trinh.

+ DA voi giai thuong Nhat-Nhi-Ba: Sau khi c¢6 két qua, SHB c¢6 trach nhiém thong béo
t61 khach hang trang thudng bang hinh thirc goi dién va guri thu dién tir cho khach hang,
trong d6 c6 néu rd thoi gian va dia diém t6 chic trao/nhan thudng. Noi dung thu dién tir
thong bao cho khach hang tring thuéng bao gom cac thong tin: Ho tén, s6 CMND/HO

chiéu, so dién thoai, thoi gian va dia diém t6 chuc trao gidi cho khach hang.

+ DO v6i gidi thuong may man: Sau khi c¢6 két qua, SHB sé& thong bao Danh sach khach

hang trang thuong trén website chinh thuc cia SHB ¢ dia chi http://www.shb.com.vn/.

S tai khoan nhan thuong 1a chinh tai khoan mé tai SHB ma Khach hang da sur dung dé
thyc hién giao dich Pat/mua vé may bay qua ngan hang dién tr SHB

e Dia diém va cich thirc trao/nhdn thuong:

Loai gidi thudéng Pia diém/Cach thirc nhin thwéng

Giai Nhat/Nhi/Ba | Khach hang nhan thuéng tai SHB

Giai May man SHB chi tra giai thuong vao sb tai khoan cua khach hang.

11. Quy dinh khac dbi véi khach hang nhin thwéng

Céc khach hang tring thuéng bang cac qua ting hién vét s& chi dugc nhan thudng khi xuét
trinh day du cac gidy to sau: Email thong bao tring thuéng ctia cia SHB, CMND hoic Ho
chiéu con hiéu lyc, hodc Gidy uy quyén hop 1é trong truong hop khach hang ty quyén cho

nguoi khac té1 nhan thudng.

Mdi khach hang (CIF) chi nhan duy nhéat 01 giai thuong cao nhit néu trang nhidu giai
thuéng & nhidu hang muc giai thuong ciia chwong trinh (bao gom ca giai thuong Nhat-Nhi-

Ba va may man)

Khach hang nhan thudng truc tiép tai Pon vi kinh doanh noi quan 1y tai khoan giao dich cua
khach hang hoic tai diém giao dich SHB phu hop véi noi 1am viéc/dia ban sinh séng cia

Khéch hang tuy theo khéach hang lya chon

Trong trudng hop khach hang khong thé tryc tiép toi nhan giai, Khach hang co thé lam gidy
iy quyén hop 1& cho nguoi khac nhan thay. Ngudi duoc oy quyén khi di nhan thay phai
mang theo cac gidy to theo quy dinh (Gidy uy quyén hop 16, CMND cuta nguoi duoc ay
quyén, CMND cuia ngudi y quyén).


http://www.shb.com.vn/
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Céc giai thuong hién vat ctia chuong trinh déu khong c6 gid tri quy ddi thanh tién mat.
Céc khach hang trang giai thuong cua chuong trinh s& chiu trach nhiém nodp thué thu nhap

ca nhan va cac nghia vu tai chinh khac (néu c¢6) khi nhan giai thuong tir chwong trinh theo

quy dinh ctia Phap luat hién hanh.

SHB c6 quyén tir chdi trao thuong cho Khach hang néu phat hién Khach hang dé co céac
hanh vi gian 14n trong qua trinh tham gia chuong trinh khuyén mai.

Thoi gian két thic trao thuong: 60 ngay ké tir ngay két thiuc chuong trinh khuyén mai. Sau
thoi gian nay khich hang khong dén nhan thuéng, phan thuéng s& duge xir 1y theo quy dinh
cua phap luat hién hanh./.

NGAN HANG TMCP SAI GON - HA NOI



