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1. KICH HOAT SHB SMART OTP

Buwoc 1:

Chon Kich hoat/ Chon Péng Y

< Diéu khoan sir dung

Quy khach vui long doc ky va xac nhan cac diéu khoan
str dung ing dung SHB Smart OTP cta Ngéan hang
TMCP Sai Gon - Ha Noi(SHB).
Chao murng Quy khach dén vai (rng dung

Viéc st dur&fmg dung sé dugc xem la Quy khach da
ddng y v6i tat cé nhirng diéu khodn va diéu kién sir
dung bén dudi. Vui long luu y rang céc diéu khoan st
dung c6 thé dugc diéu chinh khdng théng bao truéc
theo quy dinh cta SHB tirng thoi ky.

Diéu khoan va diéu kién str dung ing dung
SHB Smart OTP:

SHB
©

1. Quy khach str dung (rng dung SHB Smart OTP cho
duy nhat muyc dich str dung Sén pham dich vu clia SHB.

2. Quy khach chiu hoan toan trach nhiém trong viéc bao
vé mat khau/ma PIN déng nhap, khong tiét 16 mat khau/
ma PIN cho bat ky ai va khéng cho ngudi khac muon
thiét bj di dong da kich hoat ing dung.

DONG Y

HUY BO

KICH HOAT

Buwoc 2:

Nhap Tén diing nhap va sé dién thoai dang ky iBanking KHDN
tuong tng, sau d6 chon Thuc hién tao ma kich hoat/ Chon Tiép tuc

< Kich hoat img dung Smart OTP

SHB

N ]
oD <
s -

Vi Iong nhap Tén dang nhap - S6 dién thoai

Thue hién tao ma kich hoat

khong cung cap

TIEP TUC




Bwotc 3: Bwotc 4: Bwoc 5:

Nhap ma kich hoat Cai dat mat khau dang nhag Kich hoat SHB SmartOTP thanh cong
dugc gui vao so dién thoal, cho &ng dung, chon bong Y (Chon Tiép tuc d@é quay vé man hinh ding nhap)
chonbong Y (KH t thiet lap)
< Nhap ma kich hoat - o < R o , =8 -
ap a Thiét lap mat u ing dung SOT! < u SHB

DB thc tin cdy. g phap phi hop. .n

y ich ho:
Rt V- P T——

Quy khach can két ni vai internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Quy khach can két ndi véi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

TIEP TUC




2. PANG NHAP SHB SMART OTP VA TAO MA XAC THUC

Buérc 1: Buérc 2: Buwérc 3:
Nhap mat khau duoc thiét 1ap & Budc 4 (Muc 1), Nhap ma giao dich Ung dung hién thi ma xac thuc
sau d6 chon Piang Nhéap/ Chon Tao ma xac thuc tir iBanking KHDN Online, Nhap ma nay vao giao dich trén
sau d6 chon bong Y iBanking KHDN Online d¢ hoan

thanh giao dich

< Nhap ma giao dich < Tao mé xac thyc

=)

Tao ma xdc thuc giao dich

Nhap ma giao dich tir SHB Online

el |
< MSHB e

Ban quén mat khau

DANG NHAP Heét han sau 40 gidy
Quy khach vui long nhap chinh xac ma giao dich trén hé

thdng Internet Banking d& nhan dugc ma xéc thuc hop 1&

Dang xuat

CANH BAO: Khéng tiét 16 ma
xac thue nay cho bat ky ai, ké ca
nhan vién SHB




Vi du vé nhdp ma giao dich tir SHB Online vao Smart OTP (buwéc 2) va nhdp ma xac thuee dieot tao ra trén
Smart OTP (bwoc 3) nhw sau:

Tong s6 tién giao dich 10,000,000 VND
S6 tai khoan nhan 1000009 - TK1000009
NGi dung chuyén tién C16 CHUYEN TIEN

Théi diém thue hién Ngay 1ap tifc

Ngay thure hién 13/11/2021

Phuang thirc xac thutc Smart OTP -

MA XAC THUC
Quy khach vui long khéng cung cap ma xac thuc cho bat ky ai

<:= Nhap ma xdc thyc tao ra trén Smart OTP ¢ budc 3 @
vao de xac thue giao dich
Nhap|M3 giao dich 498884 \vao tinh nang Smart OTP trén (rng dung SHE Mobile dé lay ma xac thutc
Thai gian con lai 66 gidy €] Nhip mé giao dich 498884 vio buée 2 trén Smart OTP @

Vui long xem hudng dan sir dung phuang thire xac thue Smart OTP tai day.

QUAY LAl



3. LAY LAI MAT KHAU SHB SMART OTP

Buwérc 1: Buérc 2:
Tur man hinh Pang nhap Nhap tén ding nhap va sb dién thoai ding ky iBanking KHDN,
SHB Smart OTP, chon Thuc hién tao ma kich hoat, chon Tiép tuc

chon Ban quén mat khau

N <] - <

< Mu SHB £ Kich hoat lai (g dung Smart OTP < Muw §w§’§
téc tin cly. gidi phap phi hop .m . m

Vui long nhap Tén dang nhap - S& dién thoai

Thuc hién tao ma kich hoat

Ban quén mat khau

DANG NHAP

khong cung cap

TIEP TUC



Buwérc 3:
Nhap ma kich hoat
dugc gui vao so dién thoal,
chonbong Y

£ Nhap ma kich hoat

Quy khéch vui long nhap ma kich hoat
dugc giri qua SMS

Quy khach can két ndi vai internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Bwotc 4:

Cai dat mat khau déng nhap
cho ing dung, chon Pong Y
(KH tu thiét 1dp)

< Thiét 1ap mét khau img dung SOTP

Quy khéch vui long tao mat khau

Xac thyc mat khau

Quy khach can két ndi véi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Kich hoat SHB Smart OTP thanh c6ng
(Chon Tiép tuc dé quay vé man hinh ding nhap)

<

Bwoc 5:

SHB

OB thc tin cdy. 9 php phi hop.

TIEP TUC




4. POl MAT KHAU SHB SMART OTP

Bwérc 1: Buwéc 2:
Ping nhap SHB SmartOTP, chon Quan Ly Chon Péi mat khiu Smart OTP

o MSHB »
< m'Sv‘.l':!m"Bwp 15 nchy, g phap 90 hop < Quan ly
' ox»d — e

S6 serial: 08089989899797
Phién ban: 1.5.2

Ban quén mat khau

DANG NHAP
Dang xuat

Trong trudng hop Quy khach quén mat khau Smart OTP

Smart OTP khong hoat dong? Thir déng b Smart OTP




Buwérc 3:

Nhap mat khau dang nhap ¢ Budc 1,
sau do chon Tiep tuc

< DGi ma mét khdu Smart OTP

Nhap mat khau Smart OTP hién tai

TIEP TUC

Buworc 4:

Nhap mat khau méi cn déi (06 s6),
sau d6 chon bong Y

Bl
p4 D3&i ma mat khau Smart OTP

Quy khéch vui Ing tao mat khau

DONG Y

Quy khach can két noi vai internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Bwéc 5:

Doi mat khau Smart OTP thanh cong

< MISHB
' oD

D6i mat khau Smart OTP thanh cong



5. PONG BQ SHB SMART OTP

Buwéc 1: Bwoc 2:
bang nhap SHB Smart OTP, chon Quan Ly Chon Péng by Smart OTP
= e | o
~a uan ly %
< SHB ﬁasﬁljnﬁ : < Quan Iy

D& tac tin cdy. gidi phap pha hop .

S6 serial: 08089989899797
Phién ban: 1.5.2

Ban quén mat khau

DANG NHAP
Dang xuat

Trong trudng hop Quy khach quén mét khau Smart OTP

Smart OTP khong hoat dong? Thir déng b Smart OTP




Bwoc 3: Buworc 4:

Nhap mat khau dang nhap ¢ budc 1 DPong bé Smart OTP thanh cong
. 3
< Pong bd Smart OTP < u SHB

054t tin cly, 9 phdp phi hop. .

Ghi cha: Néu SHB Smart OTP khong hoat déng, hady thiz dong bé lai Smart OTP réi thuc hién lai giao dich.



6. KICH HOAT LAI SHB SMART OTP
Bwoc 1: Buwoc 2:

bang nhap SHB Smart OTP, chon Quan Ly Chon Kich hoat lai Smart OTP

- B~ | e |
= m MSHB - .
Q'S#I:!’g D44 1 cy, gt o o 0D < Quan ly
| oxmD oun oD

S serial: 08089989899797
Phién ban: 1.5.2

Ban quén mat khau

DANG NHAP
Dang xuat

Trong trudng hop Quy khach quén mat khdu Smart OTP

Smart OTP khéng hoat ddng? Thir dong bé Smart OTP




Budce 3:

Nhap tén ding nhap va sé dién thoai ding ky iBanking KHDN,
sau d6 chon Thuc hién tao mé kich hoat, tiép theo chon Tiép tuc

el | e |

< MISHB
' oxD

4 Kich hoat lai img dung Smart OTP

Vui long nhap Tén dang nhap - S8 dién thoai

Thuc hién tao ma kich hoat

khong cung cap

TIEP TUC

Budc 4:

Nhap ma kich hoat dugc giri vao s6 dién thoai,
sau d6 chon bong Y

£ Nhap ma kich hoat

Quy khach vui long nhap ma kich hoat
dugc glri qua SMS

Quy khach can két ndi vdi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP




Bwotc 5: Bworc 6:

Cai djt mat khau ding nhap méi cho ang dung, Kich hoat Smart OTP thanh cong
sau d6 chon bong Y
(KH ty thiét lap)

Bl + |
4 Thiét Iap mat khau img dung SOTP
i tac tin cdy, gidi phap phi hop
oD

Quy khéch vui Idng tao mat khau

Quy khéch can két nai véi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

TIEP TUC

Ghi cha: Trong trirong hop Quy khach quén mdt khau SHB Smart OTP thi ¢d thé chon chire nang “Kich hoat lgi Smart OTP”
hodc chize ndng “Ban quén mdt khdu” ¢ man hinh dang nhdp dé lay lai mat khau.



