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1 GIOI THIEU DICH VU SHB CORPORATE ONLINE
1.1 Dich vu SHB Corporate Online la gi?

e  Kénh giao dich danh cho khach hang doanh nghi€p qua Internet, tai dia chi
https://ibanking.shb.com.vn/corp

e Quy khach c6 thé truy cap tir may tinh, dién thoai di dong, may tinh bang c6 két ndi

Internet.

1.2 Pac trung cia dich vu
e  Chu dong giao dich moi luc, moi noi.
e Khong can phai dén ngan hang.
o Phi dang ky va str dung: mién phi.
1.3 Hb tro sir dung
o Hotline hd trg 24/7: 1800 58 88 56
1.4 Quy trinh ky giao dich trong KHDN
o KHDN lwa chon ky 2 cap hodc 3 cip khi dang ky st dung dich vu
= Néuky 2 cdp: quy trinh ky giao dich theo trinh ty nhu sau:

Nhap Iénh —> Phé duyét

= Néuky 3 cip: quy trinh ky giao dich theo trinh tu nhu sau:

Nhap Iénh —> —> Phé duyét

e Ngudi nhap 1énh sé& 1a ngudi sit dung chir k¥ s6 (CA) hodc Smart OTP dé xac thyuc giao

dich . Sau d6, ngudi kiém soat/ ngudi phé duyét dang nhap dich vu Internet Banking va phé
duyét giao dich theo phuong thuc xac thyc da dang ky voi Ngan hang 1a duyét nhanh (User
login va thuc hién duyét) hodc phuong thitc Smart OTP (thuc hién tao OTP theo ma giao
dich 06 s6 ma ngén hang cung cap nhap vao tng dung SHB Smart OTP)
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e Quy trinh ky giao dich trén dugc ap dung ddi véi cac giao dich sau: chuyén tién, thanh
toan luong, thanh toan hoa don, dang ky chuyén tién qudc té, ding ky phat hanh LC va cac
giao dich tai chinh khac (néu co).

e Ngudi nhap 1énh duoc phép hiy giao dich khi giao dich d6 chua duoc kiém soat (néu ky
3 cip) hodc phé duyét (néu ky 2 cap)

e KHDN dugc phép huy giao dich dit lich chuyén tién tuong lai/ dinh ky (sau khi giao
dich nay da hoan thanh quy trinh phé duyét trong doanh nghi¢p) : quy trinh ky giao dich huy
dugc 4p dung tuong ty quy trinh ky giao dich khi khoi tao méi. Piém khac biét duy nhat 1a
ngudi ding nhap 1énh khong can ky CA/SmartOTP nhu giao dich khoi tao méi.
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TRANG CHU

Tai man hinh Trang chu, nguoi dung s€ c6 cai nhin tong quan nhat vé tai khoan va giao dich

ctia KHDN, bao gém:

o  Céc giao dich gan nhét dwoc thyc hién trén Internet Banking (d6i v6i ngudi ding

Nhap Iénh)

Giao djch gan nhat

1 06/07/2018
08:56:01

2 06/07/2018
08:51:56

3 05/07/2018
14:18:06

4 05/07/2018
14:00:05

5 05/07/2018
10:37:07

XEM THEM

56 GIAO DICH

EB_20180706_00001724

EB_20180706_00001723

EB_20180705 00002105

EB_20180705_00002104

EB_20180705_00002078

Chuyén tién lién ngan hang
qua so tai khoan

Chuyeén tién lién ngdn hang
quaso thé

Chuyeén tién lién ngan hang
qua so tai khoan

Duy trl s6 du tai khodn tu
dong

Chuyeén tién lién ngan hang
quaso thé

30,000
VND

20,000
VND

10,000
VND

20,000
VND

Glal

ct thuong tk tuong lai 29.6

ct nhanh the tuong lai 29.6

test lai phat

oty ep dtxd va dt hung vuong
chuyen tien

nguyen van a vnbe chuyen tien

o Céc giao dich cho duyét (d6i v6i nguoi dung Kiém soat va Phé duyét)

Giao djch chd duyét

1 05/07/2018
14:00:05

2 05/07/2018
13:29:46

3 04/07/2018
10:26:08

4 03/07/2018
17:36:28

5 03/07/2018
17:35:26

XEM THEM

EB_ 20180705 00002104

EB_20180705_00002094

EB_20180704_00001965

EB_20180703_00001506

EB_20180703_00001905

Duy tri 58 du tai khodan tu dong

Thanh toan lugng
Chuyén tién lién ngan hang
nhanh qua s6 tai khoan

Chuyén tién lién ngan hang
qua so tai khoan

Chuyén tién lién ngan hang
qua s6 tai khoan

1,000,000
VND

1,000 VND

10,000 VND

1,000,000
VND

GlAI

€ty cp dtxd va dt hung vuong

chuyen tien

cty cp dtxd va dt hung vuong

chuyen tien

cty cp dtxd va dt hung vuong

chuyen tien

ctnao 0.-\*&

" Phé duyét thanh
cong

~ Phé duyét thanh
cong

v Phé duyét thanh
cong

+ Ches xem xét

" Phé duyét thanh
cong

*+ Chér xem xét

+ Chér xem xét

+ Chér xem xét

+ Chér xem xét

+ Chir xem xét

o  Thong tin tai chinh tdng quan: thé hién téng s6 du tién giri va tién vay cta doanh

nghiép tai thoi diém hién tai
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Théng tin tai chinh téng quan
TAI KHOAN TIEN GLN
Tai khodn tign gl khang ky han_VND (2) 15,958,913 VND

Tong so du tién guri (quy daéi) 15,958,913 VND

BAO CAO TAI CHINH

o Biéu do dong tién: the hi¢n tong soO tien ghi c6 (tien vao) va tong so tién ghi ng (tién

ra) hang thang trén tai khoan thanh toan cua doanh nghiép trong 6 thang gan nhét.

Biéu d6 dong tién

B Tiinvio B Tién ra
20,000,000

15,000,000

10,000,000

5.000,000
0—

02/2018  03/2018 042018 052018 082018 07.2018

Bon vi: VND
BAO CAQ DONG TIEN
o Tai khoan theo ddi: giup doanh nghiép c6 thé xem nhanh thong tin vé tai khoan thanh

toan ma minh thudng xuyén giao dich. Doanh nghiép c6 thé thay dbi tai khoan theo ddi tai
chtre ning Xem chi tiét thong tin tai khoan.

Tai khodn theo doi
TIEN GUN THANH TQAN - TO CHUC S8 dur khd dung

1000021985 14,943,913 VND

XEM TOAN BO TAI KHOAN
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3 CHUYEN TIEN

3.1 Chuyén tién trong doanh nghiép
oMb ta: Thyc hién chuyén tién ngay hodc dat lich chuyén tién vao ngay twong lai/ dinh
ky giita cac tai khoan tién guri thanh toan (VND) ctia doanh nghiép.

e Budc 1: Nguoi dung Nhép 1énh chon chtrc nang Chuyén tién / Chuyén tién trong

[N
doanh nghi¢p
A Trengcha Chuyén tién /
<4 Chuyén ten + Tao giao dich @ Truy vén giao dich
W Thanh todn dichvu
Chuyén tién trong doanh nghiép Lich chuyén tién tuong lai
2%  Thanh toan luor & i
ma ERNCOA0MOOE Chuyén tign trong SHB Lich str chuyén tien

Chuyén tién lién NH

&) Tepnpii g i Chuyén tién theo 18
E Théng tin tai khodn Duy tri s6 dur tai khodn tr déng
o Quan Iy thanh khodn
© Tsvothuongmai
B Danh ba ngudi nhan
E Bao cda
B Hoadondenu Tai khoan SHB
Tai khodn NH khac
N TEnich
Thé NH khéc
L cigx
@ Tosee

e  Budc 2: Nhap/ chon cac thong tin giao dich.

Tai khodn ngudn 676E666559 - 102-TIEN GUI THANH TOAN - TO CHUC{Z,032,520,451 VND) -

Tai khodn nhén FTTTTO000T - 102-TIEN GUI THANH TOAN - TO CHUC {48,557,503 WD) X -

S8 tikn VD | 100,000,000

Han midt giao dich con lai (WND): 999,998, 999,959/ ngay; ¥99,999.999,999/ [&n

NEY

N@i dung chuyén tibn | CONG TV €O PHAN DAL TU XUAT NHAP KHAU TND CHUYEN TIEN
#
53/200
Thil diém thychign | Ngaylapooc | | Ngsytwonglsi | | Dinh iy

BEN BUGCXAC NHAN [IReT T

o Chon tai khoan ngudn
o  Chon tai khoan nhan

o Nhip sb tién giao dich

8 | Page
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o Nhap noi dung chuyén tién: nhap chit khong dau va khong bao gom céac ky tu dic biét,
ngoai cac ky tu.

o Chon thoi diém chuyén tién: hé thong mic dinh chuyén ngay 1ap tirc.

Ngoai ra, co thé chon thuc hién tai mot ngay trong twong lai. Tai ngay nay, hé théng s€ tu

dong thyuc hién giao dich.

Théi diém thire hién Mgay ldp tirc | Ngay tuang lai | Binh ky

Ngay thue hién m

Hoac chon chuyén khoan dinh ky.

Théi diém thuc hign Ngay lap tire | | Ngay tuang lai | Dinh ki |
Ngay bat dau [
S6 lan chuyén

Tan suat Hang ngay | Hang tuan Hang thang

e Budc 3: Nguoi dung Nhép 1énh xong bam KY XAC NHAN. Hé thong chuyén sang
man hinh xac nhan giao dich.
Khach hang kiém tra lai thong tin va lya chon Phwong thire xac thue da dang ky véi ngan

hang.
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¥AC NHAN GIAD DICH

Logi giao dich

Tai khodn ngudn

Tai khodn nhin

S& tign

Phi

Tdng s6 tién glao dich
N6 dung chuyén tign
Thii diém thire hign
Neay thirc hign

Phuang thire xac thire

Chuyén tign trong doanh nghiép

6768666999 - 102-TIEN GUI THANH TOAN - TO CHUC
FAT7700007 - 102-TIEN GUI THANH TOAM - TO CHUC
100,000,000 ¥ND

OWND

100,000,000 VND

CONG TY 0O PHAN DAL TU XUAT NHAP KHAU TND CHUYEM TIEN
Mgay ldp i

1201172021

[chir kg s6 -

SOV | QuAY LA

D6i v6i khach hang dang ky ca 02 phuong thirc xac thyc Smart OTP & Chir ky s6 thi co

thé xac thuc giao dich theo lua chon ctia KH cu thé nhu sau:
Poi véi PTXT Chir ky s6:
Budc 1: Ngudi nhap 1énh cim USB CA vao may tinh. Chon Ky xac nhin. Hé thong hién

thi man hinh yéu cdu nhap ma PIN.

Kiém tra ma PIN
- Bdy Qi Gn kigm tra ma PIN clz ban: ]
o

EER RN

™ Kich hoat ban phim ao

Thay d6i md PIN | fiarig nhdp Hiy

Budc 2: Quy khach nhap mi PIN va chon Ping nhip. Hé théng chuyén sang man hinh
thong bao két qua giao dich thanh céng. Giao dich dugc gui dén Giao dich cho duyét cia
nguoi kiém soat/ phé duyét.

P6i véi PTXT Smart OTP:

10 | Page



Muc “Phwong thirc xac la chit ky s6 thi thuc khach hang chon “Smart OTP” hién

nhu man hinh sau:

3

Ngay thuc hién 13/11/2021
Phuang thirc xac thuyre Smart OTP -

MA XAC THUC

Quy khach vui long khéng cung cdp ma xac thuc cho bat ky ai

¢

Nhap Ma giao dich T64195)v0 tinh nang Smart OTP trén (ng dung SHB Mobile @& Idy ma xac
thuec

Thai gian con lai 74 giay

Vui long xem huéng dan s dung phuong thirc xac thuc Smart OTP tai day.

| QUAYLAI |

Khach hang m¢ dang nhap trng dung SHB SmartOTP trén dién thoai, sau d6 nhap
thong tin “Ma giao dich xxxxxx” & man hinh giao dich vao ing dung SHB Smart

OTP

£ Wil il gida djch

Kang

Ung dung SHB Smart OTP s& sinh ra mot ma xéac thyc gém 06 sd:

11 | Page



T ma més thim

M i thyn

HlL B wa 114 gy

CANH BACE Khang 1t b mi
A ene i ndy cho bt ky o, ki ob
vidn SHE

Khach hang nhap mi 06 sb nay vao man hinh giao dich & myc “MA XAC THU'C”

chon “Xac thwe” dé hoan tit giao dich

12 | Page
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Chuyén tign trong doanh nghiép

+
KET QUA GIAO DICH
v
Giao dich 3 dugt gli d€n nguii phé duyét
Xem danh sich ngudi phé duyét
56 giao dich EB_20180723_00004481
Loai giac dich Chuyén tign trong doanh nghigp
Tai khon ngudn 1000021985 - TIEN GUN THANH TOAN - TG CHUC
Tai khoan nhan 1011109818 - TIEN GUI THANH TOAN - TG CHUC
56 tign 1,000,000 VND
Phi 0VND
Téng s tign giao dich 1,000,000 VND
Méi dung chuyén tign CHUYEM TIEN
Thai digém thire hign Mgay 1ap tic
Ngay thue hién 23/07/2018
GIAD DICH KHAC
o Budc 3: Nguoi dung Kiém soat/ Phé duyét chon chirc ning Giao dich chd duyét va

kiém tra thong tin giao dich va tién hanh duyét giao dich.

Néu chon phuong thtrc xac thuc 1a Smart OTP thi thuc hién nhu sau:

| Page
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XAC NHAN GIAD DICH

Loai giao dich ChuyEn tign trong doanh nghisp

Tai khodn ngudn 6768666999 - T0Z-TIEN GUI THANH TOAN - TO CHUC

Tai khodn nhén FITTT000071 - 102-TIEN.GUI THANH TOAN - TO CHUC
SA tign 100,000,000 VD
Phi ONND
Téng =8 tién glao dich 100,000,000 VND:
MN&i dung chuyén tién CONG TY CO PHAN DAl TU XUAT NHAP KHAL TND CHUYEN TIEN
Thid digm thifc hign Megay I3p e

Ngay thurc hién 121172021
Phuong thirc xéc thure Srnart OTP o

MA XAC THUIC
Oy khach vui 1ang khdng cung cdp ma xac thut cho bat ki i
Mh3p M3 giao dich 148473 vio tinh ning Smart OTP trén g dung SHE Mobile 4 18y m xéc thue
Thii gian con 13i 117 gy

Vui long xem hudng dan sir dung phuong thiTc xsc thuc Smart OTF i day.

QUAY LA
]

e Budc 1: Nguoi nhap 1énh dang nhap vao ung dung SHB SmartOTP. Chon déing nhap.
Hé théng hién thi man hinh yéu ciu nhap ma ding nhép.

e Budc 2: Quy khach nhap mat khiu va chon Pang nhap. Hé théng chuyén sang man
hinh tao ma xac thuc cho giao dich

e Budc 3: Khach hang 4n vao phan Tao mé xac thwe dé nhap mi giao dich va an dong

y. Thong tin tra ra nhu sau:
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Ma xac thuc

s (XD

Hét han sau 45 giay

CANH BAO: Khong tiét

A |6 ma xac thue nay cho
bat ky ai, ké ca nhan
vién SHB

Budc 4: Quy khach nhap mi xac thyuc va chon Xac thye. Hé thong chuyén sang man hinh
thong bao két qua giao dich thanh céng. Giao dich dugc gui dén Giao dich cho duyét cia
ngudi kiém soat/ phé duyét.

3.2 Chuyén tién trong SHB
e  MOo ta: Thuc hién chuyén tién ngay hoac dat lich chuyén tién vao ngay tuong lai/ dinh
ky dén cac tai khoan trong SHB
e Budc 1 : Chon chtic nang Chuyén tién / Chuyén tién trong SHB
A Trangehd Chuyén tién /
.4 Chuyén tizn + Tao giao dich @ Truy van giao dich
W Thanh todn dichvu
o Chuyén tién trong doanh nghiép Lich chuy@n tién tuong lai
n Thannzodn by Chuyén tign trong SHB Lich str chuyén tién
Chuyén tién lign NH
K0 Tranz thiigiao dich Chuyén tién theo 16
[T  Thong tin ti khodn Duy tri 56 dir tai khoan tw déng
@ Quin iy thanh khodn
9 Tai tro thuong mai
|E o B Danh ba ngudi nhan
B Héa don didn tir Tai khoan SHB
) Tai khodn NH khac
’ e Thé NH khac
0 caida
0 Tro gilip
15 | Page



e  Budc 2: Nhép/ chon cac thong tin giao dich

Tai khodn ngudn 67BB666G5S - 102-TIEN GLUI THANH TOAN - TOCHUC{2,032,.520,451 WND) -

S4 tign viND | |

Han mic giao dich cén lai (WND): 4,999.000,000f ngay; 5.000,000,000/ [En
56 tai khodn nhin (o}
Tén tai khodn nhin [HE thang tur ddng hién thi)
Wi dung chuyén tign CONG TY CO PHAN DAU TL XUAT NHAP KHAL TND CHLYEN TIEM
i
53/200

Thist diém thire hién Ng;y]aptﬁt Mgy tong |ai Binh kiy

BEN BUGC XAC NHAN  [IREITAEY

o Chon tai khoan ngudn

o Nhép sb tién giao dich

o Chon/ nhép s6 tai khoan nhan: Quy khach co thé nhép sb tai khoan hodc tén di luu
trong danh ba. Hé thong s& goi y ngay khi Quy khach gd ky tw dau tién dé Quy khach d&

dang Iya chon.

Tai khodn nguin B7EBEE6550 - T02-TIEN GUI THANH TOAN -TO CHUC{2.032.520,451 WND) -

56 tén WND
Han mirc giao dich con |ai (VND): 4.9599.000,000/ ngay: 5000000000/ [En
S6tai khodnnhdn | 1100061261 x Q

Tén tai khodn nhin T 100061261

N&i dung chuyén tign CONG TY CO PHAN DAL TUXUAT NHAP KHAU TND CHUYEN TIEM

o
537200

Thii diém thyfe hién Nezytuanglai | | Binhky

BEN BUTRC KAC NHAN  |[IEeSEAR
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Ngoai ra, Quy khach co thé chon biéu tugng tim kiém. Hé théng s& hién thj man hinh danh

ba dé Quy khach Iya chon.

Chon tai khoan nhan

# SO TAI KHOAN TEN TAl KHOAN TEN GOI1 NHO
] 1001092249 CTY CP BAT DONG SAN LILAMA a

2 1001060653 CT CP KHVT C.NGHE CAO

Néu ngudi nhan chua cé trong danh ba, Quy khach nhap truc tiép s6 tai khoan vao 6 Tai
khoan nhan. Hé théng sé tu dong hién thj tén nguoi nhan dé Quy khach kiém tra.

o Nhap noi dung chuyén tién

o Chon thdi diém thyuc hién: hé théng mac dinh chuyén ngay lap ttc.

Ngoai ra, Quy khach c6 thé chon mét ngay trong tuong lai. Tai ngay d6, néu tai khoan ciia

doanh nghi¢p du sb du, 1énh s& duoc thuc hién

Théi diém thire hién Mgay lap tire | Ngay tuong lai | Binh ky

MNgay thuc hién m

Hoac chon chuyén khoan dinh ky. Tai cac ngay ma Quy khach da luya chon, néu tai khoan

cua doanh nghiép du sb du, 1énh s& duoc thuc hién.

Théi diém thuc hign Ngay lap tire | | Ngay tuang lai | Binh ki [
Ngay bat dau =
S6 lan chuyén
Tan suat | Hang ngay | Hang tuan Hang thang

e Budc 3: Quy khach chon Pén bwéc xac nhan. Hé thong chuyén sang man hinh xac

nhan giao dich.
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XAC NHAN GIAO DICH

Loal giao dich

Tai khoan ngudn

S4 tidén

Phi

Téng 54 tién giao dich
%6 tai khodn nhan
Mol dung chuyén tign
Théfi diém thuc hign
Ngay thre hign

Phirong thire xdc thyre

Hoac
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Chuyén tign trong SHE

6768666995 - 102-TIEN GUI THANH TOAN - TO CHUC

1,100,000 VND

O WViND

1,100,000 VND

1100061267 - TK1 100061261

CONG TY CO PHAN DAl TU XUAT NHAP FHAL TMD CHUYEMN TIEM
Ngay ldp tlic

V2172021

fohit i =6




¥AC NHAN GIAD DICH

Loal glao dich ChuyEn tign rong SHE

Tai khodn ngudn B7EBEEE90T - T0Z2-TIEN GUI THANH TOAN - TO CHUC

56 tién 1,100,000 WND
Phi DVND

Tdng s8 tién glao dich 1,100000 WD

54 tai khodn nhan 1100061261 - TK1100061 261
N§i dung chuygn tign COMNG TY CO PHAN DAL TUXUAT NHAP KHAU TMD CHUYEN TIEN

Thin digm thuc hién MNgay ISp e
Ngay thye higén 12/11/2021

Phuong thirc xac thyre Srnarc OTP -

MA XAC THUC

Quy khach vui 16ng khang cung c3p ma x3c thuc cha bat ky 2i

Nhsp M3 giao dich 851351 v&a tinh n3ng Smart OTF trén ing dung SHE Mobile 4 i8Sy m3 xéc thue
Thé gian can |3i 117 giay

Vi lbng xem hudng dan s'f dung phuong thirc x3c thuc Smart OTP i day.

QLAY LAl

e Budc 4: Quy khach chon Ky xac nhan/Xac Thue. Hé thong chuyén sang man hinh ky
xac nhan/ Xac Thuc va thong bao két qua giao dich thanh cong.
e Budc 5: Nguoi dung Kiém soat/ Phé duyét chon chirc ning Giao dich chd duyét va
tién hanh duyét giao dich.

3.3 Chuyén tién lién ngin hang

3.3.1 Chuyén tién lién ngan hang qua tai khoan
e MO ta: Thyc hién chuyén tién t6i tai khoan ngoai SHB. Tity vao s tién giao dich va tai
khodan thu huong, giao dich s€ dugc thuc hién chuyén tién nhanh (nhén tién trong khoang 1
phut) hay chuyén tién thong thudng (nhan tién trong vong 24h 1am viéc).
e Budc 1 : Chon chiic nang Chuyén tién / Chuyén tién lién ngan hang. Hé thong mic

dinh hién thi tab Qua sb tai khoan
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A Trengchd Chuyén tién /

-4 chuyéntizn + Tao giao dich @ Truy van giao dich

W Thanh tosn dich vu
Chuyén tién trong doanh nghiép Lich chuyén tién tuong lai
2%  Thanh todn luan 2 e . o
B Chuyén tién trong SHB Lich str chuyén tién

Chuyén tién lién NH

@ =ik odet Chuyén tién theo 16
[@ Thong tin tai khodn Duy tri s6 dur tai khodn w déng
@ Quiniythanh khodn
a Tai trg thueng mai
B Danh ba ngudi nhan
|E Bdo cia
B Héa don dién tir Tai khoan SHB
Tai khedn NH khac
& Tienich _
Thé NH khéc
0 o
e Trorgitp

e  Budc 2: Nhép/ chon cac thong tin giao dich

QUA 56 TAI KHDAN QUA SO THE

Chuyén tién nhanh va nhdn tién ngay trong vong 1 phut néu Quy khdch chuyén dén cde ngdn hang ndm trong danh sdch nay, vii s6 tién tdi da
50,000,000 VND/ giao dich

Tai khodn ngudn 1000021985 - TIEN GUI THANH TOAN - TO CHUC (13,943,913 VND) -

sétien | VND ‘ | ‘

Han mirc giao dich con lai (vND): 499,990,000/ ngay; 500,000,000/ [an
S tai khodn nhan Q,
Ngén hang nhan -
Tén tai khodn nhan

NGi dung chuyén tign CTY CP DTXD VA DT HUNG VUONG CHUYEN TIEN

o
40/200

Hinh thirc chuyén tign

Thei diém thyre hign Ngay lap tic Ngay trang lai Binh ky
DEN BUGC XAC NHAN  |IReIVENGTY

o  Chon tai khoan ngudn

o Nhép sb tién giao dich

o Chon/ nhép sb tai khoan nhan: Quy khach c6 thé nhap sb tai khoan hodc tén di luu
trong danh ba. Hé thong s& goi y ngay khi Quy khach gb ky tu dau tién dé Quy khach dé

dang lya chon.
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56 tai khodn nhan | x Q|

71001 144abc - thom ngdt - VBSP - Ngdn hang Chinh sach Xa héi VN
Ngén hang nhan | B @ & ' ‘

0129837294 - NGUYEN VAN A VNBC - DongABank - Ngan hang Béng A
Tén tai khoan nhan | _
h el hodn ahin ! Chuyén dén 0
Ngoai ra, Quy khach c6 thé chon biéu tuong tim kiém. Hé thong s& hién thi man hinh danh

ba dé Quy khach lwa chon.

Chon tai khoan nhan
. Q
# SO TAl KHOAN TEN NGUOI NHAN NGAN HANG CHI NHANH TEN GOI NHG
1 1114444 nguyen van hai Vietinbank - Ngan hang  CN Phi Yén
Cdng thuang
2 254254242424 42474 Vietinbank - Ngan hang  CN HUng Vuang
Cang thugng
3 12412412 41124 Vietinbank - Ngan hang
Céng thuang
4 1111222333 pham hanh Agribank - Ngan hang CN Kién Giang cty
NN wa PTNT VN
5 123456789 nguyen van nam bac BIDV - Ngan hang BTva CN Gia Lai nam 1

PT VN
: |

Néu nguoi nhan chua c6 trong danh ba, Quy khach nhap truc tiép s tai khoan vao 6 Tai
khoan nhan.

o  Chon ngén hang nhan

* Néu 3 thong tin S6 tién, S6 tai khoan nhan, Ngan hang nhan dap tung du diéu kién chuyén
tién nhanh, hé thng s& tu dong hién thi tén ngudi nhan dé Quy khach kiém tra. Pdng thoi,
hinh thtrc chuyén tién hién thi 1a chuyén tién nhanh. Ngudi nhdn s& nhin duoc tién trong

vong 1 phat.
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QUA SO TAI KHOAN QUA SO THE

Chuyén tién nhanh va nhan tién ngay trong vong 1 phut néu Quy khdch chuyén dén cdc ngn hang ndm trong danh sdch ndy, vdi s tién toi da
50,000,000 VNDY giao dich

Tai khodn ngudn 1000021985 - TIEN GUNl THANH TOAN - TO CHUYC (13,943,313 VND) -

Sé tign VND 100,000

Han mi¥c giao dich con lai (VND}: 499,970,000/ ngay; 50,000,000/ |an
SG tai khodn nhan 0129837294 x Q
Ngan hang nhan DongABank - Ngin hang Béng A
Tén tai khodn nhan NGUYEN VAN A VNBC
NGI dung chuyén tign CTY CP DTXD VA DT HUNG VUONG CHUYEN TIEN

40/200

Hinh thifc chuyén tign Chuyén tién nhanh -

Nhan tign trong vang 1 phit

Thai diém thue hign Ngay lap tic Ngay torong lai Binh ky

DEN BUGC XAC NHAN  |IeJUZNEF

Néu 1 trong 3 thong tin S6 tién, S6 tai khoan nhan, Ngan hang nhan khong dap tng du didu
kién chuyén tién nhanh, hé théng s& hién thi man hinh Chuyén tién thong thuong. Quy

khach can:

o Nhap tén tai khoan nhan
o  Chon tinh/ thanh

o  Chon chi nhanh
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QUA SO TAI KHOAN QUA SO THE

Chuyén tién nhanh va nhan tién ngay trong véng 1 phdt néu Quy khdch chuyén dén cdc ngdn hang ndm trong danh sach nay, vdi sé tién téi da

50,000,000 VND/ giao dich

Tal khodn ngudn 1000021985 - TIEN GUI THANH TOAN - TO CHUC (13,943,913 VND) v

56 tign VND | 100,000

56 tai khoadn nhan 012789654 x Q
Ngén hang nhan DongABank - Ngan hang Béng A
Tén tai khoadn nhan
N&i dung chuyén tién CTY CP DTXD VA DT HUNG VUONG CHUYEN TIEN

el
40/200

Hinh thire chuyén tign Chuyén tign théng thudmg

Tinh/Thanh
Chi nhanh
Thai diém thure hign Ngay lap tic Ngay tuang lai Binh ky

QUAY LAI

o Nhap noi dung chuyén tién

e Budc 3: Quy khach chon Pén bwéc xac nhan. Hé théng chuyén sang man hinh xac
nhén giao dich.

e Budc 4: Quy khach chon Ky xac nhan. Hé thong chuyén sang man hinh ky xac nhan
va thong bao két qua giao dich thanh cong.

e Budc 5: Nguoi dung Kiém soat/ Phé duyét chon chirc nang Giao dich chd duyét va
tién hanh duyét giao dich.

7
A

- Doi voi phuwong thiuc xac thue Smart OTP, Quy khach thuc hién cac bwdc sau:

o Budc 1: G man hinh giao dich, quy khach chon phuong thic xac thyc 1a Smart
OTP (nhu hinh duéi):
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Tdéng sd tién giao dich 100,000 VND
58 tai khodn nhan 04030914000004
Tén tai khodn nhan NGUYEN VAN NAPAS
Ngéan hang nhan Sacombank - Ngan hang 5ai Gon Thuong Tin

N&i dung chuyén tién CHUYEN TIEN PTXT SOTP
Hinh thire chuyén tign Chuyén tien nhanh

Thai diém thue hién Mgay lap tirc

Ngay thire hién 14/11/2021

Phuang thirc xdc thyc Smart OTP -

MA XAC THUC
Quy khach vui léng khéng cung cap ma xac thure cho bat ky ai

Nhap M3 giao dich 525081 vao tinh nang Smart OTP trén (ng dung SHB Mobile dé 1ay ma xac thuc
Thii gian con lai 117 gidy

VUi long xem hudng dan sir dung phuong thie xac thue Smart OTP tai day.

QUAY LAl

o Budc 2: Bang nhép vao ung dung SHB Smart OTP va nhép ma giao dich trén
SHB Online:

o Buéc 3: O man hinh tng dung Smart OTP s& sinh ra ma xéac thyc, quy khac

nhap ma xac thuc do dé két thuc giao dich:
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T md st thwpee

M xac thye

HAL By b 11 ey

CAMH BAD Khong 5t iy md |
ﬂ ke thie ndy oho bty o kEcd |
! nhdn vidn SHE

o Budc 4: Giao dich hoan thanh va chuyén sang trang thai chd duyét, kiém soat

vién vao duyét c6 thé Iya chon 2 phuong thuc duyét qua chit ky sb hoic SOTP.

3.3.2 Chuyén tién nhanh qua s6 thé
e MBO ta: Thyc hién chuyén tién t6i s6 thé ngan hang khac.

e Budc | : Chon chtrc ndng Chuyén tién / Chuyén tién lién ngén hang. Chon tab Qua s6

theé

e  Budc 2: Nhap/ chon cac thong tin giao dich.
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QUA SO TAI KHDAN QUA SO THE

Chuyén tién nhanh va nhdn tién ngay trong vong 1 phut. Han mdc giao dich t6i da 50,000,000 VND/ ldn. Xermn danh sdch ngan hang tham gia.

Tai khodn ngudn 1000021985 - TIEN G THANH TOAN - TO CHIFC (13,943,913 VND) -

SGtien | VND ‘ | |

Han mirc giao dich cdn lai (VND): 499,970,000/ ngay; 50,000,000/ [Bn
S8 thé Q

Tén chi thé {Hé th

ng hién thi)

MNgén hang nhan (Hé th

® t déng hien thi)

N&i dung chuyén tign CTY CP DTXD VA DT HUNG YUONG CHUYEN TIEN

&
40/200

Théi diém thue hign Ngay lap tire Ngay twong lai Binh ky

- BEN BUGC XACNHAN  [ROTIINGEY

o  Chon tai khoan ngudn

o Nhip sb tién giao dich

o Chon/ nhép sb thé: Quy khach co thé nhap sb thé hodc tén di luu trong danh ba. Hé
thong s& goi ¥ ngay khi Quy khach gé ky tu dau tién dé Quy khach dé dang lya chon.

S6 thé | 9704 x Q |
9704060129837294 - NGUYEN VAN AVNEBC
Tén chdi thé
9704190102479104 - NGUYEN VAN AVNBC
Ngén hang nhan

Chuyén dén 9

Ngoai ra, Quy khach c6 thé chon biéu twong tim kiém. Hé thong s& hién thi man hinh danh

ba dé Quy khach lua chon.
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Chon tai khoan nhan

1 9704060129837294

s 9704190102479104

NGUYEN VAN A VNBC

NGUYEN VAN AWVNBC

NGAN HANG EN GOl NHO

DonghABank - Ngan hang Béng
i

NCB - Ngan hang Quéc Dan sd thé nay ok day

Néu nguoi nhéan chua c6 trong danh ba, Quy khach nhap truc tiép sb thé vao 6 SO thé. Hé

thong s& tu dong hién thi tén ngudi nhan va ngan hang nhan dé Quy khach kiém tra.

56 thé

Tén chi thé

Ngan hang nhan

9704060129837294

NGUYEN VAN A VNBC

o Nhép noi dung chuyén tién

x Q

DongABank - Ngan hang Bong A

e Budc 3: Quy khach chon Pén bwéc xac nhan. Hé thong chuyén sang man hinh xac

nhén giao dich.

e Budc 4: Quy khach chon Ky xac nhan. Hé thong chuyén sang man hinh ky xac nhan

va thong béo két qua giao dich thanh cong.

e Budc 5: Nguoi dung Phé duyét chon chire ning Giao dich chd duyét va tién hanh

duyét giao dich.

- Dbi véi phwong thire xac thwe Smart OTP, Quy khich thwe hién cic bude sau:

o Budc 1: G man hinh giao dich, quy khach chon phuong thirc xac thyc 1a Smart
OTP (nhu hinh duéi):
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Tdéng sd tién giao dich 100,000 VND
58 tai khodn nhan 04030914000004
Tén tai khodn nhan NGUYEN VAN NAPAS
Ngéan hang nhan Sacombank - Ngan hang 5ai Gon Thuong Tin

N&i dung chuyén tién CHUYEN TIEN PTXT SOTP
Hinh thire chuyén tign Chuyén tien nhanh

Thai diém thue hién Mgay lap tirc

Ngay thire hién 14/11/2021

Phuang thirc xdc thyc Smart OTP -

MA XAC THUC
Quy khach vui léng khéng cung cap ma xac thure cho bat ky ai

Nhap M3 giao dich 525081 vao tinh nang Smart OTP trén (ng dung SHB Mobile dé 1ay ma xac thuc
Thii gian con lai 117 gidy

VUi long xem hudng dan sir dung phuong thie xac thue Smart OTP tai day.

QUAY LAl

o Budc 2: Bang nhép vao ung dung SHB Smart OTP va nhép ma giao dich trén
SHB Online:

o O man hinh ¢ng dung Smart OTP s& sinh ra mi xac thuc, quy khac nhap ma xac

thue d6 dé két thic giao dich:
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T md st thwpee

M xac thye

HAL By b 11 ey

CAMH BAD Khong 5t iy md |
ﬂ ke thie ndy oho bty o kEcd |
| nhdn vidn SHE

o Budc 4: Giao dich hoan than va chuyén sang trang thai chd duyét, kiém soat

vién vao duyét c6 thé lya chon 2 phuong thuc duyét qua chit ky sé hodc SOTP.

Chuyén tién theo 16
e Muc dich: Thuc hién lénh chuyén tién mot 1an t6i déng thoi cac tai khoan trong va
ngoai SHB

e Budc 1 : Chon chirc ning Chuyén tién / Chuyén tién theo 16

29

w

4t ¥yrm 6RO

Trang chit Chuyén tién /
Chuyén tign + Tao giao dich @ Truy van giao dich
Thanh toén dich vu
Chuyén tién treng doanh nghigp Lich chuyén tién tuong lai
Thanh todn | o x o
) i Chuyén tién trong SHB Lich sir chuyén tign

Chuyén tién lién NH

s Chuyén tién theo 16
Théng tin tai khodn Duy trl s6 dur tai khoan wr déng
Quién by thanh khodn
Tai trg thueng mai
B Danh ba ngudi nhan
Bdo cia
Héa don dién tir Tai khoan SHB
Tal khodn NH khac
Tién ich )
Thé NH khéc
Cai gt
Tragidp
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e  Budc 2 : Quy khach nhap/ chon cac thong tin giao dich.

Tai khodn ngubin &76B666595 - 102-TIEN GUI THANH TOAN - T CHUC {2,032,520, 451 VND) -

Téptin lo_eboads Chon tép

Tai vE t8p tin mau

Ma td Ihgp ma t=-giao dich

o  Chon tai khoan ngudn

o Chon tép tin can hach toan. Quy khach ciing co thé tai vé tép tin mau va thuc hién dién
thong tin.

e Budc 3 : Quy khach chon Pén buwéc xac nhan. Hé thong chuyén sang man hinh xéac

nhan giao dich.

Chuyén tién theo 16

XAC NHAN GIAO DICH

Loai giao dich Chuyen tién theo 16
Tai khodn ngudn 1000021985 - TIEN GUJI THANH TOAN - TO CHIUIC
Tép tin lo-ok.xls
Téng s6 tieén giao dich 31,000 VND

Téng phi giao dich 0VND
Téng s6 giao dich 5 (Xem chi tiét)
Mé ta giao djch chuyen tien

QUAY LAI

Pén man Hinh
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XAC NHAN GIAO DICH

Loal giao dich Chuyén tign thea 18
Tal khodn ngudn 6768656935 - 102-TIEN GLI THANH TOAN - TO CHUC
Tép tin io_eb.xls
Téng s6 tién giao dich 15,000,000 VND
Téng phi giao dich &,600 VD
Téng 8 glao dich 2 {¥=m chi &g

Ma ta2 adsf

Phuong thire xac thyc kchiy ky s8 -

| quayLa

Hoac
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XAC NHAN GIAO DICH

Loai glao djch

Tai khodn nguin

Tép tin

Téng s0 tién glao djch
Téng phi glao dich
Tdng 58 glao djch

M td

Phuraing thic xac thuc

MA ¥AC THUC

Chuyén tign thea 18

6768665599 - 102-TIEN GUI THANH TOAN - TO CHUC
lo eb.xis

15,000,000 VWD

6,600 WND

2 (¥em chi tiEY)

adsf

Smart OTP -

Quy khach vui I8ng khdng cung c3p ma ®3c thuc cho bat ky 2t

Mhp M3 giao dich 058198 vio tinh n3ng Smart OTF trén dng dung SHE Mobile 68 i3y m3 xdéc thue

Thiti gian con lai 115 gisy

Vui lang xem huwéng dan s dung phuong thidc x&c thuc Smart OTF taf d3y.

Tai day, Quy khach co thé xem lai thong tin chi tiét tép tin d3 tao.
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3.5 Duy tri tai khodn tu dong

33

CHITIETTEP TIN

50 TAI KHOAN

1 0020213564333
2 0020213564333
3 1001060653
4 1001106216
5 0123456

10a

TEN TAI KHOAN

Nguyen Van An

Nguyen Van An

CT CP KHVT
C.NGHE CAD

CT CPKHVT
C.NGHE CAC

Nguyen Van An

NGAN HANG

ABBank-Ngan
hang An Binh -
An Glang - CN
An Giang

ANZ HMN-
Australia and
MNew Zealand
Banking(ANZ) -
Ha Maoi - H5C

NH TMCP Sai
Gon Ha Nai

NH TMCP Sai
Gon Ha Noi

ACB-Ngan hang

A Chau - Bac
Giang - CN Bac
Giang

10,000 VND

10,000 VND

5,000 VND

5,000 VND

1,000 VND

OVND

O VND

OVND

O VND

NG| DUNG

Chuyen tien theo lo ngoai
SHB

Chuyen tien theo lo ngoai
SHB

Chuyen tien theo lo trong
5HB

Chuyen tien theo lo trong
SHB

Chuyen tien theo lo ngoai
SHB

1 |

e Budc 4: Quy khach chon Ky xac nhan\Xac Thue. Hé thong chuyén sang man hinh ky

xéac nhan / Xac Thyc va thong bao két qua giao dich thanh cong.

e Budc 5: Nguoi dung Phé duyét chon chirc ning Giao dich ché duyét va tién hanh

duyé¢t giao dich.

e Muc dich: Thiét 1ap dé hé thong ty dong duy tri s6 du tdi da va tdi thiéu trén mot tai

khoan (tai khoan chinh) bang cach hach toan ghi ng/ ghi c6 mét tai khoan lién két trong

cung doanh nghiép.

e Budc 1: Nguoi dung Nhap 1énh chon chirc niang Chuyén tién / Duy tri s du tai khoan

tu dong.
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4 ¥y rPm 6 M

Trang chit Chuyén tién /

Chuyén tign + Tao giao dich @ Truy van giao dich

Thanh toén dich vu

Chuyén tién trong doanh nghigp Lich chuyén tién tuong lai
BeseRn e Chuyén tién trong SHB Lich sif chuyén tign
Chuyén tién lién NH
R G Chuyén tién theo 16

Théing tin tai khodn Duy tri s6 dur tai khoan w déng
Quién by thanh khodn

Tai trg thuremg mai

B Danh ba ngudi nhan
Bdo cda

Héa don dién tir Tai khoan SHB

Tai khedn NH khac
Tién ich X
Thé NH khéc

Cai gat

Trorgitp

e  Budc 2 : Nhép/ chon cac thong tin giao dich.

Tai khodn chinh 676B66655S - 102-TIEN GLI THANH TOAN - TO CHUC (2,032,520.451 VMD) -

54 durtdi da 1.00:0.000,000

S8 dur tdi thidu 100,000,000
Tai khodn lign kit 777700001 - 102-TIEN GUI THANH TOAN - TO CHUC (48,957,503 WND) -

MG dung chuy@n tign CONG TY CO PHAN DAL TU XUAT NHAP EHAU TND CHUYEN TIEN

Ln
1
et
e
&

Thisi giém thire hign Binh ky
Ngay thure hign =

QUAY L&

o  Chon tai khoan chinh

o Nhiap sb du téi da: Quy khach nhap sb tién vao 6 nay. Tai ngay thyuc hién giao dich,
néu s du tai khoan chinh 16n hon s6 tién Quy khach da nhép, s6 tién chénh léch sé& ty dong
dugc chuyén tir tai khoan chinh sang tai khoan lién két.

o Nhép sb du tdi thiéu: Quy khach nhép s tién vao 6 nay. Tai ngay thuc hién giao dich,
néu sb du tai khoan chinh nhoé hon s6 tién Quy khach da nhap, sb tién chénh 1éch sé tu
d6ng duoc chuyén tir tai khoan lién két sang tai khoan chinh.

o Chon tai khoan lién két
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o Nhap ndi dung giao dich

o  Chon thdi diém thyc hién: Quy khach c6 thé chon thuc hién giao dich mot 14n vao mét
ngay trong tuong lai hodc chuyén khoan dinh ky.

e Budc 3: Quy khach chon Pén bwéc xac nhan. Hé thong chuyén sang man hinh xac
nhén giao dich.

e Budc 4: Quy khach chon Ky xac nhan\Xac Thue. Hé thong chuyén sang man hinh ky
xéac nhan / Xac Thyc va thong bao két qua giao dich thanh cong.

e Budc 5: Nguoi dung Phé duyét chon chirc ning Giao dich chd duyét va tién hanh
duy¢t giao dich.

3.6 Lich chuyén tién twong lai

e Muc dich: Xem lich thuc hién cac giao dich chi tiét trong giao dich dat lich chuyén
tién twong lai/ dinh ky. Ngoai ra, KHDN c¢6 thé hily cac giao dich dang chd thyc hién trong

mot lich chuyén tién.

3.6.1 Xem lich chuyén tién tuong lai

e Budc 1: Nguoi dung Nhép 1énh chon chitc nang Chuyén tién / Lich chuyén tién tuong

35

lai
A Trangend Chuyén tidn /
«§ chugéntien + Tao giao dich @ Truy van giac dich
W Thanh todn dichwu
Chuyén tign trong doanh nghigp Lich chuyén tien tuong lai
ke Thanh toé:
- . Chuyén tign Lich sir chuyén tién
Chuyeér
@ Chuyén tién theo 15

4o ¥yrm @6 M

Duy tri s6 dur tai khodn ty 8éng

B Danh ba ngudi nhan
Béo céo

Tai khoan SHB

Tal khoan NH khac

Thé NH khac

e Budc 2 : Quy khach c6 thé chon tim theo ngay dit 1énh hodc ngay thuc hién (ngay

giao dich s& dugc thuc hién).
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TIM KIEM LICH CHUYEN TIEN

Tim kigm theo @ Ngay 83t lénh O Ngay thuc hign

Loai giao dich Tir ngay PEn ngay
Toan bd loai giao dich - E G
KET QUA TiM KIEM B éiexcel P T5PDF
# NGAY DAT LENH 56 GIAD DICH LOAI GIAD DICH NGAY THLIC HIEN TIEP THEO
1 07/07/2018 Chuyén tién trong doanh nghiép 08/07/2018
2 07/07/2018 Chuyén tién trong doanh nghiép O8/07/2018
3 26/06/2018 Chuyén tién trong SHB T1/07/2018
4 1H06/2018 Chuyén tign lién ngan hang qua 6 tai 120712018
khodn
5 19/06/2018 Chuyén tién trong SHB 11/07/2018

QUAY LAl Hignthi| 5+ .

e  Budc 3 : Chon moét 1énh chuyén tién dé xem chi tiét.

6 giao djch EE_20180626_0000001610

Loai giao djch Chuyén tign trong SHE

Tai khoan ngudn 1000021985 - TIEN GUI THANH TOAN - TO CHUC

Tai khoan nhan 1001092249 - CTY CF BAT DONG SAN LILAMA

S@ tign 10,000 VND

Phi UVND

Tdng s& tign giao dich 10,000 VND

Néi dung ctdinh ky 3 lan

Mgay thure hign tiép theo 11/07/2018

Thai diém thue hign Binh ky

Ngay bat dau 27/06/2018

S8 lan chuyén 3

Tan sudt thuc hign Hang tuan

Ngay giao dich 26/06/2018

Lich sir giao dich
50 GIAD DICH TAI KHDAN CHUYEN TAI KHOAN NHAN SOTIEN NGAY THUT HIEN TRANG THAI
EE_20180626_0000001612 1000021985 1001092243 10,000 VND 04/07/2018 Giao dich thanh

cong
EB_20180626_0000001671 1000021985 1001092249 10,000 VND 27/06/2018 Giao dich thanh
cong

G e ele a0 QUAY LAI
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3.6.2 Huy lich chuyén tién tuong lai
e Budc 1: Xem chi tiét lich chuyén tién
e Budc 2 : Quy khach chon Hity giao dich néu mudn hiy lich chuyén tién nay. Cac giao

dich chua dugc thyc hién trong lich s€ bi huy.

Huy giao dich?
Yéu cau hiy giao dich nay s& dugc gli dén ngudi ding duyét [&nh.

Nhap Iy do hiy

e Budc 3 : Quy khich chon Xac nhéan hity. Hé thong thong bao Quy khach thyc hién
huy Iénh thanh cong. Giao dich duoc giri dén giao dich chd duyét ciia ngudi ding kiém
soat/ phé duyét/
e Budc 4: Nguoi dung Kiém soat/ Phé duyét chon chirc nang Giao dich cho duyét va
tién hanh duyét giao dich.

3.7 Lich sir chuyén tién
e Mo ta: Xem lich st cac giao dich chuyén tién duoc thuc hién trén dich vu Internet
Banking va da dugc hach toan thanh cong.

e Budc 1: Nguoi dung Nhép 1énh chon chirc nang Chuyén tién / Lich st chuyén tién

Trang chd Chuyén tién /

@ Truy van giao dich

Lich chuyén tién tuong lai

4 chuyénten
W Thanh taan dichvu

2%  Thanh todn luang &n tid
o g Lich sir chuyén tien

€]

@4 ¥y P D @6 R

e Budc 2 : Quy khach c6 thé chon theo tai khoan ngudn hoic ngay giao dich. Hé thong

s& hién thi Danh sach cac 1énh chuyén tién da duoc thuc hién thanh cong.
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TIM KIEM GIAD DICH CHUYEN TIEN
Tai khoan nguén

Tatca

KET QUA TIM KIEM

#  NGAY GIAO DICH NGAY HACH TOAN

1 07/07/2018 07/07/2018

2 07/07/2018 07/07/2018

3 07/0772018

4 07/07/2018

5 07/07/2018 07/07/2018

QUAY LAl

Budc 3 : Chon mdt 1énh chuyén tién dé xem chi tiét.

Page

Tir ngay

58 GlAO DICH

EB_20180707_00002333

EB_20180707_00002329

EB_20180707_00002314

EB_20180707_00002312

EB_20180707_00002306

LDAI GIAD DICH

Chuyén tién lién
ngan hang
nhanh gua sé tai
khodn

Chuyén tién
trong SHB

Chuyén tign
trong deanh
nghiép

Chuyén tién
trong doanh
nghigp

Chuyén tién
trong doanh
nghiép

Dén ngay

B Tai Excel @ TAi PDF

TAI KHOAN NGUON s TIEM

1000021985

1000021985

1000021985

1000021985

1000021985

Hién thi

5,000 VND

4,000 VND

3,000 VND

2,000 VND

1,000 VND

NOI DUNG

cty cp ditxd va
dt hung vuong
chuyen tien

ct trong shb
now
cttrong dn
dinh ky hang
ngay 8.7
cttrong dn

tuong lai 8.7

testround 2

5vn2345>>



Théng tin giao dich

S6 giao dich

S8 tham chiéu

Loai giao dich

Tai khodn ngudn

SG tién

Phi

Tdng s6 tién giao dich
Tai khoan nhén

Tén tai khodn nhan
Ngan hang nhan

N&i dung

Hinh thirc chuyén tién
Thai diém thic hién

Ngay giao dich

3.8 Danh ba ngudi nhian

e MO ta: Quan 1y thong tin ngudi nhan cia cac giao dich chuyén tién trong SHB va

chuyén tién lién ngan hang.

3.8.1 Danh ba - Tai khoan SHB

e Budc 1: Ngudi dung Nhép 1énh chon chirc ning Chuyén tién / Danh ba tai khoan SHB
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EB_20180707_00002333

EBO0D02333001,143609

Chuyén tien lign ngan hang nhanh qua s0 tai khodn

1000021985 - TIEN G THANH TOAN - TO CHUC

5,000 VND

9,900 VND

14,900 VND

0129837294

NGUYEN VAN AVNBC

DongABank - Ngdn hang Béng A

cty cp dixd va dt hung vuong chuyen tien
Chuyén tién nhanh

Ngay lap tirc

07/07/2018




A Trengchd Chuy@n tién /

<4 chuyéntuen + Tao giao dich @ Truy van giao dich

W Thanh todn dich vy

Chuyén tién trong doanh nghiép Lich chuyén tién tuong lai

&% Thanh tadr luron _ . y
— % Chuyén tién trong SHB Lich si¥ chuyén tign

Chuyén tién lién NH

@ Trang thaigiao dich Chuyén tién theo 16
IE Thong o thi khodn Duy tri 56 dir tai khoan tr déng
o Quin I thanh khadn
9 Tai trg thuemg mai
B Danh ba ngudi nhan
I8 ssocs
B Héa don disn tir Tai khoan SHB
Tai khean NH khac
* Tién ich
Thé NH khic
¢ Cai dit
@ Tosie

Heé théng hién thi danh sach nguoi thy hudng. Quy khach cé thé xem, stra hodc x6a ngudi

thu hudng khoéi danh sach.

Danh ba - Tai kho&n SHB
Tim kigm Q THEM MOI
SO TAI KHOAN TEN NGUOI NHAN TEN GOI NHO NOI DUNG THUC HIEN
1001092249 CTY CF BAT DONG SAN cty Lilama CTY CP DTXD VA DT |
LILAMA HUNG VUONG
CHUYEN TIEN
1001060653 CT CP KHVT C.NGHE CAD CTY CF DTXD VA DT Val |

HUNG VUONG
CHUYEN TIEN

QUAY LA|

e Budc 2 : Thém mdi nguoi thy hudng.

Th&m mdi - Tai khodn SHB

56 tai khodn

Tén tai khodn nhin

Tén goi nhé

NG dung CTY CP DTXD VA DT HUNG VUONG CHUYEN TIEN

b
40/200
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o Nhap sb tai khoan nhan: Hé théng tu dong hién thi tén tai khoan nhan.

o Nhap tén goi nhd: Quy khach cé thé nhap hodc bo trong

o  Nhap ndi dung giao dich

e Budc 3 : Quy khich chon Thém méi. Hé thong thong bao Quy khach thém méi ngudi
thu huong thanh cong.

Quy khéch ciing c¢6 thé stra hodc x6a ngudi thy hudng trong danh ba.

3.8.2 Danh ba - Tai khoan ngan hang khac

e Budc 1: Nguoi dung Nhap 1énh chon chirc niang Chuyén tién / Danh ba tai khoan ngan

hang khac
A Trangcha Chuyén tién /
4 chuyéntitn + Tao giao dich @ Truy vén glao dich
! Thanh todn dich vu
Chuyén tién oanh nghiép Lich chuyén tién tuong la
AN TrEA oA Lich st chuyén tien
LO MR
rdén
o -
(S
E 5 B Danh ba ngudi nhan
B -
» T
¢ 3i 0%
@ Tor
H¢ thong hién thi danh sach nguoi thy huong. Quy khach co6 thé xem, stra hodc x6a nguoi
thu hudng khoéi danh sach.
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Danh ba - Tai khoan ngan hang khac

SO TAI KHOAN TEN TAI KHOAN i TINH THANH CHI NHANH TEN GOI NHGE 2‘:;‘1]__ THUC HIEN
DUNG
1114444 nguyen van hai Vietinbank - Pht Yén CN Phti Yén test lai /‘ [}
MNgan hang phat
Cong thuong
254254324324324 42424 vietinbank - Phii Tho CN Hung CIY CP ,' [
Ngan hang vuang DTXD
Coéng thuong VA DT
HUNG
VUONG
CHUYEN
TIEN
12412412 41124 vietinbank - 41124 ,‘ i
Ngin hang CHUYEN
Coéng thuong TIEN
1111222333 pham hanh Agribank - Kién Giang CN Kign Giang cty ctnao /‘ []
Ngan hang 0.-VR
NN va PTNT
VN
123456789 nguyen van nam bac BIDV - Ngan Gia Lai CN Gia Lai nam 1 CT lien ,‘ [ ]
hang BT va NH
PTVN thuong
. m-
QUAY LAl

e  Budc 2 : Thém mdi ngudi thu hudng.
o Nhap sb tai khoan nhan: Hé théng tu dong hién thi tén tai khoan nhan.
o Nhiap tén goi nhd: Quy khach cé thé nhap hoic bo trng
o  Nhap ndi dung giao dich
e Budc 3 : Quy khach chon Thém méi. Hé thong thong bao Quy khach thém méi ngudi
thu huong thanh cong.
Quy khéch ciing c6 thé stra hodc x6a ngudi thy hudng trong danh ba.
3.8.3 Danh ba - Thé ngan hang khac

e Budc 1: Nguoi dung Nhap 1énh chon chirc niang Chuyén tién / Danh ba thé ngan hang
khac

42 | Page



A Trangcha Chuyén tién /
~d chuyéntien + Tao giao dich @ Truy van giao dich
: Thanh todn dichvu
Chuyén tign trong doanh nghiép Lich chuyén tién tuenmg lai
2% Thanh todn | ; g
o I Chuyén tign trong SHB Lich str chuy&n tien

Chuyén tién lién NH

‘9 Qipag thal gleadicn Chuyén tién theo 16
[@ Thongtintdikhedn Duy tri s6 dur tai khodn tr ddng
o Qudn Iy thanh khodn
@ Tai trg thuong mai
B Danh ba ngudi nhan
|B séocio
E Héa don dién tir Tai khoan 5HB
Tai khodn NH khac
B Ténich
Thé NH khac
0 it
o Tro gidp

Heé théng hién thi danh sach nguoi thy hudng. Quy khach cé thé xem, stra hodc x6a ngudi
thu huong khdi danh sach.

Danh ba - 56 thé ngan hang khac

56 THE TEN CHU THE NGAN HANG NHAN TEN GOI NHE NEI DUNG THUC HIEN
9704060129837294 NGUYEN VAN A VNBC DongABank - Ngan NGUYEN VAN A VNBC V|

hang Bong A CHUYEN TIEN
9704190102479104 NGUYEN VAN A VNEC NCB - Ngén hang 58 thé nay ok ddy CHUYEN TIEN |

Quéc Dan
.
QUAY LAl

e  Budc 2 : Thém mdi ngudi thu hudng.

Thém mdi - S6 thé ngan hang khac

56 the

Tén chi thé

Ngén hang nhéan (H& thong tw déng hién thi)
Tén goi nhd (Thy chon)

No&i dung CTY CP DTXD VA DT HUNG VUONG CHUYEN TIEN

%
40/200
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O

O

Nhap sb thé: Hé théng tu dong hién thi tén cha thé va ngan hang nhan
Nhap tén goi nhé: Quy khach co thé nhap hodc bo tréng
Nhap ndi dung giao dich

Budc 3 : Quy khach chon Thém méi. Hé thong thong bao Quy khach thém méi nguoi

thu huong thanh cong.

Quy khéch ciing c¢6 thé stra hodc x6a ngudi thy hudng trong danh ba.

Page



4 THANH TOAN

4.1 Thanh toian luong
e MO ta: Thanh toan tién luong dén cac tai khoan trong hé thong SHB.
e Buodc 1 : Nguoi dung Nhap 1énh chon chitc ndng Thanh toan luong

Thanh toan lugng /

+ Tao giao dich @ Truy van giao dich

Thanh toan luang Lich str thanh todn

e Budc 2 : Quy khach nhap/ chon cac thong tin giao dich

Thanh toén luong

HE trer thanh todn lurong cho ede tal khodn thu hudng trong hé théng SHB.
Binh dang tép tin cho phép: Excel {.xis)

Tai khodn ngudn 1000021985 - TIEN GUI THANH TOAN - TO CHUC (11,954,057 VND)

Tép tin Chon tép

M ta giao dich

QUAY LA

o Chon tai khoan ngudn

o  Chon tép tin can hach toan. Quy khach cling co thé tai vé tép tin mau va thuc hién dién
thong tin.

e Budc 3 : Quy khach chon Pén buéde xac nhan. Hé thong chuyén sang man hinh xac

nhén giao dich.
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Thanh toan luong

XAC NHAN GIAO DICH

Loai giao dich Thanh toan luang
Tai khodn ngudn 1000000100 - TIEN GUI THANH TOAN - TO CHUC
Tép tin luong-prod.xls

Téng sd tign giao dich 75,600 VND
Téng phi giao dich 0VND
Téng sé giao dich 504 (¥em chi tiat)

M@ ta giao djch Thanh toan luong

| QUAY LAI

Tai ddy, Quy khéach c6 thé xem lai thong tin chi tiét tép tin da tao.

CHITIET TEP TIN

# SO TAIKHOAN TEN TAI KHOAN ~ NGAN HANG SO TIEN PHI NOI DUNG

1 1000012345 Nguyen Van A MH TMCP Sai 100,000 VND 0VND Thanh toan luong thang
Gon Ha Noi 07 2018

2 1000054321 Mguyen Van B MH TMCP 5ai 100,000 VND 0VND Thanh toan luong thang
Gon Ha Noi 07 2018

3 1001060653 Nguyen Van B MNH TMCP Sai 100,000 VND 0VND Thanh toan luong thang
Gon Ha Noi 07 2018

4 1001106216 Mguyen Van B MH TMCP 5ai 100,000 VND 0 VND Thanh toan luong thang
Gon Ha NGi 07 2018

5 1001060653 Mguyen Van B MH TMCP Sai 100,000 VND 0VND Thanh toan luong thang
Gon Ha Noi 07 2018

6 1001060653 Mguyen Van B MH TMCP 5ai 100,000 VND 0VND Thanh toan luong thang
Gon Ha Nbi 07 2018

7 1001106216 MNguyen Van B NH TMCP 5ai 100,000 VND 0VND Thanh toan luong thang
Gon Ha Noi 07 2018

8 1001060653 Mguyen Van B NH TMCP 5ai 100,000 VND OVND Thanh toan luong thang
Gon Ha Noi 07 2018

e Budc 4: Quy khach chon Ky xac nhan. Hé théng chuyén sang man hinh ky x4c nhan

va thong béo két qua giao dich thanh cong.
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e Budc 5: Nguoi dung Phé duyét chon chirc ning Giao dich cho duyét va tién hanh

duyét giao dich.

- Dbi véi phuwong thive xac thwe Smart OTP, Quy khich thwe hién cic bude sau:

o Buéc 1: O man hinh giao dich, quy khach chon phuong thic xac thyc 1a Smart

OTP (nhu hinh duéi):

XAC NHAN GIAO DICH

Loai giao dich

Tai khodn ngudn

Thanh toan lugng

1002991048 - 102-TIEN GUI THANH TOAN - TO CHUC

Tép tin luong.xls
Téng s6 tién giao dich 300,000 VND
Téng phi giao dich 0 VND
Téng s6 giao dich 2 (Xem chi tiet)

Vui long kiém tra lai théng tin trude khi thure hiégn XAC THUT

Mé ta THANH TOAN LUONG SOTP
Phurang thirc xac thurc Smart OTP v
MA XAC THUC

Quy khach vui ldng khéng cung cap ma xac thue cho bat ky ai

Nhap M3 giao dich 061830 vao tinh nang Smart OTP trén ng dung SHB Mobile dé lay ma xac thue
Thdi gian cén lai 114 gidy

Vui long xern hudng dan sir dung phuong thire xac thue Smart OTP tai day.

QUAY LAl

o Budc 2: Bang nhap vao tng dung SHB Smart OTP va nhap ma giao dich trén
SHB Online:

Page



Whap b glen dich

o Budc 3: O man hinh tng dung Smart OTP s& sinh ra mé xac thuc, quy khéc

nhap ma xac thuc do6 dé két thuc giao dich:

T md st thwpee

M xac thye

HAL By b 11 ey

CAMH BAD: Khong 98t 1o md |
& ke thie ndy oho bty o kEcd |
5 nbanvitn SHB

o Budc 4: Giao dich hoan than va chuyén sang trang thai cho duyét, kiém soat

vién vao duyét c6 thé Iya chon 2 phuong thuc duyét qua chit ky sé hoic SOTP.

4.2 Lich sir thanh toan lwong
e Mo ta: Xem lai lich sir cac giao dich thanh toan Iuong da dugc thuc hién thanh cong

trén dich vu Internet Banking
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e  Budc 1: Nguoi dung Nhép 1énh chon chure ndng Thanh toan luong / Lich st thanh toan

Thanh toan lugng /

+ Tao giao dich

Thanh todn luong

@ Truy van giao dich

Lich sir thanh todn

e Budc 2 : Quy khach c6 thé chon theo tai khoan ngudn hodc ngay giao dich. Hé thong

s& hién thi Danh sach cac 1énh thanh toan da duoc thyuc hién thanh cong.

Lich sir thanh toan

TIM KIEM GIAD DICH CHUYEN TIEN

Tai khoan ngudn

Tat ca

KET QUATIM KIEM

# NGAY GIAQ DICH
1 06/07/2018

2 05/07/2018

3 04/07/2018

QUAY LA

Page

NGAY HACH TOAN
06/07/2018
05/07/2018

04/07/2018

Tir ngay

SO GIAO DICH
£8_20180706_00002235
£B8_20180705_00002191

EB_20180704_00002025

TAI KHOAN NGUGN
1000021985
1000021985

1000021985

Budc 3 : Chon mot 1énh thanh toan dé xem chi tiét.

Bén ngay

SO TIEN
60,000 VND
6,000 VND

3,000 VND

B3 73 Excel Tai PDF
NOI DUNG
test
test

thu phat oo-

Hiénthi| 5+
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Théng tin chi tiét

S& giao dich
S8 tham chiéu
Loai giao dich

Tai khodn ngudn

EB_20180706_00002235

EB0O0002235001

Thanh todn luong

1000021985 - TIEN GUI THANH TOAN - TO CHUC

Sa tign 60,000 VND
Phi OVND
Téng s6 tién giao dich 60,000 VND
Téng s8 giao dich 3 (Xem chi tigt)
Mé ta giao dich test
Ngay giao dich 06/07/2018
Lich sir phé duyét
NGAY GIO USER THUC HIEN HO VA TEN TRANG THAI LY DO
06/07/2018 13:40:40 hungvuong1 Hing Vuong Chdf xem xét
06/07/2018 13;41:05 hungvuong3 Hing Vuong 3 Ché phé duyét
06/07/2018 13:41:29 hungvuong2 Hing Vueong 2 Phé duyét thanh cng
QUAY LAI
r , , o 4o R A A A .
Budc 4: Quy khach chon Xem chi tiét dé xem chi tiét t€p tin
Chi tiét tép tin thanh toén
# SOTHAMCHIEU SOTAIKHOAN TEN TAIKHOAN NGAN HANG SO TIEN PHI  TRANG THAI NOI DUNG
1 EBD000Z2235002 1001060653 nguyen hong NH TMCP Sai Gon Ha 10,000 0 Giao dich thanh L
ha MG VND VYND cong
2 EBOO0O2235003 1001106216 van nam NH TMCP Sai Gon Ha 20,000 0 Giao dich thanh ct nhe
NGi VYND VND  cbng
3 EB00002235004 1001060653 minh tho NH TMCP Sai Gon Ha 30,000 0 Giao dich thanh ct nao
MNGi VND VND  cbng
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5 TRANG THAI GIAO DICH
e Mo ta: Xem lai lich sir toan b cac giao dich da dugc thuc hién trén dich vu Internet
Banking va trang thai tuong ng.
e  Budc 1: Chon chuc ndng Trang thai giao dich
e Budc 2: Quy khach co thé tim kiém giao dich theo sb giao dich, loai giao dich hoac
tim kiém trong khoang thoi gian cu thé.

Trang thai giao dich /

TIM KIEM GIAD DICH

S& glao dich Loai giao dich Tir ngay Dén ngay

Chuyén tién trong SHB v E E

KET QUA TIM KIEM

B TdiExcel PM T4i PDF

5O GIAO DICH NGAY THUC HIEN  LOAI GIAO DICH SO TIEN DIEN GIAI NGUOI THUC HIEN ~ TRANG THAI
EB_20180712_00002623 12/07/2018 Chuyén tign trong 528 VND ct 1207 dongal Hach todn
16:10:18 SHB thanh céng
EB_20180706_00002280 06/07/2018 Chuyén tign trong 78 VND CLXONg sua dongal Cher diéu
16:19:01 SHB chinh
EB_20180706_00002275 06/07/2018 Chuyén tién trong 254 VND ct trong ds thu huong dongal Hach todn
16:10:53 SHB thanh céng
EB_20180706_00002256 06/07/2018 Chuyén tién trong 4,550 VND ct trong ds thu huong dongal Hach todn
15:05:39 SHB thanh céng
EB_20180706_00002254 06/07/2018 Chuyén tién trong 10,000 VND  abc dongal Hach todn
15:03:20 SHB thanh céng
EB_20180706_00002236 06/07/2018 Chuyén tién trong 545 VND cded dongal Hach todn
13:53:21 SHB thanh céng
EB 20180703 00001894 03/07/2018 Chuyén tién trong 857 VND hoa chuyen tiendinh ky  dongal Hach todn
15:59:40 SHB thanh céng
EB_20180703_00001884 03/07/2018 Chuyén tiéntrong 543,210 hoa chuyen tien dongal Hach todn
15:04:24 SHB VND thanh céng
EB_20180629_00001761 29/06/2018 Chuyén tién trong 5 VND hoa ck tuong lai nhe dongal Hach todn
14:55:16 SHB thanh céng

e Budc 3: Quy khach co thé xem chi tiét giao dich
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THONG TIN GIAD DICH
S6 giao dich

Trang théi giao dich
Loai giao djch

Tal khodn ngudn

Tai khodn nhén

56 tign

Phi

Téng s6 tién glao dich
NGi dung

Thin diém thue hign

Ngay giao djch

LICH SU PHE DUYET
NGAY GIOY
12/07/2018 16:10:18
12/07/2018 16:11:29

12/07/2018 16:11:55

12/07/2018 16:11:57

EB_20180712_00002623

Hach todn thanh céng

Chuyén tién trong SHB

1006967272 - TIEN GUI THANH TOAN - TO CHUC

1006102037 - Ms TRAN THI THU HOA

528 VND

0VND

528 VND

ct 1207

MNgay lap tirc

12/07/2018

USER THUC HIEN
dongat
donga2
donga3

donga3

dongal
donga2
donga3

donga3

TRANG THA|

Chiy xem xét
Chdt phé duyét
Phé duyét thanh céng

Hach todn thanh cong

LY DO

QUAY LAI

e Budc 4: Quy khach ciing c6 thé thuc hién diéu chinh nhirng giao dich bi tra lai, chon

giao dich c6 trang thai chd didu chinh
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56 giao dich EB_20180706_00002286

Trang thai giao dich Cher diéu chinh

Loal giao dich Chuyén tien trong SHB

Tai khodn nguﬁn 1006967272 - TIEN GUI THANH TOAN - TO CHUC
Tai khodn nhan 1006102037 - Ms TRAN THI THU HOA
56 tien 78 VND

Phi 0OVND

Téng s8 tién giao dich 78 VND

Ngi dung ct trong ds thu huong 7878

Thei diém thire hién Ngay lap tic

Ngay giao dich 06/07/2018

LICH SU PHE DU

RTHUC HIEN HOVATEN TRANG THA| LY DO

06/07/2018 16:25:14 dongal dongal Chér xemn xét

06/07/2018 16:27:32 donga2 donga2 Che digu chinh thir tra

QUAY LAl

e Budc 5: Quy khach ciing c6 thé hay nhirng giao dich vira méi tao, chwa ¢ cip phé

duyét nao tac dong vao, chon giao dich co trang thai chd xem xét hodc cho phé duyét.
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Thong tin chi tiét giao dich

THONG TIN GIAO DICH
S8 giao dich

Trang thai giao dich
Loai giao dich

Tai khoan ngudn

S tign

Phi

Téng sé tign giao dich
Tai khoan nhan

Tén tai khoan nhan
MNgan hang nhan

MNéi dung

Hinh thire chuyén tign
Théti diém thuc hién

Ngay gizo dich

LICH SUr PHE DUYET
NGAY GIEY

13/07/2018 10:50:56
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EB_20180713 000026359

Chér xem xét

Chuyén tign lién ngan hang gua 4 tai khoan
1006957272 - TIEN GUI THANH TOAN - TG CHUC
800 VND

11,000 VND

11,800 VND

54544444AAAAAN4AANA

Tran Thi Thu Hoa

Maybank Ha N&i - H3 NGi - Ha Noi

ct citad

Chuyén tign théng thudng

Ngay 13p tie

13/07/2018
USER THUT HIEN HO VA TEN
dongal dongal

TRANG THAI L¥ DO

Chér xem xét

QUAY LA HUY GIAD DICH



6 GIAO DICH CHO DUYET
e MO ta: Chirc nang nay chi ap dung cho nguoi dung Kiém soat va Phé duyét trong
doanh nghiép. Hién thi cac giao dich chd duyét ciia ngudi ding. Ngudi dung Kiém soat/
Phé duyét co thé thuc hién mot trong céac cac hanh dong sau:
* Tralai: Trong trudng hop can diéu chinh thong tin giao dich. Giao dich duogc gui
lai cho nguoi dung Nhap 1énh dé diéu chinh thong tin.
= Tu chéi: Trong truong hop mudn hiy giao dich, khong thyuc hién nita.
= Phé duyét: Pong ¥ thuc hién giao dich.
e Budc 1 : Chon chitc nang Giao dich cho duyét
e Budc 2: Quy khach c6 thé tim kiém giao dich cho duyét theo s giao dich, loai giao

dich hodc tim kiém trong khoang thoi gian cu thé.

S4 giao dich Loal giao dich Tir ngay DPén ngay
Chuyén tién trong SHB v m m
B3 T4i Excel Tai PDF

NGAY THUC HIEN LOAIGIAD DICH SOTIEN  DIEN GIA TRANG THAI USER THUC HIEN
06/07/2018 Chuyén tién trong 10,000 abc Ché phe duyét dongal
15:03:20 SHB WND
27/06/2018 Chuyén tien trong  200VND  act Chér phé duyét dongal
09:56:27 SHB

EB_20180626_0000001600 26/06/2018 Chuyén tien trong 212 VND  cong ty tnhh dau khi Cha phé duyét dongal
11:08:27 SHB dong a chuyen tien

TONG: 3 Hiénthi 10

55

e Budc 3: Quy khach co thé xem thong tin chi tiét timg giao dich
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Giao dich chdf duyét /

Théng tin chi tiét giao dich

THONG TIN GIAO DICH

S8 giao dich

Trang théi giao dich

Loai giao djch

Tai khodn ngudn

Tai kho&n nhan

56 tién

Phi

Téng s6 tién giac dich

Ni dung

Thai diém thyre hién

Ngay giao dich

LICH SUf PHE DUYET
NGAY GIO
27/06/2018 09:56:27

06/07/2018 14:58:56

QUAY LAI

EB_20180627_0000001694
Chd phé duyét

Chuyén tién trong SHB

1006967272 - TIEN GUIN THANH TOAN - TO CHUC
1004693467 - MR LE DINH LUC

200 VND

OVND

200 VND

act

Mgay lap tic

27/06/2018

USER THUC HIEN HO VA TEN
dongal dongat

donga? donga?

TRANG THAI
Chi xem xét

Ché phé duyét

LY DO

[ oo

e Budc 4: Quy khach co thé tra lai giao dich cho ngudi dung khoi tao vao chinh sta

Tra lai giao dich

Giao dich nay s& duac tra lai cho ngudi diing khdi tao dé chinh sira

Mhap ly do tra lai (thy chon)

QUAY LAI

TRA LAI

e Budc 5: Quy khach c6 thé Tir chdi giao dich. Giao dich nay s& bi huy khoi hé thong.
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Tir chéi giao dich?

Giao dich nay sé bj hiy khdi hé thong

Mhap ly do tir choi giao dich (tly chon)

QUAY LAl TU CHOI

e Budc 6: Quy khach co thé phé duyét giao dich. Giao dich s& dugc hach toan ngay lap

tte hodc duoc chuyén t6i cdp phé duyét cao hon ( tuy tirng doanh nghiép).

Phé duyét thanh céng

THONG TIN GIAO DICH

S8 giao dich

Trang théi giao dich

Loai giao dich

Tai khodn ngudn

Tai khodn nhan

S8 tién

Phi

Téng sé tién giao dich

Néi dung

Thei diém thuc hién

Ngay giao dich

LICH SUF PHE DUYET
NGAY GI&
27/06/2018 09:56:27
06/07/2018 14:58:56

12/07/2018 17:01:56

12/07/2018 17:01:59
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EB_20180627_0000001654
Hach toan thanh cong
Chuyén tién trong SHB
1006967272 - TIEN GL THANH TOAN - TO CHUC

1004693467 - MR LE DINH LUC

200 VND

0OVND

200 VND

act

Ngay lap tie

27/06/2018
USER THUC HIEN HO VA TEN TRANG THAI LY DO
dengal dengal Chi xem xét
donga2 donga? Chi phé duyét
donga3 donga3 Phé duyét thanh cong
donga3 donga3 Hach toan thanh cong



7 THONG TIN TAI KHOAN
o Mo ta: Hién thi toan b tai khoan dugc phép truy cép trén dich vu Internet Banking
ctia ngudi dung, bao gdm tai khoan tién giri khong ky han, tai khoan tién giri c6 ky han va
tai khoan vay.

7.1 Tai khoan tién giri khong ky han
e  Budc 1 : Chon chiic nang Thong tin tai khoan.
Danh sach cac Tai khoan tién giri khong ky han, Tai khoan tién giri c6 ky han, tai khoan
vay dugc hién thi.
e Budc 2: Pé xem thong tin chi tiét cia tai khoan tién giri khong ky han, Quy khach

chon 6 tai khoan thanh toan can xem. Hé théng s& hién thi thong tin chi tiét cua tai khoan.

Tai khoan tién glri khéng ky han - VND

SO TAI KHOAN TEN SAN PHAM SO DU KHA DUNG S6 DU TAI KHOAN
a 65967272 TIEN GUI THANH TOAN - TO CHUC 296,088,000 VND 313,809,000 VND
X
296,088,000 VND Pang hoat ding Binh thuémg TIEN GUI THANH TOAN - TG CHUC
)0 VND P N CAD/CN HAI CONG TY TNHH DAU KHIDONG A # Sirat

Hién thi tai khoan g trang chu
Quy khach cling co thé thuc hién nhanh cac thao tac nhu stra tén, chon Hién thi tai khoan &

trang chu, Xem biéu d6 so du, xem lich st giao dich.

e Budc 3: Chon Sira tén dé dat tén g01 nho cho tai khoan.
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Tén tai khodn

| Taikhodn chuyén chi

e Budc 4: Chon Hién thi tai khoan & trang chii dé luén xem duoc thong tin tai khoan

nay ngay trang chii phan Thong tin tai chinh tong quan.

Tai khoan tign guri khéng ki han - VND

5O TAI KHOAN TEN SAN PHAM 50O DU KHA DUNG SO DU TAI KHOAN
~ 1006967272 TIEN GUN THANH TOAN - TO CHUIC 296,088,000 VND 313,809,000 VND
X
S6 dur kha dung Trang thai tai khoan Trang théi tai chinh Tén san pham
296,088,000 VND Bang hoat déng Binh thuding TIEN GUI THANH TOAN - TO CHUC
S0 dur tai khodn Chi nhanh md tai khodn Tén Tai khodn
313,808,000 VND PGD VAN CAO/CN HAI

Tai khoan chuyén chi  # siatén
PHONG

Ba thay déi théng tin hién thi tai khodn trén trang chi thanh cong

¥ Hién thi tai khoan & trang chu

BIEU DO SO DU LICH SU GIAQ DICH

e Budc 5: Chon Biéu dd s6 dw dé xem biéu dd bién dong sé du tai khoan trong 30 ngay

gin nhét.
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TIEN GUI THANH TOAN - TO CHUC
56 thi khodn : 1006967272

Loai tién: VND

S6 dur kha dung: 313,809,000 (VND)

gy B0 LjcH S GIAD DICH

Bom vi: triéu ddng
[ 0 o

10

| QUAYLAI |

e Budc 6: Chon LICH SU GIAO DICH dé cac giao dich cuia tai khoan trong tuin nay,
tudn trudc, thang nay, thang truée. Mic dinh 1a 5 giao dich gin nhét cia tai khoan.

‘TIEN GUI THANH TOAN - T6 CHUC
S6 tai khoan : 1006967272
Loai tign: VND

TIM KIEM LICH SU¥ GIAQ D|CH

| TUANNAY || TUANTRUGC || THANGNAY || THANG TRUGC

l T NGAY 'ﬂ] [ DEN NGAY {E}

B Téiexcel B8 Tl pdf

SG THAM CHIEU NGAY GIAO D|CH NGAY HACH TOAN GHI NG GHI CO DIEN G_W

LPSF260618764623 | 26/06/2018 16:37  26/06/2018 1VND 0 VND cong ty tnhh dau khi dong a chuyen tien

LPSF260618764623  26/06/2018 16:37 | 26/06/2018 9,900 VND 0VND THU PHI KHACH HANG

EBO0000016071 21/11/201717:20 2111172017 9,921 VND O VND cong ty tnhh dau khi dor:lg'a chuyen tien

IFSF211117764836 21/11/2017 1720 | 21/11/2017 0VND 9,921VND  BROOD1|110000|FP|1]0000000100688906 |NET
BNK|21/11/2017:172022 | CAOB0TB

EBDO0000T6691 211142017 16:37 | 21/11/2017 11,000 VND  OVND cong ty tnhh dau khi dong a chuyen tien

Hiénthj 10 v [1\
QUAY LAl |

7.2 Tai khoan tién giri c6 ky han

e Budc 1 : Chon chitc nang Thong tin tai khodn.
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e Budc 2: Dé xem thong tin chi tiét cua tai khoan tién guri ¢6 ky han, Quy khach chon tai

khoan tién giri ¢6 ky han cu thé . Hé thong s& hién thi thong tin chi tiét cua tai khoan.

Tai khoan tién gtri ¢ ky han - VND

SO TAI KHOAN TEN SAN PHAM KY HAN NGAY BEN HAN GOC HIEN TAI
i TIEN GUN CO KY HAN - TO CHUC 576 Ngay 01/06/2017 100,000,000 VND
~ 4102 TIEN GUI CO KY HAN - TO CHUC 554 Ngay 011172017 100,000,000 VND
A 41041500531 TIEN GUN CO KY HAN - TG CHUC 231 Ngay 30/11/2017 200,000,000 VND
oy TIEN GUN €O KY HAN - TG CHUC 36 Théng 18/01/2020 50,000,000 VND
X
41038324872 50,000,000VND 18/01720017 18/01/2020
36 Thang 7.1 %/nam 10,797,917 VND 60,797,917 VND

7.3 Tai khoan vay
e Budc 1 : Chon chttc ndng Thong tin tai khodn.

e Budc 2: Pé xem thong tin chi tiét cua tai khoan vay, Quy khach chon 6 tai khoan vay

can xem. Hé thong sé& hién thi thong tin chi tiét cua tai khoan.

Tai khodn vay - VND

56 TAI KHOAN TEN SAN PHAM DU NG CON LA

v 2000094137435507 CV MUC DICH KHAC LS THA NOI, TRUNG HAN 279,356,822 VND
S6 tai khoar S8 tién na g6c Du nd hién ta Nga 16 tal khoan
2000094137435507 1,800,000,000 YND 279,356,822 VND 26/05/2011

Ngay dén han khoan vay Ngay tra goc, 4[] 30c dén han L3i dén har
26/12/2017 25/11/2017 20,702,452 VND 3,193,691 VND
23,896,143 VND HOI 50 SHB

XEM LICH TRA NO/ XEM LICH 5U GIAQ DICH
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e  Budc 3: Chon Xem lich tra ng d¢ xem lich tra ng thoi gian toi.
XEM LICH TRA NG
CV MUC DICH KHAC LS THA NOI, TRUNG HAN

SG tai khodn : 2000094137435507 Ngay dén han : 26/12/2017
Ngay md tai khodn : 26/05/2011 Dur ng hién tai : 279,356,822 (VND)

Ngay trd g, |ai ké tiép : 25/11/2017

TUAN NAY TUAN TRUIGC THANG NAY THANG TRUGC

o) o)
B téiexcel [ T4 pdf
NGAY DEN HAN GOC BEN HAN LAI BEN HAN PHI KHAC TONG DEN HAN NG GOC CON LAl
25/11/2017 20,702,452 VND 1,049,505 VND 21,751,957 VND 65,431,484 YND
26/12/2017 65,431,484 VND 797,258 VND 66,228,742 VND 0VND
Hiénthj| 10 ~ 1
QUAY LA

e Budc 4: Chon Xem lich sir giao dich dé xem lich sir giao dich tra no.

LICH SU GIAO DICH

CV MUC DICH KHAC LS THA NOI, TRUNG HAN
S6 tai khoan : 2000094137435507 Ngay dén han : 26/12/2017
MNgay md tai khodn : 26/05/2011 Du no hign tai : 279,356,822 (VND)

Ngay tra gdc, lai ké tiép : 25/11/2017

TUAN NAY TUAN TRUOC THANG NAY THANG TRUGC

T E PEN N E | i
B 1ii excel Tai pdf
NGAY GIAO DICH SO TIEN GOC VAY DIEN GIAI
30/12/2016 55,206,540 VND 55,206,540 VND THU NO Tra goc
30/12/2016 799,086 VND 799,086 VND THU NO Tra lai
09/03/2016 55,206,540 VND 55,206,540 VND THU NO GOC LAl Tra goc
09/09/2016 17,126,543 VND 17,126,543 VND THU NO GOC LAl Tra lai
12/05/2016 37,446,278 VND 37,446,278 VND THU NO QUA HAN Tra goc

Hiénthj 10 v 1

QUAY LAI
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8
8.1

63

TAI TRQO THUONG MAI

Pang ky phat hanh LC

e MO ta: Chirc nang nay ding dé gui don diang ky phat hanh LC dén ngan hang.

e Buodc 1 : Nguoi dung Nhap 1énh chon chirc ndng Tai tro thuong mai/ Dang ky phat

hanh LC

o A P

R ©

@ 0

Tai trg thurang mai

Cai gat

SO ¥ @D

Tro gidp

i tro thurong mai /

+ Tao giao dich @ Truy van giao dich

athanh LC Truy van LC

an chuyén tign quic t8

kyf chuyén tign quic té

Truy vdh nhé thu

B Danh ba ngudi nhan

Danh ba: Tai khoan chuyén tign quécté

e Budc 2 : Nhap/ chon cac thong tin giao dich

a) Thong tin LC :
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Bang ky phat hdnh LC

B 1 HiFor E Bt Brara
Théngein LT =0 f s Ky P uly ik kel Bk

Clstomars CF ¢
Cuspamars Nams J

Cumnmers Adness

e z = 5
Cantrac: Kumber ¢
L-:.-'\:!'m:.rr.- D -
Talerance /
o B =3
LEUmes -
tesaiing clate e =
Bapiry chare ¢ =
Expiny place
Processing date / -
Form of Documrsamany Creds / MR -

Appiicabias Rules ¢ e i L

Nhap tén khach hang

O

Nhap dia chi khach hang

o

o Nhap sb hop dong

o Nhap gia tri LC va chon don vi tién té

o  Nhap dung sai

Sau khi nhép Gia tri LC va Dung sai: H¢ théng s€ tu dong tinh toan ra truong Gidi han LC
o Nhap ngay phat hanh

Nhap ngay hét han

o

Nhap noi hét han

o

o Nhap ngay xu ly
o  Chon loai thu tin dung

o  Chon cac qui dinh ap dung

b) Cac bén tham gia:

64 | Page



65

Burac 1 Buréic 2 Budc 3 Buiye4
Thong tin LC Cac bén tham gia Ky han va digu kign Digu kign khac

Issuing bank /

_— Sl SHEVNIOO!
MNgan hang phat hanh

Advising bank /
Mgan hang théng bao

Beneficiary's Name /
Tén ngudi thu hudng

Beneficiary’s Address /
Bia chi ngudi hudng

Confirming Bank /
Mgan hang x3c nhan

Reimbursing Bank /

Mgan hang hoan tra

QUAY LAl

Nhap ngéan hang thong bao

Nhap tén nguoi thu hudng

Nhap dia chi nguoi huong

Nhap ngan hang xac nhan ( c6 thé dé tréng trudng nay )

Nhap ngan hang hoan tra ( ¢6 thé dé trong truong nay )

¢) Ky han va diéu kién:

Truong Co gia tri tai:
Quy khach chi dugc nhap 1 trong 2 truong: Ngay giao hang mudn nhat hodc Ky giao
hang
Quy khach c6 thé nhap mot trong hai hodc ca hai trudng: Van chuyén tir va Cang giao

hang; Van chuyén dén va Cang d& hang.
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Bun BEariac 2 Bugic 3 Eumdcd
~néng Hr KF Ce BAn T am g K harnvd diu kién b ke

Ayalable with

= L J
h:\:nn.n s
.\.'r?-ﬂ-l."'l!- r;.'_- & v
-:nr.‘1—||!'|g :l.‘l:'J:'Iil.:‘n' v
Par 0.‘! tor presenmaton
s B i e e 3
i .D.r:.:lr.:rj':1w11:'|.- v
i
Jorit ot v
T'.'nsh-.r.h'nn.n.r..' L
i b =
Shipmnant Peniod §
Ky glan harg e

shipmant from Dwsalis /
shipmaent to Details /
Port of Loading /

Par: of Discharge /

o  Chon Co gia tri tai:

Khi chon Other, Ngudi nhap liéu phai nhép dit li€u tai truong Noi dung

o Chon Cb gia tri bang

o  Chon chi din x4c nhan

o Nhap thoi han xuét trinh

o Chon héi phiéu theo 1énh

o  Nhap thoi giant hanh toan

o Chon giao hang timg phan

o Chon chuyén tai

o Chon ngiy giao hang mudn nhat
Nhap ky giao hang

Chi dwoc nhap lidéu mot trong hai truong Ngay giao hang mudn nhat hodc Ky giao hang.
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o Nhap van chuyén tir

o Nhap cang giao hang

Puogc nhap li¢u mot trong hai trudng hoac nhdp ca hai truong
o Nhap van chuyén dén

o  Nhap cang do hang

Pugc nhap liéu moét trong hai trirong hodc nhap ca hai truong

d) Diéu kién khac
o Nhap mo ta hang hoa
o Nhiap chung tir yéu cau
o Nhap diéu kién b6 sung
o  Nhap phi
o Nhap chi din téi ngan hang thanh toan/ chap nhan/ chiét khau
o  Chon t&p dinh kem file
o  Chon chi nhanh dang ky phat hanh
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Burdc 2 Budc 3 Burdc 4
Cac bén tham-gia Ky hanva digu-kién Biu kign khac

Good Description /

Md t3 hang hda

P
Cocument Required /
Chirng tir y&u cau
e
Additional Conditions /
Digu kign b sung
P
Charges /
PR
P
Instruction to Payg/Accepting/ Negotg
Bank /
€ni din o&i NH thanh todn/chép #
nhénichiét khéu
Attach file / ChontEp
Binh k&m file ¢ 5
Application for Issuance of LC at / &

Vui lang chon chi nhanh
Bing ky phdt hanh LC qua chinhanh BEH e

Q&Y LAl

e Budc 3: Quy khach chon Pén buwéc xac nhan. Hé thong chuyén sang man hinh xéac
nhan giao dich.

o Budc 4: Quy khach chon Ky xac nhan. Hé thong chuyén sang man hinh ky x4c nhan
va thong béo két qua giao dich thanh cong.

e Budc 5: Nguoi dung Phé duyét chon chire ning Giao dich chd duyét va tién hanh
duyé¢t giao dich.

z

-  Doi voi phwong thic xac thuec Smart OTP, Quy khach thuc hién cac budc sau:

o Budc 1: G man hinh giao dich, quy khach chon phuong thirc xac thuc 1a Smart
OTP (nhu hinh dudi):
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Charges/ 1000000
Phi

Pay/Accepting/ Negotg Bank /
Chi dén t&i NH thanh todn/chip nhan/chiét khiu

Attach file/ luong.xls
Binh kém file

Application for Issuance of LCat/ 131002 - PGD HOA PHU/CN SONG BE
Bang ky phat hanh LC qua chi nhanh

Phuong thire xac thuc Smart OTP

MA XAC THUC
Quy khach vui long khéng cung cdp ma xdc thue cho bat ky ai

Nhap M3 giao dich 566642 vao tinh nang Smart OTP trén Ung dung SHB Mobile dé lay ma xac thurc

Thii gian con lai 117 gidy

Vui Idng xem hudng dan sir dung phuong thire xac thuc Smart OTP tai déy.

o Budc 2: Bang nhép vao ung dung SHB Smart OTP va nhép ma giao dich trén
SHB Online:

o Budc 3: O man hinh tmg dung Smart OTP s& sinh ra mé xac thyc, quy khéc

nhap mi xéc thuc d6 dé két thiic giao dich:
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T md st thwpee

M xac thye

HAL By b 11 ey

CAMH BAD: Khong 98t 1o md |
& ke thie ndy oho bty o kEcd |
5 nbanvitn SHB

o Budc 4: Giao dich hoan than va chuyén sang trang thai chd duyét, kiém soat

vién vao duyét c6 thé lya chon 2 phuong thuc duyét qua chit ky sé hodc SOTP.

8.2 Ding ky chuyén tién quoc té
oMb ta: Chirc ning nay ding dé giri don diang ky chuyén tién qudc té dén ngén hang.
e Budc 1 : Nguoi dung Nhap Iénh chon chiic ning Tai trg thuong mai/ Pang ky chuyén
tién quéc té

e Budc 2 : Nhap/ chon cac thong tin giao dich
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Blng ky chuyén 48n quic o8
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artach fis

Traruier v !

o Nhap Tri gia va chon don vi tién té

o  Chon ngay hi€u lyc

o  Chon tai khoan ngudn

o  Nhap tén khach hang

o Nhap dia chi khach hang

o Nhap s6 tai khoan nguoi nhan:

Quy khach c6 thé nhap s6 tai khoan hogc tén da luu trong danh ba. Hé thdng s& goi ¥ ngay
khi Quy khach gd ky tu du tién ¢é Quy khach dé dang lya chon.
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Beneficiary's account number / ‘ 1400100055

uq‘

5S4 tai khoan ngudi nhan

Beneficiary's name / ‘
Tén ngudi nhan

Beneficiary's Address / ‘
Bia chi ngudi nhan

Beneficiary's Bank name / |
Tén ngan hang nhén

1000100055 - DongA Bank - Tran Thi Thu Haa
1000100033 - TP Bank - Pham Thi Hong
1000100022 - HSBC - Pham Anh Bilc
10001000117 - Vietcombank - Pham Ha Trang

Chuyén dén 10

Ngoai ra, Quy khach c6 thé chon biéu twong tim kiém. Hé thong s& hién thi man hinh danh

ba dé Quy khach lia chon.

Danh ba: Tai khodn chuyén tiégn quac té

PlA CHI NGUTH

MHAMN

TEN NGUTE NHAN

STK NGUOH TEN NGAN HANG NHAN
NHAN

1000100055 Dongh Bank
1000100033 TP Bank

1000100022 HSBC

10007100011 Vietcombank

Tran Thi Thu Hoa
Pham Thi Hang
Fharm Anh Bt

Pham Ha Trang

Khi chon nguoi nhan c6 trong danh ba, cac truong: Tén nguoi nhén, Pia chi nguoi nhén,

Hoang Quéc Viét
Tam Trinh
Linh Bam

Minh Khai

Tén ngan hang nhan, Ngin hang trung gian s& ty dong hién thi

Beneficiary's account number /
S8 tai khodn ngudinhén

Beneficiary's name /
Tén ngudi nhan

Beneficiary's Address /
Bia chi ngudi nhan

Beneficiary's Bank name /
Tén ngan hang nhan

Intermediary Institution /
MNgan hang trung gian
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Tran Thi Thu Hoa

Hoang Quédc Viét

Dongh Bank

VCB

NGAN HANG TRUNG

GIAN

V(B

VP Bank

V(B

SHE

xQ



73

Néu ngudi nhan chua cé trong danh ba, Quy khach nhap truc tiép sb tai khoan vao 6 Tai
khoan nhén va nhap cac truong: Tén nguoi nhan, Pia chi ngudi nhan, Tén ngan hang nhan,
Ngan hang trung gian

o Nhap chi dan v6i ngan hang

o  Nhép thong tin chuyén tién

o  Chon Phi

o Chon dinh kém file: File upload: KH nén cac thanh 1 file zip/rar dé upload. H6 so bao
gdm cac loai chimg tir:hop ddng thuong mai

o Chon chi nhanh dang ky chuyén tién

e Budc 3: Quy khach chon Pén buée xac nhan. Hé thong chuyén sang man hinh xéac
nhan giao dich.

e Budc 4: Quy khach chon Ky xac nhan. Hé thong chuyén sang man hinh ky xac nhan
va thong béo két qua giao dich thanh cong.

e Budc 5: Nguoi dung Phé duyét chon chirc ning Giao dich cho duyét va tién hanh
duyét giao dich.

- Dbi véi phuwong thire xac thwe Smart OTP, Quy khich thwe hién cic bude sau:

o Buéc 1: O man hinh giao dich, quy khach chon phuong thirc xac thyc 1a Smart
OTP (nhu hinh dudi):

Charges/ BEN
Ngudi chju phi

Attach file / luong.xls
Binh kém file

Transfer via/ 131002 - PGD HOA PHU/CN SONG BE
Dang ky chuyén tién qua chi
nhanh

Phurong thirc xac thuc Smart OTP bl

MA XAC THUC

Quy khach vui long khidng cung cdp ma xac thue cho bat ky ai

Nhap M3 giao djch 070791 vao tinh nang Smart OTP trén Ung dung SHB Mobile dé lay ma
xac thuc

Thei gian cdn lai 113 giay

Vuildng xem huéng dan siy dung phuong thire xac thue Smart OTP tai day.

QUAY LAI
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o Budc 2: Bang nhédp vao tmg dung SHB Smart OTP va nhap ma giao dich trén
SHB Online:

o Budc 3: O man hinh tmg dung Smart OTP s& sinh ra ma xac thuc, quy khac

nhap ma xac thuc do dé két thuc giao dich:

T md st thwpee

M xac thye

HAL By b 11 ey

CAMH BAD Khong 5t iy md |
ﬂ ke thie ndy oho bty o kEcd |
| nhdn vidn SHE

o Budc 4: Giao dich hoan than va chuyén sang trang thai chd duyét, kiém soat

vién vao duyét c6 thé Iya chon 2 phuong thuc duyét qua chit ky sb hoic SOTP.
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8.3

75

Truy van LC

e Mo ta: truy van lich sir cac giao dich giao dich phat hanh LC da dugc ngan hang xir Iy

thanh cong

e Budc 1 : Nguoi dung Nhép 1énh chon chitc nang Tai trg thuong mai/ Truy van LC

e Budc 2 : Nhap/ chon cac thong tin tim kiém

Tal trg thuong mai /  Truy van glac dich / Truy

Truy van LC

S& giao dich
Tir 6 tign

Tir ngay *

o Nhap s giao dich
o Chonloai LC

o  Chon trang thai LC
o Nhip tir s tién

o Nhap dén sé tién

o  Chon tir ngay

o Chon dén ngay

van |

Loai LC*

Nhap khau

Bén sd tién

Bén ngay *

Trang thai LC*

v Hoan thanh v

Chu y: Cac truong ¢ dau (*) 1a bit bude phai nhap dé tim kiém LC, cac trudng con lai co

thé nhap hoic khong.

e Budc 3 : Chon nat Tim kiém
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Tai trg thugng mei /. Truy vangiacdich £ Truyvan LC/

Truy van LC
TIM KIEM LC
S8 glao djch Loai LC * Trang thai LC*
Xust khdu v Hoén thanh
Tir sé tién Bién =4 tign
T ngay * Dén ngay *
01/01/2016 1] oot i}

Tit KIEM
58 GIAD SOBANG  LOAILC sOLC LOAITIEN SO TIEN TEN CHI NGAY NGAY TRANG
DiCH Ky KHACH MHANH DANGKY  PHAT THAI
HANG M HANH
E11303000 EXPTLC MOLM uso 1446000, | CTY.CO N CAN 05/02/201 | 26/01/201  Hoan
35160548 16.00001 0 PHAM THO 5 & thanh
85 GENTRAC
0
F11303002 EXPTLC GDBGIDE  USD 400000 | CTYCO CM CAN 09/0%201 | ORAOW201 | Hoan
53160577 LC160000 PHAMN THO & £ thanh
a1 4 GENTRAC
o
E11303000 EXPTLC 22050LC1 | USD 451,000.0 | CTYCO N CAN 04/04/201 | 01/04/201 | Hoan
93170611 700051 PHAN THO 7 Z thanh
51 GENTRALC
o]

Heé thdng hién thi ra bang Két qua tim kiém.

e Budc 4 : Chon mdt sd Giao dich dé xem chi tiét.
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Tai trg thurong maai £ Truy van LC

Truy van LC

Théng tin chi tiét LC

THONG TIN CHI TIET LC

THONG TIN LC

SHE Branch HOIS0 5HB
SHE REF  1HO251117EXLC963
Curency USD
Amount  250,000.25
Tolerance +10%; -10%

Max credit amount
lssue date  23/11/2017

Expiry date 18/02/2018

CAC BEN THAM GIA

Applicant  ABC COMPANY
Beneficiary CTY CO PHAN GENTRACO
Issuing bank  INDUSTRIAL AND COMMERCIAL BANK OF CHINA

Advising bank  JOINT STOCK COMMERCIAL BANK FOR FOREIGN TRADE
OFVIETNAM

Advising through bank  SAl GON-HA NOI COMMERCIAL JOINT STOCK BANK

Comfirming bank

Budc 5: Quy khach chon Xem b chirng tir dé xem chi tiét bo chimg tir

QUAY LA
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Tai tro thuong

mai / Truy van LC

Truy van LC

Théng tin bd chirng tir

MA CHI
NHANH

HOI 50
5HB

HOI 50
SHB

QUAY LAI

THONG TIN BO CHUNG TU

TEN KHACH LoAlLC sOBCT LOAl SOTIEN NGAN HANG sO NGAY NGAY BEN

HANG TIEN XUAT TRINH DHL  NHANBCT  HAN THANH
TOAN DU
KIEN

CTY CO PHAN EBULCS | THOZ2571117EBLS125 | USD | 10,000.0 | 5AIGON-HANOI | DHL1 | 25/11/2017 | 25127207

GENTRACO

COMMERCIAL
JOINT 5

CTY CO PHAN EBULCS | THOZ251117EBLS126 | USD | 15000.0 | SAFGON-HANGQI | 1221 | 25/11/2017 | 14/01/2018

GENTRACO

8.4 Truy vin Chuyén tién qudc té

COMMERCIAL
JOINT S

TRANG
THAI

KHONG
HOPLE

HOPLE

e Mo ta: truy van lich sir cac giao dich chuyén tién qudc té da duoc ngan hang xir Iy
thanh cong
e Budc 1 : Nguoi dung Nhap lénh chon chic ning Tai trg thuong mai/ Truy van Chuyén
tién quéc té
e Budc 2 : Nhap/ chon cac thong tin tim kiém
Taing thurong mai / Truy va Truy vin chisyen tign quic e/
568 glao djch Trang thai *
B2 thuc hign
Tif 54 tign Pén s tign
Tif ngay * Bén ngay *
)
o Nhép sb giao dich
o  Chon trang thai
o Nhap tir s6 tién
o Nhiap dén sé tién
o  Chon tur ngay
o Chon dén ngay
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Chu y: Cac trudng c6 dau (*) 1a bit bude phai nhap dé tim kiém dién chuyén tién, cac

truong con lai c6 thé nhap hoic khong.

e Budc 2 : Chon nit Tim kiém

Taiudthuong mal /. Truyvangiao dich /  Truyvan chuyEn tén quicte /

56 giao dich

Tir s6 tién

Tir ngay *

01/01/2018

MA CHI

NHANH

Ch HA MO

CM HA MOl

N HA MO

M HA MO

O HA WOE

JEM

TEN KHACH HANG
TONG CONG TY HA
TANG MANG

TONG CONGTY HA
TANG MANG

TONG CONGTY HA
TANG MANG

TONG CONGTY HA
TANG MANG

TONG COMG TY HA
TANG MANG

50 BANG
Ky

50 GIAC DICH

FOSFOT0116704808

CSF13D716163822

BO1 16795210

FCEF130116148618

FCSF130116162807

Heé théng hién thi ra bang Két qua tim kiém.

Trang thai *

B4 thuc hign

Bién =4 tign

Bén ngay *

01/01/2018

LOA S8 TIEN
TIEN

uso 1278693
uso 20,162.0
LsD 95.420.02
uso 1857213
uso 427.385.4

e Budc 3 : Chon mdt sb Giao dich dé xem chi tiét.
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NGAY
BANG KY
3 | 070172016
1300172046
0B/M01/2016
1 13/01/2016
6 130172016
Hignthj | 10

NGAY THUC HIEN
GIAD DICH
07/01/2016

13/01/2016

0B/ /2016

13/01/2018
13/01/2016
v 2| 3

I

TRANG

THAI

COMPLETE

COMPLETE

COMPLETE

COMPLETE

COMPLETE



i tro thu'dng mai £ Truy wan giao dich ¢ Truy wEn chuydn tBn quic td 7

THONG TIN CHUYEN TIEN

SHE Branch  CN HANOI
SHE REF

Curemcy  USD
Amount 12786933
Date  07/01/2016

Ordering customer /1006203567
WNPT NET CORPORATION
MO, 30 PHAM HUNG STREET,
MY DINH WARD, HANCI, VIETNAM

Beneficiary /774457960706
ZTE CORPORATION
ZTE PLAZA, KE|| ROAD SOUTH, HITECH
IMDUSTRIAL PARK, NAMSHAM DIST.,
SHEMZHEN, CHINA

Account with Institution  BKCHONEBJ45A
BANK OF CHINA

Remmitance Information  /RFB/DEPOSIT 10PCT OF CONTRACT NO.
OV Z1S/ZTE-TST-CEV-VNFTRET
DD OIDEC2015

Details of charges ouUR

QUAY Ll

8.5 Truy van bao linh
e Mo ta: truy van lich sir cac giao dich phat hanh bao lanh da duoc ngan hang xir ly

thanh cong

e Budc 1 : Nguoi dung Nhap Iénh chon chic nang Tai trg thwong mai/ Truy van bao
lanh

e Budc 2 : Nhép/ chon cac thong tin tim kiém
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Tail tro thurong mal f Truy vin bdo 12nh
Truy vin bao lanh
Ih BAD LANH
Loal bdo 1anh Tir ngay * DEn ngay *
Tatcé ¥ G g
QLAY LAL

o
Chon loai bao lanh

o  Chon tur ngay

o Chon dén ngay

Chu ¥: Céc trudng c6 ddu (*) 1a bit budc phai nhap dé tim kiém bao ldnh, cac truong con
lai c6 thé nhap hodc khong.

e Budc 2 : Chon niit Tim kiém

Tai trothuong mai / Truy van gi
Truy vén béo ldnh

ich / Truyvén bae lanh /

Loai bao lanh Tir ngay Bén ngay

Tt ca v 01/01/2017 | 01/01/2018 ks

KET QUATIM KIEM
56 BAO LANH LOAI BAO LANH GIA TR] BAO LANH LOAITIEN  NGAY PHAT HANH NGAY HIEU LT NGAY HET HAN
DNI130317PE Bao lanh trong nudc | 41,795,000 VND 14/03/2017 15/03/2017 16/03/2017
DNI140217TNLLS6E | Bao lanh trong nutc 20,000,000 VND 16/02/2017 16/02/2017 14/04/2017
DMIZ10217TNLL126 | Bao lanhtrong nuéc | 40,000,000 VND 22/02/2017 22/02/2017 22/04/2017
DNIZ10217TNLL129 | Bao lanhtrong nuéc | 40,000,000 VND 22/02/2017 14/03/2017 15/03/2017
DMIZ10217TNLL130 | Bao lanhtrong nuéc | 40,000,000 VND 22/02/2017 22/02/2017 22/04/2017

Hignthi 5 v

QUAY LAI

Heé thdng hién thi ra bang Két qua tim kiém.

e Budc 3 : Chon mdt sd Giao dich dé xem chi tiét.
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Tai trg thuong mai ¢ Truy van giao dich /' Truy van bae lanh /

Truy vdn bao lanh
Truy van bdo lanh

THONG TIN BAC LANH

Loai an phadm PEGLOC
Tén san pham Performance Local
SE tign 41,795,000 VND
Ngay phat hanh 14/03/2017
Ngay higu luc 15/03/2017
Mgay hét han 16/03/2017
Mgan hang théng bic

Mgan hang hudng thuy BAN QLDA HUYEN LONG THANH

QUAY LAI

8.6 Truy van nho thu
e Mo ta: truy van lich sir cac giao dich nho thu da duge ngan hang xir Iy thanh cong
e Budc 1 : Nguoi dung Nhap 1énh chon chirc nang Tai tro thuong mai / Truy van nho
thu
e Budc 2 : Nhap/ chon cac thong tin tim kiém

Tai tro thugng mai /. Truywvangise dich/  Truyvan nhdthu /

Truy vén nho thu

S6 bd chimg tlr Loai nhé thu * Trang thai *
Nh& thu nhdp khdu v B3 thue higén
Tir sd tign Bén s6 tién
Tir ngay * Bénngay *
QUAY LAl

o Nhap sb bo chimg tir
o  Chon loai nh¢ thu

o  Chon trang thai
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o Nhép tir s6 tién

o Nhép dén sb tién

o  Chon tur ngay

o Chon dén ngay

Chu y: Cac trudng ¢ ddu (*) 1a bit bude phai nhap dé tim kiém nho thu, cac truong con lai
6 thé nhép hodc khong.

e Budc 2 : Chon nit Tim kiém

& trg'thudng mat £ Truy vdn giaodich & Truy van nhd ths

Truy vn nhéf thu

TIng KIE HETH
56 bd chimg tir Logi ribv this ® Trang thai *
NRE thu nndp hdu T B3 chu'c hign T
Tir 55 tikn BEn 54 tign
Tir ngay * Bén ngay *

o | G107 7208 =

KET QUA TIM KEEM

ME CHI TEH KHACH HANG LOAFNHE 50 REFBCT 5 GIAD DICH LOAL | TR GLA s NGAY TRANG
MHANH THU TEN DHL  NHAN THAI
BCT
Ch CAN MALAYAN BANKING BCOLS CTHISO2TEIBCST0T | CTHISO28IBCS19T | USD 111,914.8 AMEFTE | COMPLY
THO EERHAD
CN CalN JPMDRGEAN CHAXE IBCOLS CTH1SDATRIBEST1T | CTH1S041BIBCST1T | USD 182 700.0 140416 | COMPLT
THO EANEK
ChCaM DEVELOFIMENT BANEK IBCOLS CTH300316iBLE5563 use 159,975.0 290316 . COMPLT
THO SINEAPORE
EMNE FARIZAS - IBOOLS CTH2O041BIBESTSS | CTHZDOSTEIBCATSS | USD 2T4998.TS T904E | COMPLT
SINCAPORE ERANTHICO
DEVELOPMENT BANK IBCOLS CTHOSOBT16IBCET80 LsD 1SB 2675 050616 | COMPLT
SINEAPORE
Higrithf | = ¥ L

CHUAY LA

Heé thdng hién thi ra bang Két qua tim kiém.

e Budc 3 : Chon mdt sd Giao dich dé xem chi tiét.
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Tai tro thueng mai /  Truy van glao dich 7 Truy van nhi thu /

Truy van nhd thu

THONG TIN NHO THU NHAP KHAU

SHB Branch

S&van don

S6 invoice

S8 DHL

Loai tign

Gia tri BTC

Mgay SHB nhan BTC
Mgay du kién thanh toan
MNgudi ky phat

Ngan hang nhd thu

MNgan hang thu hé

QUAY LAI

8.7 Danh ba: Tai khoin chuyén tién quéc té

CN CAN THO
0586100340

usb

111,914.8

15/02/2016

16/03/2016

MAXWILL (ASIA) PTELTD
MALAYAN BANKING BERHAD

SAl GON-HA NOI COMMERCIAL JOINT STOCK
BANK

e MO ta: Quan ly thong tin nguoi nhan cia cac giao dich chuyén tién quéc té.

e Budc 1 : Nguoi dung Nhép 1énh chon chitc nang Tai trg thuong mai/Danh ba : Tai

khoan chuyén tién quoc té

Hé thdng hién thi danh sach nguoi thu hudng. Quy khach c6 thé xem, sira hodc x6a ngudi

thu huong khdi danh sach.
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Tai tro thuong mai /  Danh ba ngudi nhén ¢/ Danh ba: Tai khodn chuyén tign quscté /

Tai khoan chuyén tién qudc té

Tim kiém C)\
SOTAIKHOAN  TEN NGUOI NHAN DA CHI NGUDI NHAN NH NHAN
1000100055 Tran Thi Thu Haa Hoang Quic Vit DongA Bank
1000100033 Pham Thi Hing Tam Trinh TP Bank
1000100022 Pham Anh Bl Linh Bam HSBC
1000100071 Pham H& Trang Minh Khai Vietcombank
1 1 111 1

5w

QUAY LAI

e Budc 2 : Thém mdi nguoi thy hudng.

Tai trg thurong mal /  Danh ba ngudi nhan / Danh ba: Tai khoan chuyén tign quic t& /

Thém mdi tai khodn chuyén tign quéc té
Beneficiary's account number /
S8 tai khodn ngurdd nhan

Beneficiary's bank name /
Tén ngan hang nhan

Beneficiary's name /
Tén ngudi nhan

Short name /
Tén goi nhd

Beneficiary's address /
Dia chi nguréd nhan

Intermediary institution /
Ngan hang trung gian

THEM MG [IEIENETY

Nhap s6 tai khoan nhan:

o)
o  Nhap tén ngén hang nhan
o Nhap tén nguoi nhan

o Nhap tén ggi nhd

o Nhap dia chi nguoi nhan
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NH TRUNG GIAN TEN GOI NHO THLIC HIEN
VCB Hoa V|
VP Bank Hong |
vCa Bl Z i
SHB Trang V|
1 11 Han Thuyén Pl |

(]



o  Nhap ngan hang trung gian
Sau d6, quy khach chon Thém méi. Hé thong thong bao Quy khach thém mdi ngudi thy

huoéng thanh cong.
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9 BAOCAO

9.1

Bao cdo tai chinh tong quan

oMb ta : Thé hién thong tin tong s du thoi diém va tong sb tién vay cta doanh nghiép

tai thoi diém truy van
e Budc 1 : Chon chirc ning Bio cao/ Béo cdo tai chinh tong quan

e Budc 2 : Hién thi man hinh béo céo chi tiét

Tai khoan tign gui khong ky han_VND (6)
Tai khodn tién gii khéng k¥ han_USD (1)
Tai khodn tign gui c6 ky han_VND (30)

Téng s6 du tign gl (quy d8i)

Ghi chil 3p dung thea bang tf gia do SHE chng B5 ng2y 12M7/2018 05:55 AM

Tai khoan vay VND (5}

Téng s dur tign vay (quy déi)

Ghi ch 3p dung theo bing ty gis do SHE ciing bS ngdy 12/07/2018 08:35 AN

QUAY LAI

4354258
59,260,649 VND

27,737,803,978 VND

595,823,645 VND

1,5989,823,645 VND

o  Chon Tai khoan tién giri khong ky han_ VND (6) dé xem chi tiét 6 tai khoan cung loai

tién VND

Tai khoan tien giri khéng ky han_VND

87

A 1000013376 TIEN GUI THANH TOAN - TO CHUC

A 1000003445 TIEN GUI THANH TOAN - CA NHAN

A 1000001166 TIEN GUN THANH TOAN - CA NHAN

A 1009638142 TAI KHOAN THAU CHI CAM €O 50 TIET KIEM

~ 1000005590 TIEN GUN THANH TOAN - CA NHAN

A~ 1009654391 TAl KHOAN THAU CHI KHONG TAI SAN BAO DAM
Téng sd tién gl (quy déi)

Page

20,220,908,645 VND
3,576,086,862 VND
2,645115,468 VND
85,309,641 ¥YND
16,746,963 VND

0 VND

26,544,167,579 VND

QUAY LA



9.2 Bio cao dong tién

e MO ta : Thé hién thong tin sé du dau ky, s du cudi ky, tong s tién ghi co va tong sb

tién ghi no trén tai khoan tién gii thanh toan ciia doanh nghiép.

e Budc 1 : Chon chirc ning Bio cdo/ Béo cdo dong tién

e Budc 2 : Hién thi man hinh bao céo chi tiét

BAO CAO DONG TIEN
TUAN NAY | | TUANTRUGC || THANG NAY
01/01/2017 |
SO TAIKHOAN  TEN TAI KHOAN

Q

1007266985

1008333684

1009155434

QUAY LA

TK1

TK NO DEBIT

TK INACTIVE

CONG TY TNHH DAU KHI DONG A

Tang so tign quy dai

9.3 Bio cdo SO phu tai khoan

THANG TRUDC

S6 DU BAU KY
41,014,977 VND
185,289 VND
0VND

0VND

41,200,266 VND

o)

TONG SC TIEN GHI CO
2,891,135,381 VND
219 VND

0 VND
36,500,000 VND

2,927,635,600 VND

B Tai excel

TONG SO TIEN GHI NG
2,627,525,534 VND
162,800 VND

0 VND
36,500,000 YND

2,664,188,334 VND

Tai pdf
56 bu cudi Ky
304,624,824 VND
22,708 VND
0VND

0VND

304,647,532 VND

e M0 ta : Cho phép doanh nghiép xem va tai vé bdo cao s6 phu tai khoan theo khoang

thoi gian.

e Budc 1 : Chon chirc ning Bio cao/ S6 phu tai khoan

e Budc 2 : Hién thi man hinh chi tiét S6 phu tai khoan
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S8 phuy tai khodn

TIM KIEM GIAO DICH TAI KHOAN

Tai khodn

1006967272

KET QUA TIM KIEM

SO TAI
KHOAN

1006967272
1006867272
1006967272

1006867272

10068967272
1006967272
1006967272
1006967272
1006967272

1006967272

QUAY LAl

NGAY GIAO
DICH

03/01/2017
03/01/2017
03/01/2017

04/01/2017

04/01/2017
04/01/2017
18/01/2017
18/01/2017
18/01/2017

19/01/2017

| Page

T ngay
v 01/01/2017
56 GIAO DICH POS HOACH TOAN

LPSF030117453818

LPSF030117470306

LPSF030117473469

CTSFD40117641364

A25F040117642132

AFSF040117664574

CTSF180117026476

A25F180117027207

AFSF180117069929

LPSF190117289477

HOI 50 SHB

HOI 50 SHB

HOI SO SHB

PGD THUY NGUYEN/CN HONG
BANG

PGD VAN CAQ/CN HAI PHONG

CN HAI PHONG

PGD VAN CAQ/CN HAI PHONG

PGD VAN CAD/CN HAI PHONG

CN HAI PHONG

HOI 50 SHB

Dén ngay

= 01/07/2017
GHI NG GHICO
0 456,464,240
0 274,000,000
0 93,000,000
0 44,000,000
506,018,300 0
2118521 0O
0 10,000,000
6446042 0O
372,083 0
0 550,000,000

Hiénthi 10 v

B Tai Excel

DU cubl
NGAY

497,478,217
771,478,217
864,479,217

908,479,217

2,460,917
342,39
10,342,396
3,896,354
3,523,371

553,523,371

I8 Tai PDF

DIEN
GIAI

KXK
XXX
XXX

XXX

XXX

XXX

KXK



10 CONG CU
10.1 Cong cu ty gia
e Budc 1 : Chon chttc nang Tién ich/ Cong cu ty gia

Heé thdng hién thi bang ty gia dé Quy khach tham khao.

Tiénich / Trachuthéngtin/ Congoutygia/

Cong cu ty gia

Ty gid ngoai té Céng cu tinh ty gia
MA NGOoAI TE MUA TIEN MAT MUA CHUYEN KHOAN BAN @ Ng&n hang mua tign mat
ush 22,700 22,700 22,770 Mgan hang mua chuyén khoan
EUR 24,801 24,801 25,061 g
JFY 2015 2015 204
AUD 16,726 16,726 16,926 R | Nndpsbten
SGD 16,123 16,123 16,263 &
GEP 29,252 29,252 29,572 VND ¥ | Nhapsdten
CAD 16,426 16,426 16,616
HKD 2,906 2,906 2,936
CHF 22,926 22,926 23,106

(*) Théng tin ty gia chi mang tinh chat tham khao. Quy khach vui long lign hé diém
giao dich SHB gan nhat hoac hotline 1800.58.88.56

QUAY LAI

e Budc 2 : Quy khach chon hinh thirc giao dich va nhap sb tién, hé thong s& tw dong tinh
toan va hién thi sd tién quy doi.
Céng cy tinh ty gia
® MNgan hang mua tign mat
Mg&n hang mua chuyén khoan

Mgan nang ban

uso v | 1,000

VMD ¥ | 22,700,000

Ban 1,000 USD bang tign mat, Ban s& ¢é 22,700,000
YMND
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10.2 Cong cu ldi suat
e Budc 1 : Chon chirc nang Tién ich/ Tra ctru thong tin/ Cong cu i suét
Heé thdng hién thi biéu 13i suat ¢ Quy khach tham khao.

Tiénich / Traciuthéngtin/ Cong cu 131 sudt /

Cong cy lai suat

Bidu |3i sust tist kiém Céng cu tinh 13i tiét kiém
KY HAN VND (%/NAM) USD (2%/NAM) EUR (9%/NAM) 58 tign gbc VND ¥ | NhapsstiEn
1 thang il g g Kyhan 1 thang - 0 (3%/nam)
2 thang 0 0 0 Tign I8
3 thang 0 0 0 )
Sé tign linh cudi ki
6 thang 6.9 11 12
9thang 7 0 0
12 thang 7.1 0 0
13thang 7.2 0 i
18thang 7.4 0 0
Zdthang 7.4 0 0
I6thang 7.5 0 i

(*) Théng tin 15i sudt chi mang tinh chat tham khao. Quy khach vui long
lign hé diém giae dich SHE gan nhat hoac hotline 1800.58.88.56

QUAY LAI

e Budc 2 : Quy khach nhap s tién géc va ky han, hé¢ théng s¢€ tu dong tinh toan s tién
131 va tong s6 tién Quy khach nhan dugc.
Cong cu tinh |3i tiét kigm
50 tien goc YND T | MNhip s tién
Ky han 1thang - 0 (%/n3m) v

Ti&n 13

5d tign inh cudi ky

10.3 Tim kiém ATM/ Chi nhanh
e Budc 1 : Chon chirc nang Tién ich/ Tra ctru thong tin/ Tim kiém ATM/ Chi nhanh
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O\ Tra clu thong tin

Cong cu ty gia
Cong cu |3 sudt
Tim kigém ATM/ Chi nhanh

Tra ciru cam k&t bao lanh

e Budc 2 : Hé théng tu dong mé sang trang Mang ludi hoat dong dé khach hang co thé
tim kiém Chi nhanh hoic ATM

Trang chd > Mang Iiri hoat ddng

Tim kiém Chi nhanh hodc ATM

Nhap tir knéa: | |

Tinh, thanh: Quén, huyén: |—Chon huyén—

Tim kiém theo: # Chi nhdnh ¥ ATM

Két qua tim kiém

ATM 13120011(1869)- Ngan S6 74, Nguyén Hué, Phuréng 1, Thanh phd Tan An, Tinh Leng An Xem ban 40
hang Nha nwéc Chi nhanh .-

Long An O Gitr mé cira - 00:00

Phong GD Xuan Khanh 154 duwéng 30 thang 4, phwang An Phi, guin Ninh Kiéu, TP. Cén Tho. Xem ban d&

*. (0292) 3751 194 -
@ Gir mé cira - 8:00

Phong GD Lwong Thé Vinh Téng 1 Toa nha Housince Phing Khoang, O ¢4t CT2, Khu d6 thi méi Xem ban dd
Phing Khoang, Phuwéng Trung Van, Quan Nam Tir Liém, TP Ha Néi.
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11 CAIDAT
11.1 Thong tin chung
e Budc 1 : Chon chtic ndng Cai dat
e Budc 2 : Hién thi cac thong tin chung cia User
Quy khach co thé 4n chon (hoac bo) chuc nang : Nhan email thong bao cap nhat trang thai
giao dich

Cai dat /

Théng tin chung

Ho va tén Ha

54 dién thoai 0988598993

Email hatrangpru@abc.com

Nhan email théng bdo cap nhat 7

trang thai giao dich Thay d&i
Vai trd MAKER

Han mic giao dich tdi da/lan 50,000 VNE

Quy khach chon Thay dbi va chon hinh dai dién tur may.
11.2 Ngon ngir
e Budc 1 : Chon chiic ndng Cai dat
e Budc 2 : Chon ngdn ngit
Quy khéch 4n chon thay d6i ngon ngir : Tiéng Viét hoic Tiéng Anh
11.3 Tai khoan thanh toin mac dinh
e  Budc 1 : Chon chtic nang Cai dat
e Budc 2 : Quy khach chon tai khoan trong danh sach va 4n niit Cap nhat

Tai khoan thanh toan méc dinh

TIEN GUN THANH TOAN - TG CHUIC - 1000037640 (100,395,122 VND)

e Budc 3 : Hé thong sé& hién thi thong bao: Quy khach thay ddi tai khoan thanh toan mac
dinh thanh cong.
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11.4 Poi mat khau
e Budc 1 : Quy khach nhap 14n luot : M4t khau hién tai, M4t khiu méi va Nhap lai mat
khau moi.
Quy khéch luu ¥ st dung mat khdu méi theo dung céu tao duoc hudng dan.
D6i mat khau

Mét khau hién tai Mét khdu mdi Nhap lai mat khdu mai

Quy khach luu y cdu tao clia mat khau:
- D6 dai t6i thidu cia mét khau: 6
- B8 dai t6i da cla mat khdu: 15
- 58 ky tw triing nhau tdi da trong mat khdu: 2
- 58 ky tur li&n tuc t6i da trong mat khéu: 5
- Mat khdu phai khac vai 7 méat khiu trudc d6

e Budc 2: Quy khach 4n Cap nhat. Hé thong s& thong bao: Quy khach thay ddi mat khau
thanh cong.
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12 TRQ GIUP
12.1 Cau héi thwong gap/ Internet Banking

e Budc 1 : Chon chtic ning Trg gitip/ Cau hoi thuong gap/ Internet Banking

0 Cau héi thuaing gap n Hudng dan str dung

Internet Banking nternet Banking

Bitu kién, digu khoan

e Budc 2 : Hién thi man hinh chi tiét cac cAu hoi thuong gip Internet Banking
Quy khach c6 thé Tim kiém cau hoi theo tir khoa.

Trogitp / CAu haithudng g3p 7 Internet Banking /
Cau hdi thuéng gap wén Internet Banking

Q Tim ki€m cau ha

Dich vu Internet Banking |3 gi?

Hién tai toi cd phai tra khoan phi nao khi sir dung dich vu Internet Banking cda SHB khong?
Al c6 thé sir dung Internet Banking?

Thi tuc dang ky Internet Banking nhu thé nao?

Thot gian hoat dong cla Internet Banking?

QUAY LA

12.2 Céau héi thwong gip/ Piéu kién, Diéu khoin

e Budc 1 : Chon chirc nang Tro gitip/ Cau hoi thuong gip/ Diéu kién, Diéu khoan

0 Cau héi thuaing gap n Hudng dan str dung

Internet Banking nternet Banking

Bitu kién, digu khoan
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Buéc 2 : Hién thi man hinh chi tiét Diéu kién, diéu khoan

Trogidp /. Cau héi thudng gap /7 Bibu kign, digu khoan /
DIEU KHOAN VA BIEU KIEN SUT DUNG DICH VU NGAN HANG BIEN TU SHB

PIEU 1. QUYEN VA TRACH NHIEM CUA KHACH HANG
1.Khach hang cd quyén truy cdp vao hé théng ngan hang dién tir cla SHE dé thuc hién cac giao dich dién o

2. Khach hang phai tudn thid cac thl tuc dang ky, trinh tu giao dich va cac hudng dan khac theo ding Hudng dan sir dung dich vu ngan hang dién tlr
hi&n hanh cla SHBE.

3. Khach hang can nhanh chéng théing béo cho SHBE néu phat higén bat ki mét van d& bat thudng nao hay cac su o vB mat nghiép vu hodc ki thuat lign
guan d&n sir an toan trong hoat déng cda hé théng ngan hang dién tlr gilta hai B&n.. Hoan tra cho SHE nhitng khodn thanh toan qua s8 du dugc phép
trén Tai khoan va 13i phat sinh theo quy dinh cla SHEB, nhirng khoan tign ghi “C6" nham, thira vao Tai khoan

4. Khach hang thuc hién ki€m tra tinh trang thiét bj bdo mat nham dam bao cac digu ki&n: M&i 100%, c6 dan tem bao hanh, nguyén trang v bao bi,
mau ma khi nh&n thigt bj tir SHE. Sau khi hoan tit viéc nhan va kiém tra tinh trang thiét bi, khach hang hoan toan chiu trach nhigém v& chi phi sira chira

hodc thay mdi thiét bj d8i vai cac trutng hop rdi ro (hdng hoc, mat, that lac,...) xdy ra vdi thigt bi bao mat khéng ndm trong digu kién bao hanh.

5. C6 trach nhigm tim higu v& cach thic bao mat va c6 trach nhiém bao mat théng tin str dung dich vy Ngan hang dién trva chiu trach nhigm Jai véi
cac giao dich cd sir dung tén dang nhip, mat khau, thiét bi bdo mat d3 duoc ban giao cho quy khach.

6. Khi d8i 58 thué bao dién thoai, thé eSecure, USB Token, dién thoai bi mdt cap, that lac ho3c 16 théng tin tai khodn nhu: mat khiu giao dich, mat khau
dang nhip... Quy khach hang phai thing bao ngay vdi ngan hang dé dugc khda dich vu va d€n ngén hang dé digu chinh.

7. Viéc sira ddi, bd sung, thay thé cac quy dinh, bi€u phi va cac digu khoan, digu kién lign quan d&n viéc dang ky / thay d6i va sir dung Ngan hang dién tlr
s& dugc SHB théng bao bang van ban hodc trén phuong tigén théng tin dai ching hoc trén website cla SHB hodc tai cac diém giao dich cda SHE. Chi
Tai khoan duong nhién dugc coi 13 chdp thudn cac ndi dung sira ddi, b bd sung, thay thé ndi trén khi ti€p tuc sir dung cac dich vu ma SHB cung cdp.

8. Khach hang déng y rang:

(i) Tin nhan cha dich vu Ngan hang dién t'r duoc coi 1a 33 gdi cho guy khach néu viéc gli tin nay d3 dugc thuc hign bai nha cung cdp dich wvu.

{ii) Dich vu Théng bao 58 du tai khodn gua tin nhan SMS s& khéng gli tin vdi giao dich nhap |5i tign gdi vao géc.

12.3 Huéng din sir dung/Internet Banking

e Budc 1 : Chon chirc niang Tro gitip/ Huéng dan sir dung/ Internet Banking

0 Cau hdi thueng gap .j Huéng dan st dung

Internet Banking nternet Banking

Biéu kién, diéu khodn

e Budc 2 : Hé théng tw dong mé sang trang Huéng dan st dung dich vu Internet

Banking
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