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THUMOI

Kinh sfti Quf Cdng ty

Ngdn hdng TMCP Sai Gdn - Hd Ngi c6 nhu cAu mua dfch vp b6o hdnh, bio tri vd h6 trq
k! thuft cho c5c thi6t bi C6ng nghQ th6ng tin (CNTT), vfly tr6n trsng kinh moi Quy C6ng ty
tham dg chdo hdng g6i dich vq n6u tr6n.

Quy COng ty c6 th6 tim hi6u thOm c6c th6ng tin cAn thi6t trong H6 so yOu cAu chdo

hdng kdm theo.

H6 so chdo hdng phii tlugc grii toi dia chi: Trung tdm mua sim, Ngdn hdng TMCP Sei

Gon - He Nqi, tAng 3, Tod nhd 81 TrAn Hung D4o, Hodn Ki6m, HA Nai n Oc4'.heal fi th6ng

8 ndm 2020.

Mqi chi titit xin li6n hQ:

NgAn hdng TMCP Sdi Gitn - Hd N?i

Trung tilm mua siim, NgAn hdng TMCP Sdi Gbn Hd Ni,i, tdng 3, Tod nhd 81 Trdn
Hrng Dgo, Hodn Kiiim, Hd Niii

LiAn hQ: - Nguy6n Nggc CAu - Chuy6n vi6n Trung tdm mua sim

. DiQn thoai 0438223838 m6y 16 2914.

. Eiqn tho4i di ilQng: 0977901188.

Trdn trong./.
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Solid partners, flexible solutions
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PHAN I
cAc vru cAU vE nO so cHAo HANG

l. YOu cflu vd UO so chio hing
- HO so chdo hdng ph6i <Iuo. c lQp thdnh 02 bhn (01 bnn g5c + 01 bin sao), d6ng trong

phong bi c6 ni0m phong vd phii dugc grii tcri dring dia di6m trudc thdi gian quy dinh
trong hO so yOu cdu chdo hdng.

- HO so chdo hdng tlugc d6ng trong phong bi ri€ng biet. BCn ngoii phong bi ghi 16: Hd
so chio hdrng: "Cung cdp dich vg bio hinh, bflo tri vir h5 trg ki thu$t cho cic thi6t
b!Cdng nghQ th6ng tin (CNTT)"

- HO so chdo hdng phdi c6 dAy <hi c6c n6i dung sau:

o Dcrn chdo hdng: Phii c6 chir ky cta ngudi dai diQn theo phrip luflt cria c6ng ty
ho6c ngudi dugc iry quyOn (C6 gi6y riy quyAn kdm theo);

o Bing chdo gi6 chi ti6t (phii.chdo dAy dri sti lugng, chring loai, gi6 tru6c VAT,
giii sau VAT...) theo nhu PhAn II MUc 1 cria hO scr yOu cAu;

o Bin sao Gi6y ph6p il6ng kj kinh doanh (C6 linh vuc kinh doanh li6n quan d6n
hdng h6a cung c6p);

o Hieu lUc qta HO so chdo hnng t6i thi6u 30 ngdy k0 tu thdi di6m 15h00' ngdy
..10..t..08.t2020.

o Ghi rO tOn nhln hiQu, xu6t xu hing h6a kdm theo;

o Dcrn gi6 <Iugc tinh bing tiOn ViQt Nam <t6ng;

o Don giri chdo tr0n co sd cung c6p dich vU b6o hdnh, b6o tri vd h5 trq k! thuAt
cho c6c thi6t bi CNTT tai <Iia ili6m do SHB quy dinh trong PhAn II;

o C6 v6n ili6u lQ tOi ttri6u 05 t! tt6ng;

o Eon vl phii c6 t6i thi€u 03 ndm kinh nghiQm trong linh vuc cung c6p dlch vp
bAo hdnh, bio tri vd hd trq k! thuQt cho c6c thiiSt bi CNTT;

o Don vi phii c6 tOi tnieu 03 hqp tl6ng cung c6p dich vu bio hanh, bio tri vd h6
trg k! thu4t cho c6c thi6t bi CNTT trong 3 ndm gan nh6t, m6i frqp d6ng c6 girl
trikh6ng th6p hcrn gi6 chdo thAu;

o Don vi phii cung c6p thu h5 trg cta hdng CC Aam b6o sin phAm chdo gi6 ld hdng
chinh h6ng vd du-o. c sg h5 trq cria hdng trong qu6 trinh b6o hinh;

o Dcm vi cung c6p gi6y to chimg minh m6i quan hQ voi hdng sin xudt;

o Dgn ri phii n6u rO phuong phrlp t6 chric h6 trq ky thu{t trong h6 so chdo hdng

tlO tJi nhdn sg, phuong ph6p li6n l4c, quy trinh xu ly y6u cAu h5 trg k! thu00 khi
c6 y6u cdu cua BOn Mua;

o Cam ktit ch6p nhan y6u cAu vC t<y thuflt, chAt lugng, theo y6u cAu tai PhAn II cta
H6 so y6u c6u chdo hang;

o Cam ktit chAp nhQn yOu cAu vO AiCu kien tdi chinh thuong m4i theo y6u cAu t4i
PhAn II cta H6 so y6u cAu chdo hdng;

o Cam k€t b6o hdnh vd h5 trq k! thuflt khi hdng h6a c6 sg cti do l5i cria nhd sin
A-

xuar gay ra cho BCn Mua theo y6u cAu t4i PhAn II cria H6 so y6u cAu chdo hdng;

o Cam kiit dim b6o san phAm chdo gi5 ld sin phAm nguy€n b6n ctra nhd sin xu6t;
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o Cam k6t tr6ch nhiQm ctia don vi cung c6p v0 stn phAm chdo gi6 d6i vdi c6c
khi6u kiQn cria b6n thri ba.

2. Thoi gian vh tlia tli6m nQp Hd so chio hirng

- Thtri.gian: trudc.l5h00' ngay l.Q..t..Q8.2OZO. (HO so sO du-o. c m0 c6ng khai ngay sau
khi het h4n nQp h6 so).

- DP tli6m: Trung tdm mua sim, NgAn hdng TMCP Sei Gon Hi NQi, tAng 3, Tod nhe 81

TrAn Hrmg EAo, Hoan Ki6m, Ha NOi (Li0n hQ : Nguy6n Nggc CAu, Di6n thoai
0438223838 mriy rc2914,DE 0977901188). Mgi H6 so chdo hdng gtri toi sau thoi
di6m n0u tr€n d6u kh6ng c6 gi6 tri.
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PHAN II
vfiu cAu cU rHE

l. YOu cAu O6i v,l'i hirng h6a: Hdng h6a cung c6p phii clAm b6o c6c y6u cAu cq th6 nhu
sau:

1.1. Danh mqtc hdng hda mua dlch vqt bdo hdnh, bdo tri vd hd trq kj thuQt:

STT Model Serial Number
NgIy h6t h?n bio

hinh s6 t u.qmg

I Mdy chri

I IBM POWER 7IO O6EE54R 3U08/2020 0l

2 IBM 5822 84CE26v 3t/08/2020 01

3 IBM 5822 84CE23V 3r/08/2020 0l

4 HP DL36O G9 SGH52OYSPP 3t/08/2020 01

5 HP DL36O G9 SGH52OYSPS 3r/08/2020 0l
6 HP DL36O G9 SGH52OYSPV 3r/08/2020 01

7 HP DL36O G9 SGH52OYSPM 3t/08t2020 01

8 HP BL46O G9 SGH513VR9Y 3t/08/2020 01

9 HP DL36OG6 SGHO39XDRJ 3v0812020 01

l0 HP DL36OG6 SGHO39XDRD 3U0812020 0l

ll HP BL460c G7 SGHI42XJY5 3t/08/2020 0l

t2 HP BL460c G7 SGHI42XKOK 3U0812020 0l

l3 HP BL460c G7 SGHI42XKOH 3y0812020 0l

t4 HP BL460c G7 SGHI42XKOE 3r/08t2020 01

l5 HP BL460c G7 SGHI42XKOC 3t/08/2020 0l
l6 IBM X3650 M4 KQ4AWC4 3y08t2020 0l

17 IBM X3650 M4 KQ4AWC3 3t/08/2020 01

18 HP DL380e G8 SGH445YVPR 3t/08/2020 01

II Thi6t bi luu trft

I
TAPE LIBRARY IBM

TS33 l0 t322368 3r/0812020 01

2 IBM STORWIZEVTOOO
78N2AIV
78N2836
78N2829

3t/0812020 0l

J
TAPE LIBRARY HP MSL

4048
MXA94OIOCG 3t/0812020 0l

III Thi6t bi quin triHMC

I HMC
068468C 3t/08/2020 01

068A64C 3U08/2020 0t

2. YOu cAu vd dict 
"g

Nhd thAu phii cung cdp citc gi6y to, tdi ligu chimg minh dugc kh6 ndng il6p ring c6c yOu

cdu dugc n6u cp thO dudi ddy:

2.1.Dich vg bio hirnh

- Thdi gian. b6o hdnh: t<C tu ngdy hi5t han b6o hdnh cria c6c thiiSt bi duqc nOu trong muc

1.1 dOn h6t ngdy 3110812021;

- Dia di6m b6o hdnh: Tai TTDL chinh vd TTDL dy phdng cira SHB;
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- Dich vu b6o hdnh tluqc thuc hign bdi ky su chinh hdng FIP/IBM d6i v6i ciic thi6t bi
CNTT cria BCn Mua theo danh mgc thi6t bi trong bing chdo gi6;

- ChAn dorln vd xu ly c6c sg cti phAn cimg cho cric thitit bi CNTT cta BOn Mua theo danh
muc thi6t b!trong bing chio gi6;

- B0n B6n phii dy trfi s8n thi6t bi, linh kiQn thay th6khi thii5t bihoec linh kiQn bi l6i, thdi
gian thay tne tOi tla h 01(mQt) ngdy cho trmg thi0t bi ho4c linh kiQn dim b6o dua hQ

th6ng CNTT cria BOn Mua ho4t dQng trd lai binh thudng;

- Cdc thi6t bithay th6 phii ld hing ho6 chinh hdng, mdi 100%, chua qua sri dpng vd duoc
b6o hdnh 0l n6m kC tu ngdy BCn B6n bdn giao thi6t bicho BOn Mua;

- Mqi chi phi li6n quan diSn c6ng trlc b6o hdnh thuQc tr6ch nhiQm cria BOn B6n.

2.2. Dich vg bio tri
2.2.1. Dlch v1t ki6m ta vd 6i ru hogt itQng hp thdng

- Ki6m tra vd tham s5 c6u hinh <15 dugc cdi <l6t vd dua ra cdc b6o c6o vC c6u hinh cria he
th5ng, dinh ky 03 th6ng/l6n ho{c theo y6u cAu cua BOn Mua. PhAn tich, <l6nh gi6 vd dua

A,,AiXli
ra cdc khuy6n cin cdc v6n d0 cAn c6u hinh de hQ th6ng duy tri tinh s[n sdng, 6n ilinh;

- Ki6m tra vd hiQu n6ng ho4t dQng cua hQ th6ng dinh ky 03 th6ng/lAn ho4c theo yOu cAu
cria BOn Mua. TrCn co sd c6c biio crio ki6m tra hiQu ndng ho4t <tQng <lua ra cdc tl6nh gi6

. a.
vd giii ph6p t6i uu h6a hiQu nlng ho4t dQng cria hQ th6ng;

- Thgc hiQn tinh chinh vd c6u hinh ciic tham s6 hQ th6ng AC tOi uu ndng lgc xri ly cta hQ

th6ng theo y6u cAu cria BCn Mua.

2.2.2. Ndng ciip phiAn bdn

- Einh ki 03 thring/lAn rd so6t phi6n bdn firmware thi6t bi, he diAu hdnh, phAn m6m hQ

thdng vidua rabin, c6o v0 hi0n tr4ng frrmware, hq diCu hdnh cung v6i khuy6n c6o cilc
b6n v6 cdn ndng gag (xt ly citc vdn d6 v6 ti6m dn nii ro li€n quan d6n bug tl6i v6i
version hiQn t4i, 16 h6ng b6o mft, ... );

- X6y dpng kich bAn vd thgc hiQn ndng c6p phiOn bin firmware thi6t bi, h9 <Ii6u hdnh,
phAn m€m hQ th6ng theo y6u cAu cria BOn Mua.

2.2.s. xth ti tdi

- BOn B6n cam ktit tl6p ring hd trq k! thuQt24x7x4 trong thcri gian thgc hien dich vu. Ch6
dO h6 trq k! thu$t24x7x4 bao g6m c6c y6u cAu cg th6 sau:

. Thdi gian h6 trq ky thu4t: 24 giiilngity vd 07 ngdy/tuAn;

. Thoi gian d6p img: k! su ctra BCn B5n c6 mflt tai dia di€m cria BCn Mua trong vdng
01h (mQt gio) sau khi nhan <lugc th6ng.b6o vd y6u cAu v0 viQc khic phgc, xri ly sg
c6. Trong vdng 04h (b6n gio) tir thdi di6m c6 mflt t4i dia di6m cria BOn Mua phii d0

a. -xudt du-o. c gidi ph6p kha thi dE kh[c phpc sg cO vd hodn thdnh thgc hiqn theo gi6i
ph6p <lu-o. c sg d6ng j cria BOn Mua;

. Cdc ho4t tlQng h5 trg phii ttuo. c ghi nh0n nhat ky thgc hiQn.

- DOi voi ciic l5i xay ra do phiOn bin phAn mdm dang v{n hdnh, BCn B6n c6 tr6ch nhiQm

y6u c6u h6ng t4o mcri ho{c cung c6p cdc bin v6 i16 xu ly c6c l6i dd xiy ra cta BOn Mua
trong vdng 04 (b6n) gio dim bAo hQ th6ng ho4t dQng binh thuong.
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2.3. Dich vg h6 trg ki thu$t

- B€n Biin cung c6p th6ng tin ciin b0 dAu m6i AC BOn Mua li6n l4c khi BCn Mua c6 y6u
cAu tu v6n vC h6 trq k! thuat vC mrly chri, hQ tli6u hanh, thi6t bi luu trfr, SAN Switch,
T3pe Library. Khi c6 sg thay d6i vC c6n b0 <tAu m5i, BCn Brin c6 tr6ch nhiQm th6ng b6o
bing vdn ban tdi B0n Mua vd cung c6p th6ng tin c6n b0 thay thrS;

- BOn Biin c6 tr6ch nhiQm tu v6n vi h6 trg c6n bO ky thuflt cua BOn Mua trong ciic c6ng
t6c sau:

. Quin tri, vfln hdnh h9 th6ng m6y chri, hq diAu hanh, phAn mOm hQ thiing, thi6t bi luu
trE;

. Thay d6i/nang c6p c6u hinh phAn cimg c6c thii5t bi CNTT thuQc danh mgc thi6t bi
chdo gi6.

3. YOu c0u vd thuong m4i

3.1. Ding tiin chdo giri: ViQt Nam ddng.

3.2. Ding tiin thanh torin: ViQt Nam il6ng.

3.3. Phtong ththc thanh todn: Chuy6n khoan vdo tdi khoin quy tlinh trong Hqp
ddng cria BOn B6n.

3.4. Diiu kiQn thanh totin

- Dqt 1: T4m img 30% trong vong 07 (bAy) ngdy t6 tu ngdy BOn Brln bin giao
cho B0n Mua c6c gi6y to, tdi liQu sau:

. Thu b6o lSnh thUc hiqn Hqrp d6ng c6 gi|trf bing I0% t6ng gi6 tri Hqrp d6ng
vd c6 hiQu lUc kO tu ngny ph6t hdnh <ti5n hiSt ngdy bio hanh, b6o tri.

- Dqt 2: B€n Mua thanh to6n cho BOn Ban 65% t6ng gi6 tri hqp d6ng trong vdng
07 @ay) k0 tu ngdy BOn Biin bdn giao cho bOn mua c6c gi6y to, tdi liQu sau:

^. i. Gidy chimg nhfln dich vp bio hdnh chinh hdng IBM + FIP @nn g6c) cho c6c
thiOt bi CNTT cria BOn Mua theo danh mgc thi6t bi dugc md ti trong Muc
1.1 - PhAn II cria Hd so YCu cAu chdo hing ndy;

^. a. Gi6y tt6 nghithanh toiin;

. H6a don tdi chinh hqp 10;

- Dqt 3: BOn Mua thanh to6n n6t cho BOn Bin 5Yo t6ng giri tri hqp ddng trong
vdng 07 (biy) ngdy lim viQc tC ttr ngdy BCn B6n bdn giao cho B0n Mua c6c
gi6y td, tii liQu sau:

. Bi6n bin nghiQm thu k! thuflt.
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4. Bing chio gi6 chi ti6t

Nhd thAu trinh bdy Bing chio gi5 chi titit nhu sau: (Gi5 cung cAp duqc tinh bing d6ng
ti6n quy dinh tai PhAn II, Muc 2).

cAN HANG TMCP sAr coN - HA Net gt--

pHo ro"r.re elAna oo-crw G8* gfi;
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STT Hgng mgc s6
luqng Don gi6

Thinh ti6n
chua VAT

Thu6'vAT
(%)

Thinh ti6n tI6 c6
VAT

I 2 3 4 5=3*4 6=5*7oVAT 7=5+6
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