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Kinh efri: Quy Cdng ty

NgAn hdng TMCP Sei Gon - Ha Ngi c6 nhu cAu mua dich vU bio hdnh, b6o tri, h6 trq
k! thuQt cho ciic thii5t bi m?ng, b6o mflt vir cdn bdng tAi, vQy tr6n trgng kinh mcri Quy C6ng ty
tham dp chdo hdng g6i dich vu nOu trOn.

Quy C6ng ty c6 th€ tim hiOu thdm c6c th6ng tin cAn thi6t trong H6 so yOu cAu chio
hing kdm theo.

H6 so chdo hang phAi iluqc gti t6i dia chi: Trung tdm mua sim, Ngdn htng TMCP Sei

Gon Hd NQi, tAng 3, Tod nhe 81 TrAn Hmg D4o, Hodn Kilim, Ha Ngi tru6c 47frigily 34 thang6{ 6
ndm2020. a

i.IGA

Mgi chi titit xin li6n he: ,ldt{G,

NgAn hdng TMCP Sdi Gbn - Hd N1ii Il 0l

Trung tbm mua sdm, Ngdn hdng TMCP Sdi Gbn Hd Niii, rdng 3, Tod nhd 81 Trdn k,\IL

Hwng Dgo, Hodn Kiiim, Hd Ni,i

Li1n hQ: - Nguy6n Ngg" CAu - Chuy0n vi€n mua sim c6p 1

. DiQn thoai0243.9423388 m6y 16 1218

o DiQn thoai di tlQng: 097.790.1188

Trdn trgng./.
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PHAN I
cAc vnu cAu vr nO so cHAo HANG

1. YGu cAu vd ffd so chiro hirng

- UO so chdo hing phii tlu-o. c l4p thenh 02 bhn (01 bin g5c + 01 bin sao), d6ng trong
phong bi c6 niOm phong vd phii dugc gui tdi tlung dia ili6m trudc thdi gian quy <linh
trong h6 so yOu c6u chdo hdng.

- HO scy chdo hdng du-o. c d6ng trong phong bi riOng biQt. B6n ngodi phong bi ghi 16: Hii
so chio hirng: "Cung cdp dich vg bf,o hirnh, bf,o tri, h6 trq ki thuft cho cfc thi6t bi
m?nB, bio mflt vir cin bing tf,i"

- HO so chdo hang phdi c6 dAy dri c6c nQi dung sau:

o Don chio hdng: Phii c6 chtr kf cria ngucri tlai dien theo ph6p luQt cira c6ng ty
hoflc nguoi dugc iry quy6n (C6 gi6y iry quy6n kdm theo);

o Bing chdo giri chi ti6t @hii.chdo dAy dri sti lugng, chtne lo4i, gi6 tru6c VAT,
gi6 sau VAT...) theo nhu Phdn II Mpc 1 cria h6 so yOu cdu;

o Bin sao Gi6y phdp il6ng kf kinh doanh (C6 linh vgc kinh doanh liOn quan d6n
hdng h6a cung c6p);

o Hiqu lUc -cria H6 so chio hdng ttii thi6u 30 ngdy kO tu thoi di6m 15h00' nghy
.V.1...r.p8.t2020.

o Ghi rd t6n nhdn hiQu, xu6t xu hdng h6a kdm theo;

o Dcrn gi6 du-o. c tinh b[ng ti€n ViQt Nam d6ng;

o Dcrn gi6 chdo tr6n co sd cung c6p digh rU bio hdnh, b6o tri, h6 trq k! thuQt cho
c6c thi6t bi m4ng, bio m4t vi cdn blng t6i tai <tia ili0m do SFIB quy dinh trong
PhAn II;

o C6 v6n di0u le tOi tnieu 05 r! it6ng;

o Dcrn vi phii c6 tOi tnieu 03 n6m kinh nghiQm trong linh vgc cung c6p dich vu
bAo hdnh, bdo tri vd h6 trq k! thuflt cho cric thi6t bi m4ng vd b6o mflt ;

o Dcm vi phii c6 ttii tnieu 02 hqrp ddng cung c6p dich vu bio hanh, b6o tri vd h5
trq k! thuat cho c6c thi6t bi m?ng vd bio mft trong 3 nim gAn nh6t, m6i trqp
cl6ng c6 gi|tri kh6ng thdp hcm gi6 chdo th6u;

o Dcrn viph6i cung c6p thu hd trq cua hSng a6 aam bio sin phAm chdo giri li hing
chinh h6ng vi dugc sU h5 trq cria h6ng trong quri trinh b6o hdnh;

o Ecrn vicung c6p gi6y td chimg minh m6i quan hQ v6i h6ng sin xu6t;

o Dg, ,i phdi nOu rO phuong ph6p t6 chric h6 trg k! thuft trong_hd so chdo hdng

@6 tri nhdn sp, phuong ph6p li6n l4c, quy trinh xu ly y6u cAu h6 trq k! thupt) khi
I

c6 yOu cdu cria SHB;

o Cam k6t chAp nhfn yOu cAu ve ry thuflt, ch6t luqng, theo yOu cAu tai PhAn II cta
H6 so y6u cAu chdo hdng;

o Cam kiSt ch6p nhan y€u cAu vC eieu kiQn tdi chinh thucmg m4i theo y6u cAu t4i
PhAn II cria H6 so y€u cAu chdo hdng;

o Cam ktit b6o hdnh vn h5 trq k! thuflt khi hdng h6a c6 sg cO do l6i cria nhd sin
A.

xudt gdy ra cho SHB theo yOu cdu tAi PhAn II cria H6 so y6u cAu chdo hdng;
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o Cam k6t <t6m b6o sin phAm chdo gi6 ld san phAm nguy6n b6n cira nhd stn xu6t;

o Cam ktit trrich nhiQm cria don vi cung c6p ve san phAm chdo gi6 d6i vdi c6c
khi6u kiQn ctia bOn thu ba.

2. Thcri gian vi tlia tli6m nQp Hd so chiro hirng

- Thoi gian: tru6c 15h00' ngay . L.1..t.08.t2020.

- DP tli6m: Trung t6m mua sim, NgAn hang TMCP Sei Gdn Hi NQi, tdng 3, Tod nhe 81

TrAn Hmg D4o, Hodn Ki6m, Ha NOi (Li0n hQ Mr.CAu, DiQn thoai 0243.9423388 mdy
rc 2914, DD: 097.7901188). Mqi H6 so chdo hang giri toi sau thoi di6m n6u tr6n d6u
kh6ng c6 gi6 tri.
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PHAN II
vnu cAu cU THE

1. Danh mgc hdrng h6a mua dich vg bio hirnh, b6o tri vi h6 trg lri thuflt

Bing sau m6 t6 danh mgc c6c thitit bi mang, bio m4t vd cdn bing tii cria SFIB cAn

trang bi dich vu b6o hdnh, bio tri vi h6 trq ky thuflt:

STT Model
'1,: '.

Serial Number
NgnY'[6t hln "

b6o hAnh
56 Luqng

I ThiSt bi m4ng

I CISCO ISR443I/K9 FTXI929AHAK 3U0812020 01

) CISCO ISR443I/K9 FTXI924AHG6 3U0812020 01

II ThiSt bi b6o m$t

I Fortigate 310B FG300B39l 1602533 3U0812020 0l

2 Fortigate 300D FGT3HD3915800740 3U0812020 0l

3 Fortigate 300D FGT3HD3915800697 3t/0812020 0l

4
F5.BIG-BT-7O5OS BIG-IP
APPLIANCE

F5-IGYS-XNVC 3U0812020 0l

5
F5-BIG-BT-7O5OS BIG-IP
APPLIANCE

Fs-sQGD-XKNR 3U08/2020 0l

2. Cic yOu ciu vd dich vg bio hinh, bio tri vn h6 trg kf thu$t

. Nhe thAu phii cung c6p cac gi6y td, tei [Qu chimg minh du-o. c kh6 ndng d6p img c6c
yOu cdu ducv. c n6u cU th6 duoi ddy:

- TCn dich vp: Dich vU b6o hdnh md rQng, dich vU b6o tri vd hd trq ky thuflt;

- Thdi h4n cria dich vu: tO ttr ngdy hOt han b6o hdnh cria c6c thitit bi dugc n6u trong
Msc 1 - PhAn II d6n h6t ngdy 3110812020;

- Ph4m vi: duoc n6u trong Mgc 1 - PhAn II;

- Dia tli0m bAo hdnh: tai TTDL chinh vd TTDL dU phdng cria SHB;

M6 ta chi ti6t dich vp b6o hdnh, b6o tri vd h6 trq k! thu4t:

2.1. Dlch vqt bdo hdnh md rQng

- NQi dung b6o hdnh bao g6m nhirng c6ng viQc cp th6 sau:

/ KhEc phuc vd xu lj c6c t6i phat sinh trong quri trinh ho4t dQng;

r' DAm bio mgi c6u phin cria hQ th6ng kh6ng clugc dtmg ho4t dQng qu6 04 gio
ldm vi6c trong ngdy k6 rtr khi sHB th6ng b6o;
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/ D6i vcvi thi6t bi phAn cimg ph6t sinh l6i, ni5u khdng xri ly ducr. c trong vong 04
gid ldm viQc trong ngdy thi Nhd thAu phii cung c6p thitit bi thay thiS tpm thdi
vdi c6u hinh tucrng. duong ilO hoet dQng cta SFIB khdng bi gi6n <Io4n. Truong
hqp c6c thitit bi phAn cung phii mang tti b6o henh thi tfr-Oi tran hodn trA ttri6t Ui
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tOi aa ld 30 ngdy kA ft khi SHB th6ng b6o. Qurl thcri h4n ndy, n6u l5i cira thi6t
bi chua dugc xu ly xong vd chua hodn tri thii5t bi cho SHB thi Nhi thAu phni
c6 tr6ch nhiQm thay thti thiet bi m6i 100% v6i c6u hinh t6i thi6u tucrng duong
vd tuong thich vdi hQ th6ng sin c6 cria SHB;

/ Ki6m tra tinh tr4ng ho4t ttQng vd t6i uu h6a cdc tham s6 nhim girip cho hQ

th6ng vfln hdnh dat hiQu qui t6t tOi ttri6u ld 02 th6ng/lAn;

r' Th6ng b6o cho SHB c6c v6n d0 li6n quan dtin tinh sEn c6 cria viQc sria l5i, cflp
nhAt tucrng lai vd phi6n ban moi cria phAn mdm, firmware;

'/ Clng c6p, sua l5i, cfp nhat phicn bin moi cta c6c phAn mAm, firmware theo
ti6u chu6n cria h6ng n6u du-ry. c SFIB chdp thufln.

2.2. Dich vqt bdo tri vd hd ng tcj thuQt SmartNet

G6i dich vq SmartNet ld tOn ggi cua dich vg b6o hdnh vd h6 trq ky thuQt theo tiOu
chuAn chinh h6ng Cisco duoc cung cAp cho SFIB vdi c6c ti6u chuAn k! thuflt nhu sau:

- Nha thAu c6 tr6ch nhiQm phtii hsp voi SI{B h6 trg khai th5c su dung hQ th6ng,
hutmg d6n cho c6n b0 k! thuft ctia SHB c6c tinh ning cria hQ th6ng khi c6 y6u cAu;

- Nha thAu phAi cam ktit <t6p ung h5 trg k! thuflt 24x7x4 trong thoi gian bio hdnh;

- Chd dO hO trq ky thtQt24x7x4 bao g6m c6c yOu cAu cp th6 sau:

/ Thdi gian h5 trq ky thuflt: 24 giiilngiry vd07 ngdy/tuAn;

/ Thdri gian d5p img 02 gio k6 fi thoi di6m nh0n duo. c th6ng brlo c6 sg c6 1c6
mat tai noi thdng b6o c6 sp c5, bat dAu thUc hiQn hnnh dQng khic phsc);

r' Thdi gian khic phqc sp cO tOi da: 04 gid trong ngdy ldm vi6c tii5p theo kO tu
thcri tti6m nhfn ttugc thdng b6o c6 sU cti;

/ C6c ho4t tlQng h5 trq phAi <tuo. c ghi nhan nhat ky thuc hiQn.

2.3. Dlch vqt bdo tri vd hd trq lfr thuQt FORTICARE

G6i dich vg Forticare ld t6n ggi cria dich vU b6o hdnh vd h5 trg k! thuflt theo ti6u
chuAn chinh h6ng Fortinet du-o. c cung cAp cho SHB vdi ciic ti6u chuAn k! thuat nhu sau:

/ Hardware/Return To Factory - ld phAn b6o hinh phAn cimg cho thitit bi;
y' Firmware & General Updates - H5 trq cfp nhft firmware cho thi6t bi;

/ Enhanced Support/8x5 - Hd trq k! thuQt h5 trg 8x5;

/ AntiVirus - COp nhQt co sd dE liQu, th6ng tin virus cho thitit bi;

/ NGFW - Cap nhflt co s0 dt liQu c6c ung dung, he th6ng IPS;

/ Web Filtering - Cho phdp sri dqng c6c tinh n[ng lQc ch4n website;

/ AntiSpam - Cho ph6p su dlrng ctng nhu cfp nhft ccr sd dt liQu antispam.

2.4. Dlch vqt brto fii vd hd ng tfi thuQt BIG-IP Service

/ Hardware/Return To Factory - ln phAn bAo hdnh phdn cimg cho thi6t bi;

/ Firmware & General Updates -H6 trg cfp nh4t firmware cho thitit bi;

/ Enhanced Supporill0x5 - H5 trg ky thuat h5 trq l0x5;

7 Cdp nhflt co s0 dfi liQu cho c6c hQ thting phdng chting t6n c6ng.

3. YOu cAu vd thumrg m4i

3.1. Ding tiin chdo giti: ViQt Nam <l6ng.
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3.2. Ding tiin thunh todn: ViQt Nam tl6ng.

3.3. Phwong thrbc thanh todn: Chuyi5n kho6n vdo tdi khoin cria nhd thAu mo tpi Ngdn
Hdng SHB.

3.4. Diiu kiQn thanh todn

- Dqt I : Tarn trng 3OYo vdo tdi khodn SHB cria nhd thAu trong vdng 07 @ay) ngay
kC tu ngdy Nhd thAu bdn giao cho SHB c6c gi6y to, tdi liQu sau :

. Thu b6o l6nh thUc hien Hqp d6ng c6 Fiittri bing 10% t6ng gi6 tri Hcr,p d6ng
vd c6 hiQu lyc tri tu ngdy ph6t hdnh d6n h6t ngdy bio hdnh, b6o tri.

- Dqt 2: SHB thanh to6n cho Nhd thAu IOO% t6ng girl tri hqp d6ng (sau khi tru
30o/o tqm irng) trong vdng 07 (bay) kC tt ngdy Nhd thAu bdn giao cho SHB crlc

.A
gi6y tcr, tdi liQu sau:

. Gi6iy chring nh6n dich vu b6o hdnh chinh hdng Cisco + Fortinet + F5 (bin
g6c) cho c6c thiiSt bi CNTT ctra SHB theo danh mqc thi6t bi duqc mO ti
trong Mpc I - PhAn II ctia Hd so YCu cAu chdo hdng ndy;

' Gi6y dc nghi thanh to6n;

. H6a don tdi chinh h-q p lQ;

. Bi6n bin nghiQm thu k! thuflt.

4. Bing chdo girl chi ti6t

Nhd thAu trinh bdy BAng chdo gi6 chi titit nhu sau: (Giri cung c6p dugc tinh bing tl6ng
ti6n quy ttinh tai PhAn II, Muc 2).
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