SHB

Déi tac tin cay, giai phap phu hap

THE LE CHUONG TRINH

Tén chwong trinh khuyén mai: “Nap tién tra truée — Rinh qua mo wéce”

dién tr SHB cho cac thué bao Viettel, VinaPhone, Mobifone, Vietnam Mobile

4. Poi twong dp dung:

Thoi gian trién khai chwong trinh khuyén mai: Tir 01/09/2020 dén 31/10/2020

Hang héa, dich vu khuyén mai: Dich vu Nap tién dién thoai tra truc trén Ngan hang

Céc khéch hang ca nhan stir dung dich vu Nap tién dién thoai qua Ngan hang dién tr SHB

va ddi tac VNPay, bao gdm tat ca cac khach hang hién hitu va cac khach hang moi

6. Co cu giai thuéng:

Pham vi/dia ban trién khai: Toan hé thong SHB.

R BT Tong gia tri
Hang muc giai A Gid tri giai lwgng | giai thuwéng
STT : o Diéu kién nhin giii thuong T .
thuwong (VAT) giai cua chwong
thwong | trinh (VAT)
02 KH c6 doanh s nap
02 Giai Nhat - 1 tién dién thoai cao nhét
1 | May giat sdy trong thoi gian trién khai | 16,000,000 2 32,000,000
Samsung Inverter | chuong trinh; Ti thiéu 32
triéu dong
03 KH c6 doanh sO nap
G 1 e e
2 Samsung Smart TV | . 2 _rong 9,000,000 3 27,000,000
49 inch gian trién khgl chum}g
trinh; Toi thi€u 18 triéu
dong
05 GiaiBa—1L0 | 05 KH c6 doanh sb nap
vi séng c6 chic tién dién thoai cao tiép
3 nang nudng cua theo trong 2 thang trién 2,500,000 5 12,500,000
Electrolux/Samsun | khai chwong trinh; T6i
g thiéu 5 triéu dong.
1,000 khach hang dau tién
1,000 Giai khuyén nap tién voi ménh gia tu
khich — Giam gia 100.0004 tr¢ 1én, nhap ma
4 | tryc tiép TOPUP20 trén SHB 20,000 1,000 20,000,000
20.000d/khach Online/SHB Mobile khi
hang thuc hién GD sé duoc
huéng giam gié tryuc tiép
TONG GIA TRI GIAI THUONG 1,010 | 91,500,000




7.

(*) M&i khach hang chi sir dung duy nhit mot 1an ma TOPUP20 trong CTKM nay

Cach thire xac dinh khach hang trung giai

Dir liéu dugc sur dung dé 1am can ctr xac dinh khach hang trung giai 1a dir li¢u giao dich
cta khach hang duoc ghi nhan thanh cong trén tai SHB va c6 qua dbi soat/kiém chimg
cia Cong ty c6 phan Giai phap thanh toan Viét Nam (VNPay) — ddi tac hop tic véi
SHB.

Thoi gian 1am co so tinh giai thudng duge xac dinh theo ngay chét dir liéu dbi soat/thanh

quyét toan giira SHB va Cong ty c6 phan Giai phap thanh toan Viét Nam (VNPay)

M3di khach hang (theo CIF) chi nhan duy nhat mot giai thuong hién vét cta ca chuong
trinh (cac khach hang tring giai Nhat/Nhi/Ba)

Riéng Khach hang tring giai khuyén khich, mdi khach hang (theo CIF) chi dugc sir dung
mot 1an ma chiét khdu TOPUP20

Cdch thirc xdc dinh cic Khdach hang dat gidi thwéng Nhit/Nhi /Ba:

+ Can ¢t vao dir liéu hé théng, cudi chuong trinh, cin ctr vao s6 lidu d duoc doi soat, tra
soat gitra SHB va VNPay, SHB loc dit liéu va tim ra 10 khach hang c6 tong doanh sé giao
dich Nap tién dién thoai cao nhét toan chuong trinh va théa man diéu kién cua chuong
trinh; 14p thanh van ban ¢ x4c nhan cia SHB dé giri sang VNPay cuing kiém tra/xac nhan
dé 1am co s& dé t6 chirc giai trao thuong hién vat cho Khéch hang.

+ Trong truong hop c¢6 nhiéu khach hang c6 tong doanh sb giao dich Nap tién dién thoai
cao béng nhau, dé xac dinh ra thi tu giai thudng, SHB s€ can ctr vao thoi gian giao dich
ctia cac khach hang dé xac dinh. Khach hang c6 thoi gian bat ddu tham gia chuong trinh
khuyén mai sém hon thi s& nhan duoc giai thuong cao hon.

8. Thoi gian, dia diém va cach thirc trao thwéng

- Cdch thirc xdc dinh va thoi gian cong bo cdc khdch hang tring thuéng:

+ SHB c6 trach nhiém cong bd danh sach khach hang trang thudng giai hién vat (bao
gOm tit ca cac giai Nhat/Nhi/Ba) mot cach cong khai, minh bach trén phuong tién
truyén thong chinh thic 1a webiste SHB. Thoi gian tir khi tién hanh xac dinh khach
hang trang giai, cong bd danh sach khach hang tring giai dén khi t6 chirc trao giai
thuong khong qua 45 ngay lam viée ké tir ngay két thuc chuong trinh.

+ SHB c6 trach nhiém thong bao tdi khach hang tring thudng bang hinh thirc goi dién
va giri thu dién tr cho khach hang, trong d6 c6 néu rd thoi gian va dia diém t6 chirc

trao/nhan thuong. Noi dung thu dién tu thong bao cho khéach hang tring thudng bao



gé)m cac thong tin: Ho tén, s6 CMND/HO chiéu, sb dién thoai, thoi gian va dia diém to

chtrc trao giai cho khach hang.

- Dia diém va cdch thirc trao/nhin thuéng:

Loai gidi thuwéng Pia diém/Cach thirc nhin thuwéng

Giai Nhat/Nhi/Ba Khach hang nhan thudng tai tru s¢/chi nhanh/phong giao dich SHB

SHB chiét khéu tryc tiép cho 1,000 Khach hang tham gia chuong trinh khi

Giai Khuyén khich N
nhap ma TOPUP20

9. Quy dinh ddi véi khach hang nhin thuéng:

- Cac khach hang trang thudng bang cac qua ting hién vat (Giai Nhat/Nhi/Ba) s& chi
dugc nhan thuong khi xuét trinh ddy du cac gidy to sau: Email thong bao trang thudng
ciia cia SHB, CMND hodc Ho chiéu con hiéu luc, hodc Giéy uy quyén hop 1€ trong
truong hop khach hang ay quyén cho nguoi khac téi nhan thuong.

- Dia diém t6 chirc trao thudong 12 Tru so Ngan hang TMCP Sai Gon Ha Noi (S6 77 —
Tran Hung Dao, Hoan Kiém Ha Noi) hodc 1a Tru s¢ cta chi nhanh SHB — noi quén ly
khéach hang hoac Tru s& ciia mot trong s6 cac Pon vi kinh doanh cia SHB — noi gﬁn dia
diém 1am viéc/sinh sdng cua Khach hang trang giai. Pia diém trao thudong sé duoc SHB
va Khach hang théng nhét truéc khi to chirc va cong bd trong “Thu moi dén nhan giai
thuong” ctia SHB gutri t¢1 Khach hang, dé dam bao su thuén tién cho Khach hang dén
nhan giai.

- Trong truong hop khach hang khong thé tryc tiép toi nhan giai, Khach hang c6 thé
lam gidy uy quyén hop 18 cho ngudi khac nhan thay. Nguoi dugc Gy quyén khi di nhan
thay phai mang theo cac gidy to theo quy dinh (Gidy ty quyén hop 1&, CMND ctia ngudi
duogc iy quyén, CMND ciia ngudi ty quyén).

- Trong toan b thoi gian khuyén mai, mdi khach hang nhan téi da mot giai thuong
hién vat co gia tri cao nhét va cac giai thuong déu khong cé gia tri quy ddi thanh tién
mit, nhung c6 thé quy d6i sang mot/mot vai san pham co tong gia tri tuong duong véi gia
tri gidi thudng ctia chuong trinh.

- SHB c6 quyén tir chéi trao thuong cho Khach hang néu phat hién Khach hang c¢6 hanh
vi gian 1an khi tham gia chuong trinh.

- Céc khach hang trang giai thudng cta chuong trinh s& chiu trach nhiém nop thué thu
nhap ca nhan va c4c nghia vu tai chinh khac (néu c6) khi nhan giai thuéng tir chuong

trinh theo quy dinh cua Phap luat hién hanh.



- Trong mdt sb truong hop, cac giai thuong co thé phat sinh chi phi van chuyén/lip dat,
Khach hang s& c6 trach nhiém thanh toén chi phi nay voéi nha cung cép/don vi vén

chuyén/lip dit loai qua ting ma Khach hang dugc nhan thudng.

- Sau 60 ngay lam viéc ké tir ngay két thic chuong trinh khuyén mai, khach hang
khong dén nhan thuong, phan thudong s& duoc xtr 1y theo quy dinh ctia phap luat hién
hanh./.

NGAN HANG TMCP SAI GON - HA NOI





