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Solid partners, flexible solutions

NGAN HANG TMCP SAI GON - HA NO!

Ha Néi, ngay.46 thang 9 nim 2020

THU MOI

Kinh giri: Quy Cong ty

Ngin hang TMCP Sai Gon - Ha Noi c6 nhu cdu trién khai cac chuong trinh truyén
théng, quang cio ky thuat sb théng qua viéc ky két hop ddng nguyén tic dé thyuc hién cac
chuong trinh tir nay dén cudi nam 2020, vay trén trong kinh m&i Quy Cong ty tham duw chao
hang cho géi dich vy néu trén.

Quy Coéng ty c6 thé tim hiéu thém cac thong tin cin thiét trong Hd so yéu cdu chao
hang kém theo.

Ho so chio hang duge gii tdi dia chi: Trung tim mua sim, Ngan hang TMCP Sai Gon
Ha Noi, Toa nha 81 Tran Hung Dao, Hoan Kiém, Ha Noi truéc 15h ngays24 thang 09 nim
2020.

Ngudi nhan: Nguyén Anh Diing - Chuyén vién d4u thau- Trung tim mua sim
bién thoai 0243.9423388 may 1é 2929
Dién thoai di dong: 097.6365688

Tran trong kinh moi./.

PHO TONG GIAM POC

N Choe Hi



PHAN I
CAC YEU CAU VE HO SO CHAO HANG

A l k A X )1
. Yéu cau veé Ho so chao hang

Hb so chao hang dugc 1ap thanh 02 bo déng quyén (01 ban goc + 01 ban sao), dong
kin ¢6 niém phong va phai dugc giri to1 dung dia diém trudc thoi glan quy dinh trong ho
so yéu cau chao hang, bén ngoai ghi r5: HO so' chao hang: “Trién khai cac chwong
trinh truyén thong, quang cio k¥ thuat s6”’

Ho6 so chao hang can ddp ung cac y€u cau va co day du céc tai liéu sau:

o Don chao hang: Cé chir ky cia nguoi dai dién theo phap ludt cia cong ty hodc
nguoi duge uy quyen (Co glay uy quyén kem theo);

o Gidy ching nhén dang ky kinh doanh c6 linh vyc lién quan dén dich vu truyén
thong, k¥ thuét so;

o Pon vi ¢6 tdi thidu 02 nam kinh nghiém trong linh vuc trién khai cac ké hoach
hodc hoat dong truyén thong k¥ thuét so;

o Bang chio gié chi tiét theo nhu Phin I Muc II ctia hd so yéu cau;

o Cung cip béo cao tai chinh trong 02 nam gan nhit (2018, 2019) kiérp toan hoac
ban ndp qua cong thong tin dién tir ddm bao doanh thu binh quén t6i thi€u 2 ty
dong/nam va cé lai;

Nha thiu phai cung cép dugc danh sich nhan sy cing bang cap chuyén mén cia toi

thiéu 05 nhén su c¢6 chuyén mén du kha nang trién khai dich vu.

Nha thau phai cung cép dugc théng tin chitng minh ning luc, bao gdm:

Liét ké cac hgp ddng truyén thong k§ thuét sb da trién khai tir nam 2018 dén
nay (gém cac thong tin vé tén khach hang ky HP, dia chi, ndi dung cong viéc
hop ddng, gia tri hop ddng) dé thé hién tinh chét tvong tw véi nhitg hang
muc cong viéc ma SHB yéu ciu (mdi hop ddng can dam bao nodi dung cong
viéc tuong ty voi toan by/ hodc mot ) hang muc cong viéc dugc néu tai
Bang béo gia chi tiét thudc Phin Il Muc II, nham thé hién kha nang trién khai
tAt ca nhitng cong viéc trong dwong quy md, pham vi yéu cau ciia SHB);
Liét ké cac déi tac uy quyén va dbi tac truyén thong lién két (néu c6) (Vi du:
Google, Facebook, cac don vi cung cdp quang cdo: Adtima, Admicro,
FPT,..., cic don vi booking: Rich Media,...)

Cung cép t6i thiéu 03 chién dich truyén thong k¥ thudt sé nbi bat nha thdu da
trién khai trong nganh Tai chinh — Ngén hang, bao gbm: Muc tiéu chién dich,
¥ tudng, hinh thirc/tai liéu truyén thong, cac kénh truyén thong, chi sb truyén

théng dat dugc, chi phi truyén thong,...co keém theo tai li€u aé ching minh.



Hiéu luc ciia HO so chao hang tdi thiéu 60 ngay ké tir thoi diém 15h00° ngay
.o&4:./09/2020.

Cam lgét dap img cac yéu ciu chung, yéu cu cu thé, yéu ciu thurong mai néu tai Phén 11
cua ho so yéu ciu chao hang nay.

. Théi gian va dia diém nép Ho so chao hang

Thoi gian: trude 15h00° ngay «£4../09/2020.

Pia diém: Trung tim mua sim, Ngin hang TMCP Sai Gon Ha Néi, Toa nha 81 Tréan

Hung Pao, Hoan Kiém, Ha Noi (Lién hé Ong Nguyén Anh Diing, Pién thoai
0243.9423388 may 1é 2929, DD: 097.6365688).



PHAN II
YEU CAU POI VOI MOI TRUONG TRINH

1. Yéu cau chung ddi véi mdi chwong trinh nhir sau:
1. Target Audience (P6i twgng muc tiéu)
- Viét Nam (T4p trung tai cic thanh phé 1én)
- Nam nir: Tudi 22-65, thu nhdp on dinh
- S& thich & Hanh vi: Tai chinh, ngin hang, bao hiém, kinh doanh, du tur, bat dong san,
shopping online,...
2. Retargeting (Nhdm muc tidu quing cao lai)
- Tép Khach hang da tuong tac v&i Fanpage + cac miu quang céo trong 365 ngdy gin nhit
+ cac khach hang da vao website/landing page
- Khic: Tép lookalike cic tép khach hang di tuong tac véi fanpage & cac miu quéng cao
3. Ty 18 chuyén ddi dw kién:
- CTR: 6-15%
- CR: 4-20% (bao gdm: Chuyén dbi tir Click/Lead va chuyén déi tir Instal/NRU)
I1. Bang béo gia chi tiét

Dua trén yéu céu chung dugc néu Muc | Phén I1, nha thiu bao gia theo don gia (tuong g
cho 1 don vi) cho timg hang muyc céng viéc, cu thé nhu sau: Al

I. FACEBOOK
Ni dung - Hinh dnh

San xuét noi dung bai
viét//bai quang céo ding
1 tai Facebook (Fanpage post
' SHB, Hot fanpape, KOLs
profiles)

San xuét ndi dung va

2 | Sén xuét, quan minigame

Iy ndi dung quan ly minigame

Ding tai thong tin, quan
ly bai viét, tra 10 cac
binh luan, tin nhén, ...
trong thoi gian chay
chién dich truyén
thong/quang co

. Thiét ké banner tinh banner
Thiét ké, resize | Thiét k& anh 360 banner
banner Thiét ké anh gif banner
Resize banner banner

thang

~N | SN A




Short video/
8 Cinemagraph/ Slide show video
(10-15s tir source co sin)
iTVC san phim/dich
9 San xuat video vu/'chuong trinh khuyén video
mai,...
(< 3 phut)
Trailer/ Teaser/After .
10 . i video
movie (< 3 phat)
Quing cio
Gioi thi€u Fanpage SHB
I Quiéng c4o Page | tiép can khach hang muc Like
- Tang like tiéu va thu hut lrgt thich
trang
Téng | tu ta
Quang cdo tang ang kuqng' ong tac
Y (bao gom: like, comment,
2 | tuong tac bai ) D CPE
X share, click) cac bai viét
viet .
trén Fanpage
Tang t&i da hrong tiép
Ouing co tin cén ndi dung bai viét téi
Hang £a0 "8 | )hém khéch hang muc
wgmg tiép cdn tiéu trén Fanpage
(Reach Ads) . pag
3 N (Targeting) Reach
- Bao gbm Y -4
. Tang toi da lugng ti€p
targeting + A . s Y
retargetin cén lai ni dung bai viet
geting ctia nhom khach hang
muc tiéu (retargeting) News feed,
- - * geing Right column,
Q}Jang cao Messenger,
Click to web .
. , ( Mobile &
- Hinh thire:
, N\ PC)
Normal post K¢éo traffic ve
4 | ads/Carousel website/landing page/link CPC
post ads) bai PR
- Bao gém:
targeting +
retargeting
Quang cédo
Video view
- Hinh thirc: Téi Tang t6i da hrong tiép
5 | thiéu 10s s for A MTg Hep View
N can va xem video
- Bao gom:
targeting +
retargeting
Quéng cho su Tang ti 1§ khach hang
6 | SANBCAOSE e biét, tham gia va CPC
kién (Event ads) ..
turong tac vol1 event




Quang céo lay

Thu thap thong tin khach
hang tiém ning qua cac

Fanpage SHB

Quang céo tang
tuong tac bai
viét trén
Instagram

thiéu 3 may)

- San xuét kich ban
livestream

- Chi phi nhén sy

Tang tuong tac voi
khach hang qua
Instagram '

News feed
(Mobile &
PC)

thong tin khach . .
7 ‘ong tn _?C truong da xac dinh (tén, Lead
hang muc tiéu 2. 2o 1. £ aea
(Lead a dsj tuoi, dia chi, s6 dién
thoai, email, thu nhép,...)
Dat quang cao (Booking)
Chia sé link tu F
a se I Fanpage | b Top2h | Bai Share
SHB vé Hot Fanpage Lo ek
9 T — - Pat t61 thi€éu
1 Hot Fanpage Dang bai trén Fanpage co .
x 1. A 1000 like,
dan link v€ Fanpage SHB 100.000 reach Post
(keém anh) ’
Chia sé link tir Fanpage
SHB vé Hot Fanpage - Profile cua Bai share
KOLs nhém hodc Tr‘a'ngAca nhin : KOLs o
Celeb/VIP biéng bai trén Fanpage c6 | - Dat t0i thi€u
dén link vé Fanpage SHB | 1000 turong ost
(kém anh ctia KOLs thc p
twong tac voi chién dich)
Chia sé link tir Fanpage
SHB vé Hot Fanpage . Bai share
hodc Trang cd nhan - Profile cua
KOLs nhém ae “Tang | KOLs
2 Dang bai trén Fanpage c6 Lo ook
Influencer x o N - Dat 101 thiéu
dan link vé Fanpage SHB 500 tuone tic ost
(kém anh cia KOLs g p
twrong tac v&i chién dich)
Chia sé link tir Fanpage
KOLSs nhéom SHVB ve Hot lj"anpAage - Profile cua Bai share
hodc Trang ca nhin
Mass Dang bai trén Fanpa — KOLs
seeder/Micro 3 ng, a fen anpage co | _ Pat t5i thiéu
KOLs dan link vé Fanpage SHB 200 tuong fac ost
(kém anh cta KOLs & P
tuong tic v&i chién dich)
Livestream
T4 chirc livestream cac
su kién trén Fanpage
) SHB, bao gom:
Livestream sy - Trang bj may moéc (Ti
1| kién trén £ 1 hay Géi

I1. INSTAGRAM
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Quang céo tang
click vao bai

Kéo traffic vé

resize banner

- B3 6 size: 300x250,
300x600, 320x500,

2 viét trén website/landingpage CPC
Instagram
Xem video trén Tang t5i da luong tiép
3 | Instagram N L CPV
cin va xem video
(< 10s)
Youtube
Video SHB hién thi mé&
Quang céo déu khi ngudi xem xem
1 Vid?o . Vi,deo trér.x Yo?.tu Pe h,,o e Mobile & PC Cpv
- Hinh thirc: cac website doi tac cua ]
Trueview 30s Google (Khi ngudi xem
xem du 30s méi tinh tién)
Video SHB hién thi 6s
mé& d4u khi ngudi xem
5 Quang cao xerfl vifieo tréq Yom:t.ut?e Mobile & PC CPV
Bumper Ads hodc cac website doi tac
cua Google (Nguoi xem
khéng thé skip ads)
Quang cdo Video tw dong phét khi
video ngoai .. i ..
3 luf‘mg ngAu o 3( ern, huct dc,?c ba;. Mobile CPM
viét trén cac website d6i
(Outstream tac ciia Google
video)
Google Display Network (Quang cao Banner)
Hién thi banner quang
Quang cao cdo cua SHB trén cac
banner GDN website thugc hé thong .
L. Dinh dang: Google, nhim dung muc Mobile & PC CPC
HTML/AMP tiéu tap khach hang tiém
nang
Remarkeing | 0 ey i
2 i{’?‘ﬁiﬁiﬁp websit‘e/landing paée cia Mobile & PC CPC
SHB
Quaéng céao hinh anh dap
Quang cédo ung - quang cdo s€ tu
3 ba@er GDN dén,g dié.u chi'rAlh ki;ch ‘ Mobile & PC CPC
- Pinh dang: thudce, giao dién dé phu
Responsive Ads | hgp vdi khdng gian
quang cdo sin c6
Thiét ké banner GDN
Thiét ké & HTML )
4 Bo

e




160x600, 336x280 &
728x90

IV. DICH VU QUANG
Qudéng cdo banner

dich quang cdo cia SHB

CAO KHAC

Banner ADX

Full Site (chay trén tit ca

hé théng EPT

gidi han s6 lugng site)

Hién thi banner | cdc website thudc hé CpPC
quang cao trén thdng VCcorp)
cac trang thuge Mobile & PC,
I | hé thong Vecorp Chon tag va chon sit A
(Cafef, Kenh14, | o 48 Vachonsite, PP
. hién thi (c6 gidi han so CPC
Afamily, Soha, wgng site) .
Vneconomy, e
Dantri,...)
Banner Eclick | Full Site (chay trén tit ca
Hi%,n thi’bam}er céc website thugc h¢ Mobile & PC, CPC
2 | quangcédotrén | thong FPT).
] A — o — App ,
cac trang thugc | Chon site hién thij (cd CPC

Resize banner GDN
HTML (theo KV sin c6
cua SHB)
- B§ 6 size: 300x250, Bo
300x600, 320x500,
160x600, 336x280 &
728x90
Google Adwords _
Quang cdo tir Nhém tir khoa
. in CPC
khoa trén - nganh/thuong hi€u
Google Nhém tir khoa san phim
(Google c4 nhan: Thé, Tiét kiém, CPC
Adwords) Tin dung, Ebanking, SHB
| Hién‘thi théng | Mobile,...
tin vé thuong
hiéu, san phém, Nhom tir khéa san phém
dich vu cua doanh nghiép: Tin dung: CPC
SHB trén trang | bdo 1anh, thanh toan quoc
tim kiém cia té ...
google.com.vn , \%
’ San xuat ndi dung quang I\
céo hién thi trén ; ‘NB
) Viét m6 ta tir google.com.,vn khi nguoi Miu ' P'iAN
khoa diing tim kiém cac tir A @
khéa nam trong chién = _é.“




(Vnexpress,
Ngoisao.net)

Hién thi banner Native
In- Image with take over

truy cdp Internet)

(Tir quang cdo & chan anh CPC
nhay ra choan diy anh)
Banner Adtima | Hién thi banner trong bai
Hién thi banner | viét trén trang Zing CPC
quang céo trén | News, Baomoi
céc trang thudc Mobile & PC,
hé théng Adtima | Hién thi banner native App
(Zing News, ads trén trang Zing News, CPC
Zing MP3, Zalo, | Baomoi
Baomoi...)
Quing cdo video
Quang céo Hinh t}?u'c: Instream Mobile & PC CPV
video trén hé (T:ruevufw 159) ;
thdng Vccorp (}"Ilfxl'luhe:}:::v Ig Sr)ead iTve Mobile & PC Cpv
Quang cao Hinh t}?uc: Instream Mobile & PC CPV
) . (Trueview 15s)
v1<,ieo trén hé Hinh thirc: Outstream
thong Adtima . Mobile & PC CPV
(Trueview 15s)
Quéng cao Apps
Quang cdo tang | Tang lugng tai rng dung
lugng cai dat SHB Mobile trén Mobile Install
ung dung Appstore va Google Play
Ttang lugng nguoi déng
Quang céo tang | ky méi trén ung dung
lugng sur dung SHB Mobile, bao gdm: Mobile NRU
ung dung m¢ app, ding ky/dang
nhap
Wifi Marketing
- Tai Hé théng Coffee
Highland & hé théng nha
hang Golden Gate,
Wifi Marketing | Redsun CPC
- Tai céc sin bay, cac
TTTM cta Vincom -
Aeonmall,...
Resize banner wifi tinh
(Theo KV c6 sén cia banner
SHB)
Thiét ké, resize | Thiét ké banner wifi
. R banner
banner/landing | ddng
page Thiét ké landing page
(website vé SHB hién ra landing
khi ngudi ding muén page




Tiktok

First-view Takeover

+ Quang c4o hién thi
ngay khi nguoi ding mé
g dung TikTok

+ Thoi gian hién thi: Tir
3s (d6i vé6i anh) va dudi
5s (d6i véi anh gif va
video)

+ Link dich: Website
SHB/ Landing page
Regular Take Over

+ Quang cao nhim muc
tiéu theo dung dbi tugng
+ Thoi gian hién thi: Tir
3s (d6i véi anh) va dudi CPM
5s (d6i v6i anh gif va
video)

+ Link dich: Website
SHB/ Landing page

In Feed Ads One Day
Max

+ Quang céo video hién
thi dau tién trong lubng
video trong 1 ngay

+ Thoi tugng: Tiur 5-60s
+ Link dich: Website
Quang cao In SHB/ Landing page/App
2 |Feed Ads . In Feed Ads Brand
Premium

CPM

Quang céo
Brand Takeover

CPM

+ Quang cao video hién
thi ngiu nhién trong 80
video dau tién khi ngudi CPM
dung luét Tiktok

+ Thoi lugng: Tir 5-60s
+ Link dich: Website
SHB/ Landing page/App

Hashtag Str dung hashtag dé tao .
3 Goi
Challenge hot trend
, LA - t y A g ;(t
5 | San xuat video e Y tudng va san xua video

video tiktok (5-60s)

Chi phi tra cho nhan su
quan ly téng thé chién %
dich truyén thong/quang

Chi phi quan ly
(néu co)

-11-



cao

Pinh hudéng truyén théng

Tu vén chién va tu vin ndi dung

lwoc ndi dung | fanpage va céc kénh trién

Facebook va cac | khai theo giai doan (bao gbi
kénh trién khai | gdm: noi dung SP-DV,

(néu co) thuong hiéu, ndi dung

tuong tac,...)

Thoi gian 4p dung bang chao gia: Pén hét 31/12/2020

Mot s6 hang muc c6 bién dong gia trong cc dip dic biét, yéu cau ddi tac ghi chu va
dwa ra khoing gia du kién (néu cé)

III. Yéu ciu vé thwong mai

1. Dong tién chao gid: Viét Nam dong.

2. Déng tién thanh todn: Viét Nam ddng.

3. Phuwong thirc thanh todn: Chuyén khoan vao tai khoan mé tai SHB.
4. Diéu kign thanh todn

- SHB thanp toan cho DPon vi 100% gia tri don héng mdi 14n thue hién dich vu trong vong
07 (bay) ké tir ngay Bén B ban giao cho SHB cac gidy t0, tai liéu sau:

= P& nghi thanh toan

=  Bién ban nghiém thu ban giao san phim dich vu duoc hai bén ky két (kém theo céc tai
liéu li€n quan)

*  Héa don tai chinh hop 1¢;

PHOTONG GIAM POC

NG Ghee Hs
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