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WSHB ceNG HoA xA ngr cHU NGHin vryr NAM
D|c lfup - Tqr do - Hgnh phric
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Hd NOi, ngdy.ll thang ! ndm 20 20

THUMOI

K[nh etri: Quy COng ty

Ngdn hdng TMCP Sai Gdn - He NOi c6 nhu cdu tri6n khai c6c chucrng trinh truydn
th6ng, quing c6o k! thuQt s6 th6ng qua viQc hj ktit hqrp (I6ng nguy6n tic d6 thgc hi6n c6c

chucrng trinh tu nay di5n cu5i ndm 2020, vfly trin trgng kinh mdi Quf C6ng ty tham dg chdo

hing cho g6i dich qr n6u tr6n.

Quf C6ng ty c6 thO tim hiiSu thdm c6c th6ng tin cin thi6t trong H6 so y6u cAu chdo

hdng kdm theo.

H6 so chdo hdng duqc gfi tdi ttia chi: Trung tdm mua sim, Ngdn hdng TMCP Sii Gon
Hd NOi, Tod nhd 81 TrAn Hung Dao, Hodn Ki6m, Ha Ngi tru6c 15h ngdyJtlthing 09 ndm
2020.

Nguoi nhdn: Nguy6n Anh Dfing - Chuy6n vi6n d6u thAu- Trung tim mua sim

DiQn tho4i 0243.9423388 m5y rc 2929

DiQn tho4i di tlQng: 097.6365688

Trfln trgng kinh moi./.

N CP SAI GON HA NOI
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PHAN I
cAc vru cAu vn Ho so cHAo HANG

1. YOu cAu vd Hd so chiro hing

- UO so chio hing duqc lap thdnh 02 bO tl6ng quyiin (01 bin g5c + 01 bin sao), d6ng
kin c6 ni6m phong vi phii tluqc gui tdi ihing <tia di6m truoc thoi gian quy dinh trong h6
so y6u cAu chdo hdng, bOn ngodi ghi 16: Hd str chiro hirng: "Tri6n khai cfc chuong
trinh truydn th6ng, quing c6o ki thuAt s6"

- HO so chdo hdng cAn d5p ung c6c y6u cAu vi c6 <tiy tlri c6c tdi liQu sau:

o Don chdo hdng: C6 cht la.i cria nguoi tlai dien theo ph6p lu4t cria c6ng ty hoflc
nguoi tlugc riy quy6n (C6 gi6y ty quy6n kdm theo);

o Gi6y chring nhQn ilAng kf kinh doanh c6 linh vuc li6n quan d6n dich vu truy6n
th6ng, k! thuat s6;

o Dcrn vi cO tOl thi6u 02 n6m kinh nghiQm trong linh v.uc tri6n khai c6c k6 hoach
ho[c ho4t dQng truyAn thdng k] thuQt s6;

o Bang chdo gi6 chi titit theo nhu Phin II Mgc II cria h6 so ydu cAu;
A .,o Cung cdp b6o c6o tii chinh trong 02 ndm gAn nh6t (2018, 2019) ki6m to6n hodc

bin nQp qua c6ng th6ng tin iliQn tu t16m b6o doanh thu binh qudn t6i thitlu 2 t1i

tt6ng/ndm vd c6 l6i; i
- Nhd thAu ph6i cung c6p dugc danh s6ch nhdn sg ctng bing c6p chuy6n m6n cira t5i -

thi0u 05 nh6n str c6 chuy6n m6n di khi nlng tri6n khai dich vu. tt{t

SA- Nhe thiu phni cung c6p dugc th6ng tin chimg minh n[ng lyc, bao gdm: (
'a4

. Liet kO c6c hgp tl6ng truy€n th6ng k! thuat s6 tld tri6n khai tu ndm 2018 d6n \
nay (g6m cric th6ng tin vC t6n kh5ch hdng h-i HD, dla chi, nQi dung c6ng vi6c

hgrp ttdng, gi6 tri hqrp (16ng) aC tn6 hiQn tinh ch6t tucrng tu v6i nhirng h4ng

muc c6ng viQc md SHB y€u ciu 1m6i hqp d6ng c6n d6m b6o nQi dung c6ng

viQc tuong t.u vdi toan bg/ hoflc mQt sti h4ng mqc c6ng viQc dugc n6u tai

Bdng b6o gi6 chi ti6t thuQc PhAn II Mpc II, nhim th6 hien khd n6ng tri6n khai

tdt chnhtng c6ng viQc tuong duong quy m6, pham vi y6u cAu cila SHB);

. Liqt k6 c5c dtii tac iry quy0n vd tltii t6c truydn th6ng li6n k6t (niiu c6) (Vi du:

Google, Facebook, c6c don vi cung c6p quang c6o: Adtima, Admicro,

FPT,. .., cdc don vi booking: Rich Media,.. .)

o CunB c6p t6i thirSu 03 chi6n dfch truy6n th6ng k! thuat sti nOi bat nhd thiu dd

tri6n khai trong ngdnh Tdi chinh - Ngin hdng, bao gdm: Mqc ti€u chi6n dich,

y tuong, hinh thfc/tdi lieu truydn th6ng, c6c kOnh truy6n th6ng, chi s6 truydn

th6ng d4t dugc, chi phi truydn th6ng,...c6 kdm theo tdi lieu d6 chung minh.



- Hiqu lyc cria H6 so chdo hdng tOi tfritlu 60 ngdy te tri thoi diCm 15h00'ngdy
.J+.t0et2020.

- Cam 56t aap img c6c y6u cAu chung, y6u cdu cu th6, y6u cdu thuong mai n6u tai PhAn II
cria h6 so y6u cdu chdo hdng ndy.

2. Thoi gian vi tlia tli6m nQp Hd so chiro hing

- Thoi gian: tru6c 15h00' ngiry &4..10912020.

- Dia di6m: Trung tdm mua sim, Ngdn hdng TMCP Sei Gdn Hd N6i, Tod nhd 81 TrAn
Hmg Dao, Hodn Ki6m, He Ngi (Li6n hO Ong Nguy6n Anh D[ng, Di6n thoai
0243.9423388 m6y rc2929, DD: 097.6365688).
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PHAN II

vru cAu BOr vor ru6r rnUolqc rniNn
I. YGu cAu chung O5i v.tri m6i chuong trinh nhu sau:

l. Target Audience (D6i tuqng mgc ti6u)

- Viet Nam (Tflp trung tqi c6c thinh ptrO tOn;

- Nam nft Tu6i 22-65,thu nh4p 6n tlinh

- Sd thich & Hinh vi: Tdi chinh, ngAn hdng, b6o hi6m, kinh doanh, dAu tu, bdt dQng sin,
shopping online,...

2. Retargeting (Nhim mgc tiOu quf,ng c6o l4i)

- Tgp Kh6ch hing ttd tuong tdc v6i Fanpage + cilc miu quing c6o trong 365 ngiy gAn nh6t
+ c6c kh6ch hdng <15 vdo website/landing page

- Kh6c: TQp lookalike c6c tQp kh6ch hdng dd tuong t6c v6i fanpage & cic miu qudng ciio

3.Ty lQ chuy6n e6i og t<i6n:

- CTR: 6-15%

- CR: 4-20% (bao gdm: ChuyiSn d6i tir Click/Lead vi chuyiSn AOi tu Install/NRU)

II. Bing b6o gi6 chi ti6t

Dga tr6n y6u cAu chung dugc n6u Mpc I Phdn II, nhd thAu b6o gi6 theo don gi6 (tuong rmg
cho I don vi) cho tung h4ng mlrc c6ng viQc, cp th6 nhu sau:
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NQi dung - Hinh f,nh

I

S6n xu6t nQi dung bdi

viCUrcaiquing crio ding
t6i Facebook (Fanpage

SHB, Hot fanpape, KOLs
profiles)

post

2
Sin xu6t nQi dung vd

quin lf minigame
minigame

J

Sin xu6t, quin
llf n6i dung

DSng t6i th6ng tin, qufur

l1i bdi vitit, trd loi c6c

binh ludn, tin nh6n,. ..

trong thoi gian chay

chiiin dich truyen

th6ng/qudng c6o

thring

4 fniiit t<ti banner tinh banner

5 rhitit t<ti enh 360 banner

6 rnii5t tti nnh gif banner

7

ttritit t6, resize

banner

Resize banner banner

I. FACEBOOK



8

Short video/

Cinemagraph/ Slide show

10-l5s ttr source c6

video

Sin xu6t video
9

iTVC sin ptrAWaicn

vg/chuong trinh khuy6n

m?i,...
(< 3 phriO

video

10
Trailer/ Teaser/After

movie (< 3 phft)
video

Qu:ing c6o

I
Quing c5o Page

- Tdng like

Gi6i thiQu Fanpage SHB

titip can kh6ch hdng muc

tiOu vd thu hrit luqt thich
trang

Like

2
Qu6ng c6o t6ng

tuong trlc bdi

vi6t

Ting luong hrong t6c

(bao g6m: like, comment,

share, click) c6c bdivitit
tr6n Fanpage

CPE

J

Qudng c6o t[ng
lugnB ti6p c4n

(Reach Ads)
- Bao g6m

targeting +

retargeting

Tdng t6i tla luqng tiep. ... .,(,
cdn n6i dung bii vi6t toi
nh6m kh6ch hing mpc

ti€u tr6n Fanpage

(Targeting)

TIng t6i da luqng ti6p

cfln l4i nQi dung bdi vitit
cta nh6m khrich hdng

muc ti€u (retargeting)

Reach

4

Quing crio

Click to web

- Hinh thric:

Normal post

ads/Carousel

post ads)

- Bao g6m:

targeting +

retargeting

Kdo traffic vd

website/landing pagellink

bdi PR

CPC

5

Qudng c6o

Video view

- Hinh thric: T6i
thi6u l0s
- Bao g6m:

targeting +

retargeting

Tdng t6i da luqng ti6p

cdn vd xem video
View

6
Quing c6o sg

ki€n (Event ads)

Tlng ti lQ khSch hdng

nhan bi6t, tham gia vd

tuong t6c v6i event

News feed,

Right column,

Messenger,

( Mobile &
PC)

CPC



7

Qudng c6o l6y
th6ng tin kh6ch

hdng muctidu
(Lead ads)

Thu th4p th6ng tin khrich
,.1

nang tlem nang qua cac

truong dd x6c dinh (t6n,

tu6i, dia chi, sii diQn

Lead

thu

Dit quf,ng c6o (Booking)

Chia s6 link tu Fanpage

SHB v€ Hot Fanpage
Bii Share

1 Hot Fanpage Ddng bdi tr€n Fanpage c6

din tnk v6 Fanpage SHB

(kdm nnh)

- Pin Top 2h

- Det trii thi€u

l000like,
100,000 reach

Post

Chia sd link tu Fanpage

SHB v6 Hot Fanpage

hoic Trang c6 nhdn

Bdi share

KOLs nh6m

CelebA/IP
DEng bdi tr6n Fanpage c6

din link vd Fanpage SHB

(kdm 6nh cria KOLs

tuong tric v6i chitin dich)

- Profile cria

KOLs
- O4t tOi ttritlu

1000 tuong
tdc

post

Chia s6 link tu Fanpage

SHB vC Hot Fanpage

hoic Trang cii nhdn

Bdi share

KOLs nh6m

Influencer
Dlng bdi tr€n Fanpage c6

d6n link vd Fanpage SHB

(kdm 6nh cria KOLs

tuong t6c voi chi6n dich)

- Profile cria

KOLs
- D4t t6i thii5u

500 tuong t6c post

Chia sd link tu Fanpage

SHB v6 Hot Fanpage

ho[c Trang cii nhdn

Bdi share

2

KOLs nh6m

Mass

seeder/Micro

KOLs

Ddng bdi tr6n Fanpage c6

d5n fink vd Fanpage SHB
(kdm 6nh cria KOLs
tuong t6c v6i chii5n dich)

- Profile cria

KOLs
- oat ttii ttricu

200 tuong tric post

Livestream

E

I

I

Livestream su

ki6n tr6n

Fanpage SHB

Qu6ng ciio tdng

tuong t6c bdi

vi6t tr6n

Instagram

Td chuc livestream c6c

sg kiQn tr6n Fanpage

SHB, bao gdm:

- Trang bi m6y m6c (T6i
thi6u 3 mrly)

- Sdn xu6t kich ban

livestream

TIng tuong tric voi
kh6ch hdng qua

Instagram

nhdn- chi

News feed

(Mobile &
PC)

G6i

CPE

=
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2

Qudng c6o tlng
click vdo bdi

vitit tr€n

Keo traflic vd

website/landingpage
CPC

T[ng t6i <la luqng ti6p

c4n vd xem video

Youtube

J

< lOs

Xem video tr€n

Instagram CPV

1

Qu6ng crlo

video

- Hinh thric:

Trueview 30s

Video SHB hi6n thimo
-toau Knl nguol xem xem

video tr6n Youtube ho{c
c6c website tl6i t6c cria

Google (Khinguoi xem

xem dt 30s m6i tinh ti6n)

Mobile & PC CPV

2
Qu6ng c6o

Bumper Ads

Video SHB hi€n th!6s
mo dAu khi nguoi xem

xem video trOn Youtube

ho[c c6c website A5i tac

cria Google (Nguoi xem

kh6ng th6 skip ads)

Mobile & PC CPV

Video t.u dQng ph6t khi
nguoi xem luot doc bdi

vi6t tr€n c6c website il6i
t6c cria Google

3

Qu6ng c6o

video ngodi

ludng

(Outstream

video)

Mobile CPM

Google Display Network (Quing c6o Banner)

I

Qu6ng crio

banner GDN
- Dinh dang:

HTML/AMP

Hi6n thi banner quAng

c6o cira SHB tr6n c6c

website thuQc he th6ng

Google, nhim dring mpc

ti6u tdp kh6ch hdng ti6m

n[ng

Mobile & PC CPC

2

Remarketing

- Dinh dang:

HTML/AMP

Hi6n thi quing ciro l1i cbc

dOi tuqng d6 truy cdp vdo

websiteilanding page cria

SHB

Mobile & PC CPC

J

Quing c6o

banner GDN
- Dinh d4ng:

Responsive Ads

Quing crio hinh 6nh d6p

img - quing c6o sE fu
tlQng di6u chinh kich

thudc, giao diQn de phtr

hgp vdi khdng gian

quang cao san co

Mobile & PC CPC

rnitit kti a
resize banner

Thii5t kii banner GDN
HTML
- B0 6 size: 300x250,

300x600, 320x500,

B04

.III. GOOGLE



160x600, 336x280 &
728x90

Resize banner GDN
HTML (theo KV sEn c6

cta SHB)

- B0 6 size: 300x250,

300x600, 320x500,

160x600, 336x280 &
728x90

B0

Google Adwords
Nh6m tir kh6a

ngdnh/thuong hiOu
CPC

Nh6m tir kh6a s6n phAm

c6 nhdn: Th€, Ti6t kiQm,

Tin dpng, Ebanking, SHB

Mobile,...

CPC

I

Quing c6o tri
kh6a tr6n

Google

(Google

Adwords)

Hi6n thi thdng

tin v6 thuong

hiQu, sdn ph6m,

dich vu cria

SHB tr6n trang. . .,(
tlm Klem cua

google.com.vn

Nh6m tu kh6a sdn ph6m

doanh nghiQp: Tin dgng,

b6o ldnh, thanh to6n qu6c
rA

CPC

Sdn xudt nQi dung quing
c6o hi6n thi trCn

google.com.vn khi ngudi
dtrng tim ki6m crlc tu
kh6a nim trong chi6n

c6o cua SHB

c6o banner

2
ViCt m6 ta tu

kh6a
Mdu

i

,.]

i
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1'l

Full Site (ch4y tr€n t6t c6

c6c website thuQc he

th6ng VCcorp)
CPC

I

Banner ADX
HirSn tht banner

qu6ng c6o tr6n

c6c trang thudc

hQ th6ng Vccorp
(Cafef, Kenhl4,
Afamily, Soha,

Vneconomy,

Dantri,.. .)

Chgn tag vd chon site

hi6n thi (c6 gidi h4n s5

lugng site)

Mobile & PC,

APP

CPC

Full Site (ch4y tr€n t6t ci
c6c website thuQc hE

th6ng FPT)
CPC

2

Banner Eclick
Hi6n thi banner

quing c6o tr6n

c6c trang thu6c

h€ th6ne EPT

Chgn site hi6n thi (c6

gi6i h4n s5 lugng site)

Mobile & PC,

App

CPC

l\'. DICH \/U QUz\NG Ci\O KIL\C

t,



(Vnexpress,

Ngoisao.net)

Hi6n thi banner Native
In- Image with take over
(Tt quing c6o d chdn 6nh

nha ra cho6n

CPC

Hi6n thibanner trong bdi
vi6t tr6n trangZing
News, Baomoi

CPC

J

Banner Adtima
HirSn thi banner

quing cilo tr6n

c6c trang thu6c

hQ thdng Adtima
(Zing News,

ZingMP3,Zalo,
Baomoi...)

Hi6n thi banner native

ads tr6n trang ZingNews,
Baomoi

Mobile & PC,

App

CPC

Qurlng c6o video

Hinh thric: Instream

(Trueview 15s)
Mobile & PC CPV

I
Qu6ng crlo

video trdn hO

thting Vccorp
Hinh thuc: In-read iTVC
(Trueview 15s)

Mobile & PC CPV

Hinh thric: Instream

(Trueview l5s)
Mobile & PC CPV

2
Qudng c6o

video tr€n h6

thdng Adtima
Hinh thuc: Outstream
(Trueview 15s)

Mobile & PC CPV

Quing c6o Apps

I
Quing cilo t[ng
lugng cii d[t
img dung

TIng lugng tii ftng dUng

SHB Mobile tr€n

Appstore vi Google Play

Mobile Install

2

Qu6ng c6o t[ng
lugnB sri dung

img dpng

Tt[ng lugng nguoi ddng

lcf mdi tr6n img dung

SHB Mobile, bao gdm:

mo app, d6ng h-iltl[ng
nh0p

Mobile NRU

Wifi Marketing

1 Wifi Marketing

- Tai He th6ng Coffee

Highland & hQ thdng nhd

hdng Golden Gate,

Redsun

- T4i c6c s6n bay, c6c

TTTM cria Vincom -

Aeonmall,...

CPC

Resize banner wifi tinh
(Theo KV c6 sEn cua

sHB)
banner

fni6t tC banner wifi
tlqng

banner
2

Thi6t k6, resize

banner/landing

page fnlet tC landing page

(website vA SHg hi6n ra

khi ngudi dtrng muSn

truy c{p Internet)

landing

page



Tiktok
First-view Takeover
+ Quing c6o hi6n thi
ngay khi ngudi dtng m6'

ring dung TikTok
+ Thdi gian hi6n thi: Tir
3s (d6i v6i 6nh) vi dudi
- , -4.)s (ool vol ann grI va

video)
+ Link ilich: Website

SHBi Landing page

CPM

I QuAng c6o

Brand Takeover
Regular Take Over
+ Quing c5o nhim mqc

ti€u theo thing tl6itueng
+ Thdi gian hi6n thi: Tir
3s (d6i v6i inh) vi dudi
- , -r.)s (ool vor ann glf va

video)
+ Link dich: Website

SHB/ Landing page

CPM

In Feed Ads One Day
Max
+ Quing c6o video hi6n

thi ddu ti6n trong luding

video trong I ngdy

+ Thdi lugng: Tu 5-60s

+ Link ilich: Website

SHB/ Landing page/App

CPM

2
Quing c6o In
Feed Ads In Feed Ads Brand

Premium
+ Quing c6o video hi6n

thi ngiu nhi€n trong 80

video diu ti6n khi ngudi
dtng luot Tiktok
+ Thdi lugng: Tir 5-60s

+ Link dich: Website

SHB/ Landing pagelApp

CPM

J
Hashtag

Challenge

Su dqng hashtag di5 tao

hot trend
G6i

5

I

Sin xu6t video

@
Chi phi quin lj
(ntiu c6)

LOn f tu6ng vd sin xu6t

video tiktok (5-60s)

Chi phi trd cho nh6n su

quin l! tdng thti chi6n

dich truy6n th6ng/quAng

video

%
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2

Tu v6n chitSn

luoc n6i dung

Facebook vd c5c

k6nh tri6n khai
.L
(neu co)

Dinh hu6ng truydn th6ng
i ^. ,

va tu van nQr dung

fanpage vd c6c k6nh tritin
khaitheo giai cloan (bao

g6m: nQidung SP-DV,

thuong hiQu, nQi dung

tuo'ng t6c,. . .)

96i

cao

Thcri gian 6p dgng bing chiro giri: D6n h6t 31t12t2020

MQt s5 h?ng mgc c6 bi6n tlQng gi6 trong cdc dip tt{c biQt, y6u ciu A5i tec ghi chri v}r
dua ra khoing gi6 dg ki6n (n5u c6)

III. YOu cffu vd thuong m4i

1. Ding tiin chdo giti: YiQtNam d6ng.

2. Ding tiin thanh todn: ViQt Nam <t6ng.

3. Phrong ththc thanh todn: Chuy6n khoin vdo tii khoin mo tai SHB.

4. Diiu kiQn thanh totin

- SHB thanh to6n cho Don vl IOO% gi6 trf don hdng m5i tAn thgc hiQn dfch vu trong vong
07 @ey) kO tu ngdy BOn B bdn giao cho SHB cdc gi6y td, tei liQu sau:

. DC nghi thanh to6n

, Bi0n bdn nghiQm thu bdn giao sin phAm dich vg dugc hai bOn kj ttit ltOm theo c6c tdi
liQu li6n quan)

. H6a tlon tdi chinh hqp lQ;

NG TMCP SAI GON _ HA NOI
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