SHB

Béi tac tin cdy, giai phap phu hap

PHU LUC 01: THE LE CHUONG TRINH

1. Tén chwong trinh khuyén mai: “Quét QR — Tang qua ngueoi ban — Hoan tién nguwoi mua”

2. Thoi gian trién khai chwong trinh khuyén mai: Tir 01/10/2020 dén hét ngay 31/12/2020

3. Hang héa, dich vu khuyén mai: Dich vu thanh toan quét md QRPay tai cac diém chap nhan
thanh toan SHB QRPay do SHB phat trién

4. Hang héa, dich vu diung dé kKhuyén mai: S6 tiét kiém va tién hoan cho khach hang cudi
chuong trinh

5. Poi twong dp dung:

- Ngudi mua hang héa truc tiép tai cac diém chap nhan thanh toan SHB QRPay do cac DVKD
SHB phat trién va thanh toan quét ma SHB QRPay bing Mobile Banking cia SHB (SHB
Mobile) hodc Mobile Banking ciia cac ngén hang khac (Bao gdbm: Agribank, BIDV, VietinBank,
Vietcombank, VPBank, MB, MSB, HDBank, SeABank, Bic A Bank, Nam A Bank, IVB, OCB,
NCB, SCB, SaigonBank, OceanBank, VietBank, VietABank, ABBank, WooriBank,
PVComBank, VietCapitalBank, BIDC, ACB, KienLongBank)

- Céc diém chap nhan thanh toan SHB QR merchant do SHB phét trién.
6. Pham vi/dia ban trién khai: Tt ca diém thanh todan QRPay do SHB phat trién trén toan qudc
7. Co céu giai thuéng:

7.1. Giai thwong danh cho cic diém chip nhan thanh toian SHB QR merchant

L N Gia trigiai | SO6lwong | Thanh tién
Gidi thuong Diéu kién nhan giai (¥) . i )
thwong giai thuwdéng (VND)
Giai thwéng SO
lwong GD: 5 56 tiét | Merchant c6 s6 lwong GD quét QR
kiém ky han 1 thang | nhiéu nhét (t6i thiéu 100 GD, mdi
. o 5,000,000 5 25,000,000
danh cho 5 merchant | GD toi thiéu 100,000 VND)
(MID)
Giai thwéng doanh | Merchant c6 tong doanh s6 cao
s6 thanh toan QR: | nhit trong thoi gian dién ra chuong
5 s6 tiét kiém ky han | trinh (chi tinh cac giao dich tir
) . - 5,000,000 5 25,000,000
1 thang danh cho 5 100,000 VND va dat doanh so t01
merchant (MID) thiéu 30 triéu dong)
Tong 10 50,000,000
(*) Luu y:

- SHB OR merchant dwoc dinh nghia theo MID ghi nhén trén hé thong MMS ciia SHB




- Mbi SHB OR merchant dwoc nhén téi da mét gidi thuéng

7.2.Giai thuéng danh cho ngudi mua hang va thanh toin bing SHB QR merchant tai cic diém chip
nhén thanh toin SHB QRPay

Poi twong khach
hang

Diéu kién nhén giii (**)

Gia tri giai
thwéng tdi da

S6 lwong
gidi thuwdéng

Thanh tién
(VND)

Ngwoi mua hang
thanh toan SHB
QR bing SHB
Mobile:

- Hoan tién 25%, toi da 100,000
VNDb cho KH dung SHB
Mobile quét SHB QR.

- Ap dung cho 500 GD du tién
dung SHB Mobile giao dich
trong thoi gian dién ra chuong
trinh.

100,000

500

50,000,000

Nguwoi mua hang
thanh toan SHB
QR bang Mobibe
Banking
Ngan hang khéac

cua

- Hoan tién 10%, t0i da 50,000
VND cho KH st dung Mobile
Banking cua NH khac

- Ap dung cho 1,000 GD dau
tién dung Mobile Banking cuta
NH khac giao dich giao dich tir
100,000 VND trong thoi gian

dién ra chuong trinh.

50,000

1,000

50,000,000

Tong

1,500

100,000,000

(**) Luu y:

- M6i nguoi mua hang dwege hoan tién téi da 3 lan, dp dung véi tat cd cdc bank trong toan thoi

gian dién ra chuong trinh

- Toi da mdi ngay, méi khdch hang dwoc hieong wu dai hoan tién 1 lan/ngay

8. Cach thirc xac dinh khach hang trung giai

Dir liéu duoc str dung dé 1am can cir x4c dinh khach hang trang giai 1a dir liéu giao dich cta

khach hang dugc ghi nhan thanh cong trén hé thong MMS cua SHB, hé thong Merchant site

ctia cac don vi chap nhan thanh todan SHB QRPay va Cong ty co phan giai phap Thanh toan

Viét Nam (VNPay) - ddi téc trung gian xir 1y thanh toan giita SHB, cac ngan hang lién két va
cac diém chap nhan thanh toan SHB QRPay

- Thoi gian lam c¢é so tinh giai thuong dugc xac dinh theo ngay giao dich duogc két toan trén hé

thong SHB.

Poi voi giai thwéng danh cho nguwoi ban hang (SHB QR merchant):

o Mbi SHB QR merchant dugc dinh nghia theo MID ghi nhan trén hé théng MMS cua SHB.
DPdng nghia rang, cac cira hang truc thudc chudi s& dugc cong doanh sb dé trao 1 giai

thudng cho chudi cira hang do.




©)

Can cur vao dir liéu hé théng, cudi chuong trinh, can ctr vao s6 liéu céc giao dich thanh cong
sau d6i soat, tra soat gitta SHB va VNPAY, SHB loc dir liéu va tim ra 05 khach hang SHB
QR merchant c6 tong sé lwong giao dich thanh toan SHB QR nhiéu nhat va 05 khach hang
c¢6 téng doanh sb thanh toan SHB QR nhiéu nhit va théa min diéu kién cua chuong trinh
(nhu da néu tai Muc 6 ¢ trén); 1ap thanh van ban c6 xac nhan cia cac bén lién quan lam co
s& dé t6 chirc trao thuong cho Khach hang SHB QR merchant

Trong trudng hop c6 nhidu merchant c6 sb luong giao dich/gia tri giao dich thanh toan quét
mi SHB QRPay cao bang nhau, dé xac dinh ra thir tw giai thuéng, SHB cin clr vao thoi
gian giao dich cta ngudi mua hang tai merchant dé xac dinh. Merchant c6 phat sinh giao
dich sém hon trong thoi gian dién ra chuwong trinh thi s& nhan duoc giai thudng cao hon.

Poi voi giai thwong danh cho ngwdi mua hang thanh toan bang SHB QRPay:

©)

Can cur vao dur liéu hé théng, cudi chuong trinh, can ctr vao s6 lidu da duoc ddi soat, tra
sot, thanh quyét toan gitra SHB va cdc merchant, SHB loc dif liéu va tim ra nhitng ngudi
mua hang (can cr vao s6 CIF/s6 tai khoan/s dién thoai) c6 phat sinh giao dich théa man
diéu kién ciia chuong trinh; 1ap thanh vin ban c6 xac nhan ciia SHB giri sang VNPay lam
co s¢ dé to chure tra thuong cho Khach hang.

M&i ngudi mua hang duoc hoan tién tdi da 3 1an, 4p dung véi tit ca cac bank trong toan thoi
gian dién ra chuong trinh

Téi da mbi ngay, mdi khach hang duoc hudng uu dii hoan tién 1 1an/ngdy. Véi cac Khach
hang c6 nhiéu hon 1 giao dich mot ngay, giao dich dwoc hoan tién 1a giao dich sém nhat

trong ngay cua khach hang

9. Thoi gian, dia diém va cach thirc trao thuéng

Sau khi xac dinh dugc cac khach hang tring giai, SHB ¢6 trach nhiém cong bd danh sach khach

hang trang thuong mot cach cong khai, minh bach trén phuong tién truyén thong chinh thire 1a

webiste SHB. Thoi gian tir khi tién hanh x4c dinh khach hang tring giai, cong bd danh sach

trang thuong dén khi tra thuong cho khich hang khong qua 45 ngay lam viéc ké tir ngay két

thac chuong trinh (khéng bao gdm ngay nghi, 18/tét)

Péi voi giai thwéng danh cho ngudi ban hang (caic SHB QR merchant):

(0]

Sau khi c6 két qua, SHB c6 trach nhiém thong béo tdi khach hang tring thudng bang hinh
thirc goi dién va guri thu dién tir cho khach hang, trong d6 c¢6 néu rd thoi gian va dia diém t6
chtrc trao/nhén thudng. Noi1 dung thu dién tir thong bdo cho khach hang tring thuong bao
gém cac thong tin: Ho tén, s6 CMND/HO chiéu, s dién thoai, thoi gian va dia diém tb chuc
trao giai cho khach hang.

SHB t6 chirc trao thudng cho cac Khach hang trang giai tai cic Chi nhanh/Phong giao dich
SHB - noi quan 1y khach hang trang giai — trong vong 45 ngay lam viéc ké tir khi chuong
trinh khuyén mai két thuc (khéng bao gdm ngay nghi, 1&/tét)

Poi véi gidi thwéng danh cho ngwdi mua hang thanh toan bing SHB QRPay:



10.

o Sau khi c6 két qua, SHB s& thong bao Danh sach khach hang trang thudng trén website
chinh thirc cia SHB ¢ dia chi http://www.shb.com.vn/.

o Sé tai khoan nhan thuong 1a chinh tai khoan ma Khach hang di st dung dé thuc hién giao
dich thanh toan SHB QR

o SHB tra thuong cho Khach hang bang cach tién hanh hach toan hoan tién dugc khuyén mai
vao tai khoan thanh toan ctia Khach hang di dung dé thuc hién giao dich ddi voi cac tai
khoan tai SHB va tra thuong thong qua ddi tac VNPay dbi véi cac giao dich sir dung thanh
toan QRPay bang Mobile Banking ctia Ngan hang khac trén diém chip nhan thanh toan QR
cua SHB.

Quy dinh khéc:

Céc khach hang trang thuong bang cac qua ting hién vat s& chi duoc nhan thuéng khi xuét trinh
day du cac gidy to sau: Email thong béo tring thudng cua cia SHB, CMND hoidc Ho chiéu con
hiéu luc, hodc Gidy ty quyén hop 1¢ trong truong hop khach hang iy quyén cho nguoi khac toi
nhan thuong. Khach hang nhan thuong truc tiép tai Pon vi kinh doanh noi quan 1y tai khoan
giao dich cua khach hang hoic tai diém giao dich SHB phu hop véi noi 1am viéc/dia ban sinh
song ctua Khach hang tuy theo khach hang lya chon

Véi cac giai thuong bang hién vat: Trong truong hop khach hang khong thé truc tiép téi nhan
giai, Khach hang c6 thé lam gidy ty quyén hop 1& cho ngudi khac nhan thay. Nguoi duge ty
quyén khi di nhan thay phai mang theo cac gidy to theo quy dinh (Gidy ty quyén hop 1¢,
CMND ctia nguoi dugce ty quyén, CMND ciia ngudi ty quyén).

Chuong trinh khuyén mai “Quét QR - Tang qua ngudi ban - Hoan tién nguoi mua” ap dung
ddng thoi v6i cac chuong trinh khuyén mai/giam gia, ting thuong khac cua cac diém chap nhan
thanh toan SHB QRPay du diéu kién tham gia chuong trinh.

Khong ap dung hoan tién cho cac giao dich di hoan/déi tra hang hoa.

SHB c6 quyén yéu cau chii tai khoan/cac diém ban hang, cung cép bat ky tai liéu va thong tin
nao tir chil tai khoan vé giao dich thanh toan, ké ca hoa don tai chinh hop phap dé chimg minh
giao dich ma chu tai khodn da thanh todn 1a giao dich hop I¢. Truong hop chu tai khoan/cac
diém ban hang tir ch6i cung cap nhing thong tin hodc tai lidu ndi trén hodc xac minh lai giao
dich thyc hién khong phai 1a giao dich hop 1€, SHB c6 quyén loai trr tinh hop 1€ cta cac giao
dich nay.

Véi cac giao dich bi nghi van 1a khong hop 1é (dwa trén thong tin vé thoi gian, dia diém thuc
hién giao dich hodc cac yéu té khac), SHB co quyén tir chdi tra thuong cho Khéch hang

Thoi gian két thuc trao thuong: 60 ngay ké tir ngay két thuc chuong trinh khuyén mai. Sau thoi
gian nay khach hang khong dén nhan thudng, phan thuong s& duge xir 1y theo quy dinh cia
phép luat hién hanh./.

NGAN HANG TMCP SAI GON - HA NQI


http://www.shb.com.vn/

