BAN PIEU KHOAN, PIEU KIEN VE MO, SU DUNG TAI KHOAN VA DICH VU TAI KHOAN
TAI SHB
Terms and Conditions for Account Opening, Use, and Account-Related Services at SHB

Vui long truy cdp Website ciia SHB: http://www.shb.com.vn d@é cé phién ban méi nhdt ciia Bin Diéu khodn va
Diéu kign nay.
For the Iatest version of these Terms and Conditions, please visit the SHB website at http://www.shb.com.vn

A. DPIEU KHOAN CHUNG

1.

GENERAL TERMS

PHAM VI AP DUNG

SCOPE OF APPLICATION

Ban diéu khoan, diéu kién vé mo, st dung tai khoan va dich vu tai khoan tai SHB (sau day goi tat 1a “Bdn
Diéu khodn va Diéu kién ) nay ap dung doi voi viéc Khach hang mo tai khoan va sir dung dich vuy tai khoan
tai SHB, bao gom: m¢é va st dung Tai khoan thanh toan, phat hanh va st dung Thé ghi ng (n€u cd) va dich
vu Ngan hang so (néu o).

These Terms and Conditions for account opening, use, and account-related services at SHB (hereinafter referred to as “Terms and Conditions ),

apply to all Customers who open accounts and use account services at SHB. This includes the opening and use of current accounts, the issuance
and use of Debit Cards (if applicable), and the use of Digital Banking services (if applicable)

Céc thong tin ca nhan do Khach hang cung cép tai Dé nghi/Gidy dang ky lién quan dén viéc mo, str dung tai
khoan va dich vu tai khoan 1a cac thong tin con hiéu luc/gia tri st dung va sé dugc str dung trong moi giao
dich v6i SHB, trir truong hop duge Khach hang thay doi theo quy dinh cua SHB.

The personal information provided by the Customer in the Application Form for account opening, use, and account-related services shall be
considered valid and will be applied to all transactions with SHB, unless updated by the Customer in accordance with SHB'’s regulations

Ban Diéu khoan va Diéu kién nay 1a mot phan khong tach rdi ciia Dé nghi/Gidy dang ky lién quan dén viée
mo, str dung tai khoan va dich vu tai khoan, tao thanh mot Hop dong mo, str dung tai khoan va dich vu tai
khoan giira Khach hang va SHB (sau day goi tat 1a “Hep dong”) lién quan dén viéc mé va sir dung Tai
khoan thanh toan, phat hanh va str dung Thé ghi no (néu c6), dich vu Ngan hang sé (néu c6).

These Terms and Conditions constitute an integral part of the Application Form for account opening, use, and account-related services , as well

as the Contract between the Customer and SHB (hereinafter referred to as the 'Contract’) governing the opening and use of current accounts,
the issuance and use of Debit Cards (if applicable), and Dlgltal Banking services (if applicable).

Khach hang c¢6 cac quyén va nghia vu theo D& nghl/Glay dang ky lién quan dén viéc ma, sir dung tai khoan
va dich vu tai khoan, quy dinh/chinh séch cu thé ctia SHB ddi véi timg san pham/dich vu c6 dang ky sir
dung tai SHB, cac thoa thuén tai Bdn Diéu khodn va Diéu kién nay va cac quy dinh phap luat c lién quan.
Customers shall have rights and obligations in accordance with the Application Form for account opening and use of account-related services,

SHB'’s policies and regulations for each registered product/service, the provisions of these Terms and Conditions, and applicable legal
regulations

. GIAI THICH TU NGU

DEFINITION

Ngan hang (NH/SHB): La Ngan hang Thuong mai C6 phan Sai Gon — Ha Noi.

Bank (or SHB) means Saigon - Hanoi Commercial Joint Stock Bank.

Khéach hang (KH): La khach hang stir dung tai khoan va/hoéc dich vu tai khoan tai SHB.

Customer means any individual or entity using an account and/or ‘account-related services at SHB. .
Tai khoan thanh toan (TKTT): La tai khoan tién gui khong ky han ciia Khach hang mé tai SHB dé st
dung cac dich vu thanh toan (bao godm nhung khong gidi han boi dich vu phéat hanh va thanh toan bang thé
ghi ng lién két vai tai khoan thanh todn) theo quy dinh cua SHB.

Current account (CA) means means a demand deposit account opened by the Customer at SHB for the purpose of using payment services,
including but not limited to the issuance of debit cards linked to the account, in accordance with SHB'’s regulations.

Tai khoan thanh toin chung (tai khoin dong chii sé hitu): L tai khoan thanh toan c6 it nhat hai cha thé
trd 1én cung dimg tén mo tai khoan. Chu tai khoan thanh toan chung 1a t6 chirc, cd nhan. Muc dich str dung
tai khoan thanh todn chung, quyén va nghia vu cua cac Chu tai khoan thanh toan chung va cac quy dinh lién
quan thuc hién theo van ban thdéa thuan vé quan ly va str dung tai khoan thanh toan chung cua cac Chu tai
khoéan, Ban Bieu khoan va Diéu kién nay va cac van ban, thoa thuén khac ky két gitra cac bén.

Joint current account means a current account with at least two or more entities under the same name to open the account. The joint current
account holder can be either an institution or an individual. The purpose of the joint current account, along with the rights and obligations of

the joint account holders, shall be governed by the written agreement on the management and use of the joint current account made by the
account holders, these Terms and Conditions, and any other documents and agreements signed between the parties.

Tai khoan lién két Thé: La Tai khoan thanh toan dugc st dung dé phat hanh Thé ghi no.

Card-Linked Account means the current account used to issue a Debit Card.

Chau tai khoan: La c4 nhan dung tén mé tai khoan doi voi tai khoan ctia ca nhan hodc t6 chirc mé tai khoan
do1 vai tai khoan cua to chuec.
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Account Holder means an individual who opens an account for personal use or an institution that opens an account for its own use.
Chu thé: Bao gom Chu thé chinh va Chu thé phu. Chu thé chinh 1a ca nhan dung tén thuc hién giao két
Hop dong véi SHB dong thoi 1a nguoi chiu moi trach nhiém va nghia vy phat sinh tir viéc sir dung thé. Chu
thé phu la ¢4 nhan dugc Chu thé chinh cho phép sir dung thé va Chu thé chinh cam két bang van ban thuc
hién toan bd cac nghia vu phat sinh lién quan dén vié¢c st dung thé theo Hop dong.

Cardholder includes Primary Cardholder and Supplementary Cardholder. Primary cardholder is the one who signs the Contract for Card
Issuance with SHB and is fully responsible for the use of the card. Supplementary Cardholder is an individual authorized by the Primary

Cardholder to use the Card and the Primary Cardholder undertakes in writing to perform all arising obligations related to the use of the Card
in accordance with such Contract.

Thé: La thé ghi ng do SHB phét hanh cho Cha thé dé thuc hién giao dich Thé theo cac diéu kién va diéu
khoan duogc cac bén thoa thuan.

Card means a debit card issued by SHB to the Cardholder for the purpose of conducting Card transactions in accordance with the terms and
conditions agreed upon by the parties.

Dich vu Ngan hang s6: La dich vu do SHB cung cip cho Khéach hang trén méi truong mang, qua do, Khach
hang co the thuc hién cac giao dich, str dung cac san pham/dich vu Khach hang di ding ky ma khong can
phai truc tiép t6i quiy giao dich/diém giao dich cuia SHB.

Digital Banking Service means a service provided by SHB that allows Customers to perform transactions and use registered products and
services online, without the need to visit SHB's transaction offices or branches in person

So du tai khodn: La so tien thuc c6 trén TKTT cua KH, bao gom ca cac khoan tién bi phong téa/han ché
giao dich, SO du t6i thiéu, ...

Account Balance means the actual amount of money in the Customer's account, inclusive of any blocked or restricted transactions and the
minimum balance requirement.

S0 dw kha dung: La s6 du co trén Tai khoan thanh toan ma KH c6 thé thuc hién dugc giao dich, bao gom
cd han murc thau chi (n€u c6), nhung khong bao gdm so6 tién bi phong téa/han ché giao dich, S6 du t6i thicu
(néu co).

Available Balance means the balance in the Current Account that the Customer may use for transactions, including any applicable overdraft
limit, but excluding amounts blocked or restricted for transactions and any Minimum Balance requirement.

S6 dur tdi thiéu: La sb tién tdi thicu Khach hang phai duy tri trén Tai khoan thanh toan.

Minimum Balance means the minimum amount the Customer must maintain on the Current Account.

To chirc thanh toan thé (TCTTT): La cac to chirc tin dung, chi nhanh ngan hang nudc ngoai thyc hién
viéc thanh toan thé.

An Acquring bank means any cre’dit igstitution and foreign bankqbranch that legally processes card payments

To chirc thé quoc te (viet tat 1a TCTQT): 1a t6 chirc dugc thanh lap, hoat dong & nudc ngoai theo quy
dinh cua phap luat nudc ngoai, cé thoa thuan véi cac TCPHT, TCTTT, T6 chirc chuyén mach Thé va/hoac
cac bén lién quan khac dé hop tac vé hoat dong thé ngan hang do6i véi Thé c6 ma TCPHT do TCTQT cap
hodc Thé c6 ma TCPHT cua qudc gia khac, phu hop véi cac quy dinh ctia phap luat Viét Nam va cam ket
quoc te.

Card network means an organization established and operating in a foreign country in accordance with foreign laws and regulations, entering

an agreement with card issuers, acquring banks, card switching organizations and/or other relevant parties to handle cards from Card networks
or foreign card issuers in accordance with the provisions of Vietnamese law and international commitments.

Pon vi chip nhin thé (BVCNT): La cac td chic hay c4 nhan cung Gmg hang hoa, dich vu chip nhén thé
lam phuong tién thanh toan.

The Merchant means an institution or individual that sells goods and services and accepts cards as a means of payment.

May giao dich tu dong (ATM) La thiét bi ma Chu Thé c6 thé sir dung dé thuc hién mot hodac mot sO CAC
giao dich nhur gui, nap, rat tién mit, chuyén khoan, thanh toan hoa don hang héa, dich vu, van tin Tai khoan
lién két Thé, doi PIN, tra ciru thong tin Thé hodc cac giao dich khac theo quy dinh ctia phap luat.

Automated Teller Machine (ATM) means a machine that enables the Cardholder to perform various transactions, including cash deposits and

withdrawals, money transfers, bill payments, inquiries related to Card-linked accounts, PIN changes, retrieval of card information, and other
transactions as governed by applicable laws.

mPIN: La ma s6 bi mat dugc sir dung dé 14y thong tin OTP nham xac thuc giao dich qua dich vu Ngan hang
SO

mPIN means a secret code used to retrieve One-Time Password (OTP) for authenticating transactions conducted through Digital Banking
Services..

OTP: La ma khoa bi mat c6 gia tri sir dung mot 14n va c6 hiéu luc trong mdt khoang thoi gian nhét dinh,
thuong dugc st dung nhu mot yéu t6 thir 2 dé xac thuc nguoi dung truy cap ung dung hodc thuc hién giao
dich InternetBanking.

OTP (One-Time Password) means a secret key code that is valid for a single use and a specified period, often utilized as a second factor for
authenticating users accessing applications or performing Internet Banking transactions

CVV2/CVC2: La mi bao mét Th¢ dugce sir dung khi giao dich tryc tuyén, CVV2/CVC2 gdm 03 chir s
duoc in & mat sau Thé (&p dung do6i voi Thé ghi ng Quoc te).




CVV2/CVC2 means the Card security code used for online transactions consisting of 03 digits printed on the back of the Card (applicable to
International Debit Cards).

20. M3 s6 xac dinh Chit Thé (Personal Identification Number - viét tat 1a PIN) L& ma s6 mat dugc SHB cép
cho Chu Thé va sau d6 Chu Thé thay doi theo quy trinh dugc xac dinh dé st dung trong cac Giao dich thé,
hodc do Chu Thé tu dat thong qua cac phuong thic duge SHB trién khai tung thoi ky.

Personal Identification Number (PIN) means the secret code initially issued by SHB to the Cardholder, which may be subsequently changed
by the Cardholder in accordance with the Card Transaction procedures or through methods provided by SHB from time to time.

21. Giao dich thé: La viéc stir dung Thé dé thuc hién giao dich thanh toan, rat tién mat va cac dich vu khac do
t6 chtrc phat hanh thé, to chirc thanh toan thé cung tmg theo quy dinh ctia phap luat.
Card Transaction means the use of a Card to make payments, withdraw cash, or access other services provided by the card issuer and
acquiring banks, in accordance with the provisions of law.

22. Giao dich trwe tuyén: 13 giao dich ma Chu thé sir dung théng tin Thé dit mua hang hoa, dich vu qua
Internet.
Online transaction means the transaction in which the Cardholder uses the Card information to purchase goods and services via the Internet

23. Giao dich thanh toin khéng tai PVCNT: La viéc sir dung Thé, thong tin Thé dé thanh toan tién hang hoa,
dich vy nhung thuc té khong phat sinh viéc mua ban, cung ing hang hoa, dich vu.
Fraudulent Credit card Payment at the Merchant means the use of a Card or Card information to make
payments in situations where no actual purchase or supply of goods or services occurs.

24. Hoa don thanh toan: La ching tir xac nhan Giao dich thé do Khach hang thuc hién.
Card receipt means any document as the proof of Card Transactions made by the Customer.

25. Piém giao dich: La Trung tdm kinh doanh, cidc Chi nhanh, cdc Phong Giao dich cia SHB va cac don vi
kinh doanh khac theo quy dinh ctia SHB trong tirng thoi ky.

Transaction point means andy business center, branches, transaction offices of SHB and other business units in accordance with regulations
of SHB from time to time.

26. Ngay: La ngay tinh theo duong lich. “Ngay lam viéc” 1a cac ngay tir thir 2 dén thir 6 trong tuan trir cac ngay
nghi, 1¢, T¢et theo quy dinh cia Nha nudc Cong hoa Xa hoi Chu nghia Viét Nam.
Day means a calendar day. “Working days” refer to those from Mondays to Fridays excluding weekends and public holidays as prescribed by
the law of the Socialist Republic of Vietnam.

27. FATCA: Dao luat tuan thu thue doi voi tai khoan nudc ngoai cua Hoa Ky.
FATCA means the US Foreign Account Tax Compliance Act.

28. Trong van ban nay, “Chu thé chinh”, “Chu tai khoan”, “Khach hang” dugc goi chung 1a “Khach hang”.
In this document, “Primary Cardholder . “Account Holder”’, “Customer” referred to as ""Customer”.

B. CAC QUY PINH CU THE
SPECIFIC PROVISIONS

I. QUY DPINH MO VA SU DUNG TKTT
REGULATIONS ON CURRENT ACCOUNT OPENING AND USE

1. MéTKTT
Current account opening ) .

1.1.CA4c tai ligu, thong tin, dir liéu ké khai/cung cap trong bd ho so mé TKTT phai chinh xac va ding su that.
KH chiu trach nhiém vé cac tai liéu, thong tin, dit liéu da ké khai/cung cap va phai thong bao ngay vdi SHB
néu ¢ thay doi.
The documents, information, and data submitted in the account opening application must be accurate and truthful. The Customer is responsible
for the accuracy of the declared documents, information, and data, and must promptly notify SHB of any changes.

1.2.SHB c6 quyén d¢ nghi KH cung cap day du, kip thoi cac tai li€u, thong tin, dir liéu d¢ mo TKTT theo quy
dinh cua SHB phu hop v61 quy dinh ctia phap luat.
SHB reserves the right to request that Customers promptly and fully provide all necessary documents, information, and data required for the
opening of a current account in accordance with SHB's regulations gnd applicaQIe laws.

1.3.SHB c¢6 quyén str dung cac thong tin, dit liéu trén Deé nghi/Giay dang ky lién quan dén ma, str dung tai khoan
va dich vu tai khoan gan nhat cia KH dé cap nhat cho céc san pham, dich vu khac ma KH str dung tai SHB.
SHB reserves the right to use the information and data provided in the Application/Registration Form related to the opening and use of the
Customer's account, as well as the most recent account services, to update other products and services utilized by the Customer at SHB

1.4. Truong hop KH chon s6 TKTT theo yéu cau, KH chi dugc mé va sir dung so tai khoan theo yéu cau sau khi
da thanh toan day du phi theo quy dinh cua SHB. Truong hop vi bat ky 1y do gi ma KH khong thanh toan
day du, dung han phi theo yéu cau cia SHB, SHB s& thuc hién cung cap cho KH s6 Tai khoan thanh toan
thong thudng theo quy dinh; dong thoi, cd toan quyén quyét dinh cung cap s tai khoan KH da lya chon cho
KH khac ma khong can c6 bat ky su thong bao nao cho KH.
If the Customer chooses a customized account number, the account may only be opened and used after the Customer has fully paid the required
fees as stipulated by SHB. Should the Customer fail to pay the required fees in full and on time for any reason, SHB will assign a standard

current account number in accordance with SHB's policy. Furthermore, SHB reserves the right to reassign the chosen account number to
another Customer without prior notice

2. Sirdung TKTT




Use of current accounts

2.1.Pham vi sir dung TKTT: Khach hang dugc st dung TKTT trong pham vi S6 du kha dung dé nop, rit tién
mit va yéu ciu SHB cung tng dich vu thanh toan qua tai khoan nhu cung Gng phuong tién thanh toan, thuc
hién dich vu thanh toan séc, 1énh chi, ity nhiém chi, nho thu, Gy nhiém thu, thé ngan hang, chuyén tién, thu
ho, chi ho va cac dich vu gia tang khac phu hop véi quy dinh cta phép luat hién hanh. Truong hop KH duoc
cép han muc thiu chi trén TKTT, Khach hang dugc st dung han muc thau chi theo quy dinh ctia SHB va
phap luat tung thoi ky.
Scope of Use of the Current Account: Customers may use the current account, within the available balance, for cash deposits, withdrawals, and
requesting SHB to provide payment services, including payment instruments, check payments, money orders, payment orders, collections, bank

cards, money transfers, and other value-added services in accordance with applicable laws. If the Customer is extended an overdraft limit, they
may utlllze it in accordance with SHB's regulations and the prevalllng Iaws

2.2.Uy quyén sir dung TKTT: Khach hang c6 quyén uy quyén mot phan hogc toan bo quyén str dung TKTT cua
minh cho t6 chirc/ca nhan khac theo timg 1an giao dich hodc uy quyén c6 thot han, phu hop voi quy dinh
cua SHB va quy dinh cua phap luat. KH va/hodc to chic/ca nhan nhan uy quyén c6 nghia vu thuc hién theo

thii tuc, cung cap cac tai liéu, thong tin, dit liéu can thiét theo yéu cau ciia SHB dé thyc hién uy quyén.
Authorization to Use the Current Account: The Customer has the right to authorize another entity or individual to use part or all of their current
account for specific transactions or for a limited period, in accordance with SHB's regulations and applicable laws. The Customer and/or the
authorized party must comply with SHB’s procedures and provide the necessary documents, information, and data as required for the
authorization.

2.3.Viéc stt dung TKTT chung phai dugc thuc hién theo dung cac ndi dung cam két va thoa thuan trong van ban
thoa thuan vé quan ly va su dung TKTT chung.
The use of a joint current account must comply with the commitments and Agreement on management and use of joint current account.

2.4.Moi tht tuc mé va st dung TKTT cia ngudi chua du 15 tudi, nguoi mat nang lyc hanh vi dan sy, nguoi han
ché nang lyc hanh vi dan sy, nguoi ¢6 kho khan trong nhan thure, lam chu hanh vi theo quy dinh cua phap
luat phai dugc thyc hién thong qua Nguoi dai dién theo phap luat/Nguoi gidm ho. Ngudi dai dién theo phap
luat/Nguoi gidm hg cam ket viée thuc hién giao dich m¢ va sir dung TKTT vi lgi ich cua Nguoi dugce dai
dién/Nguoi duge giam hd. Truong hop c6 tranh chap cac bén co6 trach nhiém tu giai quyet va mieén trur cho
SHB toan bg nghia vu lién quan.
Opening and using the account by persons under the age of 15 and those lacking civil act capacity, having limited civil-act capacity or limited
cognition or behavior control in accordance with regulations of law must be performed by their Legal Representative/Guardian. The legal
representative/Guardian commits to open and use the current account for the sole benefits of the Ward. In case of disputes, the related parties
are fully responsible for settlement and SHB shall be exempt from all related obligations.

2.5.Viée st dung TKTT duge mo dé phuc vu viée theo ddi cac khoan tién ky quy, dam bao kha nang thanh toan
va cac myc dich khac theo quy dinh phap luat phai tuan thu quy dinh phap luat c¢6 lién quan. SHB ¢ quyen
chi dong trich No ddi vai cac khoan tién ky quy, s tién trén tai khoan dam bao thanh toan, cac khoan tién
dé dam bao thuc hién nghia vu cho SHB theo quy dinh cta phap luat.
Use of Current Account for Escrow and Other Purposes: The use of a current account opened to monitor escrowed funds, ensure payment

capacity, or for other legally prescribed purposes must comply with relevant legal regulations. SHB reserves the right to automatically debit
such amounts to ensure the fulfillment of obligations to SHB, as required by law

2.6.Trong qua trinh str dung TKTT, Khach hang dam bao:

Customer Guarantees During the Use of Current Accounts .

a) St dung TKTT trong pham vi va han murc giao dich phu hgp véi thoa thuan tai Hop dong va quy dinh cta
SHB theo tung thoi ky. Viéc st dung TKTT bang dong Viét Nam cua nguoi khong cu tra, nguoi cu tra 1a
ca nhan nudc ngoai va tai khoan thanh toan bang ngoai t€ phai dam bdo tuan thu quy dinh phap luat vé quan
1y ngoai hoi va quy dinh cua SHB tung thoi ky;

The Customer must use the current account within the transaction limits agreed upon in the Contract and in accordance with SHB's regulations

as updated from time to time. The use of current accounts in Vietnamese Dong by non-residents or foreign individuals residing in Vietnam, as
well as accounts in foreign currencies, must comply with forelgn exchange regulations and SHB's applicable poI|C|es

b) Cung cap day du, dang thoi han theo yéu cau cua SHB cac tai licu, thong tin, dit liéu can thiét dé kiém tra,
d6i chiéu, xac minh thong tin nhan biét khach hang trong qua trinh sir dung TKTT;
The Customer must promptly and fully provide all necessary documents, information, and data as requested by SHB to verify, check, and confirm
customer identification information during the use of the current account

c) Ké tirngay 01/01/2025 (hoiic mot thoi diém khac theo quy dinh cua phap luat)?, chi dugc thuc hién rat tién,
giao dich thanh toan bang phuong tién dién tir trén TKTT khi da hoan thanh vi¢c doi chiéu khép ding gidy
to tuy than va thong tin sinh trac hoc cia KH hodc nguoi dai dién theo phap luat/nguoi giam ho cua KH voi:
From January 1, 2025 (or as otherwise prescribed by law), online cash withdrawals and payments from the current account will only be

permitted after the biometrics of the Customer or the Customer's legal representative/guardian has been successfully verified and match the
following:

! Theo quy dinh tai Diém ¢ Khoan 5 Diéu 17 “Sir dung tai khoan thanh toan” va Khoan 3 Diéu 23 “Hiéu lyc thi hanh” Théng tu
17/2024/TT-NHNN ngay 28/06/2024 quy dinh viéc m¢ va sur dung tai khoan thanh toan tai td chure cung ung dich vu thanh toan




i.  Ditliéu sinh tric hoc duge luu trong bd phan luu trit thong tin dugc ma hoa cua thé can cude cong dan
hoac thé can cudc cua KH hoac nguoi dai dién theo phap luat/nguoi gidm ho cia KH da dugc xac thuc
chinh xéc 1a do co quan Cong an cép hodc thong qua xac thyc tai khoan dinh danh dién tir ctia KH
hoac nguoi dai di¢n theo phap luat/nguoi giam hd cua KH do H¢ théng dinh danh va xac thuc dién tir
tao 1ap;

Biometric data stored in the encrypted chip of the citizen identification card, verified as issued by the Public Security Agency, or

authenticated through the electronic identification account of the Customer or the Customer's legal representative/guardian created by
the Electronic Identification and Authentication System

ii. D li¢u sinh trac hoc dugc thu thap thong qua gap mat truc tiép KH hoac nguoi dai dién theo phap
luat/ngudi gidm ho ciia KH doi voi truong hop KH 1a nguoi nude ngoai khdng st dung danh tinh dién
tur, nguoi goc Viét Nam chua xac dinh dugc quoc tich;

Biometric data collected during an in-person meeting with the Customer or the Customer's legal representative/guardian, in the case of
a foreign Customer who does not use an electronic identity, or a Vietnamese individual whose nationality has not yet been determined

iii.  Dit liéu sinh tric hoc di dugc thu thap va kiém tra (dam bao sy khop dung gitta dir liéu sinh tric hoc
cua KH hodc ngudi dai dién theo phap luat/ngudi giam hd cia KH véi dit li¢u sinh trac hoc trong bd
phan luu trlr thong tin dugc ma hoa cua thé can cudc cong dan hoac thé can cudc da duogc xac thuc
chinh x4c 1a do co quan Cong an cap hodc véi dit li¢u sinh trac hoc cia KH hodc nguoi dai dién theo
phép luat/ngudi gidm ho ctia KH thong qua xéc thyc tai khoan dinh danh dién tir do H¢ thong dinh
danh va xéc thyc dién tir tao 1ap); hodc
Biometric data that has been collected and verified, ensuring a precise match between the biometric data of the Customer or the
Customer's legal representative/guardian and the data stored in the encrypted chip of the citizen identification card, authenticated as

issued by the Public Security Agency, or matched with the biometric data authenticated through the Customer's or legal representative's
electronic identification account created by the Electronic Identification and Authentication System

iv.  Dirliéu sinh tric hoc ciia KH hodc ngudi dai dién theo phap luat/ngudi giam ho ctia KH duge luu trong
Co s¢ dir liéu quoc gia vé dan cu trong truong hop sur dung thé can cude cong dan khong c6 bo phan
luu trir thong tin dugc ma hoa.

Biometric data of the Customer or the Customer's legal representative/guardian is stored in the National Population Database when
using a citizen identification card that does not have an encrypted chip

d) Cap nhat/bd sung thong tin gidy to tiiy than theo yéu cau ctia SHB khi gidy to tiy than da hét hiéu lyc hoic

€)
3.

hét thoi han st dung;

Update or supplement identity docurpent informatiog as required by SHB when the identity documents become invalid or expire.

Tuan thu toan bg cac yéu cau, huong dan, thu tuc theo quy dinh cua SHB trong qua trinh sir dung TKTT.
Comply with all requirements, instructions, and procedures prescribed by §HB during the use of the current account i i
Phong téa, tam dirng/dirng, tam ngung/ngung, tir choi giao dich hoic cac bién phap han che khac doi
voi TKTT

Block, temporarily suspend, refuse or other restrictions on the current account

3.1.SHB duogc thuc hién phong téa, tam dung/dirng, tam ngung/ngung, tir chdi giao dich hodc céac bién phép han

d)

ché khac d6i voi mot phan hodc toan bo s6 du trén TKTT ciia Khach hang theo mot trong cac trudng hop
sau:

SHB reserves the right to Block, temporarily suspend/suspend, refuse or impose other restrictions on part or all of the balance in the Customer's
current account in any of the following circumstances:

Theo thoa thuén trude gitra KH va SHB hodc theo yéu cau ctia KH;

In accordance with prior agreement between the Customer and SHB or at the Customer's request

Khi c6 quyét dinh hoac yéu cau bang van ban cta co quan c6 tham quyén theo quy dinh cua phép luat;

Upon a written request or order of a competent authority as prescribed by law;

SHB phat hi¢n c6 nham lan, sai sot khi ghi C6 nham vao TKTT cua Khach hang hodc thyc hién theo yéu
cau hoan tra lai tién ctia t6 chuc cung trng dich vu thanh toan chuyén tién do c6 nham lan, sai sot so voi 1énh
thanh toan cua bén chuyén tién sau khi ghi C6 vao TKTT cua Khach hang. So tién bi phong toa trén TKTT
khong vugt qua so tién bi nham lan, sai sot;

SHB identifies that it has credited the customer's current account by error or upon a written request for refund from a money transfer provider
due to remittance errors. The amount blocked on the current account does not exceed the amount that has been tranferred in error

SHB phat hién c6 sai 1é€ch, dau hi¢u bat thuong, khong phu hop véi thong tin, dir li€u cua co quan c6 tham
quyén hodc c6 dau hiéu gian lan/ltra dao trong qua trinh mé va su dung TKTT;

SHB identifies discrepancies, unusual signs, inconsistencies with information and data from competent authorities, or indications of fraud or
scams during the process of opening and using a current account

SHB phat hién KH c6 ddu hiéu vi pham thoa thuin va/hodc khong dap ting cc yéu cau, diéu kién tai Hop
dong, quy dinh/yéu cau cia SHB ting thoi ky va/hodc cac quy dinh phéap luat c6 lién quan dén mé va su
dung TKTT;

SHB identifies that the Customer exhibits signs of violating the agreement and/or failing to meet the requirements and conditions outlined in
the Contract, SHB's regulations, or applicable legal regulations related to the opening and use of a current account




f)

9)
h)

)

K)

m)

SHB phat hién thong tin ciia KH c6 trong danh sach den theo quy dinh phap luat vé phong, chdng rira tién,
danh sach nghi ngo gian 1an, ltra ddo ctia hé thong thong tin ho trg quan ly, giam sat va phong ngtra rui ro
gian lan trong hoat dong thanh toan ctia Ngan hang Nha nudc hoac danh sach khach hang lién quan nghi
ngod gian lan, ltra ddo, vi pham phap luat da dugc B Cong an va co quan chirc nang khac cung cap (néu co);
SHB identifies that the Customer is listed on the blacklist as per the anti-money laundering regulations. This includes individuals identified in
the list of suspected persons involved in fraud and scams as outlined in the management and prevention of fraud risks in payment activities

issued by the State Bank of Vietnam. It also encompasses individuals listed in the documents provided by the Ministry of Public Security and
other competent authorities regarding suspected involvement in fraud, scams, and legal violations (if applicable)

SHB phat hién KH c6 cac ddu hiéu dang ngd theo quy dinh cta phap lut vé phong, chdng rira tién;

SHB has identifieq suspicious signs of customers in accordance with the provisions of anti-money laundering law

SHB nhan thay KH khong thuc hién day da cac yéu cau vé thu tuc thanh todn, I¢nh thanh toan khong hop
1¢, khong khép dung véi cac yéu to da dang ky hodc khong phu hop véi cac thda thudn tai Hop dong va/hoac
quy dinh/yéu cau cua SHB tirng thoi ky;

SHB determines that the Customer does not fully comply with the requirements pertaining to payment procedures, resulting in an invalid

payment order that fails to match the registered details or does not align with the agreements outlined in the Contract and/or the regulations
and requirements established by SHB from time to time

Khi phat sinh sy kién tai Diém ¢ Khoan 2.6 Muc I Phan B néu trén;

Upon the occurrence of the event specified in Point ¢, Clause 2.6 OSectlon I, I?art B above )

SHB nhan thay can thiét phai tam ding dich vu d€ nang cap, chinh stra, hoan thién hé thong, bién phap, hinh
thirc, cong ngh¢ ap dung trong truong hop cé dau hi¢u mat an toan;

SHB deems it necessary to temporarily suspend the service for system upgrades, modifications, and improvements, including measures,
procedures, and technologies, in the event that signs of insecurity are detected

Gidy to tuy than cua Khach hang hét hiéu luc hodc hét thoi han st dung (dp dung ké tir ngay 01/01/2025,
hodc thoi diém khac theo quy dinh ciia phdp ludt)?,

The Customer's identification documents are expired or have become invalid (applicable from January 1, 2025, or as otherwise prescribed by
law).

Khi ¢6 yéu cau phong toa bang van ban ctia mot trong cac Chu tai khoan ctia TKTT chung (trir truong hop
¢6 thoa thuén trude bang van ban gitra SHB va cac Chu tai khoan ctia TKTT chung); hoac

Upon a written request for blocking by one of the joint account holders (except in cases where a prior written agreement exists between SHB
and the joint account holders).

Céc truong hop khéc theo quy dinh cia SHB nham bao vé quyén, loi ich cua KH va/hodc SHB hoac cac
truong hop khac theo quy dinh ctia phap luat c6 lién quan.
Other cases as prescribed by SHB to protect the rights and interests of the customer and/or SHB, or as otherwise stipulated by relevant laws.

3.2.Sau khi thyc hién theo Khoan 3.1 Diéu nay, SHB sé& giri thong béo (bang van ban hoic theo hinh thirc thong

bao di thoa thuan tai Hop dong) vé viéc phong téa, tam dimg/dimg, tam ngung/ngung, tir chbi giao dich
hoic cac bién phap han ché khac d6i voi tai khoan cho Khach hang hodc ngudi giam h hodc nguoi dai dién
theo phép luat ciia Khach hang biét vé Iy do va pham vi phong toa, tam dung/dung, tam ngung/ngung, tur
chéi giao dich hodc cac bién phap han ché khac dm v6i TKTT (trir trudng hop co quan ¢6 tham quyén co

van ban yéu cau SHB khong thong bao cho KH vé viéc nay).

After implementing the measures outlined in Clause 3.1 of this Article, SHB will send a notice (in writing or in a form agreed upon in the
Contract) to the Customer, or the Customer's guardian or legal representative, regarding the blocking, suspension, temporary suspension,
refusal of transactions, or other restrictions on the account, including the reason and scope of such actions (except in cases where a competent
authority has issued a written request instructing SHB not to ).

3.3.S6 tién bi phong toéa trén TKTT duoc SHB bao toan va kiém soat theo ndi dung phong toa. Trudng hop

TKTT bi phong téa mot phan thi phan khong bi phong téa van duoc sir dung binh thuong.
The blocked amount on the current account must be preserved and strictly controlled in accordance with the blockage. In case the current
account is partially blocked, the part that is not blocked can still be used normally

3.4.SHB cham dut phong téa/tam ding/dirng/tam ngung/ngung/céac bién phap han ché khac d6i voi TKTT theo

b)

c)

mot trong cac truong hop sau:
SHB shall lift the blockage, suspension, temporary suspension, refusal of transactions, or other restrictions of current accounts in one of the
following circumstances:

Theo thoa thuan bang van ban gitta KH va SHB;

Pursuant to the written agreement between the Customer and SHB

C6 van ban yéu ciu cua co quan c6 tham quyén vé viéc chdm dut phong téa TKTT theo quy dinh ctia phap
luat;

Upon a written request from a competent authority to lift the blockage in accordance with legal prowsmns

P xir 1y xong sai sot, nham 1an trong thanh toan chuyén tién quy dinh tai Piém ¢ Khoan 3.1 Piéu nay;

2 Theo quy dinh tai Khoan 3 Diéu 19 “Pam bao an toan, bao mét trong mo va st dung tai khoan thanh toan” va Khoan 3 Diéu 23
“Hi€u lyc thi hanh” Théng tu 17/2024/TT-NHNN ngay 28/06/2024 quy dinh viéc md& va su dung tai khoan thanh toan tai td chuc
cung tng dich vu thanh toan




d)

f)
4.

Resolution of money transfer errors as ou}lined in Paint ¢, Clause 3.1 of this Article. ; .

SHB xac dinh khong con cac dau hi¢u, nghi ngo, su kién theo quy dinh tai Biém d, e, f, g, h, i, j, Kk Khoan
3.1 Diéu nay;

SHB determines t‘hat thel:e are no longer any signs of su’spicion or events referenced in Points d, ¢, f, g, h, i, j, and k of Clause 3.1 of this Article.
Khi c6 y€u cau cham dut phong toa cua tat ca cac Chu tai khoan cia TKTT chung hodc co6 thda thuan trudc
bang vin ban gitra SHB va cac Chu tai khoan ciia TKTT chung; hodc

Upon a request to lift the blockade from all joint account holders or a prior written agreement between SHB and the joint account holders; or
Céac truong hop khac theo quy dinh ctia phap luat c6 lién quan.

Other cases as prescribed by governing law.

Dbong TKTT

Close current accounts

4.1.SHB duoc thuc hién dong TKTT cua Khach hang theo mdt trong cac truong hop sau:

a)

b)

d)

f)

9)

h)

)
K)

SHB shall close the customer's current account in the following cases: )

Khach hang c6 van ban yéu cau dong TKTT va da thuc hi¢n day du cac nghia vy li€n quan dén TKTT.
Truong hop Khach hang 1a nguoi chua da 15 tudi, nguoi han ché nang lyc hanh vi dan sy, ngudi mat nang
lyc hanh vi dan sy, nguoi khé khan trong nhan thirc, lam chu hanh vi thi viéc dong TKTT dugce thyc hién
theo yéu cau cua nguoi giam hg, nguoi dai di¢n theo phap luat ctia Khach hang;

Upon the Customer’s written request 10 close the current account and the Customer has fulfilled all obligations related to the current account.
In case the Customer is under 15 years-old, lacking civil act capacity, having limited civil-act capacity or limited cognition or behavior control,
the closing of the current account shall be perfo,rmed at the request of the guardian and the legal representative of the Customer.

Khach hang chét, bi Toa an tuyén bo 1a da chét;

The Customer is deceased or has been declared dead by a competent court.

SHB phat hién KH ¢6 dau hiéu vi pham thda thuén tai Hop dong, quy dinh/yéu cau cia SHB tung thoi ky
va/hoac cac quy dinh phap luat c6 lién quan;

SHB detects that the Customer exhibits signs of breach of contract as well as the violation of regulations and requirements of SHB and/or
relevant legal provisions ; . .

SHB phat hién khach hang vi pham hanh vi bi cam vé tai khoan thanh toan quy dinh tai khoan 5.5, khoan
5.8 bic¢u 5 Muc nay

SHB detects that the Customer has engaged in Prohibited acts related to current accounts as specified in Clause 5.5 and Clause 5.8, Article 5
of this Section. ) i

SHB phat hién khach hang st dung giay to gia, mao danh d¢ m¢ hoac str dung Tai khoan thanh toan cho
muc dich Itra dao, gian 14n hodc cac hoat ddng bat hop phap khac;

SHB detects that customers are using counterfeit documents or impersonation to open or use current accounts for fraudulent, scamming, or
other illegal activities.

SHB phat hién c6 sai 1éch, dau hi¢u bat thuong, khong phu hop véi thong tin, dir li€u cia co quan c¢6 tham
quyén hodc dau hiéu gian lan/ltra dao trong qua trinh mé va su dung TKTT;

SHB detects discrepancies, suspicious signs, inconsistencies with information and data from competent authorities, or signs of fraud/scam
during the process of opening and using a current account.

SHB phat hién thong tin cia KH c6 trong danh sach den theo quy dinh phap luat vé phong, chong rtra tién,
danh sach nghi ngo gian 1an, ltra ddo cuia hé thong thong tin ho tro quén 1y, gidm sat va phong ngura rui ro
gian 1an trong hoat dong thanh toan cua Ngan hang Nha nudc hoac danh sach khach hang lién quan nghi
ngo gian lan, Itra d4o, vi pham phéap luat da dugc Bo Cong an va co quan chure nang khac cung cap (n€u co);
SHB identifies that the Customer is listed on the blacklist as per the anti-money laundering regulations. This includes individuals identified in
the list of suspected persons involved in fraud and scams as outlined in the management and prevention of fraud risks in payment activities
issued by the State Bank of Vietnam. It also encompasses individuals listed in the documents provided by the Ministry of Public Security and
other competent authorities regarding suspected involvement in fraud, scams, and legal violations (if applicable) .

SHB phat hién KH c6 cac dau hi¢u dang ngo theo quy dinh cuia phap luat vé phong, chong rira tién;

SHB identifies suspicious signs of customers in accordance with anti-money laundering regulations.

TKTT khéng c6 so6 du/khong duy tri da so du toi thi€u, khdng phat sinh giao dich trong thoi gian 12 thang
va SHB da thong bao vé viéc dong TKTT cho Khach hang trude 05 (ndm) ngay lam viéc;

When the current account balance is zero, the current account has had no activities for 12 months and SHB has notified The Customer of closing
the current account and other related issues 05 (five) working days in advance.

Céc truong hop theo thoa thuan trude bang van ban gitra chu tai khoan thanh toan va SHB; hoac

As per the prior written agreement between the account holder and SHB.

Cac truong hop khac theo quy dinh cua phap luat.

Other cases as prescribed by law.

4.2.Sau khi dong TKTT, SHB thong bao cho Khach hang, ngudi giam hd hodc nguoi dai dién theo phap luat

hozc nguoi thira ké hop phap cua KH biét trong trudng hop Khach hang bi chét, bi tuyén b 1a di chét.
After closing the current account, SHB shall notify the Customer, the guardian or legal representative or legal heir in case the Customer is
dead or declared dead.

4.3.86 du con lai sau khi dong TKTT duoc xur Iy nhu sau:

The remaining balance after closing the current account is handled as follows:




a) Chi tra theo dé nghi dong tai khoan ctia Khach hang hodc dugc thuc hién theo thoa thuan trudce gitra KH va
SHB;

Payment in accordance with the Customer's request to close the account or the the prior written agreement between thg Customer and SHB )

b) Chi tra theo yéu cau cua nguoi giam hg, ngudi dai dién theo phap luat, nguoi dugce thira ké, dai dién thira ke
hoac dai dién hop phap khac cua Khach hang trong truong hop khach hang 1a nguoi chua du 15 tudi, nguoi
han ché nang luc hanh vi dan sy, ngudi mat nang lyc hanh vi dan sy, nguoi kho khan trong nhén thue, lam
chu hanh vi trong truong hop Khach hang bi chét, bi tuyén bo 1a da chét hodc da mat tich;

Payment at the request of the guardian, legal representative, heir, authorized person of the heir, or other authorized persons of the Customer
in cases where the Customer is under 15 years old, lacks civil capacity, has limited civil capacity, or has limited cognition or behavioral control,
or at the request of the heir if the Customer is deceased or declared dead or missing;

c) Chi tra theo quyét dinh cua co quan c¢6 tham quyén theo quy dinh ctia phap luét.

Payment as per the decision of a competent authority in accordance with the provisions of the law.

d) Trong truong hop ngudi thu hudng hop phap so du trén TKTT (bao gom nhung khong gidi han bai Khach

hang, nguoi dai dién hop phap, nguoi thira ké hop phap, nguoi quan ly tai san cia Khach hang) da duogc
thong bao ma khong dén nhan lai s6 du, SHB thuc hién quan 1y sb du con lai theo quy dinh ciia SHB va/hoic
theo thoa thuén trudc bang vin ban véi Khach hang phu hop v6i quy dinh phap luat. S6 du con lai s& duoc
chi trd cho nguoi thy hudng hop phap cua KH khi ngudi nay c6 ly do chinh dang va xuat trinh giay to hop
1€ dé dugc nhén lai s6 du theo quy dinh cua SHB tai thoi diém chi tra.
If the legal beneficiary of the balance on the current account (including, but not limited to, the Customer, legal representative, legal heir, or
asset manager of the Customer) has been notified but fails to claim the balance, SHB will manage the remaining balance in accordance with
SHB's regulations and/or a prior written agreement with the Customer, in compliance with the law. The remaining balance will be paid to the
legal beneficiary when they provide a legitimate reason and present valid documentation to receive the balance, as per SHB's regulations at
the time of payment.. ; )

4.4.Sau khi dong TKTT, Khéch hang mudn st dung TKTT tai SHB phai thuc hién thu tuc d€ mo TKTT méi.
After closing the current account, if the customer wants to use the current account at SHB, they must follow the procedures to open a new
account. ]

5. Cac hanh vi bi cam
Prohibited acts ,

5.1 Sura chira, tdy x6a phuong ti¢n thanh toan, chirng tr thanh todn khong dung quy dinh phap luat; lam gia
phuong tién thanh todn, ching tir thanh todn; luu giit, luu hanh, chuyén nhuong, st dung phuong tién thanh
toan gia.

Correcting or erasing payment instruments or documents in violation of the law; counterfeiting payment instruments or documents; and storing,
circulating, transferring, or using counterfeit payment instruments.. .

5.2 Xam nhap hodc tim cach xam nhdp, danh cap dir li€u, pha hoai, 1am thay doi trai phép chuong trinh phan
mém, dit li€u dién tr sir dung trong thanh toan; lgi dung 161 h¢ thong mang may tinh dé truc loi.

Intrusion or attempted intrusion, data theft, sabotage, illegal modification of software programs or electronic data used in payments; exploiting
errors in the computer network system for personal gain.

5.3 Cung cap khong trung thyc thong tin cé lién quan dén viéc cung ing hodc st dung dich vu thanh toan
Providing false information related to the provision or use of payment services.

5.4 Tiet 19, cung cap thong tin v€ sO du trén TKTT va cac giao dich thanh toan cta khach hang tai SHB theo
quy dinh ctia phap luat c6 lién quan.

Disclosing and providing information about the balance in the customer's account and payment transactions at SHB in accordance with relevant
laws.

5.5 M¢ hoac duy tri TKTT, mao danh; mua, ban, thué, cho thué, muon, cho muon TKTT; lay cap, thong dong
de lay cap, mua, ban thong tin TKTT.

Opening or maintaining a current account through impersonation; buying, selling, renting, leasing, borrowing, or lending a current account;
stealing, colluding to steal, or buying and selling current account information.

5.6 Phat hanh, cung ing va su dung cac phuong tién thanh toan khong hop phap.

Issuance, provision, and use of illegal payment instruments.

5.7 Thuc hién cung tng dich vu thanh toan ma khong phai la to6 chirc cung trng dich vu thanh toan.
Providing payment services as an unlicensed payment service provider.

5.8 Thyc hi¢n, t6 chic thuc hién hodc tao diéu kién thyc hi¢n cac hanh vi: st dung, loi dung TKTT, phuong
tién thanh toan, dich vu thanh todn dé danh bac, t6 chitc danh bac, gian 1an, ltra ddo, kinh doanh trai phéap
luat va thyc hién cac hanh vi vi pham phép luat khac.

Carrying out, organizing, or facilitating the implementation of the following acts: using or exploiting current accounts, payment instruments,

and payment services for gambling, organizing gambling, fraudulent activities,, conducting illegal business, and committing other unlawful
acts.

5.9 Khach hang c6 TKTT tai SHB nhung cung cap thong tin hodc cam két khong c6 TKTT tai SHB cho cac bén
cO quyén, nghia vu lién quan theo quy dinh ctia phap luat vé giai ngan von cho vay cua to6 chuce tin dung, chi
nhanh ngan hang nudc ngoai.

Customers who hold a current account at SHB but provide false information or assert that they do not have a current account at SHB to parties
with related rights and obligations in accordance with the provisions of the law on loan disbursement by credit institutions and foreign bank
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branches.

5.10 Céc hanh vi khac theo quy dinh cta phap luat timg thoi ky.

6.

Other acts as prescribed by law from time to time.
Quyén va trach nhiém cia khach hang va SHB

Rights and responsibilities of Customers and SHB

6.1 Quyén ciia Khach hang

a)
b)

c)

d)

f)

9)

h)

Customer's Rights .

Str dung s0 tién trén TKTT dé thuc hién céc 1€nh thanh toan hop phap, hop 1€.

Use the account balance to make legal and valid payment orders.

Lua chon va théa thuan vi¢c sir dung cac phuong tié€n thanh toan, dich vu va tién ich thanh todn do SHB
cung ung;

Choose angi agree on payment instruments, services and facilities provided by SHB;

Uy quyén trong st dung TKTT theo quy dinh cua phap luat, quy dinh ctia SHB va theo thoa thuan tai Hop
dong;

Authorize others to use the current account in accordance with the law, SHB's regulations and as stipula}ed in this Contract;

Yéu cau SHB thuc hién cac I¢nh thanh toan hop phap, hop 1€ va dugc cung cap thong tin vé cac giao dich
phat sinh va so du trén TKTT cta minh theo thda thuan véi SHB;

Request SHB to perform legal and valid payment orders and provide information about such transactions and account balance as agreed with
SHB;

Duogc yéu cau SHB phong tda, cham dut phong toa, dong TKTT da ma khi can thiét; duge giri thong bao
cho SHB veé viéc phat sinh tranh chap vé TKTT chung gitta cac chi TKTT chung;

Request SHB to block, unblock and close the current account when necessary; notifying SHB of the dispute over a joint current account between
joint account holders; , i .

Puogc yéu cau SHB cung cap cac thong tin lién quan dén TKTT, Thé, ATM, bang van ban, dich vu Ngan
hang so6 hoac tong dai dién thoai (c6 ghi am) *6688 | (84-24) 62754332 bao gom: SO tai khoan, so du tai
khodn, cac giao dich khéc phat sinh trén TKTT, Thé hodc cac thong tin can thict khac lién quan dén TKTT,
Thé. Bang van ban nay, Khach hang dong y rang SHB khong phai chiu trach nhiém lién quan dén vi¢c cung
cap thong tin qua dién thoai sau khi da thuc hién day du cac budc xac thuc thong tin cd nhan cua Khach
hang da dang ky véi SHB;

Request SHB to provide information related to the current account, Card, ATM in writing, e-banking service or hotline number (with recording)
*6688 | (84-24) 62754332 including: Account number, account balance, other transactions of the current account, Account-linked Card and
other account-related information. In this writing, Customer agrees that SHB is not responsible for providing information over the phone after
having verified Customer's personal information registered to SHB. ;

Puogc yéu cau SHB hudng dan quan ly, st dung TKTT an toan va giai dap, xu 1y cac thac mac, khi€u nai
trong qua trinh m¢ va sir dung TKTT theo thdéa thudn véi SHB;

Request SHB to instruct on the management and secure use of the account, as well as to address questions and handle complaints during the
process of opening and using the account, in accordance with the agreement with SHB.

Cac quyén khac theo thoa thuan tai Hop dong nay va quy dinh ctia phap luét.
Other rights as stipulated in this Contract and governing laws.

6.2 Trach nhiém cia Khach hang

a)

b)

d)
e)

Customer’s Responsibilities

bam bdo co du tién trén TKTT dé thuc hién cac 1énh thanh toan da 1ap. Truong hop c6 thoa thuan thau chi
vo1 SHB thi phai thuc hién cac nghia vu lién quan khi chi tra vugt qué s6 du Co trén tai khoan;

Ensure sufficient account balance to make the payment orders. In case of an overdraft agreement with SHB, the Customer shall pay the amount
exceedlng the Credit balance on the account;

Chap hanh cac quy dinh vé mé va st dung TKTT theo quy dinh ctia phap luét va thoa thuén voi SHB, quan
1y ngoai hdi, phong chéng rira tién, Pao luat tuan thu thué d6i voi tai khoan nudc ngoai cua Hoa Ky
(FATCA), bao gdm ca viéc ty chiu trach nhiém vé tinh hgp phép ciia nguén tién dugc nop vao TKTT cua
Khach hang (ndp ti€n mat, chuyén khoan, ...); Cap nhat cho SHB cac thong tin lién quan dén FATCA; Thoa
thuan phép 1y ngay khi c6 sy thay dbi va cung cap day du cic gidy to chimg minh tinh trang FATCA, Thoa
thuén phap 1y nay cho SHB;

Comply with regulations regarding the opening and use of current accounts in accordance with the law and agreements with SHB, including
foreign exchange management, anti-money laundering measures, and the US Foreign Account Tax Compliance Act (FATCA). This entails
ensuring the legitimacy of the sources of funds deposited into the Customer's current accounts (such as cash deposits and transfers).

Furthermore, promptly update SHB with any information related to FATCA and provide a legal agreement upon any changes, along with all
necessary documents verifying FATCA status to SHB.;

Kip thoi thong bao cho SHB khi phat hién thay co sai so6t, nham 14n trén TKTT cua minh hodc nghi ngd
TKTT bi loi dung;

Promptly notify SHB of any balance errors or suspicion that their current accounts have been misused;

Hoan tra hoac phoi hgp véi SHB hoan tra céc khoan tién do sai sot, nham lan da ghi C6 vao TKTT ctia minh;
Refund or cooperate with SHB in refunding due to errors that have been credited to their current account;

Cung cip moi hd so, thong tin trén Dé nghi/Gidy dang ky lién quan dén viéc md, sir dung tai khoan va dich
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f)
9)

h)

)

k)

1)

vu tai khoan danh cho khéch hang ca nhan day du, chinh xac. Thong bao kip thoi va giri cac gidy to lién
quan cho SHB noi m¢ TKTT khi c6 su thay doi vé thong tin trong hd so mé TKTT cia Khach hang. Truong
hop GTTT hét han, khach hang c6 trach nhi¢m thong bao va cung cap GTTT mdi con hi¢u luc cho SHB.
Chiu trach nhi€ém vé€ nhirng rui ro phat sinh trong truong hop cung cap, cap nhat thong tin khong day du,
chinh xdc, kip thoi va nhitng thiét hai do sai s6t ciia minh gay ra.

Provide all documents and information on the Application/Registration Form related to the opening and use of accounts and account services
for individual customers in a complete and accurate manner. Promptly notify and send relevant documents to SHB regarding any changes to
the Customer's current account opening file. In the event that the identification document expires, the Customer is responsible for notifying SHB

and providing a new valid identification document. The Customer shall bear responsibility for any risks arising from providing or updating
incomplete, inaccurate, or untimely information, as well as any damages caused by their own errors..

Duy tri s6 du t6i thiéu trén TKTT theo quy dinh cua SHB;

Maintain the minimum balance on the current account in accordance with SHB's regulations;

Khong thuc hién nhitng hanh vi bi cam vé€ mdé va st dung tai khoan thanh toan quy dinh tai Piéu 5 Muc [ —
Quy dinh m¢ va st dung TKTT cua Ban Diéu khoan va Picu kién nay.

Refrain from performing prohibited acts related to the opening and use of current accounts as specified in Article 5, Section | - Regulations on
Opening gnd Using Current Accounts of these Terms and Conditions.

Cam ket chi str dung m¢t ma khach hang (CIF) duy nhat tai SHB,;

Commitment to use only one Customer Information File (CIF) at SHB;

Thanh toan cac loai phi, mtrc phi khi m¢ va s dung TKTT theo bi€u phi cia SHB tung thoi ky;

Pay fees and charges associated with opening and using a current account in accordance with SHB's fee schedule which may be updated from
time to time.

Tuan thu pham vi st dung, cach thic sir dung, han mutrc giao dich trén TKTT theo quy dinh ciia SHB tung
thoi ky;

Comply with the scope of use, methods of use, and transaction limits on the current account as specified in SHB ’s regulations, which may be
updated from time to time. . .

Tuan thu cac hudng dan, yéu cau, quy dinh, thu tuc khac cia SHB trong qua trinh mé va str dung TKTT;
Comply with all other instructions, requirements, regulations, and procedures set forth by SHB during the process of opening and using a
current account.

Céc nghia vu khéc theo thoa thuédn tai Hop dong nay va quy dinh cia phéap luat.

Other obligations as stipulated in this Contract and governing laws.

6.3 Quyén ciia SHB

a)

b)

SHB's Rights
SHB duoc tu dong trich (ghi N¢) TKTT cta Khach hang trong truong hop:
SHB may automatlcally deduct (debit) the Customer's current account in the foIIowmg cases:

i. Theo yéu cau bang vin ban cua co quan co tham quyén trong vi€c cudng ché thi hanh quyét dinh xu
phat vi pham hanh chinh, quyet dinh thi hanh an, quyet dinh thu thué hodc thuc hién cac nghia vu thanh
todn khac theo quy dinh cta phap luat va thong bao cho KH biét;

Upon receiving a written request from a competent authority for the enforcement of administrative sanction decisions, court judgments,

tax collection orders, or other payment obligations in accordance with applicable regulations, the Bank shall implement the required
measures and notify the Customer accordingly;

ii. Dé diéu chinh cac khoan muc bj hach toan sai, hach toan khong dang ban chat hoic khong phu hop
v6i ndi dung str dung cia TKTT theo quy dinh cta phéap luat va thong bao cho Khach hang biét;
Adjust accounting entries that have been recorded erroneously or recorded in the wrong account in accordance with the law and notify
the Customer of such adjustment;

iii. Khi phat hién da ghi C6 nham vao TKTT ctia Khach hang hoic theo yéu cau hay 1énh chuyén C6 cia
ngan hang, chi nhanh ngan hang nu6c ngoai phuc vu bén chuyén tién do ngan hang, chi nhanh ngan
hang nudc ngoai phuc vu bén chuyén tién phat hién thay co sai sot so voi 1énh thanh toan ctia ngudi
chuyén tién da 1ap; viéc trich Ng TKTT phai thong bao cho chit TKTT biét;

Upon discovering that the Customer's current account has been mistakenly credited, or upon a request to cancel a credit transfer order
from the remitter's bank or foreign bank branch due to an error identified by the remitter's bank in the payment order, the account holder
must be notified of the debit to the current account;

iv. Theo thoa thuan trudc bang van ban giita KH véi SHB dé chi tra cac khoan thanh toan thudng xuyén,
dinh ky hodc thu cac khoan ng dén han, qua han, 1ai va céc chi phi phat sinh; viéc trich Nog TKTT phai
thong bao cho KH biét;

In accordance with the prior written agreement between the Customer and SHB for recurring payments or the collection of due, overdue
debts, interest, and incurred expenses, the debit from the current account must be notified to the Customer.**;

v. Céc trudong hop khac lién quan dén gian 1an, lira dao khi c6 két luan cia co quan cé thim quyén;
Other cases related to fraud and deception, as determined by a conclusion from a competent authority.

vi. Céc truong hop khac theo thoa thuan gitra SHB va Khach hang phu hop voi quy dinh cia phap luat.
Other cases as agreed between SHB and the Customer in accordance with the provisions of law.

Ttr chdi thue hién 1énh thanh toan ctia KH trong cac trudng hop sau:
Payment orders will be refused in the following cases:
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c)

d)

€)

i. Lénh thanh toan khong hgp phap, hop I¢€;
Unlawful and invalid payment order

ii. KH khong thuc hién day du cac yéu cau vé thu tuc thanh toan hodc yéu t6 trén 1énh thanh toan khong
khop dung véi cac yéu té da dang ky trong hd so mé TKTT hodc 1énh thanh toan khéng phii hop véi
cac thoéa thuan mo, st dung TKTT
The customer fails to fully comply with payment procedure requirements, the details on the payment order do not match the information

registered in the account opening file, or the payment order does not adhere to the terms and conditions agreed upon for account opening
and usage.

iii. TKTT khong da s6 du dé thuc hién 1énh thanh toan hodc vuot han mirc thiu chi;
The account balance is insufficient to execute the payment order or the transaction exceeds the overdraft limit.

iv. TKTT bi dong hodc phong toa toan bg;

The account is either closed or fully blocked.

V. Khi c6 yéu cau bang van ban ctia co quan c6 tham quyén theo quy dinh phap luat
Upon written request from a competent authority as required by law.

vi. KH vi pham cac hanh vi bi cam theo quy dinh tai Diéu 5 Muc I — Quy dinh vé m¢ va sir dung TKTT
cua Ban Diéu khoan va bPicu kién nay
The customer violates the prohibited acts outlined in Article 5, Section | of the Regulations on Opening and Using Current Accounts in
these Terms and Conditions.

vii. Chu tai khoan thanh toan tir choi cung cap thong tin hoac cung cap thong tin khong day du vé nhan
bict khach hang theo yéu cau cia SHB hoac khi c6 nghi ngo vé tinh trung thyc cua thong tin va muc
dich giao dich d6i vdi cac giao dich dac biét phai giam sat theo quy dinh cua phap luat phong, chong
rua tién;

The current account holder refuses to provide, or provides incomplete, customer identification information as requested by SHB, or

when there are doubts regarding the accuracy of the information or the purpose of transactions that are subject to monitoring under
anti-money laundering laws.

Viil. Cac truong hop khac theo thoa thuén trude véi KH tai thoa thuan mo va sir dung TKTT bao g@)rr}:
truong hop tai khoan thanh todn c6 dau hi€u lién quan dén Itra ddo gian 1an, phuc vu cho muc dich bat
hop phép theo cac tiéu chi cua SHB.

Other cases as specified in the current account opening and usage agreement include instances where SHB, at its sole discretion,
determines that the account shows signs of involvement in fraud or is being used for illegal purposes.

Tir chdi yéu cau dong, phong téa TKTT ciia Khach hang trong truong hop Khach hang chua hoan thanh
nghia vu thanh toan theo quyét dinh cudng ché cua co quan c6 tham quyén hodc chua thanh toan xong cac
khoan ng phai trd cho SHB;

Refuse to close and block the current account as prescribed in Point d Clause 1 Article 8 Section Il of this Terms and Conditions when the
Customer has not fulfilled the payment obligation stipulated by the coercive decision of a competent authority or not fully paid to SHB;

Tur chdi hodc tam dimng giao dich, phong toa TKTT cua Khach hang va ap dung cac bién phap xac minh lai
thong tin nhan biét Khach hang hodc xtr 1y theo cac hinh thirc phu hop v6i quy dinh cua phap luét trong
truong hop (i) SHB phat hién c6 rui ro, sai 1éch hodc co dau hiéu bt thuong giira cac thong tin nhan biét
Khach hang véi cac yéu 6 sinh tric hoc cia Khach hang nhu: ¢6 dau hiéu mao danh, can thiép hoic chlnh
stra lam sai léch cac thong tin xac minh Khach hang trugce, trong va sau khi moé TKTT cho Khach hang...
(ii) SHB phat hién giao dich dang ngd theo quy dinh cta phéap luat vé phong chéng rira tién trong qua trlnh
str dung TKTT; (iii) SHB ¢6 co so nghi ngd tinh hop phap, hop 1¢ clia cac gidy to trong hd so mo, tai khoan
thanh toan cua Khach hang da thu thap truéc day; (iv) thong tin cua chu tai khoan thanh c6 trong danh sach
den theo quy dinh phap luat vé phong, chdng rira tién, danh sach nghi ngo gian lan, lra dao ctia Hé thong
thong tin hd tro quan 1y, gidm sat va phong ngtra rui ro gian 14n trong hoat dong thanh toan ciia Ngan hang
Nha nudce hodc danh sach khach hang lién quan nghi ngo gian lan, ltra ddo, vi pham phép luat da duoc Bo
Cong an va co quan chtrc nang khac cung cap (n€u co); (v) thong tin vé tai khoan thanh toan, chu tai khoan
thanh toan sai 1éch, khong phu hgp véi thong tin, dit liéu ciia co quan ¢6 tham quyén; (vi) cac trudong hop
khéc theo quy dinh cta phap luat tirng thoi ky.

Refuse or suspend transactions, temporarily lock/block current account and apply measures to verify the Customer identification or handle it
in accordance with the governing law in case of (i) SHB identifies potential risks, discrepancies, or suspicious signs between the Customer's
identification information and biometrics, such as: signs of impersonation, tampering, or modifications intended to falsify customer verification
information before, during, or after the account opening process... ; (ii) SHB identifies suspicious transactions in accordance with anti-money
laundering regulations during the use of a current account.; (iii) SHB has reasonable grounds to doubt the legality and validity of the documents
provided in the account opening file and the previously collected information associated with the Customer's current account; (iv) The Customer
is listed on the blacklist as per the anti-money laundering regulations. This includes individuals identified in the list of suspected persons
involved in fraud and scams as outlined in the management and prevention of fraud risks in payment activities issued by the State Bank of
Vietnam. It also encompasses individuals listed in the documents provided by the Ministry of Public Security and other competent authorities

regarding suspected involvement in fraud, scams, and legal violations (if applicable); (v) Account details and account holder information do
not match those provided by competent authorities;(vi) Other circumstances as stipulated by applicable laws from time to time

Tam dimg giao dich thanh toan, rat tién trén TKTT dbi véi cac truong hop GTTT ciia khach hang hét higu
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f)

9)

h)

)

k)

luc hodc hét thoi han st dung ké tir 01/01/2025.3
Temporarily suspend payment and withdrawal transactions on the current account in cases where the customer identification document is
invalid or has expired, effective from January 1, 2025.

Ap dung cac bién phap tri hodn giao dich theo quy dinh cta Luat phong chéng rira tién khi cac bén lién quan
toi giao dich tai khoan thugc danh sach den®, danh sach cidm van va danh sach canh bao hoiac SHB c6 1y do
dé tin rang giao dich duogc yéu cau thyuc hlen ¢6 lién quan dén hoat dong pham ti hodc theo quy dinh khac

cua SHB trong tung thoi ky.

Delay the processing of any transaction as required by the Law on Anti-Money Laundering when any party involved in the transaction is listed
on the blacklist, embargo list, or warning list, or when SHB has reasonable grounds to suspect that the transaction may be linked to criminal
activities, or in any other situation as determined by SHB in accordance with applicable regulations and internal policies..

Quy dinh vé b du tdi thiéu, pham vi st dung, cach thuc st dung, han mirc giao dich trén TKTT, quy dinh
céc loai phi, mirc phi, cach thirc thu phi, viéc diéu chinh phi trong mé va str dung TKTT va thong bao cong
khai, hudng dan cu thé dé Khéach hang biét;

SHB reserves the right to specify the minimum balance, scope and method of use, transaction limits, fees, and fee structure for current accounts.
Additionally, SHB reserves the right to adjust these fees and will notify customers of any changes through public announcements.;

Quy dinh cac bién phap dam bao an toan, bao mat viéc mo va st dung TKTT phu hgp véi quy dinh cua phép
luat;

Take measures to ensure information security of opening and using a current account in accordance with the provisions of law;

Puogc ty dong chuyén doi trang thai tai chinh/trang thai TKTT dé dam bdo nghia vu thanh toan cua Khach
hang vé1 SHB;

Automatically switch the financial status / current account status to ensure the payment obligations of the Customer to SHB;

Yéu cau Khach hang thanh toan cac khoan phat, khoan boi thuong thiét hai do Khach hang vi pham cac quy
dinh, thoa thuan tai Hop dong;

Request the Customer to pay fines and compensate for any damages resulting from violations of the regulations and agreements specified in the
Contract;

Truong hop Khach hang khong cung cép bat ky tai liéu nao lién quan dén cac khoan thué lién quan dén Hoa
Ky hodc tai liéu mién trir thué hoac khong thé giai thich dé chirmg minh Khach hang khong phai 1a d6i tugng
nop thué Hoa Ky mac du Khach hang c6 nhiing d4u hiéu nhén biét Hoa Ky, Khéch hang s€ dugc xem la
cong dan Hoa Ky hodc chu tai khoan khong tuan thu. SHB duoc phép khau trir trén cac TKTT c6 thé khau
trir c6 ngudn gdc tir Hoa Ky ctia Khach hang theo quy dinh ctia FATCA;

In case that the Customer fails to provide any documents related to US taxes or tax exemption or cannot prove that the Customer is not a US

taxpayer even though they show signs of being identified as the United States citizen, Customer will be considered as a U.S. citizen or non-
compliant account holder. SHB is allowed to deduct on the Customer's US-sourced deductible accounts under the provisions of FATCA;

Trong truong hop phat hién Khach hang vi pham cac quy dinh cua phap luat va/hodc théa thuan véi SHB,
¢ dau hiéu vi pham phap luat hoic thyuc hién cac giao dich vi pham phap luat theo danh gia cia SHB, bao
gdm nhung khong gioi han cac giao dich lién quan dén danh bac, tién ao,..., SHB c6 quyén khong thyc hién
cac yéu cau str dung dich vu thanh toan, giir lai bang chimg va thong bao co quan nha nudc c6 tham quyén

xem xét, xu ly;

In case of acknowledging Customer’s breach of the provisions of the law and/or an agreement with SHB, shows signs of violating the law or
performing illegal transactions in accordance with SHB's assessment, including but not limited to gambling, virtual currency transactions, etc.,
SHB reserves the rlght not to execute the payment, retain ewdence and notify competent authorities;

Quyén yéu cau Khach hang cung cip thém cac gidy to phap 1y can thiét dé bo sung cho hd so mé TKTT trén
co s& dam bao phtt hop véi quy dinh cta phép ludt, bao vé quyén loi ciia Khach hang.

Request the Customer to provide additional legal documents to supplement the application for opening a current account to ensure regulatory
compliance and to protect the interests of the Customer.

SHB dugc quyén:
SHB reserves the rlght to:
i. Cung cap thong tin hen quan dén KH, TKTT va giao dich TKTT cua KH theo yéu clu cla co quan
nha nudce c6 tham quyen theo quy dinh ctia phép luét hodc dugc su chap thuan cua KH;

SHB will provide information related to customers, current accounts, and transactions at the request of competent state agencies as
prescribed by law or with the consent of the customer.

ii. Cung cép thong tin vé s du trén TKTT cho nguoi dai dién, nguoi thira ké (hoac nguoi dai di¢n cua
nguoi thira k&) cua Chu tai khoan c4 nhan khi Chu tai khoan chét hodc bi tuyén bo da chét;

3 Theo Khoan 3 Diéu 19 “Pam bao an toan, bao mat trong md va sir dung tai khoan thanh toan” Thong tu 17/2024/TT-NHNN ngay
28/06/2024 quy dinh viéc mé va st dung tai khoan thanh toan tai td chirc cung tmg dich vu thanh toan

4 Theo Khoan 9 Diéu 3 “Giai thich tir ngii”” Luat Phong chdng rira tién 2022: “Danh sich den bao gom danh sdach t6 chirc, cé nhén

co lién quan dén khiing bé, tai tro khung bé do B¢6 Cong an chu tri lap va danh sach 16 chike, cd nhén bi chi dinh ¢6 lién quan dén

phé bién va tai tro phé bién vii khi hiy diét hang loat do Bo Quéoc phong chu tri ldp theo quy dinh cua phap luat.”
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0)

SHB will provide information on the account balance to the representative, heir, or representative of the heir of the account holder in
the event that the account holder is deceased or declared dead.
iii. Cung cap thong tin trong cac truong hop khac theo thoa thuan véi KH va quy dinh cua phap luat.
SHB will provide information in other cases as agreed upon with the customer and in accordance with applicable laws.
Thyce hién cac quyén khac theo thoa thuén tai Hop dong nay va quy dinh cia phap luat.
Perform the rights as agreed in this Contract and governing laws

6.4 Trach nhiém cua SHB

a)

b)

d)

f)

9)

h)

)

SHB’s Responsibilities

Thuc hién 1énh thanh toan ciia Khach hang sau khi dé kiém tra, kiém soat tinh hop phap, hop 1€ cua 1énh
thanh toan. Dé lam rd, cac 1énh thanh toan ciia Khach hang dugc coi 13 hop phap, hop 1é néu phu hop véi
quy dinh cua phap luat, quy dinh ndi bd cua SHB ciing nhu phu hop véi ndi dung thda thudn gitra SHB va
Khach hang theo Ban Diéu khoan va Diéu kién nay va/hodc cac van ban thoa thuan khac;

Execute Customer's payment order after checking and monitoring the legality and validity of the payment order. For the purpose of clarification,
the payment orders of the Customer are considered legal and valid if they comply with the provisions of the law, SHB's regulations as well as

the agreement between SHB and the Customer in accordance with the provisions of law, these Terms and Conditions and/or other written
agreements;

Luu gitr va cap nhat déy du cac mau chir ky, mau dau (néu c6) cua Khach hang da dang ky dé kiém tra, di
chiéu trong qua trinh st dung TKTT;

Store and update the signature and seal samples (if any) of the registered Customer for checking and comparison during the use of the current
account;

Kip thoi ghi C6 vao TKTT cta Khach hang cac 1énh thanh toan chuyén tién dén, ndp tién mat vao TKTT;
hoan tra cac khoan tién do sai sét da ghi No d6i voi TKTT ciia Khach hang; phdi hop hoan tra cac khoan
tién da duoc xac dinh chuyén nham vao TKTT cua Khach hang theo dé nghi ctia ngan hang, chi nhanh ngan
hang nudc ngoai phuc vu bén chuyén tién do sai sét so véi 1énh thanh toan cia ngudi chuyén tién da 1ap

SHB will timely credit the Customer's current account for incoming money transfer orders and cash deposits; refund any amounts that have
been mistakenly debited to the Customer's current account; and coordinate the refund of amounts that have been mistakenly transferred to the

Customer's current account at the request of the bank or foreign bank branch of the remitter due to errors of the payment order made by the
remitter;

Thong tin day du, kip thoi cho Khach hang vé sé du; cac giao dich, chimg tir ciia cac giao dich phat sinh
trén TKTT va viéc phong téa TKTT cho Khach hang theo cac phuong thirc SHB trién khai tirng thoi ky phu
hop véi quy dinh cua phép luét.

timely and fully inform the Customer of the account balance, current account transactions, transaction documents, and any account blockages
from time to time in compliance with applicable laws.

Cap nhat thong tin khach hang dinh ky hoic khi khach hang thong bao thay doi thong tin trong hd so md
TKTT va kip thoi cdp nhat, xdc minh thong tin nhan biét khach hang khi xéac dinh khéach hang c6 muc do
riii ro cao theo tiéu chi cia SHB. Bao quén Iuu trit ho so TKTT va cac ching tir giao dich qua TKTT theo
dtng quy dinh cua phap luit;

Update customer information periodically or upon notification of changes in the account opening file and will promptly update and verify

customer identification information when assessing customers with high-risk levels according to SHB's criteria. Additionally, SHB will preserve
and store account records and transaction documents in accordance with legal regulations.

Bédo mat va xu ly cac thong tin, dit 1i€u c4 nhan cua khach hang hodc dir liéu c4 nhan do khach hang cung
cap, cac thong tin lién quan dén TKTT va cac giao dich trén TKTT cuia Khach hang theo thoa thuan vai KH
va quy dinh ctia phap luat;

SHB will secure and process customer information and personal data provided by customers, as well as information related to the customer's
current account and transactions, in accordance with the agreement with the customer and relevant legal regulations.

Chiju trach nhiém vé nhiing thiét hai do sai sot hodc bi lgi dung, Itra ddo trén TKTT ctia Khach hang do 16i
cua SHB;

Be liable for losses incurred by errors or scams on the Customer s current account due to SHB's negligence;

Tuan thu quy dinh phap lut phong chéng rira tién va tai tro khing b .va khong thyc hién nhimg hanh vi bi
cAm vé mé va str dung TKTT quy dinh tai Biéu 5 Muc I — Quy dinh vé mé va sir dung TKTT ciia Ban Diéu

khoan va Diéu kién nay.

Comply with the laws on anti-money laundering and anti-terrorism financing and do not commit prohibited acts on opening and using current
accounts as prescribed in Article 5, Section | - Regulations on opening and using current accounts of these Terms and Conditions.

Hudéng dan Khéch hang st dung TKTT an toan, thong bdo, giai thich cho khach hang vé hanh vi bi cam
trong mo, su dung TKTT va gidi dap, xtr ly kip thoi thdc mac, khiéu nai cua khach hang trong mé va st
dung TKTT.

SHB will instruct customers on how to use their accounts safely, notify and explain prohibited acts in account opening and usage, and promptly
address customers' questions and complaints related to account opening and usage.

Xu ly tra soat, khi€u nai cia Khach hang theo thoa thudn tai Ban Di€u khoan va bicu kién nay va theo quy
dinh cua phap luat trong tung thoi ky;

Handle trace requests and complaints as agreed in these Terms and Conditions and in accordance with the law from time to time;
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Céc nghia vu khac theo thda thuan tai Hop dong nay va quy dinh cua phap luat.
Other responsibilities as stipulated in this Contract qnd governing laws.

. QUY PINH VE DICH VU NGAN HANG SO°

CONDITIONS AND TERMS FOR USE OF E-BANKING SERVICES

Noi dung str dung dich vu

General terms of service

1.1 Khach hang phai tuan thu céc thu tuc dang ky, trinh tu giao dich va cac huéng dan, yéu cau khac theo quy

dinh cia SHB dugc cong bd cong khai trén cong thong tin cua SHB tai dia chi www. shb.com.vn, tai cac
diém giao dich va/hoidc phuong thirc khac dwoc SHB trién khai timg thoi ky.

Customers are required to follow the registration and transaction procedures, as well as any other instructions and requirements set forth by
SHB. These guidelines are publicly available on SHB's portal at www.shb.com.vn, at transaction locations, and/or through other methods that
SHB may implement periodically.

1.2 Khach hang can nhanh chéng thong bao cho SHB néu phat hién bat ky mot vin dé bat thuong nao hay céac

su ¢6 vé mat nghiép vu hodc k¥ thuat lién quan dén su an toan trong hoat dong cua hé théng Ngéan hang )
gitra hai Bén. Hoan tra cho SHB nhiing khoan thanh todn qué so6 du dugc phép trén Tai khoan thanh todn/Thé
va 1ai phat sinh theo quy dinh cua SHB, nhiing khoan tién ghi “C6” nham, thira vao Tai khoan thanh
toan/Thé.

Customer must comply with the registration, transaction procedures and other instructions in accordance with the current E-Banking Service
Manual of SHB published on SHB's portal at www.shb.com.vn and at transaction points or in line with other agreements between SHB and the
Customer (if any). The Customer is also responsible for reimbursing SHB for any amounts overdrawn beyond the permitted balance on their

current account/card, including any applicable interest in accordance with SHB'’s regulations, as well as any funds that were mistakenly or
excessively credited to their current account/card.

1.3 Khach hang c6 trach nhiém tim hiéu vé cach thirc biao mat va co trach nhiém bao mat thong tin st dung dich

vu Ngan hang séNgén hang s6 va chiu trach nhiém d6i voi céc giao dich c6 st dung tén dang nhap, mat
khau, thiét bi bao mat dd dugc SHB ban giao. Chiu hoan toan trach nhiém va toan bo ton that d6i véi cac
giao dich dugc thuc hién béng tén dang nhap, mat khau cua Khéach hang ma khong duogc hiy ngang, phu
nhan, thay doi, tir chdi, thoai thac véi bat ky 1y do nao.

The Customer are responsible for learning about security and securing e-banking information and other related information such as username,

password, security device handed over by SHB. The Customer shall be liable for all losses arising from transactions using the Customer's
username and password without being canceled, denied, changed, refused, and repudiated for any reason.

1.4 Khach hang cam két tuan thi theo dung khuyén céo, huéng dan bao mat thong tin do SHB ban hanh khi sir

dung Dich vu Ngan hang sé danh cho Khach hang ca nhan dugc cong bd cong khai trén cong thong tin ciia
SHB tai dia chi www.shb.com.vn, tai cac diém giao dich va/hodac phuong thirc khac dugc SHB trién khai
tung thoi ky.

The customer undertakes to strictly comply with the Information Security Instruction issued by SHB when using the E-Banking service for

individual customers published at www.shb .com.vh and at transaction points and/or through other methods that SHB may implement
periodically.

1.5 Khach hang cam két s6 dién thoai ding ky Dich vu Ngan hang s6 ctia Khach hang 13 sb dién thoai chinh chu

va khi d6i s thué bao dién thoai, Smart OTP, USB Token, dién thoai bi mat cép, that lac hodc 10 thong tin
nhu: mat khau/bién phap xac thuc giao dich, mat khau dang nhap... Khach hang phai thong bio ngay véi
ngan hang dé duoc khoa dich vu va dén ngan hang dé diéu chinh thong qua tong dai 24/7 *6688/s6 dién
thoai khac theo thong b4o ciia SHB tung thoi ky hodc tai cadc diém giao dich cua SHB.

The Customer undertakes that he owns the registered phone number for E-banking service. In the event of change in phone number, Smart
OTP, USB Token, the loss and theft of phone or compromised information such as transaction password/authentication method, login

password... the Customer must immediately notify the bank to lock the service and to contact 24/7 hotline *6688/other hotline numbers as
announced by SHB from time to time or visit transaction points of SHB.

1.6 Viéc stra d61, bo sung, thay thé cac quy dinh, bi€u phi va cac dicu khoan, dic¢u kién li€n quan dén viéc dang

ky, thay doi va/hodc sir dung dich vu Ngan hang so s€ dugc SHB thong bdo thong qua mot/mot s6 cac
phuong thic nhu: bang van ban, thong bao trén phuong tién thong tin dai ching, trén cong thong tin cua
SHB tai dia chi www.shb.com.vn, tai cac diém giao dich cua SHB va/hoac cac phuong thirc khic dugc SHB
trién khai tirng thoi ky. Khéch hang duwong nhién dugc coi 1a chap thuan cac ndi dung stra doi, bo sung, thay
the noi trén khi tiép tuc str dung cac dich vu ma SHB cung cap.

Any amendments, supplements, or replacements to the regulations, fee schedules, and terms and conditions related to the registration,
modification, and/or use of SHB'’s digital banking services will be notified by SHB through one or more of the following channels: in writing,
via public media, on SHB's official website at www.shb.com.vn, at SHB transaction offices, and/or through other methods implemented by SHB

from time to time. By continuing to use the services provided by SHB, the Customer shall be deemed to have accepted such amendments,
supplements, or replacements.

1.7 Khach hang dong y rang: ) )
a) Tin nhan cia Dich vu Ngan hang s6 dugc coi la da gt cho Khéach hang néu viéc gui tin nay da duogc thuc

5 Ap dung ddi véi truong hop Khach hang ding ky sir dung dich vu Ngan hang sb
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hién béi nha cung cap dich vu
An e-banking service message is deemed to have been delivered to the Customer if the message has been sent by a service provider..

b) Dich vu Thong bdo s6 du tai khoan qua tin nhan SMS s€ khong guri tin véi cac giao dich: nhép 1ai tien gui
vao goc; chuyén khodn ca nhan gitra céc tai khoan trong SHB; va cac giao dich lién quan dén thu phi dich
vu hang thang (tin nhan SMS thu phi bién ddng so du tai khodn, tin nhan SMS thu phi nhac no ty dong, tin
nhan SMS thu phi Thong bao giao dich so tiet kiém/tién gui).

Account balance SMS notification will not include the following transactions: pay interest to the saving account; personal money transfers
between SHB accounts; and monthly SMS fee collection (account balance change, automatic payment reminder, savings book transaction)

c) SHB s& thong bao cho Khach hang vé bang chimg giao dich thanh toan thyuc hién thong qua dich vu Ngan
hang s6 theo mot/mot sd phuong thirc sau: Thong qua dich vu Ngan hang s6, Email, giri tin nhan SMS dén
Email/s6 dién thoai dang ky dich Ngan hang s6 cua Khach hang va/hodc cac phuong thirc khac duoc SHB
trién khai timg thoi ky.

SHB provides customers with payment details through the digital banking platform via one or more of the following channels subject to

customer's preferences: Alerts through the SHB digital banking platform, sent to the customer's registered email address, sent to the customer's
registered mobile phone number and/or additional channels as introduced by SHB from time to time.

SHB sé& huy phuong thirc xac thiue Smart OTP cua Khach hang néu trong vong 06 thang ké tir ngay kich
hoat, Khach hang khong phat sinh bat ky mot giao dich mét giao dich nao c6 sir dung phuong thirc xac thyc
la Smart OTP trén céc kénh Ngan hang s6 (Khi Khach hang giao dich lai s& thuc hién kich hoat lai dé dam
bao an toan cho Khach hang).

SHB will deactivate the customer's Smart OTP authentication if no transactions are made using Smart OTP on the digital banking platform
within 06 (six) months from the activation date. Upon the customer's next transaction, Smart OTP will be reactivated to ensure security

2. Trach nhiém ciia SHB khi cung cép dich vu
Responsibilities of SHB when providing services

2.1 SHB cung cap cho Khach hang Dich vu Ngan hang s6 theo dung yéu cau.
SHB provides Customer with E-Banking Services as required. ) .

2.2 SHB dam béo rang h¢ thong Dich vu Ngan hang s6 hoat dong 6n dinh, an toan va tuan thu cac quy dinh cua
phép luat lién quan dén viéc cung tng dich vu.
SHB ensures that the E-banking system operates stably, ssecurely and comglies with the provisions of law related to service provision.

2.3 SHB khong chiu trach nhiém do6i véi nhirng thiét hai, mat mat ctia Khach hang phét sinh trong qué trinh st
dung Dich vu Ngan hang s0 trir truong hop nhitng thiét hai, mat mat nay 1a do 161 co y cia SHB.
SHB shall not be liable for any loss incurred by the Customer during the use of E-banking services unless such loss is caused by SHB'’s
intentional fault.

2.4 Trong truong hop Khach hang mudn thu hoi, huy bo hoge sira doi giao dich da duge SHB xr ly, SHB & c6
ging bang moi bién phap dé thu hdi, huy bo, hodc sira d6i cac giao dich nay (nhung SHB van phai bao dam
tuan thi quy dinh cta phap luat c6 lién quan), SHB khong chiu trach nhiém vé bat cir thiét hai nao phat sinh
boi viée khong stra d6i hay khong huy bo duge cac 1énh SHB da xir 1y.

In the event that the Customer wishes to withdraw, cancel or modify a transaction that has been processed by SHB, SHB will make every effort

to withdraw, cancel, or modify these transactions (but SHB must ensure regulatory compliance), SHB shall not be liable for any damages
arising from failure to modify or cancel the processed orders.

2.5 SHB dugc quyén truy thu phi va tam nglmg cung cap dich vu trong truong hgp TKTT dang ky trich thu phi
cua Khach hang khong du so du dé thanh toan phi 02 thang lién tiép.
SHB is permitted to collect fees and suspend service in case the customer's current account does not have sufficient balance to pay the fee for
2 consecutive months.

2.6 SHB dugc quyén khoa, tam ngimg/ngimg, tam ngung/ngung, chim dut hodc tir chdi viée sir dung Dich vu
Ngan hang s6 theo mdt trong cac truong hop sau:
To have the right to block, suspend/cease, terminate or refuse the use of E-Banking services when deemed necessary to protect the interests of
related parties in the following cases:

a) Khach hang khong phat sinh giao dich nao thuc hién thong qua dich vu Ngan hang s trong vong 06 thang
dé bao vé quyén loi cta cac bén lién quan.
The customer has not made any transactions through E-Banking services within 06 months to protect the interests of related parties.

b) Thong tin KH cung cap khong day di/chua chinh xac/chua di co sd xac dinh chu thé tham gia hop dong;
The information provided by the customer is |ncomplete/maccurate/msuﬁlcnent to |dent|fy the subject of the contract;

¢) Khach hang thyc hién khong dung, khong day di cac yéu cau vé thi tuc thanh toan, 1énh thanh toan khong
hop 1, khong dung véi cac yéu td da dang ky hodc khong phu hop voi cac thoa thuan gitta Khach hang véi
SHB;

The Customer fails to fully comply with payment requirements, submits an invalid payment order, provides details that do not match the
registration information, or violates the terms agreed upon between the Customer and SHB

d) Khach hang khéng c6 du s6 du duoc phép st dung dé dam bao cho viéc thuc hién cac 1énh thanh toan;
The Customer has insufficient balance to execute the payment orders. .
e) KH vi pham quy dinh cia SHB hodc cta phap luat vé viéc mo, sir dung va quan 1y Tai khoan thanh toan;

The Customer violates SHB'’s regulations or legal provisions on account use and management.
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f)
9)
h)

i)

)

k)

Theo quyét dinh, yéu cau cta co quan nha nudc c¢6 thaim quyén;

As per the decision or request of a competent state authority.

Céc truong hop lién quan dén gia mao, gian 1an va ri ro;

Cases of forgery, fraud, or potential risk.

Truong hop SHB tam ngung Dich vu Ngan hang s6 dé bao tri/ nang cap;

In the event SHB temporarlly suspends the service for maintenance or upgrades

Trudng hop yéu cau giao dich ciia KH khong du cac yéu té dinh danh/xéac thuc/bio mét/an toan theo quy
dinh cia SHB.

In the event the customer's transaction request lacks sufficient identification information, authentication or security factors in accordance with
SHB's regulations.

Phat sinh cac truong hgp ma SHB c6 quyen phong tda, tam nging/ngimg, tam ngung/ngung, tir chbi giao
dich va/hodc cac bién phap han ché khac ddi voi TKTT theo Ban Diéu khoan va Diéu kién nay;

SHB reserves the right to block, temporarily suspend/suspend, refuse transactions, and/or impose other restrictions on the Current Account
under the following circumstances: as outlined in these Terms and Conditions

Céc trudng hop khac theo quy dinh ciia SHB nhdm bao vé quyén, loi ich cua KH va/hoic SHB hoic céc
truong hop khac theo quy dinh ctia phép luat c6 lién quan.

In cases determined by SHB to protect the rights and interests of the Customer and/or SHB, or as stipulated by relevant laws.

2.7 SHB s& thuc hién cac bién phap hop 1y dé dam bao duy tri hoat dong lién tuc cta hé théng cuia SHB nhim

phuc vu viéc khai thac va sir dung dich vy, thoi gian gian doan cung cap dich vu tbi da 4 gio/lan, tong thoi
gian gian doan cung cap dich vu trong mot nam (trir cac truong hop bat kha khang, bao tri/nang cap hé thong
hodc cac truong hop néu tai diém 2.8, 2.9 muc nay) duoc thong bao trén website/fanpage/kénh OA va cac
kénh truyén thong khac ciia SHB theo timg thoi ky.

SHB will take reasonable measures to ensure the continuous operation of its systems to support the delivery and use of services. The maximum
service interruption duration shall not exceed 4 hours per occurrence. The total service downtime in a year (excluding force majeure events,

scheduled maintenance/upgrades, or other cases as specified in Clauses 2.8 and 2.9 of this section) will be communicated via SHB'’s official
website, fanpage, OA channel, and other communication platforms from time to time.

2.8 SHB s& khong chiu bat cir trach nhiém phap 1y nao vé cac sy cd gay can trd, gian doan hodc 1am ngimg hoat

dong cua hé thdng Ngan hang s6 néu céc su ¢d d6 duge giy ra bai mot su kién bat kha khang theo quy dinh
tai Bi€u 1 Muc IV. Piéu khoan khac.

SHB shall not be held legally responsible for any incidents that disrupt, delay, or halt the operation of the digital banking system if those
incidents are due to a force majeure event as defined in Article 1, Section IV. Other terms.

2.9 SHB s& khong chiu trach nhiém ddi véi Khach hang vé nhing su ¢ do nguyén nhan k§y thuat thudc trang

3.1.

3.2.

4.1.

thiét bi ciia Khach hang hodc do cac nguyén nhan chi quan cting nhu khach quan do Khach hang gay ra do
quan 1y hay van hanh chuong trinh khong ding hudng dan, yéu cau vé str dung dich vu Ngan hang s6 caa
SHB.

SHB shall not be responsible to the Customer for any problems caused by technical failure of Customer's equipment or due to other subjective
as well as objective reasons caused by Customer due to the management or operation of the program that does not align with SHB's User
Manual for e-banking services.

Phi va thanh toan Phi

Fee and fee collection

Biéu phi: Theo biéu phi hién hanh ciia SHB.

Fee schedule: in accordance with SHB'’s applicable fee schedule

Thanh toan: Viéc thanh toan cac loai phi dugc thyc hién ghl no trén Tai khodn thanh toan cua khach hang

da dang ky. Néu Tai khoan thanh toan dang ky khong di tién dé SHB thyc hién thu phi, SHB c6 quyén thuc
hién truy thu phi tir cac tai khoan thanh todn cua khach hang hién c6 tai SHB.

Payment: The payment of fees will be debited from the customer's registered current account. If the registered current account does not have
sufficient funds for SHB to collect the fees, SHB reserves the right to collect the fees from any other current accounts held by the customer at
SHB.

Cac bién phap xéac nhan giao dich

Transaction authentication medthods

SHB 4p dung céc bién phap xdc nhdn giao dich theo ting loai khach hang, loai giao dich, han mutrc giao
dich theo dénh gia rui ro cua SHB va quy dinh ciia Ngan hang nha nudc ting thoi ky, bao gdbm cac bién
phap:

SHB applies transaction authentication methods based on the customer type, transaction type, and transaction limits, in line with SHB's risk
assessment and the regulations of the State Bank of Vietnam from time to time. These methods include:

Xéc nhan bang mat khau: La bién phéap xéc nhén giao dich bang ma khoa bi mat (password) — 1a chudi ky
tw str dung dé truy cap vao kénh Ngan hang sb ciia SHB. Truong hop nhap sai mat khau lién tiép qua s6 lan
quy dinh cia SHB trong tung thoi ky (nhu'ng khong qua 10 1an), Khach hang s& bi khoa tai khoan g1a0 dich
dién tur dé truy cap vao kénh Ngan hang s6 cia SHB va chi dugc SHB m¢é khoa khi Khach hang yéu cau va
SHB di kiém tra Khach hang trugc khi thuc hién, dam bao chdng gian 1an, gid mao.
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Password Authentication: This is a method of transaction authentication using a secret password — a string of characters used to access
SHB'’s digital banking platform. If the password is entered incorrectly more than the number of times specified by SHB from time to time (but
no more than 10 attempts), the customer’s electronic banking account will be locked, restricting access to SHB'’s digital banking services.
Reactivation will only be granted upon the customer’s request and after SHB has completed the necessary verification procedures to ensure
security and prevent fraud or identity impersonation.

4.2. 2. Xéc nhan bang Soft OTP loai ning cao (sinh ra bdi Smart OTP): La bién phap x4c nhan giao dich bang

ma OTP dugc sinh ra boi ing dyng Smart OTP dugc xay dung va quan 1y boi SHB, duoc cai dit trén dién
thoai di déng/may tinh bang/thi€t bi thong minh cia Khach hang de thyc hién céc giao dich tai chinh trén
kénh Ngan hang s6 SHB. Truong hop nhap sai ma mé khoa cua Smart OTP lién ti€p qua s6 1an quy dinh
cua SHB trong tirng thoi ky (nhu’ng khong qua 10 lan) Khach hang s€ bi khoa chiic nang thuc hién xac
nhén giao dich bang hinh thirc nay va chi dugc SHB mé khoa khi Khach hang yéu cau va SHB da kiém tra
Khach hang trudc khi thye hién, bao dam chong gian 1an, gia mao

Enhanced Soft OTP Authentication (generated via Smart OTP): This method involves transaction authentication using a One-Time Password
(OTP) generated by the Smart OTP application developed and managed by SHB. The app is installed on the customer’s mobile phone, tablet,
or smart device and is used to perform financial transactions via SHB'’s digital banking platform. If the Smart OTP unlock code is entered
incorrectly more than the number of times allowed by SHB from time to time (but no more than 10 attempts), the customer’s ability to
authenticate transactions using this method will be locked. Reactivation will only be granted upon the customer’s request and after SHB has
completed the necessary verification procedures to ensure security and prevent fraud or identity impersonation.

4.3.X4c nhan khép ding thong tin sinh tric hoc: La bién phép x4c nhan giao dich bang nhung thudc tinh vat ly,

dic diém sinh hoc c4 biét va 6n dinh ctia mot ngudi dé nhan dién, phan blet ngudi ndy voi ngudi khac. SHB
ap dung sinh tric hoc 1a khuén mat cia khach hang da thyc hlen ddi chiéu khép ding theo quy dinh cua
Ngan hang nha nudc. Truong hop xé4c nhan bang hinh thirc kh0’p dung thong tin sinh tric hoc sai lién tiép
qua s6 1an quy dinh ctia SHB trong ting thoi ky (nhung khong qué 10 lan) Khach hang sé& bi khoa chure
nang thyc hién x4c nhan giao dich bang hinh thirc nay va chi dugc SHB m& khoa khi Khach hang yéu cau
va SHB d3 kiém tra Khach hang trudc khi thyc hién, bao dam chng gian l4n, gia mao

Biometrics: Are the physical attributes, unique and stable biological characteristics of a person to identify and distinguish one person from
another. SHB applies biometric authentication using the customer's facial recognition in accordance with regulations issued by the State Bank
of Vietnam. In cases where biometric authentication fails consecutively more than the number of attempts specified by SHB from time to time
(but no more than 10 attempts), the customer’s ability to authenticate transactions using this method will be locked. Reactivation will only be
granted upon the customer’s request and after SHB has completed the necessary verification procedures to ensure security and prevent fraud
or identity impersonation.

4.4. Va céc bién phap xac thuc khic dugc trién khai timg thoi ky.

And other authentication methods from time to time
Rui ro va xtr 1y rui ro
Risks and risk handling

5.1. Hai bén sé& khong chiu bat ctr trach nhiém phap 1y nao vé cac su co gay can trd, gidn doan hodc lam nguing

hoat dong cuia hé thong Ngan hang s6 néu cac su co d6 duoc gay ra boi mot su kién bat kha khang nam
ngoai tam kiém soat, phong ngtra va du kién cua céc bén. Su kién bat kha khang 1a sy kién gy ra su c6 can
trd mot Bén thyuc hién nghia vu hop 1y ciia bén d6 bao gdbm va khong gioi han tdi sét danh, hoa hoan, 1 lut,
bai cong, dinh cong, chién tranh, hodc do bén thir ba khong tham gia hop dong gay nén (su cove dlen vien
thong), hodc do nguyén nhan gy nén boi luat phap, tuyén bd hay quyét dinh cta Chinh phu.

Neither Party shall be held liable for any incident that disrupts, interrupts, or halts the operation of the Digital Banking system if such incident
is caused by a force majeure event beyond the Parties' control, prevention, or reasonable anticipation. A force majeure event refers to any
occurrence that prevents a Party from fulfilling its obligations, including but not limited to lightning, fire, flood, strikes, labor disputes, war,
actions by third parties not involved in the contract (such as power or telecommunications failures), or legal requirements, declarations, or
decisions issued by the Government.

5.2. SHB s¢ khéng chiu trach nhiém d6i v6i Khach hang vé nhiing su ¢d do nguyén nhan k§/ thuat thudc trang

1.

thiét bi ciia Khach hang hodc do cac nguyen nhan cht quan do Khach hang gay ra do quan ly hay van hanh
chuong trinh khong ding Huéng dan st dung dich vu Ngan hang s6 ctia SHB.

SHB shall not be liable to the Customer for any incidents arising from technical issues with the Customer's equipment or due to the Customer's
failure to manage or operate the system in accordance with the SHB Digital Banking Service User Guide.

I11.PIEU KIEN VA PIEU KHOAN PHAT HANH VA SU DUNG THE GHI NQ ©

CONDITIONS AND TERMS FOR DEBIT CARD ISSUANCE AND USAGE
Quy dinh chung vé sir dung thé

6 Ap dung d6i v6i truomg hop Khach hang dang ky mo thé ghi no
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General terms on debit card usage
1.1 Thoi han hi¢u lye Thé: 13 thoi han Thé c6 thé sir dung dugc, trir truong hop Tai khoan lién két Thé bi dong
va/hodc cac truong hop SHB huy hi¢u luc cia Thé theo quy dinh phap luat va/hoac theo cac thoa thuan gitra
Khéch hang va SHB.

Card Validity: is the period during which the Card can be used, unless the Card linked account is closed and/or SHB cancels the Card's validity
in accordance with the law and/or agreements between Customers and SHB.

1.2 Pham vi str dung Thé/Card usage::

a) Theé dugc stir dung dé thuc hién cac Giao dich thé theo thoa thuan gitra Khach hang véi SHB
The card is used to make Card Transactions as agreed between the Customer and SHB

b) Thé dugc st dung dé thanh toan tién mua cac hang héa, dich vu hgp phéap theo quy dinh cta phap luat Viét
Nam, bao gdom ca trudng hop mua hang héa, dich vu & nudc ngoai "
The card is used to make payment for the purchase of legal goods and services in accordance with Vietnamese law, including purchase of goods
and services abroad

¢) Chii Thé Phy du6i 15 tudi khong dugc rit tién mét va chi dugc sir dung thé dé thanh toan hang héa, dich vu
hop phéap va phu hop voi pham vi stt dung thé da xac dinh theo thdéa thudn bang van ban gitta TCPHT va
Chu Thé Chinh.

Supplementary Cardholders under 15 years old are not allowed to withdraw cash and may only use the card to purchase legal goods and
services, in accordance with the usage terms specified in the written agreement between the issuing bank and the Primary Cardholder.

d) Chu Thé c6 thé sir dung thong tin Thé va théng qua viée sir dung cac yéu t6 xac thuc Chit Thé nhu sé PIN
va/hoac s6 CVV2/CVC2 va/hoac OTP dé thuc hién Giao Dich Thé Truc Tuyén va cac giao dich khéc theo
dang ky voi SHB (viéc dang ky d€ st dung céac giao dich nay tuan theo quy dinh ctia SHB tirng thoi ky).
Chu Thé nhan thire day du rui ro va hoan toan chiu trach nhiém doi véi cdc giao dich da dugc thuc hién bang
viéc str dung céac yeu to xac thuyc Chu Thé néu trén, dong thoi chiu trach nhiém bdo mat cac yeu to xac thuc
Chu Thé.

Cardholder may also use Card information and through the use of Cardholder authentication factors such as PIN number and/or CVV2/CVC2
number and/or OTP to perform Online Card Payment and other transactions as registered at SHB (the registration to use these transactions is

subject to SHB's regulations from time to time). The Cardholder is fully aware of the risks and is fully responsible for the above transactions
and securing the Cardholder's authentication factors.

1.3 Han murc giao dich Thé: Han muc giao dich The bao gdm han murc thanh toan, han mirc rat tién mit (bao
gom han murc rit ngoai & tlen mat tai nudc ngoai) va cac han mirc khac theo quy dinh ctia SHB. Chu Thé
c6 thé yéu cau thay d6i mot sb han muc giao dich Thé trong qua trinh str dung theo quy dinh cia SHB qua
Hotline 24/7 hodc kénh Ngan hang s6 SHB. Tuy thudc vao chinh sach cia SHB trong tung thoi ky, SHB c6
thé thay doi, bo sung cac han muc giao dich Thé. SHB s€ thong bado cho Chu thé cac diéu chinh nay qua
email hodc cong bo cong khai trén cong thong tin cia SHB tai dia chi www.shb.com.vn, tai cac diém giao
dich va/hoac phuong thirc khac dugc SHB trién khai tirng thoi ky.

Card transaction limit: Card transaction limit includes payment limit, withdrawal limit (include withdrawal limit in foreign countries) and other
limits as prescribed by SHB. Cardholder can request to change some Card transaction limits during use in accordance with SHB's regulations
via 24/7 Hotline or SHB e-banking channel. Depending on SHB's policy from time to time, SHB may change and supplement Card transaction

limits. SHB will notify the Cardholder of these adjustments via email or publish at www.shb.com.vn and at transaction points or under other
agreements between SHB and the Customer (if any).

1.4 Truy van sd du Tai khoan lién két the, lich st Giao dich thé va cac thong tin can thiét khac: Cha Thé c6 thé
truy van thong tin vé s6 du Tai khoan lién két Thé, lich st Giao dich thé hoac cac thong tin can thiét khac
qua cac kénh nhu: Tai cdc may giao dich tu dong; Tai Diém giao dich trong gi¢ 1am viéc; lién h¢ t&1 Hotline
24/7; qua dich vu Ngan hang s6 cua SHB va/hoac cac phuong thirc khac dugc SHB trién khai tirng thoi ky.
Make query about Card Transaction history and other necessary information: through channels such as: ATMs; Transaction Point during
working hours; 24/7 Hotline number or SHB's e-banking service.

2 Céc hanh vi bi cAm/ Prohibited acts

2.1 Lam, sir dung, chuyén nhuong va luu hanh Thé gia.
Make, use, transfer and circulate Counterfeit Cards.

2.2 Thyc hién, t6 chirc thuc hién hoac tao diéu kién d€ nguoi khac thyce hién cac hanh vi Giao Dich Thé gian
lan, gia mao; giao dich thanh todn khong tai DPVCNT (khong phat sinh viéc mua ban hang hda va cung ung
dich vu).

Perform, organize or facilitate others to perform fraudulent or counterfeited card transactions; invalid transactions at card merchants (no
actual purchase and sale of goods and provision of services).

2.3 Lay cap, thong dong dé ldy cap thong tin The; tiét 10 va cung cép thong tin Thé, Chu Thé va giao dich Thé
khong dung quy dinh cia phap luat.
Steal or co-operate with others to steal Card information; disclose and provide Card, Cardholder and Card transaction in contravention of the
law.

7 Cian ctr Khoan 5 Piéu 16 vé “Pham vi str dung Thé” Thong tu s6 18/2024/TT-NHNN ngay 28/6/2024 ctia Ngan hang Nha nudc Quy
dinh v& hoat d(}ng Thé n%én ha‘m%.
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2.4 Xam nhap hodc tim cach xam nhép trai phép, pha hily chuong trinh hodc co s¢ dit liéu ctia hé thong phat

hanh, thanh toan Thé, chuyén mach Thé, bu trur dién tir giao dich Thé.
Hack or attempt to illegally hack, destroy the program or database of the Card issuance and payment system, Card switching system, and
electronic clearing system.

2.5 St dung Thé dé thuc hién cac giao dich cho cac muc dich rua tién, tai tro khing bd, lira dao, gian lan va cac

hanh vi vi pham phap luat khac.

Use the Card to make transactions for the purposes of money laundering, terrorist financing, scam, fraud and other illegal acts

2.6 Cac hanh vi khac theo quy dinh tai diéu 5, Muc I — Quy dinh mo va st dung TKTT

Other acts as prescribed in Article 5, Section | - Regulations on opening and using payment accounts

2.7 Céc hanh vi bj cAm khéc theo quy dinh phép luat va SHB trong ting thoi ky.

3

Other prohibited acts as prescribed by law and SHB from time to time.
Thu hoi Thé, cham dit sir dung thé (hiy hiéu luc cia thé):
Card revocation, termination of card use (card invalidation)

3.1 Thé bj thu hdi trong cac trudng hop sau®

a)
b)

c)
d)

f)
9)
h)

)
K)

The Card shall be revoked in following cases:

Theé gia/Counterfeit card .

Thé str dung trai phép/unauthorized use of the card.

Phuc vu cong tac dicu tra, xur 1y tdi pham theo quy dinh cua phap luat./Serve the investigation and handling of crimes in
accordance with the provisions of law. ) . )

SHB c6 co s¢ nghi ngd Chu Thé c6 lién quan dén rura tién, tai trg khung bo, hanh vi vi pham phap luat, truc
lgi tra soat khicu nai Thé hodc Chu Thé 1a cac doi tugng thudc danh sach den, danh sach to chirc, ca nhan bi
chi dinh theo quy dinh cia phap luat vé phong, chong phd bién vii khi hiy diét hang loat; danh séach t6 chirc,
ca nhan lién quan dén khung bo, tai tro khung bo theo quy dinh ctia phap luét vé phong, chong khiing bo va
cac danh sach phong chong rira tién khac dugc SHB ap dung trong tirng thoi ky.

Upon grounded suspicion that the Cardholder is involved in money laundering, terrorist financing, law violations, profiteering from trace
requests, or is the blacklisted subject, institution and individual in accordance with the provisions of prevention and profileteration of weapons
of mass destruction; in terrorism and terrorist financing list in accordance with the law on anti-terrorism and other lists of anti-money
laundering applied by SHB from time to time.

Thé phat sinh giao dich gian 1an, giad mao, hoac SHB nghi ngd Chu Thé ¢6 cac hanh dong gian lan, gid mao
hoac truc loi.

In the event of fraudulent transactions or on suspicion that the Cardholder carries out fraudulent, forgery or profiteering activities.

Theo yéu cau cua cac co quan Nha nude ¢6 tham quyeén.

At the request of the competent authorities.

Chu Thé vi pham bat ctr hgp dong, cam két, thoa thuan nao da ky véi SHB.

Cardholder breaches any contract, commitment or agreement signed with SHB .

Chu Thé va thong tin Thé thudc danh sach cam van cia NHNN, cua cac t6 chirc quoc té€ va cia SHB hoac
thudc pham vi han ché giao dich theo chinh sach cua SHB tung thoi ky.

Cardholder and Card information are in the list of embargoes of the State Bank of Vietnam, international organizations and SHB or transaction
restrictions in accordance with SHB's policy from time to time .

SHB phat hién thong tin do Chu Thé cung cap cho SHB la khong chinh xéc, khong trung thuc, sai su that.
Upon discoverin’g that ;he information provided by tbe Ca,rdholdgr to SHB is inaccurate.

Chu Thé chét, mat tich hodc bi tuyén bo chét, mat tich.

The Cardholder dies, goes missing or is declargd dead or missing. ,

SHB phat hién Chu Thé s dung gidy to gid, mao danh dé phat hanh thé hodc str dung thé cho muc dich Iura
ddo, gian 1an hoac cac hoat dong bat hgp phap khac.

SHB identifies that the cardholder is using counterfeit documents or impersonating someone to obtain cards, or is using the card for fraudulent,
deceptive, or other illegal activities. . .

Céc truong hop khac theo quy dinh tai Ban Diéu khoan va Diéu kién nay, quy dinh cua SHB, cua TCTQT
va phap luat.

Other situations as outlined in the General Terms and Conditions, SHB regulations, the policies of the International Card Organization, and
applicable laws.

3.2 Cham dirt st dung thé

a)

b)

Termination of card use

Quyén cham dit sir dung thé ctia Chu Thé: Chu thé c6 quyén yéu cau cham dut sit dung Thé bang cach gui
dé nghi cham dut sir dung Thé theo mau dén SHB va thuc hién céc thi tuc o lién quan theo quy dinh cua
SHB dé thuc hién cham dut sir dung The.

Cardholder's right to end card use: The cardholder has the right to request the termination of card use by submitting a termination request in
the specified format to SHB and completing the necessary procedures in accordance with SHB's regulations.

Quyén cham dit str dung thé cia SHB.

8 Piéu 7 Thong tu 18/2024/TT-NHNN
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4

SHB’s right to terminate card use

i. Thé da hét han str dung nhung Chu Thé khong c6 yéu cau gia han thoi han st dung thé.
The card has expired, and the cardholder has not requested an extension of its validity.

ii. Truong hop thé bi mat cap that lac va Chu Thé khong dé nghi phat hanh lai thé.

The card is lost or stolen, and the cardholder has not requested a replacement.

ili. Chu Thé khong nhan Thé sau 90 ngay ké tir ngay SHB thong bao chap nhan phat hanh Thé cho Chu
Thé.

The cardholder fails to receive the card within 90 days of SHB notifying them of the card's issuance approval.

iv. SHB phat hién Chu Theé stir dung giay to gia, mao danh dé phat hanh thé hoac st dung thé cho muc
dich Iira ddo, gian 1an hodc cac hoat dong bat hop phéap khac (bao gdm nhung khong gidi han la: Chu
Thé thuc hién cac giao dich gid mao, cho ngudi khéac sir dung Thé, c6 tinh khai bao sai thong tin chi
tiét ca nhan hodc gid mao giay to khi dé nghi phat hanh thé va hodc trong qua trinh str dung thé,...).
SHB discovers that the cardholder is using counterfeit documents or impersonating someone to obtain the card, or is using the card for

fraudulent, deceptive, or other illegal activities (including but not limited to: making fraudulent transactions, allowing others to use the
card, intentionally providing false personal information, or forging documents when requesting the card or during its use).

v. Bét ky truong hop nao khac ma SHB théy can thiét nhdm muc dich bao vé an toan, bao mat trong viéc
st dung Thé hoac nham muc dich bao v¢ quyén lgi cua Chu Thé va/hoac SHB va/hodc cac bén c6 lién
quan.

Any other situations that SHB considers necessary to ensure the safety and security of card usage or to protect the rights of the
cardholder, SHB, or related parties.

vi. Cac truong hop khac theo quy dinh tai Ban Diéu khoan va Piéu kién nay, quy dinh ctia SHB, cua
TCTQT va phap luat.
Other circumstances as outlined in these General Terms and Conditions, SHB regulations, the policies of the International Card
Organization, and applicable laws.

Khé6a/Tam kho6a, tam ngirng/ngirng, tam ngung/ngung, tir chdi giao dich Thé hoic cac bién phap han
ché doi voi Thé
Lock/Temporarily lock, suspend/cease, refuse Card transactions or other restrictions on the Card

4.1 Thé c6 thé bi khoa/tam khoa, tam nglg/nging, tam ngung/ngung hoic cac bién phap han ché trong céac

a)

b)

d)

f)

truong hop sau:

The Card may be locked/temporarily locked, suspended/discontinued or restricted in the following cases:

Chu Thé c6 thong bao véi SHB ve viée tam khoa hodc ap dung cac bién phap néu trén doi véi Thé trong
thoi gian nhat dinh bang mdt trong céc hinh thure lién lac gom: Tong dai Cham soc Khach hang, tai quay
giao dich hodc dudi bat ky hinh thirc nao khac do SHB quy dinh tirng thoi ky. Thé b s€ chi dugc mé lai/tiep
tuc giao dich theo yéu cau cua Chu Thé va dugc SHB chap thuén.

The Cardholder may notify SHB to temporarily suspend or apply the above restrictions on the Card for a certain period of time by either making

call to Call Center or filing at transaction counters, .... Card suspended at the request of the Cardholder will only be reactivated at the request
of the Cardholder from time to time and approved by SHB .

SHB phat hién c;ic giao dich nghi ngo, gid mao, gian 1an hoac cé d4u hiéu thyc hién cac hanh vi vi pham
phap luat, cac To6 chuc Thé thong bao The bi nghi ngo 10 thong tin, s€ chi dong tam khoa Thé va lién lac
thong bao cho Chu Thé.

Upon discovering suspicious and fradulent transactions or receipt of notification of compromised cards from Card Networks, SHB shall
temporarily suspend the card and then inform the Cardholder of such suspension.

Khi ¢6 co s& nghi ngd giao dich lién quan dén rira tién, tai tro khung bd, hanh vi vi pham phép luat, truc loi
tra soat khi€u nai hoac Chu Thé 1a cac doi tugng thudc danh sach den, danh séch t6 chirc, ca nhan bi chi
dinh theo quy dinh ctia phép luat vé phong, chong pho bién vii khi huy di€t hang loat; danh sach to churc, ca
nhan lién quan dén khung bo, tai trg khing bo theo quy dinh cua phap luat vé phong, chong khing bo va
cac danh sach Phong chong rtra tién khac dugc SHB ap dung trong tirng thoi ky.

Upon grounded suspicion that the Cardholder is involved in money laundering, terrorist financing, law violations, profiteering from trace
requests, or is the blacklisted subject, institution and individual in accordance with the provisions of prevention and profileteration of weapons

of mass destruction; in terrorism and terrorist financing list in accordance with the law on anti-terrorism and other lists of anti-money
laundering applied by SHB from time to time.

Chu Thé nhap sai ma PIN 03 1an khi thuc hién giao dich va/hodc s6 1an khac theo quy dinh ctia SHB tirng
thoi ky.

Cardholder enters PIN code incorrectly 03 times during the transaction and/or certain times as prescribed by SHB from time to time.

Chu Thé dang c6 cac khoan cap tin dung bi qué han tai SHB.

Cardholders have overdue loans at SHB.

SHB nhén dugc bét ky théng béo, 1énh, yéu cau, quyét dinh cua Co quan Nha nudc c6 thim quyén (bao
gém nhung khong gid1 han 1a Co quan thué, Co quan canh sat didu tra, Toa an, Vién kiém sat, Co quan Thi
hanh an,. ..) V€ viéc yéu cau tam khoa, phong toa, ké bién, cam gitr, cAm giao dich hodc cac bién phap han
ché khac d01 v6i Thé hodc Tai khoan lién két Thé cua Chu Thé hodc cac tai khoan khac caa Chu Thé tai
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9)

h)
i)
)
K)

m)

SHB (bao gdbm nhung khong gidi han 13 cac tai khoan thanh toén khac ciia Chii Theé, sb tiét kiém, hop dong
tién gui c6 ky han, tai khoan thanh todn chung véi bén thir ba; néu nhu SHB xét thay 1a can thiét).

Upon receipt of any notice, order, request, decision of a competent authority (including but not limited to Tax Authority, Police Investigation
Agency, Court, Procuracy, Judgment enforcement agency, foreign jurisdiction/arbitration, ...) that requests blockage, distraintment, seizure,
restriction, transaction ban applied to Card or Card-linked Accounts (including but not limited to other current accounts of the Cardholder,
savings books, term deposit contracts, joint current accounts with third parties; if SHB deems it necessary)

Thé chi duogc sir dung dé thuc hién giao dich thé bang phuong tién dién tir khi da hoan thanh viéc doi chiéu
dam bao khop ding giay to tuy than va thong tin sinh trac hoc cta chu thé voi:

A card can only be used to perform card transactions using electronic means when the comparison has been completed to ensure the correct
matching between the cardholders identification documents and biometric information and:

i.  Dit liéu sinh tric hoc duoc luu trong bd phén luu trit thong tin dugc ma hoa cta the can cude cong dan
hoic thé cin cude da dugc xac thuc chinh xéc 14 do co quan Cong an cip hodc thong qua xéc thuc tai
khoan dinh danh di¢n tir cia nguoi d6 do H¢ thong dinh danh va xac thuc dién tir tao 1ap; hoac
Biometric data that is stored in the encrypted data storage unit of his/her citizen ID card or ID card which has been certified to be issued
by the police or to be accurate via verification of his/her electronic identification account created by the Electronic Identification and
Authentication System; or

ii. Dr liéu sinh trac hoc da dugc thu thap va kiém tra (dam bao s khop dang gitra dit liéu sinh trac hoc
cua nguodi d6 voi dir liéu sinh trac hoc trong bg phén luu trit thong tin dugc ma hoa cua thé can cude
cong dan hoac thé can cudc da dugce xac thuc chinh xac 1a do co quan Cong an cap hodc vdi dir lidu
sinh trac hoc ctia nguoi d6 thong qua xéc thuc tai khoan dinh danh dién tir do H¢ thong dinh danh va
xac thuc dién tir tao 1ap); hoac
Biometric data that has been collected and checked (ensuring the correct matching between the biometric data of the cardholder and
the biometric data stored in the encrypted data storage unit of his/her citizen ID card or ID card which has been certified to be issued

by the police or to be accurate via verification of his/her electronic identification account created by the Electronic Identification and
Authentication System or

iii.  Dir liéu sinh tric hoc dugc thu thap thong qua gip mat tryc tiép nguoi d6 ddi véi trudng hop 1a nguoi
nudc ngoai khong sir dung danh tinh dién tir, nguoi gée Viét Nam chua xac dinh dugc qudc tich; hodc

Biometric data collected during an in-person meeting with the Customer or the Customer's legal representative/guardian, in the case of
a foreign Customer who does not use an electronic identity, or a Vietnamese individual whose nationality has not yet been determined

Iv. D li€u sinh trac hoc cua nguoi d6 dugc luu trong Co so dir li€u quoc gia vé dan cu trong truong hop
st dung thé can cudc cong dan khong c6 bo phan Iuu trir thong tin dugc ma hoa.
The cardholder’s biometric data that is stored in the National Population Database in the case where the cardholder’s citizen |D card
does not have an encrypted data storage unit.

Gidy to tly than, gidy to chimg minh thoi han cu trii tai Viét Nam ctia khach hang hét hiéu luc.

Customer's identity documents and documents proving their residence in Vietnam have expired.

Chu thé vi pham cac quy dinh cia SHB trong cac thoa thuan gitra chu thé voi SHB.

Cardholder violates SHB's regulations in, agreements between cardholder and SHB. )

Thé bi nghi ngo thanh toan khong, giao dich gian 1an theo cac dau hiéu dugc SHB quy dinh tirng thoi ky.
Card is suspected of fraudulent payments or transactions accordlng to S|gns specified by SHB from time to time.

Truong hop SHB phat hién c6 dau hiéu mat an toan v¢ giai phap cong ngh¢ hodc cac truong hop can ngay
lap ttc tam dimng cung cap dich vu dé nang cép, chinh stra, hoan thién cac giai phap cong nghé.

In case SHB detects signs of insecurity in technological solutions or cases where it is necessary to immediately suspend service provision to
upgrade, modify, or refine those solutions.

Céc truong hop khéc theo quy dinh tai Ban Diéu khoan va Piéu kién nay, quy dinh cia SHB, ctia TCTQT
va phap lut.

Other cases in accordance with these General Terms and Conditions, regulations of SHB, of the International Card Organization and the law.
Thoi han tam khoéa hoac 4p dung cac bién phap néu trén doi véi Thé: Theo quyét dinh ciia SHB tuy tung
trurong hop cu thé.

Duration for Card supsension or restriction: shall be determined by SHB on a case-by-case basis.

4.2 Thé do SHB phat hanh bi tir chdi thuc hién giao dich trong cac trudng hop sau day:

a)

b)

c)
d)

The Card issued by SHB may be declined during transactions in the following cases:

Str dung Thé dé thuc hién cac giao dich Thé bi cam theo Diéu 2 Muc III hodc theo quy dinh cta phap luat
theo tirng thoi ky.

Using the Card to make prohibited transactions as stated in Article 2 Section 3 of these Terms and Conditions or as prescribed by law from
time to time

Thé gia hoac c6 lién quan dén giao dich gian 1an, gia mao, giao dich thanh todn khong tai PVCNT (khong
phat sinh viéc mua ban hang hoa va cung tng dich vu).

Counterfeit card or involvement in fradulent transactions and fake transactions at merchants (no acutal purchase and sale of goods or
provision of services). )

Thé¢ da dugc Chu Thé thong bao bi mat.

Card was reported loss by the Cardholder.

Thé hét han st dung hodc Thé hong.
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f)
9)

h)

)

k)

Expired Card or Damaged Card. )

The bi khoa/tam khoa, tam ngung/ngirng, tam ngung/ngung hodc cac bién phap han ché giao dich khac theo
Khoan 4.1 Diéu nay.

Suspended Card

Thé da bi SHB thu hoi va/hodc cham dut st dung Thé.

Card is terminated in accordance with SHB's regulations from time to time.

Thé chua kich hoat hodc Thé bi khoa boi Chu Thé hodc SHB hoac Chu Thé nhép sai cac thong tin bado mat
hoac da nhap sai cac thong tin ndy qua so lan quy dinh.

Card has not been activated or Card is suspended by Cardholder or SHB or Cardholder has entered incorrect security information or entered
this information incorrectly more than ghe specified number of times.

Chu Thé khong thanh toan day du cac khoan cap tin dung, 1ai hodc phi dugc niém yét tai quay giao dich
hoac cong bod cong khai trén trang thong tin chinh thirc cua SHB.

Cardholder fails to fully pay loan, interest or fees listed at transaction counters or published on SHB's official information channel

Khi ¢6 nghi ngo vé tinh trung thuc, myc dich giao dich cua Chu The theo quy dinh phap luét vé phong,
chdng rira tién, tai tro khing bd, lira ddo, gian 1an va cac hanh vi vi pham phap luat khac.

When there is doubt about the authentmty and purpose of the Cardholder's transactions in accordance with the law on prevention and combat
of money laundering, terrorist financing, scam, fraud and other violations of the law.

Chu Thé vi pham quy dinh cua Ngan hang Nha nudc, cac quy dinh cuia SHB, TCTTT hoac cac thoa thuan
gitra Chu Theé v6i SHB

The Cardholder violatqs regulations of the State Bar)k, regulgtions of SHB, TTTTTT or agreements between the Cardholder and SH’B.

Tai khoan lién két Thé khong c6 du s6 du dé thuc hién giao dich Thé va/hodc Tai khoan lién két Thé bi
phong toa va/hodc céc truong hop khac dan dén TKTT khong thuc hién dugc giao dich theo yéu cau cia Co
quan Nha nudc c6 tham quyén va’hodc thda thudn gitra Chu Thé va SHB.

Card linked account does not have sufficient balance to make Card transactions and/or Card linked account is blocked at the request of a
competent authority and/or Card linked account is temporarily suspended in accordance with agreement between the Cardholder and SHB.
Céc truong hop khéc theo quy dinh ctia SHB va phép luat.

Other cases as prescribed by SHB and the law.

Xt ly trong trudng hgp mat Thé hodc 1§ thong tin Thé®

Handling in cases of lost Card or compromised Card information.

5.1 Khi mat Thé hodc 16 thong tin Thé, Cha Thé phai théng bao ngay cho SHB qua kénh Téng dai cham sdc

Khach hang/hodc tai quiy giao dich cuia SHB. Ddi véi thong bao yéu cau ciia Chu Thé qua kénh Tong dai
chdm s6c Khach hang, SHB chi khda Thé khi Chu Thé tra 161 dugc cac cau hoi nhan dang thong tin Chu
Thé hodc cac truong hop khac theo quyét dinh cua SHB.

When the Card is lost or the Card information is compromised, the Cardholder must immediately notify SHB via calling to Call Center or

visiting SHB's transaction counters. For the Cardholder's request notice via the Customer Care Center, SHB will only suspend the Card when
the Cardholder can answer the Cardholder 's information identification questions or other cases as determined by SHB.

5.2 Khi nhén dugce thong bao cua Chu Thé, SHB s thuc hién ngay viéc khoa trang thai The va phdi hop voi cac

bén lién quan dé thyc hién cac bién phap nghiép vu can thiét nham ngan chan céc thiét hai co thé xay ra,
dong thot thong bao lai cho Chu Thé. Thoi han SHB hoan thanh vig¢e xtr Iy thong bao nhan dugc tir Chu Thé
khong qua 05 ngay lam viéc doi voi Theé co BIN do Ngan hang Nha nudc cap hodc 10 ngay lam viéc doi véi
Thé c6 BIN do TCTQT cap ké tir ngay nhan dugc thong bao ctia Chu Thé.

Upon receiving the Cardholder's notice, SHB will immediately suspend the Card and coordinate with related parties to take necessary measures
to preven possible loss and notify the Cardholder. the Cardholder. From the date receiving the Cardholder's notice, SHB shall investigate the

notice within maximum 05 working days for Card’s BIN issued by the State Bank of Vietnam or maximum 10 working days for Card’s BIN
issued by Card Networks.

5.3 Chi1 Thé phai chiu trach nhiém dbi voi toan b rii ro hay t6n that xay ra tir cic giao dich Thé néu chu Thé

chua théng bao v6i SHB vé viéc mat Thé hodc 16 thong tin Thé, hodc di thong bao nhung chwa cung cap
day du thong tin nhan dang chu Thé theo yéu cau cia SHB, hodc trong thoi gian SHB dang thuc hién xur ly
thong bao theo quy dinh tai Khoan 5.1, Khoan 5.2 Dicu nay.

The Cardholder shall be liable for all risks or losses arising from Card transactions if the Cardholder fails to inform SHB of the Card loss or

disclosed Card information or fails to provide sufficient Cardholder identification information at the request of SHB, or during the period SHB
is processing notices as prescribed in Clause land Clause 2.

5.4 Trong truong hop Thé bi g1 dung, trach nhiém cua cac bén ddi voi thiét hai xay ra dugc xac dinh nhu sau:

a)

In case the Card is misused:

Chu Thé chiu trach nhi€ém néu vi pham cac cam két, nghia vu cua Chu Thé dugc quy dinh tai Hop dong va
Ban Biéu khoan va Diéu kién nay;

The Cardholder shall be liable for any loss arising from breach of the Cardholder's commitments and responsibilities as specified in these
General Terms and Conditions;

b) SHB chiu trach nhiém néu SHB vi pham cam két, nghia vu cia SHB dugc quy dinh tai Hop dong va Ban
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bicu khoan va Dicu kién nay.
SHB shall be shall be liable for any loss arising from breach of commitments and responsibilities of SHB as specified in these General Terms
and Conditions. . . . i} .

6 Quy dinh lién quan dén doi tac lién ket cia cac san pham Thé lién ket
Co-branded Cgrd sponsors and products ) ) ) )

6.1 Chu Thé dong y dé SHB cung cap Thong tin Chu Thé cho doi tac lién két va cac bén lién quan dé phuc vu
cho vi¢c phdi hop trién khai chuong trinh Thé lién két, cung cap dich vu cho Chu Thé va thu phi Cha Thé
(néu co).

The Cardholder agrees that SHB provides the Cardholder information to Co-branded Card sponsor and related parties for the purpose of
implementing the Co-branded Card program, providing services to the Cardholder and collecting fee (if any)

6.2 Trong trudng hop Hop ddng hop tac phat hanh Thé ghi ng lién két gitra SHB va ddi tac lién két chdm dit:

In case the Co-branded card issuance contract between SHB and the sponsor terminates:

a) SHB s€ thong bao cho Chi Thé qua email/SMS dén so dién thoai/email ciia Chu Thé da ding ky véi SHB
va cong bo trén trang thong tin dién tir cua SHB t61 thi€u trudc 07 ngay ké tir ngay viéc cham dut Hop dong
hop tac phat hanh Thé ghi no lién két gitra SHB va doi tac lién két co hi¢u luc.

SHB will notify the Cardholder and publish at www.shb.com.vn at least 07 days prior to the effective date of termination of the Co-branded card
issuance contract between SHB and the sponsor.

b) Chu Thé dugc quyeén tiép tuc str dung Thé ghi no lién két SHB nhu Thé ghi no thong thuong cia SHB ty
vao chinh sach ctia ddi tac lién két, tuy nhién khong duoc huong cac quyén loi/uu dai lién quan dén chuong
trinh hop tac phat hanh Thé ghi no lién két gitra SHB va ddi tac lién két. SHB khong chiu trach nhiém dbi
v6i cac khiéu nai hodc rai ro/ton that phat sinh lién quan dén viéc Chu Thé tiép tuc sir dung Thé ghi ng lién
két SHB nhur Thé ctia Khach hang than thiét/Thé thanh vién cua ddi tac lién két.

The Cardholder can use the SHB Co-branded Debit Card like a regular SHB Debit Card in accordance with the sponsor's policy, but is not

entitled to the benefits/incentives related to the co-branded card program between SHB and the sponsor. SHB shall not be liable for any claims
or losses arising from the Cardholder's continued use of SHB Co-branded Debit Card such as the Loyalty/Membership of the sponsor.

6.3 Quy dinh lién quan dén doi tdc cung cap uu dai dich vu Thé
Regulations on co-branded card sponsor )
a) Chu Thé dugc hudng cac chuong trinh wu dai danh cho Chu Thé theo quy dinh ctia SHB va/ hoac cac doi
tac ciia SHB cung cap trong tung thoi ky va dugce cong bo trén trang thong tin dién tir cia SHB.
The Cardholder is entitled to preferential programs for the Cardholder in accordance with regulations of SHB and/or co-branded card sponsor
from time to time and published at www.shb. com.vn .

b) Bdi v6i cac chuong trinh wu di cho Chit Thé do bén thir ba cung cap, SHB khong chiu trach nhiém d6i voi
cac tranh chap lién quan dén cac dich vu wu dai nay trir truong hop SHB vi pham nghia vu va cam két theo
Hop déng va Ban Diéu khoan va Piéu kién nay. Chu Thé chiu trach nhi¢m lam viéc vdi céc ddi tac cung
cép vu ddi/cong ty bao hiém dé giai quyét cac khiéu nai, yéu cau bdi thudng (néu cb).

With regard to preferential programs for the Cardholder provided by a third party, SHB is not responsible for disputes related to these

preferential services unless SHB breaches its responsibilities and commitments under the Agreement. The cardholder is responsible for working
with the co-branded card sponsor/insurance companies to resolve complaints and claims (if any).

7 Quy dinh vé bao dam an ninh, an toan va bao mit trong sir dung Thé
Regulations on ensuring security, safety and confidentiality in using the Card

Chu Thé c6 trach nhiém dam bao an toan?®:
Cardholder is responsible for ensuring security:

a) Chu Thé chiu trach nhiém bao quan Thé, bao mat PIN, cac ma s6 x4c nhan Chi Thé, ma OTP giao dich Thé,
cac thong tin Thé, dong thoi tién hanh d61 PIN ngay khi nhén dugc ma PIN do SHB cap.
The Cardholder must keep the Card safe, secure the PIN, confirmation codes, transaction OTP codes, and Card information, and change the
PIN as soon as they receive the PIN code issued by SHB.

b) Chu Thé khong duge chuyén nhuong hoic dua Thé cho ngudi khac str dung.
Cardholder may not transfer or give the Card to another person for use.

¢) Khong st dung lai Thé da thong bao mat, thét lac va tra lai cho SHB Thé bi mat, that lac khi tim lai dugc.
Not reuse a Card that has been reported lost or misplaced and return the lost or misplaced Card to SHB when found.

d) Tuan thu huéng dan, quy trinh bao mit ma SHB va/hodc cac t chire lién quan (TCTQT, PVCNT...) cung
cép, thiét lap hodc yéu ciu khi Chu Thé thyc hién giao dich Thé. Tuy tung giao dich, dich vu ma Chu The
thue hién, Chu Thé c6 thé duoc yéu cau st dung mot hogc mot so cac yéu t6 bao mat twong tmg véi phuong
thirc x4c thuc Cha Thé ma giao dich, dich vu d6 yéu cau bao gdm nhung khong gioi han thong tin vé s6
Thé, mat khau, tén dang nhép, OTP, cau hoi bao mat, ma sO bao mat, sd dién thoai, ... Chu Thé c6 trach
nhiém bao mét cac yéu té bao mat nay, ddng thoi phai thuc hién cac bién phap hop 1y de ngan chan viéc st
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dung trai phép cac yéu t6 bao mat. Chu Thé chiu trach nhiém vé céc thiét hai xdy ra do cac yéu t6 bao mat
bi 10, bi danh cap, bi lg1 dung,...

Adhere to the security guidelines and procedures established by SHB and relevant organizations (such as International Card Organization,
POS, etc.) during any card transaction performed by the Cardholder. Depending on the specific transaction or service, the Cardholder may
need to utilize various security measures linked to the required authentication method. These may include, but are not limited to, information
such as the card number, password, username, OTP, security questions, security codes, and phone numbers. It is the Cardholder's responsibility
to protect these security elements and take appropriate precautions to prevent unauthorized access. The Cardholder is liable for any damages
resulting from the disclosure, theft, or misuse of these security elements.

Chu Thé ¢6 trach nhiém bao quan cac thiét bi dién tir duoc dung d€ két noi véi hé thong SHB thyc hién cac
Giao Dich Thé (may tinh, dién thoai...), Chu Thé chi nén roi thiét bi di¢n tir sau khi da dang xuat khoi h¢
thong, man hinh giao dich.

Cardholder is responsible for safeguarding the electronic devices used to access the SHB system for card transactions (such as computers and
phones). Cardholder should ensure they log out of the system and the transaction screen before leaving the device unattended.

Khi phat hi€én Thé bi mat cap, that lac hay nghi ngd bi 16 thong tin The, Chu The phai ngay 1ap tirc thong
bao véi SHB qua tong dai cham soc Khéach hang (Hotline 24/7) dé khoa Thé.

Upon discovering that the Card is stolen, lost or suspected of having its information compromised, the Cardholder must immediately notify SHB
via the Customer Care Center (24/7 Hotline) to block the Card.

Quy dinh vé quan ly Thé/PIN/OTP
Regulations on Card/PIN/OTP management

8.1 Chii Thé c6 thé nhan Thé/PIN theo cac hinh thirc sau: truc tiép nhan hodc iy quyén cho ngudi khac dén

nhan tai quay giao dich SHB hoic tai dia chi Chu Thé theo hinh thice chuyén phat thong qua dich vu buu
chinh ma Chu Thé da dang ky voi SHB. Viée uy quyen cho nguoi khac dén nhan Thé/PIN phai dugc 1ap
bang vin ban truc tiép tai SHB hodc van ban uy quyén cong chimg/chung thuc. Cha Thé phai chiu moi rui
ro ¢6 thé phat sinh tir viéc uy quyén, trir truong hgp SHB vi pham nghia vu va cam két theo Hop dong va

Ban Diéu khoan va Diéu kién nay.

The Cardholder can receive the Card/PIN by visit to SHB transaction point; or authorizing an individual to receive at SHB point; or postal
mail sent the registered Cardholder's address. Authorization of Card/PIN receipt must be made in writing directly at SHB transaction point or
be notarized/certified. The Cardholder must bear all risks that may arise from the authorization, unless SHB breaches its responsibilities and
commitments under this Contract.

8.2 Chu Thé dong y rang SHB c¢6 toan quyén chuyén Thé/PIN cho Chu Thé theo cach thirc chuyén giao ma Chii

Thé da dé nghi khi dang ky phat hanh Thé va/hodc theo cach thirc ma SHB trién khai trong timg thoi ky va
dam bao an toan, phu hgp. SHB c6 quyén nhung khong c6 nghia vu chap nhan dé nghi cua Chu The veé viée
giao Theé/PIN truc tiép cho Chu Theé tai mot dia chi cu thé. Trong truong hop SHB chap nhan dé nghi giao
Thé tryc tiép cho Chu Thé tai mot dia chi cu thé, SHB s& tién hanh nhan dang Chi Thé thong qua mot s6
thong tin ca nhan cua Chu Thé va thong tin trén Thé theo quy dinh cia SHB. SHB dugc mién trir moi trach
nhi¢m trong viéc giao Thé/PIN cho Chu Thé khi thong tin nhdn dang Chu Thé nhan duogc 1a chinh xéc, day
du.

The Cardholder agrees that SHB has the right to securely deliver the Card/PIN to the Cardholder as registered by the Cardholder upon applying
for Card and/or as regulated by SHB from time to time. SHB reserves the right but is not obliged to accept the Cardholder's request to deliver
the Card/PIN to a specific address. In case SHB accepts the request to deliver the Card directly to the Cardholder at a specific address, SHB
will identify the Cardholder through some personal information of the Cardholder and Card information in accordance with SHB regulations.

SHB shall be exempt from all responsibility in delivering the Card/PIN to the Cardholder as long as Cardholder identification is correct and
complete.

8.3 Dbi véi yéu cau phat hanh Thé va nhan Thé tai quiy giao dich SHB, Chui Thé phai dén nhan Thé trong vong

90 ngay ké tir ngay phat hanh The. Sau thoi han nay, Thé s€ bi huy va Cha The khong dugc hoan khoan phi
phét hanh Thé (néu cd) trir khi c6 thoa thuén khac gitta SHB va Chu Thé vé thoi han nhan Thé/PIN.

As to application for card and card receipt at SHB transaction counter, Cardholder must collect Card within 90 days from the date of Card
issuance. After this period, the Card will be terminated and the Card issuance fee (if any) shall not be refunded unless otherwise agreed between
SHB and the Cardholder

8.4 DB4i vai yéu cau phat hanh Thé va nhan tai dja chi nhan Thé khong phai quay giao dich SHB, trudong hop

viéc giao Thé khong thanh cong va Thé duoc hoan lai SHB ddng thoi Chu Thé khong lién hé dé lay The,
Thé s€ duoc hiy theo quy trinh huy Thé tai SHB.

As to application for card and card receipt at other than SHB transaction counter, should the Card be delivered unsuccessfully, the Card is
returned to SHB and the Cardholder does not contact SHB to collect the Card, the Card will be terminated in accordance with the Card
termination process at SHB.

8.5 S PIN Thé chi dugc SHB cép cho Chu Thé thong qua mét trong cac hinh thirc: PIN gidy khi nhan Thé hoic

cap qua SMS hodc Ngan hang sb hoic thong qua hinh thirc khac do SHB quyét dinh trong timg thoi ky. Chu
Thé chiu trach nhi¢m bao mat PIN cling nhu chiu hoan toan trach nhiém lién quan dén giao dich Thé khi dé
16 s6 PIN cho nguoi khac.

Card PIN can only be issued to the Cardholder by SHB in one of the following ways: paper PIN upon the Card receipt, SMS or E-banking or

another decided by SHB from time to time. Cardholder is responsible for keeping PIN secured and shall be liable for any transactions due to
PIN number disclosure to others.
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8.6 Chu Thé thyc hi¢n yéu cau kich hoat Thé qua viéc ky xac nhan kich hoat Thé tai céac quéy giao dich cua
SHB hoac qua SMS/dich vu Ngan hang s6 theo huéng dan ciia SHB trong tung thoi ky.
Cardholder shall activate the Card by signing on Card activation confirmation at SHB's transaction counters or via SMS/e-banking service as
guided by SHB from time to time.

8.7 Chu Thé ¢6 trach nhi¢m bao mat cac mat khau/ma s6 PIN/OTP hodc cac ma s6 bi mét khac do Chu Thé dat
hodc do SHB gtri qua cac phuong thirc ma Cha Thé da dang ky.
The Cardholder is responsible for securing the passwords/PINs/OTPs or other secret codes set by the Cardholder or sent by SHB in the ways
registered by the Cardholder

9 Quyén va nghia vu ciia Chii Thé

Rights and Responsibilities of the Cardholder

9.1 Quyén cua Chu Thé:
Rights of Cardholder:

a) BPuoc sur dung Thé theo quy dinh tai Ban Di¢u khoan va Dicu kién nay.
To use the Card according to the provisions of these General Terms and Conditions

b) St dung Thé dé thuc hién cac giao dich mua hang hoéa, dich vy, rat tién mat va/hoac cac giao dich khac do
SHB cung ung
To use the Card to make purchases of goods, services, cash withdrawals and/or other transactions provided by SHB.

¢) Tham gia cac chuong trinh vu dai danh riéng cho Chu Thé theo quy dinh cua SHB trong tirng thoi ky.
Be entitled to special promotions in accordance with SHB s regulations .

d) Khiéu nai vé cac sai sot (néu co) hodc nghi ngo ¢o sai sot vé giao dich Thé.
Make complaint about errors (|f any) or SUSpICIOﬂ of card transaction errors .

e) Chu The Chinh c6 quyén yéu cau Ngan hang phat hanh lai The mdi, cap lai s6 PIN tai Pon vi kinh doanh
SHB hodc g01 dién qua tong dai dién thoai theo s0: *6688/ (84-24) 62754332 (c6 ghi am, hoat dong 24/24
gio trong ngay, 07/07 ngay trong tuan).

The Primary Cardholder has the right to request the Bank to re-issue a new Card, re-issue a new PIN at SHB Business Unit or call the Call
Center at: *6688/ (84-24) 62754332 (Wlth recording, operatlng 24 hours a day, 7 days a week)

f) Chu The Chinh c6 toan quyen don phuong cham dut str dung Thé bang viéc giri thong bao vé viéc dé nghi
cham dut sir dung Thé bang vin ban cho SHB. Viéc SHB nhan dugc van ban thong bao ciia Chu Thé trong
truong hop nay 1a bang ching veé viéc cham dut sir dung Thé cua Chu Thé va (cac) Chu Thé Phu (néu co),
khong phu thude vao viéc SHB da thuc hién thu hoi va/hodc khoa (cac) Thé hay chua. Tuy nhién, viéc cham
dut nay khong lam x6a bo hay thay doi bat ky nghia vu thanh toan nao chua thyuc hién, hoac thuc hién chua
ding/chua du ciia Chu Thé doi véi SHB. SHB khong chiu trach nhiém phéat sinh (néu c06) lién quan dén viéc
Chu Thé don phuong thong bao cham dut st dung Thé trir truong hop duoc xac dinh do 161 cua SHB. Chu
Thé c6 quyén dé nghi bang van ban dé SHB ngung viéc st dung Thé cia (cac) Chu Thé Phu ma khong can
su dong y cua (cac) Chu Thé Phu (trtr truong hop phat hanh Thé trén Tai khoan dong chu so hitu).

The Primary Cardholder has the full right to unilaterally terminate the Card by sending a written notice to SHB. SHB's receipt of the
Cardholder's written termination notice is the proof of the Cardholder's and Supplementary Cardholder's (if any) termination of use,
notwithstanding the fact SHB has recalled or suspended the Card(s). However, this termination shall not relieve or change the Cardholder from
any repayment obligations. SHB is not responsible for any liability arising (if any) from the Cardholder's unilateral termination notice unless

otherwise identified as SHB's fault. The Cardholder has the right to send a notice in writing to SHB to terminate the Card of the Supplementary
Cardholder(s) without the consent of the Supplementary Cardholder(s) (excluding Jomt account-linked card issuance).

g) Céc quyén loi khac theo thoa thuan voi SHB duoc ghi nhan bang vin ban va theo quy dinh cta phap luét.
Other rights as stipulated in this Contract and the governing law

9.2 Nghia vu ctiia Chu Thé:
Responsibilities of Cardholder

a) Chu Thé Chinh c6 nghia vu m¢ Tai khoan lién két Thé tai SHB.
Primary Cardholder is responsible to open Card-Linked Account at SHB.

b) Cung cdp day du va chinh xac cac thong tin can thlet theo yéu cau cua SHB khi ky Dé nghi kiém Hop dong
phat hanh va st dung Thé va chiu trach nhiém vé tinh trung thyuc cta cac thong tin cung cap. Pong thoi, cap
nhat va thong bao cho SHB nhitng thay dbi vé théng tin da dang ky khi yeu cau phat hanh va st dung Thé
hogc trong qua trinh st dung Thé nhu: dia chi, email, s6 dién thoai, gidy to tiy than,... Truong hop khong
thong bao, néu co phat sinh rui ro, ton that thi Cha Thé phai chju moi trach nhiém vé nhitng sai s6t hay hanh
vi loi dung, lira dao khi str dung do 13i ctia minh hodc do khong cung cap diing, day du, chinh xéc, kip thoi
su thay doi thong tin; cam ket chiu moi rui ro bao gom ca thiét hai tai chinh, chi phi phat sinh do thdng tin
cung cap sai hodc khong thong nhat.

Fully and accurately provide necessary information as required by SHB upon signing the Application cum Contract for Card Issuance and Use
and take responsibility for the accuracy of the information they provide. The cardholder is also required to update and notify SHB of any
changes to registered information, such as address, email, phone number, and identification documents, both when requesting the card and
during its use. If the cardholder fails to notify SHB, they will be fully responsible for any risks or losses that arise from errors or fraudulent

activities due to incorrect, incomplete, or untimely information. The cardholder agrees to assume all risks, including financial losses and costs,
resulting from any discrepancies in the information provided.

25



d)

f)

9)

h)

)

K)

C6 trach nhiém nhan Thé trong vong 90 ngay ké tir ngay dé nghi phat hanh. Sau thoi gian nay, Thé s& bi hity
va Chu Thé van phai chiu céc khoan lién quan (néu c6) nhu phi phat hanh Thé, phi duy tri Tai khoan lién
ket The, phi Thé thuong nién hodc cac phi khac theo biéu phi cia SHB quy dinh trong tirng thoi ky phu hop
voi quy dinh ctia phap luat va dugc cong bo trén trang thong tin dién tir chinh thic cua SHB tai dia chi:
www.shb.com.vn.

Responsible for collecting the Card within 90 days from the date of applying for card issuance. After this period, the Card will be terminated
and the Cardholder shall be liable for any relevant charges (if any) such as Card issuance fee, Card-linked account maintenance fee, Annual

Card fee or other fees in accordance with the fee schedule stipulated by SHB from time to time in accordance with the provisions of law and
published at: www.shb.com.vn.

Chiu trach nhiém thanh toan ddi vé6i toan bo cac giao dich Thé (bao gdm cac giao dich c¢6 chir ky/ khong
chir ky/chit ky khong ding voi chir ky da dang ky) va/hodc cac giao dich Thé st dung s6 PIN/OTP hoac céac
ma so bi mat khac ciia Chu Thé, va cac giao dich khac khong can chir ky cua Chu Thé (giao dich tryc tuyén).
Be responsible for payment for all Card transactions with/ without signature/with signature that does not match the registered one and/or using
PIN/OTP or other secret codes of Cardholder, and other transactions without the Cardholder's signature (online transactions).

Chiu trach nhiém thanh toan d6i v6i cac giao dich truy thu trong trudng hop SHB cung cip dugc bing ching
ve viéc The cia Chu Thé da thyc hién giao dich;

Be responsible for payment for arrears transactions in case SHB provides proof that the Cardholder's Card has been used to make the
transaction;

Chiu trach nhiém thanh toan d6i véi cac giao dich thu ho (dich vu cong, dién nudc, hanh chinh cong, giao
thong...) néu Chu Thé da hoan thanh viéc dang ky dich vu thu h¢ véi SHB;

Be responsible for payment for cash collection transactions (public services, electricity and water, public administration, transportation, etc.)
if the Cardholder has registered for cash collection service with SHB;

Chiu trach nhiém thanh toan dbi véi cac Giao Dich Thé khong tiép xtic phat sinh ngoai y mudn ctia Chu Thé
néu Chu Thé 1<h6ng thuc hién hoac thuc hién khong ding va/hodc khong day du céc bién phap bao vé do
SHB hudng dan.

Be responsible for payment for Contactless Card Transactions arising against the Cardholder's will if the Cardholder fails to observe the
security measures as instructed by SHB.

Khong thé hay hodc thay d6i bat ky Giao Dich Thé nao da dugc thuc hién thanh cong tai may ATM va
DVCNT da dugc hé thong SHB ghi nhén véi day du thong tin vé s6 The, so Tai khoan lién két Thé, ma so
giao dich cung vai céc chi tiet nghié€p vu khac.

There shall be no change or cancellation applied to any Card Transactions that have been successfully performed at ATMs and merchants and

have been recorded by SHB system with full information about Card number, Card-linked account number, transaction code along with other
technical details

Truong hop Chu Thé diang ky str dung Thé dé thyuc hién cac giao dich qua internet hodc bat ky giao dich
khong can xudt trinh Thé, Chii Thé hoan toan chiu trach nhiém vé rui ro phat sinh (néu c6) lién quan dén
cac giao dich nay trir truong hop SHB vi pham nghia vu va cam két theo Hop dong va Ban Piéu khoan va
Diéu kién nay. Pong thoi, bao dam viée tuan thii quy dinh phap luat khi thyc hién cac giao dich hop phép
trong va ngoai lanh thd Viét Nam.

In case the Cardholder registers to use the Card to perform transactions over the internet or any Card-not-present transactions, the Cardholder
is fully responsible for any risk (if any) arising from those transactions unless SHB breaches its responsibilities and commitments under these

General Terms and Conditions and ensure compliance with legal regulations when making legal transactions within and outside the territory
of Vietham

Chiu trach nhiém vé chét lugng, tinh hop phép ciia hang hoa, dich vu va céc tranh chip phat sinh lién quan
dén cac giao dich mua sam hang hoa, dich vu ma Chu Thé stir dung Thé 1am phuong tién thanh toan.

Be responsible for the quality and legality of goods and services and for any dispute arising from those purchases in which Cardholder uses the
Card as a means of payment.

Co6 trach nhiém théng bao ngay cho SHB vé cac giao dich bang Thé cia Chat Thé ma Cha Thé khéng thuc
hién.

Be responsible for immediately notifying SHB of any unauthorized transactions.

Néu Chu Thé st dung Thé dé dat trude cho cac dich vy, hodc sir dung Thé dé dang ky thanh toan dich vu
dinh ky nhung khong su dung dich vu d6 va khong huy dich vu trong thoi han quy dinh cia DPVCNT, Chu
Thé van phai thanh toan mot phén hoac toan bd gia tri dich vy, cac loai thué va phi lién quan theo quy dinh
ctua tmg DPVCNT ngay cé khi Thé da tam khoa, da dong.

If the Cardholder uses the Card to reserve services, or to register for periodic payment for services but does not use such service and does not

cancel the service within the period of time specified by the Merchant, the Cardholder must pay partial or entire amount of the service, taxes
and related fees as prescribed by each merchant even if the Card is temporarily suspended or closed.

Khi Cha Thé don phurong cham dirt str dung Theé, Cha Thé phai c6 thong bao bang vin ban cho SHB. Khong
duoc tiép tuc str dung Thé sau khi dd yéu cau SHB chdm dut viée str dung Thé. Trong trudng hop Cha Thé
don phwong chdm durt sir dung Thé hodc bi SHB yéu cau chdm dut sir dung Thé, Chi Thé phai hoan thanh
day du nghia vu phat sinh tir Thé theo thong bao ctia SHB va hoan tra lai Thé dé thuc hién cac thu tuc huy
Thé theo quy dinh cua SHB.
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When the Cardholder unilaterally terminates the Card, the Cardholder must give a notice in writing to SHB and cannot use the Card after the
terminate notice. Should the card be terminated by either the Cardholder or SHB, the Card must be returned to be terminated in accordance
with SHB's regulations.

Co6 trach nhiém thanh toan theo yéu cau cua SHB bang viéc dong ¥ dé SHB ghi no Tai khoan lién két Thé
cac khoan tién phat sinh do Chu Thé thuc hi¢n nhung chua dugc hach toan trén hé théng do 13i vé ky thuat
hodc duong truyén hodc cac khoan tién truy thu tir cac Ngan hang thanh toan ddi voi cac nghia vu thanh
toan ctia Chii Thé ma Chu Thé di cung cép thong tin Thé 1am phwong tién thanh toén.

Be responsible for paying at the request of SHB by agreeing that SHB shall debit the Card-Linked Account for the amounts incurred by the

Cardholder but not yet recorded in the system due to technical or transmission errors or arrears from the payment obligations for which the
Cardholder has provided Card information as a means of payment.

Chu Thé déng ¥ dé SHB sir dung, chuyén giao, cung cip thong tin phu hop voi quy dinh ctia phap luat va
theo cac thoa thuan gitra Chu Thé va SHB.

The Cardholder agrees that SHB shall use, transfer and provide information in accordance with the law and agreements between the Cardholder
and SHB

Trong truong hop Chu Thé tham gia cac chuong trinh khuyén mai ciia SHB (quy dinh cy thé timg chuong
trinh), Chu The phai cung cap bang chung thyuc hién giao dich trong vong 6 thang va/hodc cung cap hoa don
dé thyc hién xac minh, ke tir khi Chu Thé nhéan dugc cac khoan khuyen mai néu c6 yéu cu cua SHB. Néu
Chu Thé khong cung cép duoc bang chimg thi SHB c6 toan quyén thyc hién truy thu cac khoan khuyén mai
nay.

In case the Cardholder participates in SHB's promotions (specifically for each program), the Cardholder must provide proof of transaction

within 6 months and/or provide invoice for verification since the Cardholder receives promotional amounts as requested by SHB. If the
Cardholder fails to provide those proof, SHB has the full right to recall these promotions.

Chu Thé chiu hoan toan trach nhiém va rui ro, ton that tai chinh (néu phat sinh) lién quan dén giao dich duoc
thuc hién qua Internet va cac giao dich sau khi Thé bi mat ma chti Thé khong thong bao cho Ngan hang hoac
thong bao cham tre.

The Cardholder is fully responsible for all risks and financial losses (if any) related to transactions made over the Internet and those made after
the Card is lost with the Cardholder’s failure or delay to notify SHB.

Céc nghia vu khac theo thoa thuan véi SHB va quy dinh cta phap luét.
Other fesponsibilities as agreed with SHB and the governing law.

Quyén va nghia vu cia SHB

Rights and responsibilites of SHB

10.1  Quyén ciia SHB

a)

b)

d)

Rights of SHB

Pugc mién trach nhiém trong truong hop hé thong xtr 1y, h¢ thong truyén tin bi 101 hoac vi bat ky 1y do ngoai
kha nang kiém soat cia SHB gay nén khién cho Thé hodc PIN ctia Chu Thé khong thuc hién dugc giao dich;
Chu The bi ton that hodc bi thi€t hai do bat ky su 1o1 dung nao.

Be exempt from liability in the event of failure of the processing system, transmission system, or any other reason beyond SHB's control that
causes the Card or PIN to be unable to execute transactions, or if the Cardholder incurs loss or damage due to any misuse.

Pugc mién trach nhiém trong trudng hop Cha Thé rit tién tai mdy ATM va may ATM da dua tién ra nhung
Chu Thé khong nhan tién.

Be exempt from any liability arising from the event that the Cardholder withdraws money at an ATM and the ATM has dispensed money, the
Cardholder does not collect the money.

Pugc mién trach nhiém khi Thé khong dugc bao dam an toan, Thé bi loi dung dé rit tién mit, chuyén khoan,
thanh toan hang hoa, dich vu va/hodc céc giao dich khéc trong truong hop The bi mat cap hoac that lac, bi
16 thong tin Thé/16 PIN/ OTP hodc cdc ma so bi mat khac ma Chu Thé chua hoan thanh viéc thong bao cho
SHB khién cho Thé hoac PIN cua Chu Thé khong thuc hién dugc giao dich; Cha Thé bi ton that hodc bi
thi¢t hai do bat ky su loi dung nao trur truong hop SHB vi pham nghia vu va cam két theo Hop dong va Ban
biéu Khoan dicu ki¢n nay. Pugc mién trach nhi€ém doi vdi céc tranh chap, khiéu nai lién quan dén cac dich
vu uu dai dugc cung cap boi doi tac lién két phat hanh Thé hodc bén thir ba. SHB c¢6 quyén tir chdi tra soat
cac giao dich phat sinh tir Thé mat, Thé 16 thong tin ma Chu Thé khong thong bao Ngan hang hoac thong
bao cham tre.

Be exempt from any loss incurred from unsecured Card, unauthorized use of Card to withdraw cash, transfer money, pay for goods, services
and/or other transactions. Be exempt from any loss due to Card loss, theft and Card information disclosure (PIN/OTP or other secret codes)
that the and the Cardholder has not yet notified SHB, resulting in the inability of the Card or the Cardholder's PIN to perform the transaction.
SHB shall also be exempt from liability for any loss or damage incurred by the Cardholder due to such abuse, except in cases where SHB
violates its obligations and commitments under the Contract and these Terms and Conditions. SHB shall be exempt from liability for disputes

and complaints related to preferential services provided by the Card's co-branding issuer or any third party. SHB reserves the right to refuse
verification of transactions arising from lost Cards or compromised Cards if the Cardholder fails to notify the Bank or provides Iate notification.

Puoc quyen tir chéi giao dich Thé, ghi no/cé Tai khoan lién két Thé va/hodc duogc quyen yéu cau Chu Thé
cung cap thong tin, ching tir lién quan dén cac giao dich Thé do Chu Th¢ thyc hién nham xac minh tinh hop
phat cua cac giao dich, duoc quyén dong, huy hiéu luc Thé, duge quyén cung cap théng tin ciia Chi Thé
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f)

9)

h)

)

K)

cho Co quan Nha nudc c6 tham quyén va cac quyén khac theo céc truong hgp da quy dinh cua Ban bicéu
khoan di€u kién nay va cac quy dinh c6 lién quan cta phap luat.

Have the right to reject Card transactions, to debit/to credit a Card-linked account and/or to request the Cardholder to provide information
and documents related to Card transactions performed by the Cardholder in order to verify the validity of the transactions. Have the right to
terminate and invalidate the Card. Have the right to provide the Cardholder's information to the competent authority and other rights in
accordance with the cases specified in the Terms and Conditions and relevant provisions of law

DPuoc quyén tir chdi thuc hién tra soat/truy doi cac Giao Dich Thé véi cac gia tri nhoé (nhé hon phi tra soat
truy doi, hodc nho hon gia tri tra soat/truy doi t6i thiéu theo quy dinh cua cac td chirc Thé trong nudc va
quéc té), hodc cac giao dich duoc SHB danh gia khong phu hop véi cac 1y do Chii Thé néu ra, hodc cac giao
dich dugc SHB danh gid/nghi ngo 1a cac giao dich ¢d tinh truc loi, gian 1an.

Have the right to reject trace requests/recourse for Card Transactions with small amount of money (lower than recourse trace fee, the minimum

trace/recourse amount as prescribed by the domestic and international Acquiring banks), or transactions assessed by SHB not in line with the
reasons stated by the Cardholder, or transactions assessed/suspected by SHB to be profiteering or fraudulent.

Pugc quyén truy doi, ghi no Tai khoan lién két Thé hodc cac Tai khoan khac cia Chii Thé cac khoan phi,
cac khoan thanh toan, rat tién mit va cic khoan ghi c6 khong chinh xac vao Tai khoan lién két Thé cua Chu
Thé lién quan dén viéc sir dung Thé. SHB dugc quyén truy doi cac khoan thanh toan phat sinh trén Tai
khoan lién két Thé cua Khach hang nhung khong thanh cong do Tai khoan lién két Thé khong duy tri du sb
du, dan dén Ngan hang thanh toan truy thu SHB.

Have the right to recourse, debit the Card-linked Account or other Accounts of the Cardholder for fees, payments, cash withdrawals and

incorrect credits to the Linked Accounts of the Cardholder's Card in relation to the use of the Card. SHB has the right to recourse payment that
was made on the Cardholder's Linked Account but failed due to insufficient account balance

Khong chiu trach nhiém vé viéc giao hang, chat luong hang hoa, dich vu, cac khiéu nai vé viéc ddi tra hang,
chat lugng san pham hang hoa dich vu ctia Pon vi chap nhan Thé cung cap. Khong chiu trach nhiém vé thoa
thuan mua ban hang hoa gitra Cht Thé va Pon vi chap nhan Thé/ Pon vi cung cép dich vu.

Do not be responsible for the delivery, quality of goods and services, complaints about the return of goods, quality of products and services
provided by Card Merchants. Do not be responsible for purchase agreement between the Cardholder and the Card Merchants/Service Provide

Truong hop Chi Thé c6 yéu cau dong Tai khoan lién két Thé bang van ban giri toi SHB, Thé ctia KH bao
gom ca Thé Chinh va (cac) Thé Phu s€ tu dong ngung su dung thé vinh vién.

In case the Cardholder sends a notice to close the Card-Linked Account in writing to SHB, SHB will automatically terminate both the Primary
Card and the Supplementary Card(s) indefinitely.

Truong hgp Chu Thé st dung thé chi tra lwong ctia SHB khi khong con lam viéc cho T chire ky két hop
dong chi tra lwong vd1 SHB, SHB dugc quyén tu dong chuyén déi ma san pham thé chi trd lvong sang san
pham thé thong thuong ma khong can thong bao téi Chu Thé, dong nghia véi viée cham dit cac wu dai clua
thé chi tra luong dang danh cho Chu Thé.

If the Cardholder continues to use SHB's employee banking card after no longer working for the company that signed the salary payment
contract with SHB, SHB reserves the right to automatically convert the salary payment card product code to a regular card product without

notifying the Cardholder. This conversion will result in the termination of any salary payment card incentives previously available to the
Cardholder.

Pugc phép cung cap cho cic co quan ¢ tham quyén cac thong tin vé Tai khoan lién két The, cac giao dich
va cac thong tin khac ciia Chu Thé phuc vu cho viéce tra soat, khiéu nai, xtr 1y, giai quyét tranh chap cac Giao
Dich Thé theo dung quy dinh cua phap luat.

Be permitted to provide the competent authorities Card-linked Account, transactions and other information of the Cardholder for the purpose
of trace requests, complaint handling and dispute settlement of the Cardholder s transactions in accordance with the law

Puoc quyén ty dong gia han Thé cho Chu Thé c6 quéc tich Viét Nam va dap tmg diéu kién vé gia han The
theo quy dinh cia SHB trong tung thoi ky.

Have the right to automatically renew the Card for Cardholder holding Vietnamese nationality and satisfying card renewal requirments as
prescribed by SHB from time to time

Pugc quyén cap phép giao dich tryc tuyén khi giao dich duoc xac thuc qua OTP hoic cic phuong thirc xac
thuc khac duge SHB trién khai trong timg thoi ky.

Be permitted to authorize online transactions that have been authenticated via OTP or other applicable authentication methods from time to
time.

Khi nang cip, phat trién dich vu Ngan hang s0, SHB dugc phép b6 sung, cung cap thém cac tién ich dich vu
cho Chui Thé ma khong can thong bao hodc yéu cau Cha Thé dang ky b sung dich vu.

Upon upgrading and offering additional e-banking services, SHB is allowed to supplement and provide additional service utilities without
sending notice to Cardholder or Cardholder’s consent.

SHB duoc sir dung thong tin Chu Thé d dang ky (bao gébm ca cac thdng tin vé Theé) dé cung cép cho dbi
tac nham phuc vu viéc lién két tu dong Thé/Tai khoan lién két Thé vai vi dién tu thudc s¢ hiru cia Cha Thé.
SHB is allowed to provide registered Cardholder information (including Card information) to partners for the purpose of automatically linking
Card-linked Account to the e-wallet owned by Cardholder

D¢ tranh ton thAt tai chinh cua Chu The, SHB ¢6 thé khoa va/hogc huy higu luc Thé va/hodc yéu clu thu hoi
Thé va/hoac ap dung cac bién phéap khéc tai quy dinh nay vao bat cur thoi di€ém nao néu ngan hang cho rang
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P)

a)

s)

Thé c6 thé da bi 16 thong tin, bi sao chép thong tin hodc trong cac truong hop lién quan dén sao chép thong
tin hoac SHB nghi ngo lién quan dén giao dich gia mao, gian lan the, vi pham phap luét, The gia hodc c6
yéu cau bang vin ban ciia Co quan Nha nudc ¢ tham quyén. Trong cac truong hop ké trén, SHB s& thong
bao qua dién thoai, email hodc phuong thirc khac do SHB quyét dinh t6i Chit Thé va duoc mién trach ddi
v6i bat ky sy phuong hai nao t6i danh dy, uy tin cua Cha Thé. Doi véi truong hop khda Thé theo yéu cau
bang van ban cia Co quan Nha nudc c6 tham quyeén, SHB c6 quyén khong thong bao cho Chu Thé nham
dam bao tinh kip thoi va tinh bao mat thong tin cua Co quan Nha nudc, co quan diéu tra.

SHB may suspend and/or disable the Card, request its return, and/or take any necessary measures as outlined in this regulation at any time if
SHB determines that the Card has been disclosed, copied, counterfeited, involved in fraudulent transactions, card forgery, illegal activities, or
counterfeit cards, or if such actions are requested by a competent authority.. Upon performing those measures, SHB will notify Cardholder by
phone or by email and shall be exempt from any liability for losses to the Cardholder's honor and reputation. In case of the Card suspension at

the written request of a competent authority, SHB has the right not to notify the Cardholder in order to ensure the timeliness and confidentiality
of the State agency or mvestlgatlon agency.

SHB c6 quyén tir chéi xtr 1y tra soat khiéu nai néu nghi ngd Chii Thé ¢6 cac hanh vi gian 1an, gia mao, truc
loi.

SHB has the right to reject trace requests on suspicion of Cardholder’s fraud, forgery or profiteering acts

SHB c6 quyén dé nghi Chu Thé cung cap thong tin trong truong hop SHB nghi ngo chtt Thé c6 cac hanh vi
gian 1an, gia mao, truc lgi.

SHB has the rigt]t to request the Cardholder to provide information on suspicion of Cgrdholder ’s fraud, forgery or profiteering acts.

SHB c6 quyén moi Co quan Cong an thuc hién cac nghiép vu diéu tra Chu Thé trong truong hop SHB nghi
ngo Chu Thé cé cac hanh vi gian 1an, gid mao, truc 191, c6 hanh vi pham phap luét trong qua trinh st dung
Thé.

SHB reserves the right to invite police agency to conduct investigations into the Cardholder if there are reasonable suspicions of fraud, forgery,
profiteering, or any illegal activities associated with the use of the Card.

Céc quyén khéc theo thoa thuan véi Chii Thé va theo quy dinh ctia phap luat (néu co).
Other responsibilities as stipulated in the agreement with the cardholder and the governing law (if any).

10.2 Nghia vu ciia SHB

a)

b)

d)

€)

Responsibilities of SHB
SHB cam két tuan thi cac quy dinh vé phat hanh, thanh todn Thé dam bao cac quyén loi cua Chu The, luu
trir, bdo mét cac thong tin ciia Chu The theo quy dinh cua phap lugt. SHB chi dugc cung cap thong tin theo
yéu | cau ciia Chu Thé, theo quy dinh cua phap ludt va/hodc theo yéu cau cia co quan Nha nudc co tham
quyén.
SHB is committed to complying with regulations on card issuance and payment, ensuring the rights of Cardholders, and securely storing

Cardholder information in accordance with the law. SHB is permitted to provide Cardholder information only at the request of the Cardholder,
as required by law, or upon the request of competent State authorities.

Giai quyét cac yéu cau tra soat, khiéu nai ctia Chu Thé lién quan dén viéc sir dung Thé theo quy dinh cua T6
chure thanh toan Thé trong nude va TCTQT.

Handle trace requests and complaints of the Cardholder related to the use of the Card in accordance with the regulations of the domestic
Acquiring banks and the Card Networks.

Tra lai Thé bj giir tai hé thong may ATM ctia SHB cho Chii Thé Chinh trong vong 05 ngay lam viéc ké tir
khi nhan dugc thong bao ciia Chu Thé Chinh. Trong truong hop Thé bi gitr tai may ATM cua cac TCTTT
khac, Thé sé dugc hoan tra cho Chu Thé Chinh theo quy dinh cua cac TCTTT do.

Return the Card swallowed at SHB's ATM system to the Primary Cardholder within 05 working days from the date receiving the Primary
Cardholder's notice. In case the Card is swallowed at ATMs of other banks, the Card shall be returned to the Primary Cardholder in accordance
with the regulations of those banks.

Thuc hién cong khai, minh bach va thong bao ngay cho Chu Thé vé nhiing thay doi lién quan dén viéc su
dung The¢, 1ai suat, phi... bang viéc dang tai cac thong tin nady trén trang thong tin dién tr cia SHB, cac diém
giao dich cua SHB.

Publicly, transparently and immediately notify the Cardholder of changes related to Card usage, interest rates, fees... by publishing at website
and transaction points of SHB )

Céc nghia vu khéc theo théa thudn véi Cha Thé va quy dinh cua phép luét (néu co).

Other responsibilities as stipulated in the agreement with the cardholder and the governing law (if any).

IV. PIEU KHOAN KHAC

1.

Cic truwong hop bit kha khang

1.1.Su kién bat kha khang c6 nghia 1a cac su kién xay ra mot cach khach quan khong thé ludng trude duge va

khong thé khéc phuc dugc, mdc du da 4p dung moi bién phép can thiét va kha nang cho phép, bao g@)m cac
su kién nhu: thién tai, hod hoan, I lut, dong dat, tai nan, tham hoa, bénh dich, dinh cong, chién tranh, bao
loan, khiing b6 va céc truong hop khéc theo quy dinh cta phap luat.

A force Majeure event means an event that occur objectively, which cannot be foreseen and cannot be remedied, despite all necessary and

permissible measures, including events such as: natural disasters, fire, flood, earthquake, accident, disaster, epidemic, strike, war, riot,
terrorism and other cases as prescribed by law.
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1.2.Khi xay ra su kién bat kha khang, bén bi anh hudng truc tiép boi cac su kién bat kha khang phai thong bao
cho bén kia vé su ki¢n bat kha khang va hai bén s€ thoa thuan tam ngung viéc thuc hién theo Hop dong. Sau
khi cham dut sy kién bat kha khang, cac bén s ti€p tuc thuc hién cac quyén va nghia vu theo Hop dong.
When a force majeure event occurs, the party directly affected by the force majeure event must notify the other party and the two parties will

agree to suspend the performance under this Contract. After termination of the force majeure event, the parties will continue to perform their
Rights and ResponS|b|I|t|es under this Contract.

2. Quy dinh vé phi

2.1 Khach hang c6 trach nhiém thanh toan cho SHB cac khoan phi phat sinh trong qua trinh st dung TKTT, The
va cac khoan phi khac c6 lién quan (phi sir dung dich vu Ngan hang sd,...) theo Biéu phi cong bd cong khai
trén cong thong tin tai dia chi www.shb.com.vn va tai cac diém giao dich hoic theo cac thoa thuan khac cua
SHB véi Khach hang (n€u c6).
Customers are responsible for paying SHB fees incurred during the use of current accounts, cards and other related fees (e-banking service
fees, ...) in accordance with the Fee Schedule that is issued by SHB in accordance with the provisions of law from time to time and published at

the website address: WWW.Shb.com.vn, at transaction points or in accordance with other agreements between SHB and the Customer (if
any). . . . . .

2.2 Truong hop c6 sy thay doi veé biéu phi, SHB s& cong bd cong khai trén cong thong tin tai dia chi
www.shb.com.vn va tai cac di€ém giao dich cua SHB.

In case of a change in fee schedule, this change shall be published at the website address : www.shb.com.vn and at SHB's transaction points.

2.3 Viéc Khach hang tiép tuc sir dung TKTT, The va céc dich vu di kém khéc dugc coi 1a Khach hang da dong
y véi cac khoan phi su dung TKTT, Thé va cac dich vu di kém cua SHB. Truong hop khong dong y, Khach
hang can thong bao ngay t61 SHB vé viéc cham dut dich vu.

The Customer's continued use of the current account, card and other services is deemed that the Customer has agreed to the current account,
Card and other services fee of SHB. In case of disagreement, Customer should immediately notify SHB of service termination.

2.4 Khach hang c6 nghia vu thanh toan day du va dung han cac loai phi dich vu do SHB cong bo. SHB ¢6 quyén
(nhung khong c6 nghia vu) trich (ghi Ng) trén TKTT cua Khach hang mé tai SHB dé thuce hién thu phi.
Customers are required to pay all service fees announced by SHB in full and on time. SHB reserves the right (but is not obligated) to deduct
such fees by debiting the Customer's current account opened at SHB

2.5 Tuy thudc vao chinh sach ciia SHB tung thoi ky, Chu Thé co thé dugc vu dai mot sd loai phi khi mé Thé
hodc trong mot giai doan nhat dinh trong qua trinh str dung Thé. Hét thoi han wu dai hoac khi Chi Thé khong
dap tmg cac diéu kién dé dugc hudng uvu dai, SHB sé thuc hién thu phi theo biéu phi thong bao cong khai.
In accordance with SHB's policy from time to time, Cardholders may be entitled to certain fee waivers or reductions when opening a card or

during specific periods of card usage. Once the preferential period expires or if the Cardholder no longer meets the eligibility criteria for such
benefits, SHB will charge fees in accordance with the publicly announced fee schedule

3. Quy dinh vé Xir Iy tra soat, khiéu nai
Regulations on hangling of traci‘ng and complaints )

3.1 Phuong thirc ti€p nhan dé nghi tra soat, khicu nai:
Methods of receiving tracing requests and complaints: ; ]

a) Khach hang c6 quyén yéu cau SHB thyc hién tra soat, khiéu nai lién quan dén TKTT; Thé ctia minh trong
qua trinh str dung. Hinh thirc tra soat, khiéu nai gdm:
Customers can request SHB to trace and handle complaints related to current accounts and cards during the card service period in the following
methods:

i.  Goidién qua tong dai dién thoai *6688 / 024.6275 4332 (c6 ghi &m, hoat déng 24/24 gio trong ngay,

07/07 ngay trong tuan)
Make a telephone call to hotline number *6688/ 024.6275 4332 (The hotline operates 24/7 with call recording enabled)

. Lap giéy dé nghi tra soat, khiéu nai tai cac diém giao dich cia SHB;
Fill in a tracing and complaint form at SHB's transaction points ;
iii.  Gui email dén dia chi card@shb.com.vn (d6i véi khiéu nai lién quan dén Thé);
Send an email to card@shb.com.vn ( for Card-related complaints);
Iv.  Hoac cac hinh thirc khac (theo quy dinh ctia SHB trong tung thoi ky phu hop véi quy dinh cta phap
luat).
Or other methods (as prescribed by SHB from time to time in accordance with the provisions of law).
b) Truong hop uy quyén cho nguoi khac dé nghi tra soat, khi€u nai, Khach hang thuc hién theo quy dinh cta
phap luat v€ uy quyén;
In case of authorizing another person to file for tracing and complamt the Customer shall comply with the provmons of law on authorization;
¢) Truong hop Khach hang thyc hién tra soat, khiéu nai bang hinh thirc goi dién qua tong dai dién thoai, Khach
hang can bd sung gidy dé nghi tra soat, khiéu nai trong thoi han 05 ngay lam viéc ké tir ngay SHB tiép nhan

yéu cdu ciia Khach hang 1am cin ct chinh thic dé xir 1y tra soat, khiéu nai;
In case the Customer makes a trace request and complaint by calling via the hotline number, the Customer needs to supplement the written
request within 05 working days from the day SHB receives the telephone request as an official proof for handling tracing and complaints ;

d) Thoi han Khach hang dugc quyén de nghi tra soat, khiéu nai:

Time limit to file trace request and complaint:
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i.  Khach hang duoc quyén dé nghi tra soat, khiéu nai t6i SHB lién quan dén viéc st dung TKTT 1a 60
ngay (tinh ca ngay 1€, thur bay va chu nhat) ké tir ngay phat sinh giao dich dugc dé€ nghi tra soat, khiéu
nai.

Customers are entitled to file a trace request and submit complaints to SHB regarding the current account within 60 days (including
holidays, Saturdays, and Sundays) from the date of the transaction subject to investigation.

ii.  Khéch hang duoc quyén dé nghi tra soat, khiéu nai téi SHB trong thoi han 100 ngdy (tinh ca ngay 18,
thir bay va chi nhat -doi véi Thé ghi ng ndi dia) hodc 60 ngay (tinh cd ngay 1€, thir bay va chu nhat -
doi voi Thé ghi ng quoc t€) ké tir ngay phét sinh giao dich.

Customers are entitled to file trace request and complaint to SHB within 100 days (including holidays, Saturdays and Sundays in case

of Domestic debit cards) or 60 days (including holidays, Saturdays and Sundays in case of International debit cards) from the date of
the transaction .

iii.  Qua thoi han trén, SHB c6 quyén tra 161 “Tu choi ti€p nhan yéu cau tra soat, khiéu nai”.

After the above time limit, SHB reserves the right to “Reject trace request and complaint”.

3.2 Thoi han xir Iy tra soat, khiéu nai:

a)

b)

d)

Time limit for handling tracing and complaints: )

D6i v6i TKTT, trong thoi han 30 ngay lam viéc ké tir ngay tiép nhan dé nghi tra soat, khiéu nai 1an dau cia
Khéach hang theo mot trong cac hinh thic tiép nhan quy dinh tai khoan 3.1 Piéu nay, SHB c6 trach nhiém
xtr Iy dé nghi tra soat, khiéu nai ctia khach hang;

As for the current account, within 30 days from the receipt date of trace request and complaints for the 1st time in either of methods specified
in Artlcle 3.1 of this Clause, SHB is responsible for handlmg this;

D6i v6i Thé, thoi han tra 10i tra soat, khiéu nai ctia Khach hang ké tir khi SHB tiép nhan yéu cau nhur sau:
i.  Dbi voi Thé ghi ng ndi dia: tdi da khong quéa 30 ngay 1am viée ké tir ngay SHB nhan dugc yéu cau tra
soat, khiéu nai hop 1¢ bang van ban cua Chu thé;

For Domestic Debit Card: up to 30 working days from the date SHB receives a valid written request from the Cardholder ;

ii.  DOoi vai Thé ghi ng quoc té: toi da 180 ngay lam viéc ké tir ngay SHB nhan dugc yéu cau tra soat,
khiéu nai hop 1€ bang van ban cia Chu thé.

For international debit cards: up to 180 working days from the date SHB receives a valid written request from the Cardholder
Trong thoi han 05 ngay lam viéc ké tr ngay SHB thong bao két qua tra soat, khiéu nai cho Khach hang,
SHB thyuc hién boi hoan ton that (n€u c¢6) cho Khach hang theo théa thuan va quy dinh cua phép luat hién
hanh d6i v6i nhiing ton that phat sinh do 161 ¢6 y cia SHB;

Within 05 working days from the date SHB notifies the Customer of the results , SHB will compensate the customer for the loss (if any) arising
from the intentional fault of SHB in accordance with the agreement and the governing law ;

Trong trudng hop hét thoi han xir 1y tra soat, khiéu nai duoc quy dinh tai diém a; diém b Khoan nay ma van
chua xac dinh dugc nguyén nhan hay 161 thudc bén nao thi trong vong 15 ngay lam viéc tiép theo, SHB thoa
thuan vdi Khach hang vé phuong an xur 1y tra soat, khi€u nai.

In case of the time limit for handling the tracing and complaints specified at Point a and b of this Clause expires and the cause or the party in
default has not been determined yet, within the next 15 working days, SHB will negotiate with the Customer the method of resolving the complaint

3.3 SHB dugc quyén tir chdi cAc tra soat, khiéu nai Thé ghi ng qudc té ciia Chii the trong:

a)

b)

SHB is entitled to refuse the Cardholder's international debit card trace request and complaints in the following events:

Giao dich tra soat c0 gié tri quy doi nho hon 25 USD hodc c0 thé thay doi theo quy dinh ctia TCTQT trong
tung thoi ky;

The trace transaction’s value is less than USD 25 or can change in accorda}:tce with the regulations of the Carq Network from time to tinje ;
Tra soat, khiéu nai vai ly do gian 1an, gia mao vugt qua so lugng giao dich tra sodt toi da cho 01 Thé (toi da
35 giao dich tra soat doi voi Thé Visa va MasterCard) hodc ¢0 thé thay doi theo quy dinh cua TCTQT trong
tung thoi ky.

Exceeding the number limit of fraud trace requests and complaints for one card (maximum 35 transactions for Visa and MasterCard) or it may
be changed in accordance with the regulations of the International card associations ard from time to time.

3.4 Trudng hop vu viée c¢6 dau hiéu toi pham, SHB thuc hién théng bao cho co quan nha nudc ¢o tham quyén

theo quy dinh ctia phap luat; ddng thoi thong bao bang van ban cho Khach hang vé tinh trang xir ly dé nghi
tra soat, khleu nai. Trong trudng hop co quan nha nudc ¢ thim quyen thong bao két qua giai quyét khong
co yeu t6 toi pham, trong vong 15 ngay lam viée ké tir ngay co két luan cta co quan Nha nudc c¢6 thim
quyén, SHB thoa thuan v6i Khach hang vé phuong an xtr Iy két qua tra soat, khiéu nai.

In case there is a sign of criminal involvement , SHB shall notify the competent authority in accordance with the law; and at the same time notify
in writing to the Customer about the status of processing trace requests and complaints. In case of no criminal involvement concluded by the

competent state , within 15 working days from the date of the conclusion of the competent authority, SHB will negotiate with the Customer the
method of resolving the complaint.

3.5 Trudong hop SHB, Khéach hang va cac bén lién quan khong thoa thuan duoc va/hodc khong dong ¥ voi qua

trinh d€ nghi tra soat, khi€u nai thi viéc giai quyét tranh chap s€ thuc hién theo quy dinh tai Diéu 3 vé Giai
quyét tranh chap Muc V Diéu khoan thuc hién cua Ban Diéu khoan va Diéu kié¢n nay.

In case SHB, Customer and related parties cannot reach agreement and/or disagree with the process of trace request and complaint, the dispute
will be settled in compliance with Article 28 on Dispute Settlement in Section V of these Terms and Conditions.
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4.

Théng bio va trao d6i thong tin

4.1 Moi thong béo, trao ddi cac théng tin lién quan dén cac san pham, dich vu duoc KH str dung theo Hop dong

duoc SHB thuc hién thong qua dia} chi, email, s dién thoai d& dugc Khach hang dang ky véi SHB va/hodc
mot sO hinh thurc khac do SHB trién khai trong ttirng thoi ky tuan tha quy dinh phép luat va quy dinh ndi bo
cua SHB.

All notices and exchange of information related to the Card and the Customer's current account are made by SHB via the address, email, and
phone number registered by the Customer with SHB and/or some other form provided by SHB from time to time in compliance with laws and
internal regulations of SHB.

4.2 Tai day, Khach hang ddng y va xac nhan SHB duoc thong béo, trao doi cic thong tin lién quan dén san

pham, dich vu do SHB cung cdp bao gébm nhung khong gidi han: S6 du va cac giao dich phat sinh trén
TKTT; viée tai TKTT bi phong toa, dong; thoi dlem hét han hiéu lyc, han su dung cua gidy t& tiry than trong
hd so md TKTT; viéc phat hanh thé; chi tiét vé viéc chap nhan/tir chdi cp phép Giao dich thé; bién dong
hoat dong Thé/sd du TKTT; lich st giao dich; cac khoan tién can thanh toan cho SHB va céc truong hop
khac néu phat sinh; cac thong tin khac bao gdm nhung khong gidi han cac thong tin quang cédo hodc cac
thong bao can thiet tr SHB.

The Customer hereby agrees and confirms that SHB may notify and exchange information related to the products and services provided by SHB,
including but not limited to: the balance and transactions on the current account; the current account status being blocked or closed; the
expiration and validity dates of identification documents in the current account opening file; card issuance details; acceptance or rejection of

card transaction authorizations; changes in card activities and current account balances; transaction history; amounts payable to SHB; and
any other relevant information. This may also include advertising information or necessary notifications from SHB.

4.3 Trudng hgp Khach hang c6 su thay doi dia chi, email, s6 dién thoai lién hé thi phai thuc hién thong bao va

thyc hién tha tuc dang ky lai thong tin véi SHB. Néu Khach hang khong thong bao thi SHB ¢ quyén thong
bao theo dia chi, email, s6 dién thoai cii di ding ky véi SHB va mic nhién coi nhu Khach hang di nhan
duoc thong bao khi SHB thong bao tdi dia chi, email, s6 dién thoai nay va céc ndi dung thong bao co gia tri
rang budc véi Khach hang.

In case there is a change of the Customer’s address, email, or contact phone number, SHB must be notified of this change which shall be

registered. If the Customer fails to notify, SHB shall continue to send notices to the address, email, phone number registered with SHB and
assumes that the Customer has received the notice which are binding on the Customer.

4.4 SHB duoc mién trach nhiém trong trudng hop Khach hang khong nhan dugc théng bao do: Thiét bi nhan

2.

thong bdo cua Khach hang khong & ché do s dung hodc khong nam trong khu vuc cung cap dich vu hoac
do 101 cua Khach hang/thiét bi ciia Khach hang.

SHB is exempt from liability in case the Customer does not receive the notification due to: The Customer's notification receiving device is not
in use mode or is not in the service area or due to the Customer or their equipment failure.

PIEU KHOAN THU'C HIEN
IMPLEMENTATION TERMS

Boi thwong thiét hai/ indemnification
Trong qué trinh thyc hién Hop dong nay, Bén nao vi pham cac diéu khoan quy dinh tai Hop dong nay, gay
thiét hai cho Bén kia c6 trach nhiém bdi thudng toan bo thiét hai xay ra. Mirc va giéi han boi thudng thiet

hai theo quy dinh cua B¢ luat Dan sy. Bén bi vi pham c6 nghia vu chiing minh thiét hai khi dugc yéu cau.
In the course of performing this Contract, any Party by breach of this Contract and causing losses to the other Party shall indemnify the other
Party within the compensatlon limit as stipulated in the Civil Code. The indemnifed party is obliged to prove the loss upon request

Cham dit Hop dong

2.1 Hop dong nay cham dut trong nhitng truong hop sau:

a)

b)

c)
d)

This contract terminates in the following cases:

Céc truong hop dong san pham, dich vu theo quy dinh tai Hop dong nay va theo quy dinh ctia Phap luét;
Termination of products and services are in accordance with the provisions of this Contract and applicable laws.

SHB duoc quyén don phuong cham dut Hop ddng trong truong hop Khach hang vi pham cac ndi dung thoa
thun tai Hop dong nay tai bat ky thoi diém nao theo quyét dinh ctia SHB;

SHB reserves the right to unilaterally terminate the Contract at any time, at its sole discretion, if the Customer violates any terms of this
Contract;

Theo thoa thuén cia SHB va Khach hang.
In accordance with the agreement of SHB and Customer
Cac truong hop khac theo quy dinh cua phap luat.

Other cases as prescribed by law.

2.2 SHB va Khach hang phai hoan thanh nghia vy phat sinh tir Hop d6ng nay khi cham dut Hop dong, bao gdm

ca viéc Khach hang phai thanh toan day du cac khoan phi phat sinh tir viéc SHB thuc hién cung cép san
pham, dich vy cho Khach hang.

SHB and the Customer must fulfill the responsibilities arising from this Contract before terminating the Contract, including that the Customer
must pay in full all fees for SHB's services provided to the Customer.

Giai quyét tranh chap/ Dispute resolution
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3.1 Moi khiéu nai (néu c6) phai dugc Khach hang lap thanh vin ban va giri cho SHB.
All complalnts (if any) by the Customer must be made in writing and sent to SHB.

3.2 Hai bén ddng ¥ giai quyet tranh chap lién quan dén viéc thuc hién bang thuong luong trén tinh than hop
tac. Truong hop khong thé giai quyét tranh chap bang thuong lugng thi tranh chép s& do Toa an c6 thim
quyén giai quyét theo quy dinh cua phap luat.

The two parties agree to settle disputes in relation to this Contract through negotiation in good faith. In case the negotiation fails, the dispute
WI|| be settled by a competent court in accordance with law

4. PDiéu khoan thi hanh/ implementation

4.1 Khach hang chiu trach nhiém thyc hién cac ndi dung quy dinh tai Ban Diéu khoan va Diéu kién nay.
The Customer is responsible for implementing these Terms and Conditions.

4.2 Bat ky noi dung nao khong duoc quy dinh trong Ban Piéu khoan va Diéu kién nay thi s& duoc thuc hién
theo quy dinh ctua phép luat c6 lién quan.
Any matters not stipulated in these Terms and Conditions shall apply the relevant regulatory requirements

4.3 Néu bat ky cac diéu khoan hay bat ky phan nao cia tai liéu ndy bi tuyén bd 1a khong c6 hiéu luc hay khong
budc thue hién boi co quan Nha nude c6 thdm quyén, thi nhimg didu d6 s& khong 1am vo hiéu cac diéu
khoan khac, mot phén hodc tat ca khoan muc cua tai liéu nay.

If any clause or any part of this document is held to be invalid or unenforceable by any competent authority, this does not nullify any other
clause, article or section of the contract which continue in full force and effect.
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