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BAN PIEU KHOAN, PIEU KIEN VE MO VA SU DUNG TAI KHOAN, THE VA DICH VU TAI
KHOAN TAI SHB
TERMS, CONDITIONS FOR OPENING AND USING ACCOUNT AND CARD SERVICES AT SHB

Ngan hang TMCP Sai Gon — Ha N¢i (SHB) tran trong cam on Quy khach hang da tin tudng lwa chon st dung
dich vu cua SHB. Khi Quy khach hang lya chon viéc mo Tai khoan thanh toan va st dung dich vu tai SHB, Quy
khach hang phai tuan thu cac ndi dung da thoa thuan va cac quy dinh cua tung loai hinh Dich vy. Ban diéu khoan,
diéu kién vé mé va st dung dich vu tai khoan nay quy dinh cu thé, chi tiét vé viéc Mo va sir dung dich vu Tai khoan
va 12 mot phan khong thé tach roi cua D& nghi kiém hop dong dang ky thong tin, m va st dung tai khoan thanh toan
va dich vu tai khoan danh cho khach hang ca nhan.

Saigon - Hanoi Commercial Joint Stock Bank (SHB) would like to extend our sincere thanks to our Valued customers for choosing SHB's
services. When you open a current account and use related services at SHB, you are expected to comply with the agreed terms and provisions
of each service type. The terms and conditions of opening and using current account provide details on opening and use of account and are an

integral part of the Application cum Contract for registering information, opening, and using current account and account services for retail
customers.

MUC L. PIEU KHOAN CHUNG

ANNEX I. GENERAL PROVISIONS
Diéu 1. Gii thich tir ngir:
Article 1. Definition of terms: . .
Ngéan hang (NH/SHB): 1a Ngan hang Thuong mai Co6 phan Sai Gon — Ha Noi;
The Bank (SHB) means Saigon — Hanoi Commercial Joint Stock Bank. .
Tai khoan thanh toan (TKTT): la tai khoan tién gi khong ky han cua Khach hang mo tai SHB dé st dung céc
dich vy thanh toan (bao gdm nhung khong gidi han 1a viéc mé thé ghi ng, phuc vu giao dich chi tiéu cua Khach
hang) theo quy dinh cua SHB.
Current account means the demand deposit account opened at SHB for the purpose of using payment services offered (including, but not
limited to account opening, debit card, payment transactions of customers) following SHB'’s regulations.

Tai khoan thanh toan chung (tai khoan dong chii sé hiru): 1a tai khoan thanh toan c6 it nhat hai chi thé trg 1én
cung dung tén mo tai khoan. Chu tai khoan thanh toan chung la t6 churc hodc ca nhan. Muc dich st dung tai khoan
thanh toan chung, quyén va nghia vu ciia cic chii tai khoan thanh toan chung va cac quy dinh lién quan dén viéc sir
dung tai khoan chung phai duoc xac dinh ro béng van ban da duoc SHB chéip thuén.

Joint current account (joint owner account) means a current account owned by at least two account holders. The joint account holders can
be entities or individuals. The purpose of use of the joint current account, rights and obligations of joint account holders and regulations in
relations to the use of joint current account shall be specified in writing as approved by SHB.

“Chit thé”: 1a khach hang c4 nhan yéu cau phat hanh thé va dugc NH phat hanh thé dé sir dung. Khach hang ¢ tén
duoc in trén thé, bao gdm Chii thé chinh va Chu thé phu. Chii thé chinh 1 c4 nhan dimg tén ky Dé nghi kiém Hop
déng phat hanh va st dung thé voi NH déng thoi nguoi chiu moi trach nhiém va nghia vu phat sinh tir viéc st dung
thé. Chu thé phu 13 ¢4 nhan dwoc Chii thé chinh cho phép st dung thé va Chi thé chinh cam két bang vin ban thyc
hién toan bd cac nghia vu phat sinh li€n quan dén viéc su dung thé theo bé nghi kiém Hop déng phat hanh va su
dung thé.

“Cardholder” means person(s) to whom the Bank issues a card for use. Cardholder’s name is printed on the card, including Principal
Cardholder and Supplementary Cardholder. Principal Cardholder is the person who signs the Agreement for Issuing and Using Card with
the Bank and takes full responsibilities and obligations incurring from the use of card (in case of opening domestic debit card for joint
current account, the Principal Cardholder is a joint account holder as defined in Application cum Contract for Opening and Using Current
Account and Account Services). Supplementary Cardholder is the person who is authorized to use the card by the Principal Cardholder and
the Principal Cardholder undertakes in writting to bear all obligations incurred from the use of card under the Application cum Agreement
of Issuing and Using Card.

“Thé”: 1a thé ghi ng do NH phat hanh cho chii thé cho phép chii thé thuc hién giao dich thé trong pham vi s tién va
han mirc thau chi (néu c6) trén tai khoan thanh toan cta chi thé mé tai to chirc phat hanh thé.

“Card” means domestic debit card issued by the Bank to the Cardholder. Card holder is allowed to perform transaction within the available
balance and overdrafi limit (if any) of the current account.

“Solid ”, “The Moment”: 1a cac dong san phém thé ghi ng noi dia hién tai cia SHB. San phém thé co thiét ké khac
nhau va han mtc st dung khac nhau.

“Solid”, “The Moment” means SHB's current domestic debit card lines. Card products have different designs and limits.

“S6 dw tai khoan”: La s6 du thyc té trén tai khoan ma Khach hang dugc phép st dung. S6 dw kha dung bang s
du ¢6 trén tai khoan tién giri thanh toan cong han mirc thdu chi (néu c6) trir s6 tién bi phong téa/tam khéa (néu c6)
trir s6 tién t&i thidu phai duy tri (néu c6) tinh trén tai khoan tién giri thanh toan.

"Account balance" means the actual account balance that the Customer is allowed to use. The available balance is the remaining account

balance after the addition of overdraft limit and substraction of the earmarked/locked amount (if any) and the required minimum account
balance (if any) on the current account.

S6 du toi thiéu: 12 s6 tién t6i thiéu khach hang phai duy tri trén tai khoan.

Minimum balance means the minimum amount of money that must be maintained in the account.

“T0 chirc thanh toan thé” (TCTTT): 1a cac to chirc tin dung, chi nhanh ngan hang nudc ngoai thuc hién viée thanh
toan thé thong qua mang ludi don vi chap nhédn thé va/hoac diém ung tién mat va/hodc ATM mdt cach hop phap.
“Acquiring Institution” means credit institutions and branches of foreign banks which perform legal card-based payments through a
network of Merchants and/or Cash Advance Points and/or ATMs.

“Pon vi chip nhan thé” (BVCNT): 1a cac t6 chirc hay c4 nhan cung tmg hang héa, dich vu chip nhan thé lam
phuong tién thanh toan.
“Merchant” (POS) means organizations or individuals supplying products and services which accept card as a payment instrument.
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“M3 s c4 nhan” (PIN): [ md s6 mat dugc NH cép cho Khach hang 14n déu va sau d6 Khach hang thay dbi theo
quy trinh dugc xac dinh dé st dung trong cac giao dich thé.

“Personal ldentification Number” (PIN) means a confidential number issued first by the Bank to Customer who then shall change this
number under a predetermined procedure for use in card transactions.

“Giao dich thé”: 1a viéc sur dung thé dé g, rat tién mat, chuyén khoan, thanh toan tién hang héa, dich vu va su
dung cac dich vu khac do NH, TCTTT cung ung.

“Card transaction” means the use of card for cash deposit, withdrawal, transfer, products/services payment and use of other services
provided by the Bank and Acquiring Institution.

“Giao dich noi dia xuét trinh thé”: 1a giao dich thé, trong d6 thé dugc phat hanh béi td chuc phat hanh thé tai Viét
Nam va duoc st dung dé thuc hién giao dich thé tai may giao dich tu dong, thiét bi chép nhan thé tai diém ban tai
Viét Nam.

“Card-swipe domestic transaction”: means card transaction, in which card is issued by a card issuing organization in Vietnam and used to
perform transactions via ATM, POS in Vietnam.

“Giao dich thanh toan khéng” tai DVCNT: 1a viéc st dung thé, thong tin thé dé thanh toan tién hang hoa, dich
vu nhung thuc té khong phat sinh viéc mua ban, cung tng hang hoa, dich vu.

“Fake payment transaction” at POS: means the use of card or card information to settle payment for goods and services which are not
actually procured or provided.

“Héa don thanh toan”: 13 chimg tir xac nhén giao dich bang thé do Khach hang thuc hién.

“Payment receipt” means a document to verify card transactions made by Customer.

Piém giao dich: 1a Trung tdm kinh doanh, cac Chi nhanh, cac Phong Giao dich ciia SHB va cac don vi kinh doanh
khac theo quy dinh cua SHB trong tirng thoi ky.

“Transaction point "means the Business Center, Branches and Transactions offices of SHB and other business units following SHB's
regulations from time to time.

“Ngay” 12 ngay tinh theo dwong lich. “Ngay lam viéc” 1a cac ngay tir thir 2 dén thr 6 trong tudn trir cac ngay nghi,
18, Tét theo quy dinh ciia Nha nuéc Cong hoa Xa hoi Chu nghia Viét Nam.

“Day” means calendar days. “Business day” is from Monday to Friday except holidays in accordance with regulations of the Socialist
Republic of Vietnam.

FATCA: Dao luat tudn thu thué ddi véi tai khoan nudc ngoai cua Hoa Ky.

FATCA means the Foreign Account Tax Compliance Act.

Hop dong hoic Hop déng nay: Pugc hiéu 1a Dé nghi kiém Hop dong dang ky thong tin, mo, str dung tai khoan va
dich vu tai khoan danh cho khach hang ca nhan (bao gdm ca ban diéu khoan, diéu kién vé m¢ va st dung dich vu
tai khoan tai SHB nay).

Contract or this Contract means the Application cum Contract for registering information, opening, using account and account serives of
retail customers (including the terms and conditions for opening and use of account services at SHB).

Trong van ban nay, “Chu thé chinh”, “Chu tai khoan”, “Khach hang” dugc goi chung 1a “Khach hang”.

In this document, “Principal Cardholder”, “Account Holder” and “Customer” are collectively referred to as “Customer”.

Piéu 2. Yéu ciu an toan, bio mit thong tin

Article 2. Information safety and security

SHB dam bao an toan, bao mat thong tin/SHB shall ensure information safety and security

SHB cam két bio mat moi thong tin lién quan dén Hop ddng va chi sir dung thong tin cho muc dich thyc hién Hop
ddng nay, khong tiét 16 cho bt ky bén thir ba nao cac thong tin dugc bao mat néu khong duge sy dong y bang vin
ban cua bén kia, trir cac truong hop sau:

SHB undertakes to keep all information relating to the Contract confidential and only use the information for the purpose of the Contract
performance, without disclosing any confidential information to any third party without the Customer’s written consent, except in the
following cases:

SHB phai cung cip thong tin theo quy dinh cua phap luat va/hodc theo yéu ciu ciia co quan nha nudc co thim
quyén;

SHB provzdev information as required by laws and/or by competent State authorztzev

Cung cap thong tin khach hang cho Co quan nha nudce c6 thim quyén Viét Nam theo quy dinh ctia phap luat va S&
thué vu Hoa Ky theo 'yéu céu cua Dao luat Tuén thu thué ddi vai tai khoan nude ngoai (FATCA) va thoa thudn lién
chinh phu duoc ky két gitta Viét Nam va Hoa Ky vé viéc thuc hién FATCA;

Information is provided for Vietnamese competent State authorities and Internal Revenue Service (IRS) according to FATCA and inter-
government agreement between Vietnam and USA on implementing FATCA;

Theo quyét dinh cua SHB nhim phuc vu cac muyc dich sau: (1) thyc hién Hoat dong quan ly rui ro Toi pham tai
chinh (ii) cung cap cho bén thir ba hop tac voi SHB dé cung cap Dich vu ngén hang dién tir hodc dé hd tro tra sodt,
giai quyét cac khiéu nai, tranh chip (néu co) gitta SHB va Khach hang lién quan dén viéc thuc hién Hop dong nay.

According to SHB'’s decision for following purposes: (i) implement Financial crime management (ii) provide for a third party cooperating
with SHB in providing e-banking service or supporting reconciliation, settlement of claims and disputes (if any) between SHB and Customer
that are relevant to the implementation of this Contract;

Céc trudng hop khac khi ¢6 sy chip thuin cua Khach hang.
Other cases upon written consent from Customer. . )
Khi SHB cung cap thong tin theo céc truong hgp dugc phép néu trén, SHB cé quyén cung cap thong tin tai khoan
(sé tai khoan, tén tai khoan, ngay giao dich, s6 du, lich s giao dich,...), trang thai tai khoan thanh toan cua Khach
hang (bao gdm nhung khong gidi han viéc tam khoa/phong toéa/khong ghi no/khong ghi co/khoda...) va cac ndi
dung thong tin khac (néu co).
When SHB provides information under the above permitted cases, SHB has the right to provide the status of the Customer's payment account
(including but not limited to temporary lock/ earmark/ no debit/ no credit/ lock ...) and other information (if any).
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SHB c6 trach nhiém ban hanh cac quy dinh vé an toan va bao mat hé théng Cong nghé thong tin cia Ngan hang dé
thyc hién quan 1y, dam bao an toan, bao mat tai khoan thanh toan, str dung thé ciia Khach hang:

SHB assumes responsibility to issue regulations on its IT safety and security in order to manage and ensure security and confidentiality of
Customer’s current account and card usage.

SHB c6 trach nhiém trong viéc quan 1y rui ro khi phat hanh thé, thuc hién cac bién phap ddm bdo an toan, phong
ngira rui ro cho giao dich thé theo cac nguyén tic quan 1y rui ro trong hoat dong thé va ngén hang dién tir; bao mat
thong tin lién quan dén hoat dong thé; dam bao hé théng co sO ha t?mg, k¥ thuat phuc vu quan 1y hoat dong phat
hanh, thanh toan thé van hanh thong sudt va an toan.

SHB is responsible for managing risks in card issuance, applying safety and risk prevention measures in card transactions following risk
management principles in card and e-banking operations; keeping information relating to card transactions confidential; ensuring technical
infrastructure for smogth and safe operations of card issuance and payment; .

Pho bién, hudng dan cho Khach hang vé dich vu thé, thao tac sir dung thé diing quy trinh, cac rui ro c¢6 thé gap phai
khi st dung thé va cach xir 1y khi gip su cb.

SHB shall give instructions to Customer on card services and card usage procedures, mention risks which may arise during the use of card
and suggest responsive actions in case of any problems;

SHB c6 trach nhiém thiét 1ap, duy tri s6 Hotline c6 ghi 4m (84-24) 62754332/1800588856 hd tro khach hang 24/7
dé tiép nhan, xir Iy kip thoi cac thong tin phan 4nh ctia Khach hang.

SHB is responsible for establishing and maintaining 24/7 Hotline (84-24) 62754332/1800588856 (calls recorded) to receive and respond to
Customer’s feedbacks in a timely manner; )

SHB ¢6 trach nhiém thyc hién khoa thé trong vong 30 phut ké tir khi nhan dugc thong bao cia Chu thé qua Hotline
vé viéc that lac, mit cip hodc 16 PIN véi diéu kién thong tin chu thé cung cip du dé ngan hang c6 thé xac dinh
duoc s thé.

SHB shall lock the card immediately no later than 30 minutes after receiving Cardholder’s notification via Hotline in case of card stolen/lost
or PIN disclosed, provided that information provided by Cardholder is sufficient to identify card number;

SHB khong chiu trach nhiém vé nhirng ton that hay rii ro néu Khach hang khong/chwa thong bao véi SHB va tét ca
cac ton that hay rui ro xay ra trong khoang thoi gian 30 phut ké tir khi SHB nhan dwoc thong bao cia Khach hang
qua Hotline.

SHB shall take no responsibility for any damages or risks caused due to Cardholder’s failure of notifying the Bank and any damages or risks
incurred within 30 minutes since SHB has received Customer's notice via Hotline.

Khach hang dam bao an toan, bao mat thong tin/Customer shall ensure information safety and security:

Khach hang chiu trach nhiém bao quan thé, bao mat PIN, cac ma sb xac nhan Khach hang, cac thong tin thé, déng
thoi tién hanh d6i PIN ngay khi nhan dugc theé.

Customer shall be responsible for maintaining the card, keeping confidential of PIN number, customer verification numbers and card
information, as well as changing PIN number rightly dfter receiving card;

Khach hang khong dugc chuyén nhugng hoac dua thé, TKTT cho nguoi khac st dung.

Customer shall neither assign card nor transfer card, current account to anyone else for use;

Khong str dung lai thé da thong bao mét, tht lac va tra lai cho NH thé bi mét, thét lac khi tim lai duoc.

Card which has been notified to be stolen or lost shall not be used and found card must be returned to the Bank;

Khi phat hién thé bi mét cép, thit lac hay nghi ngd bi 16 théng tin thé, Khach hang phai ngay 1ap tirc thong bao vai
NH qua tong dai chim soc khach hang (Hotline 24/7) dé khoa thé tam thoi.

Upon detecting card is stolen, lost or doubting card information is disclosed, Customer must immediately notify the Bank via 24/7 Hotline to
temporarily lock the card.

Piéu 3. Cic truwong hop bt kha khang

Article 3. Force Majeure .

Su kién bat kha khang c6 nghia 1a cac sy kién xay ra mét cach khach quan khong thé ludng trude duoc va khong
thé khic phuc dugc, mic du da ap dung moi bién phap can thiét va kha nang cho phép, bao gém cac su kién nhu:
thién tai, hoa hoan, 1 lut, dong dat, tai nan, tham hoa, bénh dich, dinh cong, chién tranh, bao loan, khung bd va cac
truong hop khac theo quy dinh cta phap luat.

Force Majeure means any unpredictable and irrecoverable events beyond reasonable control, even though all necessary measures have been
applied, including events such as natural disasters, fires, floods, earthquakes, accidents, catastrophes, epidemics, strikes, war, riot, terrorism
and other cases as prescribed by law.

Khi xay ra su kién bét kha khang, bén bi anh huong truc tiép boi cac sy kién bat kha khang phai thong bao cho bén
kia v& su kién bét kha khang va hai bén s€ thoa thuan tam ngirng viéc thyc hién theo bé nghi kiém Hop déng nay.
Sau khi chdm dut su kién bat kha khang, cic bén s& tiép tuc thuc hién cac quyén va nghia vu theo D& nghi kiém
Hop ddng nay.

Upon any force majeure event, the affected party must notify the other party of the event and the two parties will agree on the suspension of
this Application cum Contract. Upon termination of Force Majeure event, the parties will continue to exercise their rights and obligations
under this Agreement cum Contract.

Diéu 4. Quy dinh vé phi

Article 4. Fees

Khach hang c6 trach nhiém thanh todn cho SHB cac khodn phi phat sinh trong qua trinh st dung tai khoén, thé va
cac khoan phi khac ¢ lién quan (phi sir dung dich vu ngan hang dién tir...) theo Biéu phi do SHB ban hanh phu
hop véi quy dinh ciia phap lut trong timg thoi ky dugc cong bd cong khai trén cong thong tin tai dia chi
www.shb.com.vn va tai cac diém giao dich hodc theo cac thoa thuan khac cua SHB véi Khach hang (néu co).
Customers have to pay any fees incurred in the course of using the account, card and other relevant fees (i.e. e-banking fees, etc.) following
the Fee Schedules issued by SHB in conformity with any applicable laws from time to time and published on SHB’s website at
www.shb.com.vn or at SHB's outlets or as agreed mutually (if any).
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Truong hop c6 su thay d6i vé biéu phi, SHB s& cong bd cong khai trén cong thong tin tai dia chi www.shb.com.vn
va tai cac diém giao dich cia SHB.

In case of any changes in fees, such changes will be published on SHB's website at www.shb.com.vn and at SHB's outlets.

Viéc Khach hang tiép tuc st dung tai khoan thanh toan; thé va cac dich vu di kém khac dugc coi 1a Khach hang da
ddng y v6i cac khoan phi st dung TKTT, thé va cac dich vu di kém cia SHB. Trudng hop khong dong y, Khach
hang can théng bao ngay téi NH vé viéc chdm dut dich vu.

The continuous use of current account by Customer is considered Customer’s agreement to current account-related fees. If Customer
disagrees with any change/amendment of Fee Schedules, Customer should promptly inform the Bank to terminate the service.

Khach hang ¢ nghia vu thanh toan diy du va dung han cac loai phi dich vu do SHB ¢ong b. Viéc thanh toan cac
loai phi dugc SHB tu dong trich (ghi N¢) trén Tai khoan ctia Khach hang.

Customers have to pay the applicable service fees announced by SHB in a sufficient and timely manner. Fees will be debited from Customer’s
account.

Piéu 5. Quy dinh vé Xir ly tra soat, Kkhiéu nai/ Handling of reconciliation/claim request

Phuong thirc tiép nhan d& nghi tra soat, khiéu nai:

Method of receiving reconczhatlon/clazm request:

Khach hang ¢6 quyén yéu cau SHB thyc hién tra soat, khleu nai lién quan dén tai khoan thanh toan; thé ctia minh
trong qua trinh st dung. Hinh thirc tra soat, khiéu nai gom:

- Goi dién qua tong dai dién thoai 024.6275 4332/ 1800588856 (c6 ghi am);

- Lap giéy dé nghi tra soat, khiéu nai tai cac diém giao dich cia SHB;

- Gui email dén dia chi card@shb.com.vn (d6i véi khiéu nai lién quan dén thé);

- Hodc cac hinh thuc khac (theo quy dinh cua SHB trong tirng thoi ky phu hgp véi quy dinh cua phap luat).
Customer has the right to claim or request SHB to do reconciliation or respond to Customer’s claim relating to Customer’s current account
and cards during the use of such account. The reconciliation or claim can be made through:

- Calling hotline 024.6275 4332/ 1800588856 (recorded);

- Filling in written reconciliation/claim request form at SHB transaction points;

- Send email to card@shb.com.vn (for card-related claims);

- Or other methods (according to SHB's regulations from time to time in line with applicable laws).

Truong hop Gy quyén cho nguoi khac dé nghi tra soat, khiéu nai, Khach hang thyc hién theo quy dinh cta phap luat
vé uy quyén;

In case Customer authorizes another person to make reconciliation request or claim, Customer must follow the law on authorization;
Trudng hop Khach hang thyc hién tra soat, khiéu nai bang hinh thirc goi dién qua tong dai dién thoai, Khach hang
can bo sung gidy dé nghi tra soat, khiéu nai trong thoi han 05 ngay lam viéc ké tir ngay SHB tiép nhan yéu ciu cia
Khéch hang 1am cin cr chinh thirc dé xur 1y tra soat, khiéu nai;

In case Customer makes reconciliation request or claim via hotline, Customer needs to supplement written reconciliation request/claim form
within 05 days since SHB receives the request from Customer as official basis for processing reconciliation or claim;

Thoi han Khach hang duge quyén dé nghi tra soat, khiéu nai trong str dung tai khoan thanh toan 1a 100 ngay (tinh
ca ngay 18, thir bay va chii nhat) ké tir ngay phat sinh giao dich.

The maximum time for Customer to make reconciliation request/claim is 100 calendar days (including holidays and weekends) from the
transaction date.

Thoi han xir 1y tra soat, khiéu nai:

Time for processing reconciliation and claim: ) . . . . .

Déi v6i TKTT, trong thoi han 30 ngay lam viéc ké tir ngay tiép nhan dé nghi tra soat, khiéu nai 1an dau cia Khach
hang theo mét trong cac hinh thirc tiép nhan quy dinh tai diém a khoan 1 Diéu nay, SHB c6 trach nhiém xir ly dé
nghi tra soat, khiéu nai cua khach hang;

Within 30 working days from the receipt date of Customer’s first reconciliation request/claim by one of the receiving manners stated in
Paragraph a, Clause I of this Article, SHB has the responsibility to process such reconciliation request/claim, .

Déi v6i thé ghi ng, thoi han tra 10i tra soat, khiéu nai ciia Khach hang ké tir khi NH tiép nhan yéu cau 1a 05 ngay
lam viéc ddi véi giao dich thyc hién trén ATM cta NH, 07 ngay lam viéc dbi voi giao dich thyc hién trén ATM cua
cac Ngan hang khac va 12 ngay lam viéc dbi véi giao dich mua hang hoa/ dich vu. Truong hop hét thoi han xir Iy
ma van chua x4c dinh dugc nguyén nhan hay 15i thudc vé bén nio thi trong vong 15 ngay lam viéc tiép theo, NH s&
¢6 théng bao cu thé cho Chii thé chinh vé phuong an xir 1y.

The period for responding to Customer’s request for reconciliation and claim from the date of receiving request is 05 business days for
transactions made on the Bank’s ATMs, 07 business days for transactions on ATMs of other banks and 12 business days for transactions of

payment for products/services. In case the time limit regulated hereinabove is over and the cause haven't been found out, then within the
next 15 business days, the Bank shall notify Principal Cardholder on settlement options;

Trong thoi han 05 ngay lam viéc ké tir ngay SHB thong bao két qua tra soat, khiéu nai cho Khach hang, SHB thyc
hién bdi hoan tén thit (neu ¢6) cho Chu tai khoan/chu thé chinh theo thda thuan va quy dinh cua phap ludt hién
hanh d6i vai nhitng t6n that phat sinh do 15i ¢6 ¥ ciia SHB;

Within the maximum time of 05 working days from the date of notifying reconciliation/claim result to Customer, SHB shall indemnify

Customer (if any) for any damages/losses according to the agreement and applicable laws if the damages/losses are caused by SHB's fault
or not under the force majeure events as defined in this Contract;

Trong truong hop hét thoi han xr ly tra soat, khiéu nai duoc quy dinh tai diém a; diém b Piéu ndy ma van chua xac
dinh dugc nguyén nhan hay 15i thudc bén nao thi trong vong 15 ngay lam viéc tiép theo, SHB thoa thudn véi Khach
hang vé phuong an xir Iy tra soat, khiéu nai.

In case the time limit regulated at Paragraph a; Paragraph b is over and the cause still cannot be identified, then within the next 15
working days, SHB shall negotiate with Customer about the reconciliation and claim settlement options.




3. Truong hop vu viée ¢ ddu hiéu t6i pham, SHB thyc hién thong bao cho 0o quan nha nudce o thim quyén theo quy

dinh cua phap luat; dong thoi thong bao bing vin ban cho Khach hang vé tinh trang xu ly dé nghi tra soat, khiéu
nai. Trong truong hop co quan nha nude co thim quyén thong bao két qua giai quyet khong c6 yéu tb t6i pham,
trong vong 15 ngay lam viéc ké tir ngay co két ludn cua co quan Nha nudc co thim quyén, SHB thda thuan vai
Khach hang vé& phuong an xir Iy két qua tra soat, khiéu nai.
In case there are signs of crime, SHB shall timely inform competent state authorities according to the laws, and at the same time, provide
written notification to Customer regarding reconciliation/claim status. If the competent authorities notify that no crime is identified, within
15 working days since the notification date from the competent authorities, SHB shall negotiate with Customer about the reconciliation and
claim settlement options

4. Truong hop SHB, Khach hang va cac bén lién quan khong thoa thuén duge va/hoac khong ddng y ¥y v6i qua trinh aé
nghi tra soat, khiéu nai thi viéc giai quyet tranh chip s& thyc hién theo quy dinh tai Diéu 21 vé& Giai quyét tranh
chap Muc IV Diéu khoan thuc hién cua Dé nghi ki€ém Hop dong nay.

In case SHB, Customer and related parties cannot reach an agreement on and/or disagree with the reconciliation and claim settlement
process, the dispute settlement shall be conducted in compliance with the provisions of law.

MUC 11. PIEU KIEN, PIEU KHOAN MO TKTT VA SU DUNG DICH VU TAI KHOAN

ANNEX II. TERMS, CONDITIONS FOR OPENING CURRENT ACCOUNT AND USING ACCOUNT SERVICES
Diéu 6. Sir dung TKTT
Article 6. Use of current account

1. Pham vi sit dung TKTT: Khach hang dugc sir dung tai khoan thanh toan trong pham vi sé du C6 va han mirc thau

chi (néu c6 thoa thuan) trén tai khoan thanh toan dé ndp hodc rat tién mit (trir treong hop tai khoan thau chi) va yéu
ciu SHB cung ung dich vu thanh toan qua tai khoan nhu: cung ing phuong tién thanh toan, thyc hién dich vy thanh
toan séc, 1énh chi, tiy nhiém chi, nh¢ thu, ty nhiém thu, thé ngan hang, chuyén tién, thu ho, chi hé va cac dich vu
gia tang khac phu hop véi quy dinh cia phap luét hién hanh.
Scope of use of current account: Customers are eligible to use their current account within the available balance and overdraft limit (if
agreed) in their account for cash deposit, withdrawal (except for overdraft account) and request for account-based payment services such as
provision of payment instruments, cheque payment service, payment order, collection, collection order, bank card, bank transfer, cash
collection and payment, and other value-added services in conformtty wzth applicable laws.

2. Uy quyén st dung TKTT: Khach hang c6 quyén uy quyen cho ngudi khac str dung TKTT theo ting 1an giao dich
hodc ¢6 thoi han; Gy quyén mot phan hodc toan bo quyén cua minh theo thu tuc va quy dinh cia SHB trong timg
thoi ky, phu hgp véi quy dinh cua phap luét.

Authorization of account using: Customer can authorize a third party to use the current account in ad-hoc or time-based manner, in whole or
in part in line with SHB's procedures and regulations from time to time and in compliance with legal regulations.

3. Viéc st dung TKTT chung phai dugc thuc hién theo dung cac ndi dung cam két va thoa thuan trong Vian ban thoa
thuan quén ly va st dung TKTT chung.

The use of joint current account must follow the terms and conditions committed and agreed in the Agreement of Joint Account Management
and Use .

4. Moi thu tuc mo va sur dung tai khoan ctua nguoi chua da 15 tudi, nguoi mat nang lyc hanh vi dan sy, nguoi han ché
nang luc hanh vi dan sy, nguodi cé khé khan trong nhan thirc, lam chu hanh vi theo quy dinh cta phép luét phai
dugc thuc hién thong qua Nguoi dai dién theo phap luat/Nguoi giam hd. Nguoi dai dién theo phap luat/Nguoi gidm
ho cam két viéc thuc hién giao dich mo va st dung tai khoan vi 1gi ich cua Nguoi dugce dai dién/Nguoi duge giam
ho. Truong hop cb tranh chap cac bén co trach nhiém ty gidi quyét va mién trir cho NH toan bo nghia vu lién quan.
Procedures for opening and using accounts of any person who is less than 15 years old, who loses civil act capacity, who has limited civil act
capacity, who encounters difficulties in perceiving and mastering their behaviors shall be performed by their Legal Representative/Guardian.
When they turn 15 years old or have full civil act capacity, if they want to use the account by themselves, a notice on the termination of
representation/guardianship and relevant legal documents demonstrating their age or civil act capacity must be sent to SHB. Such request of’
using account will only be approved upon receiving required documents as prescribed by law.

5. SHB c6 quyén tir chdi thuc hién 1énh thanh toan ciia khach hang trong truong hop:

SHB reserves the rights to refiise customers’ payment order in any of the following cases:

—  Khach hang khong thuc hién day du cac yéu cau vé thu tuc thanh toan, 1énh thanh toan khong hop 18, khong khép
ding vai cac yéu t6 da dang ky trong hd so mo tai khoan thanh toan hogc khong phu hgp véi cac thoa thuan gitra
SHB va Khach hang;

Customers fail to comply with the requirements on payment procedures or fail to make a payment order which is valid or consistent with the
information registered in the application for current account opening or relevant to the mutual agreement between SHB and Customers;

—  Tai khoan thanh toan khong c6 du s6 du hodc vuot han muc thiu chi dé thuc hién 1énh thanh toan;

The account balance is insufficient or in excess of the overdraft limit for performing the payment order;

—  Khi ¢6 yéu cau bang vin ban ctia co quan nha nudc co thdm quyén hodc cd bing chung vé viéc giao dich thanh
toan nham rira tién, tai trg khung bd theo quy dinh ctia phap luat vé phong chng rira tién;

Upon any written request by competent state authorities or any evidence on payment purposes as money-laundering, terrorism financing
following laws and regulations on anti-money laundering;

—  Tai khoan thanh toan dang bi tam khoa, bi phong tda toan by hodc tai khoan thanh toan dang bi dong, tai khoan
thanh toan bi tam khéa hoac phong téoa mét phé”m ma phé‘m khong bi tam khoa, phong tda khong co du s6 du (trr
truong hop dugc thau chi) hoac vurot han mirc thau chi dé thuc hién cac 1énh thanh toan.

The current account is temporarily locked, wholly earmarked or closed; the current account is partially temporarily locked or earmarked
and the remaining balance that is not locked or earmarked is insufficient (except for overdrafiing) or in excess of the overdrafting limit for
performing payment orders.

— (6 théng bao bang vin ban cia mot trong cac chi tai khoan vé viée phat sinh tranh chép vé tai khoan thanh toan
chung gitia cac chu tai khoan thanh toan chung;Cac trudong hop khéc theo quy dinh cta phap luat.

Other cases as prescribed by laws.
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Diéu 7. Phong téa tai khoin

Article 7. Account earmarking

SHB thyc hién phong toa mdot phé‘m hoic toan bo sb tién trén TKTT cua Khach hang trong cac truong hop sau:

SHB shall earmark wholly or part of the outstanding balance in Customer’s current account in one of following cases:

Khi ¢6 quyét dinh hodc yéu ciu bang vin ban cta co quan nha nudce cé thim quyén theo quy dinh ciia phap ludt;
Upon any written decision or request of any competent state authorities in accordance with legal regulations;

SHB phat hién thiy c6 nhdm 1an, sai s6t khi ghi C6 nham vao TKTT cia Khach hang;

Upon detecting any mistakes by SHB in Crediting to Customer’s current account;

Khi co6 yéu cau bing vin ban vé viéc hoan tra lai tién cua to chirc cung g dich vu thanh toan chuyén tién do c6
nhdm 14n, sai sot so v6i 1énh thanh toan ctia nguoi chuyén tién. SO tién bi phong toa trén tai khoan thanh toan
khong vuot qua s6 tién bi nham 1an, sai sot.

Upon any written request of refunding the amount mistakenly transferred by payment service providers in compared with the payment order
of the transfer requestor. The amount earmarked in the current account must not exceed the mistakenly transferred amount.

C6 thong bao bang vin ban ctia mot trong cac chu tai khoan vé viéc phat sinh tranh chip vé tai khoan thanh toan
chung gitia cac chu tai khoan thanh toan chung;

Upon any written notice of one of the co-owners on disputes among the co-owners regarding the joint current account;

Céc truong hop khac theo quy dinh cta phap luat c6 lién quan.

Other cases as prescribed by relevant laws.

Ngay sau khi phong téa TKTT, SHB c6 trach nhiém giri thong bao bang vin ban vé viéc phong toa tai khoan cho
(cac) khach hang hodc nguoi giam ho hodc nguoi dai dién theo phép ludt ciia Khach hang biét vé 1y do va pham vi
phong toa TKTT.

Immediately after the account earmarking, SHB must send a written notice on account earmarking to Customer (or Customer’s guardian or
legal representative) on the reason and scope of account earmarking.

S4 tién bi phong toa trén TKTT phai dwoc bio toan va kiém soat chit ch& theo ndi dung phong téa. Trudng hop tai
khoan bi phong tda mot phan thi phdn khong bi phong téa vin duoc sir dung binh thuong.

The earmarked amount in the current account must be maintained and strictly controlled in conformity with the earmarking scope. In case of
a partial earmarking, the unearmarked part can be normal used.

SHB chdm dut phong téa tai khoan thanh toan khi c6 mét trong cac diéu kién sau:

SHB shall cease the account earmarking upon one of the following cases:

Két thiic thoi han phong toa;

End of earmarking period;

C6 van ban yéu ciu cta co quan nha nuée co thim quyén vé viéc cham dut phong toa tai khoan thanh toan;

Upon any written request by competent state authorities on cessation of account earmarking;

SHB di xtr 1y xong sai sot, nhim In vé chuyén tién;

The mistaken transfer has been completely resolved;

C6 thong bao bang vin ban cia tit ca cac chii tai khoan thanh toan chung vé viéc tranh chép vé tai khoan thanh
toan chung giita cac chu tai khoan thanh toan chung da dugc giai quyét.

Upon any written notice by all account co-owners on settlement of disputes on the joint account among the co-owners.

Cac truong hgp khac theo quy dinh cua phép luat c6 lién quan.

Other cases as prescribed by relevant laws.

Piéu 8. Tam khoa tai khoan

Article 8. Account temporary lock

SHB thuc hién tam khoa mot phﬁn hodc toan bo sé tién co trén TKTT trong cac truong hop sau:

SHB reserves the rights to temporarily lock in whole or in part the outstanding amount in the account in the following cases:

Khi ¢6 vin ban yéu cau cua Khach hang (hodc ngudi dai dién hgp phap cia Khach hang).

Upon any written request by Customer (or Customer’s legal representative);

Khi SHB phét hién Khach hang c6 dau hiéu vi pham thoa thuan tai Hop dong nay.

Upon detecting any signs of fraud, breach of law and/or violations of any terms and conditions in this Contract;

SHB phat hién c6 d4u hiéu gian 14n, vi pham phap luat lién quan dén TKTT;

Upon detecting any signs of fraud or violations of law in relation to current account;

Khi c6 thoa thudn trudc bang vin ban giita SHB va Khach hang.

Upon any prior written arrangement between SHB and Customer.

Ngay sau khi tam khoa TKTT, SHB s& théng bio bang vin ban vé viéc tam khoa tai khoan cho (cic) khach hang
hodc ngudi giam ho hodc nguoi dai dién theo phép ludt cia Khach hang biét vé 1y do va pham vi tam khoa TKTT.
After account temporary lock, SHB will send a written notice on the same to Customers.

Viée chidm dut tam khoa TKTT va viée xir ly cac l1énh thanh toan di, dén trong thoi gian tam khoa thyc hién theo
yéu cau ciia Khach hang (hodc ngudi giam ho, ngudi dai dién hop phap ciia Khach hang) hodc theo vin ban thoa
thuén gitra SHB va Khach hang hodc theo van ban cia SHB, tuy tirng truong hop.

The cessation of account temporary lock and the settlement of inward, outward payment orders during locking period shall follow
Customer’s request (or his/her guardian/authorized representative) or any written arrangement between SHB and Customer or following
SHB'’s regulations firom time to time.

Piéu 9. Pong tai khoan

Arfticle 9: Account closure

SHB thyc hién dong TKTT cua Khach hang trong cac truong hgp sau:

SHB reserves the rights to close Customer’s current account in the following cases:

Khach hang c6 vin ban yéu cau dong TKTT va Khach hang di hoan thanh toan bo nghia vu lién quan dén TKTT.
Truong hop Khach hang 1a nguoi chua du 15 tudi, nguoi han ché nang lyc hanh vi dan sy, nguoi mat nang lyc hanh



b)

d)
d)

b)

b)
©)

d)

e)

vi dan sy, nguoi kho khan trong nhan thirc, lam cht hanh vi thi viéc dong tai khoan dugc thuc hién theo yéu cau
cua nguoi giam hg, nguodi dai dién theo phap luét cia Khach hang.

Upon any written request by Customer to close their current account and after Customer has fulfiilled all required obligations in relation to
their account. In case Customer is less than 15 years old, has limited civil act capacity, loses his/her civil act capacity, has difficulties in
perceiving and mastering acts, the closure of their account will follow the request made by their guardian or legal representative.

Khach hang chét, bi tuyén bo 1a da chét, bi mat tich hodc mat nang lyc hanh vi dan su;

Customer is dead, declared to be dead/missing or losing civil act capacity; ) .

Khi TKTT khong ¢6 s6 du hodc s6 du TKTT nhé hon s6 du binh quén t6i thieu, khach hang khong con quan h¢ voi
SHB, tai khoan d6 da ngimg giao dich trong thdi gian 12 thang va SHB di thong bao vé viéc dong TKTT va cac
van d& khac lién quan dén viéc dong tai khoan cho Khach hang truéc 05 (nam) ngay lam viéc.

When the account balance is zero or smaller than the average minimum balance; Customer’s relationship with SHB is no longer maintained,
or no transaction has been performed within 12 months and a notice on the closure of account and other issues related to account closure
has been sent to Customer for at least 5 (five) business days.

Khach hang vi pham cam két hodc cac thoa thuan lién quan dén viéc mo va su dung tai khoan véi SHB;

Upon any violations by Customer in relation to account opening and using;

Cac truong hgp khac theo quy dinh cta phap luat.

Other cases as prescribed by law. . .

Sau khi dong TKTT, SHB thong bao cho Khach hang, nguoi gidm hd hoac nguoi thua ké hop phap biét trong
trudng hop Khach hang bi chét, bi tuyén bé 1a di chét hodc mét tich.

After the closure of account, SHB shall send a notice to Customer, Customer’s guardian or legal inheritor (in case of death, declaration for
death/missing).

So du con lai sau khi dong TKTT dugc xir Iy nhu sau:

The oustanding balance after the closure of account is dealt with as follows:

Chi tra theo d€ nghi dong tai khoan ctia Khach hang;

Perform payment upon Customer’s request for account closure;

Chi tra theo yéu cau cua nguoi giam ho, nguoi dai dién theo phap luat cia Khach hang trong truong hop khach
hang 14 ngudi chua du 15 tudi, ngudi han ché ning lyc hanh vi dan sy, ngudi mit ning lyc hanh vi dan sy, ngudi
kho khan trong nhan thirc, lam chu hanh vi hodc nguoi duoc thira ké, dai dién thira ké trong truong hop Khach
hang bi chét, bi tuyén bd 1a da chét;

Perform payment upon a request made by Customer’s guardian, legal representative in case Customer is less than 15 years old, has limited
civil act capacity, loses his/her civil act capacity, has difficulties in perceiving and mastering acts or by Customer’s inheritor or his/her
representative in case Customer is dead or declared to be dead; o
Chi tra theo yéu cau hop phép ctuia ngudi quan ly tai sdn ctia nguoi bi tuyén bo mat tich.

Make payment at the lawful request of the asset manager of the person declared missing.
Chi tra theo quyét dinh cta Toa an;

Perform payment upon the Court’s judgment,
Chi tra theo cac quy dinh cta phap luat.

Perform payment following legal regulations. ) .

SHB quan 1y so du con lai trén TKTT trong truong hop nguoi thu huong hop phép so du trén TKTT (bao gom nhu:
Khach hang, Nguoi dai dién hop phap, Nguoi thira ké hop phap, Nguoi quan 1y tai san; ...) da duoc thong bao ma
khong dén nhan lai hoic theo thoa thuan trudc biang vin ban véi Khach hang, pht hop véi quy dinh phép luét.

SHB shall be entitled tomanage the outstanding balance in the account in case its legal beneficiary does not arrive the bank even after a
notice has been sent, or following prior written arrangement with Customer in line with legal regulations.

Sau khi déng tai khoan thanh toan, Khach hang mudn sir dung tai khoan thanh toan tai SHB thi phai 1am thu tuc dé
mo tai khoan thanh todn mai.

After account closure, in case Customer wishes to use current account at SHB, he/she must follow procedures of opening new current
account at SHB.

Piéu 10. Quyén va nghia vu ciia Khach hang

Article 10. Rights and obligations of Customer

Quyén ciia Khach hang

Customer’s rights .

Str dung s0 tién trén tai khodn thanh toan cia minh dé thuc hién céc 1€nh thanh toan hop phap, hop 1¢. Khach hang
dugc SHB tao diéu kién dé su dung tai khoan thanh toan ctia minh thuén tién va an toan;

To use the amount in their current account to carry out legal and valid payment orders; To be facilitated to use the account safely and
conveniently;

Lya chon stir dung cac phuong tién thanh toan, dich vu va tién ich thanh toan do SHB cung tng;

To select means of payment and payment services provided by SHB;

Uy quyén cho ngudi khac st dung TKTT theo quy dinh cua phéap luat, quy dinh cia SHB va theo thda thuan tai
Hop dong nay;

To authorize another person to use the account according to the laws and as agreed in this Contract; .

Yé&u cau SHB thuc hién cac 1énh thanh todn hgp phap, hop 1€ va dugc cung cap thong tin vé cac giao dich thanh
toan, sb du trén TKTT cua minh theo théa thuan véi SHB;

To request SHB to carry out legal and valid payment orders and provide information about payment transactions, account balance as agreed
between Customer and SHB;

Buoc yéu cau SHB tam khoa, dong TKTT khi can thiét; dugc giri thong bao cho SHB vé viée phat sinh tranh chap
ve TKTT chung gitta cac chu TKTT chung;

To request SHB to temporarily lock, close account if necessary, to inform SHB of any disputes arising out of the joint account among
account co-owners;
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Puogc yéu cau SHB cung cép cac thong tin lién quan dén tai khoan, thé, ATM, bé“mg van ban, dich vu ngan hang
dién tir hodc téng dai dién thoai (c6 ghi am) (84-24) 62754332/1800588856 bao gém: S6 tai khoan, sb du tai
khoan, cac giao dich khac phat sinh trén tai khoan, thé hodc cac thong tin can thiét khac lién quan dén tai khoan/thé.
Bing van ban nay, khach hang dong y ring SHB khong phai chiu trach nhiém lién quan dén viéc cung cap thong tin
qua dién thoai sau khi da thyc hién déy du cac budc xac thyc thong tin ca nhan cua khach hang da dang ky voi
SHB;

To request SHB to provide card, ATM, account-related information in writing and/or via Hot line (recorded) (84-24)
62754332/1800588856, such information includes: account number, account balance, other card or account-based transactions. By this

Contract, Customer agrees that SHB shall assume no responsibility for the provision of information via telephone after properly verifying
Customer’s personal information registered with SHB;

Cac quyén khac theo quy dinh ciia phap ludt va/hodc theo thoa thuan giita SHB voi Khach hang phit hop véi quy
dinh cta phap luét hién hanh.

Other rights in accordance with the laws and the agreement between SHB and Customer, which are not contrary to applicable laws and
regulations.

Nghia vu ciia Khach hang

Customer’s obligations

Ké khai, cung cip moi hd so, thong tin trén Dé nghi kiém Hop dong dang ky thong tin, md va sir dung tai khoan
thanh toan va dich vu tai khoan danh cho khach hang ca nhan dﬁy du, 16 rang, chinh xac. Thong bao kip thoi va g
cac gidy to lién quan cho SHB noi mé tai khoan khi c6 sy thay doi vé thong tin trong hd so mé tai khoan thanh toan
cua Khach hang.

To list all information required in Application cum Contract for registerting information, opening and using account and account services

for retail customers in a full, precise and truthful manner; To inform SHB immediately if there is any change in the information mentioned
above;

Dam bao ¢ du tién trén TKTT dé thyc hién cac 1énh thanh toan da 1ap. Trudng hop c6 thoa thuan thau chi voi SHB
thi phai thuc hién cac nghia vu lién quan khi chi tra vuot qua s6 du C6 trén tai khoan;

To ensure the account balance is sufficient to fulfill established payment orders. If there is an overdraft agreement between Customer and
SHB, Customer has to perform related obligations when Customer’s payment amount exceeds the balance on the account;

Chap hanh cic quy dinh v& mé va sir dung TKTT theo quy dinh ciia phap ludt;

To comply with legal regulations on opening and using current account;

Kip thoi théng bao cho SHB khi phat hién thiy c6 sai s6t, nhim lan trén tai khoan cta minh hogc nghi ngd tai
khoan ctia minh bi l¢i dung;

To promptly inform SHB when noticing any errors, mistakes in the account or when in doubt that the account is being abused;

Hoan tra hodc phéi hop v6i SHB hoan tra cac khoan tién do sai s6t, nhdm 1an da ghi C6 vao TKTT cua minh;

To refund or cooperate with SHB to refund the amounts which were wrongly or mistakenly credited to the account; ) .
Cap nhat cho SHB céc thong tin lién quan dén FATCA; Thoa thudn phap 1y ngay khi c6 su thay ddi va cung cép
day du cac gidy to chimg minh tinh trang FATCA, Thoéa thuan phép 1y nay cho SHB;

To keep SHB updated with information related to FATCA and legal agreement upon any changes and fully provide SHB with documents
evidencing FATCA and legal agreement status;
Duy tri s6 du binh quén t6i thiéu trén TKTT theo quy dinh cua SHB;

To maintain the average minimum balance in the account in accordance with SHB's regulations;

Chiu trach nhiém vé nhitng thiét hai do sai sot hodc bi lgi dung, Itra dao khi st dung dich vu thanh toan qua tai
khoan do 16i ctia minh;

To take responsibility for any damages caused by errors or abusements or frauds in using payment service via account at Customer’s fault;
Not to lend/rent the account to another person; . . )

Khoéng dugc st dung TKTT dé thyc hién cho cac giao dich nham muc dich rira ti€n, tai trg khung bo, ltra ddo, gian
lan hodc cac hanh vi vi pham phap luat khac;

Customer is not allowed to use their account for money laundering, terrorism financing, fraudulent and other illegal purposes;

Tuén thu cac quy dinh cta phap luat va quy dinh ndi by cua SHB v€ m¢ va sir dung TKTT, quan ly ngoai héi,
phong chdng rira tién, Dao luét tuan thu thué d01 voi tai khoan nudce ngoai cua Hoa Ky (FATCA), bao gom ca viéc
ti chiu trach nhiém vé tinh hop phap ciia ngudn tién dugc ndpvao tai khoan thanh toan cua Khach hang (ndp tién
mat, chuyén khoan, ...);

To comply with laws and internal regulations of SHB on current account opening and use, foreign exchange control, anti money laundering,
FATCA; including self-responsibility for the legality of the amount deposited to Customer’s current account (in cash, money transfer, ...);

Cam két chi sir dung mot mi khach hang (CIF) duy nhét tai SHB;

To commit to using one sole CIF (Customer information file) in SHB;

Cac nghia vu khac theo quy dinh cta phap luat va/hoéc theo thda thudn gitra SHB véi Khach hang phu hop voi quy
dinh cta phap luét hién hanh.

Other obligations in accordance with the laws and/or the agreement between SHB and Customer under applicable laws.

Piéu 11. Quyén va nghia vu ciia SHB:

Articlg 11. Rights and obligations of SHB

Quyén cia SHB

SHB’s rights

SHB duogc tu dong trich (ghi No) TKTT cta Khach hang trong trudong hop:

SHB can proactively deduct (debit) Customer’s current account in the following cases:

bé thu cac khodn ng dén han, qua han, tién 1ai va cac chi phi phat sinh trong qua trinh quan ly tai khoan va cung
g cac dich vu thanh toan theo thoa thuan trudc bang vin ban véi Khach hang phii hop quy dinh cua phap luat;

To collect due, overdue amounts, interest and fees in the course of account management and payment service provision according to the
prior written agreement with Customer under applicable laws;
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Theo yéu ciu bing vin ban ciia co quan nha nudc co tham quyén trong viée cudng ché thi hanh quyét dinh vé xir
phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hodc thuc hién cac nghia vu thanh toan khac
theo quy dinh cua phap luat;

Following written request by competent state authorities in enforcement of administrative sanctions, judgement enforcement, tax collection
decision or other payment obligations in accordance with the laws; )

bé dieu chinh cac khoan muc bi hach toan sai, hach toan khong dung ban chat hoac khong phu hgp vaéi ndi dung st
dung ciia TKTT theo quy dinh ctia phap lut va thong bao cho Khach hang biét;

To adjust the items that are incorrectly or improperly accounted or not in conformity with the current account using scope in accordance
with legal provisions and to tnform Customer of such adjustment;

Khi phat hién da ghi C6 nhim vao tai khoan cua Khach hang hoac theo yéu cau huy 1énh chuyen C6 cia té chirc
cung g dich vu thanh toan chuyén tién do to chirc cung tng dich vu thanh toan chuyén tién phat hién thiy co sai
sOt s0 voi 1énh thanh toan ciia nguoi chuyén tién;

When SHB notices that Customer’s account has been wrongly/mistakenly credited or at the request of a payment service provider to cancel
payment order when the provider finds out any differences compared to payment order initiated by the account holder;

Deé chi tra cac khoan thanh todn thuong xuyén, dinh ky theo thda thuan gitra SHB va Khach hang.
To perform regular, periodical payments following the agreement between SHB and Customer.

Céc truong hop khac theo thoa thudn gitta SHB va Khach hang phu hop véi quy dinh cta phép luat.

Other cases as agreed between SHB and Customer following legal regulations.

Tir chéi yéu cau tam khoa, dong TKTT cta Khach hang hodc chua phong toa tai khoan thanh toan chung theo quy
dinh tai Piém d Khoan 1 Biéu 7 Muc II Hop dong nay khi Khach hang chwa hoan thanh nghia vy thanh toan theo
quyét dinh cudng ché cua co quan nha nudc cd thim quyén hodc chua thanh toan xong cic khoan no phai tra cho
SHB;

To deny Customer’s request to temporarily lock or close account or not to earmark the joint account as regulated at Paragraph d, Clause 1,
Article 4 Section I of this Contract when Customer has not fulfilled their payment obligations under the enforcement decision made by
competent state authorities or has not fulfilled their payment obligations to SHB;

Quy dinh vé so du binh quén t6i thiéu va sé du ti thiéu trén TKTT va thong bao cong khai, hudng din cu thé dé
Khach hang biét;

To regulate account minimum average balance and minimum balance and notify such regulations to Customers;

Quy dinh va ap dung cac bién phap dam bao an toan, bao mat trong qua trinh mé va st dung tai khoan thanh toan
phu hop cac quy dinh cua phap luat;

To regulate and apply suitable safety and security measures that are in conformity with laws in account opening and use;

Puoc tu dong chuyén ddi trang thai tai chinh/trang thai tai khoan dé dam bao nghia vu thanh toan ctia Khach hang
véi SHB;

To automatically change account financial status or account status to assure Customer’s payment obligations toward SHB;

Phat do Khach hang vi pham cac quy dinh vé st dung tai khoan da thoa thuan hoac da cé quy dinh;

To impose penalty when Customer violates regulations on using account;

Trudng hop Khach hang khong cung cp bat ky tai liéu nao lién quan dén cac khoan thué lién quan dén Hoa Ky
hofic tai liéu mién trir thué hofic khong thé gidi thich dé chimg minh Khach hang khong phai 1a d6i twong ndp thué
Hoa Ky mic du Khach hang c¢6 nhitng dau hiéu nhan biét Hoa Ky, Khach hang s& duoc xem la cong dén Hoa Ky
hodc chu tai khoan khong tuan thu. SHB duge phep khdu trir trén cac khoan thanh toan c6 thé khau trir co ngudn
gbc tir Hoa Ky ctia Khach hang theo quy dinh cia FATCA;

In case Customer does not provide any document on United State-related taxes or tax exemption or fails to prove that Customer is not a US
tax-payer even though Customer has United State identifiable traits, Customer will be considered a United State citizen or non-compliant
account holder. SHB is allowed to debit on payments originating from United State according to regulations of FATCA;

Trong truong hop phat hién Khach hang vi pham cac quy dinh hién hanh hodc thoa thuan voi SHB, c6 dAu hiéu vi
pham phap luat, SHB c6 quyén khong thyc hién cac yéu cau sir dung dich vu thanh toan, giit lai bang ching va
théng bao co quan nha nudc c6 thim quyén xem xét, xtr 1y;

1If Customer is found to violate applicable laws or agreement with SHB or show the signs of violation of laws, SHB has the right not to carry
out Customer’s request for payment service. SHB shall keep the evidence and notify competent state authorities for further actions;

Quyen yéu cau khach hang cung cap thém cac glay to phap 1y can thiét dé bd sung cho hd so mé tai khoan trén co
s0 dam bao phu hgp vdi quy dinh cua phap luat, bao vé quyén lgi cia Khach hang.

To require Customer to further provide necessary legal documents to supplement the Customer account opening dossier in accordance with
the laws to protect Customer’s rights.

Céc quyén khéac theo quy dinh ciia phap luat va/hodc theo thoa thudn gitra SHB va Khach hang phu hop véi quy
dinh cta phap luét hién hanh.

Other rights as prescribed by law and/or as agreed between SHB and Customer in accordance with applicable laws.

Nghia vu ciia SHB:

SHB'’s obligations . .

Thuc hién 1é€nh thanh todn ctia Khach hang sau khi da kiém tra, kiém soat tinh hgp phéap, hop 1€ cua 1énh thanh
toan;

To process payment order of Customer afte;r reviewing the l/alidi’ty as well as eligibility of the payment order; o ) )
Luu gilt va cap nhat day du cdc mau chir ky, mau dau (néu c6) cua Khach hang da dang ky dé kiém tra, doi chiéu
trong qua trinh st dung TKTT;

To store and update properly Customer’s registered signatures and seals (if any) for checking and comparing during the use of current
account;

Ghi C6 vao TKTT cua Khéch hang kip ‘thc‘)'i~cé1c 1énh thanh, toan chuyén tién dén, nop tién mat vao tai khoan; hoan
tra kip thoi cac khoan tién do sai sot, nham lan da ghi N¢ doi voi TKTT cua Khach hang;
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d)
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f)

g
h)
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To credit Customer’s current account promptly upon inward payment transactions, cash deposits to account, promptly refund the amounts
wrongly debited from Customer’s current account; .

Thong tin day du, kip thoi vé s du; céc giao dich phat sinh trén TKTT (biang vin ban va/hoic qua tong dai dién
thoai (co ghi 4m)) va viéc phong téa, tam khoa, khéa tai khoan thanh toan (bang vin ban) cho khach hang.

To timely notify current account balance change ;transactions (in writting or via Hotline 024.62754332/ 1800588856 (recorded)) and
current account earmarking (in writting) to Customer; . .

Cap nhat kip thoi cac thong tin khi c6 thong bao thay ddi ndi dung trong ho so mo TKTT cua Khach hang. Bao
quan luu trit hd so mo tai khoan va cac chimg tir giao dich qua tai khoan theo ding quy dinh cta phap luat;

To promptly update Customer’s information upon changes in requirements in Customer account opening dossier; To store Customer account
opening dossier and account transaction documents according to laws;

Dam bao an toan, bi mét cac thong tin lién quan dén TKTT va giao dich TKTT cta Khach hang theo quy dinh cia
phép luat;

To guarantee security and confidentiality of account-related information and account —based transactions in accordance with the laws,
Chiu trach nhiém vé nhirng thiét hai do sai sot hodc bi loi dung, Ira ddo trén TKTT ctia Khach hang do 16i cia
minh;

To take responsibility for any damages due to errors or abusements, frauds on Customer’s account at SHB's fault;

Tuén thu quy dinh phép luat phong chdng rira tién va tai tro khing bd;

To comply with regulations on anti-money laundering and terrorism financing;

Xir ly tra soat, khiéu nai ciia Khach hang theo thoa thuan trong Hop ddng nay va theo quy dinh ctia phéap luét trong
timg thoi ky;

To process reconciliation and Customer’s claim according to this Contract and laws from time to time;

Cac nghia vu khac theo quy dinh cta phap luat va/hoéc theo thda thudn gitra SHB véi Khach hang phu hop voi quy
dinh cta phap luét hién hanh.

Other obligations as prescribed by the laws and/or as agreed between SHB and Customer in accordance with applicable laws.

MUC I11. PIEU KIEN VA PIEU KHOAN SU DUNG DICH VU NGAN HANG DIEN TU'!
ANNEX II. TERMS AND CONDITIONS OF USING ONLINE BANKING SERVICES

Diéu 12. Néi dung sir dung dich vu

Article 12. Contents of service use

Truong hop Khach hang da dang ky str dung dich vu thi Khach hang co quyén truy cap vao hé théng Ngan hang
dién tr cia SHB dé thuc hién cac giao dich dién tir.

In case Customer has registered for service use, Customer shall have the right to access SHB online banking system to process online
transactions.

Khach hang phai tuan thu cac thi tuc dang ky, trinh ty giao dich va cac huéng din khac theo dung Huéng dan sir
dung dich vy Ngan hang dién t& hién hanh cia SHB dugc cong bd cong khai trén website Internet Banking cia
SHB.

Customer has to comply with procedures, guidance and other instructions according to current Instruction on using online banking service
published on SHB website.

Khach hang can nhanh chéng thong bao cho SHB néu phat hién bat ky mot van dé bat thudng nio hay cac sy cd vé
mat nghi€p vu hoac k¥ thuat li€n quan dén su an toan trong hoat dong cia hé théng ngan hang dién tur gitta hai Bén.
Customer shall quickly inform SHB upon noticing any problem or professional/technical break-down related to the security of the online
banking system between the two parties. . . .

Khach hang thyc hién kiém tra tinh trang thiét bi bAo mat nham dam bao cac di€u kién: Mai 100%, co6 dan tem bao
hanh, nguyén trang vé bao bi, mau ma khi nhan thiét bi tir SHB. Sau khi hoan tat viéc nhan va kiém tra tinh trang
thiét bi, Khach hang hoan toan chiu trach nhiém vé chi phi sira chita hodc thay méi thiét bi déi véi cac trudng hop
rui ro (héng hoc, mat, thét lac, .. .) xay ra voi thiét bi bao mat khong nam trong diéu kién bao hanh.

Customer shall check security device’s condition in order to ensure that the device is brand new, with warranty stamp, original seal and
packing when Customer receives from SHB. After device receipt and check, Customer is responsible for any repair and replacement expenses
in case the device is broken, lost ... which are not included in the warranty conditions.

C6 trach nhiém tim hiéu vé cach thirc bao mét va c6 trach nhiém bao mat thong tin sir dung dich vu Ngan hang dién
tir va chiu trach nhiém ddi voi cac giao dich c6 st dung tén dang nhap, mat khau, thiét bi bao mat da duoc ban giao
cho Khach hang. Chiu hoan toan trach nhi€ém va toan bg ton that dbi véi cac giao dich dugc thuc hién bfmg tén dang
nhédp, mat khau cia Khach hang ma khong dwoc hity ngang, ph nhén, thay déi, tir chdi, thoai thic vai bat ky 1y do
nao.

Customer shall obtain relevant knowledge about security methods and have responsibility for information confidentiality and transactions
using user name and password, security device handed over to Customer. Customer has to take full responsibility for the damages/losses
arising from transactions made under Customer user name and password without the right to revoke, deny, change or reject such
damages/losses for any excuse.

Cam két tuan thu theo ding Khuyén cao bao mat thong tin do SHB ban hanh khi st dung dich vu Ngan hang dién
tir danh cho Khach hang ca nhin duoc cong bd cong khai trén website Internet Banking ciia SHB.

To commit to complying with information security recommendation issued by SHB when using online banking service for retail customer
published on SHB website. o )

Khi d6i s0 thué bao dién thoai, Smart OTP, USB Token, dién thoai bi mat cap, that lac hoac 10 thong tin tai khoan
nhu: mét khau giao dich, mat khiu dang nhap. .. Khach hang phai thong bao ngay véi ngén hang dé duoc khoa dich
vu va dén ngan hang dé diéu chinh thong qua tong dai 24/7 (+84) 1800588856 hodc tai cac diém giao dich cua
SHB.

' Ap dung dbi véi truong hop Khach hang dang ky str dung dich vu ngan hang dién tir



When there is a change in mobile phone number, Smart OTP, USB Token, loss of phone or disclosure of information such as transaction
password, login password, etc., Customer needs to inform the Bank immediately to have services locked and to change information through
hotline 24/7 (+84) 1800588856 or at SHB outlets.

Khach hang dong ¥ rang/ Customer agrees that:

Tin nhén cua dich vu Ngan hang dién tir duoc coi la da giri cho Khach hang néu viée gui tin nay da duoc thyc hién
béi nha cung cép dich vu.

Online banking SMS is deemed having sent to Customer if the sending has been performed by the service provider.

Dich vu Thong bao sb du tai khoan qua tin nhin SMS s& khong giri tin véi giao dich nhap 1i tién giri vao gdc.
Interest capitalization transactions shall be not notified via SMS.

Piéu 13. Trach nhiém cia SHB khi cung cf'lp dich vu

Article 13. SHB’s responsibilities

SHB cung cip cho Khach hang Dich vy Ngan hang dién tir theo diing yéu ciu.

SHB provides online banking service to Customer as demanded. )

SHB dam bao réng hé théng dich vu Ngan hang dién tir hoat dong on dinh, an toan va tuan thu cac quy dinh cia
Phap luat lién quan dén viéc cung tmg dich vu.

SHB guarantees that its online banking system runs stably, safely and complies with relevant laws on service provision.

SHB khéng chiu trach nhiém d6i v6i nhitng thiét hai, mat mat cua Khach hang phat sinh trong qua trinh st dung
dich vu Ngan hang dién tir trir trrong hop nhirng thiét hai, mét mat nay la do 16i ¢6 y ciia SHB.

SHB is not responsible for damages and losses incurred to Customer during the use of online banking service unless these damages and
losses are caused by SHB's negligence.

Trong trudong hop Khach hang mudn thu hdi, huy bo hogc stra ddi giao dich da dugc SHB xur ly, SHB s& cb ging
bang moi bién phap dé thu hoi, huy bd, hoac stra dbi cac giao dich nay (nhung SHB van phai bao dam tuan thu quy
dinh cua phap ludt ¢6 lién quan), SHB khong chiu trach nhiém vé bat ctr thiét hai niao phat sinh boi viéc khong sira
d6i hay khong huy bo duoc cac 1énh SHB da xir 1y.

If Customer wants to revoke, cancel or modify transactions that have been already processed by SHB, SHB will make its best efforts to
revoke, cancel or modify these transactions (provided that applicable laws are complied with), but will not take responsibility for any damage
caused by the failure to modify or cancel the transactions already processed.

SHB dugc quyén truy thu phi va tam ngimg cung cap dich vy trong trudng hop Tai Khoan Khach hang khong du s6
du dé thanh toan phi.

SHB has the right to collect fees and cease to provide service in case Customer account balance is insufficient to pay fees.

Déi v6i Dich vu Ngan hang dién to: Duge quyen khoa, tam ngimg, cham dut hodc tir chdi viée st dung dich vu
Ngén hang dién tir khi thiy can thiét dé bao vé quyén loi clia cac bén lién quan;

With regard to online banking service: SHB has the right to block, suspend, terminate or deny Customer’s use of online banking service when
necessary to protect interests of related parties.

Ddi véi cac dich vu lién quan dén ba bén gdm: Ngan hang, Khach hang, don vi cung cap hang héa dich vu cho
Khach hang, Ngan hang dugc phép sir dung thong tin Khach hang cung cap cho bén thir ba dé thyc hién viéc ddi
soat sb liéu, thanh toan va cac cong viéc khac nhim cung cap dich vu cho Khéch hang.

With regard to services related to three parties including: The bank, Customer and goods & service providers, the Bank is allowed to use
information provided by Customer to the third party to for data verification, payment and for other purposes in order to provide services for
Customer.

SHB s& khong chiu bat cir trach nhiém phap 1y nao vé cac sy cb gly can tro, gian doan hoac lam ngumg hoat dong
cua hé thong ngan hang dién tr néu cac sy cd d6 duoc giy ra boi mot sy kién bat kha khang theo quy dinh tai Diéu
3 Muc L. Diéu kién chung ciia Hop dong nay.

SHB shall not take any liability for any incidents obstructing, interrupting or ceasing the operations of the online banking system if such
incidents are caused by a force majeure event as specified in Article 4 Section 1. General Provisions of Contract.

SHB s& khong chiu trach nhiém ddi voi Khach hang vé nhitng sw ¢6 do nguyén nhan ky thuat thudc trang thiét bi
cta Khach hang hodc do cac nguyén nhan chu quan ciing nhu khach quan do Khach hang gay ra do quan ly hay van
hanh chuong trinh khong dtiing Huéng dan st dung dich vu ngan hang dién tir cia SHB.

SHB shall not take any responsibility for malfunctions caused by technical reasons of Customer’s equipments or by subjective reasons of
improper administration and operation that do not follow SHB's instruction of using online banking service.

MUC IV. PIEU KIEN VA DPIEU KHOAN PHAT HANH VA SU DUNG THE GHI NO NOI DIA?

ANNEX I1I. TERMS AND CONDITIONS FOR ISSUING AND USING DOMESTIC DEBIT CARD

Diéu 14. Quy dinh chung vé sir dung thé

Article 14. General provision on the use of card .

Pham vi st dung thé: Thé dugc st dung dé thanh toan tién hang hoa, dich vy, it tién mat, chuyén khoan va st
dung cac dich vy khac dugc cung cép tai cac DVCNT va cac PUTM tai Viét Nam.

Scope of use: Card can be used for products/services payment, cash withdrawal, money transfer and for other services provided at
Merchants and Cash Advance Points in Vietnam.

Thoi han sir dung the: duge in trén the (néu c6). Khi thé hét han, Khach hang can chii dong lién hé voi NH lam thu
tuc phat hanh thé méi, néu c6 nhu cau.

Valid date is printed on the card (if any). When the card is expired, Customer needs to contact with the Bank to issue new card.

Han murc st dung thé: La han mirc giao dich cua Thé bao gém cac han muc thanh toan tién hang hoa, dich vy, rat
tién mat, chuyén khoan. Han mirc giao dich cua thé khi dugc phat hanh 1a han mirc mac dinh cua san phém duoc
cong bd cong khai trén céng thong tin cia NH tai dia chi www.shb.com.vn. Truong hgp ¢6 nhu ciu thay ddi vé han
muc giao dich Khach hang c6 thé lién hé tai cac Diém giao dich ctia NH trén toan hé¢ théng dé duoc hd tro.

2 Ap dung déi vé6i truong hop Khach hang dang ky mé thé ghi ng noi dia
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Card limit is the transaction limit of the card including limit for payment for goods, services, cash withdrawal, money transfer. Transaction
limit of the card when issued is the default limit of product published on the official website of the Bank (WWW.sShb.com.vny. If
Customer wants to change the transaction limit, please come to SHB's transaction points for support. )
Tai khoan lién ket thé: La TKTT cua Khach hang mo tai NH va duge stt dung d€ phat hanh the ghi ng. Tai hé thong
NH, Khéch hang c6 thé truy cap va sir dung toan bo sd du tai khoan dugc lién két t6i the.

Card linked account is the current account opened by Customer at the Bank and is used to issue debit card. Within the Bank’s system,
Customer can access and use the balance of the card-linked account.

Truong hgp Khach hang ¢6 yéu cau chim dut sir dung thé va/hoac dong tai khoan tai SHB: s6 tién con lai trén tai
khoan thé s& duoc hoan lai cho Khach hang bing tién mit tai cac diém giao dich ciia SHB cin ctr trén yéu cu cua
Khach hang sau khi trir di cac khoan phi Khach hang phai tra cho viéc st dung dich vu thé.

In case Customer requests to terminate using card and/or close account at SHB, the remaining balance will be refunded later by cash at
SHB'’s transaction points based on Customer’s request after subtraction of applicable fees that must be paid for using card service.

Tat ca cac giao dich thé thanh cong dugc NH coi 1a ¢6 gia tri va Khach hang khong thé thay ddi hodc huy ngang.
HO so lién quan dén giao dich qua thé 1a c6 gi4 tri va bit budc chip nhan.

All successful card transactions will be considered valid and Customer cannot change or cancel. Documents related to card transactions are
valid and obligatory.

Piéu 15. Cac truong hop tir chdi thanh toan thé

Article 15. Card payment refusal cases

Thé bi tir choi thanh toan trong cac truong hop sau:

Card payment is refused in following cases: )

Str dung thé deé thuc hién cac giao dich bi cam theo quy dinh cua phép luat;

Using card to make transactions prohibited by laws;

Thé hét han sir dung;

Expired card;

Thé bi khoa;

Lo,cked card; .

S6 du dugc phép st dung trén tai khoan tién giri thanh toan khong du chi tra khoan thanh toan;

The account balance is insufficient for performing payment order;

Thé chua kich hoat;

Card is not yet activated;

Giao dich vuot qua han muc giao dich, han muc ngay theo quy dinh cua NH;

The transaction amount exceeds transaction limit, daily limit following SHB's regulations;

Khach hang vi pham quy dinh cia Phap luat, TCTTT hodc céc thoa thuan giita Khach hang vdi NH;

Customer violates the laws, regulations of Acquiring institution or the agreements between Customer and the Bank ;

Khach hang nhép sai ma PIN;

Customer enters wrong PIN code; o

Thiét bi chap nhén thé hodc Ngan hang thanh toan khong két ndi thanh cdng duoc voi NH;

POS terminal or acquiring bank cannot successfully connect to the Bank ;

Thé bi hong hodc bi tay x6a thong tin dai bang tu;

Card is damaged or information on magnetic band is erased ;

Giao dich thé bi nghi ngo rui ro gian lan;

Card transaction is suspected fraud; .

Cac truong hop khac theo quy dinh cua phap luat co lién quan (néu co).

Other cases in accordance with relevant laws (if any).

Piéu 16. Cic trueong hop tam khoéa, cham dit sir dung va thu giir thé trong qua trinh sir dung

Article 16. Cases of temporarily locking and revoking card during use

SHB c6 quyén tam khoa Thé trong cic truomg hop sau:

SHB reserves the right to temporarily lock the card in one of following cases:

Thé c6 nghi ngo lién quan dén giao dich rua tién, Itra ddo, gian 1an va gia mao;

Card is suspected to involve in money laundry, fraud and forgery transactions;

Co lién quan dén cac hoat dong vi pham phap luat;

Card is involv‘ed in illegal activities, . .

Theo yéu cau cta cac co quan Nha nudc c¢d tham quyen phu hop véi quy dinh phap luat;

Upon request‘of competent state authorities in accordance with legal regulations;

Theo yéu cau cta chu thé

Upon request of cardholder; ) )

Céc truong hop khac nham xu 1y, khac phuc su co, ngan chan cac rui ro c6 kha nang xay ra gay thiét hai cho Khach
hang hoac NH, hodc theo quy dinh ctua phap luat.

In case of dealing with incidents, preventing potential risks that could cause damage to Customer or the Bank; in accordance with the laws.
SHB c6 quyén chAm dit viéc sir dung va thu giir thé trong cac trudng hop sau:

SHB has the right to terminate and revoke the card in one of the following cases:

Thé gia;

Fake card;

Thé ¢ lién quan dén cac hoat dong vi pham phap luét;

Card is involved in illegal activities,

Thé bi str dung tréi phép;

Card is illegally used;

Phuc vu cong tac diéu tra, xur ly tdi pham theo quy dinh cua phap luat;
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To serve investigation and tagkling crimes in accordqnce with the laws; .

Chu the chinh c6 yéu cau bang van ban cham dut sir dung thé; khi Chu the chinh cham dut sir dung thé thi cac Chu
thé phu cling phai cham dut theo, viéc chi cham dut st dung thé phu khong 1am anh hudng dén viéc st dung thé
cua Chu thé chinh;

Principal Customer can request to cease the use of card in writing. When Principal Customer officially stops using the card, Supplementary
Customer(s) also need to stop using the card accordingly. The ceasation of supplementary card use does not affect Principal Customer’s use
of card.

Khach hang vi pham cac ndi dung Dé nghi kiém Hop dong nay;

Customer violates the terms in this Application cum Contract;

Thé ¢6 lién quan dén giao dich rira tién, rii ro, lira déo, gian 1an va gia mao;

Card is lnvolved in money laundry, fraud and forgery transactions;

Theo yéu ciu clia cic co quan Nha nudce c6 tham quyeén;

Upon request of competent state authorities;

Céc truong hop khac theo quy dinh cua phap luat

Other cases according to the laws.

Piéu 17. Quyén va nghia vu ciia Khach hang

Article 17. Rights and obligations of Customer
Quyén cua Khach hang/ Customer’s rights.
St dung thé dé thuc hién céac giao dich mua ban hang hoéa, dich vy, rat tién mat va/hodc mot sb giao dich khac tai
DVCNT c¢6 str dung may POS, tai ATM va/hodc DPUTM va/hodc qua Internet.
Using card to make transactions including products/services payment, cash withdrawal and/or some other transactions at Merchants having
POS terminals, at ATMs and/or Cash Advance Points and/or via Internet;
Hudng cac chuong trinh vu dai danh riéng cho Khach hang theo quy dinh ctia NH.
Enjoying przvtleged programs only for Customers under the Bank's regulatlom
Khiéu nai vé cac sai sot (néu co) hodc nghi ngo ¢6 sai sot vé giao dich theé.
Making claims against errors (if any) or suspect of errors arising during the use of card;
Chii thé chinh ¢6 quyén yéu cau phat hanh lai thé méi, cap lai s6 PIN.
Principal Customer has the right to request for new card issuance and PIN reissuance;

Chu thé chinh ¢6 quyén yéu cau NH phat hanh thé phyu. Khach hang chinh 14 ngudi duy nhat va ¢6 toan quyén dua
ra cac yéu cau c6 lién quan dén viéc sir dung thé phu.
Principal Customer has the right to request the Bank for issuing Supplementary card. Principal Customer is the only person having full
authority to make requests related‘ to supplementary card’ using. . .

Chu thé chinh c6 toan quyén don phuong cham dat st dung thé. Néu Khach hang chinh chinh thie cham dirt st
dung thé thi mic nhién Khach hang phu phai chim dut viéc st dung thé. Khach hang chinh ¢6 quyén yéu ciu bang
vin ban & NH ngimg viéc sir dung thé ciia Khach hang phu ma khong can sw ddng ¥ cia Khach hang phu.
Principal Customer has full authority to unilaterally terminate the use of card. If Principal Customer officially terminates the use of card,
Supplementary Customer must stop using card. Principal Customer has right to request the Bank to terminate the Supplementary Customer’s
use of card without consent of Supplementary Customer.
Nghia vu ctia Khach hang/Customer’s obligations.

Chu thé chinh ¢6 nghia vu mo TKTT tai NH.
Prlnczpal Customer is liable for opening a personal current account at the Bank

Cung cép day du va chinh xac cac thong tin can thiét theo yéu cau ciia NH khi ky Dé nghi kiém Hop ddng phat hanh
va sir dung thé va chiu trdch nhiém v¢ tinh trung thyc ctia cdc thong tin ma minh cung cap.

To provide the Bank with full and accurate necessary information as per requests of the Bank when signing this Application cum Contract for
Issuing and Using Debit Card and to be responsible for the precision of the information provided;
Truc tiép dén NH nhan thé/PIN .

To visit the Bank’s counter to receive card/PIN . )

C6 trach nhiém dén nhan thé trong vong 90 ngay ké tir SHB c6 thong bao chép thuan phat hanh thé cho khach hang.
Sau thoi han nay, thé s& bi hiiy va Khach hang van phai chiu khoan phi phat hanh th¢, phi duy tri tai khoan thé dén
thoi diém huy thé (néu ¢6) theo biéu phi ciia NH quy dinh trong timg thoi ky pht hop véi quy dinh cta phap luat va
duoc cong bb trén trang thong tin dién tir chinh thirc cua NH tai dia chi: www.shb.com.vn.

To come to the Bank to receive card within 90 days since the date of card issuance. After this period of time, card will be canceled and
Customer still has to pay card issuance fee and account maintenance fee (if any) according to the Fee Scehdules regulated by the Bank from
time to time, in conformity with any applicable laws and published on official website of the Bank at: www.shb.com.vn;
Co6 trach nhi€m kiém tra va thanh toadn day du cac khoan phi lién quan dén giao dich thé ciing nhu cac khoan phi
khéc theo biéu phi ciia NH quy dinh trong tirng thoi ky pht hop véi quy dinh ctia phap luat.

To review and pay all fees related to card transactions as well as other fees according to the Fee Schedules regulated by the Bank from time
to time, in conformity with any applicable laws;

Ky chit ky miu bang but bi vao 6 chit ky 0 mat sau the ngay sau khi nhan thé. Khi thyc hién giao dich tai PVCNT,
Khéch hang phai ky hoa don thanh toan gidng chir ky mau trir nhimg giao dich khéng yéu cu c6 chit ky cua Khach
hang.

To sign specimen signature (ball pen is recommended) in the signature box on the back of the card immediately after receiving the card.
When making transactions at Merchants, Customer must sign in the payment receipt with the exact specimen signature unless the transaction
does not require Customer’s signature;

Chiu trach nhiém thanh toan déi vdi toan bo cac giao dich chi ti€u st dung thé c6 chit ky va/hoac st dung s6 PIN

cua Khach hang, va cac giao dich khac khong can chit ky cua Khach hang (giao dich truc tuyén) néu NH cung cép

duoc b?mg ching vé viéc Khach hang da thyc hién giao dich.



To make payment for all transactions having his/her signature and/or using his/her PIN, and other transactions where the Bank has full
evidence that Customer has made such transactions without his/her signature (online transactions);

h) Khong thé hiry hodc thay ddi bat ky giao dich thé nao da dugc thuc hién thanh cong tai may ATM va DVCNT ma
dugc hé théng NH ghi nhan véi dﬁy du thong tin vé s6 thé, sb tai khoan, ma sb giao dich cung véi cac chi tiét
nghiép vu khac.

Customer cannot cancel or modify any successful card transactions at ATMs and Merchants recognized by the Bank’s system with full
information on card number, account number, transaction code and other transaction details;

i) Truong hop Khach hang dang ky sir dung thé dé thyc hién cac giao dich qua internet hodc bat ky giao dich khong
can xuét trinh thé, Khach hang hoan toan chiu trach nhiém vé rii ro phat sinh (néu c¢6) lién quan dén cac giao dich
nay trir trudng hop 18i xac dinh phat sinh tir NH.

In case Customer registers to make transactions via Internet or any transaction requiring no card presentation, Customer must bear all
responsibilities for risks (if any) related to such transactions unless the error is caused by the Bank.

k) Trong truong hop thé bi 1o s6 PIN hodc bi thit lac/danh cép, Khach hang phai chiu trach nhi¢m thanh toan tat ca
cac giao dich da duoc thyc hién trude thoi diém NH tién hanh khoa thé duoc quy dinh tai Dé nghi kiém Hop dong
nay.

In Zase PIN number is disclosed or card is lost/stolen, Customer must be responsible for making payment for all transactions made before
the Bank locks the debit card as specified in this Application cum Contract;

1)  Chiu trich nhiém vé chat lugng hang hoa, dich vu va cac tranh chap phat sinh lién quan dén cac giao dich mua sam
hang hoa, dich vu ma Khach hang sur dung thé lam phuong tién thanh toan.

To be liable for the quality of products and services purchased and any disputes related to such transactions where he/she uses card as a
payment method,

m) Co trach nhiém théng bao ngay cho NH vé cic giao dich biang thé cia Khach hang ma Khach hang khong thuc
hién.

To be liable to inform the Bank immediately about any card transactions that are not performed by Customer;

n) Néu Khach hang st dung thé d€ dat trudc cho cac dich vu nhung khong str dung dich vu d6 va khong thong bao
hity dich vy trong thoi han quy dinh cia PVCNT, Khach hang van phai thanh toan mot ph?m hodc toan b gia tri
dich vy, cac loai thué va phi lién quan theo quy dinh ciia timg DVCNT.

If Customer uses his/her card to book in advance for a service but later does not use that service without prior cancellation notice to
Merchant within the prescribed period of time, Customer still has to pay partly or fully for that service, plus related taxes and charges under
regulations of each Merchant. . . .

0) Théng bao cho NH bing vin ban ngay khi (i) ¢6 su thay ddi théng tin cia Khach hang va (i) khi ¢6 bat cir thay ddi
thong tin li€én quan dén viéc phat hanh, st dung va thanh toan thé va chiu moi thiét hai (néu ¢6) do khong thong bao
cho NH.

To immediately notify the Bank in writing when : (i) there is any change in Customer’s information and (ii) there is any change in information
related to the card issuance, use and payment and to be liable for all the damages (if any) due to Customer’s failure to inform the Bank.

p) Khi Khach hang chinh don phuong chim dut s dung the, Khach hang phai ¢4 thong bao bang van ban cho NH.

Khong duogc tlep tuc sir dung thé sau khi da yéu cau NH cham dat viée su dung the. Trong truong hop Khach hang
don phuong chim dut sir dung thé hodc bi NH yéu ciu chim dut sit dung thé phai hoan tra lai thé dé thyuc hién cac
thu tuc huy thé theo quy dinh cia NH.
When Principal Customer unilaterally terminates the use of card, he/she must notify in writing to the Bank. Customer is not allowed to
continue to use the card after requesting the Bank to terminate the use of card. In the event that Customer unilaterally terminates the use of
card, or as per the Bank’s request for termination of use of card, Customer must return the card for cancellation procedures in accordance
with the Bank'’s regulations.

q) Cam Kkét khong thuc hién cac giao dich trai voi luat phap hién hanh cua nudc Cong hoa Xa hoi Chu nghia Viét Nam,
bao gém va khong gidi han: khong thuc hién, t6 chirc thuc hién hodc tao diéu kién dé nguoi khac thyc hién cac
hanh vi giao dich thé gian 1an, gia mao; giao dich thanh toan khéng tai PVCNT; khong st dung thé dé thuc hién
cac giao dich cho cac Muc dich rira tién, tai trg khung b, lra dao, gian 1an va cac hanh vi vi pham phap luét khac.
To commit not to make transactions violating the current laws and regulations of the Socialist Republic of Vietnam, including but not limited

to: not perform, organize or facilitate others to perform fraudulent, fake card transactions; fake payment transactions at POS,; not use the
card to conduct transactions for purposes of money laundering, terrorist financing, fraudulent and other acts in violation of the law.

r)  C6 trach nhiém hoan tra theo yéu ciu ciia NH bang viéc ddng y d& NH ghi no tai khoan ctia Khach hang cac khoan
tién phat sinh do Khach hang thyc hién nhung chua dugc hach toan trén hé théng do 13i vé k¥ thuat hoac duong
truyén.

To return SHB the amounts of transactions made by Customers but not yet recognized on the Bank’s system due to technical errors or
transmission system malfunction by allowing the Bank to debit such amounts from Customer’s account;

s)  Chu thé chinh chiu trach nhiém vé cac giao dich thé cua (cac) Chu thé phu.

Principal Customer bears responsibilities for card transactions of Supplementary Customer(s).

t)  Khach hang dong y dé NH st dung, chuyén giao thong tin phii hop véi quy dinh ciia phép luat va theo cac thoa

thuan gitra Khach hang va NH.
Customer agrees to allow the Bank to use and transfer relevant information in accordance with laws and under the agreement between the
Customer and the Bank.
Piéu 18. Quyén va nghia vu ciia Ngan hang
Article 18. Rights and obligations of the Bank
1. Quyen cua Ngin hang/The Bank’s rights
a) Duoc mién trach nhiém trong truong hop bat kha khang, hoic khong do 15i cia NH gay nén.
To be exempt from responsibility in the event of force majeures or for any reasons beyond the Bank’s faults;
b) Puoc mién trach nhiém trong trudng hop Khach hang rit tién tai may ATM va may ATM di dua tién ra nhung
Khach hang khéng nhan tién.



<)

d)

d)

e)

g

h)

k)

D

To be exempt from responsibility in the event that Customer withdraws cash at an ATM and the ATM automatically gives out the money but
Customer does not take money from the ATM;

Puoc mién trach nhiém khi thé bi loi dung dé rut tién mat, thanh toan hang héa, dich vu trong truong hop thé bi mét
cép hodc that lac, bi 16 thong tin thé ma Khach hang chua kip thong bao cho NH.
To be exempt from responsibility where card is illegally used for payment of products/services and/or withdrawal of cash when card is stolen,
lost or card information is disclosed without timely notification to SHB from Customer;
Puoc mién trach nhiém trong trudng hop thé khong dugc bio dam an toan, bi 16 sé PIN do 16i cua Khach hang hodc
do so suit cia Khach hang hodc bén thi ba dé 16 s6 PIN.
To be exempt, from responsibility in the event that the card is unsecured, PIN code is disclosed due to Customer or a third party’s fault;
Pugc mién trach nhiém ddi voi cac tranh chap, khiéu nai lién quan t6i dich vu wu dai dugc cung cip boi ddi tac thir
ba.
To be exempt from responsibility in the event of disputes, claims related to privileged services provided by any third-parties;
Puoc quyén ghi no tai khoan ctia Khach hang cac khoan phi, cac khoan thanh toan, rat tién mét va cac khoan ghi ¢6
khong chinh x4c vao tai khoan cta Khach hang lién quan dén viée sir dung theé.
To be entitled to debit Customer’s account for fees, payments, withdrawn cash and any inaccurate credits to Customer’s account relating to
the use of card in accordance with the Bank's regulations. .
Puoc quyén yéu cau Khach hang cung cap cac thong tin, chirng tir li€én quan dén cac giao dich thé do Khach hang
thye hién nhdm xac minh tinh hop phép cia cac giao dich nay.
To request Customer to provide information, documents related to card transactions performed by Customer in order to verify the validity of
such transactions;
NH s& ghi no/c6 tai khoan ctia Khach hang gia tri cac giao dich thé, cac khoan phi phat sinh (néu co) theo Quy dinh
nay, va cac quy dinh cua t6 chirc lién minh thé trong nude hién hanh phi hop véi quy dinh cua phap luat.
The Bank will debit/credit the Customer’s account based on card transaction amount, fees (if any) under the Bank’s regulations and
regulations of domestic card associations in conformity with applicable laws;
Khong chiu trach nhiém vé viée giao hang, chét lugng hang hoéa, dich vy, cac khiéu nai vé viéc déi tra hang, chét
Iwgng san phém hang hoa dich vy ctia Pon vi chfip nhén thé cung Cé.p.
Not to be responsible for the delivery and quality of products and services paid by card, claims of returning products, quality of products and
services provided by Merchants;
Puoc quyén ghi ng vao tai khoan cia Khach hang cac giao dich thanh toan bang thé cho di hang hoa, dich vu ¢
duogc giao, nhan hodc dugc thyc hién hay khong.
To debit Customer’s account for card payment transactions whether products or services are delivered, provided or not;
Puogc phép cung cap cho cac co quan ¢6 tham quyén cac thong tin vé tai khoan, cac giao dich va cac thong tin khac
cua Khach hang theo ding quy dinh cua phap luat.
To be allowed to provide competent authorities the information on accounts, transactions and other Customer’s information in accordance
with applicable laws and regulations; ) ) )
D¢ tranh ton that tai chinh cho Khach hang, NH c6 thé tir choi thanh toan the, tam khoa thé, cham dit st dung thé
va/hodc yéu cau thu gitr hdi thé vao bat cir thoi diém nao néu ngan hang ¢6 can cur cho rang thé c6 thé da bi 10
thong tin, bi sao chép thong tin hodc trong cac truong hop lién quan dén sao chép thong tin hoic NH nghi ngo lién
quan dén giao dich gia mao, thé gia hodc cb yéu ciu cau bang vin ban ciia co quan nha nudc co tham quyén. Trong
cac truong hop ké trén, NH s& thong bao qua dién thoai hoac email toi Khach hang va duoc mién trach dbi véi bat
ky thiét hai nao (bao gom nhung khong gidi han tai san, tién, loi ich, danh du, uy tin cia Khach hang) trir truong
hop do 16i ¢6 ¥ cia NH.
To avoid financial losses for Customer, the Bank can lock or deactivate the card/ or to revoke card anytime if the Bank assumes that card’s
information is disclosed or copied or in such cases involving information copy or the Bank suspects of possible forged transactions, fake
cards or upon written request by competent authorities. In the cases mentioned above, the Bank will inform by phone or via email to
Customer and will be exempted from any harm to Customer’s reputation except where caused by the Bank’s faults.
Nghia vu ctia Ngin hang/ The Bank’s obligations
NH cam két tudn thii cac quy dinh vé& phat hanh, thanh toan thé, dam bao cic quyén loi cua Khach hang, luu giit,
dam bao an toan, bi mat cac thong tin cuia Khach hang theo quy dinh cua phap lut. Trir truong hop NH phai cung
cép thong tin theo quy dinh cua phap luét va/hodc theo y€u ciu cua co quan Nha nude co thim quyén thi khi thu
thap, st dung, chuyén giao théng tin cia Khach hang, NH ¢6 trach nhiém:
The Bank commits to comply with regulations on card issuance and card payment, to ensure Customer’s benefits, to archive Customer’s

information in a safe and secured manner as provided for by laws. In case the Bank has to provide information in accordance with laws
and/or at the request of competent authorities, when collecting, using, transferring Customer’s information, the Bank shall:

- Thong bao 16 rang, cong khai trudce khi thyc hién véi Khach hang vé muc dich hoat dong thu thap, st dung thong
tin cua Khach hang;

Clearly communicate with Customer about the purpose of collecting, using Customer's information;

- St dung thong tin phu hop véi muc dich da thong bao vai Khach hang va phu hop voi quy dinh cua phap luat;

Use information in consistence with the purpose notified to Customer and in accordance with laws;

- Bao dam an toan, chinh xac, day di khi thu thap, sir dung, chuyén giao thong tin ciia Khach hang;

Ensure safety, accuracy and completeness when collecting, using, transferring Customer's information; )

- Ty minh hodc c6 bién phap dé Khach hang cap nhat, di€u chinh thong tin khi phat hién thay thong tin d6 khong
chinh xac;

Take measures to update, adjust information by themselves or by Customer when the information is found inaccurate;

- Chi dugc chuyén giao thong tin cua Khach hang cho bén thur ba khi ¢6 sw dong y ciia Khach hang, trir truong hop
phép ludt cé quy dinh khac.

Only transfer Customer's information to a third party with Customer’s consent, unless otherwise provided for by laws.



d.

Thuyc hién viéc khoa thé sém nhét c6 thé khong cham hon 30 phut ké tir khi nhan duoc théng bao cia Khach hang
vé viéc thé bi that lac, mit cép hodc bi 1 thong tin va xac dinh dugc sb thé déng thoi thyc hién cac cong tac nghiép
vu can thiét khac nhim ngan chan thiét hai co thé xay ra.

To lock the card as soon as possible (no later than 30 minutes) upon receiving notice from Customer that their card has been lost, stolen or
card information is disclosed and card number has been identified; at the same time, apply necessary measures to prevent any potential
damages.

Tra lai thé bi giit tai hé thing may ATM ciia NH cho Khach hang trong vong 10 ngay lam viéc ké tir khi nhan dugc
thong bdo cua Khach hang. Trong trudng hop thé bi gilt tai may ATM cua cac TCTTT khac, thé s€ dugc hoan tra
cho Khach hang theo quy dinh cta cac TCTTT do6.

To return the card kept at SHB’s ATM to Customer within 10 working days since receipt of Customer’s notice. In the event that the card is
kept at ATM of another acquiring bank, card will be returned to Customer in accordance with regulations of that acquiring bank.

NH c6 trach nhiém thong bao qua dién thoai hodc email t6i Khach hang trong cac truong hop tam khoa, thu hoi thé
quy dinh tai Diéu 17 D¢ nghi kiém Hop dong nay.

The Bank bears the responsibility to inform through phone or via email to Customer in case of temporarily locking, revoking card as
regulated at Article 17 of this Application cum Contract.

MUC V. PIEU KHOAN THUC HIEN
APPENDIX 1V, IMPLEMENTATION PROVISIONS

b)

<)

d)
e)

Piéu 19. Bdi thwong thiét hai
Article 19. Indemnification . . .

Trong qua trinh thyc hién Hop dong nay, Bén nao vi pham céac diéu khoan quy dinh tai Hop dong nay, gay thiét hai
cho Bén kia c¢6 trach nhiém boi thuong toan bg thiét hai xay ra. Murc va giéi han boi thuong thiét hai theo quy dinh
cua B0 ludt Dan sy. Bén bi vi pham c6 nghia vu chirng minh thiét hai khi dugc yéu cau.

During the course of this Contract, any Party who violates the terms and conditions defined herein shall indemnify all damages and losses
incurred due to such violations to other Party. The indemnification degree and limit shall follow provisions of the Civil Code. The affected
party shall give evidence on damages and losses upon the other party’s request.

Pidu 20. Chim dirt Hop dong
Article 20. Termination of Contract

Hop dong nay cham dut trong nhiing trudng hop sau:

The Contract shall be terminated in the following cases .

Céc truong hgp dong TKTT theo quy dinh tai Hop dong nay va theo quy dinh cia Phép luat;

Upon closure of account following provisions of this Contract or regulations of law; .

Mot trong hai Bén don phuong cham dit Hop dong sau khi da thong bao, thuc hién day du nghia vu va cac thu
tuc doi voi nhau theo quy dinh;

One of two Parties unilaterally terminates the Contract following a proper notice and full performance of obligations and procedures to
other Party as stipulated;

SHB reserves the rights to cancel its services or unilaterally terminate its service provision in cases of Customer’s violations of this
Contract or in the event of force majeure as defined in this Contract and applicable laws; )

SHB dugc quyén ngumg cung cap dich vu hoac don phuong cham dit cung cép dich vu trong truong hop Khach
hang vi pham Hop dong nay;

SHB reserves the rights to cancel its services or unilaterally terminate its service provision in cases of Customer’s violations of this
Contract or in the event of force majeure as defined in this Contract and applicable laws;

Theo thoa thuan cua SHB va khach hang.

Upon mutual agreement between SHB and Customer.

Céc truong hop khac theo quy dinh cia phap luat.

Other cases as defined by law. . . . .
SHB va Khéach hang phai hoan thanh nghia vu phat sinh tir Hop dong nay trudc khi cham dat Hop dong, bao gom
ca viéc Khach hang phai thanh toan day du cac khoan phi phat sinh tir viéc SHB thuc hién cung cap dich vu cho
Khach hang.

All obligations arising from this Contract must be fulfilled before the termination of this Contract, including complete payment for all fees
incyrred from the services provided b),) SHB.

Diéu 21. Gidi quyét tranh chap

Article 21. Settlement of disputes

Moi khiéu nai (néu c6) phai dugc Khach hang 1ap thanh van ban va gui cho SHB.

All disputes (if any) must be made in written and sent to SHB. . .

Hai bén dong y gidi quyét tranh chap lién quan dén viéc thuc hién bang thuong lugng trén tinh than hop tac.
Truong hop khong thé giai quyét tranh chap bang thuong lugng thi tranh chép s€ do Toa an c6 thdm quyén giai
quyet theo quy dinh cia phap luat.

Both Parties agree to settle disputes through mutual negotiations. In case the disputes cannot be solved amicably, such disputes will be
brought to competent Court for settlement in accordance with legal regulations.

The Bank shall inform Customer of any amendments and supplementations made to this Application cum Contract via email or SMS to the
phone number registered by the Customer or in written document and publically announce on the Bank’s website at www.shb.com.vn.
Customer shall be deemed to have agreed with all amendments and supplementations as announced by the Bank if, within 30 days since the
date at which the Bank informs the same, the Customer does not perform the termination of Card and account.

Piéu 22. Diéu khodn thi hanh

Article 22. Implementation . . .
Khach hang chiu trdch nhiém thyc hién cac ndi dung quy dinh trong cac diéu khoan tai Bé nghi kiém Hop dong
nay.

The Customer is responsible for implementing provisions stipulated in this Application cum Contract.



Hop ddng nay c¢6 hiéu lyc tir ngay ky va chim dut hiéu luc theo cic trudng hop quy dinh tai Khoan 1 Diéu 20
Muc IV. Diéu khoan thyc hién cua Hop déng nay.

This Contract takes effect from the date of signing and becomes invalid in such cases as defined in Item 1 of Article 25 of Section IV of this
Contract.

Théng bao ciia Khach hang dwoc giri ¢én SHB chi dugc xem 14 hop 18 khi c6 x4c nhan ciia SHB.

Any notice sent by Customer to SHB shall be deemed valid upon SHB's acknowledgement of receipt.

Bit ky ndi dung nao khong duoc quy dinh trong Hop dong nay thi s& dugc thyc hién theo quy dinh cua phap luat co
lién quan.

Any issues which are not covered under the scope of this Contract shall follow regulations of relevant laws.

Néu bt ky cic didu khoan hay bat ky phan nio hoidc khoan muc nao cia tai liéu nay bi tuyén bd 1a khong c6 hiéu
lyc hay khong budc thyc hién boi co quan Nha nudc ¢ thim quyén, thi nhitng diéu d6 s& khong 1am vo hiéu cac
diéu khoan khac, mot phé‘m hodc tat ca khoan muc cua tai liéu nay.

If any item or part or article of this document is declared invalid or not necessarily applicable by a competent State authority, such
item/part/article shall not affect other items/parts/articles of this document, partially or entirely.

bé nghi kiém Hop déng nay c6 hiéu lyc tir ngay ky, dugc lap thanh 02 ban, cé gia tri nhu nhau, b?"mg Tiéng Viét va
Tiéng Anh, truong hop c6 mau thudn ndi dung giita Ban Tiéng Viét va Tiéng Anh thi Ban Tiéng Viét s& dugc wu
tién ap dung. Cac bén giit 01 ban dé thyc hién.

This Application cum Contract shall take effect since the date of signing, is made in 02 copies with equal value. Each Party shall keep 01
copy for implementation.



