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NGAN HANG TMCP SAI GON - HA NOI

Ha Ngi, Nedy 31 thang 03 ndam 2021

THU MOI THAU

~ Ngan hang TMCP Sai Gon - Ha Noi (SHB) 0 chirc dau thau goi thau “Trang bj
phan ctimg va ban quyén phan mém phyc vu giai phap Qudn ly quan h¢ khach hang”.
Trén trong kinh moi Quy Cong ty tham du chao thau cho géi thau néu trén.

Quy Céng ty c6 thé tim hiéu thém céc thong tin can thiét trong H6 so moi thau kém
theo. H6 so dy thau duoc dugce dong thung kin c6 niém phong va gai dén dia chi Trung
tdm Mua sam Ngan hang TMCP Sai Gon — Ha Noi, ting 3, Toa nha 81 Tran Hung Pao,
Phuong Tran Hung Pao, Quan Hoan Kiém, Ha Nbi.

Thoi gian nop hd so dy thau: Trude 15h ngdy 21/04/2021.
~ Maoi chi tiét xin 1ién hé: Ong Nguyén Anh Diing — Phong Déau thau-Trung tim Mua
sam
- Dién thoai: 02438223838, may 1¢ 29209.
- Dién thoai di dong: 0976365688.
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YEU CAU VE THU TUC PAU THAU

CHUONG 1
CHI DAN DPOI VOI NHA THAU

A. TONG QUAT
Pi¢u 1. Thong tin diu thiu
1. SHB moi nha thau tham gia dau thau dé Trang bi phan ctimg va ban quyén

phan mém (sau diy goi tat 1a "Hang hoa") dé phuc vu trién khai giai phap Quan 1y quan
hé khach hang (goi tat 12 CRM), tén goi thau dugce mé ta trong BDL.

2. Théng tin chu dau tu: Thong tin vé chu dau tu, dia chi tru s&, ma s6 thué, noi
nhan ho so du thau dugc mé ta trong BDL.

Piéu 2. Phuong thirc ddu thau

SHB t6 chirc dau thau theo phuong thurc mét giai doan mot thi ho so, cu thé:

Nha thau nop ho so ky thuat,tai chinh vao mét tai ho so dy thau.

C4c tai liéu can thiét trong hd so dy thau theo BDL

Pic¢u 3. Piéu ki¢n tham gia ddu thiu

1. Co tu cach hop 1€ nhu quy dinh trong BDL;

2. Chi dugc tham gia trong mot HSDT véi tu cach la nha thau doc lap hoac lién
danh, truong hop lién danh phai cé van ban thoa thuan gitta cac thanh vién trong d6 quy
dinh 6 thanh vién ding dau lién danh, trach nhiém chung va trach nhiém riéng cua timg
thanh vién déi véi cong viéc thudc goi thau;

3. Dbi v6i nha thau lién danh thi nang luc, kinh nghiém duoc xac dinh bang tong
nang luc, kinh nghiém cua cac thanh vién lién danh nhung phai bao dam tung thanh vién
lién danh dap ung nang lyc, kinh nghiém dbi v6i phan viéc ma thanh vién d6 dam nhan
trong lién danh; néu bat ky thanh vién nao trong lién danh khéng dap ung vé ning lyc,
kinh nghiém d6i v6i phan viéc dam nhan thi nha thau lién danh duoc danh gia 1a khdng
dap (mg yéu cau.

4. Bao dam canh tranh trong dau thau nhu quy dinh trong BDL.




Piéu 4. Tinh hop 1é ciia hang hoa

Tat ca cac hang hoa duoc coi 12 hop 18 néu ¢ xuét x{ r rang, hop phap, duoc quy
dinh trong BDL.

Piéu 5. Chi phi du thau

Nha thau phai chiu moi chi phi lién quan dén qué trinh tham gia dau thau, ké tir
khi nhan HSMT cho dén khi thong bao két qua dau thau, riéng d6i v6i nha thau tring
thau tinh dén khi ky hop dong.

Piéu 6. HSMT va giai thich 1am ré6 HSMT

1. HSMT bao gom cac ndi dung dugc néu tai cac phan, chuong, diéu khoan va
BDL ctia HSMT ndy. Viéc kiém tra, nghién ciru cac ndi dung cia HSMT dé chuan bi
HSDT thudc trach nhiém ctia nha thau.

2. Truong hop nha thau muén duge giai thich 1am rd HSMT thi phai giri van ban
dé nghi dén SHB theo dia chi va thoi gian ghi trong BDL(hoic giri qua e-mail). Sau khi
nhan duoc van ban yéu cau 1am rd HSMT theo thoi gian quy dinh trong BDL, SHB sé& ¢6
van ban (hodc email) tra 11 va gui cho tit ca cac nha thau nhan HSMT.

3. Trong trudng hop can thiét, SHB t6 chirc hoi nghi tién d4u thau dé trao doi vé
nhitng ndi dung trong HSMT ma c&c nha thau thay chua r8. Noi dung trao doi s& duoc
SHB ghi lai thanh bién ban va lap thanh van ban 1am rd HSMT giri cho tit ca nha thau
nhan HSMT.

Diéu 7. Sira d6i HSMT

Truong hop can thiét phai diéu chinh pham vi cung cap hodc diéu chinh yéu cau
nao d6, SHB s& tién hanh sira d6i HSMT (bao gdm ca viéc gia han thoi han nop HSDT
néu can thiét) bang cach gli vian ban stra d6i HSMT t6i tt ca cac nha thiu nhan HSMT
dugc quy dinh trong BDL. Tai liéu nay 1a mot phan ciia HSMT.

B. CHUAN BI HO SO DU THAU
Piéu 8. Ngon ngir sir dung

Ngbn ngir dugc sir dung trong cac tai liéu cia HSDT 1a tiéng Viét. Cac tai liéu st
dung ngdn ngir khac phai c6 ban dich sang tiéng Viét va ban tiéng Viét 1a co s¢ phap 1y
trong HSDT (tai liéu sir dung cac ngon ngir khac chi c6 tinh chat tham khao). Pdi véi
Catalog va cac tai liéu ki thuat khac c6 thé sir dung bang tiéng Anh.




Piéu 9. Noi dung HSDT

HSDT do nha thau chuan bj phai bao gdm 01 ban gdc + 02 ban sao duoc dong
niém phong theo quy dinh tai Diéu 18 cia HSMT, bao gom céc ndi dung sau:

1. Pon dy thau theo quy dinh tai Piéu 11 Chuong nay;

2. Gia dy thau va biéu gia, dong tién du thau theo quy dinh tai Piéu 12 va 13
Chuong nay;

3. Bang tong hop thong sb k¥ thuat ddp ung yéu cau tai Muc 3-1I, Chuong VI,
Phén IT HSMT.

4. Tai liéu chimg minh tu cach hop 1¢, nang luc va kinh nghiém ctia nha thau theo
quy dinh tai Diéu 14 Chuong nay;

5. Tai liéu chirng minh tinh hop 1€ va su dap mg cua hang hoa theo quy dinh tai
Piéu 4 Chuong nay;

6. Bao dam du thau theo quy dinh tai Piéu 15 Chuong nay.
Pi¢u 10. Thay doi tw cach tham gia ddu thau

Trudng hop nha thau can thay doi tu cach (tén) tham gia dau thau so véi khi mua
HSMT thi phai thong bao bang van ban t6i SHB. SHB chi xem xét khi nhan dugc vin
ban thong bao nay trudc thoi diém dong thau.

Pi¢u 11. Pon dy thau

Pon du thiu do nha thau chuéin bi va duoc dién déy da c6 chir ky cua nguoi dai
dién hop phép cua nha thau (12 nguoi dai dién theo phap lut ctia nha thiu hodc nguoi
dugc ty quyén kém theo gidy uy quyén hop 18). Trudng hop Gy quyén, nha thau gui kém
theo gidy ty quyén dé chimg minh tu cach hop 1é cia ngudi duge ty quyeén.

Pi¢u 12. Gia dy thau va biéu gia

1. Gia dy thau 1a gia do nha thau néu trong don dy thau thuoc HSDT sau khi trix
phan giam gi& (néu co). Gia chao phai bao gdm toan bo cac chi phi can thiét dé thuc hién
goi thau (van chuyén, giao hang tai dia chi cu thé, lép dat, cai dat, dao tao, huéng dan sir
dung...) va céc loai thué theo quy dinh ctia phap lut.

2. Trudng hop nha thau cé thu giam gia thi ¢ thé ndp cling véi HSDT hoic ndp
riéng song phai dam bao ndp trudc thoi diém dong thau. Truong hop thu giam gia ndp
cuing véi HSDT thi nha thau phai thong bao cho SHB trudc hodc tai thoi diém déng thau.
Trong thu giam gia can néu rd nodi dung va cach thirc giam gia vao cac hang muc cu thé
trong biéu gia. Truong hop khong néu rd cach thirc giam gia thi duoc hicu 1a giam déu
theo ty 1é cho tirng hang muc trong biéu gia.




3. Nha thau phai dién diy du cac thong tin phd hop vao biéu gia nhu don gia, gia
tri cho timg hang muc hang hoa va tong gia du thau. Trong mdi biéu gi4, nha thau phai
ghi rd céac yéu té cu thanh gia chao, biéu gia chi tiét theo quy dinh tai Muc I, Phan III,
Chuong V HSMT.

Pi¢u 13. Pong tién du thau

Gia du thau s& dugc chao bang dong tién duoc quy dinh trong BDL.

Pic¢u 14. Tai li¢u chirng minh niing lye va kinh nghiém ciia nha thau

Tai liéu chimg minh nang lyc va kinh nghiém cia nha thau nhu quy dinh trong
BDL.

Pic¢u 15. Bio dam duy thau va bao dam thye hi¢n hgp dong

1. Khi tham gia du thau, nha thau phai thyc hién bién phap bao dam dy thau
trude thoi diém dong thau theo quy dinh trong BDL.

2. Bao dam dy thau duoc coi 12 khong hop 18 khi thudc mét trong cac trudng hop
sau ddy: ¢ gid tri thap hon, khong dung ddng tién quy dinh, thoi gian hiéu lyc ngin hon,
khong nop theo dia chi va thoi gian quy dinh trong HSMT, khong dung tén nha thau,
khéng phai 1a ban gdc va khdng cé chit ky hop 1¢ (d6i v6i thu bao dam ciia ngan hang).

3. Nha thau khong tring thau sé dugc hoan tra bao dam duy thau trong thoi gian
quy dinh trong BDL. Péi voi nha thau trang thau, bao dam dy thau duge hodn tra sau khi
nha thau thuc hién bién phap bao dam thuc hién hop dong.

4. Bao dam dy thau s& khong duoc hoan tra va xir 1y theo quy dinh ctia phap luat
trong cac truong hop sau day:

a) Nha thau rat HSDT sau khi dong thadu ma HSDT van con hiéu lyc;

b) Trong thdi han 3 ngdy ké tir khi nhan dugc thong bao tring thau cia SHB ma
khéng tién hanh hoic tir chéi tién hanh thuong thao, hoan thién hop dong hoic d4 thuong
thao, hoan thién xong nhung tir chdi ky hop dong;

5. Nha thau trang thau phai thuc hién bién phap bao dam thyc hién hop déng quy
dinh trong BDL dé dam bao nghia vu va trach nhiém cua minh trong viéc thuc

hién hop dong .

Nha thau khong duoc nhan lai bao dam thyc hién hop dong trong truong hop tir

chéi thyc hién hop dong sau khi hop dong ¢ hiéu lyc.




Pic¢u 16. Thoi gian c6 hi¢u hre ciia HSDT

1. Thoi gian ¢6 hiéu luc cia HSDT phai dam bao nhu quy dinh trong BDL va
dugc tinh tir thoi diém dong thau; HSDT c6 thoi gian c¢6 hiéu luc ngin hon bi coi 12
khdng hop 1€ va bi loai.

2. SHB c6 thé giri van ban yéu cau nha thau gia han thdi gian c¢6 hiéu lyc cua
HSDT nhung khong qua 30ngay, kém theo viéc yéu cau nha thau gia han twong tng thoi
gian c6 hiéu lyc cia bao dam dy thau. Néu nha thau khong chip nhéan viéc gia han thi
HSDT caa nha thiu ndy s& khong dugc xem xét tiép va trong truong hop ndy nha thau
duoc nhan lai bao dam du thau.

Piéu 17. Quy cach ciia HSDT va chir ky trong HSDT

1. Nha thau phai chuin bi 01 ban gbc v mot sé ban sao HSDT duoc quy dinh
trong BDL va ghi rd "ban gdc" va "ban sao" twong tmg. Nha thau phéi chiu trach nhiém
vé tinh chinh xac va phl hop giita ban sao va ban gbc. Trong qué trinh danh gid, néu
SHB phat hién ban sao c6 16i ky thuat nhu nhoe, khdng r chir, thiéu trang... thi lay ndi
dung cua ban gdc 1am co so. Truong hop ban sao c6 nodi dung sai khac so véi ban gbe thi
tdy theo muic d6 sai khac, SHB s& quyét dinh xtr Iy cho phll hop, chang han sai khac d6 1a
khong co ban, khong 1am thay doi ban chit cia HSDT thi duoc coi 12 16i chap nhan duoc;
nhung néu sai khac d6 1am thay ddi noi dung co ban caa HSDT so véi ban gbc thi bi coi
la gian lan, HSDT sé bi loai.

2. HSDT phai dugc danh may, in bang muc khong tay dugc, danh s trang theo
thr ty 1ién tuc. Pon dy thau, thu giam gia, biéu gia chio va cac vin ban bd sung 1am rd
HSDT cua nha thau phai duoc dai dién hop phap ctia nha thau ky.

3. Nhimg chir viét chen giira, tdy xo04 hodc viét dé 1én ban danh may chi co gia tri
khi c6 chit ky ¢ bén canh ctia ngudi ky don dy thau va duge dong dau (néu co).

C. NQP HO SO DU THAU

Piéu 18. Niém phong va cach ghi trén tii dwng HSDT

1. HSDT phai dugc dung trong tai ¢6 niém phong bén ngoai (cach danh dau niém
phong do nha thau tu quy dinh). Cach trinh bay céc thong tin trén tii dung HSDT duoc
quy dinh trong BDL.

2. Trong trudng hgp HSDT gdm nhiéu tai liéu, nha thau can thyc hién viécdong
goi toan bo tai lidu sao cho viéc tiép nhan va bao quan HSDT ciia SHB duoc thuén tién,
dam bao su toan ven cua HSDT, tranh that lac, mat mat. Nha thau nén dong géi tat ca cac
tai liéu caa HSDT vao cing mot tai. Truong hop can dong goi thanh nhiéu tai nho dé dé




van chuyén thi trén mdi tai phai ghi rd sb thir tu timg tai trén tong sb tai dé dam bao tinh
thdng nhat va timg tai cling phai duoc dong gbi, niém phong va ghi theo dung quy dinh.

3. Nha thau phai chiu trach nhiém vé hau qua hodc sy bat loi néu khong tuén theo
quy dinh trong HSMT nhu khéng niém phong hodc 1am mét niém phong HSDT trong
qua trinh chuyén téi SHB, khong ghi ding céc thong tin trén tai dyng HSDT. SHB s&
khéng chiu trach nhiém vé tinh biao mat théng tin cia HSDT néu nha thau khéng thuc
hién dung theo chi dan.

Piéu 19. Thoi han ndp HSDT

1. HSDT do nha thau ndp tryc tiép hodc gui dén dia chi cia SHB quy dinh va
phai dam bao SHB nhan dugc trudce thoi diém dong thau quy dinh trong BDL.

2. SHB c6 thé gia han thdi han nop HSDT (thoi diém dong thau) trong trudong
hop can tang thém sb lugng HSDT hoic khi sira d6i HSMT theo Piéu 7 HSMT nay hoic
theo yéu cau ciia nha thau khi SHB xét thay can thiét.

3. Khi gia han thoi han nop HSDT, SHB thong bao bang vin ban cho cic nha
thau d4 nop HSDT, trong d6 ghi rd thoi diém dong thau mdi dé nha thau sira lai thoi gian
c6 hiéu luc cua HSDT va bao dam du thiu néu thiy can thiét. Nha thau c6 thé nhén lai va
chinh sira HSDT d4 nop. Trudng hop nha thau chua nhan lai hodc khong nhan lai HSDT
thi SHB quan 1y HSDT d6 theo ché do quan 1y hd so “mat”.

Piéu 20. HSDT nép mudn
Bat ky tai liéu ndo thuoc HSDT ké ca thu giam gia (néu cd) ma SHB nhan duoc

sau thoi diém déng thau déu duoc coi 1a khdng hop 18 va duoc gui tra lai cho nha thau
theo nguyén trang, trir tai liéu 1am rd HSDT theo yéu cau ctia SHB.

Piéu 21. Sira doi hoiic rat HSDT

Khi mudn stra d6i hodc rat HSDT d4 nop, nha thau phai c6 vin ban dé nghi va
SHB chi chap thuan néu nhan dugc vin ban dé nghi ciia nha thau trudc thoi diém déng
thau; van ban dé nghi rat HSDT phai duoc giri riéng biét véi HSDT.

D. MO THAU VA PANH GIA HO SO DU THAU
Piéu 22. Mé thau

1. Viéc md thau dugc tién hanh cong khai ngay sau thoi diém déng thau theo
ngay, gio, dia diém quy dinh trong BDL trudc su chimg kién cta nhitng ngudi c6 mit va
khéng phu thudc vao su c6 mit hay vang mit cta cac nha thau duoc moi. SHB c6 thé
moi dai dién ciia cac co quan c6 lién quan dén tham duy 1& mé thau.




2. SHB tién hanh m¢ lan luot HSDT cia timg nha thau ndép HSDT trude thoi
diém dong thau. Nha thau phai chiu trach nhiém vé hau qua hoic sy bét loi néu khong
tuan theo quy dinh trong HSMT nhu nha thau khong niém phong hoic 1am mét niém
phong HSDT trong qua trinh chuyén toi SHB, khong ghi dung cac thong tin trén ti dung
HSDT theo huéng din. HSDT ciia nha thau ¢6 vian ban xin rat HSDT d& ndp (ndp riéng
biét véi HSDT va SHB nhan duoc trude thoi diém dong thau) va HSDT ciia nha thau ndp
sau thoi diém dong thau s& khong duge mé va duoc tra lai nguyén trang cho nha thau.

3. Viéc mo HSDT cua timg nha thau dugc thyc hién theo trinh tu nhu sau:
a) Kiém tra niém phong HSDT ;

b) M& HSDT va doc céac thong tin vé :

- Tén nha thau;

-S6 lugng ban géc, ban chyp HSDT;

- Gi chao thau

- Thoi gian c6 hiéu lyc cua HSDT;

- Gi4 tri, thoi han hiéu lyc va bién phap bao dam du thau;

- Thoti gian thye hién hop déng;

- Céc thong tin khac co lién quan.

4. Bién ban mé thau: Cac thong tin néu tai Piém ¢ Khoan 3 phai dugc ghi trong
bién ban mo thau. Bién ban mé thau phai dugc ky xac nhan boi dai dién cuia SHB va cac
nha thau tham dy 18 m& thau. Ban chup Bién ban mé thau duoc gui cho cic nha thau
tham du thau.

Piéu 23. Lam ré HSDT

1. Sau khi m¢ thau, nha thau c6 trach nhiém 1am rd hd so du thau theo yéu ciu cua
bén moi thau. Trudng hop hd so du thdu ctia nha thau thiéu tai liéu chimg minh tu cach
hop 1¢, ning lyc va kinh nghiém thi bén moi thiu yéu cdu nha thau 1am r6, bo sung tai
liu dé chimg minh tu cach hop 1é, nang luc va kinh nghiém. Pbi véi cac ndi dung vé ki
thuat, tai chinh néu trong hd so du thau ctia nha thau, viéc 1am rd phai bao dam nguyén
tac khong 1am thay doi noi dung co ban cua ho so du thau d4 ndp, khong thay doi gia du
thau.

2. Truong hop sau khi dong thau, néu nha thau phat hién hd so du thau thiéu cac
tai liéu ching minh tu cach hop 1¢, nang lyc va kinh nghiém thi nha thau duoc phép giri
tai liéu dén bén moi thau dé 1am rd vé tu cach hop 18, nang luc va kinh nghiém ctia minh.
Tat ca cac tai liéu ndy (néu co) phai duoc dong tap va thuc hién nhu ddi véi HSDT (ky
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tén, ching thuc, sé ban gdc, s6 ban sao,...). Thoi gian cho phép nha thau ty giir hd so bd
sung nay khong qua 07 ngay keé tir thoi diém dong thau.

Bén moi thau s& tiép nhan nhimg tai liéu 1am rd cua nha thau dé xem xét, danh gia;
c4c tai liéu bod sung, 1am rd hop 1& vé tu cach hop 18, nang luc va kinh nghiém duogc coi
nhu mot phan cia hd so dy thau.

3. Viéc 1am rd ho so du thau chi dugc thyc hién gitra bén moi thau va nha thau co
hd so du thau can phai 1am rd va phai bao dam nguyén tac khong lam thay doi ban chat
ctia nha thau tham du thau. Noi dung 1am rd hd so du thau phai thé hién bang vin ban va
dugc bén moi thau bao quan nhu mot phan cta hd so du thau.

Pi¢u 24. Panh gia so b HSDT

I. Nguyén tac danh gia ho so dy thiu:

Viéc dénh gia hd so du thau cin clr vao tiéu chuan danh gid ho so du thau va cac
yéu cau khac trong hd so moi thau, cin ctr vao hd so du thau d4 ndp, cac tai lidu giai
thich, 1am rd hd so du thiu ctia nha thau dé bao dam lua chon duoc nha thau co du ning
lyc va kinh nghiém, c6 giai phap kha thi dé thuc hién goi thau.

I1. Noi dung danh gia ho so dw thau:

1. Kiém tra tinh hop 1& cia HSDT, gom:

a. Kiém tra s luong ban géc, ban chyp cua hd so du thau.

b. Kiém tra cac thanh phan cua hd so du thau, bao gdbm: Pon dy thau, thoa thuan
lién danh (néu co), gidy uy quyén ky don du thau (néu c6); bao dam dy thau; cac tai liéu
ching minh tu cach hop 1¢; tai liéu chimg minh niang lyc va kinh nghiém; dé xuat vé k¥
thuat, dé xuat vé tai chinh va cac thanh phan khac thudc ho so dy thau;

c. Kiém tra sy thong nhat ndi dung giita ban gdc va ban chup dé phuc vu qua trinh
danh gi4 chi tiét hd so du thau.

2. Panh gi4 tinh hop 1¢ ctia hd so dy thau:
a. C6 ban gdc ho so du thau;

b. C6 don dy thau dugc dai dién hop phap ctia nha thau ky tén, dong dau theo yéu
cau cua hd so moi thau; thoi gian thyc hién goi thau néu trong don dy thau phai phd hop
Vi dé xuat vé mat k¥ thuat. D6i véi nha thau lién danh, don dy thau phai do dai dién hop
phap cua timg thanh vién ky tén, dong dau hoic thanh vién dimg dau lién danh thay mit
lién danh ky don duy thau theo phan cong trach nhiém trong vin ban thoa thuan lién danh.

c. Hiéu luc cua hd so du thau dép ung yéu cau theo quy dinh trong hd so moi thiu.
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d. C6 bao dam dy thau voi gid tri va thoi han hiéu luc dap ung yéu ciu ciia hd so
moi thau; dbi voi bao dam du thau theo hinh thtc thu bao 1dnh ngan hang thi phai duoc
dai dién hop phép cua td chue tin dung tai Viét Nam ky tén, dong diu va dam bao thoi
gian hiéu luc va gia tri bao dam theo yéu cau ctia hd so moi thau.

d. Khong c6 tén trong hai hodc nhiéu ho so dy thau véi tu cach 14 nha thau chinh
(nha thau doc 1ap hodc thanh vién trong lién danh).

e. CO thoa thuan lién danh dugc dai dién hop phap cua ting thanh vién lién danh
ky tén, dong dau.

f. Nha thiu khong dang trong thoi gian bi cAm tham gia hoat dong d4u thau theo
quy dinh ctia phap luat vé dau thau.

h. Tinh hop 1¢&, su phl hop (d4p tng) cta hang hoa theo quy dinh tai Diéu 4
HSMT;

Chi tiét gdbm cac noi dung quy dinh tai Bang tiéu chuin danh gis s6 1

3. Panh gia nang lyc va kinh nghiém cua nha thau theo tiéu chuan danh gia veé
nang lyc va kinh nghiém quy dinh tai Chuong I11

Chi tiét gdm cac noi dung quy dinh taiBang tiéu chuan danh gia s6 2

Pic¢u 25. Panh gia vé mit k§ thuit
SHB tién hanh danh gia vé mat k¥ thuat theo thang diém.

Chi tiét thang diém chdm danh gia theo Bang tiéu chuin dinh gis s6 3

Piéu 26. Xac dinh gia danh gia

SHB xac dinh gia danh gia cua cac HSDT theo trinh tu sau day: xac dinh gia du
thau; stra 16i; hiéu chinh cac sai léch; chuyén d6i gia du thau sau stra 16i va hiéu chinh sai
léch sang mot dong tién chung (néu c¢6); dua cac chi phi vé mot mat bang dé xac dinh gia
danh gia. Trudng hop co thu giam gia thi SHB sé& thyuc hién stra 16i, hiéu chinh sai léch
trén co s& gia dy thau chua trir di gia tri giam gia. Trong truong hop d6, viéc xac dinh gia
tri tuyét ddi cua 15i s6 hoc hodc sai 1éch duoc tinh trén co so gid tri thiu ghi trong don.
Gia danh gia duoc xac dinh trén cing mot miat bang cac yéu td vé ky thuat, tai chinh,
thuong mai va c&c yéu t6 khac dé so sanh, xép hang HSDT. Cac yéu t6 dé xac dinh gia
danh gia dugc néu tai Chuong 111 HSMT.

Chi tiét gdbm cac noi dung quy dinh tai Bang tiéu chuin danh gis s6 4.
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Diéu 27. Sira 16i

1. Sta 15i 12 viéc sira lai nhimg sai sot trong HSDT bao gdm 15i s6 hoc, 15i khéc
va duoc tién hanh theo nguyén tic sau day:

a) Dbi voi 16i s6 hoc bao gdm nhitng 16i do thuc hién cac phép tinh cong, tri,
nhan, chia khéng chinh xac:

- Trudng hop khdng nhat quan gitta don gi4 va thanh tién thi lay don gia lam co
s& phap 1y cho viéc sira 16i;

- Trudng hop khong nhat quén giita bang gia tong hop va bang gié chi tiét thi lay
bang gia chi tiét lam co s& phap 1y cho viéc stra 18i.

b) Dbi voi cac 18i khac:

- Cot thanh tién duoc dién vao ma khong co don gia twong ung thi don gia duoc
xac dinh bo sung bang cach chia thanh tién cho so luong;

- Khi c6 don gia nhung cot thanh tién bo tréng thi thanh tién s& duoc xac dinh bd
sung bang cach nhan sb lugng véi don gia;

- Néu mot ndi dung nao d6 cé dién don gia va thanh tién nhung bo tréng sb
luong thi s6 lugng bé trong dugc xac dinh bd sung bang cach chia thanh tién cho don gia
ctia ndi dung d6. Trudng hop s6 lugng duge xac dinh bd sung néu trén khac véi sb luong
néu trong HSMT thi duogc coi 14 sai léch vé pham vi cung cip va duoc hiéu chinh theo
quy dinh tai diém a khoan 1 Diéu 28 Chuong nay.

- Ld4i nham don vi: sit dung dau "," (ddu phay) thay cho dau "." (ddu chdm) va
nguoc lai thi duoc sira lai cho phU hop theo cach viét cua Viét Nam.

2. Sau khi stra 16i theo nguyén tic trén, SHB sé& thong bao bang van ban cho nha
thau. Nha thau phai c6 vin ban thong bao cho SHB vé viéc chip nhan sira 16i néu trén.
Néu nha thau khong chap nhan viéc sira 16i thi HSDT cuia nha thau d6 sé bi loai. Truong
hop HSDT ¢6 15i s6 hoc voi tong gia tri tuyét ddi 16n hon 10% gia dy thau ciing s& bi
loai. L3i s6 hoc dugc tinh theo téng gia tri tuyét ddi, khong phu thudc vao viéc gia du
thau tang 1én hay giam di sau khi sira.

Piéu 28. Hiéu chinh cic sai léch

1. Hiéu chinh cac sai léch 1a viéc diéu chinh nhiing ndi dung thiéu hodc thira
trong HSDT s0 voi yéu cau ciia HSMT ciing nhu diéu chinh nhimg khac biét giita cac
phan ctia HSDT; giira con s6 va chir viét; giita noi dung trong don dy thau va cac phan
khac cua HSDT. Viéc hiéu chinh céc sai Iéch dugc thuc hién nhu sau:
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a) Truong hop co nhitng sai 1éch vé pham vi cung cap thi phan chao thiéu s& duoc
cong thém vao, phan chao thira sé duoc trir di theo nguyén tic néu khong thé tach ra
trong gia dy thau cua nha thiu dang tién hanh sta sai léch thi 1dy mtc gia chao cao nhat
d6i voi noi dung ndy (néu chao thiéu) va ldy mac gia chao thap nhat (néu chao thira)
trong s6 cac HSDT khéc vuot qua budc danh gia vé mit k¥ thuat. Trong truong hop cac
HSDT khéc vuot qua budc danh gia vé mat k¥ thuat ciing khong c6 hoic chi c6 mot nha
thau duy nhat vuot qua budc danh gia vé mat ky thuat thi tién hanh sira sai 1éch trén co so
ldy mirc gid cua nha thau ndy (néu c6) hodc cua cac HSDT hoic trong dy toan, tong du
toan hoic trong gia goi thau duoc duyét theo nguyén tic 1dy muc gia cao nhat (d6i véi
chao thiéu) hodc thap nhat (d6i voi chao thira) dé 4p dung cho cac ndi dung néu trén;

b) Truong hop khong nhat quan gitta con sé va chir viét thi lay chit viét lam co so
phap ly cho viéc hiéu chinh sai 1éch;

¢) Truong hop c6 sy sai khac giita gia ghi trong don du thau (khong ké giam gia)
va gié trong biéu gia tong hop thi duoc coi day 14 sai léch va viéc hiéu chinh sai 1éch nay
dugc can cir vao gia ghi trong biéu gia tong hop sau khi duoc hiéu chinh va sira 11 theo
biéu gia chi tiét.

2. HSDT c6 sai léch voi tong gia tri tuyét ddi 16n hon 10% gia dy thau s& bi loai.
Gia tri cac sai 1éch duoc tinh theo tong gia tri tuyét d6i, khong phu thudc vao viéc gia du
thau tang 1&n hay giam di sau khi hiéu chinh sai léch.

E. TRUNG THAU

Piéu 29. Picu kién dwoe xem xét tring thau:

1. C6 HSDT hop 1¢ (Theo bang tiéu chuan danh gia sb 1);

2. C6 nang lyc va kinh nghiém dap tmg yéu cau cia HSMT (Theo bang tiéu chuan
danh gia s6 2);

3. C6 d& xuat vé k¥ thuat dap ung yéu cau cia HSMT (Theo bang tiéu chuan danh
gia s6 3);

4. C6 sai léch khong qua 10% gia du thau (Theo Piéu 28 HSMT);

5. C6 gia du thau sau khi sira 161, hiéu chinh sai léch va giam gia (néu co6) thap
nhét.

Piéu 30. Quyén ciia b&n Moi thau dwoc chip nhin, loai bé bat ky hodc tit ca
cac HSDT

SHB duoc quyén dé xuét chép nhan, loai bo HSDT hodc huy d4u thau néu khong
6 nha thau nao dap tng yéu cau va nhu ciu cua SHB.
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Pi¢u 31. Thong bao két qua dau thau

Ngay sau khi c6 quyét dinh phé duyét két qua dau thau, SHB giri van ban thong
bao két qua d4u thau cho cac nha thau tham dy thau (bao gdm ca nha thau trang thau va
nha thau khong trang thau). Trong théng bao két qua dau thau, SHB khong phai giai thich
1y do d6i v6i nha thau khong trung thau.

Pi¢u 32. Thuong thao, hoan thi¢n va ky két hgp dong
Thuong thao, hoan thién va ky két hop dong duoc thuc hién nhu sau:

1. Viéc thuong thao, hoan thién hop dong dé ky két hop dong can ctr theo cac
noi dung sau:

- Két qua dau thau duogc duyét;
- Duy thao hop dong d duoc dién day du thong tin cu thé cia gbi thau;
- Cé&c yéu cau néu trong HSMT;

- Cé&c noi dung néu trong HSDT va giai thich 1am rd HSDT cuaa nha thiu tring
thau (néu c6);

- Céc noi dung can duoc thuong thao, hoan thién hop dong giita SHB va nha
thau trang thau.

2. Sau khi nhan duoc thong bao trang thau, trong vong 3 ngay ké tir ngdy nhan
dugc théng bao tring thau, nha thau tring thau phai giri cho SHB thu chap thuan thuong
thao, hoan thién hop dong. Qua thdi han néu trén, néu SHB khong nhan duoc thu chap
thuan hodc nha thau tir chdi thuong thao, hoan thién hop ddng thi bao dam dy thau cua
nha thau nay s& bi xtr 1y theo quy dinh. Pong thoi, SHB s& bao cio dén cap co tham
quyén quyét dinh hay két qua déu thau trudc do6 va xem xét, quyét dinh nha thau xép
hang tiép theo trung thau dé moi vao thuong thio, hoan thién hop dong. Trong truong
hop d6, nha thau s& duoc SHB yéu cau gia han hiéu lyc HSDT va bao dam dy thau néu
can thiét.

3. Noi dung thuong thao, hoan thién hop dong bao gdm cac van dé con ton tai,
chua hoan chinh, dic biét 12 viéc ap gia dbi véi nhitng sai 1éch trong HSDT trén nguyén
tac dam bao gia ky hop dong khong vuot gia tring thau duoc duyét. Viéc thuong thao,
hoan thién hop dong ciing bao gdm ca viéc nghién ctiu cac sang kién, giai phap do nha
thau dé xuat, phuong 4n thay thé (néu cé yéu cau), chi tiét hoa cac ndi dung con chua cu
thé, ...

4. Sau khi dat dugc két qua thuong thao, hoan thién, SHB va nha thau s& tién
hanh ky hop dong.
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CHUONG 11
BANG DU LIEU PAU THAU

Bang dit liéu ddu thau bao gom cdc ndi dung chi tiét ciia goi thau theo mét s6 Diéu tuong
ung trong Chuong I (Chi dan doi véi nha thau). Neu co bat ky sw khdc biét ndo so Voi cdac ngi
dung tuwong vung trong Chuong I thi Can cir vao Cac noi dung trong Chuong nay.

Khoan

Noi dung

Tén goi thau: “Trang bi phin cirng va ban quyén phin mém phuc vu gii
phap Quan ly quan hé khach hang”

Cha dau tu: Ngan hang TMCP Sai Gon — Ha Noi (SHB)

Pia chi try s¢: S6 77 Phd Tran Hung Pao, Phuong Tran Hung Pao, Quan Hoan
Kiém, Thanh Phé Ha Noi.

Ma s6 thué: 1800278630

Noi nhan hd so du thau:

Trung tdm Mua sdm, Tang 3- s6 81 Phb Tran Hung Pao, Phuong Tran Hung Pao,
Quéan Hoan Kiém, Thanh Phé Ha Noi.

Nguoi lién hé: Nguyén Anh Diing

Dién thoai: 02438223838-2929, Mobile: 0976365688

Nha thau ndp hd so du thiu bao gom céc tai liéu sau:

+ Pon dy thau.

+ Gia dy thau va biéu gia theo quy dinh;

+ Thu giam gia (néu co)

+ Tai liéu ching minh tu cach hop 18, ning lyc kinh nghiém theo yéu cau cta hd
so' moi thau;

+ Tai liéu chimg minh tinh hop 1& va su phll hop (dap tmg) cta hang héa yéu cau
ctia hd so moi thau;

+ Giy to chimg minh méi quan hé véi cac hang san xudt

+ Bao dam du thau theo quy dinh ctia hd so moi thau;

+ Céc tai liéu k¥ thuat khac 1ién quan theo yéu cau hd so moi thau.

Tu cach hop 1é ctia nha thau: Nha thau phai c6 di cac diéu kién sau:

- Nha thau phai nop ban sao Giy chung nhan dang ky kinh doanh hoac Giay phép
kinh doanh hoic Gidy chiing nhan dau tu.

- Hach toan tai chinh ddc lap;

- Khong dang trong qua trinh giai thé; khong bi két luan dang 1am vao tinh trang
pha san hoac ng khdng cé kha nang chi tra theo quy dinh cua phép luat;

- Khéng thudc dién bi cam tham gia dau thau theo quy dinh cua Luat Dau thau.

- Trudng hop lién danh: Ngoai viéc tirng nha thau nop cac gidy to nhu quy dinh
d6i voi nha thau doc 1ap, nha thau lién danh phai ndp kém theo vin ban thoa

thuan lién danh giira cac nha thau dugc ky bai dai dién hop phap cua céc nha
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Khoan

Noi dung

thau trong do quy dinh ré quyén han va trach nhiém ca ting nha thau doi véi
goi thau.

- C6 giay to chirng minh tu cach hop phap cta nguoi dai dién nha thau trong don
du thau.

Bao dam canh tranh trong dau thau: Nha thau tham gia ddu thau phai doc lap vé t6
chirc va doc 1ap veé tai chinh véi SHB (Truong hop lién danh thi tung nha thau
phai doc lap ve to chirc va doc lap ve tai chinh).

4 Nha thau can xem k§ moi huéng din, miu khai, thoi han va cac théng tin khac
trong HSMT. HSDT ciia Nha thau co thé bi loai néu khéng cung cip du thong tin
can thiét hay néu ho so d6 vé co ban khong dat yéu cau ciia HSMT.

Hang hoa duoc coi 12 hop 18 khi dép tng cac yéu ciu sau:

- Céc thiét bi 1a d6ng bo, dam bao 1a hang méi 100% va chua qua sir dung. Thiét
bi cung cap phai duoc san xuat trong nam 2020 va khong thuoc danh myc nging
san xuat cua hang san xuat trong thai gian it nhat 05 nam ké tir ngay chao gia va
nging hd trg dich vu ki thuat trong vong it nhat 08 nim (c6 kém theo tai liéu
ching minh cua hang hodc thu xdc nhdan cua hang)

4 - Céc thiét bi phai c6 gidy chiing nhan chat luong san pham (CQ) cap cho SHB,
chung nhan xuat x& hang héa(CO) kém theo: Serial Number, Phiéu bao
hanh...cua chinh héng.

- Céc thiét bi va ban quyén phan mém cung cap theo g6i thau phai dam bao thoi
gian bao hanh va hd tro ki thuat 36 thang.

- Xuét xtr hang hoa: Singapore, Malaysia, My, Nhat Ban, G7, cac nudc chau Au
va khu vuc Trung Dong.

Dia chi nhan vin ban dé nghi giai thich, 1am rd: Néu tai Diéu 1 Khoan 2 BDL.

6 2 |Thoi gian nhan duge vin ban yéu cau giai thich khong mudn hon 05 ngay lam viéc

trude thoi diém dong thau.

SHB ¢6 quyén stra d6i HSMT béng cach phat hanh phan b sung véi bat ky 1y do

NAo VA tai bat ky thoi diém nao trudc han ndop HSDT hodc sau thoi diém déng thau

(néu chua tién hanh mé ho so du thau).

7 1 |Tat ca cic bén tham gia dau thau déu duogc thong bao vé phan bo sung bang vin

ban va ho sé& bi rang budc boi phan b sung nay.

Pé nha thau c6 du thoi gian diéu chinh HSDT thich Gng véi phan sira d6i, SHB s&

gia han thoi gian nop HSDT, néu can thiét.

13 | 1 |Pdng tién dy thau: Viét Nam dong (VND).
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Khoan

Noi dung

14

Ning lwe va kinh nghiém: Nha thau phai dép tGng hodc cung cap céc tai liéu sau nham
dap (mg y@u cau vé ning luc va kinh nghiém:
*Ning lwe cung cdp, trién khai
1. Nha thau phai c6 t6i thiéu 05 ndm kinh nghiém trong linh vuc cung cdp ha tang
phan cting cho cac ngan hang, to chirc tin dung...
2. C6 it nhat 02 hop dong tuong tw (ban sao y cong chu:ng) cung cap hé thong may
chu, thiét bi luu trir SAN duogc tr1en khai trén nén tang giai phap do hoa (phan cung
hodc phian mém) trong 05 ndm gan nhat gia tri hop dong khong thap hon gia tri chao
thau.
3. Ban sao y cong chimg gidy phép ban hang hoic chimg nhén la dai ly ban hang
hodc cam két hd tro ban hang va bao hanh cua nha san xuét cho don vi cung cap;
4. C6 tdi thiéu 04 chuyén gia 1a nhan sy d4 va dang 1am viéc tai don vi kém theo hop
dong lao dong, chimg tir dong bao hiém trong 3 thang gan nhat, chtng chi lién quan
Cu thé:
Téi thiéu 01 chuyén gia vé trién khai may chu, 01 chuyén gia vé trién khai thiét bi luu
trir SAN, 01 chuyén gia vé trién khai hé thong HCI sir dung giai phap 4o héa Nutanix
AHV hoic giai phap tuong duong, 01 chuyén gia vé trién khai co s dit lidu:
o Kinh nghiém: d4 trién khai du an twong ty tai vi tri dam nhiém trong du an nay.
0 Chung chi trién khai may chu: ¢ 01 trong cac chang chi sau tuong tng voi ting
héng:
= |BM: IBM Certified Technical Sales Specialist-Power Systems
= HPE:
HPE Accredited Technical Professional Server Solutions V3
HPE Accredit Solutions Expert Server Solutions Architect V3
= Fujitsu: PRIMERGY - Installation and maintenance training
= Dell-EMC: Dell Certified Systems Expert Associate Server Certification V9.0
0 Chung chi trién khai thiét bi Iuu trit SAN: ¢6 01 trong cac chiing chi sau twong tng
vai tung héng:
= IBM:
IBM Certified Specialist Storage Technical v2
IBM Flash Storage Fundamentals & IBM Flash System V9000 Storage
Implementation
= HPE:
HPE Accredited Solutions Expert Storage Solutions Architect V3
HPE Accredited Technical Professional Storage Solutions V3
= Fujitsu: ETERNUS - Installation and maintenance training
= Dell- EMC: Associate Information Storage and Management Version 3.0
o Chung chi trién khai HCI Nutanix hoac cac ching chi twong duong:
= Nutanix Certified Professional — Multicloud Infrastructure 5.x
0 Ching chi trién khai co s& dit liéu: ¢ 01 trong cac chang chi sau:
= SAP HANA SAP Certified Technology Associate - SAP HANA 2.0
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Khoan

Noi dung

= QOracle Database 12c Administrator Certified Professional
5. Nha thau phai c6 try so chinh hodc chi nhanh & Ha Noi dé hd trg k¥ thuat.
6. Thoi gian giao hang: 06 - 08 tuan ké tir ngdy ky hop dong.
*Ndang lwc tai chinh

7. B4o cao tinh hinh tai chinh ¢ xac nhan cta co quan kiém toan (doc lap hoic noi
bo) trong 02 nam gan day nhat, doanh thu binh quén dat toi thiéu 30 ty dong/nam va

phai c6 1ai; ‘
8. Bdo dam du thau theo quy dinh;

15

Noi dung yéu cau vé bao dam du thau:

Nha thau phai ndp kém theo HSDT bao 1anh du thau c6 gia tri 1a 200.000.000

VND (Hai trim triéu dong chan).

Hiéu luc bao 1dnh: 90 ngay ké tir thoi diém dong thau theo quy dinh

Hinh thirc bao 1anh: Phat hanh thu bao 13nh hodc ndp tién mit

- Truong hop phat hanh thu bao 1anh: Thu bao 1anh cia mot Ngan hang dang hoat
dong tai Viét Nam.

- Nop tién mat ky quy bao 1anh du thau tai Ngan hang TMCP Sai Gon — Ha Noi,
thong tin tai khoan nhu sau:

Tén tai khoan:Ngan hang TMCP Sai Gon Ha Noi

S6 tai khoan: 1012968485

Noi dung ndp tién: Cong ty ....(ghi rd tén cong ty).... nop tién bao lanh du thau

g6i thau Trang bi phan cirng va bin quyén phin mém phuc vu giai phap

Quan ly quan hé khach hang.

- Bao lanh du thau cta nha thau trang thau s& hét hiéu luc khi nha thau ky hop
dong.

- Thoi gian hoan tra béo dam du thau cho nha thau khdng tring thau: Trong vong
30 ngay ke tir ngay thdng bao két qua dau thau.

Noi dung yéu cau ddi voi bao dam thyc hién Hop dong:

- Thoi han nop bao dam thyc hién Hop dong: theo két qua thuong thao, thdng
nhat giira hai Bén.

- Hinh thac bao dam thyc hién Hop dong: bang Thu bao dam cia mot Ngan hang
hop phap tai Viét Nam.

- Gié tri bao ¢am thyc hién hop dong: 10% gié tri Hop dong.

- Hiéu lyc cta bao dam thuc hién Hop dong: tdi thiéu 120 ngay ké tir khi phéat
hanh. Trong qué trinh thuc hién Hop ddng, néu nha thau mudn gia han thoi gian
thuc hién Hop dong thi phai gia han thoi gian bao 13nh twong ung hoic khi SHB
yéu cau gia han nha thau phai cam két thuc hién theo ding yéu cau.

16

- Thoi gian c6 hiéu lyc cia HSDT 14 60 ngay ké tir thoi diém dong thau.
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Piéu|Khoan No¢i dung
- Nha thau phai cung cap 01 ban hé so goc, 02 ban sao ¢ ghi rd “Ho so ban goc”
hay “Hb so ban sao”. Ban gbc phai duoc ky nhay & tat ca cac trang boi ngudi dai
17 | 1 dién c6 tham quyén caa Nha thau;
- Trong trudng hop c¢6 mau thuin gitta ban géc va ban sao, ban gdc co gia tri
quyét dinh.
Cach trinh bay cac thong tin trén tdi dung HSDT:
Tén, dia chi, s6 dién thoai lién hé cua nha thau
Tén, dia chi bén moi thau: Ngan hang TMCP Sai Gon — Ha Noi (SHB)
Dia chi Tru s&: S6 77 Phd Tran Hung DPao, Phuong Tran Hung Pao, Quan Hoan
18 | 1 |Kiém, Thanh Ph6 Ha Noi.
Tén gbi thau: “Trang bi phan cing v ban quyén phan mém phuc vu giai phap
Quan 1y quan h¢ khach hang”
(Truong hop stra d6i HSDT, ngodi cac ndi dung néu trén con phai ghi thém dong
chit "Ho so du thau stra d6i”)
HSDT duoc giri dén SHB khong mudn hon 15h, ngay 21 thang 04 nam 2021. H6
19 1 |so nhan sau thoi han quy dinh s€ khong dugc mo, bi loai va giri tra nguyén ven
cho Nha thau.
20 1 Viéc mé thau s& dugc tién hanh céng khai vao ldc 15h15, ngdy 21 thang 04

nam 2021.

20




VA NOI DUNG XAC PINH GIA PE NGHI TRUNG THAU

~ CHUONGII
TIEU CHUAN DANH GIA

Bang tiéu chuin danh gia s6 1

TIEU CHUAN PANH GIA TiNH HQP LE CUA HO SO DU THAU

Ho so dur thiu ciia nha thiu sé bi loai, khong xem xét tiép néu c6 1 trong cac ndi dung
sau day khong dap wrng:

D4 Khong
TT Ndi dung 2P qap
e urng
L | Tinhhop I¢ cia don dy thau theo quy dinh tai Piéu 11, chuong I,
phan 1.
, | Tinhhop 1€ ctia thoa thuan lién danh theo quy dinh tai Khoan 2 Piéu
3 (n€u cob); chuong I, phan 1.
3 | Tu cach hop 1¢ cta nha thau theo khoan 1 Diéu 8 — BDL, chuong II
4 | Tinhhop 1&, sy dap tmg ciia hang ha néu tai Diéu 4, chuong I,
phan I.
5 | C6 da 01 ban gbc va 02 ban chup HSDT, 01 USB dit liéu
6 | Bao dam dy thau theo quy dinh
7 Biéy gia chao theo quy dinh (du s6 luong, gia chao bao gom ca
thue, ...)
8 | Pong tién du thau phai 14 tién Viét Nam Dong
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Bang tiéu chuin d4anh gia s6 2

TIEU CHUAN PANH GIA VE NANG LUC, KINH NGHIEM

* Nha thau dwoe danh gia dat yéu cAu vé ning lwe kinh nghiém khi tit ca cac noi

dung dwéi day dwge danh gia dat:

Mite yéu cau tdi thiéu

STT Noi dung dé dwge d4anh gi4 1a d4p tng (dat)
1 | Kinh nghiém
a) S6 luong céc hop ddng trong tu C6 it nhat 02 hop d(;)ng,tuorng tw (ban sao y cong
3 thue hién v tr cach 13 nha chimg) cung cap h¢ thong méy‘ chu, thiét bi luu
thiu glcn nfﬁ(:;?nllré:?ﬁanﬁ Viéil tr& SAN dugc trién khai trén nén tang giai phap
ciia lign danh irond 05 nim gin ao hoa (phan cu:ng hodc phan mém) trong 05
nhét nim gan nhat gia tri hop dong khong thap hon
gid tri chao thau
b) S6 nim kinh nghiém trong linh
Vuc cung cap ha tang thiét bi Téi thiéu 05 nim. Trong trudng hop lién danh,
CNTT cho cac ngan hang, to tirng nha thau cling phai dap tmg yéu cau trén.
chuc tin dung
2

Ning lwe cung cap, trién khai

a) C6 mdi quan hé véi nha san
xuat hodc nha phan phoi.

C6 Ban sao y cong chimg gidy phép ban hang
hodc chimg nhan 13 dai Iy ban hang hodc cam két
hd trg ban hang va bao hanh cua nha san xuat
cho don vi cung cap

b) Can bo trién khai (tdi thiéu 4
chuyén gia d8 va dang lam viéc
tai don vi kém theo hop dong
lao dong, chiing tr dong bao
hiém trong 3 thang gan nhat)

T6i thiéu 01 chuy@n gia vé trién khai may chi, 01
chuyén gia vé trién khai thiét bi luu trit SAN, 01
chuyén gia vé trién khai hé thong HCI sir dung
giai phap 4o hoa Nutanix AHV hoac giai phap
tvong duong, 01 chuyén gia vé trién khai co s&
dur liéu:

o Kinh nghiém: d4 trién khai du an tuong tu
tai vi tri dam nhiém trong du an nay.

o Chung chi trién khai may chi: c6 01 trong
cac chung chi sau twong ttng véi tirng hang:
= |IBM: IBM Certified Technical Sales

Specialist-Power Systems
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= HPE:
HPE Accredited Technical Professional
Server Solutions V3
HPE Accredit Solutions Expert Server
Solutions Architect V3
» Fujitsu: PRIMERGY - Installation and
maintenance training
= Dell-EMC: Dell Certified Systems
Expert Associate Server Certification
V9.0
0 Chutng chi trién khai thiét bi luu trit SAN:
c6 01 trong cac chang chi sau tuong tng Voi
tung héng:
= |IBM:
IBM  Certified Specialist  Storage
Technical v2
IBM Flash Storage Fundamentals &
IBM Flash System V9000 Storage
Implementation
= HPE:
HPE Accredited Solutions Expert
Storage Solutions Architect V3
HPE Accredited Technical Professional
Storage Solutions V3
» Fujitsu: ETERNUS - Installation and
maintenance training
= Dell- EMC: Associate Information
Storage and Management Version 3.0
o Chung chi trién khai HCI Nutanix hosc céac
ching chi twong duong:
= Nutanix Certified Professional —
Multicloud Infrastructure 5.x
0 Chtng chi trién khai co s¢ dir lidu: c6 01
trong céc ching chi sau:
= SAP HANA SAP Certified Technology
Associate - SAP HANA 2.0
= Oracle Database 12c Administrator
Certified Professional

c) HO tro ki thuat

Cung cap dich vy ho tro ky thuat 24x7x4 thpo
tiéu chuan chinh héng doi vdi cac trang thict bi
phan cung do nha thau cung cap, vai cac yéu cau:

- HO tro ky thuat chinh hing 24 gid/ngay va
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07 ngay/tuan;

- Thoi gian dap ung: 02 gio ké tir thoi diém
nhan dugc thong bao c6 sy co (co6 mat tai
noi thong bao cd sy co, bat dau thyc hi¢n
hanh dong khac phuc);

- Thoi gian dwa ra phuong 4n khic phuc sy ¢b
t6i da: 04 gio ké tir thoi diém nhan duoc
thong bao c6 sy cb, nha thau phai dua ra
phuong an khic phucsu c6 dé ngan hang c6
thé hoat dong nghiép vu binh thudng.

d) Thoi gian giao hang 06 - 08 tuan ké tir ngay ky Hop dong

Ning lye tai chinh

a) B&o cdo tinh hinh tai chinh (sao
y cOng chimg) c6 xac nhan cia | Trong 02 nim gan day nhat, doanh thu binh quén
co quan kiém toan doc 1ap trong | dat t6i thiéu 30 ty dong/nam va phai ¢ 14i;

02 nam gan nhat,

b) Tuan thu cac diéu kién thanh bap tng diéu kién thanh toan tai muc IV, chuong
toan VI, Phan III HSMT

¢) Bao lanh dy thau C6 bio 1&nh dur thau

Két luan Pat/Khong dat
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Bang tiéu chuin danh gia s6 3

TIEU CHUAN PANH GIA KY THUAT

- ar TIEU CHI KET QUA .
STT NOI DUNG YEU CAU PANH GIA | PANH GIA GHI CHU
CAC YEU CAU VE KY THUAT

| | YEU CAU VE THIET BI
Dap tng Vé’ mat céi‘u hinh ky thuat

1 cua cac thiet bi phan cumg va ban béap tng/
quyén phan mé€m theo yéu cau cua Khong dép ung
HSMT

, | Cac thiét b phai 1a chinh hang va Dap tmg/
nhéap khau chinh ngach Khong dap ung
Céc thiét bi phai dam bao moi

3 100%, chua qua su dung, nguyén Dap ung/
dai, nguyén kién, dugc dong goi Khong dap ung
theo tiéu chuan cua Nha san xuat
Thiét bi cung cdp phai dugc san xut
trong nam 2020 va khong thuce
danh myc ngimg san xuat cua hang
san xuat trong thoi gian it nhat 05 .

< TR a3 VR Dap ung/

4 | nam ke tir ngay chao gia va ngung Khone d4p
ho trg dich vu k§ thuat trong vong it £ dap ung
nhat 08 nam (co kem theo tai li¢u
chitng minh cua hang hodc thu xac
nhdn cia h@ng)

Xuat xa hang héa: Singapore,

5 Malaysia, My, Nhét Ban, G7, céc bép tmg/

nudc chau Au va khu vuc Trung Khong dap tng

Dong
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Céc thiét bi phai c6 gidy ching nhan
chat lugng san pham (CQ) cap cho
SHB, ching nhan xuat xir hang hoa
(CO) kém theo: Part Number, Serial

Dap ung/

6 | Number, phiéu bao hanh, phu kién, Khéne dén
té\irliéu hudng dﬁn’hoaflc dia cai dat g dap ung
(néu co) va cac giay to khac lién
quan cua chinh hang theo cau hinh
cung cap
Nha thau c6 trach nhi¢m giao hang Pép tmg/
7 | va trién khai lap dat theo dung dia Khér?p d4n (m
diém yéu cau cua SHB; & dap tng
Nha thau ¢ trach nhiém cung cap
cho SHB cac bién ban: Bién ban
nghiém thu, Bién ban thanh 1y hop
8 dong, hoa don tai chinh hop 1€, gidy Dap ung/
chimg nhén xuét xr hang héa (CO), | Khong déap ing
gidy chimg nhén chat lugng hang
hoa (C/Q), phiéu bao hanh thiét
bi...;
Thu ho trg clia chinh hang déi voi Dip ing/
9 | thiét bi cung cap trong pham vi HO Khon P d4p (m
5o moi thiu nay gdap ung
Il | Pao tao va chuyén giao Kh(?r?; (;I;gl/’mg
I11 | Kiém tra, ban giao va nghiém thu Kh?i;(;g;g{,mg
IV Bao hanh, hd tro ki thuit va bio bap tng/
tri Khong dap ung
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Bang tiéu chuin danh gia sb 4

XAC PINH GIA PANH GIA

Stt No¢i dung Can cur xac dinh
1 | Xac dinh gia dy thau Theo Piéu 12 Chuong I
2 | Siraldi Theo Piéu 27 Chuong I
3 | Hiéu chinh céc sai léch Theo Diéu 28 Chuong I
4 | Giatri giam gia (néu co) Theo thu gidam gia cua nha thau
5 Gia dl{ th_ﬁu sau stra 16, hiéu chinh sai Tong cla gia tri cac ndi dung
Iéch va giam gia (D)+(2)+(3)+(4)
5 C_huyén d6i gia du thau sang mot dong Kh‘f)ng‘ép dgng (Nhé thau phai
tién chung (néu co) chao bang tién Vi¢t Nam dong)
7 | Gia danh gia Gia tri ndi dung muc 5
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~ PHANII ’
YEU CAU VE CUNG CAP

~ CHUONGIV '
YEU CAU VE PHAM VI CUNG CAP

I.  MUCTIEU, PHAM VI GOI THAU

V6i myc tiéu mo rong hoat dong mot cach an toan, minh bach, viing chic vé tai Chl'nh,‘ép
dung cong nghé thong tin hién dai, cung cap cac dich vu va tién ich thuan loi, da dang r}hérp
nang cao nang lyc canh tranh va thich tmg nhanh chéng véi qua trinh hoi nhép kinh t& quoc te,
trong nam 2020 SHB da dau tu trang bi mua sam phan mém quan ly quan h¢ khach hér]g CRM
cua hdng SAP do Co6ng ty ¢6 phan thiét bi va truyén thong NGS 1a don vi trién khai nham gitp
SHB quan ly thong tin khach hang va hoat dong kinh doanh ban hang.

Pé phuc vu cho cong tac trién khai giai phap CRM méi truong Production tai Trung tam
Dt liéu (TTDL) chinh trong ndm 2021, SHB s¢& tién hanh trang bi moi He thong Cong nghé
thong tin bao gom ha tang phan cting va cac ban quyén phan mém nham dap Gng cic yéu ciu
Clia giai phap phan mém nay.

1. Muc tiéu ciia géi thiu

Muc tiéu ctia goi thau ndy nham lya chon nha thau c6 day du ning luc dé thuc hién céc
cong viéc thudce goi thau, cy thé nhu sau:

1. Cung Cap cac thiét bi phan cimg va ban quyén phan mém nham dap ung dung va day du
C4cC yéu cau cai dat hé thong.

2. Trién kha‘l lap dat, cai dat, cau hinh, thiét 1ap tham so, tinh chinh céac thiét bi phan cing
do nha thau cung cap.

3. Hb tro don vj trién khai phan rpém giai phap CRM da dugc SHB lua chon (NGS) trong
qua trinh tich hop cac trang thiét bi phan ctirng do nha thau cung cap thanh h¢ thong CRM
moi truong Production hoan chinh dat tai TTDL chinh cua SHB.

4. Cung cap dich vu bao hanh, bao tri cho céc trang thiét bi phan cimg va phan mém do nha
thau cung cap.

5. Cung cap dich vu hd trg ky thuét 24x7x4 d6i v6i cac trang thiét bi phan cing va phan
mém do nha thau cung cap, véi cac yéu cau:

- Thoi gian hd tro ki thuat: 24 gio/ngay va 7 ngay/tuan;

- Thoi gian dép ing: trong vong 02 gio ke tir thoi diém nhan dugce thong béo c6 sur co,

nha thau phai ctr can bd ky thudt c6 mat tai noi phat sinh sy c6 dé thuc hién khac
phuc;
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- Thoi gian dua ra phuong an khéc phuc su cd toi da 04 gio ké tir thoi diém nhéan duogc

théng bao co su ¢o.

6. Dao tao, chuyén giao cong nghé cho cac can bo ciia SHB dé quan tri, van hanh hé théng

trang thiét bi do nha thau cung cap.

2. Pham vi ciia go6i thiu

Nha thau can thyuc hién day du cac cong viéc sau:

- Cung cap, van chuyén (bao gom cac thu tuc hai quan/thué lién quan to1 viéc nhap
khau hang héa), ban giao, Iap dat, trién khai, tich hop céc thanh phan phan cimg, phan
mém cung cip trong g6i thau, dap Gmg cac yéu cau cua SHB duoc néu trong HSMT;

- Trién khai hé thong tai TTDL chinh ctia SHB tai Ha Noi;

- Cung cap dich vu bao hanh, bao tri va hd tro ki thuat;

- Cung cap dich vu dao tao va chuyén giao cong nghé cho céc can by cia SHB dé SHB

c6 thé quan tri, cai dat, cau hinh va van hanh hé thong;

- Ban giao day du Ban quyén, bo dia, tai liéu di kém san pham, tai liéu k¥ thuat, huéng

dan sir dung.

Bang dudi day liét ké pham vi cung cap hang hda va dich vy:

Mo
STT Danh muc hang hoa Pon vi SL s Ghi chu
a
A | THIET BI PHAN CUNG VA BAN QUYEN PHAN MEM
Toan bo may chu va thiét bi luu trir dap ung
1 | yéu cau ky thuat tai muc 1.3.1, chuong VI, Bo 01
Phén I
Hé thong HCI + License Nutanix AHV (hoic
license giai phap tuong duong) dap ung yéu
20| Bo 01
cau ky thudt tai muc 1.3.2, chuong VI,
Phén I
RedHat Enterprise Linux for SAP Solutions
3 (hoac SUSE Linux Enterprise Server for SAP | Subscription 10
Applications)
B |DICHVU
1 Lap dat hé thong phan cimg Tron goi 1
2 | Caidit cac phan mém di kém thiét bi Tron gbi 1
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STT Danh muc hang hoa Pon vi SL s Ghi chu
a
3 Trién khai cai dat, cau hinh may chu, thiét b Tron gbi 1
Iuu trir va hé théng HCI
4 Dao tao va chuyén giao cong nghé Tron goi
5 | Bao hanh va hd trg ky thuat Nim 3
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CHUONG V

TIEN PQ CUNG CAP

STT Noi dung Tién dd Pia diém cung cip

Ban giao toan g cc thiét bi ’ o

1 phan ctrng va phan mém liét Toi da 06 - 08 tuan keé tur TTDL chinh ctia SHB tai
ké trong Chuong IV —Pham | ngay ky hop dong. Ha Noi
Vi cung cap.
Lép dat va chu hinh cAc thiét
bi phan ciing.

, | Caidath¢ dicu hanh, c4c phan | Toida 10 tuan ke tirngdy | TTDL chinh cta SHB tai
mém trong pham vi goi thau. | ky hop dong. Ha Noi
Tich hop cac c4u phan cua hé
thong.

3 Chuyén giao cong nghé va Tbi da 20 tuan ké tir ngdy

dao tao

ky hop dong.
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~ CHUONG V1
YEU CAU VE KY THUAT

YEU CAUKY THUAT

1.

Cé4c yéu cau chung

Céc thiét bi phai 1a chinh hang va nhap khau chinh ngach;
Céc thiét bi 1a dong bo, dam bao 1a hang méi 100% va chua qua sir dung;

Thiét bi cung cap phai duoc san Xuat trong nim 2020 va khong thudc danh muyc
ngung san xudt ciia hdng san xuat trong thoi gian it nhat 05 ndm ké tir ngdy chao gia
va ngumg ho tro dich vu ky thuat trong vong it nhit 08 nam (c6 kém theo tai liéu
ching minh ctia hdng hodc thu xac nhan cia héng);

Xuat xir hang héa: Singapore, Malaysia, My, Nhat Ban, G7, cac nuéc chau Au va khu
vuc Trung Bong;

Téig ca cac thiét bi phan ctng dugc cung cip trong pham vi géi thau ndy phai 1a san
pham cia hdng IBM, HP, Fujitsu, Dell-EMC;

Céc thiét bi phai co gidy chimg nhan chét luong san pham (CQ), chtng nhan xuét xi
hang hdéa (CO) kém theo : Serial Number, Phiéu bao hanh...cua chinh hang;

Céc thiét bi va ban quyén phan mém cung cap theo goi thau phai dam bao thoi gian
bao hanh 36 thang;

Nha thau c6 trach nhiém giao hang va trién khai lap dit theo ding dia diem yéu cau
cua SHB, kém theo day du tai liéu hudng dan va dia cai dat (néu co);

Nha thau c6 trach nhiém cung cap cho SHB céc bién ban: Bién ban nghiém thu, Bién
ban thanh Iy hop dong, hod don tai chinh hop 1€, gidy chimg nhan xuat xtr hang hoéa
(CO), giay chirng nhan chat lugng hang hoa (C/Q), phiéu bao hanh thiét bi...;

Thu hd tro cta chinh hing d6i véi thiét bi cung cép trong pham vi H6 so moi thau
nay;

Cac thiét bi phan cirng phdi dwgc xdc nhin hé tro' béi hang SAP Vdi cdc chi sé
SAPS twong vrng cho tirng logi may chu dwoc chao trong HSDT nay.

Kién tric hé thong

Hinh vé& sau mo ta kién triic logic hé théng CRM moi truong Production duge trién khai
tai TTDL chinh ciia SHB:
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Theo md hinh Kién triic ndy, hé théng CRM trién khai tai SHB bao gém 05 phan h¢
chinh: phan hé Sale (phuc vu cong tac ban hang cho CB kinh doanh), ph&n hé Maketting (phuc
Vu cOng tac quang cdo va tiep thi), phan hé Service (phuc vu cong tac chdm séc khach hang),
phan h¢ bao cdo, phan hé tich hop (phuc vu tich hop v&i cac hé thong CNTT khac nhu:
CoreBank, Th¢, Ebanking,..). Moi phan h¢ bao gom cac may chu ting dung (App), mdy chu Co
so dir liéu (DB) va thiét bi luu trir dir liéu (Storage).

- Hé thong CRM duoc chia thanh 04 mdi truong véi vai tro cu thé nhu sau:

0 Moi truong Production tai DC (TTDL chinh):

0 Moi truong DR (TTDL dy phong): nham dap tGng cac yéu cau vé tinh hoat
dong lién tuc cua cac hé thong CNTT trong yéu (BCP) khi mdi truong
Production tai DC gap su co;

0 Mai truong QAS: phuc vu cong tac kiém thir ing dung trude khi trién khai trén
moi truong Production;

0 Moi trudng DEV: phuc vu cong tic phat trién tng dung.

_ Goi thdu ndy nham muc dich trang bi ha tang phéin citng va cac ban quyén phian mém
dé xay dung moi truong Production tai TTDL chinh cua SHB.
3. Cac yéu cau vé k¥ thuat ddi voi cac thiét bi phan cirng va phin mém

Céc yéu cau thong so ki thuat téi thiéu déi voi hang héa chao thau duoc néu trong bang
duoi day:

3.1. Trang bi mdy chii vt Iy va thiét bi lwu triz cho hé théng mdy chit CSDL HANA

~ Bang sau liét k& tai nguyén toi thiéu can c6 dé cai dit h¢ thong CSDL HANA cho hé
thong CRM:

L CPU RAM | Flash Storage
STT | Server Chtrc niing (SAPS) (GB) (GB) (O]
May chu CSDL CRM
1 DB1 (primary) 80,500 1,360 6,900
May chu CSDL BW,BI
2 DB2 (primary) 96,600 1,662 8,410
3 | DB3 ?S%‘;ﬁ;)csm MKT 18,000 | 140 892 RHEL 8.1
(hodc SUSE Linux
Méy chu CSDL Flori,SLT Enterprise Server
4 DB4 (primary) 26,000 128 740 for SAP
Applications 12
5 | DB5 | Maychu CSDL PO (primary) | 18,000 128 740 SP5)
May chu CSDL CRM
6 DB6 (secondary) 80,500 1,360 6,900
May chu CSDL BW,BI
7 DB7 (secondary) 96,600 1,662 8,410
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s | pps | Maychi CSDL MKT 18000 | 140 892
(secondary)

o | oo | Maychi CSDL Flori,SLT 26000 | 128 10
(secondary)

10 | pg1o | Maychu CSDL PO 18000 | 128 740
(secondary)

Theo d6 téng cong ha tang phan cing téi thiéu bao gdm may chu + thiét bi luu trir phuc
vu cho h¢ thong CSDL CRM dugc mo ta trong bang sau:

X Dung luwgng luu trir Flash
Thiét bi CPU (SAPS) RAM (GB) khi dung yéu cu (GB)
Server 478,200 6,836 N/A
SAN N/A N/A 35,364

~Du6i day 1a cAc yéu cau ky thuat d6i voi hé thong méy chi + thiét bi lwu trir phuc vy cho
hé thong CSDL CRM:

- Trang bi 02 mdy chu vét ly + ghiét bi luu trir (01x SAN All Flash +02 x SAN Switch
(neu c6)) voi cau hinh toi thi€u dap img yéu cau duge mo ta trong bang trén va cac
yéu cau cu th¢ sau:

0 May chu:
= O clng: 02 x 1.2TB SAS 10K HDD
= Cong Ethernet: 08 cong Ethernet chuan 10Gb SFP+ SR
= Cong FC: 08 cong FC téc do 32Gbps
= Ngudn: 02 ngudn
0 Thiét bi luu tri:
= All Flash Storage - c¢6 chung nhan tir SAP cho viéc chay ing dung Hana
= Do san sang: 99.9999% (six-nines)

= Hiéu ning (xic dinh bang cdng cu sizing chinh hing): > 70K 10Ps (8K
Random Mixed 50/50) & > 3.0GB/s (256K Seq Read)

= Cong két ndi: t6i thiéu 02 cong 10Gb Base-T+ 04 cong 32Gb FC
0 Thiét bi SAN Switch:

= S6 cong sﬁn‘cé: 24 cong toc do 32Gbp - 16 cong Active. 08 cong con lai co
theé Active bang cach bo sung License

= Module: 16 Module Transiver FC chuan Short Wave toc d6 32Gbps;
= Cable: 16 x LC/LC Multi-mode OM4 2 fiber 15m Cable
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- Nha thau sir dung céac giai phap 4o hoa mirc phan cting hoic phﬁn mém dam bao trién
khai 10 may chu CSDL trén 02 may chu vat ly dap tng yeu cau t01 thiéu vé phan
cing bao gom CPU/RAM/Storage duge néu ¢ trén, yeu cau vé tinh sin sang cua hé
thong;

- Nha théu phai m6 ta giai phap duoc trién khai tai SHB trong HSDT nham déap mg cac
yéu cau néu trén cua h¢ thong may chu CSDL HANA - h¢ thong CRM,;

- Nha thau phai cung cap tai liéu va céc gidy to khac lién quan cd sy xac nhan cua hang
cung cap thiét bi phan cimg vé kha nang nang cap thiét bi (b6 sung thém cac thiét bi
phan cung trén thiét bi san c¢6 ctia SHB) trong thoi gian 08 nam ké tir ngdy chao hang:

lan.

0 V6i hé thong may chii: c6 kha nang nang cap tdi thiéu CPU/RAM 1én 04 lan;
0 Vi thiét bi luu trir: ¢6 kha ning nang cép t6i thiéu khong gian luu trir 1én 10

3.2. Trang bi gidi phap HCI (cdc may chii vit Iy sir dung gidai phdp do héa Nutanix
AHYV hodc gidi phap twong dwong) cho hé thong mdy chii irng dung

Bang sau liét k& tai nguy@n tdi thiéu can c6 dé cai dat hé thong may chu tng dung cho hé

thong CRM:
A CPU RAM Storage
STT | Server Chtrc niing (SAPS) (GB) (GB) (O]
1 | App1 | Maychu img dung CRM 65000 | 128 256
(primary)
2 | Appz | Maychi ing dung MKT 13500 | 48 256
(primary)
3 | App3 | Maychi imgdung BW.BI 64000 | 128 256
(primary)
4 | Apps | Maychuimgdung SLT 16,500 | 64 256
(primary)
5 | App5 | Méy cha ting dung PO 8,000 48 500 RHEL 8.1
. . . (hoac SUSE Linux
6 Appb6 '(\/Iﬁ)r/n(;?u)ung dung Flori 12,500 24 256 Enterprise Server for
P y SAP Applications 12
7 | App7 | Maychi imgdung CRM 65,000 128 256 SPS)
(secondary)
g | Apps | Maychi ingdung MKT 13500 | 48 256
(secondary)
9 | Appy | Maychi ingdung BW.BI 64000 | 128 256
(secondary)
10 | Appio | Maychu ing dung SLT 16,500 64 256
(secondary)
11 | App11 | May chu img dung Flori 12,500 24 256
(secondary)
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12 | App12 May chu Gmg dung Solution 24,000 9% 500
Manager
13 | Appi3 'F\Q"(;"‘a’t::‘“ img dung SAP 8,000 8 256 | Windows Server 2016

Theo d6 téng cong ha tang phan cung téi thiéu bao gdm may chu + thiét bi luu trir phuc
vu cho hé thong may chua tng dung CRM dugc mo ta trong bang sau:

K. Dung lwgng luu trir kha dung
Thiét bi CPU (SAPS) RAM (GB) yéu cu ciu hinh RF3 (GB)
Server 383,000 936 3,816

Duéi day 1a cac yéu cau k¥ thuat d6i vai thiét bi may cha phuc vu cho hé thong may chi
ung dung CRM:

- Trang bi giai phap HCI sir dung nén tang giai phap ao hoa Nutanix AHV (hoic giai
phap twong duong) dé trién khai 13 may chu img dung ciia hé théng CRM duoc mo ta
& bang trén bao gom cac may cha vat 1y + license Nutanix AHV (hoic license giai
phap tuong duong) dap tng du cho sé lwong Core va s6 lugng TB dung lwong luu trix
st dung 6 ctg SSD cuia HCI;

- Nha thau phai cung cap tai liéu va cac gidy to khac lién quan c6 sy xac nhan cia hing
cung Cap thiét bi phan cimg vé kha ning md rong klen traic HCI bang viéc bd sung
thém cac node vao Kién trac HCI hién tai ctia SHB t6i thiéu 1én 04 lan trong thoi gian
08 nam ké tir ngdy chao hang;

- CéAc yéu cau k¥ thuat chi tiét ddi véi kién trac HCI:

TIEU CHI YEU CAU KY THUAT CHI TIET

1. Yéu cau chung

S6 luong node toi thiéu | 04

Cél:l hinh phéan cling t6i ) ‘.
thiéu mdi node dé dam | Bo vi xu ly (CPU) t6i thi€u > 2 x 18Core, 2.60 GHz, Cache 24.75 MB
bao hiéu nang hé thong

Phai cho phép nang cip mo rong khong giGi han node trén mot hé thong cluster

Phai cho phép mé rong theo don vi timg Node

Kha ndng mé rong Phai cho phép tich hgp Node mé&i ma khong gay gian doan hé thong

Phai cho phép g& bo node khoi cluster ma khong gian doan hé thong

Cho phép nang cip cac tinh ning sin c6 trén hé thong ma khong gay gian doan hé thong
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2. Yéu clu vé kién triic va tinh ning phin mém

Kién tric va tinh niang

Cong ngh¢ dé xuat phai dya trén phan mém (software-based) dé loai bo sy phu thudc v«":lo‘ph?m
ctng, cho phép cac phan cimg khac biét nhau (model/ CPU/ Memory/ Disk/...) van ¢6 thé
hoat dong chung trong mot hé thong. Giai phap cho phép md rong linh hoat (scale-out, scale-
up) va co ché md rong phai don gian, nhanh chéng va khong gian doan hé thong.

Kién truc va Kha nang
phuc hoi co s¢ ha tang

Giai phap dé xuat phai dua trén kié en trac phuc hoi 15 (Fault Resiliency) dé dam bao tat ca cac
VM & 10 dugc tuy dong chuyen tiép mot cach trong sudt (khong gian doan) qua node khac
trong truong hop xay ra 16i.

Phai c6 kha ndng nang cap moi thanh phan phan mém/ hypersior/ firmware/ bios ... ma khdng
lam gian doan hé thong

Kién truc cho phép bit dau tir 3 node ma van dam béo tinh sin sang (redundant) trong truong
hop xay ra 101

Giai phap phai hd trg cac cong nghé nénNténg ao hoa sau: VMWare vSphere ESXi, Microsoft
Hyper-V, Nutanix AHV. Phii tich hop san ban quyen nén ting do héa véi day du tinh nang va
phai cho phép mé rong khong gidi han so luong node trong cluster

Giai phap phai cho phép két hop cac loai node c6 cau hinh khac nhau vao ciing cluster

Giai phap phai hd trg déng thoi node All-Flash va Hybrid Flash (Flash + HDD) vao ciing 1 hé
thong cluster

Node phai ho trg cac loai dia: SSD, HDD, NVMe

Giai phap dé xuat phai xay dung h¢ théng luu trix phan b, dwa trén cac dia cimg trong (HDD,
SSD, flash module, NVMe...) d€ loai bo cac yéu cau luu trix truyén thong SAN, NAS

Giai phép~dé xuét phai sir dung co ché luu trit phan tan copy dir liéu 3- chiéu (RF3) dé dam
béo tinh san sang

Cong nghé duoc dé xuat phai | hd trg viéc mé rong tai nguyén tinh toan (compute) va luu trix
(storage) doc 1ap nhau. Néu can, giai phap dugc dé xuat cho phép mé rong riéng node luu triv
nham tranh dugc chi phi license hypervisor (tinh theo s6 lugng CPU)

Tbi wu héa dung lugng

Céc cdng nghé tbi wu d6 hiéu dung huu trir: Compression, Deduplication, Erasure Coding phai
hd trg cho ca node All Flash va Hybdid (SSD+ HDD)

Tang tdc hiéu suat

Phai hd trg phan loai dit liéu (Data Tiering) : Lién tuc theo ddi viéc truy cp di liéu va t6i wru
hgﬁa vi tri luu luu dit liéu & SSD hodc HDD @é dat dugc két qua tot nhat vé hiéu suat ma khong
can su can thiép cua quan tri vién.

Phai hd tro tinh nang Data locality dé t&i uu hod hiéu suat hé thong: Cho phép dam bao luu trir
cang nhiéu dir lidu cang tét ngay tai Node noi c6 may ao (VM) dang chay nham giam sy can
thiét cho tac vu doc ghi I/0 qua mang. Giir dit liéu cuc bo t6i wu hoa higu suat va giam thiéu
tac nghén mang.

Can bang dia tu dong (disk balancing ) dam béao dit liéu duoc phan phdi dong déu trén toan bo
cum (cluster). Bat ky Node nao trong cluster déu co thé sir dung tai nguyén luu trir Erén cluster,
ma khéng d0i hoi phai ton thoi gian va thue hién thao tac can bang thu céng dé bi 16i.
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bia flash trong h¢ thdng co thé dugc st dung vira 1a ving luu trix 1au dai, vira 1a cache doc ghi.
Phai c6 co ché phan 16p dir liéu thong gitra SSD cache/ SSD luu trit/ HDD

Giai phap c6 kha nang nang cép thém tinh ndng gan/ thao g& (pin/unpin) mot VM vao ving
SSD/Flash theo nhu cau

Tinh nang bao v¢ dir
liéu, sao luu, phuc hoi

Phai hs trg storage replication giira cac site/ cluster khac nhau & mirc dong bo hodc bat dong
b6 nham dap ung cac SLA khac nhau.

Phai c6 kha nang mé rong cluster/ pool khong gidi han s6 lugng node dé dam bao kha ning
Mo rong sau ndy.

Giai phap phai tich hop sdn co ché snapshot va cho phép thuc hién snapshot mot cach tu dong

Trong trudng hop xay ra 16i physical node, viéc téi tao dir liéu & tai lap tinh cuc bo dir liéu
phai dugc bat dau ngay lap tirc

Phai trang bi tinh ning cap dang luu trit dang iSCSI/NFS cho cac hé théng bén ngoai (cho cac
host physical/ VM khac).

Phai ¢6 kha nang trang bi thém tinh nang cAp phat dang Object storage

Giai phap phai c6 kha ning nang cip hd trg mé hinh Hybrid Cloud bang cach dinh nghia cac
blueprint (thiét ké ung dung) tao thanh cac budc dé xay dung mot ing dung mot cach ty dong.
Céc blueprint nay ciing c6 kha nang trién khai on-premise (DC tai chd) hoac trén Public Cloud
(nhu AWS)

Gidi phap phai c6 khd néng tan dung cac Public cloud (AWS, Azure) nhu mt dich sao luu
(backup target), cho phép backup tir hé thong 1én cloud

Tinh linh hoat, hd tro tir
ngudi dung va coéng
déng, chét luong dich vu
hd tro

Giai phép phai n?m} trong phan khuc Leader theo bao cao Magic Quadrant cua Gartner 2019,
2020 vé HCI (ha tang siéu hdi tu)

Tinh nang bdo mat

Phai ¢6 tinh ning khoa Cluster (Lockdown) dé gigi han truy cap vao cluster

Xéc thuc 2 yéu td

C6 kha nang hd trg encryption dang phan ciing (dung dia cimg SED) va phan mém (tinh ning
tich hop trén controller)

39




Trong céc thanh phan ciia cong nghé luu trir dinh nghia boi phan mém, Phai cung cap chi tiét
c4c bo tiéu chuan danh gia an toan bao mat co ban (Security Baseline) nham danh gia va khoa
cac 16 hong bao mat dd dugc cai dat , bao gom:

- Tang cuong an todn bao mat (Security Hardening) theo Tiéu chuan trién khai k¥ thuat cac
giao thirc vé an toan bao mat (STIG - Security Technical Implementation Guide)

- C6 tinh ning tyr dong héa quéan 1y cdu hinh bao mat (SCMA -Security Configuration
Management Automation)

- H4 tro Tiéu chuan vé Giao thirc ty dong héa ndi dung bao mat (SCAP - Security Content
Automation Protocol): cac STIG duoc viét bang dinh dang dir liu XCCDF (eXtensible
Configuration Checklist Description Format - Dinh dang m¢ rong vé mo ta danh sach kiém tra
cau hinh) cho phép doc cau hinh bang may nham tu dong hoa cac cong cu danh gia va loai bo
viéc kiém tra thu cong t6n thoi gian, cho phép cic img dung ciia bén thir ba do quét cac thiéu
s6t trong cu hinh h¢ théng. XCCDF sir dung ngén ngit XML cho phép xay dung tai liéu k¥
thuat (human readable)

Quan tri hé théng

Giai phap dé xuat phai hd trg quan tri thong qua giao dién HTMLS5 thay vi phdn mém hay
Flash-based

Phai c6 san Self Service Portal (SSP) cho user tu cap phat va quan ly tai nguyén theo dang tu
phuc vu ma khong can phai co sy can thiép ciia bd phan quan trj hé thong ha tang

Phdi c6 kha nang tu dong phat hién node/ server méi thong qua GUI ciing nhu ty dong mount
storage volume vao hypverisor d¢ dé dang mé rong

Hb trg REST API dé tuong tac giita ccac tinh nang trong hé thong hodc twong thich véi cac
cOng cu bén ngoai tuong tac voi hé thong

Phai hd trg tinh ning monitoring hiéu sudt va dua ra nhiing canh bao

3.3. Trang bj ban quyén phin mém

Bang sau liét k& danh myc ban quyén phan mém can trang bi cho hé thong CRM:

STT

Ban quyén hé diéu hanh SL

RedHat Enterprise Linux for SAP Solutions (hozc
SUSE Linux Enterprise Server for SAP 10
Applications)

1. TRIEN KHAI

1. CA&c yéu cau chung

- Hé thong dugc trién khai va ban giao theo ‘phuong thirc tron goi. Vi vay, nha thau
dong vai tro tich hop hé thong, chu tri va ph01 hop véi céac hang san xuat lién quan to1
Cc4c san pham trong go1 thau dé thuc hién lap dat, cai dit, cdu hlnh thiét 1ap tham s,
tinh chinh theo dang kién trac hé thong dam bao dap tng cac yéu cau;

- Thoi gian trién khai: nha thau phai thuc hién hoan thanh dung tién do duoc néu tai
Chuong V;

- Viéc tiép nhan, kiém tra, ban giao, lip dit phuc vu viéc cai dat va thir nghiém, dong
go0i, van chuyén tdi noi sir dung, lap dat tai noi st dung dugc tién hanh nhu sau:
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0 Céc trang thiét bi nhap khau nguyén dai nguyén kién duoc chuyén dén SHB
dugc mo ra d€ kiém tra danh muc, s6 lugng, ching loai, dac tinh ky thuat xuat
xu hang hoa theo hgp dong;

o Nha thau ban giao c4c trang thiét bi, ban quyen sir dung, ti liéu goc kém theo
thiet bi, giay bao hanh;

o Nha thau trién khai viéc lap dit, cai dat cac thiét bi tai TTDL chinh cia SHB
tai Ha Noi.

Phuong phap luén trién khai: Nha thau phai dé xuat phuong phap luan, quy trinh trién
khai, ké hoach trién khai chi tiét trong HSDT;

Dia diém trién khai: tai TTDL chinh cua SHB tai Ha Noi;

Trong sudt qua trinh trién khai phai c6 sy tham gia cua can bo SHB;

Yéu cau vé bao mat thong tin: cam két khong tiét 19, sao chép, sir dung bt cir thong
tin lién quan dén hé thong thiét bi, co s¢ dir liéu, dir liéu, hé thong trmg dung va cac
thong tin khac lién quan dén viéc trién khai goi thau nay dudi bat ky hinh thirc nao;
Doi ngil nhan sy trién khai: phai dap ing cac yéu cau néu tai Muc VI - Chuong VI -
Phan I1.

Trude khi cai dit, nha thiu phai cung cap tai ligu thict ké, tai liéu trién khai cai dat,
cau hinh (bao gom thr tu cac bude thuc hién, gia tri cac tham so cai dat, chi tiet cac
tap 1énh), tai li¢u ki€m thu h¢ thong. Cac tai liéu nay phai dugc phé duyét boi cac ky
su trién khai chinh héng.

. Cac yéu cau cu thé

2.1. Ldp dat hé théng phén ciing

Lap dat tat ca cac thiét bi phan cimg dugc cung cap trong pham vi goi thau nady theo
tiéu chuan, dap rng yéu cau cua SHB,;

Xay dyng va cung cap cac tai liéu cai dat va cau hinh hé théng.

2.2. Cai dit cdc phan mém di kém thiét b

Cai dat hé diéu hanh va cac ban va 15i;
T6i uu hoa qua trinh cai dat hé diéu hanh: g& bo cac thanh phan khong can thiét,

Cai dit cac phan mém va cong cu di kém may chu phuc vu cho viéc cau hinh, giam
sat, quan tri,...;

Cung cap cac tai liéu cai dat va cau hinh hé thong trude va sau khi thyuc hién.

2.3. Cai dit hé thong HCI Nutanix (hodc gidi phdp twong dwong)

Xay dyung va cung cp cac tai liéu cai dat va cau hinh hé thong;
Cai dat, cau hinh hé théng HCI Nutanix (hozc giai phap twong duong).
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I1. PAOTAO VA CHUYEN GIAO

1. CA&c yéu cau chung

- Nha thau phai cung cip cac khoa dao tao cho cic can b cia SHB nham dap tmg yéu
cau can thiét dé str dung, van hanh va quan tri hé thong sau nay;

- Trong HSDT, nha thau phai d;é Xuat kéﬁ hoach dao tao, chi phi timg khoa dao tao (bao
gom ca chi phi an &, di lai néu dia diém dao tao nam ngodi pham vi Ha Noi) trong
pham vi géi thau nay;

- Giang vién phai 1a cac chuyén gia cia chinh hdng c6 bang cip chuyén mén va kinh
nghiém phu hop vai linh vuce dao tao lién quan.

2. Pao tao
2.1. Cac khoa dao tao

Danh sach cac khoa ddo tao téi thiéu ma nha thau can dap ung duoc liét ké dudi day:

S6 lwong

STT Tén khoa hoc o o
) can bg dw kien

| Quian tri h¢ théng HCI Nutanix (hogc giai phap twong dwong)

Quan tri hé théng HCI Nutanix (hodc giai phap tuong
duong)

01 03

2.2. Ké hoach d3o tao

Nha thau phai dé xuat Ké hoach dao tao trong HSDT, phl hop véi cac giai doan trién
khai, pham vi trién khai va cac doi tugng tham gia nham dam bao cac yéu cau chung. Ké hoach
dao tgo phai bao gom cac ndi dung co ban nhu sau:

- Phuong phép dao tao;

bé cuong cac khoa dao tao;

Lich trinh cho tung khoa dao tao;

S6 hoc vién cua timg khoa dao tao.
2.3. Moi trwong dao tao

Nha thau phai cung cap mdi truong dao tao va sir dung cac cong cu dao tao thich hop cho
chuong trinh dao tao d& xuét bao gdm Iy thuyét va thuc hanh, dap tng t6i thiéu cac yéu cau sau
day:

- Pao tao tai trung tdm dao tao cua chinh hang;

- Giang vién chinh hdng, c6 day du cac chimg chi can thiét dam bao chét lugng giang
day cua cac khoa hoc;
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M®di hoc vién phai duoc trang bi day du cac cong cu, tai liéu can thiét trong subt qua
trinh dao tao;

Phai c6 méi trudng thyc hanh voi ddy du cac trang thiét bi can thiét cho hoc vién.

2.4. Chi phi dao tao
Nha thau dé xuat chi phi d0 tao twrong tmg cho timg khéa cho 02 phwong an:

Theo s6 luong hoc vién néu tai Muc I11.2.1 - Chuong VI - Phén II;

Theo tirng hoc vién. Can ctr vao day, SHB s€ ctr can b tham gia theo nhu cau thuc té.

2.5. Chuyén giao

Nha thau c6 trach nhiém truyén dat cac kién thirc va k§ ning thao tac trén hé thong
thuc té trong sudt qua trinh trién khai, ddm bao can bo ky thuat cia SHB hiéu o va
lam chu hoan toan hé thong;

Nha thau co trach nhiém xay dung va cung cip cac tai liéu mo ta chi tiét dau ndi, cai
dat, cau hinh, thiét 1ap tham sd, tinh chinh hé thong va hudng din sir dung (quy trinh
van hanh, quan tri, xa 1y su ¢6...).

IV. BAN GIAO, NGHIEM THU

1. Bangiao

Nha thau c6 trach nhi€ém ban giao cadc hang muc chinh sau:

Toan bo hang hda phai dap tng cac yéu cau k¥ thuat néu tai Muc 1.3 - Chuong VI -
Phan II;

Lap Bién ban giao nhan hang hoa vé sé luong, ching loai, cau hinh, Xuat x& cia hang
hoa;

Céc tai liéu dugc liét ké trong Muc 1.1 - Chuong VI - Phan II;

Cac ndi dung khac c6 lién quan.

2. Nghiém thu

Quad trinh nghiém thu thyuc hién qua cac giai doan sau:

Nghiém thu so' bd: sau khi nha thau da hoan thanh viéc lap dat thiét bi, cai dit, cau
hinh, thiét 1ap tham so hé thong dap ing yéu cau ky thuat néu tai Muc II - Chuong VI,

Nghiém thu tong thé: sau khi hé thong dugc dua vao van hanh chinh thie, dap g
ding, day du cac yéu cau cia SHB va duoc SHB xac nhan bang cic bién ban ban
giao, kiém tra, nghlem thu trong timg giai doan trién khai, tich hop, dao tao, chuyén
giao cong nghé ..

V. BAO HANH, HO TRQ KY THUAT

1. CA&c yéu cau chung
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Nha thau phai cung c?}p dich vu bdo hanh, hd tro ki thuat theo tiéu chuan ctia nha san
Xuat, dap ung toi thi€u co ché 24x7x4 (24 gio/ngay, 7 ngay/tuan, thoi gian dua ra
phuong an khac phuc su ¢6 toi da trong vong 4 gio);

Pja diém bao hanh va hd trg k¥ thuat: tai noi lip dat;

Nha thau phai néu rd cac ndi dung vé bao hanh va hd trg ki thuat trong HSDT, bao
gom ca cac dé xuat voi Bén moi thau ve yéu cau thuc hién ché do bao hanh va ho trg
ky thuat;

Nha thau phai cung cip thu cam két hd trg va bao hanh ciia nha san xuat déi voi cac
thiét bi phan ctrng va phan mém deé xuat;

Nha thau phai co b6 phén bdo hanh va hd trg ki thuat tai Ha Noi. Bo phan trén phai
€O xac nhan uy quyen ctia hang san xudt thiét bi chao thau (cap ban sao gidy uy quyen
trong HSDT). Nha thau cin néu rd ché do sau ban hang caa hdng san xuit ciing nhu
kha ning dap ung cia nha thau, mic d6 thuan tién trong cong tic bao hanh, bao
dudng thiét bi.

Bao hanh

ThOl gian thuc hién nghia vu bao hanh d6i vi tat ca cac thiét bi phan cing theo yéu
cau chi tiét hang hoa ké tir thoi diém hai bén ky bién ban nghiém thu tong thé hé
thong;

Moi chi phi lién quan dén bao hanh thudc trach nhiém cta nha thau;
Noi dung bao hanh bao gém nhimng cong viéc cu thé sau:

o Khic phuc va xir 1y cac 18i phat sinh trong qué trinh hoat dong;

o Nha thau dé xuat phuong an dy phong dbi v4i tat ca cac thiét bi phﬁq cing
thudc pham vi cung cap trong thoi gian bao hanh, ddm bao moi cau phan cua
hé thong khong dugc dung hoat dong qua 04 gio ké tur khi SHB thong bao;

o D4i véi thiét bi phan ctng phat sinh 18i, nha thau phai c6 thiét bi thay thé tam
thoi véi cau hinh tuong duong néu khong xur ly dugc trong vong 4h. Truong
hop cac thiét bi phan cing phai mang di bao hanh thi thoi han hoan tra thiét bi
toi da la 30 ngay. Qua thoi han nay, néu 10i cua thiet bi chua dugc xu ly xong
va chua hoan trd cho SHB thi nha thau phéi c6 trach nhi¢m thay the thict bi
méi 100% véi cau hinh toi thiéu tuong duwong va tuong thich vai hé thong san
co cua SHB;

o} Kiém tra tinh trang hoat dong va t6i wu hoa cac tham sé nham giup cho hé
thong van hanh dat hiéu qua tot toi thiéu 1a 03 thang/lan;

o Théng bao cho SHB c4c van dé lién quan dén tinh sin c6 cia viéc sira 18i, cap
nhat tuong lai va phién ban méi cua phan mém, firmware;

o Cung cép, sira 15i, cap nhat phién ban mdi cua cac phan mém, firmware theo
tiéu chuan cua héng néu dugc SHB chap nhan;
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VI.

Sau thoi han bao hanh, nha thau phai c6 gidy Xac nhan hoan thanh nghia vu bao hanh
cua SHB.

Trong HSDT, nha thau phai chao gia dich vu bao hanh bd sung cho tit ca cac thiét b
phan cimg voi thoi gian 60 thang ké tir khi két thlic thoi han bao hanh cua goi thau
nay. Dich vu bao hanh bé sung nay phai dap tmg day du cac yéu cau vé bao hanh va
ho tro ky thuét dugc néu trong HSMT. Phan chao gia ndy s& duoc xem xét nhu mot
c4u phan trong viéc danh gia HSDT. Néu duoc SHB lua chon, hop dong bao hanh b
sung s& duoc dam phan, thuong thao va ky ngay khi hét thoi gian bao hanh cua goi
thau ndy v6i mirc gia khong vuot qua muc gia chao trong HSDT.

3. H& tro ky thuat 24x7x4 theo tiéu chuan chinh hing

Nha thau c6 trach nhiém phdi hop v6i SHB hd tro khai thac sir dung hé thong, hudng
dan cho can bo ki thuat cia SHB céc tinh ning cta hé thong khi SHB yéu cau;

Nha thau phai cam két dap tng hd trg k¥ thuat 24x7x4 theo tiéu chuan chinh hang
trong thoi gian bao hanh;

Nha thau phai néu ré phuong phap t6 chirc hd tro ky thudt trong HSDT (td chirc nhan
su, phuong phap lién lac, quy trinh xir 1y yéu cau ho trg ky thuat);

Ché do hd tro ki thuat 24x7x4 bao gdm cac yéu cau cuy thé sau:
o Thoi gian hd tro ki thuat: 24 gio/ngdy va 7 ngay/tuan;

o Thoi gian dap ung: trong vong 02 gio ké tir thoi diém nhan dugc thong bao c6
Su ¢0, nha thau phai ctr can bd ky thuat c6 mat tai noi phat sinh sy ¢6 dé thuc
hién khac phuc;

o Thoi gian dua ra phuong an khic phuc su ¢ toi da 04 gio ké tir thoi diém nhan
dugc thong bao cé sy co;

o Cac hoat dong ho tro phai duge ghi nhan nhat ky thuc hién.

NHAN SU TRIEN KHAI VA TO CHUC THU'C HIEN

Céan bo quan tri dy an: d4 quan tri t6i thiéu 03 du 4n twong ty trong 03 nim gan nhat.

Poi ngil nhan su trién khai phai dap tng cac yéu cau sau: toi thiéu 01 chuyén gia vé
trién khai may chu, 01 chuyén gia vé trién khai thiét bi luu trir SAN, 01 chuyén gia vé
trién khai hé thong HCI sir dung giai phap ao héa Nutanix AHV (hoic giai phap
tuong duong), 01 chuyén gia vé trién khai co so dir lisu SAP HANA hoic Oracle:
o Kinh nghiém: d4 trién khai dy an tuong tu tai vi tri dm nhiém trong dy &n

nay.
0 Ching chi trién khai may chu: ¢ 01 trong cac chang chi sau tuong tng Voi

tung hang:
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= |IBM: IBM Certified Technical Sales Specialist-Power Systems
= HPE:
HPE Accredited Technical Professional Server Solutions V3
HPE Accredit Solutions Expert Server Solutions Architect V3
» Fujitsu: PRIMERGY - Installation and maintenance training
= Dell-EMC: Dell Certified Systems Expert Associate Server Certification
V9.0
o Chuang chi trién khai thiét bi luu trit SAN: ¢6 01 trong cac chang chi sau
tuong tng vaéi tirng hang:
» IBM:
IBM Certified Specialist Storage Technical v2
IBM Flash Storage Fundamentals & IBM Flash System V9000 Storage
Implementation
= HPE:
HPE Accredited Solutions Expert Storage Solutions Architect V3
HPE Accredited Technical Professional Storage Solutions V3
= Fujitsu: ETERNUS - Installation and maintenance training
= Dell- EMC: Associate Information Storage and Management Version 3.0
0 Ching chi trién khai HCI Nutanix hozc céc chung chi tuong duong:

= Nutanix qutified Professional — Multicloud Infrastructure 5.x
0 Chung chi trién khai co so dir liéu: ¢é 01 trong c&c chirng chi sau:

= SAP Certified Technology Associate - SAP HANA 2.0

= Qracle Database 12c Administrator Certified Professional

Nha thau phai cam két c4c nhan sy trong danh sach néu trén sé trién khai tryc tiép cho

du 4n nay. Truong hop c6 su thay doi nhan sy trién khai, nha thau phai gui thong bao
chinh thire toi SHB, cam két nhan su thay thé c6 trinh d6 twong dwong va phai duoc

chap thuan ctua SHB.
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PHAN III
TAI CHINH THUONG MAI

CHUONG VII

YEU CAU VE PIEU KIEN TAI CHINH THUONG MAI

I. Tai khoan thanh toan dé thwe hi¢n hgp ddng: Nha thau sau khi tring thau phai mo tai

khoan tai SHB dé thuc hién cac giao dich chuyén tién (tam tng, thanh toan) tai Ngan

Hang SHB.
I1. Bang chao gia chi tiét:

- Nha thau chao gi4 chi tiét, mo ta cac thong tin co ban vé nhan hiéu, model, nim san
xuat, cau hinh ky thuat, thoi gian bao hanh, s6 lugng, don gia, thanh tién, thué VAT,
tong gia tri dd bao gom thué VAT, chi tiét theo bang dudi day :

Tén hang hoa, nhan hiéu, Pon gia | Thanh tién | Tién d9 cung
STT PVT SL A
model... (VND) (VND) cap
THIET BI PHAN CUNG
A | VABAN QUYEN PHAN
MEM
Toan bo may chi va thiét b
lwu trit dap ung yéu cau k¥ ,
1 . H¢é tho 1
0 thuat tai muc 1.3.1, chuong ¢ tong
VI, Phan II
L1 |
12 |
Hé théng HCI + License
Nutanix AHV (hoéc license
02 | giai phap tuwong duwong) dap Hé thong 1

g yéu cau ky thuat tai muyc
1.3.2, chuong VI, Phan II
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2.1

2.2

03

RedHat Enterprise Linux for
SAP Solutions (hoac SUSE
Linux Enterprise Server for
SAP Applications)

Subscription

DICH VU

Lap dat hé théng phan cimg

Tron goi

Cai dat cac phan mém di kém
thiét bi

Tron goi

Trién khai cai dit, cau hinh
may cha, thiét bi luu trit va hé
thong HCI

Tron goi

Dao tao va chuyén giao cong
nghé

Tron goi

Bao hanh va ho tro ky thuat

nam

DICH VU BAO HANH VA
HO TRQ KY THUAT SAU
KHI HET BAO HANH 3
NAM

Nim thir nhét

Nam thir hai

Nam thir ba

Nam thir tu

Nam thr nam

Cong (A+B)

Thué VAT
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Tong gia tri dd bao gom

VAT

1.
2.

V.

1.

Ghi chl: D6i v6i hé théng may chi, thiét bi phan cimg luu trit néu tai Muc A-1 va hé
thdng HCI néu trai Muc A2 bang chao gia néu trén dé nghi nha thau chao chi tiét s6
luong va don gia dam bao dap tmg yéu cau ctia SHB va phl hop véi giai phap cua
héng.

Nha thau chao thém gia dich vu bao hanh va hd tro ki thuat 05 nim tiép theo cho tat
ca hang hoa dugc cung cip trong pham vi goi thau ndy nhung khong cong vao tong
g4 tri goi thau. SHB s& xem xét, lya chon giai phép co chi phi canh tranh nhat dé
quyét dinh viéc mua dich vu véi thoi gian bao hanh va hd tro ky thuat phd hop

Piéu kién giao hang:

Thoi gian: Hang hoa duoc giao trong vong 06 — 08 tuan ké tir ngay ky Hop dong.
Pia diém: Tai Ha Noi
Piéu kién thanh toin, bio hanh va cam két ciia nha thau
Phwong thirc thanh toan: dugc chia thanh 03 dot, cu thé nhu sau:
Dot 1: Tam ung 20% tong gia tri Hop dong trong vong 15 ngay ké tir ngdy Hop dong
c0 hiéu lyc.
Dot 2: Tam mg 20% tong gia tri Hop dong trong vong 15 ngay ké tir ngay ké tir ngay
nha thau ban giao toan bo hang hoéa va nha thau cung cap dy du cac gidy td sau:
o Dé nghi tam ung

o Thu x4c nhan san phim dich vu ctia chinh hang xac nhan nha thau d4 mua day
du céac dich vu dugc néu trong HSMT nay doi vai cac hang hoa thudc pham vi
cung cap.

o Bién ban ban giao ky xac nhan gitra hai bén
Dot 3: Thanh toan 55% tong gia tri Hop dong trong vong 15 ngay ké tir ngdy hai bén
ky Bién ban nghiém thu tong thé, va nha thau cung cép cac gidy to sau:

o Dé nghi thanh toan

0 Hoa don tai chinh hop 1€

o Bién ban nghiém thu tong thé ky giira hai bén

Dot 4: Thanh toan 5% cOn lai sau khi hét han bao hanh cua hang hda (hodc nha thau
c6 thé phat hanh thu bao 1anh).

Bao hanh: Thai gian bao hanh 1a 36 thang cho toan bo cac thiét bi va ban
quyén phan mém dugc cung cap cho SHB.
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Cac cam két ciia Nha thau:

Cam két ciia Nha thau vé xuét xtr hang hda cung cép, c6 diy dia CO/CQ;

Cam két trach nhiém ctia nha san xuét vé cac san pham duy thau ddi véi cac khiéu kién
cua bén thu ba;

Cam két dap ing pham vi cung cip, tién do trién khai, bao hanh va hd trg k¥ thuat sau
khi ky hgp dong;

Dap g cac diéu kién thanh toan cia SHB dua ra;

Cam két hd trg va bao hanh cuia nha san xuat ddi voi cac thiét bi phan cung cung cp
dap Gng ding va day du cac yéu cau do SHB dua ra.

NGAN HANG TMCP SAI GON — HA NOI
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