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Kinh s*i: qrrY cosc ry

Ngin hing TMCP Sei gon Hd nQi co nhu cAu "Trang bi thi* bi bdo mdr HSM cia
hdng Thales phuc wt x* b', "o" 

giao dich hQ thing thti Smart vista", viy trin trgng kinh
rncri Quy C6ng ty tharn dtr chiro hi.,ng cho g6i chdo ndu tr6n.

Quj'Cong ty c6 th6 tim hi6u th6m c6c th6ng tia cin thitlt tong H6 so y€u ciu chdo

hirng kem theo.

Ho so chio hiurg phii dtroc gui tdi dfa chi: Trung tim mua sim, tang 3 Tod nha 8l
TrAn Himg Dao, Hoin ki6rn, Hi nQi tnrdc 15h00' ngny 0f .ttr6ng .6.nim 2021.

Iv{qi chi ti6t xin lidn h0: Tmg tim mua sim. Ting 3 Toi nhi 8l Trin Hrmg Dao,

Hoan Ki6ru, Ha Ngi (Mr Ciu, Dien tho4i 0438223838 rn6y rc,2gl4,DD: 0977901 lS8).

Trfin trgng./.
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NGAN HANG TMCP SAI GON _ HA NOI

ffiSHB
Solid partners, flexible so[utions

HO SOYEU CAU CHAo HANG

Trang bi thi6t bi bfro m$t HSM cta hflng Thales phgc vg xrt If
cic giao ctich hQ th6ng th6 Smart vista
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rnAN r

cAc ytu cAu vn no so cHAo rrANG

1. YGu cf,u va na so chio hirng

Ho so chao hing ph6i dtro. c lip thnnh 02 bq (01 bO 95" + 01 bO sao)" d6ng trong

phon-e bi rieng bigt co ni6m phong ben ngoii ghi 16 Hd so chio hing "Ti"ang bi thtit bi
bao mdt HSM cfia hdng Thales phuc ttt x* ti' ccic gioo dich hA th6ng the Smarrvisra " drroc

gtii toi dung dia cli6m tnrcrc thcri gian quy dinh trong ho so y€u citr chao hdng. H6 so chio
hdng phai drip img c6c ydu cAu sau :

- Hd so chio hang phii co diy du cdc n6i dung sau :

- Dcrn chiro hing: Phii co cht.kj,cua nqtroi tlai di6.n theo phdp luit cua c6ng ty ho{c
nquoi dtrgc uy quy6n (C6 giny ty quy€n kdm theo);

- Bing chio giri chi ti8t (phii chio dAy dri s5 lugrlrg, chung 1o4i, giri tnrdc VAT, gi6
sau VAT...) theo nhu Phin II Mgc I cua h6 so y6u cAu;

- Bdn sao Gi6y phep d[ng ki kinh doanh (Co linh vgc kinh doanh lien quan diin
hing hoa cung cip);

- Hiqu luc cria Ho ss chio hirng t6i ttri6u 60 ngiry k6 ni ngdy ...Q*l6t2}2l.
- Ghi 16 tdl nhdn hi6u. xuAt xri hirng hoa kdrn theo;

- Dsn gi,{ drroc tinh b*n-e tiin Vi6t Nam d6ng;

- C6 v6n tli0u 16 tdi thi6u 05 ty d6ng;

- Don vi phai co t5i thi6u 03 ndm kinh nghigm trong linh vuc cung c6p thi6t bi bio
mit.

- D.crn vi ph6i co t6i thi6u 02 hgrp d6ng cung cAp thi6t bi bio mit co gi6 tri tft I ti
clong tro l6n.

- Don vi cung cip gi6y to chung minh m6i quan h9 voi hing sin xu6t;

- Dcrn vi phdi cung c6p thtr h6 trg cta hAng dri dim bio sin phim chiro gi6 ld hang
chinh hdng vd duo. c su h5 trq cta hing trong quii trinh bio hinh;

- Dsn vi ph.ai cuug cip b6o crio ti,i chinh trong 03 nim.2018,2019 vi 2020 phii co
l6i, kem h6 so chimg minh da nqp ddy tlu nghia qr thu6.

- Don vi phii n6u rd phtro'ng phip td chirc h6 trq k! thuflt rong li6 so chdo hing (b6
tri nlitn str, phrrong phrip lien lqc, quy trinh xtr lj,y6u ciu h6 trq k! thu|t) khi co
y€u cdu cua Bdn lvlua;

- Cam tr6t ctrip nhin yeu ciu 16 ky thugt, chit luqmg, theo yeu ciu tai Phin II cua H6
^:.;so ytu ciu chdo hing;

- Cam kiit cnfrp nhfln yeu ciu vd didu kiQn tdi chinh thuong mai theo y6u cAu tai Muc
2, Phin II cua Hd ss y€u ciu chdo hilrg;

- Cam ktit bio hinh vd.ho trq ky.thuar$i hllg"holco str 
^cii {o lo.i..B $a sin xu6t

giy ra cho BCn Mua theo ydu chu tAi Phan II cia H6 ss ydu ciu chdo hang;

- Cam k6t tnlch nhi€m cua don vi cung c6p v.i snn phirn chdo giri aOi voi c6c lifii6u
ki0n cta b6n thir ba.
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2. Thoi gian vir tlia rli6m nQp h6 so chio hirng

- Thoi gian: tnrdc ..lffu.."gay O4 toftzozt.

- Dia tli6m: Trung tdm mua sim, Ngin hirng TMCP Sii Gon Ha Ngi, ting 3, Toi nhd
81 Trin Hrrng Dao, HoAn Ki6m. He NQi (Li6n he Mr.Ciu, DiQn thoqi 0439416404
m6y li 2914, DD: 0977901188). Mqi Hd so chdo hane gui toi sau thoi di6m ndu
trdn c16u khong co gii tri.
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PIIAN II: YEI-i CAU CU THE

l. Y€u ciu v€ tinh nlng crria thilit bi

YGu criu

I L'Qu 
"Au,ti 

vt)rtg ttoi san phfrnt

SAn phArn moi nhdt tinh d6n thoi ttitim hi€n tai, chua c6 th6ng b6o cira

. .t. :.hing s6n xudt vd vifc thay thd dong sdn phim niy, chua c6 thdng brlo

dimg sdn xu6t hoSc/vn h6 trq sin phirn hr phia, nhi sfur xu6t.

2. Y€u ciu r.€ ti6u chuin ki thugt

N'Id ta v4t lf

. Hinh d6ng: lU 19" rack mount.

. Hai quat vd ngu6n c6 khi ndng thay th6 n6ng.

. Cdng sudt ti6u thu dien: 60w (i6ida).

. Di6.n 6p clAu vAo: 90 diin 264 VAC

' Nhi€t d0 hoat d$ng: 0-40 de C.

. Nhi0t d0lm trt: -5 d0 C 45 d0 C.

. D0 im: LO-9}o/o

D0 tin cfly cria thi6t bi

(MTBF)
>:2.000.000 gid

Ttic d0 t6i thidu (cps) >:60 cps

Ho tro quAn ly kh6a

. Key block support

. DUKPT

. Master/Session Key

. Racal Transaction Key

Cic thu0t toin md h6a

ho trv

. DES and Triple-DES key lengths ll2 &. 168 bit

. AES key lenglhs 128, 192 &256 bit (tuy chgn)

. RSA (trp to 4096 bit)

. ECC as defined in FIPS 186-3 (P-256, P-385 & P-521)

. HMAC,I\,IDS, SHA-I. SHA-2, SHA-224, SHA-256. SHA-384 &



SHA.5I2

H5 tro the./ Mobile

pa)'ment

. PayShield lOK c6 mOt s5 c6c chirc nang hd trg nhu ciu cria c6c

thuong hi€u thanh toan himg clAu (American Express, Discover, JCB"

Mastercard, UnionPay vir Visa) trong mSt sti tinU v.uc bao gdm:

. PIN and card verification functions for all major palmrent brands

. EIvfV transaction authorization and messaging

' Mobile payurent transaction authorization and key managernent

r Remote Key Loading for ATM and POS devices

. IMastercard On-behalf key management (OBILM) support

. Maguetic stripe and EMV-based data preparation and persoualization

including mobile provisioning

. PIN generation and printing

Kha ndng ndng cnp

toc tlQ tiy chqn
L€n d€n >: 2,500 cps

Cdng tit uoi inrg

dpng
2x l0i'100./1000 Mbps Ethernet

Cong quan ly

IxUSB-C

Ix USB-A

lx Ethernet

Ti6u chuin bAo mit . FIPS 140-2 Level 3 in progress

Ti6u chuau an toiur rrd

bao vi nroi tnrdng

. IrL, UL/CA,IJL-AR, CE, BIS, FCC, Canada ICES, RCM, KC,

VC]CI

. RoHS2, REACH, WEEE

Cl6c ti€u chudn dich

vr: lii chinh.

.ISO: 956.1, l0ll8, 11568, 13491. 16609

. ANSI: X3.92, X9.8. X9.9, X9.17, X9.19, X9.24. X9.31, X9.52,

x9.97

. ASC X9 TR-31, X9 TG-3/TR-39

. APACS 40 &70
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(l{c d4c tinh bio rnfit

. XAc tlrtrc hai y6u tti cho nhdn vidn quin tri (security officers) su dpng

srnam card vA mE PIN.

. Cho phep tllnh nghia thdi gian x6c thuc d6 thrrc hi€n c6c lQnh nhay

cam tr€n console vi tu mg dtng nhu imporUexport kh6a, in PIN

Mailer,...

. X6c minh k6p (dual control authorization) tttii voi cic chia kh6a vdt

Iy vA c5c srnart card khi truy cip vi xri l!,c6c chirc ntuig bio mdt li6n

quan.

. 86o rnflt nhdt kf boat dQng cua thiiit bi nhrr erlog, auditlog thdng

qua ki6m soit bing smart card vir chia kh6a vflt lf
. Ar.rdit logs ghi nh0n hoat tl$ng cua h$ thfing >:100.000 mtrc.

. Eruor logs ghi nhAn l5i trong hQ thting >:1.000 muc.

2. YOu cAu rt birn giao thi6t bi mil htia chuy6n dung HSM

- C6c thidt bi rnd h6a chuy€n dung HSM mdi phdi drrgc birn giao. tri6n khai cii ddt, ticir

hqp voi c6c tnrg dun-s thanh to6n cua ngfln hirng SHB, thay thii noan toAn cic thitit bi ma

hoa cllrydn dpng HSM hiQn dang su firng cho m6i trudng v{n hnnh chinh.

- Kich btu thii nghiQm, tni [€u hudng din c6u hinh vi quan tri h0 thdng HSM mdi phii

dtrgc bdn giao ddy tfti.

I. r"ru citr H,t rANG cONc NGH+

1. Y6u ciu r'6 m6 hinh ki6n truc

2. YOu ciu vd ki6n trric hq ting

STT NOI DUNG

I Tich hqp 0l HSM rndi vdi h€ thOng the cua SIIB hiQn henh

7
DArn bdo tinh 6n tlinh cria HSM khi thuc hi€n chuydn t16i, tich hqp voi HSM

rndi.
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STT NOI DUNG

I Thi6t bi tltro. c thiiit k6 theo ti6u chuAn quoc tti.

1 Giao di€n thdn thi€n. dd st dung.

3 C.o tinh bdo m6t, an [oAm th6ng tin cao.

4 riit n6i 6n dM



3. YOu cflu n6n ting

I Uu ti6n su dgng c6c ndn tang img dung SHB tlaug ding

4. Y6u c:iu khdc (Non functional Requirement)

STT NQr DU"NG

I Tinh sfrn sing (Availabilify)

I Thi(it bi HSM phdi h6 trq th-trc hign c6c giao dich tai bAt g'thoi <liiirn

niro (24i7), kh6ng hm gifu do4n ngubi dtng theo thdi gian thgc vir o

cnii aq online

2 I(hA ning chiu I5i (Fault tolerance)

I Thi€t bi cAn phii c6 lrhd nlng chiu l6i vdi nhiCu chti d0 [r]r6c nhau nhtr

:Chirr l6i phAn irmg, Chiu l6i ph6n mdm v.v..

3 Khi nlng chiu tii (Performance)

I Sti lrrqng TPS c6 khi neng d6p img: Tnrng binh 50TPS, max IOOTPS

-i Thoi gian ddp thrg cho rn$t y6u cdu xri ly:

- Xdc thuc: < 2s

- Me h6algini mi: < 2s

- Xtt li c6c giao dich: <2s

1. YGu ciu e6i vrii hirng h6a: Hdng hoa cung cip phdi tidm bio cdc y6u ciu cu ft6
nhtr sau:

2. YGu ciu v6 throng m4i

2.1. Ding tiin chdo giti:

2.2. Ding tiitt thanh torin:

2.3. Pltrong tltitc lhanh todn:
SHB.

2.,1. Diiu kiQn thanh todn

Dqt 1: Tam img 30% trong vong 07 (bny) ngny k6 tu ngdy lcy ho,p d6ng.

Dqt 2: BEn Mua thanh to6n cho Bdn Br{n 100% (co khdu tnr 30% t4rn irng)
tong gia tri hqrp. <fong trong vong 07 (bay) kti ttr ngiy Ben Brin bdn giao cho
b6n mua c6c giiy td, tai lifu sau:

, Ci6y de nghi thanh torin;

. Hoa dcrn tii chinh hqp l9;

. Bi6n bdn nghigm thu k! thutt.
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Vi6t Nam <I6ng.

Chuy6n khoan vdo tii khoan cria nhi thiu md tai
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3. Bing chiro giri chi ti6t

Nhd thiu trinh biy Bing chio gia chi ti6t nhu sau: (Giri cung c6p dugc tinh bang
dong tidn quy dfnh tai Phin II, Muc 2).

NG,TN HANG TIVICP SAI GON - IIA NOI

pnd roive orArvr oob
rWgl* gh

tb#;to :

r*ddl,vnm,ii
,..,,,Sft.,.,..,

.,'Sm#l

.. it]. .ri ;:r) t.1i'r1tiljlt.l t'l'tq- fl
' i l;,;-r.,;,ilil'*,.;l

;l
'iiri . I 

";fi;.rril'.,f

STT

1 ) 3 4 5:3*4 6:5*o/oVAT 1:5+6

NGAN I{ANG

$AI GOll.

I

Hsilg.ur[6r,,,, ;'-J:,qr

J$W 1t$tr},J&ffil,i isftri"Lil!.*1{1


