THE LE CHUONG TRINH KHUYEN MAI “QUET QR — QUA THA GA”
(Ban hanh kém theo Quyét dinh s6 A09L /2021/QD-TGP ngay M thing S nam 2021)
1. Ngin hang Thwong mai Cé phin Sai Gon - Ha N¢i (SHB)
Dia chi lién hé: 77 Trin Hung Pao — Hoan Kiém — Ha Nbi
Dién thoai: 04-3942.3388

Email: http://www.shb.com.vn

2. Tén chwong trinh khuyén mai: “Quét QR — Qua tha ga”

3. Thoi gian trién khai: K& tir ngay /F /0572021 ¢én hét ngay A/ 0§ /2021 hodc cho dén khi
hét s6 lugt hoan tién tdy diéu kién nao dén trude.

4. Pham vi 4p dung: Tat ca céc diém thanh toin QRPay do Ngan hang TMCP Sai Gon — Ha
Noi (SHB) phit trién trén toan qudc.

5. Doi tugng 4p dung:

- Khach hang 1a ngudi mua hang hoéa truc tiép tai cac diém chdp nhén thanh todn SHB QRPay
do SHB phat trién va thanh toan quét ma SHB QRPay bang Mobile Banking ciia SHB (SHB
Mobile) hodc Mobile Banking cia cic ngin hang khic (Bao gém: Agribank, BIDV,
VietinBank, Vietcombank, VPBank, MB, MSB, HDBank, SeABank, Bic A Bank, Nam A
Bank, IVB, OCB, NCB, SCB, SaigonBank, OceanBank, VietBank, VietABank, ABBank,
WooriBank, PVComBank, VietCapitalBank, BIDC, ACB, KienLongBank).

- Céc diém chip nhan thanh toAn SHB QR Merchant do SHB phit trién.

6. Noi dung chuong trinh:

6.1 Co cAu qua ting

a) Giai thuéng danh cho cic diém chip nhan thanh toin SHB QR Merchant

Giai thuéng Diéu kién nhan giai (*) Gia tri So Thanh tién
(VND) | luong (VND)

Giai thuéng S5 lwgng | Merchant ¢6 s6 lugng giao dich quét
GD: 5 sb tiét kiém danh | QR nhiéu nhit (t5i thiéu 100 GD, mdi

2 3,000,000 5| 15,000,000
cho 5 Merchant (MID) | GD t6i thiéu 100,000 VND)
A Merchant c6 tong doanh so cao nhat
thm " t" % ng;)alsl S g trong thoi gian dién ra chuong trinh
anh toan QR: .
Eoia (chi tinh cac giao dich tir 100,000

é 3,000,000 51 15,000,000
tict kigm danh cho 3|y U gat doanh 56 t6i thidu 30 trigu
Merchant (MID)

dong)

Tong 10| 30,000,000




(*) Lueu y:
- SHB QR merchant dugc dinh nghia theo MID ghi nhén trén hé théng MMS ciia SHB;
- Mbi SHB QR merchant dugc nhdn téi da mot giai thuong.

b) Giii thuéng danh cho ngudi mua hing va thanh toin bing SHB QR merchant tai cic
diém chip nhén thanh toian SHB QRPay

Déi twgng khach hang Diéu ki¢n nhin giai (**) Gi4 trj S0 | Thanh tién
(VNDP) | lwgng | (VND)

Ngudi mua hang thanh | - Hoan tién 30%, téi da 100,000 VND.
todn qua SHB QR

. -Apd cho 600 giao dich diu tién
biing SHB Mobile p dung gl 1 100,000 600 | 60,000,000

trong thoi gian dién ra chuong trinh

Ngudi mua hang thanh | - Hoan tién 20%, t8i da 50,000 VND.
todn qua SHB QR
bing Mobibe Banking
cuia Ngin hang khac

- Ap dung cho 1,500 giao dich diu "
tién (t6i thiéu 100,000 VND) trong | %000 | 1,500 | 75,000,000
thoi gian dién ra chuong trinh.

Téng 2,100 | 135,000,000
(**) Luu y:

- Mbi khéch hang dwgc hoan tién tdi da 3 lan, dp dung véi Mobile Banking ciia tat ca céc

Bank trong thoi gian dién ra chuong trinh;

- Mbi khéch hang dugc huomg wu dai hoan tién t6i da 1 lan/ngay.

6.2 Quy dinh vé cach thirc x4c dinh Khich hang tring thuéng

- Dir lidu dugc sir dung dé 1am can cir xac dinh khach hang trung giai 13 dix liéu giao dich cua
khéch hang dugc ghi nhan thanh céng trén hé théng MMS ciia SHB, hé théng Merchant site
clia cac don vi chap nhan thanh toan SHB QRPay va Cong ty cb phan giai phap Thanh toan
Viét Nam (VNPay) - doi tac trung gian xir ly thanh toan giita SHB, cac ngan hang lién két va
cac diém chap nhan thanh toan SHB QRPay.

- Thoi gian lam c¢ sé tinh giai thuong dugc xéc dinh theo ngay giao dich dugc két toan trén hé
thong SHB.

a) Doi véi giai thuéng danh cho SHB QR Merchant:

- Mdi SHB QR Merchant dugc dinh nghia theo MID ghi nhén trén hé théng MMS ciia SHB.
Déng nghia réng, cc cira hang tryc thuge chudi s& dugce cong doanh sb dé trao 1 giai thuong
cho chudi cira hang d6.

- Cubi chuong trinh, cén cir vao s6 liéu cac giao dich thanh cong sau ddi so4t, tra soat gilra
SHB va VNPAY, SHB loc dir liéu va tim ra 10 khach hang SHB QR Merchant thoa man diéu




b)

kién cia chuong trinh, 1ap thanh vin ban c6 xéc nhan ciia céc bén lién quan lam co s& dé to
chire trao thudng cho Khach hang SHB QR Merchant.

Trong truong hop cé nhiéu Merchant c6 sé lugng giao dich/gia trj giao dich thanh todn quét
ma SHB QRPay cao bing nhau, dé xéc dinh ra thir ty gidi thuong, SHB cin cir vao thoi gian
giao dich cia nguoi mua hang tai Merchant dé x4c dinh. Merchant c6 phét sinh giao dich som
hon trong thoi gian dién ra chuong trinh thi s€ nhan dugc giai thudng.

Déi véi gidi thwéng danh cho ngudi mua hang thanh todn bing SHB QRPay:

Thyc hién hoan tién cho Khach hang chia thanh 03 ky: 02 ky cudi mdi thang trong thoi gian
trién khai chuong trinh va 01 ky khi két thiic chuong trinh. M&i ky hoan tién, can cir vao s0
liéu d3 dugc ddi soat, tra soat, thanh quyét toan giira SHB va cdc Merchant, SHB loc dir liéu
va tim ra nhimg khéch hang 13 ngudi mua hang (cin ctr vao s CIF/sd tai khoan/sd dién thoai)
c6 phat sinh giao dich théa méan didu kién cua chuong trinh, ldp thanh vin ban c6 xac nhan
cua SHB gui sang VNPay lam co s& dé tb chirc tra thudng cho Khach hang.

M&i Khéch hang dugc hoan tién t6i da 3 1an, 4p dung véi Mobile Banking cua tit ca c4c Bank
trong thoi gian dién ra chuong trinh.

M3i khach hang dugc huéng wu dai hoan tién téi da 1 1an/ngdy. V6i cac Khach hang c6 nhiéu
hon 1 giao dich mdt ngay, giao dich dugc hoan tién la giao dich sém nhit trong ngay cia
khach hang.

6.3 Quy dinh vé thoi gian, dia diém va cach thirc trao thwéng, hoan tién

b)

Sau khi xac dinh dugc cac khach hang trang gidi, SHB c6 trach nhiém cdng b6 danh sich
khéch hang tring thuéng mot cach cong khai, minh bach trén phuong tién truyén thong chinh
thirc 12 webiste SHB.

Péi véi giai thwéng danh cho cic diém chdp nhin thanh toin SHB QR merchant:

SHB c6 trach nhiém thong béo tdi khach hang trung thudng bang hinh thirc goi dién va giri
thu dién tir cho khach hang. N§i dung thu di¢n tir thong bao cho khach hang trung thuong bao
gdm cac thong tin: Ho tén, s CMND/H chiéu, s6 dién thoai, thoi gian va dia diém t6 chic
trao giai cho khach hang.

SHB thuc hién té chirc trao thuéng cho Khéach hang tai Cac Chi nhanh/Phong giao dich (noi
quéan ly Khach hang tring giai) trong vong 45 ngay lam vigc ké tir khi chuong trinh khuyén

mal két thuc (khong bao gdm ngay nghi, L&/T ét).

Don vé'l glﬁl thuomg danh cho ngwoi mua hang va thanh todn béng SHB QR merchant
tal cic diém chﬁp nhén thanh toan SHB QRPay:

> o



D6i véi Khach hang thanh to4n bing SHB Mobile: SHB hach to4n hoan tién dugc khuyén
mai vao tai khoan thanh to4n ciia Khéch hang da ding dé thyc hién giao djch.

Déi v6i Khach hang thanh toan bing Mobibe Banking cia Ngan hang khac: Hoan tién théng
qua ddi tic VNPay, VNPay hach toan hoan tién dugc khuyén mai vao tai khoan thanh toan
ciia Khach hang d dung dé thyc hién giao dich.

6.4 Quy dinh khéac

D6i véi qua ting la sb tiét kiém: Khach hang sé chi dugc nhan thuéng khi xudt trinh diy du
cc gidy tor sau: Email thong béo triing thudng cua cia SHB, CMND hodc H chiéu con hiéu
lye, hodc Gidy ty quyén hop 1& trong trudng hop khach hang ity quyén cho ngudi khic téi
nhén thuéng. Khéch hang nhén thuéng truc tiép tai Pon vi kinh doanh noi quén 1y tai 'khoén
giao dich cua khéch hang hoic tai diém giao dich SHB phui hop v6i noi 1am viéc/dja ban sinh
song ctia Khach hang tiy theo khach hang lya chon.

Chuong trinh khuyén mai “Quét QR — Qua tha ga” 4p dung ddng thdi véi céc chwong trinh
khuyén mai/gidm gia, tang thuéng khéc cta céc diém chip nhan thanh toan SHB QRPay du
diéu kién tham gia chuong trinh.

Khéng 4p dung hoan tién cho cac giao dich da hoan/ddi tra hang héa.

SHB c6 quyén yéu cau chi tai khoan/cac diém bén hang cung cAp bat ky tai lidu va thong tin
ndo tir chi tai khodn vé giao dich thanh toan dé chimg minh giao dich ma chu tai khoan da
thanh to4n 1a giao dich hop 1&. Truémg hop chi tai khoan/cic diém ban hang tir chdi cung cp
nhimg thong tin hodc tai li¢u ndi trén hodc xdc minh lai giao dich thyc hién khong phai 1a
giao dich hop 1§, SHB c6 quyén loai trir tinh hop 16 ciia cac giao dich nay.

Thoi gian két thic trao thuong: 45 ngay ké tir ngay két thuc chwong trinh khuyén mai. Sau
thoi gian nay khach hang khong dén nhan thudng, giai thuong s€ dugce xir 1y theo quy dinh
cua phap luat hi¢n hanh./.
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