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I. Kich hoat va tao ma PIN thé trén EBANKING
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Kich hoat thé trén Internet Banking:
Buorc 1: Quy khach truy cap Internet Banking (SHB Online), muc “Dich vu thé”:
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05 Giao dich gan nhat

Luwu y: Nut “Kich hoat” chi hién thi d6i véi thé & trang théi chua kich hoat.
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Buéc 3: Quy khach chon “KICH HOAT”, man hinh hién thi nhu sau:
MSHB B3 ieng viet | S english

KICH HOAT THE

THE CHINH VISA GOLD
413516XXXXXX8241
S6 du kha dung: 0 VND

Trang thai: Chua kich hoat

SO THE Nhap 6 56 cudi clia thé

Buéc 4: Quy khéch nhap 6 sé cubi cua thé tai 6 SO THE va an TIEP TUC, Hé théng
chuyén sang man hinh xac nhan giao dich.
Ddi v6i Quy khéch sir dung phuong thirc x&c thuc Smart OTP, man hinh hién thi nhu
sau:

Wl SHE Oniine < W T s i W s X
&« C & ibanking.shb.com.vn/pilotepin/confirmtransfer % U » 6O

MSHB B3 Tieng viet | SfE English
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3 SOTHE  413515XXXXXX9886
/ﬁ\ Trang chl :

Tai khodn

&) Chuyén khodn
MA XAC THUC Nhap ma xac thuc

@ Tiét kiem online (Quy khach vui long khong cung cap ma xac thuc cho bat ky ai) Nhap Ma giao dich 666844 va0 tinh nang Smart OTP trén g
i g g

% Naptign dung SHB Mobile dé |dy ma xac thuc
: Thai gian con lai 113 giay

Thanh toan hoa don

Vui long xem huong dan si dung Phuong thic xac thuc Smart
Hoa don dién tlr QTP tai day
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Ddi v6i Quy khéch st dung phuong thirc xac thuc SMS OTP, man hinh hién thi nhu sau:
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MSHB

B3 rieng vier | 2 english

XAC NHAN GIAO DICH

56 GIAO DICH
LOAI GIAO DICH

s6 THE

MA XAC THYUC

GD10569692
KICH HOAT THE

413516XXXXXX8241

Nhap ma xac thuc

Vui long nhap ma xac thuc dugc gdi toi s6 dien thoai
09XXXXXXX356

Thoi gian con lai 262 giay

SUA LAI GIAO DICH M

Buéc 5: Quy khéch nhap ma xac thuc va chon XAC NHAN. Hé théng chuyén sang

man hinh thong bao két qua giao dich thanh
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Buéc 1: Quy khach truy cap Internet Banking (SHB Online), vao muc “Dich vu

thé” chon thé can TAO PIN:
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MSHB B3 Tienz vier | S englic
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MSHB
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Dich vu thé

Trang thai

Binh thudng

Quan ly thu hudng

Chuyén khon theo [0 Han mirctin dung

666,000,000 VND
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Luu y: NGt :TAO PIN” chi hién thi khi thé da kich hoat.
Buéc 2: Quy khach chon TAO PIN, man hinh hién thi nhu sau:

MSHB R rieng vier | fRenglish

TAO PIN THE

THE CHINH VISA PLATINUM

NGUYEN VAN A

480237XXXXXX1974
an da hap cudi 08/06/2020 15:5
Han murc tin dung: 666,000,000 VND
®@@®®0 °
Han mirc tin dung con lai: 2,493,775 VND

Trang thai: Binh thudng
A Trang cht

< NHAP MA PIN THE Ma PIN bao gdm 4 ky tu
¥ Tai khodn

huyén khoan NHAP LAl MA PIN THE M PIN bao gom 4 ky tu

@ Tiet kiem online

% Napten HOY B I
I

%/ Thanh toan hoa don

Hoa don dién tlr
Dich vu thé
&5 Quan Iy thu huéng
& chuyén khoan theo lo
Duy trl tai khodn tu dong
ﬁ Xem lich chuyén tign
2 caida
5 cong cu
:5‘ Tro giap

Bang xudt

Budéc 3: Quy khach nhap 6 “NHAP MA PIN THE” va nhap tai 6 “NHAP LAl MA
PIN THE” (Ivu ¥: 2 ma phai tring khp nhau), sau d6 nhan TIEP TUC.
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Déi v6i Quy khéch sir dung phuong thirc x4c thuc Smart OTP, man hinh hién thi nhu
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SOA LAI GIAO DICH

SUA LAI GIAO DICH ;

20 L L s B i
& ibanking.shb.com.vn/pilotepin/confirmtransfer - % U %O
SHB
XAC NHAN GIAO DICH
SOGIAODICH  GD36943402
LOAIGIAODICH  TAO PIN THE
SOTHE  404052XXXXXX1473
MA XAC THUC Nhap ma xac thuc

Nhap Ma giao dich 109682 vao tinh nang Smart OTP trén (ng
dung SHB Mobile &8 Idy mé xac thuc

Thi gian con lai 107 giay

Vui long xem huong dén st dung Phuong thirc xac thuc Smart
OTP tai day.

v6i Quy khéach sir dung phuong thirc xac thyc SMS OTP, man hinh hién thj nhu sau:

BB 1ieng vier | SfZ english

XAC NHAN GIAO DICH

GD10569724
TAO PIN THE

480237XXXXXX1974

Nhap méa xac thuc

Vui long nhap ma xac thuc dugc glri toi s6 dien thoai
09XXXXXXX356

Thai gian con lai 281 gidy
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Burgc 4: Quy khach nhap mé xac thuc va chon XAC NHAN. Hg théng chuyén sang
man hinh thdng bao két qua giao dich thanh céng:
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Quy khéch sir dung duoc ngay ma PIN vira tao. Néu quén ma PIN, Quy khach cd thé
tao lai md PIN méi ngay trén SHB Online twong tu nhu tao ma PIN lan dau.

3. Kich hoat thé trén Mobile Banking

Buéc 1: Quy khach dang nhap SHB Mobile, vao Dich vu thé, giao dién hién thi nhu
hinh bén dudi:
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eeeco AEC 1034 AM

MSHB 2
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Budéc 2: Quy khach chon KICH HOAT, hé théng yéu cau nhap 6 sb cubi cua thé,
giao dién hién thi nhu hinh bén duéi:

r 5 D

Vui long nhap 6 s8 cudi cla the

(©)
- J

Bwéc 3: Quy khach nhap dung 6 sb cudi cua thé va nhan TIEP TUC, giao dién hién

thi nhu hinh bén duéi:
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4 O )
| S—
9800 AEC 10:34 AM
Quy khéch déng ¥ kich hoat the SOLID
DEBIT CARD 9704 43x oo 12347
/TN
[ [ )
- - y,

Budc 4: Quy khach chon XAC NHAN, thi hé thong hién thi thdng tin yéu cau nhap
ma mé khoa, giao dién hién thi nhu hinh bén duéi:

®e000 AEC 1084 AM

Nh3p ma méd khéa

O @0 QO

//-\\\
©)

\_ P

Bwéc 5: Quy khach nhap mad mo khoa va chon TIEP TUC thi hé thdng hién thi
thdng tin ma xac thuc, giao dién hién thi nhu hinh bén dudi:
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( O \
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M3 xac thyc cda ban 13

123456

M3 sé& hét hiéu luc sau 119s
Chon Hoan t3t, ma xac nhén sé duoc tv

éong dién
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Buéc 6: Quy khach chon HOAN TAT thi hé thong kich hoat thé va xac nhan thé da
dugc kich hoat thanh céng, giao dién hién thi nhu hinh bén dudi:

N~

®eeco AEC 1034 AM

Giao dich thanh céng

ads

Thé da kich hoat thanh céng

Xin chén thanh cam on auv khéch!

4. Tao ma PIN thé trén Mobile Banking
Bwéc 1: Quy khach dang nhap SHB Mobile, vao Dich vu thé, chon thé can cip
ma PIN va chon TAO PIN, giao dién hién thi nhu hinh bén dudi:
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4 O N\

I

-0 AEC 1034 AM )
|
|

THE TiN DUNG QUOC TE M ASTERCARD
Hzn mirc cdn k535,000,000 VND
Trngthdi: Tam khéa

. - J

Buwéc 2: Sau khi chon TAO PIN, dbi vai thé qudc té thi ma PIN s& bao gdom 4 ky tu
s, giao dién hién thi nhu hinh bén dudi:

vdi thé quic t& ma PIN
bao gdm 4 ky tu s8&

Mh&p m& PIN the

| M3 PIN bac gom 4 ky tu |

Mhép lai m& PIM the

| I3 PIN bao g&m 4 ky tu

- Ddi véi thé noi dja thi ma PIN s& bao gém 6 ky tu sd, giao dién hién thi nhu hinh bén
dudi:
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vdi thé ndi dia mé PIN

/' bao gdm & ky tw s§

Mhap ma PIN the

| M& PIN bao gbm 6 ky tu |

Mhp lai m3 PIM the

| WM& PIN bao gbm & ki tu |

Buwéc 3: Quy khach nhap du céc ky tu s va cac ky tu tring khép gitta bude nhap
va nhap lai, nhin TIEP TUC man hinh hién thi nhu sau:

*eecO AEC 10:34 AM

Nh&p mé& md khéa

OO 0000
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Buwéc 4: Quy khach nhap dang ma ma khoa va chon TIEP TUC giao dién hién thi
nhu hinh bén duéi:

4 0 )

)

Mé xac thre cia ban 13

123456

M3 s& h&t hifu luc sau 119s
Chen Hoan tét, mé xdc nhén sé duge
déng dién

©,

. J

Buwéc 5: Quy khach chon HOAN TAT thi giao dién hién thi nhu hinh bén duéi:

- 5 A

| S—

e88c0 AEC 10:34 AM L3

Giao dich thanh céng

'

D& tao m& PIN thé thanh céng

Xin ch&n thanh cdm on quy khéch!
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Quy khéch sir dung duoc ngay ma PIN vira tao. Néu quén ma PIN, Quy khach cd thé
tao lai ma PIN méi ngay trén SHB Mobile tuong ti nhu tao mé PIN lan dau.

Il. Kich hoat thé va tao ma PIN thé qua tin nhan SMS
1. Kich hoat thé qua tin nhan SMS
Dé kich hoat qua tin nhian SMS, Quy khach thuc hién theo cl phéap:
SHB KHT <6 sé cuéi ciia thé> <4 s6 cudi CMND> giri 6089.
Vidu: SHB KHT 123456 1234 gwi 6089
2. Tao ma sé PIN thé qua tin nhan SMS
Dé tao ma sé PIN cua thé qua tin nhan SMS, Quy khach thuc hién theo ct phap:
SHB CAPPIN <6 s6 cudi cia thé> <4 s6 cudi CMND> giri 6089
Vi du: SHB CAPPIN 123456 1234 giri 6089
Luu y:

- Sir dung diing s dién thoai da dang ky dich vu véi ngdn hang dé nhan tin cii phdp va
gitta cdc thong tin trong cu phdp cdach nhau boi dau cach.

- Doi véi kénh tin nhan SMS, Quy khach tao ma PIN t6i da 03 laningay doi véi the
chua co giao dich. Hiéu luc PIN moi lan tqo trong vong 12 gio. Quy khach can doi
PIN tai ATM truéc khi thuc hién giao dich.

- Truong hop quén ma PIN, Quy khach c6 thé:thu*c hién teo ma PIN trén SHB Online,
SHB Mobile hodc deén quay giao dich SHB dé yéu cau ho tro.

- Doéi véi viée kich hoat va tao ma PIN cho chi thé phu, Quy khach soan tin nhan theo
cu phap voi thong tin:

+ S¢ thé 14 So thé cuia Chui thé phu.
+ CMND va Sé dién thogi dé nhen tin 1a ciia théng tin Chu thé chinh.

LIEN HE

Hotline SHB: *6688 | 024 62754332
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