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THE LE CHUONG TRiINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Tiét kiém, Qua ngay, Trao tay xé xin

2. Hang héa, dich vu khuyén mai: Huy dong von bang VND theo san pham Tiét kiém bac
thang theo sb tién, Tiét kiém linh 13i hang thang, Tiét kiém linh 1ai quy, Tiét kiém dai loi, Tiét
kiém thong minh, Chimng chi tién giri.

3. Thoi gian khuyén mai: Tir 28/06/2021 dén hét 30/09/2021

4. Pia ban (pham vi) khuyén mai: Cic diém giao dich SHB trén toan hé thong tai Viét Nam.

5. Hinh thirc khuyén mai: Quay sé dién tir xac dinh trang thuong

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang ca
nhan gui tién bfmg dé)ng Viét Nam theo san phém Tiét kiém bac thang theo s6 tién, Tiét kiém
linh 13i hang thang, Tiét kiém linh 14i quy, Tiét kiém dai loi, Tiét kiém thong minh, Chimg chi
tién gui.

7. Co ciu giai thuéng:

Loai giai . o Gia tri giai thwomg | S6 lwong Téng gia tri
thuéng NOi dung giai thuong (VND) giai (VND)

I. Quay sb cudi ky

Giai Dac Bigt | O 10 New Mazda CX5 900,000,000 1 900,000,000
2.0L Luxury

Giai Nhat S6 tiét kiém SHB 100,000,000 2 200,000,000

Giai Nhi S6 tiét kiem SHB 10,000,000 10 100,000,000

IL. Quay sb tring ngay

Giai Ba S6 tiét kiem SHB 1,000,000 1,000 1,000,000,000

Gidi Tu Voucher mua hang/thé 500000 | 2,000 1,000,000,000
dién thoai

Giai Nam Voucher mua hang/thé 100,000 | 5,000 500,000,000
dién thoai

Giai Sau Voucher mua hang/thé 50,000 | 12,000 600,000,000
dién thoai

TONG 20,013 4,300,000,000

- D0i véi gidi quay s6 cudi ky: Gidi thieong dwge trao cho khdach hang bang hién vit theo quy
dinh cua chwong trinh.

- Déi véi gidi quay soé tring ngay: khdach hang cé thé lwa chon nhdn thuéng hang bang hién
vat hodc tién mat véi gia tri twong ung

- Déivéi gidi thuong la Sé tiét kiém (STK): SHB sé thuc hién tang thuong STK voi gia tri nhu

cong bo o trén va ky han, loai hinh linh ldi cua so theo yéu cau cua khach hang.



- Voucher mua hang: voucher sir dung tai hé théng siéu thi Vinmart va/hodc voucher Esteem
Gift/Got it/Urbox
- The dién thoai: gém thé dién thoai cua tat ca cac nha mang dang hoat dong tai Viét Nam.
Tong gia tri giai thuong so véi tong gia tri hang hoa khuyén mai: Tong gia tri giai thuong 1a
4,300,000,000 VND; Tong gia tri hang hoa khuyén mai du kién (doanh s chuong trinh du kién)
1a 11,000 ty dong.
8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
8.1. Piéu kién, cach thirc, thit tuc cu thé khich hang phai thwe hién dé dwoc tham gia
chwong trinh khuyén mai:
Pé tham gia CTKM, STK/CCTG cua Khach hang thoa man cac diéu kién cu thé nhu sau:
- LA STK/CCTG dugc md méi tai Quiy giao dich ctia SHB trong thoi gian trién khai chwong
trinh (bao gom khodn tién giri tat todn va giri lai);
- Khong 4p dung dbi v&i cac STK/CCTG tai tuc;
- Khéng 4p dung d6i v6i cac STK/CCTG tham gia CTKM hodc Chuong trinh/Chinh sach uu
dai khac cua SHB;
- San pham tién giri ap dung:
+ Tién gui tiét kiém: Tiét kiém bac thang theo s tién; Tiét kiém linh 13i hang thang; Tiét
kiém linh 13i Quy; Tiét kiém dai loi; Tiét kiém thong minh
+ Tién giri c6 ky han: Chung chi tién giri danh cho KHCN
- Pong tién ap dung: Viét Nam Dong (VND)
- SO tién giri t6i thiéu: 50 tricu VND
- Ky han: Ap dung d6i voi cac STK/CCTG c¢6 ky han thang, t6i thiéu 9 thang.
- Lai suit ap dung: Theo biéu I3i suat hién hanh ciia cic san pham tién gii duoc tham gia
CTKM nay.
8.2. Thoi gian, cach thirc phat hanh bing chirmg xac dinh tring thuéng
- Ngay sau khi hoan tat thi tuc m& STK/CCTG va tham gia chuong trinh, khach hang s& dugc
cAp ngau nhién mot hodc nhiéu ma s6 du thudng ngay tai noi mé STK/CCTG dé tham gia
quay sb dién tir xac dinh trang thudng ngay va quay s tring thudng cudi chuong trinh. Cu

thé cac hinh thirc quay sd tring thudng sau day:

Thoi diém thue Pia diém

hién thuc hién

STT | Hinh thitc Piéu kién 4ap dung

. . o Ap dung dbi v6i cac mi sb du
. | Hang ngay, tai1 moi
Quay s6| ... o
1 ring naa thoi diém giri tién dich SHB & hoo 16 va con hicy 1
u ic uay sO, hgp 1€ va con hiéu luc
I | & tham giacTkm | ¢ auay 5o, AP

Quiy giao | thuong dugc cip trong ngay

tai thoi diém thuc hién quay s6

. o Ap dung d6i v6i toan b cac ma
Quay s0 Tai HoO1 so )

2 P 05/10/2021 ) s6 dy thuong duoc cap theo
cuoi ky chinh SHB .
chuong trinh, hop 1€ va con hi¢u




luc dén thoi diém thuc hién quay

sO cuoi ky

Mbi STK/CCTG tham gia chuong trinh c6 thé duoc cép mot hodc nhiéu ma sb du thuong tuy
theo s6 du tién giri va ky han gui cia STK/CCTG duoc quy dinh tai muc 8.3 thé 1é nay.

Tuong Gng voi mdi mot ma sé dy thudng duoc cap, khach hang s& co co hoi trang thudng
mot trong cac giai thudng theo co cdu giai thuong duoc quy dinh tai muc 7 thé 1é nay (bao

gdm quay sb trang ngay va quay s cudi ky).

8.3. Quy dinh vé bang chiing xac dinh tring thuéng

Ngay sau khi hoan tat tha tuc mé STK/CCTG va tham gia chuwong trinh, khach hang s& duoc
cAp ngdu nhién mot hodc nhiéu mi sé du thuong cho STK/CCTG d6 dé tham gia quay sb
dién tir xac dinh tring thudng ngay va quay sb cudi ky theo quy dinh cia chuong trinh. S6
luong ma dy thuong duoc cap theo mdi STK/CCTG cin cir trén s6 du va thoi han gui tién va

1a phan nguyén cua két qua phép tinh sau:

S6 lwong ma = (S6 duw STK/CCTG (triéu dong) x thoi han STK/CCTG (thang))/ 100
(triéu dong)

Vi du: Khach hang giri 205 triéu VND ky han 9 thang. S6 lugng mi dy thuong cua khach

hang = (205 x 9)/100 = 18.45 =» khach hang s€ nhan 18 ma dy thudng.

S6 lugng ma du thudng tdi da duoc cap theo mdi STK/CCTG: 200 ma dy thudng.

Tuong Gng voi mdi mot ma sd dy thudng duoc cap, khach hang s& co co hoi trang thudng

mot trong cac giai thuong theo co cdu giai thuong ctia chuong trinh

Ma du thuong cua khach hang sé dugc in trén Phiéu du thuong CTKM “Tiét kiém, Qua

ngay, Trao tay xé xin”. Day la chung tir x4c nhan viéc khach hang da tham gia chuong trinh,

dugc cap ma s du thuong dé tham gia quay sé trang thudong theo quy dinh cta chuwong trinh.

Phiéu du thudng chuong trinh khuyén mai duoc in thanh 02 ban c6 gia tri phap 1y nhu nhau,

khach hang gitr 01 ban va SHB giit 01 ban va dugc trao cho khach hang ngay tai thoi diém

hoan tat thi tuc m& STK/CCTG va dang ky tham gia chuong trinh khuyén mai.

S6 lwong ma s6 du thuong phat hanh theo chwong trinh: 2.000.000 mi s, tir 0.000.001 dén

2.000.000

Quy cach mi sé dy thudng:

v Mbi mi s6 gdbm 07 (bay) chit s6

v' Mi s6 du thuong duoc cp ngiu nhién tir phan mém quay sb

Ma s6 dy thuong dugc tham gia quay s6 trang thuong 1a cdc ma s hop 1& va chua hét hiéu

luc tai thoi diém quay sb. Trong do:

+ Ma s6 hop 1&: La mi s6 dy thuong ma khach hang duoc cp khi mo méi STK/CCTG va
tham gia chuong trinh.

+ M3 sb hét hiéu luc: La ma $6 du thuong gén véi cac STK/CCTG da tat toan trudce han

trudc thoi diém quay so.




Trong trudng hop khach hang chuyén nhugng STK/CCTG cho nguoi khac trong thoi gian

trién khai chuong trinh: Toan bo ma du thudng ciia khach hang (gin voi STK/CCTG dugce

chuyén nhuong) s& thudc s hitu ciia Bén nhan chuyén nhuong ké tir thoi diém hoan tit thu

tuc chuyén nhuong

8.4. Thoi gian, dia diém va cach thic xac dinh tring thuwéng

a) D6i véi Chuong trinh quay sb tring ngay:

Thoi diém quay s6: Hang ngay, d6i v6i mbi STK/CCTG duoc md trong ngdy va tham gia

chuong trinh, khach hang s& duoc tham gia quay sd dién tir xac dinh trang thuéng 01 lan

ngay tai thoi diém vira duoc cip ma s6 dy thuong.

Pia diém quay s6: Tryuc tiép tai Quay giao dich SHB noi khach hang m¢ STK/CCTG va

tham gia chuong trinh.

Nguyén tic xac dinh tring thuéng:

—+

Khi khach hang dén quay giri tiét kiém, SHB tu van va gidi thiéu vé CTKM dén khach
hang, dong thoi cung cip vé sb lugng giai thuong con lai cua chuong trinh tai thoi diém
d6 dé khach hang can nhic tham gia CTKM

Khi khach hang ding ky tham gia CTKM, ngay trudc thoi diém Khach hang thyc hién
quay sb, SHB c6 trach nhiém thong béo t6i Khach hang s6 lwong giai thudng con lai ciia
chuong trinh.

Céch thirc quay s tring ngay cu thé nhu sau:

v' Tai quﬁy giao dich SHB, sau khi duogc cép ma sb du thuong theo chuong trinh,
Khach hang thuce hién nhap théng tin vao man hinh quay sb tring ngay trén may
tinh st dung dé thuc hién quay sb trang ngay. Phan mém quay sb da hién thi ty
dong tén chwong trinh khuyén mai KH tham gia, KH chi cn nhéap théng tin bao
gom: sb tai khoan tién giri duoc cap ma sé dy thudng va sé CMND/HC/CCCD.

v' Sau khi nhdp day du thong tin, Khach hang s& 4n nut “Quay s6” 01 1an dé hé
thong phan mém thyc hién quay s6 ngau nhién xac dinh giai thuong cho tat ca cac
ma s6 dy thuong duoc cap theo STK/CCTG do.

Heé thong phan mém quay s6 s& lua chon khach hang tring thuong ngau nhién va dya trén
sd lugng cac giai thuong con lai ciia chwong trinh (khdng quay vio cde gidi thuéng da
hét trude thoi diém thuce hién quay s6)

H¢ thong phan mém s& chon ngiu nhién ma s trang thudng tring giai thuong nao cia
chuong trinh va thong bao két qua trung thudng ngay tai thoi diém khach hang thyuc hién
quay s6 nhu sau:

v' Néu khach hang trang 1 trong cac giai thudng theo co cau chuong trinh, man hinh
quay s6 ctia khach hang hién thi ndi dung (phdn mém chi hién thi nhitng ma sé
triing thuéng va khéng hién thi nhitng md sé khong tring thuéng):

Chuc mung Quy khéch (tén khach hang) da trung cac giai sau:

Danh sach giai




#

Ma dy thudng

Giai thudng

Tri gia

Hién thi ma s6 tring

Hién thi gia tri giai

STT 7 Hién thi tén giai thuong ﬁ
thudng thudng
Trong do, tén gidi thudng va gia tri gidi thuéng hién thi theo co cdu quay s tring ngay
nhu sau:
Giai thuong Tén giai thuong Tri gia giai thuong
hién thi trén man hinh | hién thi trén man hinh

Giai Ba Giai Ba 1,000,000

Giai Tu Giai Tu 500,000

Giai Nam Giai Nam 100,000

Giai Sau Giai Sau 50,000

v' Néu khach hang khong trang thudng, man hinh quay sb cta khach hang hién thi

ndi dung: “Chuc Quy khach may méan lan sau”.

b) Déi véi Chwong trinh quay s6 cudi ky:

Thoi gian to chire quay s6 xac dinh tring thuwéng: SHB sé to chic quay thudng cong khai
dué6i sy ching kién cta dai dién khach hang tham dy chuong trinh khuyén mai vao ngay
05/10/2021.

Pia diém t6 chitc quay so6 xac dinh tring thwéng: Tru sé chinh SHB tai 77 Tran Hung

DPao — Hoan Kiém — Ha Noi.

Cach thirc xac dinh tring thwéng: Hé thong phan mém s& chon ngiu nhién mi sb trang

thuong tir cac ma sb dy thuong thoa mén diéu kién duoc tham gia quay sb tring thudng cua

chuong trinh theo quy dinh tai muc 8.3 nay véi co cau giai thuong nhu quy dinh tai muc 7.

+ Ma sé tring thuong va khach hang tring thuong duge xac dinh sau khi SHB t6 chirc
quay sb tring thuong bang phan mém quay sé dién tr ngiu nhién dua trén cac ma sb dy
thudng hop 1€ va con hiéu luec.

+ SHB sé thuc hién quay s6 xac dinh tring thuong theo thtr tu tir giai ¢ gia tri thip nhat
dén gia tri cao nhét va bam sb cho dén khi x4c dinh du sd luong ma s6 ¢o hiéu luc trung
thuong tuong tmg véi sd lugng giai thudng cua chuong trinh quy dinh, bao gém 2 lan
quay xéac dinh 10 giai nhi (mdi lan quay xac dinh 5 giai nhi), 2 lan quay xac dinh 02 giai
nhat (mdi 1an quay xac dinh 1 giai nhat) va 1 1an quay xac dinh 1 giai dic biét theo co

cau giai thuong quay so cudi ky.

8.5. Théng bao tring thwéng

Déi v6i quay sb tring ngay: SHB thong béo ngay tai man hinh quay s6 sau khi KH thyc hién
quay sb xong.

Dbi véi quay sb cudi ky: Trong vong 07 ngay ké tir ngay co két qua quay sb tring thudong
cudi ky, SHB s& thong bao két qua tring thuong dén ting khach hang qua dién thoai (nhan
tin hay goi dién) hodc email, déng thoi thong bao cong khai trén Website SHB va cac diém

giao dich ciia SHB.



8.6. Thoi gian dia diém, cach thic va thii tuc trao thuwéng

a.

Péi voi chwong trinh quay sé tring ngay:

Khach hang nhan thudng tai Pon vi kinh doanh SHB noi khach hang m¢é STK/CCTG c6 mé

s6 trang thuong.

Giai thuong duoc trao cho khach hang ngay sau khi khach hang thuc hién quay sb va tring

thuong.

Giai thuong duoc trao cho khach hang béng hién vat hodc tién mit theo yéu cau cta khach

hang.

Néu khach hang tir ch6i nhan thuong thi SHB s& xir 1y giai thuong theo quy dinh ciia phap

luat.

Khach hang trang thudng phai tu chiu tit ca cac chi phi phat sinh lién quan dén viéc nhan

thuong nhu thué thu nhap khong thudng xuyén (néu co) theo quy dinh ctia Phap lut.

Péi véi chwong trinh quay sé cudi ky:

Pia diém nhdn thuong:

+ Db vai giai Pac biét: Khach hang nhan thudng tai try s¢ chinh SHB 77 Tran Hung Dao
— Hoan Kiém — Ha Noi.

+ Ddi v6i giai Nhat va Nhi: Khach hang nhan thudng tai Pon vi kinh doanh SHB noi khach
hang mo s6 tiét kiém/CCTG tham gia chuong trinh va c6 ma sb tring thuong.

Cdch thikc trao thuong: Giai thuong duge trao cho khach hang bang hién vét theo quy dinh

cua chuong trinh.

Thoi han trao thuéng: Trong vong 45 ngay ké tir ngay két thuc chuong trinh khuyén mai,

néu qua thoi han ndy ma khach hang khong dén nhan thuong SHB coi nhu khach hang tir

chbi nhan thuong va s& xir 1y giai thuong theo quy dinh ctia Phap luat.

Thii tuc nhdn thuwéng: Khi nhan thuong, khach hang xuat trinh gidy to tiy than con hiéu luc

(CMND/H chiéu/Thé cin cude cong dén..), phiéu du thuong con nguyén ven, khong bi sira

chira, tay xoa.

Khach hang trang thudng phai tu chiu tit ca cac chi phi phét sinh lién quan dén viéc nhan

thuong (di lai, dn ), thué thu nhap khong thuong xuyén (néu co) theo quy dinh cua Phap

luat.

Piu mdi gidi dap thic mic cho khich hang vé cic van dé lién quan dén chwong trinh

khuyén mai:

Moi chi tiét lién quan dén chuong trinh khuyén mai khach hang lién hé Trung tdm hd trg

khach hang 24/7 SHB, sb dién thoai 1800.5888.56 (mién hoan toan cudc phi lién hé ddi véi

khach hang).

10. Trach nhiém céng b6 thong tin:



11.

Ngan hang TMCP Sai Gon — Ha Noi ¢6 trach nhiém thong bao cong khai chi tiét ndi dung
thé 18 chuong trinh khuyén mai, két qua tring thudng trén it nhat mot phuong tién thong tin
dai ching, trén website va tai cac diém khuyén mai.

Cac quy dinh khac:

Khach hang tham gia chuong trinh khuyén mai duoc tt toan trude han theo quy dinh cua san

pham twong mg va duoc phép chuyén nhugng, cim c¢6 STK/CCTG theo quy dinh hién hanh

cua SHB.

Truong hop khach hang thuc hién chuyén nhuong sb tiét kiém/CCTG cho nguoi khac:

Ké tir thoi diém hoan tit thu tuc chuyén nhuong, Bén chuyén nhuong da chuyén toan bo cac

quyén loi, trach nhiém va nghia vu dudi day cho Bén nhan chuyén nhuong:

+ Céac trach nhiém va nghia vu gin lién v6i cc giai thuong phat sinh trude thoi diém hoan
tat thu tuc chuyén nhuong, trong d6 bao gdm nghia vu hoan tra giai thudng cho SHB theo
quy dinh ctia chuong trinh (néu co).

+ Cac quyén lgi, trach nhiém va nghia vu gén lién v&i cac ma du thuong dugce cép O trén va
cac giai thuong phat sinh sau thoi diém hoan tat thu tuc chuyén nhuong, trong d6 bao
gdém quyén loi nhan thudng va nghia vy hoan tra giai thuong theo quy dinh chwong trinh
(néu co).

Trudng hop STK/CCTG tit toan trude han:

+ Dbi v6i ma du thuong da nhan theo STK/CCTG tét toan trudc han cua khach hang: Ma
du thuong cta khach hang s& hét hiéu lyc ké tir thoi diém khach hang tit toan trudc han,
ddng thoi cac ma dy thudng nay cua khach hang s& khong duoc tham gia quay sb phat
sinh sau d6 (néu co).

+ Ddi véi giai thuong da nhan theo chuong trinh: Khach hang phai hoan lai giai thuong d4
nhan theo gia tri di cong bo.

Néu dugc sy dong ¥ clia khach hang tring thuong, Ngan hang Thuong mai C6 phan Sai Gon

— Ha Nai s& su dung hinh anh, thong tin khach hang vao cac hoat dong quang céo.

Truong hop xay ra tranh chép lién quan dén chuong trinh, Ngan hang Thuong mai C6 Phan

Sai Gon — Ha Noi truc tiép dimg ra giai quyét theo quy dinh ctia phap luat hién hanh.

Két thac chuong trinh khuyén mai, Ngan hang Thuong Mai ¢6 phan Sai Gon — Ha Noi ¢

trach nhiém trich ndp 50% gia tri gidi thuong khong c6 nguoi tring thudng hodc khong céd

ngudi nhan thudng ciia chuong trinh vao Ngan sach nha nudc theo quy dinh tai khoan 4 Diéu

96 Luat Thuong mai.

NGAN HANG TMCP SAI GON - HA NOI



