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THUMOI

Kinh s*i: Quy Cdng ty

Ng6o hang TMCP Sei Gdn - He NOi c6 nhu ciu mua dich vfr b6o hdnh, bio hi vi hd trq
k!'thuat cho c6c tniiit Ui C6ug ngh$ th6ng tin (CNTT) tro.ng y6u, viy trf,n trgng kinh mdi Quy
Cdng ty tham dU chio hang goi dich v.u n6u hdn.

Quf Cdng ty c6 thd tim hi6u th€m c6c th6ng tin cin thi6t trong H6 so y€u cAu chio
hing kdm theo.

H6 so chio hang phii duoc gui toi dfa chi: Trung tiru mua sim, Ngf,n hang TMCP SAi

Gon - Hi Ndi, ting 3, Toi nhi 81 Tran Hrmg Dao, Hodn Ki6m, He NOi truoclfkgAy2g th,ioe

8 ndm 2:021.

Mqi chi ti6t xin li6n hg:

lfgfrn hdng TMCP Sdt Gdn - Hd Nfli

Trung tfrm mua sdm, Ngfrn hdng TMCP Sdi Gdn Hd NAi, ting 3, Tod nhd 81 Trdn
Htmg Dgo, Hadn Kiim, Hd Niri

LiAn hQ: - Nguy6n Ngq. Cdu - Chuyen vi6n Trung tAm mua sim

. Diqn thoqi 0438223838 m6y 16 2914.

. Dien thoqi di dQng: 0977901 188.
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PTIAN I
cAc vtu cAu vc no so cHAo HANG

1. YGu ciu 
"6 

Hd so chio hing

- ff6 so chdo hang phii dugc lAp thanh 02 bin (01 bin gdc + 01 bin sao), dong trorg
phong bi c6 ni6m phong vir phii dugc gui tri'i tlrog tlia tlirim Eudc thdi gian quy dlnh
trotrg hd so y€u ciu chio hdng.

- H6 so chdo hang duc. c gong trong phong bi ri6ng biQt. Bdn ngodi phong bi ghi ro: Hp
sr chiro hirng: "Cung cdp dlch vg bio hinh, bio tri vir h6 trg lry thu$t cho cic thi6t
bi Cdng nghe th6ng tin (CNTT)"

- H6 so chio hang phii co dAy dt cic nQi dung sau:

o Dsn chio hirng: Phii co cht hj' cua nguoi, dai diEn theo phip luAt cua cdng ty
ho{c nguoi dtrgc riy quy€n (C6 giay uy quy€n kdm theo);

o Bing chio gi6 chi tiiit (ptraichiLo 
9AV f,i.s6,.lyong,:hryg 

toni, gi6 tnroc VAT,

916 sau VAT...) theo nhu PhAn II MUc I cua ho so y6u ciu;

o Bin sao Giiy ph6p dnns ky kinh doanh (C6 linh vuc kinh doanh 1i6n quan d6n

hang h6a cung cip);

o Hieu luc gua Hd sq chio hdng ti5i thi6u 30 ngiy t<6 tri thsi di6m 15h00' ngiy
.03..t ..q 8.Do?t.

o Ghi 16 tdn nhin hi$u, xuit xu hirng hoa kdm theo;

o Don giri tlugc tinh beng ti6n Viet Nam tl6ng; @
o Don gi6 chio tr6n co sd cung gip dich vu bio hinh, b6o tri.vi h6 trq k! thudt :enru r

cho cic thi6t bi CNTT tai dia tti6m do SHB quy dinh trong Phan IIi iilC,M,it

o Co v5n di6u tE tiii tni€u 05 ty tlong; :l 00ll'

o Don vi phii c6 tOi tniiiu 03 nim kinh nghiQm.trong linh v.rrc cung cAp fich vu,1.>:
bio hinh, bio tri vi h5 trq ky thu+t cho cic thi6t bi CNTT; EJ

o Dor t phii co t6i thiriu,O3 hqp ddng cung c6p dic,h vu bio henh, bio tri vd hd
trq ky thu4t cho cdc thiCt bi CNTT hong 3 nim gAn nhit, m6i hqp tl6ng c6 gi6
tri tu 500 tri6u tl6ng tro l€n.

o Bio c6o tai chinh trong 02 ry* 2019. vi 20?0 phii co lei. Nha thiu chimg minh
kh6ng ng dgng thud nhu : giiy ndp ti6n ngAn sdch nhi nu6c,....

o Don viphii cung c6p thu h6 trq cua h6ng ed Oam bio sin phi* chio gi6 li hing
chinh hing vir dugc str h5 trg cta hing hong qui trinh bio hdnh;

o Don vi cung c6p gi6y td chimg minh m6i quan hg voi hdng san xu6t;

o Dqo *t phii n6u rd phtrong ph,ip td chric h6 Eq k thuit tpng hir so chio hing
6bii tri n{in sy, phuong phripli6n lac, quy ninh nt ti, y€u ciu hd tro ky thua| kh]
c6 ydu cflu cua BCn Mua;

o Cam k6t chQn nhan y6u ciu vC ty thuft, ch6t lusng, theo ydu cAu qi Phin II cua
H6 ss ydu ciu chio hang;

o cam k6t chip nhfln ydu ciu vd Oieu kien tii chinh thuong mai theo ydu ciu tpi
Phan II cua ft6 ro y€u .io chno hen!, 
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o Cam k6t bio hinh vi hd trq kV thuat khi hang h6a c6 su c5 do l5i cua nhd sin'
t. i : -

xuit giy ra cho BOn Mua theo y6u cflu tai Phin [I cia Hd so y6u cdu chio hdng;

o Cam k6t dim bdo sfur phim chdo gi6 ti sin pham nguydn bi,n cria nhi sin xu6U

o Cam k6t trdch nhi€m cta tlcm vi cung c6p vA sin phAm chdo gi6 d6i vdi c6c
khiiiu ki€n cria b6n thu ba.

7,. Th6i gtan vir tlia tli6m nQp Hd so chio hirng

- Thli glan: trudc 15h00'ngty 0 9.l.Q..8.tZOzt.

- DF iliGm: Trung t0rn mua sim, Ngin hang TMCP Sii Gdn Ha N$i, ting 3, Toi nhir 8l
tr6n Hrmg D4o, Hoin Ki€m, Ha Ngi (Li6n hq : NguyEn Ngg. C"iu,' Di€n thoai
04382?3838 m6y 16 3914, DD: 097790t188). Mqi HO so chio hang grii toi sau thoi
-.idi€m n6u tr6n ddu kh6ng co gi6 tri.
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PIIAN II
yru cAu cu rnt.,

I. YGu ciu A6t vt* hing h6a: Hang h6a cung cip phii dim b*o cic ydu ciu cp thiS nhtr
sau:

1.1. Danh mqc hdng hda mua dich vV hdo hdnh, btio tri vd hd tr7 k$ thu\t:

2. YGu ciu vA optr rT

Nha thAu phii cung cip c6c gi6y td, tii ti€u chimg minh dusc klri nlng d6p rmg cic y6u
c6u tlugc n6u cg th6 duoi tldy :

2./. Dlch vg bio hirnh

- Thoi gian. bio hiurh: t<i! tu ngiy n6t nan b6o hinh cria cia thi6t bi dugc n6u trong rnue
l.l ddn h6t ngiy 3110812022;

- Dia tlirim bio hdnh: Tai TTDL chinh vd TTDL dU phong cria SHB;

- Dich vU bio hinh duo. c thuc hiQn b"i,ky su chinh hEng HP/IBM d6i vdi cic ttriiit ni
ChITT cua B€n Mua theo danh mgc thiet bi trong bing chio gi6;

- ChAn dorin vi xu g cdc su cti phAn cimg cho c6c thi6t bi CNTT cua B€n Mua theo danh

muc thi6t bi bong bing chio gi6;

- Bdn Bri,n phai du trft sin ttriiit bi, lhh kiqn thay th6 khi thiiSt bi hodc linh ki$n bi l6i, thoi
gian thay the t6i tla li 0l(m0t) ngey cho hmg thi6t bi hoqc linh ki€n ddm b6o dua hQ

th6ng CNTT cria Bdn Mua ho4t dQng tro lqi binh thuong;

- C6c thi6t bi tt rV mi phni H hang hod chinh hdrg, moi 100%, chua qua su dung vi duoc
bio hanh 0t n6m k6 ft ogey B6n Brln bin giao rhi6t bi cho BOn Mua;

- Mqi chi phi li6n quan dih cdng tilc bio hinh thugc tr{ch nhi€m cria B€n B6n.

2.2. Dlch vg bio tri
2-2.1. Dich vg lci&m tra vd tdi uu hogt ttfing hQ thit'ng

- Kirim ra vd tham s6 c,iu hinh de dugc cdi d6t vA dua ra cdc b6o c{o ve cdu hinh cua h6
th6n8, dirh l.y 03 thdng{lan noac th.eb ydu cdu cua B6n Mua. Phen tich, ddnh gif vd dua
ra cdc khuy6n c6o c6c v6n d6 cin c6u hinh d6 h6 th6ng duy tri tinh sin ,aog, OI airf,;

,.,i,

.'\r,,irric\

:r'piln\

ti.liilil,
1t{9:#

I IBM 5822 84CE26V 31i08/2021 0l
2 IBM 5822 84CE23V 3Ll08l202r 0l
3 HP DL36O G9 SGH52OYSPP 3LlA8/202r 0l
4 HP DL36O G9 SGH52OYSPS 31/0812021 0l
5 HP DL36O G9 SGHS2OYSPV 3 r/081202t 01

6 I{P DL36O G9 SGH52OYSPM 3l/08/?021 0l

7
TAPE LIBRARY HP

MSL4048
I\dXA940lOCG 31108/2021 0l

I HMC 068A.68C 3 r/08/?021 0l

9 HMC O68A6AC 3VA8/2021 0t
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- Ki6m tra vA higu nlng hoqt d-ong cua h€.th6ng dinh lri 03 ttr,ing/lAn hoflc theo y6u ciu'
cria BEn Mua. TrEn co so c6c b6o c6o ki6m tra hiQu ning hoat tl$ng dua ra cic tl6nh gi6

l. " . ^ -- ! v s

vi giii ph6p t6i uu h6a higu ndng hogt tlqng cua h9 thdng;

- Thuc hi€n tinh chinh vi cAu hinh cric tham sO ne thiing ai5 tiii rnr n6ng lUc xfr lj,cria h9
thdng theo ydu ciu cua B6n Mua.

2.2.2. Nfrng cdp phiAn bdn

- Dinh k}'03 thring/lin rd so6t phi6n bin firmware thi6t bi, he diAu hanh. phnn m€m h9
th6ng vi dua ra b6o crio vC hi-6n tr4ng firmware, he dieu hnnh cung vdi khuy6u c6o c6c

bin v6 cAn ndng _c6q (xir ly c6c vin dE vi tiAm f,n rui ro li6n quan d6n bug O5i voi
version hien tAi, 16 h6ng bto m|t, ... );

- Xiy &rlre kich bin vi thsrc hi.Qn ning cdp phi€n bin firmware thi6t bi, hq tli6u hi.nh,
phin mdm h$ thong theo y€u ciu cia Ben Mua.

2.2.s- Xir t! tdi

- BEn Bfur cam k6t arep rmg hO trq.ky thult 24xix4 hoqg thoi gian thtrc hi$n dich vu. Chi5

d0 hA trq ky thuflt 34x7x4 bao gim cic y6u ciu cu th6 sau:

. Thli gian hd trq ky thuit: 24 gio/ngiy vi 07 ngiry/tuAn;

. Thcri gian drip rmg: k! su cta B6n B6n c6 mlt tai <lia di6m cta B€n Mua trong vdng
Olh (mQt gio) sau khi nhin drrgc thdng.b6o vi yEu ciu vii yiQc khic phgc, xrl l!, su
c6..Trong vdng Oah &6n gid) ffi thbi diiim c6 mlt t4i ctla di6m cua BEn Mua phii d€
xuit duo. c gi&i ghap khe thi a6 mfc phqc sr.r c5 vi hodn thinh thgc hign theo gi6i
ph6p ttuo-c sy ddng j,cua B6n Mua;

. C6c hoqt dqng h5 tro phii duqc ghi nhnn nhAt ki thuc hign.

- D6i vdi cdc t5i x6y ra do phi€n ban phin mdm dang v6n henh, Bdn Brin co tr6ch nhiqm
y€u ciu hfrng tao.moi ho{c cung cdp c1c bin v6 tl,i xr? l!,cdc tOi Oa xiy ra cua Bdn Mua
trong vong 0a Gon) gio ilnm bio he thdng ho4t iI6.ng binh thrrong.

2.3,. Dlch 
"B 

h6 trg kf thu$t

B^* Ban,cunp.Tp thgtgJin .t b0 <tAu mOi Aii Bdn Mua li6n lac khi B6n Mua co y€u
ciu ttr vin vE hE trq ky thufi vd mriy chri, h9 didu hnnh, thi6t bi Irru tr&, SA].I Switch,
Tape Library. Khi co sr.r thay tl6i vd c6n b0 diu m6i, Ben B6n co trdch nhi$no thong b6o
bing vdn bin toi Bdn Mua vi cung cip th6ng tin ciin b9 thay thri;

- BEn Bin c6 tr6ch nhi$m tu vin vA h6 trg ciin bO ky thuAt cta Bdn Mua trong cic cdng
tic sau:

. Quiur tri, vAn hanh he th6ng mdy chu, hf tIi6u henh, phin m€m h€ th6ng, thiiit bi ttru
rf;

. Thay AOVnAng c6p cdu hinh phAn cung c6c thiilt bi CNTT thu0c danh msc thiiit bi
chio giri.

3. YGu cAu v6 thuong mqi

3-1. D6ng tiin chdo gitt: Vigt}rlam tl6ng.

i-2. Ding tiin thanh todn: Vi$tNam rl6ng.

i-3. Phttwtg thicc thanh todn: Chuy6n khoan vio tii khoan quy dinh trong Hqp
doug cria B€n Brin.
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3.4- Diiu kiQn thonh tadn

- Dqt 1: T4m rmg 30% trong vong 07 (bny) ngey t6 tt ngiy BEn Brln bdn giao
cho BEn Mua cdc gi6y tb, tii liQu sau:

. Thu bio l6nh thpc hien Hq,p d6ng c6 gii tri bang 10% t6ng gi6 tr! Hqp ddng
vd c6 hiQu lW ti5 * ngiy phrit hanh diin h6t rgay b6o hinh, bio tri.

- Dqt 2: B6n Mua thanh to6n cho B6n Ban 959r'o t6ng gi6 tri ho.p d6ng (co kh6u tnr
ph,* 9* rmg) trong vong 07 &ny) ffi * rUny B6n BAn bin giao cho bdn mua
cic gif;y td, tii liQu sau:

. Ci6y chimg nhgn dich vp b6o hinh chinh heng IpM + IIP (ban gdc) cho c6c
thi6t bi CNTT cua Bdn Mua theo danh mtrc thi€t bi iluQa md td trong Muc
1.1 - PhAn II cua Hd so Ydu cAu chio hang niy;

. CiSy de nghi thanh todnl

r H6a don tii chinh hqp tQ;

- Dqt 3: BEn Mua thanh tofur n6t cho Bdn B6n 59/o tdng giri tri hep ddng trong
vd,ng 07 (bay) ngdy tirn viQc kd hr ngdy B€n Bfur ban giao cho Bdn Mua c6c
gi6y to, tiri li€u sau:

. tsi6n bin nghi$m thu k!'thu4t.

{. Bing chiro giri chl tiSt

Nhi thiu hinh bdy Bring chiro giri chi ti6t nhtr sau: (Gid cung cip duoc tinh bing ddng
ti0n quy dinh tai Phan II, Muc 2).

NG,IN TTAXc TMCP SAI GoN - IIA NoI

PHO fO'f.fe etAfrrr OO'C

Jlfu g/,* gh

I ) 3 4 6:5*o/oVAT 7:5+6

THtJOl'lG lJlAI

sfu eolr.t.i

OAruN GHAN

-7-

ijmljr;:#'

5:3"4


